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Abstract

The number of conferences under the ASEAN contexts is increasing as the development and
cooperation in this region escalates. However, the English language barrier persists as a major
negative factor that lowers the efficiency of those meetings. This research interviewed relevant
personnel in ASEAN-context conferences. Results how that having English as the only language
used in conferences hosting people from different countries affect the audience understanding
and participation. Working-level conferences face the most difficulties as they encounter more
factors that obstruct English communication, e.g. limited interpreter budget, differing English
proficiency levels etc. The research also shows that using English for relay interpretation to other
languages is the most suitable setup on conferences under ASEAN contexts. Nevertheless, the
ASEAN Community’s policy on English as the single official language discourages engagement with
interpretation services. This is in contrast with the European Union where a multilingualism policy
is deeply established and policies on multiple official languages and working languages has been
implemented. This leaves personnel relevant to ASEAN-context conferences to overcome

communication problems in their own capacity. Furthermore, it is unlikely that the ASEAN



Community will establish any organization that is responsible for interpretation like the European

Union does.

Keyword: 1. Interpretation 2. European Union (EU) 3. Association of Southeast Asian Nations

(ASEAN) 4. Policy 5. Multilingualism
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annmglsy (European Union) duaSuuleuienvaiwiledegsdaau asusnglungdns
AvBtuiugiu (Charter of Fundamental Rights, 2010) 11as1 3 neldauddayaanamylsy (Treaty of
European Union, 1993) &ilaa11371 “It shall respect its rich cultural and linguistic diversity, and shall
ensure that Europe’s cultural heritage is safeguarded and enhanced.” awquhﬂlﬁﬁauimmﬂ%’
anfuavsuyverutuiiug i muviuduniwesiuguindnuaiyees uiRelddeasuan iy
dunilevoswsanme s TIIT BN ﬁaﬁfuﬂunﬂﬂuﬁ?m%ﬁf\]ﬂﬁi’fmmmawmaq WuIRANA B
(Multilingualism) farmmsneidunansin “msldanwananimidsmwluvinamilsg” vie “armamnsa
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w-eluglsy (European Strategy for Multilingualism — ESM) Ingsganiglsy viselasans
“Language Diversity — a European campaign to raise awareness for multilingualism and linguistic
diversity in Europe” fildumsafuayusulsznuanaugnssusmaglsuuagduiufnssilag Federal
Union of European Nationalities (FUEN)

awmsnsvesannmglsull 24 avwn Tiun nwndangy, nwiesiiy, nwiTaad, A
Jaunse, MwlASeLTY, NWNTN, MWRAULITN, NFRT, N ealeLle, NYIRULAUS, A1¥IN3N,
A3, MWBNNG, ARy, nreaviade, Mwnean, nwluiaud, MwlUIENE, N1
Tsuudly, Mmwalaiudle, Mwialadn, nwady, Mwainulaznelesys A9 (European
Union’s Official Languages) IuﬁﬁwmaﬁqmmﬁamW‘Wqbﬂiﬁma%‘Uiaﬂ%ﬁamﬂé’izmwamﬁ’wm5]
vasannnglsuilazeangdansisae daun1wufuianig (Working Languages, Procedure Languages)
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vosannnglsviazdoslasunisinsiendumeniwiiediu (The Treaty of the Function of the
European Union, Article 24 ex Article 21 TEC) %namﬁwms]sumawquisﬂﬁ?uﬁ%fuuiamawnmwﬁm
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(European Council)

2. ANENITUEN5ELSY ViavA 24 7w AYIBINYY NTYLEDTIY
(European Commission) AINTaLAE
3. ANEUUAILIEA YT Vane 24 21w Wi 24 21w

(Council of the European Union)

4. Sganiglsy Viavun 24 NaMUA 24 A1

(European Parliament)
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(European Court of Auditors) MwlSuaa

nIALUSEUIBU: NB9P1UIBNITENVRIAMENTINIEN158L5U (DG Interpretation - European

Commission)

TunmAfeivesniegsiannisveanessiwasnsauvesannssudmsglsundunsd
Wisuiisy lesmnangnsssnisglsufaduanniusfunessimisnsauiuizuuuuasndiflndides
fudiniavismsendou Inesusilul 1997 deavinmeglsuldueunngll Joint Interpreting and
Conference Service #30 SCIC Fufumhsnuamsis guaiosuimsaunsussyuunanninglsUoeig
\umnams deanlul 2003 sCIC Id§unsensefuassunitandunessnnsnsniwesaaiznssusng
glsU Sinsussiarfgrurenisnesd s Director General Interpretation) tiou3usnasesnafiussuy mu
LAUNSUSINUNBsSILIBNNINITaN (DG Interpretation) v13e SCIC Tull 2017 1 szynagmslunis
arvayunsaiunuuesananglsuiufanssuvang len
1. Bugldisnsaluiivssgifieussiuidauasnsadeansiuldendiuszdvina
2. Juddansvesszguvesnnznisusniselsy sudvinuugihnmsneasiauasuiudsaies
Usgpuitelianunsnsesiunisussyuildnwivansn s
3. ugudusranuianunisussruesnuznsssnisglsy
4. avvayuuluuenvawienliianisaeuun
5. aduayuliAsnsuaniuasulszaunisalifeafunisaniay U foRnassminsssmeilaild
Juaudnvesanamelsy
nesdIuIEN3aW (DG interpretation) agyhanusamfumhsainmitdauszyuegdnddn
iloUsziliuindaudesnsnisldawluivssyunivilets waganusadanaranluheaivayuns
Usgaildmudniase uenmnmsliuimsanluiivssguunnangnssusmaglsiud nesdmngnmsnisas
gelsuimaummiaenusneguesannmelsy TnsameanzauniglsUuayanzauniwisanamelsy Snis
Ussimmaundnuazyssinadudilildanndn saudanhenuensudugiidaudosnisfsdeduaniduves
annnglsume Mmegrnsruinsvesnasdingnisas wu lusuueawnlagvewmauenssusnsglsy
(European Commission) aziimshiusnisanslunimenisvesannmglsunnnsinumvuaves

aIBMIAneNIsUEMIelsy waviinisanevenantiuiUlen ec.europa.eu/avservices
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Uszynisnsannnglsuuiivgegnuszann 0.24 glsseny uaziluuiliiinzanaaiey
ulsunenenvesUszyaNeLTEY

Tunplinsendou 1o 34 seydmauisnwiililumsinuesendoui “mwiildluns
hauesondeufenwdngy” faludniniauiinsendouasnmstssgudeuoaneliusunes
Uszpnondeudddnesmnguiunsnandumsieasviniy uenanidilifienansduleludnin
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wausual ag1agu Tl 2013 drinauisnisedeulin1sdndununsauiiu British Council Tuite
“Education the Next Generation of Workforce: ASEAN Perspectives on Innovation, Integration and
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