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# # 6280123534 : MAJOR LAWS
KEYWORD: The rights and liberties of travelling, Visually impaired persons, Guide dogs, The
model of disability, Human Rights, Human dignity, Autonomy
Tanaporn Limtiamcharoen : Promoting and protecting the rights and liberties of visually
impaired persons to travel, based on the human rights model of disability : A case study of
the amendment to current legislation on the mobility of the visually impaired persons

using guide dogs. . Advisor: Asst. Prof. Dr. RAWIN LEELAPATANA

This thesis studies the models of disability under the Convention on the Rights of Persons
with Disabilities as Thailand is a state party. It studies the laws on promoting and protecting the rights
and liberties of travelling of visually impaired persons using guide dogs basing on the supportive
relationship between the social model and the human rights model of disability under the principle of
autonomy as well as the negative relationship of the medical model of disability under the principle
of human dignity. The thesis also studies the provisions and the enforcement of laws on travelling of
visually impaired persons using guide dogs both in Thailand and abroad in order to suggest solutions

for improving the Thai laws.

According to the study, it is found that visually impaired persons using guide dogs in
Thailand face two problems. The first one is problem relating to the inefficient laws on promoting the
rights and liberties of travelling and the obstructing laws on exercising of such a right and liberty.
These laws consist of the Empowerment of Persons with Disabilities Act 2007, the Land Transport Act
1979, the Regulation of Passenger and Baggage Delivery along the Railway, Volume 2, 1926, et al. This
issue includes problem of lacking the provisions and measures for regulating guide dogs. The second

one is the enforcement of the relating laws.

Considering the EU and its member states; i.e. Bulgaria, France, Poland, including, England,
Australia, and Queensland, these nations comprehensively provides the promotion and protection of
the rights and liberties of travelling of visually impaired persons using guide dogs. This is consistent
with the supportive and negative relationships. Thus, this thesis applies the directions of those nations
as a suggestion for amending and improving the Thai laws and enforcement in order to advocate

visually impaired people to be able to use guide dogs.

Field of Study: Laws Student's Signature ......cocveveverncnenn.
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! Theresia Degener, "A Human Rights Model of Disability," [Online] Accessed: 17 December 2020.
Available from: https://www.researchgate.net/publication/283713863 A human rights model of disability

2 Theresia Degener, "Disability in a Human Rights Context," [Online] Accessed: 17 December 2020.
Available from: https://www.mdpi.com/2075-471X/5/3/35/pdf

®> Commissioner for Human Rights and Commissaire aux droits de 'homme, The Right of People with

Disabilities to Live Independently and Be Included in the Community (France: the Council of Europe

Commissioner for Human Rights, 2012), p. 14.
* CRPD Committee, "General Comment No. 5 (2017) on Living Independently and Being Included in the
Community, Crpd/C/Gc/5," 27 October 2017., para 3.
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® Ibid., para 2.
¢ UN Convention on the Human Rights of People with Disabilities Ad Hoc Committee, "Seventh Session,
Daily Summary of Discussion at the Seventh Session, Volume 8, #5," January,20 2006.

" Michael Oliver, Understanding Disability: From Theory to Practice (St. Martin's, 1996), pp. 36-37.

8 Theresia Degener, "A Human Rights Model of Disability."
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10 CRPD Committee, "General Comment No. 5 (2017) on Living Independently and Being Included in the
Community, Crpd/C/Gc/5.", para 47. And CRPD Committee, "General Comment No. 2 (2014) Article 9: Accessibility,
Crpd/C/Gc/2," 22 May 2014., para 13.

"1 CRPD Committee, "General Comment No. 5 (2017) on Living Independently and Being Included in the
Community, Crpd/C/Gc/5.", para 53.

12 CRPD Committee, "General Comment No. 2 (2014) Article 9: Accessibility, Crpd/C/Gc/2.", para 21, 29

13 CRPD Committee, "General Comment No. 5 (2017) on Living Independently and Being Included in the
Community, Crpd/C/Gc/5.", para 84.

14 CRPD Committee, "General Comment No. 6 (2018) on Equality and Non-Discrimination, Crpd/C/Gc/6,"
26 April 2018., para 30, 40, 57

15 ys9idn Aenziud, ndniiugndniiaiamuazdnfedanulunyed (hsavmamuns: Iy, 2562), wi 291.
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16 57303 LAsunes, "Tynguineiientudvieufinslulszmalneaeldoydyn hieanseuiing aa.
2006" [poulav]] ihdudle 30 fquieu 2564. undsiiun:
http://www.lawgrad.ru.ac.th/AbstractsFile/6012017020/16139792341d7c1df3538286801d045ca83c3cdect abstract.
pdf

7 Arlene S. Kanter, "The Globalization of Disability Rights Law," Syracuse Journal of International Law

and Commerce 30(2003): 254.

'8 Article 1 of Convention on the Rights of Persons with Disabilities “Purpose

The purpose of the present Convention is to promote, protect and ensure the full and equal
enjoyment of all human rights and fundamental freedoms by all persons with disabilities, and to promote respect
for their inherent dignity.” 81484n1suUaann drinauduaSunasinmunaunndinauiinsuiand, "sydyarisedns
AUANTS" [poulall] Whiade 4 NOAINIBU 2563. wdafiun: http://dep.go.th/uploads/Downloads/d20aa7b0-0270-
dade-812a-d16574f1f241137.pdf

¥ Valentina Della Fina Rachele Cera and Giuseppe Palmisano (eds), The United Nations Convention on

the Rights of Persons with Disabilities. A Commentary (Springer, 2017), p. 97; Neil Pemberton, "Cocreating Guide

Dog Partnerships: Dog Training and Interdependence in 1930s America.," Medical Humanities 45, 1.
2 9an sars, "Wansznumsunguaieselsyndlngannisidndunifeudygyrindaednsauiinig a.e.
2006" (WenlinusUSyeyumdudia auzilfenans, IaansalumIng1dy, 2552), vl 61.

21 Fpaifeniu.
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2 Fpaifeniy, v 77.

% valentina Della Fina Rachele Cera and Giuseppe Palmisano (eds), The United Nations Convention on

the Rights of Persons with Disabilities. A Commentary, p. 4.

2 g3an Fais, "wansznumwunguuneselssndlneannisdndunfeudygiindasdnsauiinig a.e.
2006," i 7.

% UN. General Assembly, "The International Day of Disabled Persons, Resolution 47/3 of 14 October
1992," [Online] Accessed: 22 June 2021. Available from: https://www.unesco.de/sites/default/files/2018-09/UN-

Resolution Tag_Menschen mit Behinderung.pdf
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% driinvieaynnany NMIMEIRETINAMK, "TuAuiinsaIna 3 Sunnau’ [eeula] wWhiadle 22 Tquigu 2564
wiaaTiu: https://www.lib.ru.ac.th/journal/dec/dec03-DisabledDay.html

2T UN DESA, "World Programme of Action Concerning Disabled Persons," [Online] Accessed: 30 June
2021. Available from: https://www.un.org/development/desa/disabilities/resources/world-programme-of-action-
concerning-disabled-persons.html

2 This able.me, "3 $uan “Juaufinisana’ wihiiles-Sase-Gaydnansanudunyeed” [poulay] Wdasle 22
ﬁqmau 2564. uaTiu: https://thisable.me/content/2015/12/27

2 UN-DESA OHCHR and IPU, From Exclusion to Fquality: Realizing the Rights of Persons with Disabilities.

Handbook for Parliamentarians on the Convention on the Rights of Persons with Disabilities and Its Optional

Protocol. (Geneva: United Nations, 2007), p. 12.
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%0 See CESCR, General Comment No. 15: The Right to Water (Arts. 11 and 12 of the Covenant), January
20, 2003, E/C.12/2002/11, where it is affirmed that any human right treaty implies three obligations of States
Parties, that is, the obligation to respect, protect, and fulfil those rights (paras.20-29).

31 UN-DESA OHCHR and IPU, From Exclusion to Equality: Realizing the Rights of Persons with Disabilities.

Handbook for Parliamentarians on the Convention on the Rights of Persons with Disabilities and Its Optional

Protocol,, p. 20.

®2 Valentina Della Fina Rachele Cera and Giuseppe Palmisano (eds), The United Nations Convention on

the Rights of Persons with Disabilities. A Commentary, p. 94.

% Article 1 of Convention on the Rights of Persons with Disabilities “Purpose

Persons with disabilities include those who have long-term physical, mental, intellectual or sensory
impairments which in interaction with various barriers may hinder their full and effective participation in society
on an equal basis with others.”

3 Unsal doigien warinne Ssaundu, "idenlusUuuudsnisunnduasguuuuidedny’ [poulay] dude

18 funAs 2565. uwaein: https://rs.mahidol.ac.th/rs-journal/vol.3/v.3-1-003.pdf
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Unsal Awiden uagdnm sequndy, "vateuluguuuudinisunmduas sUuiuuidedny” [poula].
3" Theresia Degener, "A Human Rights Model of Disability."
8 |bid.

* Valentina Della Fina Rachele Cera and Giuseppe Palmisano (eds), The United Nations Convention on

the Rights of Persons with Disabilities. A Commentary, p. 98.
“ Ibid., 97.
* Ibid.
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%2 Goldin, C. 1984. The community of the blind: Social organization, advocacy and cultural redefinition.
Human Organization 43: 121-131. And Scott. R. 1969. The Making of Blind Men. New York: Russell Sage. In the
impact

% Clinton R. Sanders, "The Impact of Guide Dogs on the Identity of People with Visual Impairments,"

Anthrozods, A multidisciplinary journal of the interactions of people and animals (2000): 136.

