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Abstract

The objective of this research is to identify expectations of 24 Thai users of conference
interpretation in the trainings on security planning for human rights defenders in the Deep
South. The trainings had specific characteristics considering their small sizes, the specific
topic, and a high level of interactions between the resource person and the participants.
Results show that the expectations of the respondents correspond to those in western
countries. Major expectations are on accuracy, easy understanding, completeness, clear
expression, and a sense of pleasant delivery. Users expect interpreters to rather focus on
getting messages across than translating word by word. Minor expectations are on grammar,
native accent, and pleasant voice. However, users expect wholesome quality, not part quality
from specific characteristics of interpretation and interpreters should also be aware that
expectations on quality always vary to user dynamics, conference types, working environment

and changing context.
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