
,..
unn 2

L1Hmffmn l~fl~m~Smrmi1J'I'lq9inn1Jfmilfl~tilJ1~M1nnm;mlJ'lfl~ljl,*m~~1lJ

LlJL'l~iJfi1J'l~1l'1Mnn1Jlmmn4fli~'l;,n"fimnVlqllQUlJ,)fi111Jfl~ Ul1~~1lJ1~V~L~V,);J()~I~fl
v

'I111J1L~\JlLlJ')m~tlJm~1~V ~~ii

1. LLlJ,)fi111Jfl~l~v')ti1JnmiJ~i'1J~1,)1l'1~

2. VI qllQ L~V')ti1J 1J~ ~nVlnfl1'1'l 'lfl~Sfl1J')l1'lflJU l1~SfllJfifll1

3. UlJ')fI')11Jfl~~l~V,);Jfl~ ti1J fi,)11Jf
.... ... 61 q,.o ....

4. UlJ')fI')11JfI~lnv')n1JVli'l'lJfI~
,

.... ... Q..I q,.o

5. UlJ,)fi111JfI~Lnv')n1JfI')l1J~~~MlJn

~ ..
6. Vlqllt}fI')11JL'lfflVlN''l'lfl1'l'l

.... ... Q.I "'II.

7. UlJ')fI')11JfI~Lnv')n1J'l'lq~m11J"l'lfl1'1'l

, ,
""' .... d... v

9. ~1lJ,)~VVllnV,)'lfl~

U'U')fl')111ti~I~U'1num~iil~.,u'lintr1~ (Media Exposure)

~1,)ll'm~lJi1~~v~"hfi'Y~H1J1~nflunml~nlJt~tlJii,m~1J~H'1'lfl~1J'lj1l6fl')11J

~fl~m1~1,)1l'11~~L~1J1J1n~lJLrlfllJI1f1l1JlJ~fl~m~;JflIJ11 tlJm~~~nlJ t 'Mifl ilJmlt~ t lJl~fl~t~

I~fl~Md~ 1J11 fil1'~ ilJ i'1J~1,)1l'11 'lln fld1~L;J11J1~~lJ~~M 1J~ U~'~Lnflni'1JrLYlV~1J Hff')lJ ~fl~':hii

lh~1V'lfU~flmj uHNl\'n~lJ~";1L'I11Jl1l1l1Mi1~'1 i.l'iinmliflni'1JSflJlJlii~~1n~\Ull'1Jil'9i~lJllllJ

'lfl~~i'1Jll'11tlJ~1lJ~1~'1 i~uri
'.1 l' Q ~ , .. ~ , .. ~ ~

I. fl~l1lJ1~nfl1Jm~~l1lJ~~L~ l'lflJ m~1J,)lJm~1116m1J'l1,)1l'1~ mm'flm1Jt~11J

."i'l'lJ fi9iUl1~1J~ ~1l'1J n11lUL~1J'l6~ ~ lJ

2. 6~ti'1J~~nfl1Jm~~1lJ«~f11J ll'fl1'1'lU')~n'fl1J l'lilJ mfl1Jfli'') 1fl1lJll111J 1J~~I'l'llii

l\'m;w~m~1J~~'lI1m l'lilJ 61~ l'l'li'l' lJihilllJ1 m~;ln1l1 ~l1()M'lJll'tl1'lJm'l'lVlN'li'~fl1J

~ , ~ , , ~1'~ ~ ~, "" ~

U1Jflfl61J1Jll' Ul1~ 11J111flfl~ (McCombs and Becker, 1979) I" lMfi111J1M'lJ')11JflflrlllJm1J

, <l" ~.I"
'l1,)1l'1~~1nl'lfl1nl1'b''lJl'l'lfl~()1Jll''lJV~fI')l1J~6~m~4 'u~~m~flV
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1. l~ll9\'v~fmi'll19ln1HU (Surveillance) 1~tJnnVi~~llJf111lJLflgvlJ'hl111n::n~ln(ll

nmu~~IliW11llu.r1~lntilllJ1ll'll'\J l~ll~::Mi'l1lJll1VJnmli' l1lJfflJtJ 1111::rhv::'hl~lJ~~~ .

o ..... '"' v
ff1fllY'I'lm1~

2. l~ll~V~flmhtJ.r~nlJh (Decision) 1~Vl\lYf1::n11.r~iilJ i ~ilJL~ll~~LritJ1tiu;ri(ll

1.11:: ~,.ilJ flmu~i'mh1ff11 vh i M1J flflll ff1lJ11(Jfi1MlJ~m1lJLl1lJ'UV~(IllJIliVffIll1::MivLM9l

" ~~"n11Il1(1l1~'l1llUm l(ll

3. l~Vn11~~fltJfflJ'I'llJl (Discussion) flmu~rU~11ff11~lfltiVlJ1ll'll'lJ~hiM1Jflflllii

~VlJll~~::Ul~vi~fl11Yf~fltJtiU~tlJ~9\'
'" "'. '"

.- V clol I • Jtvt 0:11 Ii'
4. lYfVmllJ(IlV~n11lJff1lJ11lJ (Participation) lYfll1Ut llll::lJff1lJ11lJ lJ1MVJn11ll1mllJ

1~\J 'lV~l~'l ~Lfi~~lJ i u n~fllJllll::1llU'l .11

nmil~1mJncr1"~I~!J1nlJOl"~911'U1 '1h::nOlJA1!Jnmil~1lJ'lJncr1" 2antiw:: fio

1. flmu~i'u~11ff11~lntilllJ1ll'll'lJ

2. flmu~rU~11ff11~lfltill1Jflf1ll

'ln1ll LflV'I'lfilJ (Atkin, 1973: 208) flrinh 1Jflflll~lU~rU~11ff11lJ1flg~ii~mfl~l~~flll

iimllJi' mllJL~li ~ i lJffIllYf1l1~li'lllJ llll::L~\JfllJ~lilJ fflJtJ li\JIli!llM9ln11rufl-j11Jflflll~LU~rU
, v

'U11ff11lJlltJ

1mll1ff llll:: ffnlJ~~ (Rogers and Sevenning, 1969: 3) ~¢I'UtJ1tJlllJ1m1lJfi~LritJ1tiu
, . ,1/.

flmtl~i'uffVlJ1ll'll'\JiMfl~1~'U11~lllln'lV6fl1~tJiMfhiJtJ1lJ'hffVlJ1ll'll'lJl!lJ f11VUf1qlJii~ffV M1

V1::1fl'l'l flv Ml!~ffVY1lJri'IllYftJlJ(Il11'1'lq iJ~Wff1111ll::1mlifl\f ll19lrl'~'II'il ilJfll1'i~n11LU~1U
, . .

ff!JlJ1ll'll'lJi Mf111lJM lJ1tJ'U !J~l 'U1li~ ff!J~~~9\'!J~V1eneu¢l1tJ ~llJ1lJ11tJn111'1'lqMu ~~Ili!Jnv~1M'

nm)llJl1l!~ff!JY1lJri'lli!JnV~lM' IllYftJlJ~1~~Mtlllll::tlJ'l

i lJflmU~rU~11ff11 ~lfltl!JlJ111'11'lJ ~1Uffl1fmLU~1Uff11191mhlJm::U1lJn11 ilJfll1
0I!Il ..... , • .. cJt I ..

lI1Vfl1U'U11 (Selective Process) 'If~lJ'UlJ(IlVlJ(Il1~ '1 f1!J (Klapper 1960:5)

• ~.. .. i Ji
1. n111nVmU111Vn11LI1Vfl 'If (Selective Exposure)
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1jflfll'l~::anllmilf1~1J~!l ILl'l~~11ff11~lmmci~ff119iN'l mlJfl11lJfflJ1~ ILl'l~fl11lJ

v ... 9"1'>1 "'".. "flV~ 1111'IV ~ fllJl'Vi VlJllJ 1 L'lHlnutllmILl'l~lUlJ'I!ll,!l'l L'Vi!l ffUV~f1'll1Jfl V~ 1111 'I !l~91 lJ

2. 1l111n!ln1Mf1'll1JfflJh (Selective Attention)

u Vn ~1n1jfl fll'l~~ Iii!lmil f1 ~1J~11ff11ILn11jflfll'liJ~lii!ln1Mfl111J fflJ1~9i!l~11ff11~ 'l~~1J

~~ ff!lflfln!l~11i!lL,r1nlJ i ~n 1J 'IirllJ fl~ Ul'l~f1'lllJL~!l~~1~1J'I !l~1jfl f1l'lt!lJ'1 1lJ'I t1I~lfi!J'lnlJ ~
, , " ""

'Vi U1!J11J 11~ runU~n 11~1J~11 ff11Vi'lifl9i!ll1rllJfl~ 11i !lf1'll1Jiifl~~I~ lJ 'Ii~i1 L'Vim 1111i ~~1J~11ff11

~ilJffV9\f1n!l~n1Jf1'll1Jfiln'l!l~I'll ~~li11M1jflfll'l1ii9\f1111JfilnilJ~~'Vill1~Ul'l~nmrlJM
3. 1l111ii!ln~1JrILl'l~fif1'lllJl1lJ1U (Selective Perception and Selective Interpretation)

1~1l1j flf1l'l1i19\ ~1J~11ff11 ~1mmci~19\LL11 ci~l1Ii~un1 ~~1Jl'l11!l1~jj1l111n !ln~1JrUl'l~lnV n

fif1'l11Jff11 ~ i ~~1J~1U 91 llJ t!1~eu1111 iii''I!l ~u9i l'l~fllJ ~~1J ff11~~jj1l11 fif1'l11J~11ff11~ 'lM1J

1J19111Jf1'l11Jl,r11~'Ill~91lJL!l~l1~Dm1J'lirllJfl~ t!1~ff1Jnl111i' f1'll1Jl~V f1'l11J~1l~1l11 Ul'l~U1 ~~~1~
•

'I!l~91lJ1lJ'It1I~l1lJ

... . ~ .. '"9" 1"~f4. 1l111l'lVn~9\~1 (SelectiveRetention) l1l'l~~lnVl1jflfll'lLl'l!ln mf1111JfflJ ~ ll'l!lm1JtUl'l~. , .
fi~11ff11 it!1uYifl'VI1 ~ li nef1 fln!l~ n1J'lifl'lJfl~ LLl'l~ f1'lllJl';V'I!l~91 lJUl(1 1jflfll'l iJ~lii!l n~9\ ~1L{j!lm

ff11~'IV~ff111lJri1lJ~~1l~1l11 ~11,r1 i ~1~lJt!1~ff1J1l1111i' 1lJ'It1I~lfiu1nlJ~lJn~~ii1J~11ff11~ ilJ

m ~n1Jf1'l11J fflJ1~ 'I1l~ 91 lJ L!l~

, 1/ I ' "

ri111~1Jm~Nl'l1lJ 1l11li1Jlf~I!j'liillnfflJ1~ l1ill~~h~1J~11ff11mh~ 'h~lnnll11lJjjl1n1'b'1
• •

111111l'llUrhlJ lijj f1'll1Jl~ lJ ffll9\fin1l~nlJ ~~i1

irhfi'ri'lJ (Friedson) i1Ll'lV(Riley) Ul'l~yJl'l11n!lfu1JlJ (Flowennan)jjf1'll1Jl~lJ".h U1~~~•
1~~~!l~1l111rllJ~U!l1J~1J 'IV~ ff1J1~nll1U1lJn ~fl1JILl'l~1~lJ~~~';1Uti111lJ9\f1'll1JfflJ1~1l111t19\i'1J

I ~ I d .dt JJ .J ...fd"""
'111ff11 ~1n-n!l911~'l m'Vill91!l1J fflJ !l~fI 111JflV~1111 'IV~91lJ 'I1~t!11n!J 1111 t1I 'U lJl1JV191lJ (Merton)

in;' (Wright) Ul'l~111Jll'lff (Waples) l'iun11 "'Viq~nn1J1lJnmlff1~m~11ff11"l1n1'b'11l11mci1
• • •
i1jjf1111Jl~lJm ~nlJ11 ~~1J~11ff11~~liivn~1J~11ffl1 ~lnnV1f111lJ VV1JL~lJ it!9111J1JVl1J1V1 Ul'l~

1 ~,,~ 1 ~ d". it! '" ~ ~ 1 .,;ffll1lJll1'Vi lJff~fl1J'ItHFj11Jff11 Ul'l~m~Nl'l lJll1n1Jff11m'ViVlJ1 LUlJ111'UV lJ1l11fflJVlU1 '11~

. 1""~ f~' "', ,.j ~
~~VI1 11 Fj11Jff11 ron1191lJ1UlJ ff1lJl1lJ~'IV~ff~fl1J



13

lJvf)~lf)if u~ijjJ ~ ~/l~lJ'1 ~1~lJ.l1t;111lJ~1M'Lfi~1111lJll91f)~1~nlJ1lJf)ma6mn~~11
" J d _.I " ~lJl ... .d .d v .....

l'I'w\J6~lJ'f~W ')j~~llJf11~I'1f)~1~6~ 1~6LTi6~ (DcFleur, M.L., 1996) ~ll'l'lJ6'1'1q~~'I'1Lf)/l1f)1Jm

mhunsn (Inlervening Variables) ~iHi'l'1ii'l'll" 1lJm~1J1lJf11~ a6l'1'1~lJ1n'lllJ~~1111~~l'i~l'I'1~ lln~

M1Jl'I'l~ 1~mulJ1,rllllJ11~11l'1'1~iji~11n"hlJ~1f)a6lJ1n'lllJ~~~i1Jl'I'1~ lln~lfi~Hlj 1~/l91HnlJ• •
VinlJ1~ ll~ijU~ ~/l1J1~ 6I.;'~ ~l~ /l1~6~ n1J.l1~i1Jl'I'1~ LL~n~f1lJ L~lJ i911'1'1IJ111n~ff~f1lJ91n!lJl ~lJ

• v.. v
ii'l'1 ii'l'fn~ !l~lJflf1n11;!lf)~lJVi1Jf1 f1 n UlJff~ n~!l ~ '1m~ ij ii'l'1 ii'l'fn~ errui 1J~ 11l'1'1~UlJ'1 lil1,rlfi~

'Hnil-iL11lJ6lJ nlJ11;!l il-il~lJ itJ911lJL~91lJf19i~!l~~ri~l'I'u

'I'lqPin'mJfmiild1J~!l
""'" ,.. , I " ~ .. ~'. d.J" I So' lIJ dolll

lJVf)~1nrn~ Inen1'II'11!l ~ '1'11~~11l'1'l~ 111 111 lJ1~ l'I'lJlln1 6f)'1! ,111lJ~'I'11lJl11~ lJ6~~1lJ Iil f)fI!l

~1mh~ 'ls ~~~1'1111..r~11l'1'l~~ri~ i tJl~1~~1111lJl'I'lJh~6~i1Jl'I'1~ i~lJ1f)~~~1l'll~lJ,r (1973 : 200)

~.~ ", i"" .. JI .. ~ h i'JI d ~". ~ " ,!i1YI1111lJl11lJ11 111 ~11l'1'1~'I'11'IJ1(l~1111lJl'I'lJ 1~~6~Fj11Jl'I'l~ ~llJ1f) ~~lJLllJ11lJlJ'I'11I11f11~-Cl!ll'l'l~

d.1 Q Q .1
lJlJ~ ~ l'I''I'111Il1'1'flJ1f)~lJ

~1nrn~ fff)~11~uL~/l1n1J~i1J~11l'1'l~ i ~~!llJ ljlJ1nulm~lJ11lif)i 1lJVlJ UlJ 11n~~11,rl~6., ,

i~11 ~i1J~11l'1'l~UlJ iii~~~Ii1~i1J11;6jj'l'11~Vi~~lil~i1J11;6l'1'lJh~11l'1'mlf)fllJLl'I'lJ6 itJil-iii~

•
f)11UlJ 1lJf11~i1J~11l'1'1~ ~i1J~11l'1'l~1l~n~f1lJu~jjf11~i1J ijI111lJ~~~1 jjf11~9161Jl'I'lJ6~~6~11

• •
l'I'1m91f)~1~nlJ i tJ 'Ii~1lJi 1lJ~ViL~lJ~1/lljflf1ljlllj~l'I'lJ1~f)~6~ff~f1lJ('11119l\r L~~'li'/l 2527 : 156)

v • I I I ,

~~UlJff~ Vim~1,rm1lJ l'I'lJ1~1lJ tllJ~1J 11~ f)fi6 ff~Viurm q~a11n~uf)1Ii/l'l'11~ f11~1I!lfmii /lfl11

m~1J1lJf11~ 1~6f)11J~11l'1'l~ VlJtJ~~f)!l1J~1/l'l'fq9im~lJ11n1/l1h~f)1~ fill f)m~!lf)l'I'lJh

(selective attention) f11~1~6f)11Jrlln~L~11~ (selective perception) lln~f11~L~!lf)~~~l (selective

.... "Q ....
retention) ('111191lJ 1'll~'II/l 2527 : 159)

• •
1lJl;6~~V~f)m~6fll'l'lJ1~UlJ ll'll~lJ,r (Schramm 1954 : 3-26) i~,rL11~Hn11 f1lJU!llJ~~

1~6f)a6~HmllJ'l'fIJ1/l1lJU6/l~"l~ (least effort) lln~i~tJ~~1/l'lf,r9161Jll'l'1lJ~~"l~(promise of

oJ, .Y. " .d ~ I "I d .... X Q_" d. ... ....
reward) 'I'111hI111lJ'I'f/l1/l1lJlJ6/l'l'1"l~lJlJ 11lJl/l1111lJ11Fj61lJfl~ 'J~fl~ 11~6~~~f1~ ~~!f\6f)11J

a6~91lJl6~ij f111lJl'I'~~1f)~ "l~ f11~1-Nf111lJ'I'f /ll/ll11U!l/l~"l~1lJf11~i1J a6111 ~lf)11nl/lU ~Ii/l?l1/l. . ,
nlJ L'lilJ f11111'1'f~611 (availability) uee ml11l'1'~~1f) til1-N~1/lYi~~Hti11111J~!l1l!l (expense) nnl

oJ.... ~ ... I , ..... i. 19 I Z .... ..... ...... 4
(time) 'I'1m'C1V')j~/l6lJLL91f)91NfllJ lJ IlJll~n~ljflfln ~111m1J'I'11J1'1'1lJl'I'/l lln~tJ~~l'l'flUlJ/lll ')j~nlJ

Li'JlJfi~ f11 ~11 VlJl~lJ'I'fq9im ~ 11'1'11~ ff~ f111 ~jj ii'l'1 ii'l'fn~!l f11~ 1~!lf)1-Ni?6~1/l
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n1~ ~ ~i1J ~11ffl~ 119i 11~ t1 \Jiivtq91m ~ lJ1\Jmrlnvni1J~V Hll~~11fflHlllJH1J1JIl,jmJV~
.. .. . i )/..;..t ~Q 1 i" .

91\JllJ~ 9l'~Vl~~~ll1lJV\JH91n911~ U~lnHV\J\J\J llJVnl1Hl1~ 1111\Jff 91\J (Memll & Lowenstein•
1971 : 134-135) ~1~1i~1\J'lI1i91\r l'JItloUV 2527: 170-174) n~1TiliiiJ~~Vl1111VU~~m~~Ii'J\Jm~

~lln~1.J1,r'lj t1t1 111tlljt1t11111rl~ il1iim~1~~v ~~ci'
I. mllJll1~11i'J\J111~Hl1·,mi911V1V11tlvm~~·;h un?it1\JI~ldvlJ'hi'b'v1J~~~vd911lJ

Q,I Ja "'" !!old.... "'" '" ..... "'" ILl.. •
lilvt~ 11.JV~~lnlntlmllJ~ffnfflJff\J 191nn~1111111tln1l1 Hl1~nmlJ1.JlIlV~lnff~t1lJ ~~'ltVlJl1~V

vtV1V1lJ~~~~1lJ n ~ lJl~lJff~ ff~ ~ tilJ ~~1.Jlli1~1vm ff~~ fll1.J1V1,r lriVili ffllJl~n ~~91 tl9iVff~tn ~

tilJ'ljt1t1l1iA'1tlV91~~~~~~~l1tlfilJm~lJdtilJ~v9il~ '1 ~H1\Jm~~vffl~ Hl1~H~~i~t1\JlJmh1.J

vtlJ1~~~~VdtilJ ~V1J1l1 'It\JlJ1n n 11ljt1t111111VJl lvt~1~~VlJ111'lt\Jli'J\Jl~V1.JH1I11i~1 ~ iliff!1~

t111lJntl~\J11.Jms ff\J V11.J 1 l1;VVI1~!Y~t1lJ1,rHri91\JllJ~

f" f ,,~ ... ':Q.1", .Q.1
2. t111lJlJV1ntlJV1nll1\J mllJlJV1ntVVlnll1\J l\Jff~91H '1 V11ntl'll\JI1J1.JtjWfflJ1J91vt\J

i 1\J'II lJ~ lJl1'1l 6 ~~J1.J ~lJlJ111'11\J ~~~ lJIlJ1t111lJVV1nfvVlnl~\Jli'J\Jlinnrhfi'~vdl~l1rl ~1\Jnu

lff\J lJ~11ffl~ un91lJl1'1l 6~~lJV1ni lJVlnl~\J 1tlVl~lJ~ln~ ~~lJy1n~9i1~l1tl iU~\J1i~~~~lJdl1H
" , I "'.