% Michael Oliver, Understanding Disability: From Theory to Practice, p. 31.

* Ibid., 36-37.

% Theresia Degener, "A Human Rights Model of Disability."

%7 Disabled People’s Organisations Australia, "Segregation of People with Disability Is Discrimination and
Must End," [Online] Accessed: 19 March 2022. Available from: https://dpoa.org.au/wp-
content/uploads/2020/11/Segregation-of-People-with-Disability Position-Paper.pdf

% Sara Goering, "Rethinking Disability: The Social Model of Disability and Chronic Disease," Current
Reviews in Musculoskeletal Medicine 8, 134-138 (2015): 134.
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% Sigrid Graumann, "Human Dignity and People with Disabilities," in The Cambridge Handbook of Human

Dignity : Interdisciplinary Perspectives, ed. Marcus DdWell, Braarvig, Jens, Brownsword, Roger, Mieth, Dietmar, van

Steenbergen, Naomi and During, Dascha (2014), p. 485.

%0 Disability Nottinghamshire, "Social Model Vs Medical Model of Disability," [Online] Accessed: 20 March
2022. Available from: http://www.disabilitynottinghamshire.org.uk/index.php/about/social-model-vs-medical-
model-of-disability/

51 Theresia Degener, "A Human Rights Model of Disability."

52 Amita Dhanda, "Legal Capacity in the Disability Rights Convention," Syracuse Journal Of International

Law and Commerce 34(2007). In Theresia Degener, "A Human Rights Model of Disability."

%% Sigrid Graumann, "Human Dignity and People with Disabilities," in The Cambridge Handbook of Human

Dignity : Interdisciplinary Perspectives.
5 gnsynsueeulay | Siam Wik, "suuneunasesgn” [eeulail] iirdadle 25 wquaiaw 2021 undsiian:
https://bit.ly/3ljQWPP

%5 Sigrid Graumann, "Human Dignity and People with Disabilities," in The Cambridge Handbook of Human

Dignity : Interdisciplinary Perspectives, p. 485.

%6 CRPD Committee, "General Comment No. 6 (2018) on Equality and Non-Discrimination, Crpd/C/Gc/6.",
para 8.
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28 Development Committee, "Starting and Developing a Guide Dog Organisation Development
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2% The Guide Dogs for the Blind Association, "Access to Taxis and Minicabs for Guide Dog Owners and
Other Blind and Partially Sighted People,” [Online] Accessed: 20 December 2020.  Available from:
https://www.warrington.gov.uk/sites/default/files/2019-09/access_guide_for _dog_owner_taxis.pdf

281 The Equality and Human Rights Commission, "Assistance Dogs: A Guide for All Businesses."
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Caucus," [Online] Accessed: 14 September 2021. Available from:
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244 Niels Petersen, "Human Dignity, International Protection," Tu Max Planck Encyclopedia of Public

International Law(Oxford University, 2020). In Valentina Della Fina Rachele Cera and Giuseppe Palmisano (eds),

The United Nations Convention on the Rights of Persons with Disabilities. A Commentary, p. 123.
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2% Sigrid Graumann, "Human Dignity and People with Disabilities," in The Cambridge Handbook of

Human Dignity : Interdisciplinary Perspectives, p. 485.

237 UN office of the High Commissioner for Human Rights, "What Are Human Rights?," [Online] Accessed:
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20 Lucinda Manda-Taylor Francis Masiye and Joseph Mfutso-Bengo, "Autonomy," Tu Encyclopedia of
Global Bioethics, ed. Henk ten Have(Springer, 2015), p. 2.

21 PD Motloba, "Understanding of the Principle of Autonomy (Part 1)," SADJ 73 no 6, 418-420 (July
2018): 418.

22 | ucinda Manda-Taylor Francis Masiye and Joseph Mfutso-Bengo, "Autonomy," 2.

23 |bid.

2% Therese Lysaught, "Respect: Or, How Respect for Persons Became Respect for Autonomy," The

Journal of Medicine and Philosophy: A Forum for Bioethics and Philosophy of Medicine 29, 6 (2004): 665.

25 Merilin Kiviorg, "Religious Autonomy in the Echr," [Online] Accessed: 1 September 2021. Available
from: https://www.academia.edu/3244460/Religious_Autonomy in_the ECHR. In Valentina Della Fina Rachele

Cera and Giuseppe Palmisano (eds), The United Nations Convention on the Rights of Persons with Disabilities. A
Commentary, p. 123.

26 See European Court of Human Rights, "Ecthr, Keenan V. United Kingdom, Application No. 27229/95,
Judgment of April 3, 2001, Echr 2001-lii," [Online] Accessed: 1 September 2021. Available from: https://www.escr-
net.org/sites/default/files/Decision_1.pdf

27 UN Convention on the Human Rights of People with Disabilities Ad Hoc Committee, "Seventh
Session, Daily Summary of Discussion at the Seventh Session, Volume 8, #5." In Valentina Della Fina Rachele Cera

and Giuseppe Palmisano (eds), The United Nations Convention on the Rights of Persons with Disabilities. A

Commentary, p. 123.
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260 See CESCR, "General Comment No. 5: Persons with Disabilities, E/1995/22," 9 December 1994., para
16.

261 valentina Della Fina Rachele Cera and Giuseppe Palmisano (eds), The United Nations Convention on

the Rights of Persons with Disabilities. A Commentary, p. 124.
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269 Article 2 (1) of International Covenant on Civil and Political Rights “1. Fach State Party to the present
Covenant undertakes to respect and to ensure to all individuals within its territory and subject to its jurisdiction
the rights recognized in the present Covenant, without distinction of any kind, such as race, colour, sex, language,
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25 Article 2 (2) of International Covenant on Economic, Social and Cultural Rights “2. The States Parties
to the present Covenant undertake to guarantee that the rights enunciated in the present Covenant will be
exercised without discrimination of any kind as to race, colour, sex, language, religion, political or other opinion,
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266 UN office of the High Commissioner for Human Rights, "Enhancing Equality and Countering
Discrimination," [Online] Accessed: 2 September 2021. Available from:

https://www.ohchr.org/EN/AboutUs/ManagementPlan/Pages/equality.aspx



65

267

SEnINeUsena’ angnTIUNITENSUYwEYULMIanUSE¥191H (UN Human Rights

Committee) 85usn1sidenufjuadndu “n1susuandsadnuunnang nsindu Jo31in

wsoauyeule 9 Fsuegiumale 9 wu Wev @ dl we A1w1 MEWT ALAAWIUNIG

Y

N15LH091300U 9 WOYIA NT0dIAN LUAINITANTNOAY N19LAA NT0da0ULDU

niignuszasduieiinadunsvilianumdandunionisldansuaziasnmanuevesynay

q

a wvaa 2/

Liwindendu”?® lnansevvesnguuneannmelsunannismudanuufindinluuiun

269

NN NUNBUAY mwuﬂwaﬂmiwumusuamgwmammwaiiﬂu{lw 1% Fadunali

nguungsen1un1sidenyuAvesanninglsy (EU Anti-Discrimination Law) 4818013

Auasaadfiovuliliinsidenujiiliaseupguunay aundydAengduieiiunisig

deonujUatlasineglungUnsdnstuiugiuvesannimglsy (European Union Charter of

[y

Fundamental Rights : EUCFR) 8nfag 19 18 20 Anuvinfisdfiuiemingvine? way

a wva

o 21 MymudenuuRsemauanie q saufemnufingg®” fely asuiudmannisiay

A o

denufuRtiunumdAylunisAunsesdniuywevuvenAugesiutnuiinig lngiang

Y a

HAN191sEennInerdnusaduiiliaudidguilaenasn na1alain AuENenIALas

Y

maudonyuRnansdaanansuyweyuiidususssuiuysdvnaudanusinieuiulee
Ldenflafsanugvsoaudniieangulangunilia nnaudiulidnslasuyauesdns (Set of

rights) tH09niusINgUVeAVERY¥EIUY o Viavun “Arnuananindadngnesuiednl

2272

WAy “Gns” wadudu “ndnnis” Ae”?? waznsouvessudyg1itnisdndaufinig

IpliaudAgynendnnisillaenarndundnnisiugiluinguszad nasnsudunilely

27 Nicholas Bamforth Maleiha Malik Colm O'Cinneide and Geoffrey Bindman, Discrimination Law :

Theory and Context : Text and Materials (London: Sweet and Maxwell, 2008). And Sandra Fredman, Discrimination

Law, 2nd ed. (London: Oxford University 2011). In Valentina Della Fina Rachele Cera and Giuseppe Palmisano

(eds), The United Nations Convention on the Rights of Persons with Disabilities. A Commentary, p. 125.

268 See UN Human Rights Committee, "Ccpr General Comment No. 18 : Non-Discrimination: Adopted at
the Thirty-Seventh Session of the Human Rights Committee, Hri/Gen/1/Rev.1 at 26," 10 November 1989., para 7.

269 Eurofound, "Non-Discrimination Principle," [Online] Accessed: 2 September 2021. Available from:
https://www.eurofound.europa.eu/observatories/eurwork/industrial-relations-dictionary/non-discrimination-
principle

1% EUCFR Article 20 Equality before the law “Everyone is equal before the law.”

21 EUCFR Article 21 Non-discrimination “1. Any discrimination based on any ground such as sex, race,
colour, ethnic or social origin, genetic features, language, religion or belief, political or any other opinion,
membership of a national minority, property, birth, disability, age or sexual orientation shall be prohibited....”

