sl Augumesflanudmiududouiidnde

: nedAmrlsmusisgamelifiniseneusasud

uy deral nugene

%mﬁﬂui\‘ftﬂudauﬂﬁwmminmmum"nqnnl"mmﬁmnmmanmmﬁmin
AMATIAINITURAETUNS MATEVRINITNRARIMMS
tufinineméy prsinsaluninmean
Unsfinwn 2541

ISBN 974-331-412-1
fvdnfreninfininmis eheansciimiinmie

I 1906021




DEVELOPMENT OF SUPPLIER QUALTIY ASSURANCE SYSTEM

FOR PURCHASED PARTS : A CASE STUDY OF A WIRING HARNESS FACTORY

Mr. Nisorn Ngawbenjakun

A Thesis Submitted in Partial Fulfiiment of Requirements
for the Degree of Master of Engineering in Industrial Engineering
Department of Industrial Engineering
Graduate School
Chulslongkorn University
Academic Year 1998
ISBN 974-331-412-1



wrindneilwud vl fugarmeesddasuswiuiusou
#inde : ne@iinnlseruningamelnfnlszneusonus

lne ume sl Lugens
mad AManTIugANIMIMS
srEinm esd dsnialy Sanlezouned

Tufindnmis prensahmingds eyiRdddnednufotud
DudruniimesmBnmnamdnganfiggranminda

.............. auuATudininmis
(SATITE usunng Andnnl Ao

amusnrrumsaauineninud

h
Y
.......... Y Ao e sunstan

“
(2eémrmnTante afT) ulinsmisnm)

(e1eeE at. 1 Shenrwrile)



. . . ¢ an <1 o« “ RLE| O .
Lavyea) ﬂt.}.'in'I’V‘N"}"i".'l'll'{-.ﬂ"if]hlﬂ‘.iﬂ'iliﬂ"-ﬁ?l'}‘lll}‘H‘HTiE".'L'-‘;?- :

fmweal wnugens : meisszuulsrfuguMWTsgBaay
dmsufudouiiends : nedAnmnlssnunfingasslnfinlezneusnsud
(DEVELOPMENT OF SUPPLIER QUALTIY ASSURANCE SYSTEM

FOR PURCHASED PARTS : A CASE STUDY OF A WIRING HARNESS
FACTORY) ©. #if¥nm: deniely danlszoumd ; 173w

ISBN 974-331-412-1

n'nﬂnn'ﬁ#un?qﬂﬂé'aqﬁszmﬁtﬁ‘ai’aﬁﬂua:v‘n’mm::nuﬂnﬁuqmmmm
!jdquamiwﬁﬁuﬂwﬁi’nﬂﬂlﬁaﬂnnﬁmﬁumn&gmnmﬁﬁnuuﬂ:zﬁ‘uqnmw 1Y
13t Sgpuewed Werweling 47 TreilqmsjonnuieWilifuneuremSadann
FeazdatamIRIANARELATINTH waznfNTaAaLnIRMatauieiha s nay
sl Sutholiesnnlszdussiutssiuaninm  ussnanrlrzduniaduannm
udasfituriseslsanuset tateAtmatianssmatreihiddunaumeinfiuendan
Fanelulid

1. Savnumgmuuazeivideitnetessuinlsiusnnnaesdsey
dmuiudniidste delkRnmmndaau ussdrutunineonsdinladmiugfasit
1

2.51Lﬁummnqﬂs:nﬂuszuuﬂnﬁ’uqmmwtnm‘s"m'?quvimm'e'ﬂummmq
Urzdin, masnfumamstssiiy, memmusanimadesdy, nalfAnsudle
uazAnmunaredizeuAIed N .

3. numummgmm:mmfmmﬂqﬂt:tﬂmﬁﬂ'lﬁ‘lﬁﬁlmeﬁmqmﬁmdmﬂ
gpalnauseing

q'lnnamﬁﬂi’ﬂmqtmmﬁfmd'\mudﬂnhumﬁ'umqmﬁndmnmummvfﬁ
 fsussfmuideniedisdindunutisde  numusueieiiets, e
pousEESOEANNAZION  uasmamuauifanates  wienliumrfumams
Sadernnestirnusattenudd i bidullmudetussanmmeiu i
daunsudnasautsznausneifrenin Sgquemed alzwelng Srfa Twialans
#991n 283 PPM raun$idmu 84 PPM wlimeisy

PRI oo AEADEIHRPIINADY R OWHOFONEN ... .
) - - ‘ J
AV . AN I THQBEIBOD T coerncrnecissinis amudovovIvdRENN ...

Mo A . PB4LT 000 B T O - T e N



. e e . . B BRI . - .
A R T A B O B R T I I B R Rl I BT R R I S L E L B

¥ # 4071440221 : MAIOR YNDUSTRIAL ENGINEERING
KEY WORD:

QUALITY ASSURANCE SYSTEM / PURCHASING PARTS

NISORN NGAWBENJAKUN : DEVELOPMENT OF SUPPLIER QUALITY
ASSURANCE SYSTEM FOR PURCHASED PARTS : A CASE STUDY

OF A WIRING HARNESS FACTORY. THESIS ADVISOR : PRASERT
AKKHARAPRATHOMPHONG, 173 pb. ISBN 974-331-412-1.

The objective of this research are to adjust and develop the quality assurance system
of parts supplier to be in line with the standard used by isuzu Motors Co., (Thailand) Ltd. in
order to get certified direct delivery which can helﬁ minimize the time for parts quality check
and waiting time before entering to car assembly line which emphasize on both -qual'rty

assurance system and parts quality evaluation. The evaluating process are as follows:-

1) Provide standard and clarify the contents of quality assurance system ‘for
purchased parts to person-inthargs for the clesr and easy understanding.

2) Assess the qusiity assurance systém begining from the process of preparation,
procedure, feport, countermeasuremant and work follow-up of the studied factory.

3) Review the standard and criteria of assessment in order to achieve the certification

for direct delivery of the studied factory.

The result shows that the studied factory got the certification of direct delivery.
'However, control of measunng device, faciiities and - sub-supplier must be imprw;d. After
' the direct delivery of studied factory is certified, it is found that parts defects are decreased

from 2683 ppm to 84 ppm.
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