9i1llJ~lJ1nYil1tlHl1~ili11ff~Yiff\JlJ~t111lJlJV1niVVlnl~\JU\J ~~liitl~ln191Q ff~'IIlJ~ t111lJfitl
" • 1/ SI

11;lJm~m~'I11'11lJ~lY'llJ\J,j'1\J 11;lJIY'lV\J11lJ1nn t111lJlJV1nilJV1nl~\J1\Jff~9iH'1 n~ilm'li
, '" 11 ..

Ivt ~ 1~11ff~ III~lU\J ~ ~iiHl1 n ~ ~V11J 9i lJ91\JllJ~'li ~VI1~ 91~ ~H11~V11~vVlJlli lU\J.119i1i'J \Jt111lJlJurnr
lJVlnl~\J1\J~~~liitl~\J1\JH~9il~ '1l'lf\J ffl111~'IIlJ~ll1~m~w ~~I~V1;;lJ~tilJll1~nnwJ\J ~1lJ~~

,J .... .1 (V • SI.4 ~
H11m ~ V11J9l'~ lJ1~ ~~ Intl 'II \Jnu91\JllJ~l1 ~ lJ~V\J 'I11V

'~J! . 1.1 '''' y" .3. U~~1V'lt\J \'nfflJV'IIlJ ~91\JIlJ~ (Self- aggradizernent) tlVvt\Ji1\JlJl1 'IlVl1J\J'jLl1\Jlln

... ..: ~ S/...., .. v "I )I • ,": J! ~ ~ I

m 1\Jil\J~V111J\J~m'll11ffl~ ~~91lJ~Hff1~1111111~ 1'lt'll11ffl~1Jl~lJV1~V1~~1'Jl11J\JU~~1V'lt\Jlln91\J

llJ~ 1~lJ'lf1V1,rt111lJfitl 'II lJ~ 91\JllJ~m ~IIHl1 l~ lJ1,r~ l1ffl~~M1J11ffilJfff1~1J1~ii l~V1,ril1ilJ
• • •

t111lJ ff~t11nff1J1V ~1lJ 'li~IY'llJ t111lJffl1 n ff\Jl\J,j\Jlii~ ~11ffl~ III~lil ili11~~1,rtjw1\JVI1~UB,j9i

V11~~~~ 111~i911~11;lJI1~VI1~t111lJfitl ~ffllJl~{l~~~l11il1~ln~V1J1l1'lt\Jli'J\Jfh\J111~

\JlJn ~1n U~ ~1V'lt-W1~fflJ VII~'. li'J \J~U1ff~ln9111~i1J~11ffl ~irn ~ ~ llff1~111~11ffl~~
• •

lJ1ffUuffl1\Jt111lJfitll~ \JYiii lJdrilJ\J (preconceptions) ll~1 "lJ'li~Vt19i 'IIV~t1\JllJ~ Vdl~ ilii9i1
,'" , .

IfflJV lli lJLi'J\J~~ il ~ilJ~11ffl~~~ IIff1~111~11ffl~Yi ffVtlt1 ~V~tilJlil;;VI1~ i911~YiiivyriV\JUl\'1

(predispositions) ~11ffl~~ IIff1~111~~ ~~ ilili'J\J~11ffl~~'litlll~~tilJt111lJ I~V'IIV~91 \J \Jen ~1nJ\J

l.h~fflJm~Wlll1~ui'J1~l11"';~;;:j91~Ii'J\JiJ~~V~rilfi'~~~~fill1\Jtl-h~~lnvn~v1111~~11ffl~lJdl~

il1\J
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4. "nmllU::lIl'l'll::" 'lV~~!J1J1a'lflJ1~(I,tliu "lVn~lnV~flU1::nV\Jl~(llti\JV1~L'l'lfl

ms Mmn ffClllJ 111'l'lm~lfl1 \l!n ~ 11a:: n ~fllJ 11i VV~flU1::nV\J~lJ~ i li ffllJl1 m~lJ1~lJ'U~ l';lJ

~fflJfl9i f111lJfl1~,.,.i~ f111lJmll '1a'1 ~::jjiiVlii'l'la~v'l'll)9im1lJllJm1H'~vl1lil ~V\J1a'lflJl19i. . .
I c$.et ll.' <V ... SlQ,I " A,l'., 1 ."" .ell "'"

a::ll(ll~nlJ "anll!ll::lll'l'll::m" VlH1\J'lllffl111fla::fllJl1ffl~l1111a::VI"1lJ1:: (I'lflJ llJll1lJVlJnlJ•
<l.I Q.oO'" dell .... ,'JIJ! ... I d. ".1

"a f1'l1 ill::lll 'l'l1::9I1" 'I V~ i'lVlIfl a::e(l1~ ~ ~lJ ffllJVIVll 11~p \J'll"lffl1lJ ~ llJ llJl1 a::V~fllJ1::nV\Jl1fln
., " . .

9i1~nlJill n~uL'l'l11::~i\J'Ii llff11119ia::fllJ VVlJI1lJI<i1l11nnll !Il::l11'l'l1::\JH VV14 ~lni'lv;;~:: fflJ!N

f111lJ.i'1l~nU l1a::lil1MfllJlV~liiftf111lJW~'l'lVtv dlJ mJ~i'lvYilJW'jjilmj!ll::lll'l'll::~thfllJlfiv1M

'lillrn1a:: Iii(1ft wh 11111\1n l1a::ff1lJ11 ml19iftPi'li Aff::ftln LillJ~~11 ffft~ ffClllJl11'l'lm~ n ~fllJl1a::

LillJnmilJr4ffti\Jn~fllJl11(1lJlln \'hutill1V1~aa::1mnflU Mlua!J~jjnnllill::lll'l'll::l'lilJ lillJav

~ ffllJl1 (lUa ftU~v(llll1lJ!Il1A~~~ft lil1Mlnflfll1lJfffnW~'l'l!J'1,~ i AII'Ii~'lilJl1a::ffllJ11 (llVl'lfU::

~tlJ iA L(I'~lJ 11(1nwVI1(11JtYl11) ffllJl1(l'lf~U'lf(lfl11lJfi'ln~fl'lllV~ ilijj lillJ.i'lJ

. ..
oI:lt..... .., _I ... """ • fit

Vlq)l~lOuln\JlJ,::nVlli.lll'Vi'IJMn!lma'll'lllla::n!l~f1fla

llJm::\J1lJm1tilllmjjll~flU1::n!J\J~l'ilfi'l\j 4111::m1 Ml1n
~,

1. Fjff~ffl1 (Source)

2. ffl1 (Message)

3. till (Media)

~~ .
4. Fj1\Jffl1 (Receiver)

ll~flJ1::nv\Jlf~ 4 ifjjrillJ l'ilfll\j1lJnmil11lJftfl11lJl'il1~''lV~m1tivffl1~,::lil1M~i\J
•, .

ffl1 liiftfl11lJlln::mJn jj~fllJfl~ l1f1::'l'll)9innlJi UllJl1lJlm~Ml'i~ffmi~1~•

till (Media) fi!J 'l'l111lJ::~Ul'l'l1'1illffmln~l'i~ffl1iuv~~i\Jffl1 ~~~l11lJniA z iheem

1111)) '1 fill (Lff~(l1 1'lf(lU1::~\J 2528 : 32)

. tiVlJla'JflJ (Mass Media)

- tiV~flf1f1 (Personal Media)

1. ~!lJJ1Q'lI\l11lJl(1ii~tiV~ffllJl1(l~::I<ilii~n~lJ~;\Jlm~jj~lUl\llJln lIn::v~tilJm::1i'ft

m::~l(1iA'vdmlftl~11illJnml'l'linn:'l(1'1i11l'm ~~aVlJln'lflJ'lV~nu11i'(J'lJfl#~d' iA'l1n1t1~

1 <11 1' ll.'.!'tarl
mmllJ 11f1::l11HnV'l'llJ'l'l
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~ '" ..flWl'lfl\lW~~lNIllJlJ1l'l'lf\J ne•
1. !'lllJ1~lH,j'1~~~i'Ul1ilJflqlJLihl1lJ1V~1\J1\JlJ1fl '11i1\Jl1l'11ti\Jn~I~'

2. !'lllJ1~(l1,rfl11lJilll'l~~11!'ll~ '1~~

3. !'lllJl~ml1 'Il1~flml1~V\Jlll1l'l~"'MI9i~ 'I~Hmflgfl'1~
" "" ~,~.llfl'Yl9l' une t\l9l'U!'lIYll'l~ (Katz and Lazarsfeld, 1995: 27) 111\J11fl1~.nt)!'lln~1111~. , ,.. , . 1~ VG.I Q,I'" A I- _I ......... Q,I'" 1· , ..

1jflfllluHl'l~ lJt11~ 'Yl1 11 fj~ U!'l17VlJlJ 7un ~~ rul'luuuul'l ~'Yll'1\J flllllIl'l ~VUlJnmse 11 fl11m 1lJlJ!l
I :1/, ,

1\Jfl1~ ~ 11i1\JIi~ns7lJ~Wj inflli ll'~ il~,r\J tI!llJ flflll~~jj fl11lJt;'flllJlJ1fl fl'), n!lmll'lf\J1\Jrm~~
, . ,

1~ ff1 \Jff!lmll 'If\J~ ~jj fl11mhflllJ1\J'Il\J ~!l~ fl1~ i,rtl11lJi tl11lJ1,j'11~li\1fl~!l~ lll'l~ !ll~jj Hl'l1i'l~

1\Jf)U!'l~mil'1\Jfl~ 1\Jrml'I'~mi"'\Jfl~ 1\JI~!l~~lJflflllU~ 'I~lflvfuilJlri!l\J

hl9l'wli llflllI.Jil1!l{ (Josept T. Klapper, 1960) fli;11ii~O'Yl~YlIW!l~fl17a!ll'l'17lJ11'1'll\J~!l

1jflfll'l1\Jff~fllJ'), 1i'l\JIYl V~llHl!'l~lJ 1\Jm~1J1\Jfm11l'lJIl'11h~!ltl11lJflflt..1\J l1imifl\Jfl9i~jj

lJ~ll""1 ~lJ!'ll~lJ1l1'1f\J iiMjjO'Yl~l11'1~ lJ1jflfll'lM~~Mllriql1u ffV lJmi~JlllJ~lJ~f)q11m~1J1lJ
~ .... I • ~ .. Vo .... cr: .. Ims11IlJm urns fl1J1HVllVi7~11!'ll ~ I~ !J1jfl1H1m !lfjlJlml11fl~ IMlJ ~euufl1~ lJflm !l~1l1l~7~UU

rns ~!l!'ll~11111'lf\J

.. .. ..
!Jnli'Vll'l'U!J~cr!JlJ11'1"'lJ

hl9l'Wli llfll'l11111lJ{ (Joseph T. Klapper ~1~1lJ l1~lJ~ l'I'llI~I1VilJ, 2533: 142) Mll'l'\JlJ

11\J1fl11lJ ilfll~V1tlU1i'Yl~Vil'l~U~ ~lJ1111'1 'lflJ11 ~~111'11~ Wl ~jj~mi'fllJfl9i ll1'1~'VHl9ifln 11~1\J~Wl
•

~lJ~11~~'lf1'1flJ 'I~~~ii . , .
1 .1i'Yl~Vil'l~lJ~fflJlJ11'1'll\Jlijj~!l11~~'lf1'll\J,r\J 'I~HO'Yl~Yll'l lflvm ~ ll~li'llJO'YliiYll'll~v

, . ,

~lJ11 IVi~l~jj1J~ I1V~l~'1 M\J1i'YliiVil'l~lJ~fflJml'l'lflJ 1J~I1V~~flril1'I~llri

l.l fl1111iji ~ 1Il'lJliiV~~lJ~~flJ!'l17 (Predispositions) 11~~'ll1'lfU~~jjtl111Jfl~1..1\J

ti1UV111ll'l~jjfl11111Il'lJliiv~~mh~Yl!]9il1iim;!l/h~1~!l/h~l1it~!l~ri!llJ ~~ 'I~flJO'YliiYll'l~lf)

fl1~nu111!'l111fllJtlUfl\J~\J I11'1:: !'lm 11U ff~ fl11~ IIIU1i'lU l'I'111;mrt!l1jflfll'l~JU ff11 H!'l tl1J'ii!l111l'1'b'lJ
•

~~~ 1111!l1"flUfl9i filuV11 lll'l::Vi C)9im7 111M ril,rlJ9i~~1111~'V

1.2 f)mnlJf)'IJ!l~~fUl'I'l~ (Selective Processes) 117::'lf1'll\Jlii!lf)fU!'l17~!'l!lfl

flfilJ~ tlUm1lJ;;~I..1 \J1l1l~ fl11lJ!'l\J 1~~ !l~IlI\J 1l1'1~~::11 iim~V~ il1V!l1JfU!'l17~i~l'I'!l~fl fi!l~ 11 i!l~
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'Ii'~ nli~ ti'IJfI11lJfi~H~u un~ fl11lJ l'lU1~'l'H~U 111 ~'b'1'lf1J ~ ~VW1(J1lJ9i fl11lJ ll'lHl11/fl11lJl;tllln~
'''''''''' '''''' <I!t 0 ";'dGl "'" ..flllJ VlJ'I1~UV~I~1/~ ~ ICIVn~~~11\lYll~ll'~'VInu'IJn\jufl111/fl~ nCl~1111lJ I'b'V'lV~~U

1.3 ii'l1llYlCl'lV~'llflflCl (Personal Influences) ~11nl' ~1f1~V1/1C1'111J tll~'IIi'l~1J

iinh ~'ll1 'llU*1'1,j11.1'IiU Vi II~ ~~ r·hu ~V'lll1flCI'I1 i n~u111111/fi~lifuflnlJ ~~ 'I,jii~,j,~'lfl'b'\J ~u1

fl111/ fi~ Iif uITf1l'ln~11'11' f1fl111/ fnm1f1fl~ 'Itl~~UL-111 'I,j~1V ~Ulfl111/fi~Lif\JITrl~~L~uI1U~ 'I~
~ .. '" .. 'I" ~ .:. 'I_I" '" Ji,"Q Q' Q"''IJfl11lJl'JlnCHIlClVlJh; 1IC1~ 'nl~ 1~~111,j'~'ll1'b'\J'I11 lJ ~~I'lJUr:!1/11'VItiYlCl~(l1111lJl1~L'I1\JIICI~

111'91~ fl\J1 ~ 'I (l~,j,~'Jll'JlU

\.4 "f1ilW~'l(l~lpn~~lUS(l1l1C1'b'1J (Economic Aspects) l11,.hliJulpn~~lU

S ninCI'JlU 1Uif~fllJ Il'l~ iJvlJ~~ih ~'IJ1J II'(,il Jl n~II'IJ'lJllli'!U Sn1l1C1'11\JnllJl' (III~~'Ii'u tiu 'I~1~V

cI' " Q Q 'Q o::i I QI 'IA1 dca... t:t
In, m~i·hv~mlff\J(l1111lJfl~I'I1lJnCl~mUVlJ'I1n~nm~I1\J(l(lf1lJ 1IC1~,j'~'Jl1'b'\J111/1n,m'Yi Iu

..; 4 .el..4 "'" d q ... d .oj 'I'1J Go'.... I .. v; 'I Q

1111'11~~m(lm'I1(l(lnI111lJfl~ 1'111.1 I~1111lJ fl~I'11 \J 'I1\J ~ 11 1IC1~91~ff\J 11111' ~~I'Jln;1~1/1C1'lf\J 'I1\J~

2. ii'VI TiYl CI~ SV1I1C1 'Jl\Jn~(l,j, ~'lfl'lfU L~UL~ V~~n111Jl'l\j\J lvh,!\J fin Snl'll' lJ1 CI'I1U se

•
n11WY\jU 'li1'f\Jfl~ fhiJvlJ fl111JnUl1U1 ,j'lJliiv~ 91C1(l9l~\J111J11,j'1J~lUYll]~m'1/'lJ1H1J'~'Jll'Jl1J

),I.e:! "d .1 'JJ.d q 'ii_I .. cI .... "".- cI'I'\1lJfI11lJl 'lJlJ u 'l~'luua~ Yl, (llJ 'VI~~ IIn~~ I 'I1lJ'1l1t]nnf11/11lJ(llJm~ ~ ~1~IYl V·1Yl (lmllllJ e lJ

1(l111 nL'\11/1~ n1/

.; • v'; '" v .1'; .1.1 ~". ~ _.1,.. '"
3. I1lJlJ1CI 'Jl\J111~YI1'11\J1'11llJ Wjlu l1VlJlIlJ,HlJ'~'lfl'lfU II1l'lfU 111.1 ~~111~'lJ1J fl !Jl1J(l'll 1111 Cl1/

f111lJ1,j'lJlii V~~ ~ ~l1J ~V\JiulCI~ e ~ fl(llJ ni{1 't11n~nlJ 1C1'111Jl'lllJl' m l'l\Jn~~~fftl~fll\n~ n'IJ11111J

9l'(l~ 111''l(l~1'IJ1 1'l1~ ~~l'l1~vu'lifllJfllii nCl~'Yil]9im'1J M~tllJ1C1'JlU ~~l;,'t1lrl~l~1Jl~V~~Ill'lJ(l
•, .

'\11.1 111 ~1u111'l1J~Vl.I'IifllJ fl9i1l CI~Yll] 9in71lJl1'h11U

4. a(l1J1 CI 'Jl\Jffl1/1' (Iff¥1~ 'liff\J11~ llCl~fhiJ VlJ1'11 li1M'ln~ll fl,j, ~ 'ltl'Jl\J'I~\J mtii ~'llfll1C1

,!\J '1 'Iii 111 Vnfl11lJ f'l1 i eils~eu111'nfl~v1 ti'IJa~'!U1Jlfl(l\J 'lifl\J 119iuCI~ ~liJV1J 'I'I11i{[~~lii~~\J
, tI , ,

'I~~~ llli!(l'llflflCI 11\J f'IJ ffl' 'ViLffU IIIi (l~,11'1\JII\J 119iv1nlJtitlV'1 L~1J6'11llYl CI'lul'1'nilw~ll ~l'l1J
, .

m'liiil1llYlClVifln1M'lii~rm 'I~1iu'Vi'lilJ'l~ 'I1in'lU'~V~11C11li'unu

1C11'IJ(l{ 'I1mlJ~ (Wilbur Schramm) '~f1~11';h f11,;itll'llm1'11Jljj'IJ'I1'IJ111~nf11'~fII\J1

'l~ ffllJ"'l1ilW~ fl(l

. ils ~'I11'lf\J 9l'(l~ 'I~f'IJ~11''''1' I~V1n1Jf11'~fII\J1
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d~ ~. ~ ~ d ~ .l .,.l .1
. l.h::'b'l'b'UlJ IVn1rH~l'"lJ LUm::'U1Un1~~~rrU L~'mlJtWUUlJM

_liml::~~1~~U~v~1/1;'Un1~VmlJtt~ffV\J L';U L~n ~[)~1/1;'Un1~flmJ1 ~l1,::n[)'U[)l;YI

.il~'l ~l)~1M'Un1H)mlJ.l~lI\Jilun1nJ;'Ul1l~m;YI~l)~~ulMnml~1

.. .. ~ ~.. ,j i"~ ,j ~ ~2. tl!lllflfltl 'I1lJlll(]~ mtjflmIFjU1Y11'lJl1l'l'1'~lnllflflll'l1\J~ lJlI~llflflll'l1\J~ L~lIlJlfW

m'~fI~V~Vl'l'1'U'U'U>11.iV~1 ~::'I1'h~ 'ljflfH\ 2 flU 'I1~lJlJlnni12 fl\J~u111 ~lJ\lflfllll\Jn1,=i~1I

flf~.Q1~uti 'l!1~ ~~V~ (tjflflnlumv'Ufl;1) ~~V\JU'lU L~[)\J~~»ivl~!l\J11lJ~lU 1~1»~1~1\J;;

"Iil~l\J

n1~~vl'l'ln::'I1'h~\lflfln (Interpersonal communication). . .
1Un1~ nlJrm~::»1N\lflflllli~~ff~ l'l'1~Ull::~;1J l'l'1~ l'l'llJl~nn~::in [) llJ"Iilfl11lJL01111~

Ull:: jjuOiW1111~~V1J~ ~ fl\J IIn:: fl\J1/lli\In m~~V l'l'1~' ::'I111~llflflllJ\Jiil)~flilsenlJ'U~ lJ~ms

~lJffl~V~mh~m'Ud'1\J lilJ ~ff~l'l'l' (Source) l'l'n (Message) t?V (Media) ~;1Jl'l'1~ (Receiver) Nil

(Effect) IlIl::UOfi~Vll'l'\Jv~mi'U (Feedback)

Roger Ull:: Shoemaker flftl111 iunHii~~v~nnlM1.Jflfllllf1'1 Lfiflm~lIlJlJ;1JiUl'l'l'~
• • , tI,

ll'l'UVVVn111»iv~::"Iilm,nlJl'l'l~ i Miil1~::ff\1;l11'1'lnl'lfl LV/VIMiim~ IIVlJ;1Jl'l'mj'u fmn~:: i~

m'~lJl'l'm::'I111~\lflflll l~wH~1l1.jflflnl~U~lfWU'I'l1~11l'l'1~ t?Vtjflflll.Q~::jjl1~:: lV'l1Ullln1U

nsill~H'ff ~l'l'1'»1~ fm1'"M1JIfifl ms ~11~VULll111~ 1\J~::>1'Uli"\JfI~lln::'I'lf'l~ ns~lJiUm,;1J l'l'1~., .,. . ,
Uen~1ntJV~l~U=iii 'li1V1M~;'U l'l'1' iifl11lJL'I1'1 i ~ n~::~ l~ifl Ull::9i'flffUi~;1Jl'l'1~ 1~V~l~l1u1~ih
.1 d 1!'\IUl)fli'l111

u'::ff\1;nl'1'l'\lV~~lJllflflll
• •

Ll'l'(iV' ~'lfvl1~::li'U (2525) 1~nftl1~~11~::ffVliil11'1'l'\l1l~nV\ll1fln H~~tJ

I. rrllJl~[)"Iil iM~fiflmmllmU~VU~11l'l'mnJ1J~11111a d'1~;1Jl'l'1' 11h~hh IUffl'~

l'l'llJl' 11~~::1.iI11lJ'I1i V 'lJl)~ ~11l'l'1~ L~lJI~u~ln ~tl~ l'l'1~1~ \JL1111V\J,1~1~1 tl1\J~1~ff~~m~

msn ~1111;mJ\~Um~ '11'1~~ ff~enn'l11il1'1'11'1fl'Ufl11lJ~ ll~m~ IIn::1111lJL'I1'1i ~'\I !l~~;mm1~iU

Q,I d .....
nmV\Jn~lnl'1f\Jn\J

m'~';V~\11~~l1'lu ~ll' ::'I111~\lfl flll iil1ijiiiVl~V1J l'l'\J lJ~'I1 i 11110iiiVll'l'::~nunIi1J

l'l'llJl' 11"Ii1i Mil fI ~Urr" fl '\I!Nrm ~lll'l'n ~lfiflg1nn1~liilln;1J l'l'1~ rm Iiillnul1n'l1i 119lf111lJ l'l'1'

llll::nmnlln ~1l'l'1' 1~
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2. l'f1lJ1~ il~~~ ~~ i ~1jf1f111 i M'i1.1~V\JH1.1Mlif'Il.jIl~~Hmf1iif1ill
l11'ln{l'fIYll1,\Hl1~ HlJlJi'lfl1 (Lazarsfeld and ManzeI: 1968) 11!i1-l'lM9JNlY'\J1l11lJihh~