212 yalentina Della Fina Rachele Cera and Giuseppe Palmisano (eds), The United Nations Convention on

the Rights of Persons with Disabilities. A Commentary, p. 158.
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21% CRPD Committee, "General Comment No. 6 (2018) on Equality and Non-Discrimination, Crpd/C/Gc/6.",
para 7.

25 bid., para 17.

276 bid., para 4.

217 Article 2 of Convention on the Rights of the Persons with Disabilities “Definitions

For the purposes of the present Convention: “Discrimination on the basis of disability” means any
distinction, exclusion or restriction on the basis of disability which has the purpose or effect of impairing or
nullifying the recognition, enjoyment or exercise, on an equal basis with others, of all human rights and
fundamental freedoms in the political, economic, social, cultural, civil or any other field. It includes all forms of

discrimination, including denial of reasonable accommodation.”
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28 valentina Della Fina Rachele Cera and Giuseppe Palmisano (eds), The United Nations Convention on
the Rights of Persons with Disabilities. A Commentary, p. 158.
79 bid., 113.

280 CRPD Committee, "General Comment No. 6 (2018) on Equality and Non-Discrimination, Crpd/C/Gc/6.",
para 8.

%1 bid., para 9.

22 |bid., para 11.

28 |bid., para 10.
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284 See Article 2 [Definitions], Article 4 [General Obligations], Article 5 [Equality and Non-Discrimination].
25 (CoE, "Explanatory Report to the Protocal No. 12 to the Convention for the Protection of Human
Rights and Fundamental Freedoms.", para 15.

28 \alentina Della Fina Rachele Cera and Giuseppe Palmisano (eds), The United Nations Convention on

the Rights of Persons with Disabilities. A Commentary, p. 126.

287 CRPD Committee, "General Comment No. 6 (2018) on Equality and Non-Discrimination, Crpd/C/Gc/6.",

para 1.
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28 |bid., para 2.

% |bid., para 3.

20 bid., para 12.

#1 |bid., para 13.

22 Article 4 (1) (e) of Convention on the Rights of the Persons with Disabilities “General obligations

1. States Parties undertake to ensure and promote the full realization of all human rights and
fundamental freedoms for all persons with disabilities without discrimination of any kind on the basis of disability.
To this end, States Parties undertake

(e) To take all appropriate measures to eliminate discrimination on the basis of disability by any person,
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%92 Mental Health Europe, "Implementation Report of the Un Crpd Recommendations for 2019: From
the Perspective of the Rights of Persons with Psychosocial Disabilities," [Online] Accessed: 17 December 2021.
Available from: https://www.mhe-sme.org/wp-content/uploads/2019/11/UNCRPD-Implementation-2019.pdf
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93 European Commission, "Fact Sheet European Accessibility Act: Improving the Accessibility of Products
and Services in the Single Market " [Online]. Available from:
https://ec.europa.eu/social/BlobServiet?docld=14869&langld=en

9% Department of Transportation, "Comparison of Service Animals Requirements," [Online] Accessed: 27
December 2021 Available from:
https://www.transportation.gov/sites/dot.gov/files/docs/P3.5A .2.Foreign%20SA%20Law.Matrix.pdf

%9 The person with reduced mobility (PRM) is “the one whose mobility is limited for the purposes of
using a means of transportation due to any physical (sensory or movement, permanent or temporary) or mental
disability, due to age or to any other cause requiring special attention and adaptation to his/her needs of the
services that are available to all passengers.” Agencia Estatal de Seguridad Aérea (AESA), "What Does a Person
with Reduced Mobility (Prm) Mean?," [Online] Accessed: 18 March 2022. Available from:
https://www.seguridadaerea.gob.es/en/ambitos/derechos-de-los-pasajeros/personas-con-movilidad-reducida-
pmr/que-se-entiende-por-persona-con-movilidad-reducida-pmr

%6 FUR-Lex Access to European Union law, "Regulation (Ec) No 1107/2006 of the European Parliament
and of the Council of 5 July 2006 Concerning the Rights of Disabled Persons and Persons with Reduced Mobility
When Travelling by Air (Text with Eea Relevance)," [Online] Accessed: 20 December 2021. Available from:
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32006R1107

%7 EUR-Lex Access to European Union law, "Regulation (Eu) No 1177/2010 of the European Parliament
and of the Council of 24 November 2010 Concerning the Rights of Passengers When Travelling by Sea and Inland
Waterway and Amending Regulation (Ec) No 2006/2004 Text with Eea Relevance," [Online] Accessed: 20
December 2021. Available from: https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=celex%3A32010R1177
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08 EUR-Lex Access to European Union law, "Regulation (Eu) No 181/2011 of the European Parliament
and of the Council of 16 February 2011 Concerning the Rights of Passengers in Bus and Coach Transport and
Amending Regulation (Ec) No 2006/2004 Text with Eea Relevance," [Online] Accessed: 20 December 2021.
Available from: https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=celex%3A32011R0181

%99 Guide dogs, "Regulations That Support International Travel," [Online] Accessed: 22 December 2021.
Available from: https://www.guidedogs.org.uk/getting-support/information-and-advice/travelling-with-your-
assistance-dog/regulations-that-support-international-travel/

10 See Article 7 of Regulation (EC) No 1107/2006 [Right to assistance at airports]
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M1 Annex | of Regulation (EC) No 1107/2006 “... Assistance under the responsibility of the managing
bodies of airports

Ground handling of recognised assistance dogs, when relevant.”

#12 See Article 8 of Regulation (EC) No 1107/2006 [Responsibility for assistance at airports]

13 See Article 10 of Regulation (EC) No 1107/2006 [Assistance by air carriers]

1% See Article 10 of Regulation (EU) No 1177/2010 [Right to assistance in ports and on board ships]

5 Annex Il of Regulation (EU) No 1177/2010 “Assistance in ports, including embarkation and
disembarkation, as referred to in articles 10 and 13 5. Ground handling of recognised assistance dogs, when
relevant.”

416 Annex IIl of Regulation (EU) No 1177/2010 “Assistance on board ships as referred to in articles 10 and
13 1. Carriage of recognised assistance dogs on board the ship, subject to national regulations.”

M7 See Article 11 of Regulation (EU) No 1177/2010 [Conditions under which assistance is provided]

418 See Article 14 of Regulation (EU) No 1177/2010 [Training and instructions]

% Annex IV of Regulation (EU) No 1177/2010 “Disability-related training, including instructions, as
referred to in article 14

A. Disability-awareness training, including instructions

Disability-awareness training, including instructions, includes: — recognised assistance dogs, including

the role and the needs of an assistance dosg,...
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B. Disability-assistance training, including instructions

Disability-assistance training, including instructions, includes:

— skills for providing assistance to disabled persons and persons with reduced mobility travelling with a
recognised assistance dog, including the role and the needs of those dogs,

— techniques for escorting passengers with visual impairments and for the handling and carriage of
recognised assistance dogs,...”

20 See Article 11 of Regulation (EU) No 181/2011 [Accessibility and information]

21 Annex | of Regulation (EU) No 181/2011 “Assistance provided to disabled persons and persons with
reduced mobility

(a) Assistance at designated terminals

Assistance and arrangements necessary to enable disabled persons and persons with reduced mobility
to: — carry a recognised assistance dog on board a bus or coach,...”

22 See Article 13 of Regulation (EU) No 181/2011 [Right to assistance at designated terminals and on
board buses and coaches]

%2 See Article 16 of Regulation (FU) No 181/2011 [Training]

2% Annex Il of Regulation (EU) No 181/2011 “Disability-related training

(a) Disability-awareness training

Training of staff that deal directly with the travelling public includes: — recognised assistance dogs,
including the role and the needs of an assistance dosg,...

(b) Disability-assistance training

Training of staff directly assisting disabled persons and persons with reduced mobility includes:

— skills for providing assistance to disabled persons and persons with reduced mobility travelling with a
recognised assistance dog, including the role and the needs of those dogs,

— techniques for escorting visually impaired passengers and for the handling and carriage of recognised

assistance dogs,...”
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%25 Article 21 of Charter of Fundamental Rights of the European Union “Non-discrimination

1. Any discrimination based on any ground such as sex, race, colour, ethnic or social origin, genetic
features, language, religion or belief, political or any other opinion, membership of a national minority, property,
birth, disability, age or sexual orientation shall be prohibited.

2. Within the scope of application of the Treaties and without prejudice to any of their specific
provisions, any discrimination on grounds of nationality shall be prohibited.” In EUR-Lex Access to European
Union law, "Charter of Fundamental Rights of the European Union," [Online] Accessed: 30 December 2021.
Available from: https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A12012P%2FTXT

%26 European Union Agency for Fundamental Rights, "The Right to Independent Living of Persons with
Disabilities," [Online] Accessed: 21 December 2021. Available from: https://fra.europa.eu/en/project/2014/right-
independent-living-persons-disabilities

27 bid.

%28 Commissioner for Human Rights and Commissaire aux droits de 'homme, The Right of People with

Disabilities to Live Independently and Be Included in the Community, p. 27.
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2 Foy @iy, "unumauAvSIveTUYeIannelsy: nsfinsazdindvsuyvevulud," 1sansglsudnm: 26.
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%1 Marine Uldry, "The Ratification of the Un Convention in the Rights of Persons with Disabilities by the
European Union: Study of the Consequences for Persons with Disabilities" (Master’s thesis International Laws
Faculty of Law Maastricht University, 2016), p. 10.

