
CHAPTER 4

RESEARCH METHODOLOGY

Research Design

This study is a descriptive study. Unit cost of out-patient and in-patient service at

Khon Kaen Hospital is determined in the health care facilities. It is a retrospective study

in the fiscal year 1996 (October 1. 1995 to September 30, 1996 ).

Conceptual Framework

There are 5 steps of conceptual framework of a unit cost study as shown in

figure4.1.

Step 1 Cost center identification and grouping

Step 2 Direct cost determination

Direct cost is combined with labor cost, material cost and capital cost.

Step 3 Allocation criteria determination

Appropriate allocation criteria will be determined to allocate total direct

cost of Non Revenue and Revenue Producing cost centers to Patient Service Area and

Non Patient Service Area. It is called indirect cost.

Step 4 Full cost determination

Full cost of Patient Service Area and Non Patient Service Area is the sum

of direct cost and indirect cost.

Step 5 Unit cost calculation

Unit cost is calculated by full cost divided by number of patients visiting

at that department.
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