~~~n1~~U~~U1j1l1l1111

1. fl1~ 'Vj~ fJm~ 'IIn\J W~i~ 'II l'11\J.iTt;'i 1-1'~'Vj~1l11~ ~Vl~ifi~ 1l111JL~\J n\Jw~ 11l1~lh'1-I' ~Vl4
~ ~. • ~>', .¥

VUlJHJ Il1llJll~i't1\J ~U~Fj'Vj~ ~'1H1V~\J

2. fl1~~Ul'f1~ lllJlJiN'iitym!ln\J li1 i~~'Vj~l'fllJl1il~~1l1.111~i~um19iwl i ~~HnlJ

1l11lJ9\'U~fl11 ~U~ ~Vl ~1~Uth~ i't1lJ1~ l'flJ•
3. fl1~~Ul'fl~lllJlJrl'li1'~~Vl~ffff111~\JW~'l1l~m1~1!l 't1;Unl'1,\J;11J'\JI~U~~11

4 • ~. ~>'

l'f1lJ11\11 il'f~~ll1llJll~i't1 'IInuFj'Vj~ L~I

,
Imii!Jal11~'t1":lH1JllmUltJ~lil'll2 \h~lIln (Lff(iV11·IW1.11~lilJ.2525) tiu. ,
1. fm~~9iul~v~H (Direct Contact) fl119i~9iV 1~V~HUHaVlJlllllYi\JlllllNtJlll'l;';11. . .

ff11 1>lV1blVVlJUI'll IYl Uff51~1l11lJlo1hhV\J~nlJ1.1,~'I11'11\J 1iumf11.11 ~ '111'11'11 't1;'U~~tltm ili

1-lJ1i ~ ~ff1lJ11iloi'f1il1lJli11l11lJl-lJ11~1ilL~\J Ulh~ ~
v ,

'IIUn91nu ~INVlIl'l; 'Ii11ff1~ ii~ I'l'llJ1111 rl11'l ~-lJVI~~~1~liiv'lntl~i'tlff11 'llill'lV.' ,
\l~'I1\J i 'IIfiu f111 iNtJH~; ';11l'fl1 iYlUff5Wl11lJi-1hi ~'t1;U'if1~4h!lJU11i U~~UVlJ ii'1ll1 ~~9lUaU

, iI. II

1'l'111~vm ~ 119ljj-lJU~lnllfiilf1l1ffOl'fU1.11:lIl~U 9I'o~li'aVlllllll'fl~U~l\J1UlJ1f1 ff\JI1.1~Vm!ll

tilH'~lV 1111~1l1~~l\Ji UIllmWll~;';11ffl1

2. fl1191Il9lU 1IlVf1~lJ (Group Contactof Community Public) tiVIll191~9lV l~tJ~l\Jf1~lJ