#2 European Commission, "Communication from the Commission to the European Parliament, the
Council, the European Economic and Social Committee and the Committee of the Regions: European Disability
Strategy 2010-2020:

A Renewed Commitment to a Barrier-Free Europe,” [Online] Accessed: 25 December 2021. Available from:

https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM%3A2010%3A0636%3AFIN%3Aen%3APDF
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%3 European Commission, "Creating a Barrier-Free Europe: European Commission Seeks Better Access for
80 Million People with Disabilities," [Online] Accessed: 13 January 2022. Available from:
https://ec.europa.eu/commission/presscorner/detail/en/IP_10_1505

% Article 2 of Treaty on European Union “The Union is founded on the values of respect for human
dignity, freedom, democracy, equality, the rule of law and respect for human rights, including the rights of
persons belonging to minorities. These values are common to the Member States in a society in which pluralism,
non-discrimination, tolerance, justice, solidarity and equality between women and men prevail.” In EUR-Lex
Access to European Union law, "Treaty on European Union," [Online] Accessed: 13 January 2022. Available from:
https://eur-lex.europa.eu/resource.html?uri=cellar:2bf140bf-a3f8-dab2-b506-
fd71826e6da6.0023.02/DOC_1&format=PDF

35 Marine Uldry, "The Ratification of the Un Convention in the Rights of Persons with Disabilities by the
European Union: Study of the Consequences for Persons with Disabilities," p. 11.

% | isa Waddington, "The European Union and the United Nations Convention on the Rights of Persons
with Disabilities: A Story of Exclusive and Shared Competences," Maastricht Journal of Furopean and Comparative

Law 18 Number 4 (2011): 433.

%7 Article 10 of Treaty on the Functioning of the Furopean Union “In defining and implementing its
policies and activities, the Union shall aim to combat discrimination based on sex, racial or ethnic origin, religion
or belief, disability, age or sexual orientation.” In EUR-Lex Access to European Union law, "Treaty on the
Functioning of the European Union," [Online] Accessed: 26 December 2021 Available from: https://eur-

lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A12016ME%2FTXT
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8 University of OSLO: The Faculty of Law, "Treaty on the Functioning of the European Union (Tfeu),"
[Online] Accessed: 26 December 2021 Available from:
https://www.jus.uio.no/english/services/library/treaties/09/9-01/tfeu_cons.xml#treaty-header2-1

%9 Article 6 of Treaty on European Union

“1. The Union recognises the rights, freedoms and principles set out in the Charter of Fundamental
Rights of the European Union of 7 December 2000, as adapted at Strasbourg, on 12 December 2007, which shall
have the same legal value as the Treaties.

The provisions of the Charter shall not extend in any way the competences of the Union as defined in
the Treaties.

The rights, freedoms and principles in the Charter shall be interpreted in accordance with the general
provisions in Title VIl of the Charter governing its interpretation and application and with due regard to the
explanations referred to in the Charter, that set out the sources of those provisions.

2. The Union shall accede to the European Convention for the Protection of Human Rights and
Fundamental Freedoms. Such accession shall not affect the Union's competences as defined in the Treaties.

3. Fundamental rights, as guaranteed by the European Convention for the Protection of Human Rights
and Fundamental Freedoms and as they result from the constitutional traditions common to the Member States,
shall constitute general principles of the Union's law.”

%90 valentina Della Fina Rachele Cera and Giuseppe Palmisano (eds), The United Nations Convention on

the Rights of Persons with Disabilities. A Commentary, p. 63.

%1 Marine Uldry, "The Ratification of the Un Convention in the Rights of Persons with Disabilities by the

European Union: Study of the Consequences for Persons with Disabilities," p. 16.
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%92 EUR-Lex Access to European Union law, "Council Decision of 26 November 2009 Concerning the
Conclusion, by the European Community, of the United Nations Convention on the Rights of Persons with
Disabilities (2010/48/Ec), Oj L 23," [Online] Accessed: 28 December 2021. Available from: https://eur-
lex.europa.eu/legal-content/EN/TXT/?uri=CELEX9%3A32010D0048 In Commissioner for Human Rights and

Commissaire aux droits de 'homme, The Right of People with Disabilities to Live Independently and Be Included

in the Community, p. 6.
3 Marine Uldry, "The Ratification of the Un Convention in the Rights of Persons with Disabilities by the

European Union: Study of the Consequences for Persons with Disabilities."

%% European Commission, "Employment, Social Affairs & Inclusion: United Nations Convention on the
Rights of Persons with Disabilities," [Online] Accessed: 26 December 2021. Available from:
https://ec.europa.eu/social/main.jsp?catlid=1138&langld=en

%% European Union Agency for Fundamental Rights, "Eu Crpd Framework - Promotion," [Online]
Accessed: 26 December 2021. Available from: https://fra.europa.eu/en/cooperation/eu-partners/eu-crpd-
framework/promotion

6 CRPD Committee, "Concluding Observations on the Initial Report of the European Union,
Crpd/C/Eu/Co/1," 2 October 2015., para 19.

%7 valentina Della Fina Rachele Cera and Giuseppe Palmisano (eds), The United Nations Convention on

the Rights of Persons with Disabilities. A Commentary, p. 69.

%% Marine Uldry, "The Ratification of the Un Convention in the Rights of Persons with Disabilities by the

European Union: Study of the Consequences for Persons with Disabilities," p. 24.
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%% European Commission, "Creating a Barrier-Free Europe: European Commission Seeks Better Access for
80 Million People with Disabilities."

0 European Commission, "European Disability Strategy 2010-2020: A Renewed Commitment to a
Barrier-Free Europe," [Online] Accessed: 12 January 2022. Available from: https://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM%3A2010%3A0636%3AFIN%3Aen%3APDF

1 European Commission, "United Nations Convention on the Rights of Persons with Disabilities,"
[Online] Accessed: 13 January 2022. Available from: https://ec.europa.eu/social/main.jsp?catld=1138&angld=en

%2 European Commission, "Creating a Barrier-Free Europe: European Commission Seeks Better Access for
80 Million People with Disabilities."

% European Commission, "European Disability Strategy 2010-2020: A Renewed Commitment to a
Barrier-Free Europe.”

4 Ibid.

5 Ibid.
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%6 European Commission, "Union of Equality: Strategy for the Rights of Persons with Disabilities 2021-
2030," [Online] Accessed: 12 January 2022. Available from:
https://ec.europa.eu/social/main.jsp?catlid=1535&langld=en
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7 Article 34 of The Law of Integration of People with Disabilities “The Ministry of the Transport and
Communications shall establish conditions for access of people with disabilities to transport services by
developing legal acts and standards for:

1. ensuring accessible transport for public use;

2. introducing technical facilities into the public life and public transport in view to make easier
transportation of people with disabilities;

3. ensuring special conditions for transportation, stopping, parking and stay of transport vehicles, driven
by people with disabilities or transporting people with disabilities;

4. ensuring unimpeded access in the vehicles for public transport of people with disabilities,
accompanied by guide dogs.” 81984n15uUaan Department of Economic and Social Affairs Disability, "Disability
Laws and Acts by Country/Area: Law of Integration of People with Disabilities," [Online] Accessed: 10 January
2022. Available from: https://www.un.org/development/desa/disabilities/wp-
content/uploads/sites/15/2019/11/Bulgaria_ LAW-ON-THE-INTEGRATION-OF-PEOPLE-WITH-DISABILITIES.pdf

8 Article 38 of The Law of Integration of People with Disabilities “The municipalities within their
competencies shall ensure:

1. construction of accessible architectural environment in kindergartens and schools;

2. accessible public transport by adapting the existent vehicles for public transport and introducing
technical adapted vehicles for transport for people with disabilities;

3. access of people with disabilities accompanied by guide dogs to public places;

4. special transport services for people with disabilities;

5. necessary material conditions and means for social contacts of people with disabilities.”

%9 Article 14 of The Law of Integration of People with Disabilities “Guide dogs of people with
disabilities” shall mean dogs, which have been trained in specialised schools, which can be proved by respective

certificate for training, marked service equipment and marks.”
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%0 the voice of blind and partially sighted people in Europe, "United Nations Convention on the Rights
of Persons with Disabilities (Crpd): Bulgaria - Article 9," [Online] Accessed: 11 January 2022. Available from:
https://www.euroblind.org/convention/article-9/bulgaria

%1 Art. L. 211-30 of The French law of 11 February 2005 on equal opportunity, participation and
citizenship for people with disabilities “— Dogs accompanying disabled people, regardless of the type of disability,
motor, sensory or mental, and whose owners justify the education of the animal are exempt from wearing a
muzzle in transport, public places, premises open to the public as well as those allowing a professional, training
or educational activity.” 81989n15UUan  Lexinter Law Directory, "Law of 11 February 2005 Relating to Equal
Rights, Participation and Citizenship of Disabled Persons," [Online] Accessed: 11 January 2022. Available from:
https://www.lexinter.net/loisd/loi_du_11 fevrier 2005 relative_a legalite_des droits_la_participation_et_la_citoye

nnete_des_personnes_handicapees.htm
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UTUIT0U wagauud1miuaunnig (Law n° 87-588 from 30 July 1987 regarding social
measures, modified by Law n° 2005-102 and Ordinance n°2014-1090 from 26
September 2014 on the implementation of accessibility of public buildings, public
transport, housing buildings and roads for the disabled persons) 416151 88 A% A
“puawliiatuimimiegivtiamdeiunmisuiuyanaiifietnsuseafiaufinsmy
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dspunazaseuni Tunsdifiufiasnisidrfsvesauinmoufugiarimie (Social Action
and Families Code, as modified by Decree n° 2005-1414 from 29 December 2005,
providing for a fine of category 3 (150 to 450 Euros) in case of refusal of access to
a person accompanied by a guide dog) 419151 R. 241-22 “msﬂﬁl,aﬁﬂ’lilfﬁﬁﬂaﬂ’mﬁ
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%2 the voice of blind and partially sighted people in Europe, "United Nations Convention on the Rights
of Persons with Disabilities (Crpd): France - Article 9," [Online] Accessed: 11 January 2022. Available from:
https://www.euroblind.org/convention/article-9/france

%3 European Parliamentary, "Guide Dogs in the Eu: Information on the Access Rights of Guide Dogs in All
Eu Member States," [Online] Accessed: 11 January 2022. Available from:

https://perrosguia.once.es/es/\egislacion/viajar-al-extranjero/guide-dogs-report-from-eprs.pdf/download
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%% Article R. 241-22 Social Action and Families Code... in case of refusal of access to a person
accompanied by a guide dog “The refusal of access to public places for guide dogs and assistance dogs
mentioned in point 5 of Article L. 245-3, accompanying individuals holding the invalidity card referred to in Article
L. 241-3, is punishable by a fine foreseen for offenses of the third class. Under section 529 of the Code of
Criminal Procedure, a police officer, on finding of infringement, may establish a fine without the need to file a
complaint.” 81989n13uUaan ibid.

