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## 4185133028 . MAJOR SPEECH COMMUNICATION
KEY WORD : CULTURAL TRAINING / INTERCULTURAL COMMUNICATION

MINGKHWAN SINTHUWONG: CULTURAL TRAINING OF INTERNATIONAL CORPORATIONS IN
THAILAND . THESIS ADVISOR : ASSO. PROF. METTA VIVATANANUKUL, 178 PP, ISBN 074~
334-008-6.

The purposes of this thesis are to axpiore the state of cultural training in International
oorporations In Thalland; to study patterns, processes and major attributes of cultural training
prograr;'ls; to axamine Thai values and sources of information presented in the training and self-study
packages; to survey foreign workers' opinions and satisfaction towards cultural training and to study
influential factors in organizing cuitural tralning programs. This study usaed muitiple methodologles:
surve‘ff and documentary research. 76 International corporations were surveyed by questionnaires
and 16 In-depth Interviews were conducted with the management and human resource development
officers. In addition, training and self-study packages were analyzed.

From the research, the results were found:

1. Among human resource development programsa for expatriates in intemational corporations in
Theailand, cultural training was most applied. It was found that 30.5% of responding
organizationa offered culturai training program.

2. The scope of cultural training program covered concepts about culture: “culture general® and
"culture specific® (smphasizing Thal culture). Training contents also included details in cognitive,
affactive and.behavioral domains. Most ftraining focused on communication in Thal culturai
context. Generally, more then 2 training techniques were integrated in the programa, mainly
lecture and group discussion. Most cultural training was organized by training centers and
trainers were Thais and foreigners as well as participants. The programs lasted 2-3 days and
usually started when expatriates had some aexperiences working in Thalland.

3, The Thal values presented in cultural training program, mainly reflected from foreign
perspectives, were saniority, non-confrontstion, "Kreng-jal”, reletionahip-oriented, and kindness,
respectively.

4. Expatriates who ever participated In cuitural training indicated that this type of training was
important, and most of them were satiefied with the programs, Majority of expatriates who never
participated in the program indicated that cultural training was necessary for foreigners working
in Theiland.

5. Influentiai factors to cultural training In intemational corporations In Thailand Included factors
relating to individual, organizational and oultural levels. in general, the most influential factor was
organizational polloy. .
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