f1 ~ lJjjiir1~~l19iulJIllllY l'1,U l1lJ f1~lJ9lWl '1btJi ~III1~Vffml!l4lJllll11 tI11llltll't1 lJ1V'lll

~~~ tI~lJll.JU{(Blumer,1969) nri111111l "n4IllJlJ'lj,.61l1~f1vtlII1vmilJ~9ll~
, .

'lfU>l nUff1\J i 't1 l\i~11lnoj 1lJnu U~li4't1 lJ'l9nh~ f1!J tInUl~UIItltIIINU ll{j1J9iIll'f~n'l'llJ9if111lJ;1lJ

nU'IIU~f1~lJ irlUf1~1Jnll1llJffUi u~~11.11'IIYifln14i~ 1j1l1l11l'11Ui't1l\ilUf1~lJ~U~nll1lmrUi ~ '1U

•
n14'11uII1tJ

~~ f1l191~9lU1~un~lJm~ li 1M1~Vf111ffU ml1f11tJ'Un~ll 1.1m/lJnlJ1JUlfi{)\r~millIlU~
.. l' '"' ~. .I 'l.1 i JJ ...... d .od ""'- Q,Ollll11lJI'l'U U11lJnU 11l~1l11l2 IlU'IIU u 't1I'l'U~U111!lf1l1JlYV\JIl'l11JIlI1ll't1UlJ1J!lf11V1M~vtlnu

~~ ~ ~ jj ff1U 'li1vi'llIII19l1l~\J i UtJVlJ~tI't1;'U1.1{jll'fTl ';11l'f11 ill
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LUYli~1JVff (Bettinhaus, 1968: 180 61~1Ul1~11111U Ym1,,2536) mi11"h~!llJ111'l!Uli'!u
" I .,

jWV~ii11l'\'~lJfl11lJL'ilVLLl1~'I1f1\.Jfl91fiiiv~L9ilJ1~~LLU\.JlJ1nn11'~Ltliiu\.JLLtlll~'I1"'Uf19illdl~ifu
, . ,

L9J~ LL~ l.mltliiu\.J LLtI M tl1~ f ui'~U'H1U'IIl.lUI'll9laU Ii lti9l'll1.l~tI ~ ~ffum ~ iii' 1l~11\.J nlllJ111'l!\.J~~

I~U IWU~lll1 ~ ~fl11lJ fl9lLLll~ L~ \.J~11~ LI\.J1Yl1~1\.J ms LtI~U\.JLLtill~L'l'iiJ\.J n,m ~lJ~Wl ~ln9l;f\.J

'II1.1~ lJ"l ~uJ\.Jti'! \.J HlllJ1'1nn17 9191~ l.l~Vlm ~ ~1111~tjflfl 11 llUU1~ Uli 111fiui~i\.J

. , .
\.Jvn'lnijYll]~Qm~nVl'\'1~LlUUlimu,j\.J9IV\.J (Multi-Step Flowof Communication) if~

" .
n ~1111'11 ,j11l'\'mh\.J1 liqjfilHm1'rl1'1nnVlJ1ll'l1U'tlifnh~ 'l11'l!\.Jl!l111lJ1Ul1\.J jjn '~~1\.J ~1l1.. .

..,. Q <Ill 51""" "... ~ • I 2 ''''' 0 I

fI11lJfl9I111U (Opinion Leader) 11~1.l~Yl'~L'II1{\~·I1VlJ1nm1nVU LLI11tjflfll1m111U '~U1L!l1'111'J

ff1~ oG'l.lll!ll~ 1~f U1tI LHULL'rI1 LLfhh ~ 'l11'l1U Lil1lilJ1UflUgu~V'lil ~~1Umr01UYll.l91 ~11l'\'1 s LL~ll~
~ v~ v 1Il1'GJ' .da .., ""lI' '1 'JI ..6 Q lot'

f1N'IIl.l~r;j~Uff1~f1UYl1U'1 ,~ 1~17U'II11ff17YllJYlf1Ufl9I'IIIW~,'UYlU1LLmnll~ Ltl9I1U 'lf~!l1'lJHll LlJ

" oJ. 1"J!~ P\.Jl.lUYlYl1 11F;l~1Jff1~f1111.1V9I1lJ (Katz, 1995)

rn711111.11 ~l.llJ1ll'l1U lJ11~1l11Jti tiu ~l.l~~1111~tjflfllll'\'llJ1~{\1191 lltll'\'~ ~ fI 'II1.1~m 1 Sl.lff1~

~Lii9l~lnnmiil.lnful'\'1~ (Selectiveexposure) '~~1.l~~l'11~tjllfll1'~'ti111111~ffl1Ul'\'\jUHll1151.1

V'l1~ 'rill ~lii91 ~1n l'\'1~ 'IIll~ ~lllJ1ll'l1\.J Llll~ MediaForums ~~'li1m~lJtl1 ~fi'll jjm'rl'llll~ l'\'11~~~

ItI~V\.J LItill~ 'I1l'lUf191LLII~'rIl]91n ~1lJ 'IIll~ ~fUff111f1U'li1Vllfilltlff11fl'll V~f11~ iiv11'11 auV1~'~ In91.. ~ ( .. ..
~lnf111ml.lm1Jl'f11 Selective exposure) llll~m191f111lJff1~ (Selective perception) (lff{\U1

I'l1Vtl7~'I1U, 2525)

1s lll1~Ltli uu Ifi VUflWli'n~w~\i1t)!1l~LL9If1~l~ tiu 1~111Wlill~l'f1 ~~Ii'!U ~lllJ1ll'll'ULLll~
, , .

'lill~ff11lil1'Junv1~1111~tjflflll1~~~il (lff~U11'l!Ut.l1~'I1U 2528 :26)



.' • 211lllIlUtlnnn n'VU)~aU7n". ,"' ..,,,,,,.nulIlnl" "lnne
•

tlilJllU'IM tl iiniVl91Ul1 l'lUU~ '1U 'l1U::

~'lilfmSUl'll~

fJ11lJl'lllJl~\l '1Ufll~M\m::111U rm

liiun'lum~;91111Vll~WL\lYll::mh~rl~

'lunlSl~Un'l1l'll~

~,jjhif1\l1U::111111~1~U

~1

lH
•

1l11lJt~1 '1Unm!~ 111~~tlv~~,11 111~

~lU1UlJln '1

, J' ..
f1UU'\JH1~1

nmiU~1'lJU~'Ii"Ufl91ull:: fllmJ~vuutlMfJ11lJi'

mm]~vUl1tlM'I1l'1'Uf191

vl~JU l~V'll1'm~ SlJ111~ t~u 1tllJ~Hiitl~::~l1nl11Yl ~1i~1111~~~V~lnUf1'Jiu~1111 1.w

;il{j~ii~191lJtl1::11~,r'lJU~fll1SlJI11~ 11L~U ~tlLvtV'111'f111lJr'l1imyfu~~' ~nfml1'lJU~1111 Ull::
Q v~

lin lJ'JIl91 'lJ lJ~.~~ Dl11~

lJ(h~'h~911lJ 11'J11lJlf (Schramm 1972: 30-34) MLI1UUl1U'f111lJfifl11tll~"lJSUlJ111
v>'~ ,v'l ~ .I J'~ Q ~,

'lfUl'lJlmVnU ~:: 'I1flll UIll1YlI'lJU1'i,l~ ~~l1lJflf1'nV~nl1UU1f191'lJU~ L~I~U'l'l (Roger 1971 : 145)

~mi11111111 ~lJ l'l11 ~::ii ~l'l nYllllJln~U lrllJiinm 1lJSU'lf~l'lM'llUf1 L,jl~1VnU L~Vn11 Media

Forum
.d!iI v";" l!. d.... "'I ~ I... cI...... ,

lUnlSlllUmm::hl'luuu m.mu.'lf~ (K.N.Singh 1976: 54) 1?1l'l1tl111JnlJ1lifll'U91n911~
~~.I,J' '~_I v~ . ~.l ~nu LlJ 'lJUlJ~nl1lJ'::If11'1'llJ~~'11l'l11 (Type of Audience) llf1\lIll::tUUl'll' (Message) l111::'lJU91UU

'1um::1.J1uI1l1vV1Jfl1'lJlJ~fl1l'l11 (Recipient's Stagesin Adoption Process) »lmnUnl111::'1~SU

u~ ll::tl~::Lfll'l i,jL'11m::l'llJ1161 f111lJ lilL~ ~'l U~1111~fll~Jum~ L~U 'It]1~vln
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~ ......... '"
U~1f)111Jfl~lfltJ1fl1Jfl111Jl

v '" ~ ~"..~~~ ..
fl11lJmnV:t111lJ, (knowledge) IUllfl11lJrrllJl111 Llln11 L'II1nll1VVN (Facts) 111Vt111lJ

ii~ (Idea) t111lJl1&~il1&~I~'U (Insight) 11;V?nm1m~VlJlMfl11lJiiflt~lnUll19Jnmu lUllV1ii'U

iJ U1.JlJ (Benjamin B. Bloom: 1971) 1~'hlfl111Jl1lJ1V~tl~fl11lJfh1~'UE~~I~V1ntJnm:nnii~
• ~ III .. lIS....... .. ~t 1" • 1 ..

mYn:11tl~m'lltl1:Mm1n u,,:m:111'Un11 mVrrll111n11l\l9l1~'l flVl'U'Ufl111JVl flVlJ

1:~U~tl~fl11lJiv~ 6 1.11:011 fiv

I. 1:.rtJ~1::iin 'M (Recall) l1lJ1Vii~ n11iSVllr111nn\ll\l:~~11~tl~t\l'l'l1:1iitlQu9i
ad ",Jilt ... " a

m:tJ1'Um1 U":UUtJUHll 'M fl11lJl'I'll1V1'U1:fltJll flV fl11lJl'I'1lJ11111U011fl~~V~IIVlnfl11lJVl

2. ,:~tJ~'1U11lJl'I'l':fflflt\!i~ (Comprehension) l1lJ1Vii~ 1jflfli'1rr1lJ111li1U1~E~tJ1~. , .
tJI)11 1lImnnohm1~11'i1tl111;;1~{U ernmm;jvu~Vfl11lJll1ri 1tlU 11I111lJ()'vVfh~v~91Ultl~

,
l'I'1lJ 111111fffl~1MI~'U1I1lJfl1'1'l 1Mfl11lJl1lJ1Vutl" ~fl11lJUi'1:nnlJtJl;;VtJfl11lJflfl VU'll1;Vf11fl

.. ~ .K , ~tl~ l'
n:lllHi'1'Y1lnfl~ll91tlI l~

y • ~tl~"· ." ~ e, ~ ~ .. '"3. 1:fl11~tJ~011U11 1'lf(Apphca'tion) ff1lJ1111U1LV1~m'Y1VVHlm:fl11lJflflll1U'Y1rUll

UllJn111J (Abstract) tlQu9i~~~tJlh~l~u,tlnnlJ .

4. ,:.rmJ!)~0111tm1:M (Analysis) rr1lJ11111~fl11lJflfl1u,tl~tl~011111fl11lJflfllJ1

lwm1'Jllt'hu 11'Jlltlmfl'Y111;tJnl1111'1i'!ll;!i'1lJ1tl1:ntlUnlll~V011tlQllii~V~91Ul!N
Q.I .... rI • "'" 0" ... 1.15. 1:fltJ~v~m1l'1'~lml:11 (Synthesis) flV n11111lVl~Vl;!" U1l11111lJflfllJ1 1:nVtJ

nll u~11111tlti011l'1'rl~l'I'ml(Creative) ~~l~UE~1l11jll91n~1~itlv1mfilJ
. , .

6. ':~11~tl~m,tl1:1ii'UHi'1 (Evaluation) fitl t1111JffllJ11111um1H~i'1t;qv.r~tf1l\l.n
, .

(Criteria) m n 1U11lJHi'1 U,,: 1~,j'tll;!"9111J lJ19l111111 rVlV1l19i~~v9i~ffll ii~1:~tJ~ tl~tl1diVl iiHi'1

~tJ~n~ m1lJll~"::tJlh~

tJ~l~ 11~9l1lJ n 111n~t111lJf11iil1 :9itJ1~~911lJVV1Jjjn1JilJ-6ntJ t111lJrnniinfll'l~~l~V1J

1v~n11 l'I'f11'1'l i911~11..11jflf1"~1~nu llUjjiJ ~ ~lJlJlvlntl1: fftJ011 W~~~rr1J1J111i'1:fff11'1'lll1fl ~lJlJ~

jj ilVlii'I'l" '1'11iMilVIii'W" '1'111M1jflfl"jj t111lJiiflUi'1:U rrfl~VVn1J19111Jfl111J rnn~V~f1'U fl111J~~lrlU

ns :1111..1 O11l11lJ1U~Vl~ If~Hi'19i!l'W q9im 11J~llfff1~VlJn~ V~1jflf1 i'11IIUi'1:1J~jjHIIm ::VltJ~V~i'tJ

l'I'111Ul~~Vlq\lUn11SVl'I'111~lJjjl'l'lll19J 5 1.11:011 fiv

I. n11f1V11~tlrr~ffV (Ambiguity Resolution) n11avrrmjn~::rrrmI111Jl1tJffU1M

l'I'1Jl~n11..1 n ~f11J ~f11 l'I'11~~Jinlll'l'1~111 ffl1l'1'U1YlfllfllJnl1VlfflJaV,r~1111llJ l~VflVU'Ii'lJff~n VI Ill:

fl11lJn\Jl'I''U~V~f111
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•
2. fmff!l~lit'lu:: (Attitude Formation) flnm:'I1nl';~fl'lllJi'91llf11~11{lnHni"'U::,r'U

li1'UlJ1m1!JlJ1~n1.1 ff1~ fflJlYll'l~ij!JlJlJ1m~ lJ l~lln!1~~"lJfl;jlM'fllJ !JlllJ;-1.1f11~ Ll'l'l; lJ1m~ lJ

. J\J'l (1\JjJ1\J::f111lJf)

3. nm;'H\Jf111~: (Agenda selling) Lrl\JHnm::'I1111;~fl11lJr~~vn~::~1!Jlllln111 L~ll
~ ...... d ...:~..1 ... Q... M

1l1'lh ::'ll1'll'U~~:: H\JnLlll::~n'l'l\Jn 1.111~:: L~'U111::'I111 vn111lJ~'Il\J 111nm~fl1.1fJlJ11M'Il!HlJ ~l~n

• .... '" 11 ~'" d.. Z
'll\JLL1I: fl1\J!JlJ'Illl~ff~ fllJLl111 ~, 1.1 rru n~::1M nff11 ff'U I'Ylfl'U 'U

4. fl1~'l'llln~m::1J1Jfl11lJl~tl (Expansion of BeliefSystem) fl1~~llff11rl'~fllJifflti::

m::~1!Jf111lJl~tl f11ij!JlJ Llll::tl~lJfl1~W~1'U9IH'1111~11~::'ll1'1l'U ;~l;,IM'~hlff1~;-'lJm1m::'lJ'lJ
.. .. .. .I ~",.. oJ ~_I"

fl11lJl'llortH 1I1nHlIl!JUI1::i'In'lf~ n l'UmllJL'l1ll'llll~~'UlJ1n'll'U l1JL~ll!J'l

5. fmfLl~~9IOTi1ij!JlJ (ValueClarification) f111lJ'Ii'~u6~I'Ul~ll~fj,ij!llJLli'l:tl~lJfl1~W
.... ",,';" ..,;, "dQ d ,.l'.S' y.

LtI\J 111,::'1.1n~'IItl~ff ~fllJ fflllJ1'U'l1'U v,'~ 11ff'Ull'lllll'l1 ~~~ ~1'U11~ ::l~\Jl'I1 i'I1'U !JlllJrt111111~::'ll1'll'U f;!
... SoIq ........ • t ... ~.1
~'lJff1~ l'llll~(Hfl1'U!JlJl'I1l\1'U\J'l1~Ll ~~'II'U

, 'd '" ~1"l ~ l' '" ~ d ~ Q

m~j~O~ 1 Q~ (CarterV.Good.) lfll11fl'lllJl.'1 L1J\J'IlllL'I1~~H (Facts)f111lJ~H (Truth)
, ~ • .; '~y~ ~ y .1 ' ,

nlJ Ln (II 'YlLlll:: 'IItll:;j1I~1~'l rtlJ~1I!l I fl1'lJfl11lJLli'l::~1'lJ11lJ ff::l'llJ l'j~lnlJ 1I1lJ~:: rru fl1"1lm~'l

Llrm1f1 lij!J1~li (Patrick Meredith) mi11';j, fl11lJi' (knowledge) ~lLtI'U~ll~~tl~fl

11~::f1tl'lJ 2 mh~ ~tl fl11lJL'I1'lh (understanding) LlI1::nWll~tlg (retaining) lt1ll~~lnmllJfltl'Ufl1~

~L~lff1lJ1~ (l~1 'l~1'U'lJl~~ ~'lJH!Jlh~~1~11,rll ~Uli1

..... c! '.otI

fflJ'lrtliflll f11111fl!J . ,

I. 1Jflfli'I~::~flnJff1lJ1~(lI\J fl1~li m.JLlM~l~n'U ~~,r'U1'Ufl1~ffmnl~!J~1111fl'1 ~mlJ

~11t1\J~ ~:~ll~ti lU~ ~~ftf111 (II:: 'IIll~ f1 QlJltllHlJ1!J~1!J
~ ~d ........~... ~

2. f11 m !J\J'l,lJfI11lJfflJ'l'l 'Ulinums9lll'lJff\Jll~m~lll~lJ(II

3. fl1mff~~ lM'lli\J11fl1n11!Jlh~ '1'fln11m''lJvnllW'11tl'U=)i~fl~11~ 1'Um,1~f11~

Ii !J'Ufl 'UI~ll~~~'lJ~tl\J

4, ~t'l'Ufl9i~~;-'lJff1~~~ll~li~f1'11'djfolIl9l!J~t'l'Ufl9iVi~~llffmr'U~'J!l

5, fl11lJ ~lltl\J ~f111lJ rl'lJ-n\J~n'lJm1lJ1»1J'Illl~'I1'llI;/i'1 ~;'lJffl1 ifn~:: ~1 'I~Llll::~ fl1191111.1
, . " "

ff\J o~9iO'l1'lll;jllViLnlJ1~i''lJ LlI1:: fl111M''11'lll:;jll'lll'l ~:: rill1,rlnMm~~ lU1l::1~1.1ffl'I!'U '1~
6. fl11~ri1\J; 1lJlil1,rlnflfl1~ I; !l'Ui'
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7. nrs 1l1IffUV~"lV1iHiIl1Jllfl111~~triv ,..rLO~1.btiil1nl11,.n1Hfln l~ (/Uf1~lJ1flfl1l

f11Slll\ffUV~lU1iilmlJm

1~(/llfl91I11SLlff~~VVfl'llV~1I~llt\jfl~n~::ijfl11lJU~fl~1~OU~UV~01J~UlllUIl1llJ1

~l'I'U Il91Ulltlls t l'l1JI11Sm'~U91Mh~o\J ~~ f11 mff~~vvfllm;,rl' 1~ (/fl1l "'VlI)9\m SlJ(behavior)"

I~U i ~~ffllJm\lll~(/\Ju11M,~ 1~(/H1iiI11111Hf11S~Vffl111!lJ'Vll)9\mSlJ'IItH\jlllln1..rL~\J 'l1l

9l1lJJJ~111~1ul11~mj~ Liiv~~lmf~fl11lJ1 1l11lJlih'~ nfl\Jfl91Un::'Vlq9\flnlJL~\J~~~l~VlJlu~~v
•

~ ...1'" .1.[ ':.l~}'~ ~ •• '~.Q Q
flU ~~ l'lllJ1Sm1Jn(/\JU1JM'VlUlll\J'IIV~l'l~11\J~ L';l '~(/flll'llfHf11I' \JlJU11~::flV 1111fl91'VlI)91mSlJ

oJ ..
'VlUlilU 2 111J1J IlV

1. m::~\J1M'ln~'VlI)9\mslJ'mh l1itJhm'Vll)91m1lJ~~V1,1tJ~ (activation)

•
2. l1q~~n'lq9\flnlJlrh (deactivation)

1\Jn m 1l~(/U1I1l11~1l11lJrn f'I'\J fl91Un::'VlI)9\flS11J L~\J ii~~ i11lJl1mil'~1i'i91~\Ji~\J'llfl

St.l1J'IIv~n~fllJ mmsl1~m::U1Ufm1UlJU1111;mH;fl.l\J fllh~~fl1ii l~u1..rLn~fl11lJfftJ~

l' ,.. Q ~"..: ~.I .. .. .. ..
Il11V~ \l\Vl\JV~ une lfl~Il1llJ'II~LL!J~ \Je Ul1t'l~ 191(/11J1I1J1J'IItJ~f11S fftJms lJ111'll\Jm flfffl\jllllll '11

l'lllJ1I fi::\'l'il~~ 'l~lJl fl~ l'l~1\Jn ~lJ L-iJl11lJl(/~~fl~f1111 'lfI091 rm 11l~(/\JU1111 ~

n f'l'U fl91'll tJ~iJflflll 'i11lJ1S milMLll~(/\J1I1l11~ fJl~ lJl~lf1l.J flll111 fl1J 'l'il~l1; fl~lfltlfllJ111

'II U9l Wl lrlflihm 111~ (/\JU1111~1U !J~t1lls t nnu1~uil1 ~~tjjfllltJ~t1thtf1!)1.Jl'h\J ~\Jl1l~(/\J1111 M .

~'m'liUflu ~~fl11lJnlJ~\J;St1111~nl'l\Jfl91titJf11stltJ'i111J\J lmtJ{ff (Rogers) 'l~f1l;'1ii~flll
• •

rllntIJ'II!J~tyfl'i111'l~ 31l1tl111 .l~\J

1. 'Yhl~lii~f11111l~(/\J1I1l11~lu~1\JmllJr'lltJ~~f1J'i11S (change in reciever's

knowledge)

2. 'lh1~lii~f1111tJ~(/\JUll11~1u~1\J~fl\Jfl~'IIfl~~i'tJffl1 (change in reciever's attitude)

3. 'Yh'l'lfLii~f11SLll~(/\lLLtJM1u~1\J'Vlq~f1nlJ'IIV~~i'1JfflS (change in reciever's

behavior)

l~(/flmtJ~(/\JutJM-i~3 tJ1tll1l1ii~tlii~~u1\Jl;f1~tII::~~V1,1V~OU fiv Irlv~i'1Jlm'l~
~. ' .. ~ .. 1" .. l' '~'Q ¥ Ji~ ~ .. t
11J'IIV\!1l'll11'i11S1fl(/1fl1J1SV~ ~11!J~11\J~U111 ~tf1V L111f1~f111lJt f111lJ,vl L~ 1\J11V~UU Ullt~t

11'J\J flll ~Yi11M'Infinl'lU fl911~ (/1titJ L~v~,fu~1(/ Ull::'\J~Ul'l91'l\'l(/~~::riV1M'liifll~U'Vl qiim 1lJ;fu
• • v

1\J911iJflflllt1~:: fl1::Yil~m;V~11u \l\llJlJ lfl1(/l1n~
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. . ,

1m D{fl(Rogers) i ~Dll'UlVV011 n flUfl9ltil.J'ViQ9lOmJ'lM'4flfln'~\Ji1iLl'IUn~ii llm;u'Ii'

numjmim~ D~lfllJD i 'l1 JuflD lrilJm~flmiDi~liiflfl11lJilln::nfllJfl9lil1m~1.J10~Dii~~I~w

m'j~JulIn'1lI~iu~lJm~VlJlJ~l.J'l1~U9lm~jJHniU'V11~m~~llJnu~i~~~"'hil1Lnfl~1~11~'lIN
.1 ••

1111lJ{nflUfl9l 1I11::t11~'l1~1J9l (KAP-GAP) 'lui~ ll~n~{j lmD{fl (Rogers) i~Lfl,wiill~H 4

•
.",d ... "'"

Til fl~U

G\" ".d cv ....... I I" ~"l .... )'~ I "

1. on L»fl'lllJ~!nV1fl1)1~t11~flD0l'llJl1Jll1lJ1V111lJlfl'lUlln::LOflfl11lJl'l1 L~DV1~1l'V1

•
~?~(i~ill'l1ti,r~9iDlJ 'l0rrlJUlJ

2. ill'filIIU::\111urns'l1tilT~ ~~flllJl~ il'l11i ~1 flVi ·Mll1..!1~ r1~Lff7lJL~1 i 'l1~fl~Dn1)
, .

fflJl;ioYi~D~rn ~ f1)U 'l n ~ ~ lJUU DONi n n'ifl

3. 'l11~ 1~11111ri ~~VDlJ i'1)lJ'lflmm;lJ(JlJlJ~l.J'l1tilT~ '111 Mlnfl t11~ ~~ i ~llri'4flfllltu~ff~
•

i1iVlJlJ~1)~DU1fl~~lJUU

4. msHOll~'V1'1i'iUt11~1..!lJ,rl'li ~ lflVi~~D'4f1flll~Ll'IU~Ulfl11lJfifli'l1~fl9imr~

fflJl;it1L'~D1,rlJ,rl1i ~Lnflm~ VDlJ~1)'l1~1J9l

ff1'l1i ~11 m ~ ~1'l1~VUll'l111 ~'Vi Q9im~lJ'lD~'4flfll1i ull~fllJi ll'll'lU'1tJflllJfl11lJfl1fl111~
, v II •

'llJ~IlHU t11~11;euleinvii~~i ~11U ~::~lJ~jJ01nl~ llHUllU1'V11~ i UmsLilii(JUlltJll~fl11lJt1111lJ

L~lh lflvm~il1~lJloJll ~l'lffl~~~O~lJ~ilJL~D~~~::IHVll'Vi~~D'4flfll1i\Jll~fllJLnvrilJU ~::'I11i-J

Lnfl 01 ~ LtJ~VUll'l1 M'I1flUfl9i flllJlJ 1 1111:: flI11ml'lU'Viq9im~lJ~ fl1fl111~ fl1lJIIHUt11~1111::ul(J1)lV

mlJl11Vl1li'~i U~l'lfl

."'" lVV ....
UU1fl1nJfl?lllltl1nUnfl'llflfl (Concept of Altitude)

fl11lJl1lJ1(J 'lIIN '''11'fl\Jf1~"

iil11 "l1"'Ufl~" i~nrji-Jfl11lJl1lJ1VHl1I11v'l1~::m~ 1'li\J 'Vi~\Jl'tmlJ\llTml~

1JWoVlflVfll11\J 'Vi.fl. 2525 (2525:389) i~-Jfl11lJl1lJl(J'lD~fil1111flUfl~'hl1lJ1ViI~ 1l\J1fl11lJfifl

l1flUfl91lJl~lm 10 ff'Vivi'I11\1111 ::~\J 11 "aptus" UtJ11111,j'lJlii(J~ 111lJ1::lllJUllJlHiUfl'lllJl1lJ1V

'lID~ l1ft\Jfl9i l1lJlviI~ 'Vhii~llflfl~lHlOlJl'UlJ~ljf1flll ~~l.i~ii~fff1WI'llD~ifl h i~llri fl11lJiilol1;D