%5 Article 2 (11) of The Act Of 27 August 1997 on The Vocational Rehabilitation and Social and
Employment of Persons with Disabilities “[Definitions] Whenever the law is talking about: 1) the lowest salary-this
means the minimum salary in force in December of the previous year shall be determined on the basis of
separate regulations;

11) dog assistance - this means appropriately trained and specially marked dog, guide dog, in particular
the blind or visually impaired and disabled person's Assistant dog mobility that makes it easy for a person with a
disability to active participation in social life. §1983n15uUa31n Global-Regulation, "The Act of 27 August 1997 on
the Vocational Rehabilitation and Social and Employment of Persons with Disabilities," [Online] Accessed: 3
January 2022. Available from: https://www.global-regulation.com/translation/poland/2985879/the-act-of-27-
august-1997-on-the-vocational-rehabilitation-and-social-and-employment-of-persons-with-disabilities.ntml”

96 Article 20A of The Act Of 27 August 1997 on The Vocational Rehabilitation and Social and
Employment of Persons with Disabilities “[access to public buildings, along with dog assistance]

1. A disabled person with assistance dog has the right to:

1) to the public utilities, in particular: the buildings and their surroundings for the needs of

public administration, justice, culture, education, higher education, science, health care, social care and social
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support of banking, trade, catering, services, tourism, sport, passenger service in transport by rail, road, air, sea or
inland waterway, the supply of postal services or telecommunications and other public buildings designed to
perform similar functions , including office buildings and social;
2) to national parks and nature reserves;
3) on beaches and swimming pools....” §198sn15uUaa1n ibid.
%6 Section 12 (2) of Guide, Hearing and Assistance Dogs Act 2009 “Identification procedure for handlers
and trainers
(2) A person complies with the identification procedure by—
(a) having—
(i) his or her identity card displayed so it is clearly visible; or
(i) his or her identity card available for inspection by a person exercising control of
a place of accommodation, public place or public passenger vehicle if asked by the person; and
(b) ensuring the dog is wearing—
(i) for a guide dog—a harmess or identifying coat;
(4) In this section—
identifying coat means a dog coat that—
(a) identifies a dog as a guide, hearing, assistance or trainee support dog;” In Queensland
Government, "Guide, Hearing and Assistance Dogs Act 2009," [Online] Accessed: 3 January 2022. Available from:
https://www.legislation.gld.gov.au/view/pdf/2013-12-06/act-2009-004
%7 the voice of blind and partially sighted people in Europe, "United Nations Convention on the Rights
of Persons with Disabilities (Crpd): Poland - Article 9," [Online] Accessed: 11 January 2022. Available from:
https://www.euroblind.org/convention/article-9/poland
8 Section 8 of Guide, Hearing and Assistance Dogs Act 2009 “People with a disability may be

accompanied by their guide, hearing and assistance dogs
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(1) Despite any other Act, a person with a disability who relies on a guide, hearing or assistance dog to
reduce the person’s need for support may be accompanied by the person’s certified guide, hearing or assistance
dog in a place of accommodation, public place or public passenger vehicle.

(2) Also, a person with a disability who relies on a guide, hearing or assistance dog to reduce the
person’s need for support does not commit an offence merely by taking the person’s certified guide, hearing or
assistance dog into a place of accommodation, public place or public passenger vehicle.”

%9 Schedule 4 of Guide, Hearing and Assistance Dogs Act 2009 Dictionary “guide dog”

#70 Section 6 of Manufactured Homes (Residential Parks) Act 2003 “Definitions

The dictionary in schedule 2 defines particular words used in this Act.” In Queensland Government,
"Manufactured Homes (Residential Parks) Act 2003," [Online] Accessed: 27 January 2022. Available from:
https://www.legislation.gld.gov.au/view/pdf/inforce/current/act-2003-074

471 Section 6 of Guide, Hearing and Assistance Dogs Act 2009 “Definitions for pt 2

In this part—

accompanied handler means—

(a) a person with a disability who is accompanied by the certified guide, hearing or assistance dog the
person relies on to reduce the person’s need for support; or

(b) an alternative handler who is accompanied by a primary handler and the primary handler’s certified
guide, hearing or assistance dog for which the alternative handler has a handler’s identity card; or

(c) an approved trainer, employee trainer or puppy carer who is accompanied by a guide, hearing,
assistance or trainee support dos.

place of accommodation includes the following—

(a) a house or flat; (b) a hotel or motel; (c) a boarding house or hostel; (d) a caravan or caravan site; (e)
a manufactured home under the Manufactured Homes (Residential Parks) Act 2003; (f) a site within the meaning
of the Manufactured Homes (Residential Parks) Act 2003, section 13; (g) a camping site.

public passenger vehicle means a vehicle used to transport members of the public.

Examples— bus, ferry, plane, taxi or train”
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%72 valentina Della Fina Rachele Cera and Giuseppe Palmisano (eds), The United Nations Convention on

the Rights of Persons with Disabilities. A Commentary, p. 4.

%73 Disability Rights UK, "Consultation Response 14 September 2012: The Abolition of the Disabled
Persons Transport: Advisory Committee (Dptac); and the Best Option for Successor Arrangements Should Dptac Be
Abolished," [Online] Accessed: 5 January 2022. Available from:
https://www.disabilityrightsuk.org/sites/default/files/pdf/dptac.pdf
7% Section 168 of Equality Act 2010 “Assistance dogs in taxis
(1) This section imposes duties on the driver of a taxi which has been hired—
(a) by or for a disabled person who is accompanied by an assistance dog, or
(b) by another person who wishes to be accompanied by a disabled person with an
assistance dog.
(2) The driver must—

(a) carry the disabled person's dog and allow it to remain with that person;
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(b) not make any additional charge for doing so.

(3) The driver of a taxi commits an offence by failing to comply with a duty imposed by this section.

(4) A person guilty of an offence under this section is liable on summary conviction to a fine not
exceeding level 3 on the standard scale.” In UK Legislation, "Equality Act 2010," [Online] Accessed: 27 January
2022. Available from: https://www.legislation.gov.uk/ukpga/2010/15/contents

475 Section 170 of Equality Act 2010 “Assistance dogs in private hire vehicles

(1) The operator of a private hire vehicle commits an offence by failing or refusing to accept a booking
for the vehicle—

(a) if the booking is requested by or on behalf of a disabled person or a person who wishes to
be accompanied by a disabled person, and

(b) the reason for the failure or refusal is that the disabled person will be accompanied by an
assistance dog.

(2) The operator commits an offence by making an additional charge for carrying an assistance dog
which is accompanying a disabled person.

(3) The driver of a private hire vehicle commits an offence by failing or refusing to carry out a booking
accepted by the operator—

(a) if the booking is made by or on behalf of a disabled person or a person who wishes to be
accompanied by a disabled person, and

(b) the reason for the failure or refusal is that the disabled person is accompanied by an
assistance dog.

(4) A person guilty of an offence under this section is liable on summary conviction to a fine not
exceeding level 3 on the standard scale.”

%76 Department for Transport, "Accessibility Action Plan Consultation,” [Online] Accessed: 11 January
2022. Available from:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/638404/access
ibility-action-plan-consultation.pdf

" The Guide Dogs for the Blind Association, "Access to Taxis and Minicabs for Guide Dog Owners and

Other Blind and Partially Sighted People."



133

v

wonanil nguuneseddususeswnmddadutosniuunidusouninduarsasudng

druynnatuinst 169Y uazuns 17177 “geugndeteenluiuseseniivainminives

o

Aiusaufinduazsosuinvduyanaiimmvuaiuufiasnisiugduiimsdaduluinevena

o

MM TN IATUETUY msidmihnagdeduladnazesnuidsdesusesniseniiunielaity

478 Section 169 of Equality Act 2010 “Assistance dogs in taxis: exemption certificates

(1) A licensing authority must issue a person with a certificate exempting the person from the duties
imposed by section 168 (an “exemption certificate”) if satisfied that it is appropriate to do so on medical grounds.

(2) In deciding whether to issue an exemption certificate the authority must have regard, in particular, to
the physical characteristics of the taxi which the person drives or those of any kind of taxi in relation to which the
person requires the certificate.

