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# # 5480313322 : MAJOR INTERPRETATION

KEYWORDS : ROLES OF INTERPRETERS / PSYCHIATRISTS / THAILAND
NATTAPORN SEREENIRACH : ROLES OF INTERPRETERS IN WORKING WITH
PSYCHIATRISTS IN THAILAND. ADVISOR : NUNGHATAI RANGPONSUMRIT (Ph.D.),

76 pages.

This research aims to study interpreters' roles in working with psychiatrists, psychiatrists'
expectations of interpreters, common practice while working together and their points of view about the
necessity of interpreters' training in order to work in the department of psychiatry. In-depth interviews
were conducted with 10 individuals consisting of 5 psychiatrists and 5 interpreters.

It can be concluded that interpreters think their roles in working with psychiatrists are different
from when they work with other doctors because history taking of psychiatric patients usually takes longer
time and requires greater listening and language skills of interpreters. Psychiatrists expect interpreters to
interpret verbatim rather than to summarize original speeches. The most serious error of interpretation in
psychiatrists' opinions is that of addition. Both psychiatrists and interpreters agree that interpreters should
bridge the gap of cultural differences and control their emotions while working. Interpreters often use the
third person to refer to the original speaker when interpreting and sit between the psychiatrist and the
patient. Both groups never receive any training in working together but most interpreters think that they
would like to do so. They think that the best solution for problems faced when working with psychiatrists
is a discussion for a mutual understanding between both sides. Both groups suggest that there should be
enough interpreters who could interpret directly into Thai in the current health care system to avoid

problems of communication in the future.
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