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The objective of this research is to develop the expert system for quality problem
diagnosis in truck tyre industry.The knowledge base contains 5 after-cure problems in truck tyre
industry which are blister,  ply separation, molding defect, mold offset and spread cord & cord
show.

            The knowledge sources are trouble shootings, study notes and experience from the
human experts.The problems are devided into several minor problems which characteristics are
to be analysed for the potential causes and the corrective action at last.Level5 Object is used
as the expert system shell with production rules and backward chaining inference
engine.Based on their answers to a series of questions, the application determines the possible
causes and proposes some corrective action.

The 12 cases of after-cure problems are used for system evaluation.By comparison the
diagnosis made by the expert system with the human experts, it shows that the expert system
has enough efficiency to worh as a human expert because there is no contradiction in the
context.
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1

บทที่1

บทนํา

1.1 สภาวะทั่วไปและแนวโนมของอุตสาหกรรมยางรถ    

              อุตสาหกรรมยางรถในประเทศไทยซึ่งประกอบดวยยางรถยนตนั่ง  และยางรถบรรทุกไดมี
การพัฒนาอยางตอเนื่องตั้งแตป   2507    เปนตนมาเปนเวลา 36 ปมาแลวควบคูไปกับการพัฒนา
ของอุตสาหกรรมยานยนต   และปริมาณการใชยานยนตภายในประเทศ       โดยมีอัตราการเติบโต
อยูที่ประมาณ  7 – 12 % ตอป   ปจจุบันในประเทศไทยมีผูผลิตยางรถอยูประมาณ 14 ราย     โดย
แบงไดเปน 2 กลุมใหญๆคือ กลุมบริษัทรวมทุนซึ่งเปนผูผลิตรายใหญและรวมทุนกับตางประเทศมี
กําลังการผลิตรวมประมาณรอยละ 85 ของกําลังการผลิตรวมทั้งหมด    กลุมนี้มีผูผลิต 3 รายไดแก
บริษัทไทยบริดจสโตน จํากัด     กลุมบริษัทสยามมิชลิน จํากัด    และบริษัท กูดเยียร (ประเทศไทย)
จํากัด ทําการผลิตยางยานยนต(ประกอบดวย ยางรถยนตนั่ง   ยางรถบรรทุก   และยางรถจักรยาน
ยนต) หลายประเภทเชนยางรถนั่ง  ยางรถบรรทุก  ยางรถจักรยานยนต เปนตน  สวนที่เหลือจะเปน
กลุมผูประกอบการภายในประเทศซึ่งเปนกลุมผูประกอบการขนาดกลางและขนาดเล็กซึ่งมีจํานวน
ประมาณ 11 ราย   ทําการผลิตเฉพาะยางรถบรรทุกที่เปนยางผาใบเฉียง (Bias) เนื่องจากขอจํากัด
ทางดานเงินลงทุนและเทคโนโลยีการผลิต
              อุตสาหกรรมยางรถในประเทศไดรับการสงเสริมจากคณะกรรมการสงเสริมการลงทุนหรือ
BOI  ซึ่งไดดําเนินมาตรการคุมครองอุตสาหกรรมในประเทศจากการแขงขันของยางรถที่นําเขาจาก
ตางประเทศ   แตมาตรการดังกลาวถูกยกเลิกไปเมื่อป 2513   และหันมาใชมาตรการทางดานภาษี
นําเขาแทน  ปจจุบันอัตราภาษีนําเขาของยางรถเทากับรอยละ 30
              ประเทศไทยมีการสงออกจากอุตสาหกรรมยางรถตั้งแตป 2511 ปจจุบันยางรถรอยละ 34
