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The objectives of this research are; to study the professional ideology of the
personnel of the state television, Channel 11, and to study how the bureaucratic
ideology, public relations and mass media ideologies overlap. Five talk programmes
and one magazine programme were selected for study. Content analysis and non-
participation observation were used as the research methodology.

The result of this research showed that the personnel of Channel 11 employed
bureaucratic ideology and public relations ideology in their work routine. At the same
time, they practised commercialism and individualism in order to take advantage of the
organisation. The talk and magazine programmes reflected the policy of the Public
Relations Department and the public relations strategies of the government as well the
state agencies who produced the programmes. Media professional ideologies were
rarely employed in the programme content although the programme format showed
some kind of open responses from the audience and debate.

The personnel of Channel 11 are state employees. Hence, they adhere closely
to the bureaucratic ideology rather than to the professional ideology of the mass media.
Channel 11 is the state public relations organ without any autonomy nor clear media
functions. In addition, Channel 11 provided the space for state agencies to produce
programmes without co-editing them. As a result, the station and its personnel merely

act as media technicians in the production process.
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