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This research aims to study the impact of Coronavirus (COVID-19) on the 

shipping business which resulted in short-term changes and long-term changes of 

both shipping and port sector with a questionnaire in evaluation of the effects, 

comparison of a sample of the shipping line and freight forwarder. Analysis using 

descriptive statistics by percentage, mean, standard deviation. The statistics for 

comparing the difference of the two means is independent sample t-test. The 

results of study found that both samples rated the effects at high, the highest 

and minimal average. The most impact of changes in shipping is high freight rates 

that could further increase if capacity continues to be constrained and demand, 

supply mismatch occurs. The survey found that there were some differences in 

short-term changed impacts in shipping and ports, there was a statistically 

significant difference at  0.05 level. The long-term changed impacts in shipping and 

ports were not significantly different at 0.05 level. 
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