(3) An exemption certificate is valid—

(a)in respect of a specified taxi or a specified kind of taxi;
(b)for such period as is specified in the certificate.
(4) The driver of a taxi is exempt from the duties imposed by section 168 if—
(a)an exemption certificate issued to the driver is in force with respect to the taxi, and
(b)the prescribed notice of the exemption is exhibited on the taxi in the prescribed manner.
The power to make regulations under paragraph (b) is exercisable by the Secretary of State.

(5) In this section “licensing authority” means—

(@) in relation to the area to which the Metropolitan Public Carriage Act 1869 applies,
Transport for London;

(b) in relation to any other area in England and Wales, the authority responsible for licensing
taxis in that area.”

%79 Section 171 of Equality Act 2010 “Assistance dogs in private hire vehicles: exemption certificates

(1) A licensing authority must issue a driver with a certificate exempting the driver from the offence
under section 170(3) (an “exemption certificate”) if satisfied that it is appropriate to do so on medical grounds.

(2) In deciding whether to issue an exemption certificate the authority must have regard, in particular, to
the physical characteristics of the private hire vehicle which the person drives or those of any kind of private hire
vehicle in relation to which the person requires the certificate.

(3) An exemption certificate is valid—

(a) in respect of a specified private hire vehicle or a specified kind of private hire vehicle;
(b) for such period as is specified in the certificate.

(4) A driver does not commit an offence under section 170(3) if—

(a) an exemption certificate issued to the driver is in force with respect to the private hire
vehicle, and

(b) the prescribed notice of the exemption is exhibited on the vehicle in the prescribed
manner. The power to make regulations under paragraph (b) is exercisable by the Secretary of State.

(5) In this section “driver”, “licensing authority” and “private hire vehicle” have the same meaning as in

section 170.”
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480 Transport for all, "Frequently Asked Questions (Fags): Taxis, Cabs, and Private Hire Vehicles (Phvs): Is
a Private Hire Driver Allowed to Refuse a Blind Person and Their Guide Dog a Ride?," [Online] Accessed: 7 January

2022. Available from: https://www.transportforall.org.uk/information-advice/frequently-asked-questions-fags/



135

481 = tvad'\l ra

Lain15* Fe9z “Undesauiinisainnistasunisufuanlufiiosanniiunsdsiinedesdiu

AINUUNNIBIVOUYT 1Y N1sTiataiimie GsnsdenUfiRmssmguiseuiinisterdunis

2482 2

N3EVNRANY MUY LIULABIANTUTOUIEIEMNTONANILA I TnANaduaNAT 7 du

483

AsauAguNsaenUfUAniden waznisidendUianianse® welviwiladnaufinisndes

fangvimaunsadniensfing n139190u Negendy n1svuEIESITUY wATUINT

ping 9%

woNAINT NsvUAIEIsIsEd 9 ATRuRIungsTideuvesananelsy

A S ] ! e v a ava =i o Y}
wuieiunanluludiuanamglsuiilinisundesd@nsdinisnisatemnuiniouiy

485

guvimslilasunisgnuigauagnInlun1svudmieInia ® namgiawagniau

[ 7]
7 v A

186 viell luansverandnsiiesinsgrudieinde

Tudszwma®® waznssalneaiswazsalae®

A Assistance Dogs (UK) 3duiusiinsvesasdnsatviiomdonlasunissusesain

Assistance Dogs International (ADI) Laz#3® International Guide Dog Federation (IGDF)

v o o 1

TngvhumeiInguaEavensingduiinuasgrvtismae “ uazvinauegdlngdn

q

AUNUIBUYDITTUIAANTIVOIUIINT TINAIQAAIMNTTUAITAUNIS waznIsvuds Liali

81 Equality and Human Rights Commission, "Your Rights under the Equality Act 2010," [Online] Accessed:
7 January 2022. Available from: https://www.equalityhumanrights.com/en/advice-and-guidance/your-rights-
under-equality-act-2010

%82 Equality and Human Rights Commission, "Disability Discrimination," [Online] Accessed: 6 January 2022.
Available from: https://www.equalityhumanrights.com/en/advice-and-guidance/disability-discrimination

%83 Royal National Institute of Blind People (RNIB), "Equality Act 2010," [Online] Accessed: 6 January
2022. Available from: https://www.rmib.org.uk/information-everyday-living-your-rights/equality-act-2010)

%84 Equality and Human Rights Commission, "Disability Discrimination."

8 EUR-Lex Access to European Union law, "Regulation (Ec) No 1107/2006 of the European Parliament
and of the Council of 5 July 2006 Concerning the Rights of Disabled Persons and Persons with Reduced Mobility
When Travelling by Air (Text with Eea Relevance)."

%8 FUR-Lex Access to European Union law, "Regulation (Eu) No 1177/2010 of the European Parliament
and of the Council of 24 November 2010 Concerning the Rights of Passengers When Travelling by Sea and Inland
Waterway and Amending Regulation (Ec) No 2006/2004 Text with Eea Relevance."

87 EUR-Lex Access to European Union law, "Regulation (Eu) No 181/2011 of the European Parliament
and of the Council of 16 February 2011 Concerning the Rights of Passengers in Bus and Coach Transport and
Amending Regulation (Ec) No 2006/2004 Text with Eea Relevance."

988 Assistance Dogs (UK), "A Voluntary Coalition of Assistance Dog Organisations," [Online] Accessed: 8
January 2022

Available from: https://www.assistancedogs.org.uk/
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89 Assistance Dogs (UK), "ldentification Book," [Online] Accessed: 8 January 2022. Available from:
https://www.guidedogs.org.uk/-/media/project/guidedogs/guidedogsdotorg/files/resources/guide-dog-
owners/assistance-dog-travel-guide/aduk-id-book-england.pdf

%0 Vic Finkelstein, "The ‘Social Model of Disability’ and the Disability Movement " [Online] Accessed: 29
January 2022. Available from: https://disability-studies.leeds.ac.uk/wp-
content/uploads/sites/40/\ibrary/finkelstein-The-Social-Model-of-Disability-and-the-Disability-Movement.pdf

#1 Historic England, "Disability History: 1945 to the Present Day," [Online] Accessed: 29 January 2022.
Available from:  https://historicengland.org.uk/research/inclusive-heritage/disability-history/1945-to-the-present-
day/

492 Mike Oliver, "Chapter 2: The Social Model in Action: If | Had a Hammer " [Online] Accessed: 29
January 2022. Available from: https://disability-studies.leeds.ac.uk/wp-content/uploads/sites/40/\ibrary/Barnes-
implementing-the-social-model-chapter-2.pdf

93 Vic Finkelstein, "Emancipating Disabling Students," [Online] Accessed: 29 January 2022. Available
from: https://disability-studies.leeds.ac.uk/wp-content/uploads/sites/40/ibrary/finkelstein-Emancipating-Disability-
la.pdf
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%5 Tom Shakespeare and Nicholas Watson, "The Social Model of Disability: An Qutdated Ideology?,"
Research in Social Science and Disability 2(2002).

% University of Leeds Centre for Disability Studies, "Union of the Physically Impaired against Segregation
and the Disability Alliance," [Online] Accessed: 29 January 2022.  Available from:  https://disability-
studies.leeds.ac.uk/wp-content/uploads/sites/40/library/UPIAS-UPIAS.pdf

%7 Vic Finkelstein, "The ‘Social Model of Disability’ and the Disability Movement "

%8 Vic Finkelstein, "Modelling Disability," [Online] Accessed: 29 January 2022. Available from:
https://disability-studies.leeds.ac.uk/wp-content/uploads/sites/40/library/finkelstein-modelling-disability.pdf

9 University of Leeds Centre for Disability Studies, "Michael Oliver," [Online] Accessed: 29 January 2022.
Available from: https://disability-studies.leeds.ac.uk/wp-content/uploads/sites/40/2019/03/Michael-Oliver-Tribute-
2019-minimal-colour-version.pdf

5% Union of the Physically Impaired Against Segregation and The Disability Alliance, "Fundamental
Principles of Disability," [Online] Accessed: 29 January 2022. Available from: https://disability-
studies.leeds.ac.uk/wp-content/uploads/sites/40/library/UPIAS-fundamental-principles.pdf

591 Historic England, "Disability History: 1945 to the Present Day."
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%92 Vic Finkelstein, "The ‘Social Model of Disability’ and the Disability Movement "

593 Vic Finkelstein, "Emancipating Disabling Students."

9% Mike Oliver, "Chapter 2: The Social Model in Action: If | Had a Hammer "

%% Vic Finkelstein, "Modelling Disability."