Dl~lJor~jJ9iDii~iflii~l1,j~ (Gordon W.Allport, 1967: 3)
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.... W t I .... Go "'" I ... ...i ct , .ell" ..........:.
l.h::~11.J ll\jf)ll~ narrn "'I1flUflfl" MlJl11lN m'l1'11flUl11lJOJllmtlll~mtllMU~mlln~

.: 4 '" f1J ~ , ..: ~ Q .~" 4. ~
l~'fl~l1U~ l1JUfl11lJfCltlfl1U LU'lJlJ~Uml::'ljflflll fm'l1V::mlU'I1fl\Jflfl'IJIl~1j 1~ljl1U~flll~'fl~It1~

• • •
115lJ~wl)~tlmjii~uuu'fl~~lllltllJ11Ul1..l'IJIl~ tlm~IIU tlm~~ mm'flflni1~iimul nm~l \11

Li'iU~ m11..l, ::Wl)~il iiU9\ ~~1~U fl11iJl1111U'IJ ll~t\Yi1l1flUfI~~ ~ lJnuty.y911 11U i¥rni'm ~1..lmn

1'1li''fll11'l11fl UII:: 1'l111flllU (Cyrus Mayshark and EiRichardson) 1::~1.Jfl11lJriin~L~U1

~lJ~n1.Jnl1::ifll~~Il~'ljflflll~~~1l1flql~uffnllnli'l'IJIl~Wl)91n11lJl1;llri1u~nlllMlnflWl)91n"lJ

m~1.J 1tll1;em~ 1I1.J~ lJ'fl\11Ut111m'ljflflIlM;111flq l1flUfl~I~UU1~~~lldn1111U1VI~~ltl1..liin; tn

~ lJ~1m::~U 11"Ufl~ L~U~~~lnfl ~ ltli'lll~~~n1111..l~UUu1..lMlldlfflJII 1111::~::Uff~~ lllJnm~ mil

tI ~ "'" d .... ....... .... d "
nlJ'fllJU flU1J1I1lJlJIIW'lJ'l1 (Gordon W. Allport. 1967) "'l1flUflfl" fllJ t111::'l1N~fl'b'~m

9· "':1· ,.: .... .:.
LM'ljfHlIli'l1 lJlJ'I1~:: fl'lllJUOJ II'fl~'IJ lNUII::ll1'lms til 'I11nU1'IJ IN

UlJmlJU Ullll ifu (Nonnan L. Man, 1971 : 77) "11"Ufl91"l1lJ1U~~ fI1111{iimLII::fI11lJ

tlflLtlU'lJll~'ljflflll~~~ ll~ ~'IJlJ~ 'ljflflll 'flI11IJnmll' ffll1UU UII::~lllffIJ II191'1 IUm~~UlllJi'1Jl1;1l

iliiLff'li ~~~N~ 'l111M'l.j flfllli'l!lJlJ~~::IIl1'fN1..liimUl'1l11U'fl1J 1l~~1I1Wl)~ m, lJll!h~I~U1nUflll llfl

.. ~.. ~,,~ • ~ Q i'" ..
'l1lJ, LIlI:: L1'l1 (M.l. Shaw. And l.M. Wright) Iflll1fl111J111J1!J "'l1flIJflfl" 'I'll MlJl!J()~

... Q 9 .. Q ¥ .1 ...I. 9. Q

1l11lJ1l1'n'l11~ ~fl L~'IJ lJ~'l.jflflll LU lJ~ ~ltlt111 11UU/,fll\lJfl ~U lJ '::ff1.Jt111t11'b'~m::~ \J 1M 'l.jfl flll IJ

Q i. 19 Q 9 Q .. 9 .: • .. Q ,.: v
Wl)flm1lJ lJ 1U'l1fl'l11~ lfl'l1fl'l11~l1lJ~ LIJm1flll1.JffIJIl~n~111m Il~U'IlU1t11'flN'1 '11 'l.jflflIIL'lJli 1..l

.: • l'
ltl!J1'IJ1N~11!J

'iif1lJ1fl UII::U1JflUlJU (Second. And Backman, 1964 : 97) IMfl11lJMlJl!J'lJIl~l1fllJfI~11

Li:l1J "1l11lJffftl (Affective) fl11lJunfifl (Gognitive) 1l1l::Wl)~nnlJ (Behavior) 'IJll~ll~lI::'l.jflflll

~e fffl1Wll1flll'lJlJ"
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hfhr (Rokeach, 1970) 1,rml1J~1J1UnrlUfl9i1l1rlUn1~FiI11JFiI11U~;'tJi'~m{juml!J~

rrnu I~tJ~~~ tJ~~1~~~~ rt ~ ~;' tJl1muomu1flnmu omu~ rt ~ Fill ~ 11J '\ItJ~ml1Jl~tJci' ~:arlu 111

nl~UflUU 11..r1J'\ItJ~1Jflflll 1Un1~~~~~ufimU191tJ'UI1U tJ~ 1ulimllU~~'lltJ'U~;'tJ 1li'JjtJ'U

Yl'll'U1UU (Fishbein, 1967) 1~11l'fi1lilo~ml1J'\ItJ~nrlUfl9i1l nrlufl9ifitJ ml1J 1..rlJliiu~

~~ Infl ~l0 01111UUi~u11~ ~91 tJ'U~ tJ~~1fl~~~ rt~ 1U'I1l~ I1U'Un~U~;'tJ1lil1u'U I1~U nrlUfl9iln~

~uri tJU'l'l q 9i0 ~ ~lJ U1l~'l1r1U fl9i IrlUIfl~tJ~nl~u~'I'lq9irn ~ lJ'\ItJ~1Jflflll

'li919iU1 OmUll:911 (2516) Vn'U1U1l nrlufl9i ~lJ1Uii~ mllJino~flUl~1~~tJ~.:I1~~~~rt~
I' II JI .

~1V~ ll1Uif~~91l1J 1ulimjw~;hrluv911nu (Objective) VUlrlU~UJllUl,jtJ~~U~;'V~FillMln91

-'I '""'..", I "'"

01~m~'I1'U~~tJlll1~~tJtJ0'l11~urrn "'I'lq910nlJ"

ty'Jjl9i l.h~if'l1nfJlifu{ (2523) Vn'U1U1l nrlufl9i ~lJ1Uii~ I1m1~'\ItJ~mllJ'I'lfvlJ~iV
)I"'; '..4o Q ""'_ ...;, ~.: .. ..:." G'j Q,I , III "",.1

uu11U1J'V1~~m~'I11~~tJlJU{)m Ul91VI1~lll 11~~U~I1~ l~ IUllOllW~'Ul~VUH'I1rlUfl91U~~UI1~~
, . ' • 1/

VV011l'I~U~l 0111'1:1~~1 V'l'l q9im ~ lJ li'JV1~Filln~lilnU1;rV~o'UnrlUlI9iuUU~Il~flU ~;:~nrlU fl9i

,";' d";' V I '" I Q,I .J.. .... '" o=oQ.oI!l ~
91 VI1~11U~ 11~1fllJl0Uvmmou U9111 OllW::'I1l1lflty'\lV~'I1 rlUfl91 OflV "fl1llJllJUUl1Jll~ ~1J"

(Abstraction) 01~ flOlll'l1 rlUfl9i~ ~ I~U~~ I'ilfltyLi4tJ~ ~~lilO1~ lU~UUUUll~ 1~um~'U'lU01~~Wl
,. ~ ~ v

1'Jj'W O1~I1Vl1l~ n1~1'1011l llJ'W\Il'W

ty'Jjl i''W'V1{lVlJ (2524) nfl'Wfl9i ~1Jluii~ mi1Jino~1tJl'hli'\ltJ~1Jllflll~~~tJ1JflflIl1\1l1l~~
•

'\IV~ ~1tJl1t11UOmU~1~'l ml1JiffO~1V'Vhlin ~~lrlu1u1'W'VilUtJ~Yl~'l'lVh111V1liYl~'I'lvh I~'W

~1U111V ilil~U~1U~1~

. . ,

-.1rlU1I9i irIU~'I1n:JH11J flflll UUflllUl'I~in01lvdl~11O'UllU~ tJ'U;rl~ 1\1l1l11;'tJn~ll1fll;'VlJ. , ,

\IlllVfl~U fft11U m ~W~l~'l 1flunrlu fl9iUUjj~10JllUlJl ~10mllJl~()lilJ1~ri~ Fil'lii~'I'lq9if1~~lJ1'W

V'W 1fl\Il i ~ nrlU1l9i~~lrIUI'W U~mllJ'l'lf ()lJ~ ~~\Il()'U!'I'U ()~~() ~~lfl lll'l~IrIUij9i'\l()~m~u ~ ~lijUl~()
, .. ~ , '.1 d ~ ~ .. ~. ~

Uff91~1l'Jj()'UmtJ 11J'll()'U\Il()U~~lflUl1U~'l 'If~(ltJllJU01~!'I'tJffl~mu I 'W1Jflflll (Intrapersonal
d ~ "" Q,I , 4 Q I ''LI ~

Communication) 'I1LlJ'WFillm~'I1lJ1Jl~1001nlJ!'I'l~ ()U~~ff~Fill(l~'l'lq\llm~lJ\Il() IU (f(~'I'l~1l

1ffll'W~lff(iu~, 2533)
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. . ,
l"vff,\,j "'li'fllJfl9i" h~llJ1~uiMllJ~il)~'IllH~9\ h f\11IJL~lJ 'filii fI'111J{nf1\1nfiflll<l~

fI111J 1U'IJ IiiU~ 'Ill) ~ 1.j tltl<I~;j 9ifJ,jfJlJ 1I'1imm l~fJ~~~1I1flll'l)IJ~'I~i'lJ1J1~~Li'luhMyf~l;;~1J1n

II<I~l;; ~au 'li'flUfI~;j rilli "'jjm, lI!'!fl ~YlIl9i m,IJfJfJnlJl ~~111u '1~'h'li'fllJ fl9i,j,~nfJ1J~'Ufl'1IJfifl. . ,

Yi;jrlll9il)fJnIJWUII~fl111J{ilmru vfJnlJ11flUYlIl~nnlJ ~~Yi m{lf1fJ{ iiUI'lt UII~ lfJ<llnV'l1 Vl{

ilJ (Garder Lindzey 1I<1~ Elliot Arson, 1969) l~fJ'i1'li'flUtl~li'lUYlnHi1t1tlJ~'lilil1'f\Ul'll1!'!9\~

YlIl~m'lJfJ~nlJl

9ilJlJ11fl U<I:: lfJlJU1'ltlJ (Zimbardo and Ebbersen, 1970) nril11i~fJ~fhh::mllJ'IlfJ~

'li'fllJ" 9i'H3 ,j,::nn

1. fJ~ti'\h::nfJm\'lUf1111J{ f111lJunfifl (The Cognitive Component)
, , '.. to',.

Ii'llJ ff1U iiLi'llJ"111J L~fJ'IlV ~1.J tltllllOV1t1lJ it~9il~'l 'li'1 'Iu,;~a~ii'ltfJlJUII::iJ'ltfJlJl1ln
I , • to' •

1.jf\f\<I;j!1111J{11~fJ;j!111IJfl"11ff ~1,,?i ~l1n~::ii';flufl~ii?i9illli~uu mniifl111J{lJlnVU11ff~ ,,,. ..
i~?i ~~::;j';flu fI~Yi i~?i9ivff~UlJ

2, v~f(,j,::nmJ~lUf111IJtnn (The Affective component)

Ii'llJ ff1U ~lrlV1,jV~ t1lJ fJl' IJW~lrl V11~ fJ~ tilJ~~9il~'l ~~;j fol<l 1191n9il~ tiu 'l,j9111J. ,

1lfliinlllYl'llfJ~fllJUu 11'IlJf(n~W::Yit1'lufhil UIJ'\JfJ~u9i 1I~ '4f1f111

3. v~f(,j,~nVlJ~lUYlIl~n"lJ (TheBehavioral Component)
.. ' ,':.1 .. i .. .I", ,
fI urns IIff" ~!l !In'IJ!l ~'4f1 fI'fl91fJ!'! ~l1lJ ~ 117fJ'4fltlll "'4fltl'fll1lJ~ 'lS~tiJlJ follllJl~ln fJ~fl

,j,~nVlJ~lU!1111J{ fl11lJfl91 U<I~!1111J{ffn

_ v _

nl'lnfl'l1fllJfl91 (Attitude Formation)

';flUfI~liifl~lnnm1VlJ{ (Learning) i'lJi (Perception) ~lnUlll\~';flUtl~ (Source of

Attitude) 9iH'l ~jjfJQlJlnlJ1V lm::~'li11ll'tlUliiflnflUfI~~'l'ht1tlJ flfJ
.1 ' ,

1. 1J'~fflJm'WlIlYll~fJV1~ (Specific Experience)

ldfJ'4 fI tllljj,j, ~fflJmsWillYl1~ mh~ 9ifJE~ iflE~11-d~ 11.1'l11~ ~~'11 i e 'I~~ ~::'li1i "'Iiifl. . ,
nflUf\~9ifJff~U1.1 'IU9111J Y;fl'l11~Yi Ltl viiu, ~ fflJ Ill'W1J1nfJU



,

2. 0119ifl~VSVfll1tit/\jflflll~\I (Communication with others)

~::li1'll!'liifl'liff\l f19i~1 fl011 i'ui~ l1fll'~Wl ~lfl~g\l'I¢I 1';\1 'I1Ufl~ 1\1~ 'l¢l9ifl9lmol;v

51J1J \11 tit/I~lmr1~'IIv~11~ ~1\1~::Liifl'lit'l\lf19i9lV01' m::Yh9lWl1111J~1fI//i' t/i1Jl

3. ~~~I~\luuUvth~ (Models)
d "..;. 0 III "....... ....1 'I~ I ~.. .. I I ...

O1mW\luUU~V\I'111 L111flfll'lt'l\lflll'll\l fll'lS\I Lflfll'lLm1'111'lSvY1~'I1VU1J~::IIl//\lUUU011

Unfl ~'lh'l11~'l\I f\WllVU11i V 'lll'lSVU 9lVa~ 'lfIa~11it~m1J1Jl¢(1// v1~ ~::I~\I fl11la//\lUuuH'u1•
fI111Jfifi Uf\Uflfl~ ~l\1~V~l~'1 ~'l¢l

... jI... ... "
. 4. f1111Jlfl//1'11V~fl1JnmU\J (Institutional Factors)

'lit'l\lfl9i1J1~vdl~ liifl~\ll1tV~~lflfl111Jl~//1,rV~t1UflmU\ll'li\J h~li//\l1f111lh//~l\1~

LrlVYim \II1~1fll L11 ~~~1J1'II 1)~'lil'l\l f19ii~f\~ 1111i(1 ~::I,1\1'1¢(-ilV~ fhh ::f\VUfhfity ~I~\I
, • ," 101

• ~i1l;;V1J 1//~ 'll!'liiflil'l\lfl9i~vil~9il~'1 Miv f\l,9ill9ivnVlf11 'Ii~iil'l111::'l1l'h'lit'l\lf19i~::liifl~lfl

1J1::flUf\11mm'111::Vl.h~ ~~ ~l~\llLUUV!h~11im~// 1,rV~ tiu flmU\I ~ ~::~V~1jfll1SVfll111mfl

1)Q~~m~ fl~11 '1¢l11011 SVfll11~\I ii~m 11J~rilfity Vdl~1Jlfl~1jHll til'll!'fl11lflfl'lit'l\lf19i9iv~~

';1~'1

o ........ .. ""
\~ll::f\11fill\J\I fl~rm'IIV~V~f1nsueeV\I'1

2. 'Iiff\l f19i\~ ~au fiviff\l f19i~nf1~fI111J i tlfll~\I'hJ'l\I'I11~LSV1JLii// '1~ i¢li'ufI111Jl~v

~'iJ 't1iV'1111~ 'l~ 'iJ1~iif1111JLfI~6ullmm::\I1~fl ~li'// n1J~~lflfi//fli~~6\jf1f1ll'lfl\jf1f11111it~ L~1)~
.:!!l ~ Gt.?1 d.. I oJ ..... 0 Q Q ..

111't11vutym lflUtym't1\J~ 11'611\11//~1\1V~f1fl1 nmU\lUll::011111L\I\lfl~011'116~IHflflmll::

.;
6\1'1

, ~ Q" '1 • Q " ~.. .... ~... "'.'3. 'l1ff\l"lI'l1\j""1l 1JUflfl~fI1l1J"f1111\1 L\l111)~111 m6uty1111f11Jty11111\1~11H)1I6
, .

'4f1"lll1lJ1//~1\1 6~fi'm 1I11::VlJ'11f1//n\lI;~
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~~~ll~ tmm::lil11;Ill'll11'lJnmu' l"h.l~'lJ i\~1l1lirl\,lfl~~lJ~~flflllU~1l::fl'U'lnm::~\,I1~ul'l~~

eerunl'lJ1tJ~lJ~fl11lJL~\,I i1lJti'lJ~ ~::ltJ~V\,Il~\,I "l'l11l1111llJ91" 'ItJ

nl11t1Srnmtll:mlfl'Ufl~

t1111tJ~ V\,IUilMlifl\,l fl~~ lJ~~111~~'11 rl~~lJ~lJ\fM6,j IJ ijn1 ::lJ1\,1t111 LtJ~V\,IutlM lJQ 3

1;;~lJ fill (~1J'Yill1lJ11til~. 2532). , , , '"
1. n m tI~VIJu tlMfl111J fi11 if~ Vi ~::li1MI011t1111tJilv\,I uilM~~nri l1i'h::lJl~ln~lJ~II

• 'd ~ .-
~11l'l11h1lJ 'lf~ lJ1~lJl ~1n.., lJ1J111 'l!1J Ull::~flfllllJlJ'l. ..

2. nmtJillJ\Jf1111J1nn nmtJilvlJ 'I\,I1::~lJi'1 ~::lJmntl1::l'llJnmU 'I1;lJfl11lJtl1::lilJ'Iv

'11;il~~ ~li11~Lii11fl11lJ l'l::l-nlJIJ'I ~
..: "" • 5'1 ..: CIoA ..... 'I ~ -1'1 d •

3. nmtlllVIJ'Yi(j91m1lJ nJIJt111It1llV\,IUtlM11lt111111LIJ\,I IJn~fllJ 'lf~ 1.IlJ~1l91lJ\jflflll

'tilM91'll~1.IflJ'Yi(j91nn1JI~lJLaV' 'I1l.)

nmtl~VIJu1.lll~~~nri11 ijri1IJ1~V1~lJ~ti\,l111V911~ 111fl11lJfi11 fl11lJ{nn LLll::'Yi(j~nnlJ
. '" '" '"\!n m::nu hi 11~::1'lJ1::~lJ'11 ~911lJ ~:: ij~ll~ lJfm11.liiVIJliflIJ fl~h1~ ff\,luen ~1ni'1ll~ ti'1.I1:: nnu

• , 'JI "

9i1~'l , 'lJm::1J1'lJt111 fill l'l11 i\'1'lJLL~ ij ~llm::'YluYilJnm1.lilv'lJu1.lM'"fl'lJfl~'lf(.,,~n\,l

nl111l,;'fl'Ufl~ Lllm'r191'lJ (Thurstone : 1976) 'l~l'l\tlli'n\lm::tl1~tl1::t111~L~V1-G'lJ~ti'IJ. . .
'Ii'flIJfl~Vi~::~ll~li lfl11lJ l-G'l'~ rilJ'lJ Vi~d'11"'ff\,lfl~H~~i'1

1. 'li'fflJll~li'llJ ~~~ijfl11lJ'li'1J~lJ\,I 'l1Jl'lllJl1tllJ;lJlv'l91'91'1V~11ll~Lf1V~~11~V1 lJdl~h

~911lJ L11l'l11Jl1 tl11&~I'Ii'fl\,lll~ ~ lJ~lJ\j IIrfl91' ~~u~11 ~::nfl111JoilJ~lJ\,ILLll::n 5fl\l1ll::1;~flm 111'Yi

• d
II~lJln fl911lJ

~ Q'" ~.. -I.. t~... Q
2. 'YlffIJll9191lJI1ll~ 111L111~'I1IJ~ 11lJ1Vtl~ ~lln1J~lJ~fl111Jtnn fl11lJ1IJlJIlJV~ llflfl fl11lJ

• ••
..... 0=0 "'" ," ....

nll1 fl11lJfl1llJ\,I'1 flm1ll~IJIJ'1

~ ~ Q~ "1 ~. Q d ",... .. , 'I.
3. 111l'lllJl1tl111'YlfllJllflll'l 11V I'I! fl11lJfl11l11\,1 (opinion) L1JIJlfl1lJ~1JlJUflm1 'l1fl11lJ
,,,,, ,

fi11 Ii'I\,I1~\,Ilfl1' ll~tJ~;~ ~ 'li'ff\,l fl91U\,I 'til 'IM'ijfl111Jfllll11lfliilJ\,I 'I\,I t111111 ~~ ~ lJll'l'\,IlJIIIJ::11 n11
." .. , ,'''

n 1::'til~ll~llU III ~ ~:: l~ IJIfl!lJ~ tJ~;; ~~"'ff\,lll~ii?in11n~iil~1Y,j11 U~~li'l\,l 'l1.l'l91'iill\,l fl\,lUIJlJl ~
II d I II

11111,jllU t111 m::'ti1~lJ~flIJIlJ~ ~~UU ~~ Ii~,~fl11lJfi11111 IJ'11i lJt111fl1::'tiltl1~ l1.lu lJlJIVllJ1~tJ~;
.. ~ Q

tl~'Yl ffIJ1191
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..... 4 """J , • 1 .. _ cI oS .... '"

4. lJmllJmn~IflntJlJ In~~lJtJU1~HlJlJ tJlJ IlJf11~ 1~t111lJfl~I'rI lJ'rI~ tJf11~m::'Vl1'1U~11'll
, )I ,. )I

I~ lJIfli 1l~'IJ ~ ;'lifflJfl9lH~f111lJ fl111~ Ifl;;nu~ ::'rI'i1~ "lfli!J~'IJ~;" H11::f111 lJ~i~ iitJ11 l~lJ "flln 11 "

(universal)

5. 'IifflJfl9l~ !J~fllJ fllJ'rI it~ 111~lL~lJ ~!Jn;llJ1Uf11~ m ::l;'~!J~fl lJfllJtflJ M~n~1l ~ll1'lJ!J

1u
6. 'lifflJfl9il1'llJl~ mU~UlJHUI1~1~ !l!h~1~~~llJ f11~IU~UlJHUlH~1flM!J1~Ln~~ln

" -' .
f111lJHfll'l111~I lJf11~1~ ~~WlJ ~~nHlJ1fl11lJfifl\ii~::H'filf111lJflI11fllfln!JlJlJlm!llJ (Standard

Error Measur~ment) I~tll wnfl11lJHfl l'l111fl'l !J~lfl~!J ~jj!J~1~1fl ~1nfl 11lJ1U~UlJHUM'I!J~9i'1

'IiI1lJfl91 I1l ~

1 I III v , o!Il 'JJ <Ill <II QIIJ ~ I .. .. .c..,,"

7. urrunrn ~'llf11 "lJln" 'rI1!J "lJ!JU" tJll1J1Ul'll1lJfl~ Lf\!JU1~l1'lJ\!~1U 1l'l~l::l'lfflJfl~lJ
, . .

'rI111uii9i !l!h~ 11~~ llJ f111lJfifl ii ~::1fl 'lifflJfl9iill~lJt111lJl'lU1UllJ~ ~:1flfi1'1!Jn;fflJfl9l1lJl'i~

t~\Jm~ (Linear Measurement)

11l'lIlJl1.J1l{n HI1:: 1uvlUI1lJ.i' (Rosenberg and Hovland: 1960, ~l~ii~llJ !Jl~Ul 'l'l'jl'lli

lJ~fll1 2535 : 30) m;'111 f11~IU~UlJHUMllllJl'l'l9im~lJ(behavior)L~lJnmU~UlJHUMf11~. , .
m::lil\1l1'llJ1~ (l'i'1~tf1~ Lliu 'Ifl f11~ LUnUlJUUMflllJl'l'l9im ~lJill~lJ 'IuMfi!JlJ~1~urn U~'rIl n~

I , ... ...

• •• q ""~ .1".' ~ .. ~ "1~ .," .," ", ..l1'~ l1'1~ l1'llJl~ n ,,1 L'rI1;j~ 1J l1'l'lllJ l1lIlJUlJ 11~f111lJ t 'rI1tJf11~ml ~lm~ ru nUlJUlJl1~lJ ~ ::11JlJl'llJ!1lJ

q"" .1"; .1 .. q "1Y " ~ ";1"" q' q.I" ~ ";1"
l'l1lJf11~'lJlWlJHlJl1~l'l'l~m~lJ IlJl11U'rIlJl f\ LlJtJ''\Jl1'l~l'l \JlJ\Jl11~~!J'l IlJ LlJ!J1'\Jl1'1~l'l uu

U'111~~1l'l 'Iu
if~n~ 'l~ jj~l~u1-li'!J~ i lJI~1l~t111lJr ,;fflJ fl9l HI1::'Vi'l9lm~ lJ~lill1'lJ hiimilJ'rI~~fi!J

l'l'l~~l~U1r11JnmU~UlJHUI1~'lifflJfl9iUI1::l'l'l9im~lJ(Theoriesof Attitude and Behavior
do I' .J .;. .. CIOd..i Cl ~ • .tVA

Change) 'II~nl11111n1 ~ IUI1UlJ 1111::umnfflJfl~ n~:lUnUUHUMl'lq~ns ~ lJl'l~ l1'llJ !llI1~lJ i 'I11'l!!JlJ

lU~ ~ 1l r1\J ~::tflJi lJm ~ ~~::1,rnm~U!J lJi'1JU011911lJ#~i fl~tJ~l'lU1U1lJ1UaUlJUUI1~'lifflJfl9ilffU

, ~ q" "n1llJ IflUI'I1f111lJl

1lJ1I1lJUml~ l1'1 ~ (Source) 1)1 ~~::l~lJ1j flfln n~lJ1jflflll '11 l'!JS!JlJ111'l!lJ ~'I~u'I1n~i~ nn11
•

iJ~::Nfi~~11l1'1~H1lJl'lNfiT~fl m~n1~m::lil'1!J~1jflfll1l'l1~f1119i'~tilJ'ItJ~milJ'I1itll~lJ~!Jt111lJ

~9iYilJ~l1~ilJ'I1w~n!JYilJ~ il~Ul1'l~ 'I1i!Jf111m::'Ii1~i'flH1\J'YI1~1l'l~ 'I11'!J1l'l~1m'liffu 1~u
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" , . '"
111111~ffl~ il ~ ~ .ilNihiO\ltu~ull';ll{illllll~l~\IYiIlVlJi'lJ "ll~ n ~ f1lJU\I '1 ~~ ~znVVii'l'f1ll111-.'1lnfl

ml1JI~\lI1~lllJ\ll1lJ11111 nOmtJ~Il\llltJll~l'i'ff\lI19i'1~ (tJ~~fl1l~ty i'(1ntu 2526 : 126)

_.I ' 'I' '1~" Q Q ,

llll""l111\lflll11~ 1ff (Hovland and Weiss 1951 : 635 - 650) ;lffO\llll'l'1n'l'fll"ll~Il11M