สงออกไปตางประเทศ  สวนใหญเปนยางรถบรรทุก  รองลงมาไดแกยางรถจักรยานยนต   นอกจาก
นี้ยางรถเปนผลิตภัณฑที่ไดรับการกําหนดใหปรับลดอัตราภาษีนําเขาใหแกประเทศที่เปนสมาชิกใน
กลุมอาเซียนตามขอตกลงเขตการคาเสรีอาเซียน   หรือ  AFTA  (Asian Free Trade Area) ภายใต
โปรแกรมการลดภาษีแบบเรงรัด (Fast track)     โดยจะเริ่มปรับลดลงเหลือรอยละ 20 ในป   2540
และทยอยปรับลดจนเหลือรอยละ 5 ในป 2543
              อยางไรก็ตามชวง  2  ปที่ผานมาภาวะเศรษฐกิจที่ซบเซาในประเทศสงผลใหอุตสาหกรรม
ยานยนตซบเซาตามไปดวย  ผูผลิตยางรถจึงไดหันไปสงออกเพิ่มมากขึ้น   ทําใหโรงงานผลิตยางรถ
แตละแหงไมไดรับผลกระทบจากภาวะเศรษฐกิจมากนัก    นอกจากนี้ยังมีอัตราการเติบโตที่เพิ่มข้ึน
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ทุกป โดยในป 2542 ที่ผานมามีอุตสาหกรรมยางรถมีอัตราการเติบโตประมาณ 8 % จากกําลังการ
ผลิตในทุกประเภทประมาณปละ 10 –12 ลานเสน
               ดังนั้นแนวโนมในอนาคตยางเรเดียลจะมีบทบาทอยางมากในตลาดยางรถบรรทุก   นอก
เหนือจากในรถยนตนั่ง    ในอนาคตจะมีการใชยางเรเดียลในรถบรรทุกขนาดใหญ  รถบัส    และรถ
บรรทุกตางๆในตางประเทศมากขึ้น   ความตองการยางเรเดียลจากตางประเทศก็จะเพิ่มข้ึน    หาก
โรงงานผลิตยางในประเทศไทยตองการที่จะกาวใหทันกระแสโลก  จะตองพัฒนาตัวเองใหสามารถ
ผลิตยางเรเดียลได   แมการลงทุนจะสูงแตโรงงานสวนใหญในประเทศไทยมีศักยภาพเพียงพอที่จะ
ปรับตัวได     ประกอบกับตนทุนจากราคาวัตถุดิบยางพาราที่ต่ําลงก็ทําใหตนทุนของผูประกอบการ
ไทยต่ําลง  จึงนับเปนโอกาสที่ดีสําหรับการสงออก
              อยางไรก็ตามอุปสรรคอยางหนึ่งของผูประกอบการอุตสาหกรรมผลิตยางรถในประเทศก็
คือการประกาศลดกําแพงภาษีสินคานําเขาตามขอกําหนดของอาฟตา      ทําใหมีสินคายางรถจาก
ประเทศเพื่อนบานคือประเทศมาเลเซีย และอินโดนีเซียไหลเขามาสูตลาดประเทศไทยคอนขางมาก
เนื่องจากประเทศดังกลาวมีตนทุนการผลิตที่ต่ํากวาในไทยทั้งในสวนคาแรง   และวัตถุดิบสวนใหญ
ซึ่งก็คือยางธรรมชาติ
              พัฒนาการของอุตสาหกรรมยางรถภายในประเทศในชวง 20 ปที่ผานมาเปนพัฒนาการ
ไปสูการสงออก  โดยเฉพาะในสวนของยางรถบรรทุก  ซึ่งสวนใหญเปนการสงออกยางผาใบเฉียง
สวนยางเรเดียลเริ่มมีการพัฒนาเพิ่มมากขึ้น     โดยเฉพาะอยางยิ่งตลาดในประเทศพัฒนาแลวเชน
ญี่ปุน
              กลาวโดยสรุปตลาดยางรถมีแนวโนมที่จะเติบโตอยางตอเนื่องและมีโอกาสในการสงออก
ที่ดีสําหรับผูประกอบการในประเทศ    แตทั้งนี้การบริหารตนทุนเปนสิ่งจําเปนที่ตองนํามาพิจารณา
เนื่องจากขอจํากัดทางดานภาษีของวัตถุดิบของอุตสาหกรรมยาง ประกอบกับตองเรงลดตนทุนเพื่อ
เพิ่มศักยภาพในการแขงขันกับผูประกอบการจากตางประเทศที่มีตนทุนที่ต่ํากวา

ตารางที่ 1.1 มูลคาการจําหนายยางนอกรถบรรทุกและรถยนตโดยสาร

ภายในประเทศ สงออกโดยตรง รวม
2539 (1996) 10,598,847 458,350 11,057,197 7,289,500
2540 (1997) 9,986,555 553,482 10,540,037 7,289,500
2541 (1998) 11,588,643 2,034,421 13,623,064 7,289,500

