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# # 6380011220 : MAJOR LOGISTICS AND SUPPLY CHAIN MANAGEMENT
KEYWORD: ECOMMERCE / LINE OFFICIAL ACCOUNT (LINE OA) / ON-DEMAND
DELIVERY EXPRESS SERVICE / WILLINGNESS TO PAY
Jiruck Suea-pa : WILLINGNESS-TO-PAY FOR ON-DEMAND DELIVERYIN
BANGKOK METROPOLITAN REGION: CASE STUDY OF A DEPARTMENT STORE.
Advisor: Assoc. Prof. PONGSA PORNCHAIWISESKUL, Ph.D.

This research aims to study demosgraphic characteristic factors affecting
decision making of ‘On-Demand Delivery’ express services and ‘customers’
willingness to pay for the delivery charge; a case study of Department Store in
Bangkok Metropolitan Region. Online questionnaires were used to collect data
from 956 customers with targeting observations of purposive sampling and
analyzed by Binary Logistic Regression. The results showed that age, Bachelor's
Degree and value per bill more than 12,000 baht are significant factors that affect
willingness to pay for the ‘On-Demand delivery’ charge of fashion goods bought
online with statistical significant (p value <0.05). Response of customers to change
of the delivery fee is varied among living vicinity. With 100% increasing delivery fee,
are less willing to pay their on-demand service fee by 0.162, 0.183, 0.200 and 0.193
times by their living area in Bangkok inner city, the urban fringe, the suburb and
metropolitan area respectively. On the other hand, with 50% decreasing delivery
fee, are more willing to pay their on-demand service fee by 2.483, 2.339, 2.235 and
2.276 times. The result of this project provides the entrepreneur with a in dept
understanding of client behaviors and be a strategic plan for any agencies in

developing or improving the delivery of fashionable goods appropriately

Management
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