i'm'l\I 01~ l1111 Ul~9ifl~Vi'o~~ , fltJ~~ j'( ~fll~VilO\lltri1 11mi~ff1~ ~nliO\lw~u11~V{illfllJ 'Iliu1

l~ll{ill 111 Hti1'l'ffli'OM111V1-.'1~11ff1~i'O~~!J(h~l~1l1n\ll1~11111ri~~nnO\lW~U1l~V~Vmil• • •
il1'lnflomtJ~Il\ll1tJll~ml1Jflfll~\li\llJ 1111 II'I/l1Jl0011 ll11ri~~'I1i\1lL~V{iV111Viii l111~~~nvil1'

InflI1111JltJ~Il\ll1tJll~ lllOUeIll14ll~ 'I~ fmtJ ~10{)1101~ ltJ~Il\ll1tJM f111lJflfll~ \11\I~~'l'1~ llJ~ll

lJll~101111l1~~I~V{iVM fVllll~ 22.5 1\I"tuZ~i'lJmllJ,yV1Jll~lml11ri~~ iliu11~V~ll nomtJ~Il\l• •
_I Q d F' d iF' d • .. y

ll1Jll~11111Jl1fll11\11111l11~ 8.4 ~~l11\1 ;111lJfI11lJllf10f1N(l~~!lIlIl~ 14.1
, . ,

i \I~l\1t1!l (Media) Ifl!llvJll!l1 (DeFleur 1970 : 114-154) i~"1J'l11Jll\11iiflYl\l!l\1lnIl1

nlJ ii'l'1 jj 'l'fll"!l~ Sll~ !l01~ ItJ~Il\ll1tJ II~'l'f(j9im ~1J" !l~lJl1l111i \I'l'1 (j\liiS!lff1~lJ111'l1\1 1fll101~
Q "., d Q .¥ .... _I " ,oj 4 ....
'l'l~1~Wl1J~~1l9l1~'1 'l'1LOfl'IJ\lL1J\l911111JmmO (Intervening Variables) 1~1111H,!l'lt~I1J\l9I1

•
m~~tJ (Stimulus) nlJ01~91lllJfftJ!l~ (Response) 1flllllllm~tJ'l'1(j\lii~1~ '1 f1~il

•
I. 'I'\\1\liiI1111J1I910~1~'lJ1HmOlJl1flll(The Individual Differences Theory)'I'\(j\liiilolil1

ii~11111J1If10~1~"1l~1J'4\lvitJ~l\11m~fff1~m~~911'1'\1l1ri1\1lJflfl<lO1~~1J'4\lVliIltJr~l~ '1 n\l

.iJffm1~111fl!\'!l1J~I9i1J 191~tJ lJ1~1~ fltJ1~\I N<Iil1'InflltJlIlJlJ"v~l'i'ff\lfl9i 1h111l1J 1l111Jl~1l

tJ~ ~0 lllJn\ll~tJ lJfliiom'l'l ri1\1lJfl fl",itJ111tJ~~~l11il1' lJflfl<l1I~ <I~fltJ iJm11J1I910~l~ntJn01JW ~
•

1m ~ fff1~m~ lJfl1;om'l'll11Iilil ~ ~n ri1\1ri1flty~!l01~ 0111tJfl'l'f(j9i0 nlJlllJlJ"!l~01~ i'lJ{ 11i II

omiIltJr"ll~1J'41JvltJl11~01~m~lnfl~\I91Mfl~\l01~i'lJ~11ff1~~1~'lll91o~l~n\l.. .
2. V1(j1Jii01~~flli1f1lJ,jmmn~fllJ (The SocialCategories Theory) V1(j1JiiUOri11~~i\l

rl'~fl1J~~tJ~~OlllJ~1IllJflfl<l~1~ '1 ~~"mi1n\l111tJo~1J~n1l11lJlI910~1~n\l1flll\hlJ1l;O\lW~
• •

litJ!l\1lJl~tJ~Z01~YiI11,jlltJfltJ 1'li\lIYlff 111~ ~llli/l llm\lmYlm~lff~\l!n~l1<1zrl'~fllJ 1J1~1lJ

lJflfl<I 1,y1 '111\I o~ lJI~ 111 n\l 1I<1~{i!111iJ1m ~fff1~m~rl'~fl1J i fl~lfi ll~ntJ 1flllti!l11fl111tJ~ 111Ii1ifiJ
, .

N<I~II01~ Iii flflJ ~11 j'(11 ~1flfflJlJ1<1'lftJ 11<1~l1 l\1!l ~lfi1l1ntJ fl111tJ~ l11 rilU ~ ~ ~ l11tJfl111tJ 111m fl

(InterveningVariable) ~~1111~'l'f(j9im~1J01~lilfli'mh1ffl~flA'11l '1 fl\l 11<1~"tu~I~1l1ntJ~~~n
•ilfin11l191!llJ fftJll~~moW!lm~ l1ffl~ flA'lll'l n\l /l11l

3, 'I'\(j1JiimllJrl'1J~tJ£m~n~fllJ (The SocialRelationships Theory) 'l1(j\laiforil1ii~

fl111J rl'1J~tJ£mill\I 0 ~lJ11iJV'l11l'l'l <I~ IInuSVlll1 ~~I~tJ~IlVlJi'lJ11f111lJrl'lJ~\I £l1lJlJilil11tJ

m~f11~ i \Io~ lJI~lJ\I,jltJ Ifli Vljl19i iJlJ'l1lJl'l1ril1i'ty~ VOl~0~~l11" {l~lJflfll1 U0n~f1lJ1V11l1'l1tJ lJVI

I~1l111fli {l'IJ191" 1l~'lI11\11iJ ri1tJ ri11i'ty~!lO1~flflntJi ~IJ!)lJi'lJ11i V'Iii IlVlJi'lJ~vomtJ~lltJlltJM
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1mi '1 m v'Ufli',1uti~fI)J~u'UY1iif\11)Jljtl~Ufl'UI~VUU1UlJth~H\lUH~U~~lf111lJiifll~U1u

ff~ fllJ~::1~U1jflflll~ii fl'Yln 'l'l1l9l Il1111 H'l'l1m:: ~ llJ,)nffl1 fl11lJiiflHll::111~ ~fliiu1~ lJ!W;'U~Il~
v

1jflflll1Uff~fllJ1.1U
v

4. 'YlC]"'~lJnl1f1!lU'Y11~ff~fllJ (The Cultural Norms Theory) 'YlC]",~i1m;11"hVlC]91m~lJ

J 'OW''' ~ P .. , ~.,j~ """ 1
~Il~1jfI fill III ~ ~UIl~tl'Um ~Y1f1!1UHll::111~ 111~ lUH1f1nIllJ1Uff~fllJ l'lJU mlU Y1 n IllJ1Umnffl ~::

1~U lumuun 11f1111UIldl~1fI Ildl~ 11d~ ~iiNllhl'1jflflllfl /IlllJ9nlJl'l'l~ 1::1fllJUtl91UlI/11j1l1l f1 dlllJ

U~::Yl C] 91f11lJllU1m ~ 11f1111U~ Il~ff~fllJ annci11"i1RlllJ111'lJuiiv'Yl;'l'l1l Y1 N 6IllJ9l1l'l'lC]91n rs lJ~Il~..
1j1111 f1 3 'Y11~ 11 e

", '" "I'll11111~ Il~ nlJlJ 111 'lIU ffllJl~ 11 V,H'U'Ulldl~ 9l1l1l11lJI~UlJy'; ~::nl1~11UI'U1l11H'U'U

Ildl~9lN '11Uff~fllJ~::\1mimH9i1l'lUM1tl1j1l1l111uti~lllJri~lff1lJff1.1lJff\jU

-: Rmnll'lJU ffllJl~llff~1~1l11lJ;'UHfi '11lllJ11lJflU1Uti~fllJ

~lllJ111'lJUffllJ 1~ lllU~lJUHlJ1J!JdNI11H'hlUU;l191 llll::'l'lC]91m ~lJ ~1nu lJ'U11;1~1U~

vm1'U'U 11d~1t\'1f1lJ'IhlJ1~lii11Yl C] 91ns ~ lJ11111H9i,\'Il~ 'I~~:: lJ::I1111IU~ lJU

,_ GIl V IIJ

ll'UlIl11)J1l~1In!rJn1Jlll1)J\ll1::'I1'Ufl(Concept of Awareness)

m{I\llIl{i flfi (Carter V.Good, 1973: 54) It\''I~fl11lJ11lJllJ~ll~ "fl11lJfI~::111.1tl" H11•
11)JllJii~m~ rrs ::'111~Hfffi~11 ffllJ 1~ \1~11t\'m~;u i111lliimllJiHI1::1l11lJfI~::111.1tl iimllJl1lJllJ

~ ~ 04.
I11lJllUtllJf111lJfflU n (Consciousness)

IlJU~ljju mil' lJ\jlJ (Benjamin S.Bloom, 1971 : 273) tlci11':h "mllJ91~::l11.1tl" flli'llJfllJ
, .. ..,.

1111lJrm ~ l111~1111lJrim::111llJ91~::11 1.1n1.1U9i N 111n!uviiifl1JlU::~Il~ ii~I~l119lmllJm::l1 1.1tll~

11 I~Uf111::m ~W~1j11 fllll.,rl'I ~ 111!J1ili1tllJ1~~~lJ1~lldl~~ 1l~111 ~ 111~WU1::fflJ1111W11;1l191lJ~~

~IN

HU1fl11lJfifl~1l ~1m11 mv{ ~ llJl IlilJ1lJii~ fl11lJfI~ ::111.1n 'IUmtri~ln;1Illll::;tl1JlfjlU

f11'l'l~~111f1li'1l1l1t\'11 Irtll1jfllll1't\';lJ~~I~lfill ,)11ffl1f111lJr9il~'1lrllJ1fllJll\lJll1a~1l1flli'1l1l1fllJ

rhuiill9il~'111li'1 ~::liifl!J1111W fl11lJfntl fl11lJ911::l11.1fl 'IUfl11ri~lff111HI1::;fl1JlfjlUf11'l'la~1l1fl
11 ' 11 'f'!!l' ~.:~ .1 A , ~ .. ~ ,

nll1l lfilJll~IlU1::tllllJ~l1U Ill111lU fl11lJt nfl~::'Y1111U1Y11U1111lJ1::llJUfjlUll1lJlllJ1lJ1111l IlJ HI1::

'I,rfl11lJ'i'hti'ty9iIl~~I~unn 11;!J1!IllJHfill1U
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m11J'H1J1V~tl~m~'H11n 'H1JlV1i~ l~lJl'I'fl1'l~~tl~~fl'I~~I~V'ln1JtmlJinn (feeling)

Q oJ ... I ~ 'I.J. ... d ~I ~'I .1 '
fI111JfW\ (idea) Ul'l~m11JU111111J1'V1'41111l'11Jfltll'l'~ fll'l'~'H'U~ 'H'tlu11n!JnlHU flu11n!JnlHU

'H~~ ~'lVf111":1fl I~V'U 'H~tl1ilf111~'U'11flVtJ1ffV1~V~l'll'll'H~tlU1~l'I'Unl1W'Hitll'l'flTrHl'lfl~tl1J

'I'U 'll1J'lf'U 'H i tl#~L~1fl1V'lltlfll~ 'Uih~v~n11l'l''41111l'1~1l'l11Jfl1Z'H11n~'U 'H i tlm11Jfl1~'H11n Mie

fI111Jff1i1n;itl~~'Ifli~'H~~JlJltl~ (l'Ifl11l'16l'mh, 2536)

rns U~UU~~'H~!JlU~V'Ui flff1Un~ tl~11'U fll'ltlfl ~'U l'I'~l~1ern l'I'l1 i tlm11Jinn~tl~nl1ms

~ui,j1'l'rr11J'Ul1J'I';'W'l91nn1Jlflvm~I~'Ul!V~~tl~tJ111JWfl111Jinn m11Jififl~l'H1J1~l'I'1J~~

t~'Ui~~~V~m~n1tl~1~;i!Jl,jtl~t'Vh~~~n1lA'ii~ull''i1l1Jn:f'UNl'I'I'Ul~~'W'l91nn1J 1'Un'Uv; u;i'l 'U

V'U1f191 ~~1~~uiul'l~~i91ff1iin ~Qn~tl~\i1~z~'W'l91fm1J lU'I'U'V11~~I'H1J1Z l'I'1J1~

U", a:t ,..... .I ..
m11Jm~'H'Ufll1J'W'W'l91m11J"1'UtJ111JW 'H1Vml1J1'~n (Affective Domain) '1l~LntlU

f1~lVml1Jr ~~l~'U'W'l91nn1J~1l!fl~v~m11Jr ml1Jfifl (Cognitive Domain) U~IlV~l'Uml1Jiiin
•

'H~VtJ111J W11'U ~ ~~fl'l11J ff1J~'U,rnuu ~ ~'V~l'Uf\'ll1J i ul'I~ml1J fiflLl'I'1JV (U1Zl'I'l'V1 iifm.ri fl1,

2533: 177) ri'l'Uml1Jrl~'Ul!V~~liifl~1n,rtll'~~~;~ U1~l'I'Unl1Wfmff1JHl'I' ul'l~fm'loMifl

111~ 111 V~ fifl'H1L'H~NII ll;im11Jit~ 'U l~tl~~Liifl ~1 n,rtll~~~;~ U1~l'I'Ums iii'm 1i{1J Hl'I' ~1n#~lr1
, .

'H~Vff~U'l11~tl1J lflv l1Ji~'I~

• •
n~1'llflVl'f~ufiv ml1Jm~'H11mll'l~ml1Jiu'U ~1l'l11Jff1J~'U,rfi'Utitl n~m11J1I1~'HUn

ul'l~ml1Ji;i1~~t~V'l~v~fiUnl1ff1JHl'f Ul'lZnl1 Hi1l1111111tl~ l11V~1l'l11Jil,,'U,r!Jl~~~5~n~
,.I ~:t U U • ..1. u, u"' ¥~ ~

lnl\l'l1'1l~ 1~1~lnf111l'f~lnll U':l~nl11U,'V1l1tl~Vll'fVl'll'l1l'f'l'Ufl111Jm~'H'Um1J'Ufl'll1J t nnl'U

a ~ , • ~... .. iJ! ' i d .I a U .1
l'ffl1'l~~9111Jl'U'Uml1Jl'f11J111l1'Unl1~1'H1tl1~l'In ~1 VVN 1n9111J nl1'V1~~lnflIl'l11Jm~'H'Un~'W

~J!::d.' .. ¥,
1Jl1~1'U'UnllV~N1'Uf1111Jm11Jt1J1nV'U

n 11111 11 'l l1J1I1 ~'H11fll" 'Ill~tJ~~l'I~16Vfl6tl'U 1'W11~1"'Ul!tl~ ~ tl~ tJ111JW fl111J inn~~~tl~

tJlrl'v1n1111111~~L'V1fl'l'J11 m mz ~~ tJ1~1flMlfIv1il 1111 i{lJfl1'1!1 iii' Uuuneumu UUU1I1 'l~1 1urn1

(Checklist) 1J1m111ti''U~UfJl\lfl1'W (Rating Scale) 'Hitlnl1'1oNfl111J'HlJ1Vfl1\l1

(Sementic Differential Technique 'HiV S,D.)
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,
llq\lQfll1JJI;flllHt{'lJIllVl (HEALTH BELIEF MODEL)

L~lJ~ ~ ltl1ll11Ll'l'MI'l q ~m 1lJ~1~ '1 'IJ lJ~ljfl flll L~'Ul~lJ~~~'U~lJ\mm::ii1l1Ulhm~~~

ff~fllJ'iiL~1J101J'lJ~1\11J~ llJ l'l'1111::1L1~ n lJlJUll::E~~H '1 ~ri~Hllm::'I1'U~ flljfl flllU~tl~l~n'U'It!

~~J'U'1 'U l~ lJ~'lJlJfl11lJf~~1 ~'U IV; IJ~ lJ~fhh:: tlfl'Ul1~~~~1'U1i' l'Ull'IJffmJ1 ~~ 111~':h0::l'l'llJ111'1'1;'

'1~lj flflllltJ ~ IJ'U LLilMl'l q9itl11lJty'IJfilVllJ'Ul~IJ'l~~~'U' 1I1L~ ~ltll'l'ii9i ~foh'U lJl'1'Ul~lJ~'IJ usms

1::1.Jlfl'IJlJ~hflLflflff Vl'U111ll1Mty'IJ~mJllflIJMf111lJflltitl~lJ'Il''U~1~'1 ~~tJfiv~n'Ui1 itJ'1'U

m111J~1'U~V9i'1'U IlllJhmj~i!.iffllJl1mhMty'IJiimlllflIJMfI11lJfuritl~lJ'Il''U~1~'1 ~~tJfiu9in'U
, .

'111 'ltJ'1'Um111J~1'U~lJ9i'1'Umuhfl~~'1J l'l'llJl1 l'I'lilMtlm::'Ulfl'IJV~ hflllJflffllflll~ ill ~~U'U

mun~lJ~~l~ 'U~1UtJ1 'l'1l~ ~fl ff~ fllJ~ihfi~~~ii ri1'UL~ 1J1011V~n'UVl q9ins1lJ ty'IJ filVlV'U1~IJ l~ lJ~

~1tlfl11lJI~Vll'l'Uri1'UtJn: tllJ'U'1 'U 1l1ljflflll~ ~l1~Ull 'Ufl~'l 'U fl11lJfl fl fl11lJlo1J'l '1~ !rl,;j1l1~Hll111lJ
, , • tI

illii III~Hll~ '11\Liifllj flflllii fl1 llJl'iilJvdl~ '1 fl fl11lJl~VU'U~::Ll'l'Ufi1iill1 'U flVlq 9im 1lJ '1~lj flflll
•

il1::Vlq9iil fiU~~ llJfl11lJ flfll~ 'U 1Lll::mllJlo1J'1hu'U '1 1~lJljflflllfll~ ~:: f fi111~v'1llf1l1~'l9i' Ull::
, • '" 11 ,

fl11lJL~lJ '1'Ui1~u'U '1 ill~lL~'U11 ~::9i'v~v~'U'U~'U!l'Uuri~mllJ~~ ~1l'l'lJfl 'lil mllJl~fllmll'l'U

L'ViIJ~mllJfiYtl11tlflfl~Il'l'U Nll~ltlIll1~ljflflll 'lIf'UtJ1::ff'UIllHJi'~1~ '1 lJllLn1 11J11tJ1::l'l''UtlmJi'

:: ~ ,,~ .. ~ "d . '1 ~Q" ~,.... . ~
'U1J~:: ,fl1'UlJl1fllJflH l1111 ,<nIJUlJlJf1flllJ m mtl<nmllJl'lJlJlLll::f\11lJl'IJ1'~'ll~~::lJ'U'I11.Jl'l1l'l'lfl'l!

'11.1 1ll111~11li'tluri~ III1m::'lil l1ilJ11~tl1lJ'UmllJtifll~'U'1'U1\1'U~1~ '1 'lJlJ~ljflfllllLll::~~Il'l'Ufl~fi'

U1:: tllJ'U~ iilfi'l! '11.1 III1~\J:: 'li11J'1~1.Jflfll1l'l'llJl1I'1Ui''UU~~Ylq~m1lJ~UffMllVtllJ 1'1~lo1J'1111.1

l'l'(J11J IIInu~1~ '1 illmil ~ Il1lJl:: l'l'lJ vtlll,1J fl11lJl ~fl'IJfl~ljflfll1lJl ~ltJglJ'U 1LtJ11~'111fllJfll fflJll~fi'

tJ1::tlll'U'Ul~mh~~lllJl~ lVlfl' 1ll1iimn !1'U::'I1Nlfl'1\1!n\J n~fllJ fll;Vll\Jflfl~ Ul1::

ffl1li11lJ~111Jl 1fllJl\l 'l'l1::fI11lJ I~lJ1l1'U ty'IJ fllVl ~~1~1J~~ l'hfi~~~::till1'U flVlq9i1111lJ l'{'lJfllVl

e 'U1~IJ'11.1 1ll1{1lJ~n'U f tl\ll Isfl~1~ '1 '1'U l~lJ~ fI11lJff'm1'U n1::111ml1llJI~lJ1\l'U ty'IJfllVl n'UVl q~
J'iiJClV' i~l d .-.d.... .Jet ... "", I d

111 1lJ ty'IJlll'l'llJ ~llJ ~tlm1 -nl dj'UmllJl'll'lJltlIJ1tl'Uty'IJfllVl'IJV~ljflfll1'll~lJV'I1liVlllfllJIll1L\1'U

1111Jl111:: tll1 f tlloJ1 IVl11::1~llljfl fllliifl11lJl~vmh~'1fl~e E~11d~ fI11lJl~lJJ'U \1 ::1l'l1J Lfl~ lJ~ti 111 'U fl

fl11lJ lll'lJliilJ~ 'I 'U1ll1111::'lilE~~l~ '1 lfllJiimllJnlJ~'Unn'UIl1~Hll 1fll)tJ1::l'l'~ti'Lll1::1J llJ'I1f1'U
• d

'lJll~ljflflllU'U (tJ1::1111Vi'l! ty1111'1l, 2525 : 30)

Q.. ~ " ~ QQ Q Q .. '"

'11q~ tjfl11lJ L'lllJ'I1 N ty'IJ fllVi ,fl\JtlVl?ll'UllJ1\11 tl'l1 q~tj \1fl1'111J1'IJV~11l1'U (Lewin) 'll~11J1J

"" Q.... ILl ...... "" ... I Cll I ., .... J •
'U '11'111~ ~ 'I I'll 1J1 l'l'~fllJ '11q~~ 'IJ lJ~11l1'U1JfflJlJfl! 11.1 'llVlqfl m1IJfll~'l 'lJfl~lJ'4~!Jltlfl'IJ'U 1'UV~ \11tl

1J~~1J 2tJ1::1ll1 ~lJ

1 1't<t-!>11b 2.
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,.., ct._ el, cI" l.d
1. fll'UVlJ l1lJ1V(J ~ fl1'U VlJl1H~ll::'ljflfllllJ~!l ~fllj ~ l1lJ1V!lV1~11 'U ~

2. mr fl1flnmu ~!l~H.i1l::'Ijflfl1l1~U1tiU l1'fllYlf111lJ Li'l'U 'I1J'I~ 11"llf\11lJ 11'11J11 (J~!l~
II " "

'ljflf\ 1111'U'1 l'U n 11111::n eun ~ns1lJ LVlllU11 il~fl*l1lJlvn~ 'U.l~ l!ll '\~

~lJlJ111n;~1YWln~lJl1rl~6'U1.h::n!lU~1U ~llfl1J1lJ (Hochbbaum), llll1'Umn

(Leventhal), Lfll~ll1'll (Kegeles) 1111:: 11l'1f'U11'~lJfI (Rosenstock) 'I~i1lJti'U111LlJ1l1linfll1~!l~Ll\1'U

lJlHl'vilJlJn1J1UYl'l~m 1lJm~l1~ll1Yl~ lJ~lJ'Ij l!IU~~Yl!l ~::11''{ 1.1f1i11'1 'I~'il f1'U~:: 1111'fl~Yl'l~n11lJ
..;

'V11 ~ 11~111Yl IlJe

I. 'Ijf\f111,j'U jjmllJ~lJ~ rru 11"!l~liiUlJ~ ~::11 ~m5 V~f111lJl ~U 'I,rl11'!liif\11lJ~lJ ~ fll1~
a a.¥

~::lJ 11~ fl1Ylfl ~ 'U., .
2. lj fIf11111lJ jjf\11lJl;!l11Yl'l~n11lJ'l11~11~fl1YlUu'1 ~::';'Vi1lJ~ti'U11"!lum'l11lJ1ms

•
I~U'I,r'l~l111::91'UllJ~11'1lJ11(J~::m::'Vi lYlCj~m1lJl1lJ'1 M

, ,.
VI 'll!laf\11lJI~lJ'l11~ 11~ 111Yl iilJ~ fi'1.11::n llUl1ffltl'1ltl~~!l 'I1.1il

I. fll1~Ui'LrlV1tiulllflll1'L~v~~lJnm~u'I,r(Perceived Susceptibility) l1lJlv(i~ fll1~Ui'
, .

~~ ltlfll""l11' llf\11lJl1J'U'I11 'I~ ~tl~fll1 Lnfl11fl~ll~H~1l::'ljflflll 1111i'Ui'L1'!l~il 'I~;uVVlnYlfllJ1~ln

mrmamsur-<i1~11..r1 lrlV1tiU lllflll1'fll1lnflI1fl fl11lJl~lll1;urns UlllJ~Ul'U1nfll11ii~~VI1fl

m1lJl~tll'U1!lfllfffll1l~U 'It""'1 111 Hll::f\11lJt~!l1'U l!ll11ff~ ~::jjfll1t1lJHff'l~

2. fll1~Ui'lrltJ1tiUf\11lJ'{lJl1H~ll~ I1fl (Perceived Severity) l1lJ1U(i~ 1111~Ui'!rlU1tiU
• • •

fI11lJ'{'UH1~~ll~11 fll11n11iwv11 flU'U 'I~lflv 'Ilii'nl!ll 1111~Ui'li'\lil~::H'U11111l\.l11~1l::'ljflflfl1111::

~ ::fl1llUfl illJ '111~~ n 11111::tiJ'U HflIrlV1tlUHfl!nuli''UL~ll~lJ1 ~ tnrmi'nl!llV11~fll111Yll1Uli''U 'I~l1n

fl11lJmV fl11lJYifll1 l1fl::f\11lJL~U111fll111::HlllnV~lll~!l~Vlml~fllJ d'U Hlllnul'Un11'Vi1~1'U
de <l'" <l'"

'lf191f\1lJU1111 llfl:: 11'(J1urnYlYl1~ 11'~ fllJ

3. fll1~UrlrlU1tiu111:: 1v'll'U~~::'I~~u (Perceived Benefit) l1lJ1U(i~ fll1;Ui'l11'!lfl11lJi'
, .

i1nii11Yl'l~m1lJ'l11~I1~I11YlU'U'1 ~::';1Vllflfl11lJ'pJm ~~ll~1111'I~ l1fl::91'UllJ~'Il1lJ11(Jm::'li1
" ., v , "

Yl'l~m1lJl1'U'1 'I~ li~ilnj!l~~ln1111,j'n"u!llJful11'!lnl1furliiv1tiu l!lfll'lllnU~ ~!lnmnf\ I1fl

<IlId~)I.J..il,o<:l 5'I<l'" I "'GI"""" .... oo:l (L,'

m !ll~U I~ 'lt~I'll'!l11lJf\11lJ'{'UUHUll::L1J\l!l\lfl11U ~::'If1um::~\l mLflflfl11lJflflll1U1nU

Yl'l~nmJI1~ll1'1'l u~'Ili'l~!i'l'ULfl~!l~fi111\lfl11'1'l'l~n11lJ1r'U'1 ~::Lnfl~\l!l!h~uu\l!llJ nmnfl

~ !l~'I'l'l~n 11lJ if~~!l ~ lJ1ffVn11;uf1191lJL!l~jjf\11lJff1lJ11 (J'Vi1 'I~ Ufl::'Vi 1U"'" ~~Lfifl 117::lu'lfu11;lJ

flflfl11lJ'{'UUH~ll~ I1fl '1;(
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•
4. fm1'tli~~l"l1.hmfl~1~'l1ut111,.h::nlltlYl(j9imnJ\!U'l (Perceived Barrier) l1lJ1U~~
, .

t1111'tIi IiiU1ntlH1l1um~ II tilli IIHII flU i~fi~UmY~,r1Ut111U1::nlltlYl (j9im 1lJ'l'lN 1'/'11film!U'1