ที่มา : ศูนยขอมูลอตุสาหกรรม  สํานักงานเศรษฐกิจอตุสาหกรรม

ป 
มูลคาการจําหนาย (พันบาท) 

กําลังการผลิต
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ตารางที่ 1.2 ปริมาณการผลิต  การสงออก  นําเขา  และปริมาณความตองการภายในประเทศของ
                   ยางรถบรรทุกในชวงป 2520-2540

หนวย : เสน
ป ปริมาณผลิต ปริมาณสงออก ปริมาณนําเขา ปริมาณความตองการ

2520 1,101,416 3,984 22,819 1,120,251
2521 1,230,289 5,095 15,970 1,241,164
2522 1,313,175 28,393 10,176 1,294,958
2523 1,140,764 162,359 9,889 988,294
2524 1,289,415 66,767 14,295 1,236,943
2525 1,305,690 21,966 15,257 1,298,981
2526 1,406,098 27,076 14,699 1,393,721
2527 1,371,734 59,328 13,594 1,326,000
2528 1,137,520 57,461 13,658 1,093,717
2529 1,150,487 77,218 11,854 1,085,123
2530 1,435,245 122,925 11,784 1,324,104
2531 1,534,500 342,240 10,676 1,202,936
2532 1,730,343 529,289 49,889 1,250,943
2533 1,661,842 385,734 244,019 1,520,127
2534 2,040,752 472,442 31,138 1,599,448
2535 2,379,704 528,542 17,744 1,868,906
2536 2,604,166 678,760 33,634 1,959,040
2537 2,682,008 885,889 58,667 1,854,786
2538 3,322,688 855,678 109,394 2,576,404
2539 3,628,650 1,352,805 74,637 2,350,482
2540 3,268,248 1,701,515 97,620 1,664,353

ที่มา : ศูนยขอมูลอตุสาหกรรม  สํานักงานเศรษฐกิจอตุสาหกรรม
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1.2 สภาพทั่วไปของปญหา

ในอุตสาหกรรมผลิตยางรถนั้นปญหาทางคุณภาพที่เกิดขึ้นมาแตละครั้ง   ไมวาจะเกิดขึ้น
กับยางหลังอบอันเปนกระบวนการสุดทายของการผลิตหรือเกิดจะในกระบวนการผลิตเอง   การแก
ปญหาลวนตองการมาตรการที่ฉับไวและมีประสิทธิผล  ทําใหตองอาศัยความเชี่ยวชาญของผูเชี่ยว
ชาญในสายงาน   ผูเชี่ยวชาญที่จะทําหนาที่วินิจฉัย และแกปญหาไดจึงตองเปนผูที่มีประสบการณ
เกี่ยวกับกระบวนการผลิตยางรถเปนอยางดี       การวินิจฉัยปญหาตองอาศัยความรูทั้งในดานของ
ความเกี่ยวของและสอดคลองกันของกระบวนการตางๆ        ความสัมพันธของชิ้นสวนตางๆในยาง
รวมทั้งจากขอมูลการสอบกลับ (Traceability) ในกระบวนการเอง       จึงจะเห็นไดวาสวนหนึ่งของ
ความรูจะมาจากการออกแบบ  ในขณะที่อีกสวนหนึ่งเปนความรูในกระบวนการผลิต

เมื่อพบปญหาทางคุณภาพในยางหลังอบ  แนวทางการวินิจฉัยของผูเชี่ยวชาญคือจะทํา
การตรวจสอบลักษณะขอบกพรอง (Characteristics of the defects) ของยางที่พบปญหา   โดยที่
ลักษณะของขอบกพรองก็คือลักษณะความผิดปกติที่ปรากฎบนยางเชน   ตําแหนงที่เกิด  ความลึก
ของแผล   รูปแบบการเกิดของรอยตําหนิ  เปนตน    การตรวจสอบลักษณะขอบกพรองนี้เปนงานที่
ตองใชความเชี่ยวชาญและประสบการณเพื่อที่จะกําหนดไดวาตําแหนง  หรือคุณสมบัติใดบางที่จะ
ตองตรวจสอบซึ่งก็จะแตกตางกันไปในแตละปญหา         ความเชี่ยวชาญนี้เกิดจากการเรียนรูผาน
ทางการฝกอบรมโดยผูเชี่ยวชาญที่อาวุโสกวา   การไปดูงานนอกสถานที่   การศึกษาจากตําราวิชา
การ   สิ่งเหลานี้จะถูกนํามาหลอมรวมกันเปนประสบการณ (Experience) ของตัวผูเชี่ยวชาญเอง