506 | iz Crow, "Renewing the Social Model of Disability," [Online] Accessed: 29 January 2022. Available
from: http://www.roaring-girl.com/work/renewing-the-social-model-of-disability/

7 Vic Finkelstein, "A Personal Journey into Disability Politics," [Online] Accessed: 14 January 2022.
Available from: https://www.independentliving.org/docs3/finkelstein01la.html

5% Maria Berghs Karl Atkin Chris Hatton and Carol Thomas, "Do Disabled People Need a Stronger Social
Model: A Social Model of Human Rights?," Disability & Society 34, 7-8 (2019): 1035.
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5% See Section 8 of Disability Discrimination Act 1992

510 Australian Human Rights Commission, "Access for All: Improving Accessibility for Consumers with
Disability (2016)," [Online] Accessed: 14 January 2022. Available from: https://humanrights.gov.au/our-
work/disability-rights/publications/access-all-improving-accessibility-consumers-disability

511 Department of Transportation, "Comparison of Service Animals Requirements."

512 paul Harpur, "The Convention on the Rights of Persons with Disabilities and Australian Anti-

Discrimination Laws: What Happened to the Legal Protections for People Using Guide or Assistance Dogs?"
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1 bid.
1% Section 9 of Disability Discrimination Act 1992 “Carer, assistant, assistance animal and disability aid
definitions
Meanings of carer or assistant, assistance animal and disability aid
(2) For the purposes of this Act, an assistance animal is a dog or other animal:
(@) accredited under a law of a State or Territory that provides for the accreditation of
animals trained to assist a persons with a disability to alleviate the effect of the disability; or
(b) accredited by an animal training organisation prescribed by the regulations for the
purposes of this paragraph; or
(€) trained:
(i) to assist a person with a disability to alleviate the effect of the disability; and
(i) to meet standards of hygiene and behaviour that are appropriate for an animal
in a public place.”
515 Australian Human Rights Commission, "Disability Discrimination," [Online] Accessed: 25 January 2022.
Available from: https://humanrights.gov.au/sites/default/files/GPGB_disability discrimination.pdf
316 Section 23 of Disability Discrimination Act 1992 “Access to premises
It is unlawful for a person to discriminate against another person on the ground of the other person’s
disability:
(@) by refusing to allow the other person access to, or the use of, any premises that the public or a

section of the public is entitled or allowed to enter or use (whether for payment or not); or
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(b) in the terms or conditions on which the first-mentioned person is prepared to allow the other
person access to, or the use of, any such premises; or

(c) in relation to the provision of means of access to such premises; or

(d) by refusing to allow the other person the use of any facilities in such premises that the public or a
section of the public is entitled or allowed to use (whether for payment or not); or

(e) in the terms or conditions on which the first-mentioned person is prepared to allow the other
person the use of any such facilities; or

(f) by requiring the other person to leave such premises or cease to use such facilities.”

517 Section 28.3 of Disability Standards for Accessible Public Transport 2002 “Location of carers,
assistants and service animals

(1) On booked services, operators must locate carers, assistants or service animals with the passenger
with whom they are travelling.

(2) In the case of carers or assistants, this would normally be in an adjoining seat.

(3) If a passenger is travelling with a service animal, the animal must be able to accompany the
passenger at all times and to travel without encroaching onto an access path.

(Conveyances: Aircraft Coaches Ferries Dial-a-ride services and Trains)” In Parliament of Australia,
"Disability Standards for Accessible Public Transport 2002," [Online] Accessed: 25 January 2022. Available from:
https://www.accessibletourism.org/resources/14_disability-standards-for-accessible-public_en.pdf

518 Section 54A (4) of Disability Discrimination Act 1992 “Assistance animals

(4) This Part does not render it unlawful for a person (the discriminator) to discriminate against the

person with the disability on the ground of the disability, if:
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(a) the discriminator reasonably suspects that the assistance animal has an infectious disease;
and
(b) the discrimination is reasonably necessary to protect public health or the health of other
animals.
(5) This Part does not render it unlawful for a person to request the person with the disability to
produce evidence that:
(a) the animal is an assistance animal; or
(b) the animal is trained to meet standards of hygiene and behaviour that are appropriate for
an animal in a public place.
(6) This Part does not render it unlawful for a person (the discriminator) to discriminate against the
person with the disability on the ground that the person with the disability has the assistance animal, if:
(a) the discriminator requests or requires the person with the disability to produce evidence
referred to in subsection (5); and
(b) the person with the disability neither:
(i) produces evidence that the animal is an assistance animal; nor
(i) produces evidence that the animal is trained to meet standards of hygiene and
behaviour that are appropriate for an animal in a public place.
(7) This Part does not affect the liability of a person for damage to property caused by an assistance
animal.” In Federal Register of Legislation, "Disability Discrimination Act 1992," [Online] Accessed: 26 January 2022
Available from: https://www.legislation.gov.au/Details/C2016C00763
519 Australia New Zealand Food Authority, "Standard 3.2.2 Food Safety Practices and General
Requirements," [Online] Accessed: 20 December 2021. Available from:

https://www.foodstandards.gov.au/publications/documents/3_2_2.pdf
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520 Section 24 of Australia New Zealand Food Standards Code — Standard 3.2.2 - Food Safety Practices
and General Requirements (Australia Only) “Animals and pests
(1) A food business must —
(a) subject to subclauses (2) and (3), not permit live animals in areas in which food is handled,
other than seafood or other fish or shellfish; and
(b) take all practicable measures to prevent pests entering the food premises; and
(c) take all practicable measures to eradicate and prevent the harbourage of pests on the
food premises and those parts of vehicles that are used to transport food.
(2) A food business must permit an assistance animal in areas used by customers...”
521 Section 85 of Anti-Discrimination Act 1991 “Discrimination by refusing to allow guide, hearing or
assistance dog
(1) A person must not discriminate by doing any of the following—
(a) refusing to rent accommodation to another person because the other person has an
impairment and relies on a guide, hearing or assistance dog;
(b) requiring the other person to keep the dog elsewhere;
(c) requesting or requiring the other person to pay an extra charge because the dog lives at

the accommodation.
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(2) This section does not affect the liability of the person with the dog for any damage caused by the
dog.” In Queensland Government, "Anti-Discrimination Act 1991 " [Online] Accessed: 26 January 2022. Available
from: https://www.legislation.gld.gov.au/view/pdf/2017-06-05/act-1991-085

522 Section 12A of Guide, Hearing and Assistance Dogs Act “Obligations of persons exercising control of
places of accommodation

(1) A person exercising control of a place of accommodation must not—

(a) refuse to rent accommodation at the place to an accompanied handler because the
accompanied handler, while in the place, would be accompanied by a certified guide, hearing, assistance or
trainee support dog; or

(b) in renting accommodation at the place to an accompanied handler, impose a term that
would result in—

(i) the accompanied handler paying an extra charge because the dog is present at
the place; or

(i) a person with a disability being separated, while in the place, from the guide,
hearing or assistance dog that the person relies on to reduce the person’s need for support; or

(iii) a person with a disability being refused entry to a part of the place because the
person would be accompanied by the guide, hearing or assistance dog that the person relies on to reduce the
person’s need for support.

Maximum penalty—100 penalty units.

52 Section 13 of Guide, Hearing and Assistance Dogs Act “Obligations of persons exercising control of
public places and public passenger vehicles

(1) A person exercising control of a public place or public passenger vehicle must not—

(a) refuse entry to, or permission to be in, the place or vehicle to an accompanied handler
who is complying with the identification procedure; or

(b) refuse service in the place or vehicle to an accompanied handler who is complying with
the identification procedure; or

(c) impose a term that would result in a person with a disability being separated, while in the
place or vehicle, from the guide, hearing or assistance dog that the person relies on to reduce the person’s need
for support.

Maximum penalty—100 penalty units....”
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523 Section 40 of Guide, Hearing and Assistance Dogs Act 2009 “Eligibility for handler’s identity card
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A person with a disability who relies on a guide, hearing or assistance dog is eligible for a handler’s
identity card if—

(a) the person reasonably requires the guide, hearing or assistance dog to reduce the person’s need for
support; and

(b) the person is able to physically control the dog; and

(c) the person applies for a handler’s identity card within 28 days after an approved trainer or approved

training institution certifies the dog for the person.”
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52 Article 5 of the Decree n° 2014-362 from 20 March 2014, creating new article D.245-24-4 of the Social
Action and Families Code:

“A National Certificate, for which the model is set jointly by the Minister for Disabled People and the
Minister of Agriculture, is given to dog owners, should the dog be in training, in activity or not. This certificate is
issued under the responsibility of the centers that hold the label mentioned in Article D. 245-24-1.

This certificate proves the dog's training by a certified center and allows access to transport, public
places as well as those enabling a professional or educational activity.” 81489113uUaN European Parliamentary,
"Guide Dogs in the Eu: Information on the Access Rights of Guide Dogs in All Eu Member States."

52 French Federation of Guide Dog Associations (FFAC), "Ffac, a Federation for Most Guide Dog Schools
in France," [Online] Accessed: 28 December 2021. Available from: https://www.chiensguides.fr/acces-rapides/ffac-

federation-most-guide-dog-schools-france
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521 Article 20b of The Act Of 27 August 1997 on The Vocational Rehabilitation and Social and
Employment of Persons with Disabilities “[certificates of assistance dogs]
1. The status of an assistance dog confirms certificate issued after appropriate training.
2. The certificate appears to be entitled to this operator training assistance dogs, entered in the register
of entities authorized to issue certificates.
3. the costs of issuance of the certificate shall be financed from the resources of the Fund at the
request of the entity authorized to issue certificates....”
528 Section 35 of Guide, Hearing and Assistance Dogs Act “Public access test
(1) A public access test is a test approved by the chief executive to assess if a guide, hearing or
assistance dog is—
(a) safe and effective in a public place or public passenger vehicle; and
(b) able to be controlled by the handler of the dog.
(2) The chief executive must—
(a) keep a copy of each public access test available for inspection, free of charge, by
members of the public at the department’s head office and regional offices; and
(b) publish the public access test on the department’s website on the internet.”
52 Section 36 of Guide, Hearing and Assistance Dogs Act “Certification of guide dogs
An approved guide dog trainer may only certify a guide dog for a person with a disability if the dog—
(a) is able to be used as a guide by a person with disability attributable to a vision impairment; and
(b) has passed a public access test conducted by the following within 7 days before being certified—
(i) for an approved trainer—the trainer;
(i) for an approved training institution—an employee trainer of the institution; and
(c) is not a restricted breed as defined under the Local Government Act 1993; and
(d) is desexed and vaccinated; and

»

