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## 5280176522 : MAJOR INTERPRETATION

KEYWORD: interpreters for trafficked persons

PAWNPANSA FARGRAJANG: EXPECTATIONS ON QUALITY AND ROLE OF
INTERPRETERS IN PROTECTION OF AND ASSISTANCE FOR TRAFFICKED

PERSONS. ADVISOR: NUNGHATAI RANGPONSUMRIT, 51 pp.

The objective of this research is to identify expectations about users’ views of the quality
and role of interpreters in relation to protection and assistance for human trafficked
persons in Greater Bangkok. Results from this study show that users/clients expect
interpreters to perform more than just translating i.e. converting one language into
another, but they do not want interpreters to do anything that will affect the accuracy or
truthfulness of what is being said. In fact, and perhaps unsurprisingly, interpreters share
a similar view, but they do not wish to assume the role of representing trafficked
persons. User/client expectations about quality appear to be quite straightforward: ease
of understanding, accuracy and completeness. Again, there is little difference between
the position of user/client and interpreter here: but interpreters also note the importance
of accuracy and native accent as key factors in gaining trust. This study found that
desirable qualifications are compliance with professional ethics and standards as

generally apply to interpreters working in the international arena.

The results of this study also provide important information for developing an improved

and effective interpreter training in the field of human trafficking in Thailand.
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