~~~:: I~ULfl~IN,jf1'1111~t111Iiif1'11ll~Yl(j9ins 1lJ'l'l1~I'/'II fl1Yl 'l~lJln 111nljfl flllJUU1:aiiu11HllllU

i~~~U1::11'~fi'~lnYl(j9innlJ'l'l1~I'/'IIfl1Ylilll ~lH~lU mllJ1~tlU1f1nmnm1111 Ull::f111lJi~

, "'''ll'::mnflN'l LtlUflU

"" oJ 'iI Y.... Q ...." .1 I

5. fl11i~1t1 "ll'qjllJlum::~uhllnf1Yl(jflm1lJ" (CueTo Action) nqjqjlum::~UUum

i~I~U 2 'l1Uf1 illlffqjqjlum::~U~lnfl1u1u~1~fl1U liu lllt111Hf1Un9i~wl'l'l1~~l~t11UUll::

ffqjqjlum::~U~lnfl1UUlln~l~t11U liu ,j1111Sllfl11U1::'l11fflJ-nUn i'll\llUl'l'l1~1'l'l~ lvtn;ffU

t1119if1~ll~ f1 fJ U1:: wiNljflflll 11Semsri~ ~f1l1lJlm~ llU~lm~ll1~l~'IIll~i 1~YlUltlll1'1

IV t ~ e.~ 1 "" i A 19 I .. ~ I ..... I':

t1111t1 t 'l'l~l1lJf1'J ,,::Uflnf11~nU 1J lUUflll::ljflflll 'lt~'IIullyntlf111lJUflnflN'IIll~YlUlllU

'l'l1~mlltlfli'1t111ffn\l11ff1\lllii~ff~fllJ Ull::U1::11'tlfl11Wl~U1ntlhfll1SlJl~U1ntlYl(j9innlJ'l'l1~
•

l'!'IIfl1YlUU'l

if1Ull'\U'l'l(j\laf111lJL~ll'l'l1~l'!'IIfl1Yliill~li'u1::nlltlUll::1m~ll'~l~ ~~l'I'\uI~uuHwJiiH(

fl111'tlfl~U1ntl illt11l'1'l~U~

'IIll~nmiifli1f1

~ "
nqjqjlum::~u

t1111t1fl~U1ntlmllJ\um~ I. fl1u1u
•

l1;lllju~mu'IIll~hfluu'l
.. Q

mll - Yl(jflm1lJ

2. meunn 'l'l1~1'/'IIfl1Yl

t111i'tlf~~U1:: iU'l1UUll::

l"lU1l'11fI 'IIll~Yl(j9imru
•~

m ~ 1'/'11 fl1YlUU '1
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.
ell ... ..... .....

U'll 'l fI 'l1)JfI~ IOU'ln1JVIq91 n11)Jq'IJillVI

Mechanic (I 986) Ufl«~fllJ1'l1V1f1l'LLYl'YI6LL11~\'I11i111l1"l'IJ 'lI!ll~1J1V11IrllliJflflllll-I;;iIJ

ri"'Jl111~rm I~UU1V~ ~iiYll)~m,urns II\'191 ~ IIen 11~II~,jLL\'IfI~ll IIm~ !JflllU\'11.1 !J~~lJln 01' HfI

tJfl~ll1~lcl' ~~lflum~tJ1uf1l,iflffU 1~1m~iuiJflfl11 li'ulflu 1-111191vm ~ ~lnfl11lJLLfln1iml!l~

11~~V'l11~~lUn~ fllJ LL11~11llU ns lJ~LL'lfln!JlJi'liJ flfl11 LL11::limllll~'l11~~lU ~f11'Y1 V1'11 ll~iJfl fl11

ytrlllJflU i 'lmil~ l'liU fl'lllJ LLfI fl~ N'l11~~lU lh~\'IU nm,rl~ lJI~v'lnu 01' I~UU'lV fI'lllJ LLfI fl1i1~
• •

11.101' llm lJInv~ 911fIvmvt1~11.1~lU nl1f1llU\'11.11l~1iennI~UU'lV , 'lm;~ fI'lllJLLfIfl1i1~m~ ~lU•
\'I1'::1'l1V1I~Yl1::iJflfl11~1V L'liU fl'lllJ~'l~ll hfl~ufln1i1~nu ..,.,., LL11~'lI!\'IltJ11 m1lJUfln~1~'

'II II~ytq~fl" lJf1l, f111U \'11.1 ll~ ~ II lJ1mrI~1JU'lV'll ll~iJfI fl11lflu l-111lJ1 ~1n11 ~ ~v1i1~'1 10 tJ, ~01'

1) lifl'l;JIlI~m'lJll~I~UM (Visibility) f1l1m~l1Uf1 \ Recognizibility) LL11::m,i'ui(i~

lifl~1lI~fflt1i1J'1 'IJll~ IIIms~HfltJfl~~liifl~U
~ ,. 0/4 Q.IQ~ Q.r~~~~

2) llfl~IlI~'IIll~m'fI1f1m'IlI111~l1Ul(1~m1lJlum ~'IIll~lllm, I-Ifl1Jflfl!JUlOfI'IIU 11'l'l1~ I U

1J\l~,ju m\~llU1f1f1

3) ,::iu 'II ll~ rns I~1JU1v~ri~ 1-111m~'l1Ul1 -;IImfl1u1illm, \i1~1U11-;IIii~m, lJ'l11~«~nu
. .

lJU'1 ~~11.1,~itJiJflfll1lll1~mlltJfI~1
• •

4) fI11lJilUl1~ms fI~ II~'11 ll~ III1mHfltJfl~U1.1'1

5) ~ 91 mllJ \'I1lJl' (I'lJll ~iJflfl11~ ~ ~llfl'YI1.l1illlJ1m1 Hflllfl~~liifl;f1.l (Tolerence Threshold)
• •

6) lifl~ III ~.,rlllol11th:: fftJnmufI11lJiliiJflflllii ll~ 9111llfl ~Ulifl~ Ill::m1 ilfl~l'~U!11.1 'l11~

11llU1inlJ fI~llJl~!J t11U VlJ f11111fl ~U fl'lllJl.,r1h~nmrnu~UU1V'IIll~iJflflll.. ~

7) lifl~IlI::fl'lllJhtlu 11;llfl11lJ~ll~flmjuf1U!lU 'If~ul'l1l~flmJU1\'l1i m'11lilJ1fl1,. '.
HfI,jfl~ l'liU mwhfl~f1 hm;llU LLl'I~1~fllllflnli1~fI11lJ11U'lV~1Vhflii~~"h1!¥liiflfl11~f1'1

~ .. ~

Ul'I::fI11lJ'~IOV~ ~ln\'l~fllJ

~ q)/ !II od!lli! "" IV d,..... ""
8) '~fltJfl1' 111fl'lllJffU l~ mll l11mllJri1f1i1Jnu11tyl11m1lJl~tJU'lmlJmUiV1JI'l1VtJfltJ

11f\jl11tu'1 ~fhti~II-I;;f\jll~YlrlllJ'1 nu

... 9 V '1 4Q.l dl
9) 11n~IlI~fl1' 111m1lJl1lJ1V'lJll~iJflflllfllllllm''II11~ 1f1'l1lOfI'IIU 1f1VlJYlU!lU~lnm1

•
1..rfI 'lllJ l1lJ1V'IJ ll~ if~fllJ1iIImrm HfI,jn~~~'l11~~1\J'i1~mvun~ifli ~

•
10) m'l.,rl(i~tJ1m'ffl]mlll"l'll (Accessibility) 'Ii~'YIN~11.1fhH~lV 1~V~,.{N fI'lllJ

ff~fI1nfftJ1V '::V~1'l111'IJll~fl11i'n~1 ~lUifl1'Y1(Jl Muo m,vlllJi'tJ1utJ;m1 m1~f\jli1(J~lUifl

1~ ~~Uo fI11lJ11~lJ1Vm,~m1'l11~«~fllJ(Stigma) fI'lllJfnfl~llVt11iUflUlll~ (Humiliation) LL11~



fl111Jlihllh~m~n~fl1J (Social Distance) li\lI~IN1J1~1nfl111JlIfln~1~1l1~1l1"ltlmYlll1~n~t11J

lIm:1?ll\l1l111J

•
iJ~ lim;~ 10 l.h::011'11IN Mechanic ~::I~\l9i'1ti1M\lfl711jflt1 n ~::jjYlC1;jnn1JfllJ1.Jl'l\lIN

~lJ011L~1.JihVMilJ 11i 1I1'1::iJ~liv,f~ 10 l.h::nmjnjjiill;Yln~~ti\llln::ti\l

39
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lll~, rrm, ~::~1Jm~ffmn, lll:j'l'l, ~lvi~,

\h::n1Jm~whJll~~, nmIJ~Il~ll1"V, fl~1JL~IlIJ

- fl1~;'1JrL~V't11Jml1JL~IJ i\J'~ _

L'liIJ lJ~m~Liifl hfl m~91fl~Il"Il~htl

- fll~;'1Jrl~V,ti1Jml1J~IJUH I

"tHhtl

m~;'1Jrl~V,t11J

ml1J111fll;,"Il~L~fl

-

~~m::~IJ'l'Il]iifln1J

- ~1l1J'l'I'lfIJ L'lJ\llUl

I'll~ hl1'l1rn1 fll'l'l

"'.s Q ..

VIJ~~ M'l'I1J'l'I

- ~lllJtltlll 1\.l mth1'
fl"fffl\ll l'liIJ

,
U'l'I'I1V lJtllllfl7 en

nl~lUfl" "1M

Q,I~.d.... " 0

mssu t1flV,f)mh:: lV'lf\.l"Il~m~m::'YI1

l'I1J~,V

rn ~;'1J r l~ V,ti1J~l1~~lVUl'I::~1J ff1 ~ fl"ll~msm::~1

I

I

~lml'll,ml1Jfifl"ll~ 11JfllfllJf(Becker) 9::lilIJ'A"him~iv'llnlViI~iv~jjii'l1~'l'Il'I~1l
• II • "

'l'Il]91fl7~1J lllJ ljj'V"Il~lJtltlll u~i1~ iVlhfi'ty;; l'{flU'Ilfill iI~iv~llJ all'll"llii~;;m::~IJ'l'Il]91f)n1J

U1l::i1~ i v~llJn~tl1JU1'1 ::It'l~\l! ii~" ll~lJtltll'lJ IJIIl~
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"tin'lJ\ll11J'lJ1l1'l~n'lJ (2524) fffllJ1~1'lJ011Rflllll'ndl~ ~1V01111~fll!lflI'1111~Vll'l'li 11ll~

ll'lJ1jj'Vmllllflf111nl'191Hm~ity~'lJ{ 'I'lll'h ~~Mfllll~fllllmmjjfl111Ji~fl11~~'~'~fllll~fl~

~ jj1::~11m s ii1fllJ1\1~ '1M11 fl111Jil~1J~'lJ fl11~~jjflU ii1fllJ1~1 1111::~~jj Jj1'lJ ::m~11'l1lJJl ii~\I~,~

;lIfl111Jrl~1J~'lJfl11~~jjJl1'lJ::m~ll'l~lJJlii~~1

-n1'l'lJ11;) 1l'l1~1JW (2525) '~n1011ii1fllJ111ll~'lill~m~01~fu~111'11~ ~jj~n9illfl'1~Vll1J

fU01~fJ1J01lijflllUU,r1fl~1111n::llllum1~ '1ll~l'1fl;~;uui011~11~'I'lV1U1n~l1'1n~01W 'I'lu':h

I'1fl;~fu u i fl11fJ1J011iJfljj fl111J~'u 011;u~111'11'O1111~ 1l~'lJ mllufl;1~1flRll1'V1q1J1fl~ llfl

'I1nn9111~ff1'1i'1l (2526) ii1fllJ11~1I1flllfl111J1~'lJdjll~fluflm11fl;uRll1J1n'l1'lJ 'I'lU11 ~~jj•
m;'I'l'~' -11111~~1'lJ 11191 f URll1J1n'l1'lJ1J1flfl11~~jjll1;'I'l'-1111'~~1'lJ IIn::~~jj, 111 'I~llfl fl9i 1~ fl'lJ jj

, . ,
fl11111fl;'lIt/ll1J111'1I'lJllflfl9i1 ~O'lJ 'lJ IIn~1m1'lJ ~Yijj1::~Ufl UfffllJ111flfl9i1~fl'lJ ~jj01~11191;'1I~11

l\'11~1flRll1J111'11'lJIlflfl9i1~O'lJiifl~1V

t!'lJ~1l1;1ll'lJ1jj'V~ 1 \'hiH'''' (2528) 'l~flfllJ1fl111Ji -n1'l'lJfl~ 1111::01,ufi1i~~1'lJ'Ill~fl'lJ
, .

~1'lJlnV1flU!l'lJ1II'1V~1flfl11nm'lJ''lJiH~1tl'VIll~1 'I'l'IJ11 fl'lJ~1'lJ~1111.h~~1'lJ1'lJ 250 fl'lJ~'lJ ;llV

n:: 45.9 jjll1qll~'I'lJ'li1~ 25-35 iJ ;lllln:: 62.2 jj'::~lIfluii1mnlldl'lJ'li1~ U,l-U,4 lln::;llVI1:: 57,8

~:: n1~1'lJ ll~'I~ 1l~'lJ fl'VIll~1 ~1flo!llll.J11 ~'~1 flllii ~~ fln11'1'lU'h\hll'll1~ 1'lJa~ 111fl~ll1J'I'lJ ms
• •

n 1~1'lJ Yi ~::ij ~n 9illll~ l11'1'lll'lJ1jj'IIU'lJ ; lllln:: 50,8 ~ ll~ ~1'lJ1'lJ fl'lJ~1'lJ i1lld1~jjfl111JI~'lJ11 jj

i:Jty 'll11tll~ H,'lJ~~ 01:: ~1V1J1fl ; llV 11:: 30.4 ~ll~ ~1'lJ1'lJfl'lJ ~1'lJi1lld1~jjfl111J1 ~'lJ11 jji:Jty'll111ll~

Iffll~.r~1J1n ~~ ~1flfltl ~1u i1lldmf~'ll1J~llf'lJ ; lllln:: 50.2 1~'lJ ~~Iflll'~;'Ufl111Jl'll" llO1'1l'lJ::U1

1~1I1flUli'lJIII~1V~ll~011'li1~1'lJ 'I'lJ h~~1'lJYlll~1iifl;lllll1:: 39.2 M;U011Ullfllnmfltjflfln6'lJ ''lJ
• II tI 71

I" II~Uty'll1~1flH,'lJ~1VU'lJ fl'lJ~1'lJ;lllll1:: 50.8 la~ll101'IUll~~'lJ !l'lJfl1111~1 flq'lJ~111 unn ~1flil ff~

'I'lU11 fl'lJ ~1'lJ!lllll1:: 88 jj'll-d'1~1~1I10UO11n1fl111Jl'1:: ll191 q'lJ~11111n:: \'h'lJ 'Imyn1fl111J l'1::ll1fl
• • •

i 9111H',j'01191 'I'lJI;ll~U ty'll111ll~ In 1I~~~l'lU11 fl'lJ~1'lJ;lllln:: 85.6 ia~ll1O1mjfN~'lJ~ll~

liUfl11V~1fllnV~~~fl'lJ~1'lJ;lllln::62.8 la~iii011{lll~fl'lJVUf11111~1fllav~~~lUI1ll~~ll~~1i~

l'll9J~1flfl11'lim'lJ flU~1'lJ;lllll'l:: 40 Iff11'll9J'IM01'ln91~1i~I'll9J~1flO1,n1n'lJ ;lllll1:: 58 la~~n

Inll~'ll1I1~liifl~1flO11Iii91fl1i~I'll9J fill O1m191L;U'll"llYlnn ;lllln:: 65,4 '~ia~1iiflml91fl~
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L't1~~IOfl~lnnmim'U ~~I~v~'llliil't1~~lnnmim'Url' f1'U~1'U ~VVl'l~ 56.2 fifl"i1li'l'Uii~~~1J

l'lllJl1(lilv~n'U ifi IVl11~li'l'UI~V~~V~1'lff1l'11~ ~VVll~ 68.2 L~'U11n11H'lumofilv~n'Uli'Ufl11V

l'lllJl1(lilv~n'Uli'Um1V~ln'l,j~L't19J~",,;llVl'I~ 44.8 jjm1lJl~'U11 n1mn~~i:lty't11nmiifl'lu~. ,
11191U'U ~li''li11l!lli~ll~fhV1JS't11111;Vlo1'lifln11~1l~ hH1'UU~fhtll~V1 Ul'I~fl'Un'U ~VVl'I~ 61.8 jj .• •
fl11lJL~ 'U11n1 111fl flU~l't1"lLOfl~1n n11,h~l'UUn~';l'll'IIfI~l'~~lV i 'U n1111~ 'l'U~ ll~11~~1'U ~~

, y <!l uu~, .oly u ,.,

l!11lVl 1JUn1 (2528) "ml1f111lJnlJTl'U1l1~'t111~f111lJL'I1VfI1'Ul'{~il1Vln1Jm1lJnlJlJV 'U

m1;ml1~v~~ihv 11flm1lJ~'U 11111f1~~ ~1'U1'U 100 fl'U 1f1Vn11tflJ111\lofull~ffmi111V~1'U

U1~1~~ihv Tl1J11 m1lJL~V~1'Ul!~111Tl''U~1'Un11;1Jiii~ 1Vn1l'lI~V~~Vil11~Umn~V'U n11;1J

im1lJl'UU1~~V~11f1m1;1Jiii~U1~1V'I1Ui'Un11;fM n11;1Jiii~flUl'l11f1''Un11Ufiu~fI'Ujj

fl11lJtllJ~'U yj'n1Jn11;1JU1~'111 'U Vl11flfl11lJ~'U 1111191~ ~V!h~jjUVfhtity'l11~ nil~

l'llJ' ~ iilJ11n (253 J) iin\l1f111lJtflJ~'Uyj'1~M11~f111lJl~V~1'Ull~il1TlUn~i:l~liv1J1~

1h~n11 n1Jn11~Ull91'ULO~''U~"hv11fl't1lJ1Jl191 milJ9hV!h~li'l'U~"hv hfl11V1Jl191~Li'I'U hfllJl

Uli1~li\l'lJVn11 6 I;jV'U ~~lJ1i1Jn11;n\l1~h~TlV11J111Tl1~lJ~Q{)lnli1Ull~ h~VlV11Jl11

lJiiVlllV9J"Vlfl'l1 ~1'U1'U 100 11U'Vl1J11 n11;1Ji1(Jml'll~v~9illf111lJl~1J1hU n11;1Jifl'l1l'l11fl''U

rrmlfi,j~91 'U ua ~ i:l ~ IiU:f1lJ~1~ '1 jjf111lJtllJ~'U yj''I11~1J1nn1Jn11 ~U1191'U16~ (J~l~jjUun1tity'l11~
... Q.... ~ . 41

l'l(lflm~911J 0.05, 0,01 Ull~ 0.05 9l1lJn1f11J

Yi:Ji91 Yi'limj'I\'lVll'llJU~U"~f1W~ (2532) ffn\l11~(J~f111lJi 'Ii"'Uf1~ Ul'I~nmJfilliiL~v1ri1J

