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Abstract

This research aims to study the Interpretation demand, problems which
interpreters encounter in their work, and assessment of the interpreters in the
healthcare services in Thailand. This research was conducted a case study in three
private hospitals namely Bangkok Hospital, Phyathai Hospital and Bumrungrad
Hospital. Three interpreter recruiters and eight interpreters, both foreign and Thai
were interviewed.

The findings indicate that Arabic is the most needed language, followed by
Japanese, English, Mandarin Chinese and Burmese. Interpreters should have some
basic knowledge of health service to facilitate their work. The problems which
interpreters often encounter are emotion instability of the patients and cultural
differences. Interpreters should be patient and culturally sensitive. Assessment is
another important issue to improve the work quality of the interpreters both in

language skills and service to the patient.
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