(e) has not been declared a dangerous dog under a local law.
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5% See Section 5 of Guide, Hearing and Assistance Dogs Regulation 2019 In Queensland Government,
"Guide, Hearing and Assistance Dogs Regulation 2019," [Online] Accessed: 3 January 2022. Available from:
https://www.legislation.gld.gov.au/view/pdf/inforce/2019-09-02/s1-2019-0144

1 Article 20A of The Act Of 27 August 1997 on The Vocational Rehabilitation and Social and
Employment of Persons with Disabilities “[access to public buildings, along with dog assistance]

1. A disabled person with assistance dog has the right to:

1) to the public utilities, in particular: the buildings and their surroundings for the needs of
public administration, justice, culture, education, higher education, science, health care, social care and social
support of banking, trade, catering, services, tourism, sport, passenger service in transport by rail, road, air, sea or
inland waterway, the supply of postal services or telecommunications and other public buildings designed to
perform similar functions , including office buildings and social;

2) to national parks and nature reserves;

3) on beaches and swimming pools....”
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%2 Section 12 (2) of Guide, Hearing and Assistance Dogs Act 2009 “Identification procedure for handlers
and trainers
(2) A person complies with the identification procedure by—
(a) having—
(i) his or her identity card displayed so it is clearly visible; or
(i) his or her identity card available for inspection by a person exercising control of
a place of accommodation, public place or public passenger vehicle if asked by the person; and
(b) ensuring the dog is wearing—
(i) for a guide dog—a harness or identifying coat;
(4) In this section—
identifying coat means a dog coat that—
(a) identifies a dog as a guide, hearing, assistance or trainee support dog;”
% Section 4 of Guide, Hearing and Assistance Dogs Regulation 2019 “Requirements for identifying
coats—Act, s 12
(1) For section 12(4) of the Act, definition identifying coat, paragraph (b), the following requirements are
prescribed—
(a) the dog coat must be issued by a relevant trainer;
(b) the dog coat must have an approved badge attached to, and prominently displayed on,
the coat.”
5% The Guide Dogs for the Blind Association, "Access to Taxis and Minicabs for Guide Dog Owners and

Other Blind and Partially Sighted People."
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5% Section 12 of Guide, Hearing and Assistance Dogs Act 2009 “Identification procedure for handlers and
trainers
(1) The identification procedure is a procedure that a person complies with to identify themselves as a
person who is accompanied by a properly trained guide, hearing or assistance dog or a trainee support dog....”
536 Section 40 of Guide, Hearing and Assistance Dogs Act 2009 “Eligibility for handler’s identity card
A person with a disability who relies on a guide, hearing or assistance dog is eligible for a handler’s
identity card if—
(a) the person reasonably requires the guide, hearing or assistance dog to reduce the person’s need for
support; and
(b) the person is able to physically control the dog; and
(c) the person applies for a handler’s identity card within 28 days after an approved trainer or approved
training institution certifies the dog for the person.”
537 Section 41 (1) of Guide, Hearing and Assistance Dogs Act 2009 “Application for handler’s identity card
(1) A person with a disability who relies on a guide, hearing or assistance dog (the applicant) may apply
to the chief executive for a handler’s identity card...”
5% Section 46 (1) of Guide, Hearing and Assistance Dogs Act 2009 “Grounds for immediate suspension or
cancellation of handler’s identity card
(1) Each of the following is a ground for immediately suspending or cancelling a handler’s identity
card—
(a) the handler’s dog is a risk to the health or welfare of the handler or someone else;
(b) the handler no longer relies on the handler’s dog;
(c) the handler’s dog was certified because of a materially false or misleading representation
or declaration;
(d) the identity card was issued because of a materially false or misleading representation or

declaration.”
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5% The Guide Dogs for the Blind Association, "Access to Taxis and Minicabs for Guide Dog Owners and
Other Blind and Partially Sighted People."

590 Department of Transportation, "Comparison of Service Animals Requirements."

%4 The Guide Dogs for the Blind Association, "Access to Educational Institutions for Guide Dog Owners."

%92 Department of Transportation, "Comparison of Service Animals Requirements.”

3 The Guide Dosgs for the Blind Association, "Access to Educational Institutions for Guide Dog Owners."
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2. European Blind Union (EBU): The voice of blind and partially sighted

[ I

people in Europe 1in15Aafaaydyyy1i1a18@nSAuNnITLALLIYNAIT 9 YBIENN1T

3

544 European Disability Forum, "About Us," [Online] Accessed: 24 December 2021. Available from:
https://www.edf-feph.org/about-us/about-us-2/

5% European Disability Forum, "Internal Rules of the European Disability Forum," [Online] Accessed: 25
December 2021. Available from: https://www.edf-feph.org/content/uploads/2020/03/internal_rules_aga 051007-
EN-3.pdf
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%% The voice of blind and partially sighted people in Europe, "Ebu Guidelines for Uncrpd: Alternative
Reporting," [Online] Accessed: 25 December 2021. Available from:
https://www.euroblind.org/sites/default/files/documents/ebu_guidelines for_uncrpd_alternative_reporting 20200
804.pdf

547 The voice of blind and partially sighted people in Europe, "Article 9-Accessibility-(Country
Information)-Article 9," [Online] Accessed: 25 December 2021. Available from:
https://www.euroblind.org/convention/article-9

8 |bid.
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5% European Guide Dog Federation News, "Sign Our European Parliament Petition for Better Laws for
Guide/Assistance Dogs " [Online] Accessed: 27 December 2021. Available from:  https://us8.campaign-
archive.com/?u=59c643ddcfeld24aed667dc00&id=62b55d4110

%0 European Guide Dog Federation, "Report on Number of Guide Dogs in Europe," 6.

%1 Assistance Dogs International, "Who We Are," [Online] Accessed: 27 December 2021. Available from:

https://assistancedogsinternational.org/about/who-we-are/



158

yososfnsiinarailunasiuinsgulunisiaanududdugraivnssuvesgiviiemas lng

losuanulindaangldginlusunislidinuasmnudasnsdis®?

yenanil esfnsvesdegsUssmasndn ludssmavauniielas Eyes On
Four Paws deramanniunnan 10 U uagtduaundnifiuguuuuves European Guide Dog
Federation (EGDF) #iaujifinnunuamnsnisiusesuasnisfinevsuatiuinisegaiasendn
A4 International Guide Dog Federation (IGDF)**® nanafe lalnusin1sinainigulfeanu

Ananluluund 2.2.2 FansiduaudnlueiAnssunsuiesing 2 wistiduiasessuuseiu

554

ANNYRLaTuUSN15Ve R diululsuinadTuaail The French Federation of Guide

[ 7
LY

Dog Associations (FFAC) avwusauauiviawieslsaaa nenstulul 2515 1Wussinsg e

dmaienisnaaludssmansuag lneigndaangiedanigaduiimielaungnd

[

AnuunnssInaeaLiieliliaududase Yasade wazsiuegludiauludnuuznfvu

v
Y (3 a

T0IANTHALANNTNYBI0IANTTLTUANNTNY International Guide Dog Federation (IGDF)

'
1 a vada o a

WueIiL WanwUfuRaunanufUane aliunismeunsinedivuselesivenisly

C)

Jutivne insaduanumansRuunaindn InseideuiasineAdngeusigrngivdmis

q

9
(%
Y wa [y A

q
il grivismndludiusgaziuauaudfiiodty Ao losunisilineusuiduial 6 weu

[
Y Va

FulU W59 2 V) ndsanntuadvazanuaulitnnIsnIsatsnwaz i lususesatvuIn1eiay
q Y 4

U

Pglagin1snsangaiaggiudimiadfslaynvui >

=3

hazazddmiunngvinnisdudan

4UNNLATD1TUNIYeNETUININaenY90 18 veanY’ nasndulvinisauaning ity

Ly

9/557 dy (3 tdy o a =% 19/ 1
UBNIINU DIANTULIANUUNITHNADULALN

indeuogkazInassatviineiilnyly

Arnasuguviimiduniuag lngaggndeluiinausuninyuilu Guide Dog Schools

%32 |bid.

3 Foundation Eyes On Four Paws, "About the Eyes on Four Paws Foundation," [Online] Accessed: 28
December 2021. Available from: https://edp-bg.com/za-fondatsiyata/

3% Ibid.

%% French Federation of Guide Dog Associations (FFAC), "Ffac, a Federation for Most Guide Dog Schools
in France."

%% The voice of blind and partially sighted people in Europe, "United Nations Convention on the Rights
of Persons with Disabilities (Crpd)," [Online] Accessed: 28 December 2021. Available from:
https://www.euroblind.org/convention/article-9/france

57 French Federation of Guide Dog Associations (FFAC), "Ffac, a Federation for Most Guide Dog Schools

in France."
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%8 ibid.

559 Fundacja na rzecz Osob Niewidomych Labrador Pies Przewodnik, "Informacje," [Online] Accessed: 28
December 2021. Available from: https://fundacja.labrador.pl/pl/fundacja/informacje

560 Disability Rights UK, "About Us," [Online] Accessed: 8 January 2022. Available from:

https://www.disabilityrightsuk.org/about-us
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%97 paul Harpur, "The Convention on the Rights of Persons with Disabilities and Australian Anti-
Discrimination Laws: What Happened to the Legal Protections for People Using Guide or Assistance Dogs?"

5% hmong.in.th, "gtivthmne’ [eeulat] Whiadle 12 unsiau 2565, undsdian:
https://hmong.in.th/wiki/Guide_Dog

% The Guide Dogs for the Blind Association, "Access to Taxis and Minicabs for Guide Dog Owners and
Other Blind and Partially Sighted People."

690 See Section 20 of Equality Act 2010 [Duty to make adjustments]
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