11f11691ffUll~n1111~UN'Um(J1Jf1i1~!Nl!Jl1'11'U ~\'lU mq 15-24 iI ''UL~91I~(J~'l1'U'I1'U1J\'l Vl1J11
" , "

l!J11'11'U InV1J 'Ii~'t1lJ91 Lfl Vm11J11;6LflV~W'UIOV1n1J11fl1691n1flvjju 't1 ~~oU11l'l11li n1f1III ~(J nv

lJ1" 'I1'U Ull~i1l.jf1 flll, 'U~w~~16nl'l11 ~ lJ~'I11~ 11'11n11jj ii\'l~Tl nl!(J VlJ1n

fliinl1 'llfll.jty1i11lJ (2532) ';1n111Iitllt(J~ "mllJtflJ~'Uyj'1~1111~n11;1JoU11l'l11n1J

mllJl~V'l11~l!"il1Tl~(J~~I~"'hlJ 1f11~nmiinl.j't1~~(J~n1Un(J'U11iv nl~L\'lTllJ111'Um" Tl1J11 ~

l~lhlJ 1flHn11~",,;1JoU11l'l11~I~V1n1Jn11Iiin~1Jl.j11~~ln8(J1'l1nl91(J{lJ1n~lt91 ull~rh'U '11tyjj. . ,
f111lJ i un9i (JoU11l'l11' 'U1~~1Jor;1lJ1n 'U nn ~lnil Vl1J11'l1SlJ1lUn11i'1J';11l'l11iMV1tl1Jn111iin

1J1Jl.J11~ jjm1lJtflJ~'U,mh~jjuvn1tityflHnii9iri1J(J~ti''l11~n(J1J 2 ~1'U~Mf111lJl~(Jfl1~1l~111Tl
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fi II 1mi'1J f lrlV'lti1JlllmtllaV~~erm i1'lV~'lV17fl~jjrrlll11l~1~lnm7t;!1J'Ill1~ IIn::m7 i'1Jfl~'J'l

ti1J ~l.ll'n 7fl'llIN m71rin~1J 'Ill1~

~111'YmlU m\ll ~\Jlin\lw (2533) ffn\lliJ~~v~jjNn~llm,i'1JYl~'liml'17'lJl1~,j'llJl1'l

l'l'::WllJ lilll1111jjll~ ~~l11~IW'l17'1l1 ~llJ'llJ 206 ';'lll!h~ Nnnl,1ivw1J··h1.l7::'lJl'lJlJ'1i'l1ml~rrlJ

'~'lil'll'l'l'~llJl'l'ltil'IUIX'II ~HllJ~lllnV~9111JrrlV~lm'Yh~fm lll"~ll~~l~lnnl"IU'~fl~llJrrl. . .
'Ill' IU IX'II1flfl' ::'lilHllJnlll1 rn Vl.l'::II1'11ll~1I~'l ~::ulJliiV~9111JrrlV~~1~"h l~lJnll!rri~'lJn"

INVIIW'i'lil'll'l'l'flllJl'l'l'lll'IUIX'II 'lJlin\llU::l~1J'I3lJf1'll~f~~1.l'::'l1101i'1Jf~lnmili~tlJll~'l

9\'ll~(]~ ~lUlUtilJ~ (2534) 1flffn\l11~Vl~V'lti1Jnmil~i'1Jm7~llrr17ti1Jm'~'IIl\Jl

II'l1~f 'lifllJfl~ Hil:;w(]~nn~ 'IIll~l.l '::'l11'l1lJ911~1flHm''IIV1VllllJl.l, ::'ltl;1.l191V~1.l'l~'lJlJ ffn\ll
<d • ... ... ... ,

mWl::01lUllllfllllJml1n'l~ ~~l1'l~W'::lJmfl'll~'IlVl W1J'll

l.li~llUtmlil~i'1Jm'~lll'l'l"lnSll1J'ln'l1lJ jjml~n~~lJ;ti1Jfl'll~f'llll~l.l'::'Itl

'It\l H~l.l~mlUmnil~i'1JmsSll l'l'mlnrrnSllrrm ::l1"il~'Ilflfln 11iijml~n~~lJ;n1Jml~f

'IIll~l.l, ::'ltl'lt\l
, " . .

l.li~ llUm,Iii~ i'1Jm,nll l'l'17l1~ 'lnnll~'ln'l1lJ 1111::.1nmrnlll'l'l"::l1"h~ 'Ilflfln

jj11111Jn~~\l ; ti1J'Iifl\l fl9i 'IIll~1.l , ::'Itl'J1\l
, " , ,

1.l~mlUIIl' lil~i'1Jm,f1llrr17'1i~'lnflll~'lIl'l1\lHn::.1flm,flllrr1' '::l111~'Ilflflll
•

jjfl'l1~n~~lJ;ti1Jw(]9im'lJn17n~fl::II\l\lliiv~liilln';~'IIll~1.l7::'Itl'l1\l

li~fllU1 J~jj'l1i'wv (2534) ffn\lll.h::n'l1;Nn'llll~fIl' lNVIIW'i'lil'll'l'l' fl1\lm'~1Jfl'll~~

1Jnfl flflllJ l'l'l1il' IU IX'II ~jj~llfl 'll1Ji1I11::ml1J91,::l1Un 'IIll~l.l '::'l11'lJ\llrlV'lti1Jfl'll~l.lnll~nv' \l

nl'1J;lflflll1l11' fffl\llmW1::01tii1.l,::'Itl'l1\l'\ll '1191 ~~l11~\lfl ,1.l!lJ W1J111.1 ,::n'l1;Nn'llll~m7

INVIIW'i 'lil'll'l'l'~ rums~~mll~~1Jnflfl'llll~01::'111 'l~l'l'l1!1' llll'{'IIll~' \l' ::';1J1.l1lJflnl~ IIn::lJ IU
~ .1 ~ ,.. -'f ~,~ 1 ~ ~.. .1 ~ ~
l'ln\llU::'IIll ~1J' ::'Itl'lt\l llJlJI111lJn~WlJ1in1Jm1~ tllll::ml~91'::l1 \lfl I\ll' ll~m1~1Jnll~flvI \l

m'1J;lflfllllm,

IX'l"tii m'l11'lm'lt (2535) ffmniJ.~v~iJii'l1;wn,jllW(]9in,,~m"''ll.101w1.'lll~ti\l\l

'IIll~fl'lm\l h~11VlJ'I1ll~1 ~~l11~l'l'ljmrrlm mi~'Ii'llllh~ 250 fl\l W1J11 m,'oU''ll.ln,w1.'lll~ti\l\l

'IIll~fl\l ~1'lJ jjm1lJn~~'lJ;llIh~iJuvri1tit'\l'l11~nii9iti1JfIl' i'1Jil~V'lti1J17fl1.l7 ::rrl'l1\1I~ll~
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Vi Cj9in11u011'IolIfjtln1wiltmiu 13~V~IlU ~1ujjl111lJnlJ-nU,'Iuiiffm~mnlJ!h~jjlivli1fiqj"tl1~

rrii9inu011 i'U{I~ v"lnu1111iln: ff1"tl1;!ISVlJv1nnmimu~Miv~fi~

VU'I1;V1 vU'I1iui (2535) 'li1nU1~!Jl~V~ "m::mU011~'Jnu'Iv'Iums'IolIv1LIt\'tI"l'J'ln1'J

~V~IlU1V'li1~1u nHiiffmn'l/lJ'llU~1ff'J 'Irrv.Lijv~ v.li1lJU" ViU":h O1SHV111t\'t1"l'J'llI1M1V~ jj

ff1LM~l~V~V1n1111lJL~u1J"lV~V~'; 1~ O1V~lii'J V1nnu ~1S ~:'U1'JtlS:: ~11U lin::mstl1::nnulJ1:'U'I'l

~~,jn'l'luiullu'limujj011i'nlJ111l1::~lIntl~fl1'1'l~"lVm1~VV1iiUllJ~ 1tlvfi'J11011~VV1iiulV~
., !I •

ltlU1iHi~1VtlS::Mlj'tllitl'J jjs11l1Qn ff::'J"ln IIn::civ'lihj~1n'J ~1U"lU v1nf1U~1VV1 M;vf1U'lh

1"llJi~ Sv19J1Jt1l1~Vi Ull'fUlIll::'~UVU1~1I'1'l';Mn1V 'li1i M'ln'J'I'lCj;lns1lJmSi olIV1vumimitV~
vumn!Jltlu f1"l1lJlllv;ju~ fi'J11~1'J ,~M

"l1V1 Tpiiu (2535) 'li101S1~!Jl~V~ "01si'mh"lrrm~V"lti'uv1~mnRvlJ"ln'llU~IH

Vilim1u,j'mllu1'1!i''I1~uri~ ~1ntl (U~ff.)" ViU11 milJ~"lVU1~ri"lu'IMqjli1'Ji'mh"lrr111111lJ{V1n

~a1"tl~'fiff~lJ1n~tltl 1'Jv,jnv::~,j1"lltlutl1::hl'ln1UV1nffmil1m'fiff~anv~'fiViun';v~ 7 1u
Q.I Q,I "'" I ... ~ Q "... at , I "4.. ... ~ Q tl Q

VUtlusV~M lJ1IlV 011V1UMU~nV'I'llJVi'lf~lJnV::V1U~1"lMU1MU~'l'jmuV1nMU H'lll'll~ 1lJ11ll

fiv l'V1vi'll t'hunmi1tli'u,j1"lffm~!J1nU!J1ih ViU11 jjnmi1'Ji'u,jl1ffmnnaV1m'fiff~lJ1n~

l'(tl VU~UffV~ fiv mr~ffvYilJ,;' VU~Ul'I'1lJ fiv 1'11~ 1Il1::L~VU

l'("lmii 1Vinm (2535) l~ffnlJ1nmi1tli'uRv 1111lJ{ 'fiffUIl9i IIn::ViCj9innlJ1u01s~v~

nu11IlllJtlff~v~~tlnIl1v~linLivus::~U1.h::lllJffnlJ1t1~61~~nl~I'l1VilJM1UIlSViu":hnmi1'Ji'u

,j1"lff1111IlLvtlri'Sv~Li1tli'UlJ1n~l'(tlfiv 1mliff~ SV~1l~lJ1iiv mr~ffvYilJW' lvnrrmHVII'I'l'; ~

fflJ1 ff 1Il1::l~VU~1lJli1~Uri"lUUV"vm~~1UV1~ 11V1~1111::01S ffOlJ1jjll11lJnlJ-nu,iiunmTItl

i'U11~Vff11 11V'1~1Il1:: O1S flnlJ1jjfl11lJnlJ-nu,nlJnmi1tli'lJMli~ ffVYilJ,;'1In::1tlffl~V{ lJ1:'UVi

1Il1::S1 u'l~jjm1lJfflJ~U,;' nu01SSVffUnU~l'I'lJsrr I~VU 191M\l'1~ rr1111SIll11~1I11::V1 enrrl1mff1

111SIlll'(~ "hu nv'~jjf1"l1lJnlJiu,;'nuO1SSVrr1sti'uIl1 nmi1'Ji'u,j1"lff11hfllVtlff jjm1lJ

nlJiu£'111~mnti'lJf1"l1lJ{'I1ffU fl9i 1Il1::ViCj9imSlJ1ums~v~nu11flllJtl ri'1Il1::VilJ11SVlJ"lll'llU
'" .. .... 1 i ~ 1! ~ tl Q

- Jt ~ 1 , ..llJU rrV\'1lJ1J'l11J1\'1 ums Mfl11lJ t 1Il1::msVVlJS1J {]U~01SlJv~nu sfllv'Jrrl% ~\'1lt'J

flu nVV1~1liu,;' (2536) iUl~VHl"l1lJnlJiu,;'1::M1Hf1"l1lJr 'I1ffUfl9i IIn::'I'lCj9im1lJ1u

O11~V~nU hfllV'Jn~V~II~,r1u9i1Ul1 '\'11~VV 1i1lflllll1ulJ::llm ~~M1'J;jlJllj111n ViU11lhu



LI\U~[1L~~\,tLU

~n.a~Wl~L4M."IlLrUl.~~tLU~~tLUIlL~f\IlU:;t[1M.~Uh~ln.11.mtLllLlmU:f\~~tLU'z

IlLl;t~M.LlI.u~M.~tLlJ::l.lI1LlLf\LIlM.LI\U':tLUWt1rttmLIt:;Ll11M.~~lll}tLU
•

M.LUn.krt:.ul~:LltLUIlL~f\IlU:;t[1M.~M.L.uHrt.uHf\f\l1n.11.mtLUlltLU:f\!J~\'~~tLU'I

IlL~[11.f\IlU:;t[1~~11011.mtLU.utLU:f\LM.1tll~tLUf\f\11[1t~~tLUL~f\M.:;LlI1M.L~

~t1~LM.I1o:;LlI1M.LUllrn1ll[11.M.~1M.L~~t1~lln.n.11.mtLllLlltLU:nIII~tLU:;LlI111011.mtLllLlltLU:f\M.L~

tLU~Il~rtLLW!JrtttU~L.ullltlM.L~~tlM.\,M.L~U.t'M.L~f\M.Il~~tLULlHM.1t1:'6£Illrt~~~HPllL,l6rt~U~\,
•

L~IlIA.M.L~Hl:;LlI1U~llLLlM.tm~tlM.\,LR.U~~hlA.M.M.Ill1-~~~rtUU~LllllltlM.L~HlM.\,n.ll-mtLllLll

tLU:f\tLULM.Itll~tLUf\f\I1[1tL~LR.U~(8£.Z)~hlA.M.M.Ill!-~~~n.11.mtLllLllM.L~U.t'L~

~LmR.tf,l~k"1.~LlIllL[1'yllLIl~\,:;LlI111a-tLUrtttU~bM.[!~~M.~lmi-rtN
l'Ii'1'1•

LM.I1!J.ttU~tlA.l~LL4~1.IllLlIllL[1'yI1LIlIA.lJ1:;t[1L~M.~LmR.tf,1tLllL~~~:lL!111f\.:tLu!J~M.L~~tll~lJ
titM.L~rtM.lA.l~tuIlln.1M.\,M.L~HI1~\,~rt~U~lln.~1.IllLl~L[1'y11L1l~\,:;LlI111,?'tLUrttsu~bM.ll~LlH!Jfl1.:;~

1l11,ttll:~uLrt.ttu~tlA.l~LIA.~1.IllLl~L[1'yI1L1llA.lll:;t[1L~M.~Lml\tf,1tLllLL~f\,:lllumu'z

tltM.L~rtM.lA.l~lu

Illn.1M.\,M.L~HI1~\,~rt~U~1.IllLlIllL[1'yI1LIlLml\tf,1tLllL~Ill~tLU:;LlI1If\.:tLUll~LlH!J

fl1.:;~1l11,ttll:~ULrt.ttU~tL41~LIA.~1.IllLlIllL[1'yI1L1lIA.lJ1:;t[1L~M.~Lml\tf,1tLllf\,:IllUmU'I

L~f\M.tWM.L~rtM.lA.l~lUllln.1M.\,M.mtI1N~rt~U~lln.k"1.IIILlIllL[1,YI1LIl,q.\,:;LlI1

lla-tLUrtttU~bM.:;LlI1k"1.~LlIllL[1'yI1LIlLml\tf,ltL.uL~~mu:;LlI11f\£tLU.ttu~tlA.l~LIA.k"1.IllLlIllL[1
•
,YI1L1lLml\tf,ltLllf\':IllUltLU~L~~:;tJM.~rtklrtLLW~~LI\U~~1.(L£.Z)ItllM.LLlm,l6WLUr:

ll.~tlll~Ill~LYtL.u~\,tLUUL~LlwwhM.L:LlIlLt1llM.~M.~~lll}tLUM.\,,tnw[1tl

!J~ll~:;~~M.~lL~rtLWll~:;LlI1~Il1M.IllM.~~1l1}tLUM.\,U.t'~:;tIllM.L~~Ll[111M.1l~[11tLu!J~IIuIlllA.rt~U ,,

sutIllR.UlLLf\M.IllLtIllIllL~~~~rt.uLn.tlllllLllM.LllLLll.tUtllll\Ul~lln.ll.M.tlllU~~LUtLllUL~~1l1M.1ll I..............""•

M.~~lll}tLUM.\,LR.u~n.11.rttu11t[11~lln.LlH!1A.8:;t[1LR.U~~1.(9£'Z)~1ll1l~l:;Ll,tnWLtM~

0'£8:;Llllllt~IlIllU~1A..u1ll111WtlM.U~1lnuurtUU 1'1"':""...t(

~bM.:;LlI1L'U:;Ullllk,!ollllmWtlM.~~lll}tLUll~~~~WM.UlA-8'99:;Ullllk~tw~:;tM.urtLLW!J!h~\'

.1:'



46

3. fm i'f1 ii~nnlJl'("tn'l'l ri~ln';lJnmJHllfl'U L{)~ n'llJl'mil1,rliif1nlmJ~lJ'Ull UMllll::

liif1nmi~'Ul-i~l~111,rl~l'l'lTil'Wl'(,,1'U'::~1J~h~'l1~l"lHl~u,::nll1Jm,h~~l'Ullfln'll1n"lJ

1ll\::'l'l'l!n~l'Uh~n'U"f1l'l'll1nnlJ

lJlii 'l'lnw,r111l11~11l1::flW:: (2538) Miln1l1m'1111UIl1J1JHll::n1l1iinmhlu'U~1'U

I'(,,;;mn1'UIs~~1'U llfll'l'll1nnlJ1'U t"fl i'~111f1U'llJ IilU '1'11J1l il\lJ111'l'll)~m1lJfl"111'l'l~rilti' IlJ

"ll~ !Tl~IlN~1'U1'U h~~l'Ullfll'l'l'l1nnlJ filll!ll~ hflL{)f1nlll1:a!llnl'l1~ 'I1li~m,fillu'Um,

neu'U 'Ul~~lJmllJl1! ll~ i,flillflri'" ll~!Tl ~Il' ~~1'U l1flll~ II fh~n'l!lJriltYllJflH l'l'o;i '11rl'U fl;i'~jjnn

IU~lJ'UllUM mnlgu~~1fl::11'U 'U I~~ lJl~lJ~'Ulldl~n'l!lJrilti'l)Jfll~n'O~ th'U1'Ul~ll~ rm ~1J1l'l1~
. -

fl::ll'U 'Um tilJ"ll~fl11lJl n fl'U fl9l 1ll1:: rm ilfi,r~9i1 ,~nfl11lJll91n9;'~ti'U n~nll'UIll1::'I1li~mr

'f11Iu'Um,

~1~1ii 1lIlJU~'U£ (2539) iln!lll~ll~'l'll);innlJnmllf1i'mh1l'l'mi1Jfl11lJfl'::'I1'l!n 'I1rl'Ufl

;i 1ll\::nnjjri1'U~ 1lJl~M~~1l1f1~mJ"ll~'l'l'l!ml'U1, ~~l1Jllfll'l'l'11m'lJ1"f11i1lflll1J1~Ulli'~'I11f1

l'l'~f1n.J'lm, '1'11J1l "nfl'Ufl;i~jj~llm,rn!ll~~1l1f1~lllJnmllJti'lJ~'Uli'ti1Jm,i'n!ll~~H1f1

nlllJ"

. 1J1l1V'U tlJrimllJ (2539) iimniifl;'l'l1l"ll~SlllJ1l1'lf'U~llnm;lJ1Jll!ll~nmJIll1i'n!ll

1'(" l11'l'l"ll~f1 'Ulll~ iln!llm IiiUf1lJl'l'l' l1lJll'll11,j'llJ '1'11J1l UfllJl'l'l' l1lJll'lll1,j'l'Ujj iifli'l'll1~llnu

t; lJ'Ui't~ll~m'~Ill1i'n!lll'("l11'l'lf1'UL{)~1f1lJn lllq 'llJi~ m,jjhflu'::'1~11~'U9i11l1hrilti'llJ~

'Ii11,r'::~1Jfmii lJ'Ur~l'U'l'jflti~ti'lJltf1fl~l~ti'U 1ll1::lllq m,;;n!ll 'llJ'~ 1~'U~1IlU'rilti'IlJ~'lil
• •1M,::~1Jflm; lJ'U ~l lJ~fl~fflJllflfl~l~ ti'U 'U en~ln 'l!'U m'l; lJ'Ul~l'Uiflilti'lJ\1Ilf1f1~l~n'U V~ I~ 'U

~111,j,riltillJ~nl'l'll);im'lJl'("tn'l'l~lll'lfl~1,r1~'U~~nmJIll1i'fl!l1f("tn'l'l"ll~f1'Ul!l~llflfl~l~n'U

iifl~1lJ

l'(n\lJ\lJl mjj 'U (2539) ;;n!llfl1llJi'Il11::'I1rl'Ufl~~n~emnl~nOllJll1lJ1::"ll~,j, ::'II1'lf'U

1'Ul"flfl~~lf1'1'llJ 111'Ufl' '1'11J1l n rl'U fl9l~jj9ill mnl~nOllJll1lJ1::jjmllJ ti'lJ~'U li'l'Il;i~ll1Jti1J rn,jj

l'h'U11lJ 1lJ1m~m,l~lJ1ti1Jm,,jtlflclllJll1lJ1::
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