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# # 548 03300 22 : MAJOR INTERPRETATION

KEY WORD: MEDICAL INTERPRETER / MEDICAL INTERPRETING / EXPECTATION / PHYSICIAN /
PHYSICIAN ASSISTANT

PINYA TANTIWATANA : (EXPECTATION FOR MEDICAL INTERPRETERS ACROSS
PHYSICIANS AND PHYSICIAN ASSISTANTS). THESIS ADVISOR : [NUNGHATAI
RANGPONSUMRIT], 80 pp.

This research aims to identify expectations for medical interpreters across physicians and
physician assistants. The objectives of this research are 1) to list the top three language
combinations of interpretation most used among medical practitioners 2) to study expectation for
medical knowledge of interpreters 3) to study expectation for interpretation efficiency 4) to study
expectation for interpreters’ personality characteristics 5) to study problems of interpretation use.
The primary data were collected from 20 physicians and 20 physician assistants. The
questionnaires were answered by all 40 practitioners, while six physicians and six physician

assistants of the total population were interviewed.

The findings indicate that major expectation across physicians and physician assistants is
accurate and complete interpretation. In addition, medical practitioners expect interpreters to abide
by proper practice of hospital staff members; they expect interpreters to have service mind since
patients tend to expect good service from hospital, and they also expect interpreters to act as
hospital’s cultural ambassador in order to bridge the gap between different cultures of hospital staff

members and foreign patients.

The major problem of medical interpretation use is the shortage of interpreter staff in the
hospital. As a result, interpreters are not able to work at medical examination room in time. This
problem cause medical practitioners to use private interpreter coming with patients. Then
interpretation problems may occur since the practice of private interpreters does not follow

hospital’s standards.
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