จากเหตุผลดังกลาวขางตนจึงสามารถกลาวไดวา  ความรูเร่ืองเทคโนโลยีการผลิตยางนั้น
มีความสําคัญอยางมากในการวินิจฉัยปญหาคุณภาพในอุตสาหกรรมผลิตยางรถ      กลาวคือหาก
โรงงานใดขาดแคลนผูเชี่ยวชาญซึ่งอาจเกิดจากการที่มีวิศวกรใหมในองคกรเปนจํานวนมากเกินไป
ทําใหขาดประสบการณในการแกปญหา     รวมทั้งการลาออกของผูเชี่ยวชาญหรือการโยกยายงาน
ของผูเชี่ยวชาญที่มีประสบการณ     โรงงานนั้นก็จะขาดประสิทธิภาพในการแกปญหาทางคุณภาพ
อันจะสงผลใหเกิดความสูญเสียในกระบวนการผลิต  แนวทางแกปญหาทางหนึ่งก็คือการนําผูเชี่ยว
ชาญจากตางประเทศมาเปนผูฝกสอนใหกับวิศวกรที่เขาใหม    หรือในทางกลับกันก็สงวิศวกรที่เขา
งานใหมไปฝกงานยังตางประเทศ  ในกรณีของบริษัทที่มีบริษัทรวมทุนเปนผูที่มีเทคโนโลยีเปนของ
ตนเองซึ่งแนวทางดังกลาวก็คือการสรางผูเชี่ยวชาญขึ้นมาทดแทนนั่นเอง

การรวบรวมความรูเขาไวในฐานความรู (Knowledge base) ที่เปนรูปแบบของโปรแกรม
คอมพิวเตอรจึงเปนทางเลือกที่ดีอีกทางหนึ่ง     หากสามารถดึงออกมาใชไดโดยสะดวกก็จะยิ่งเปน
ประโยชน     ในแงของผูเชี่ยวชาญที่เปนผูทําการรวบรวมความรูเองก็สามารถจะโยกยายไปทํางาน



5

อยางอื่นที่แปลกใหมกวาได       สวนในแงของผูที่ไมใชผูเชี่ยวชาญเชน วิศวกรที่เขางานใหมก็จะใช
ประโยชนในรูปของการใหคําปรึกษา (Consultation)

ปญหาในกระบวนการผลิตยางที่พบในยางหลังอบสามารถแบงออกไดเปน 4 ประเภท
ใหญๆตามวิธีการตรวจสอบไดดังนี้

1.ปญหาที่เกี่ยวของหรือมีผลกระทบกับลักษณะรูปรางภายนอกของยาง ตรวจสอบได
โดยใชสายตา
               2.ปญหาที่เกี่ยวของกับโครงสรางภายในของยางเชน ลมขังในยาง ซึ่งมองไมเห็นหาก
ตรวจโดยใชสายตา แตใชเครื่อง X-Ray หรือ Ultrasound ในการตรวจสอบ

3.ปญหาที่เกี่ยวของกับตําแหนงชิ้นสวนของยาง
               4.ปญหาที่เกี่ยวของกับการกระจายน้ําหนักของยาง  ความสม่ําเสมอของแรงจากถนนที่
กระทําบนหนายาง

เนื่องจากปญหาที่ 3 และ 4 มีลักษณะแตกตางกันไปในแตละผูผลิตเชน    ขอกําหนดการ
วัด  ตําแหนงในการวัด    จึงทําใหการแกไขปญหาแตกตางกันไปดวย    งานวิจัยชิ้นนี้จึงมุงสนใจใน
ความรูเกี่ยวกับปญหาที่ 1 และ 2 เทานั้น      อยางไรก็ตามหากพิจารณาในรายละเอียดของปญหา
ประเภทที่ 1 และ 2 แลว  ปญหาบางปญหาก็ไมเหมาะที่จะนํามาพัฒนาเปนระบบผูเชี่ยวชาญเนื่อง
จากโครงสรางของการวินิจฉัยปญหาเปนแบบตรงตัว    หรือไมมีความจําเปนที่จะตองวินิจฉัยใหลึก
ลงไปในรายละเอียดเชน ปญหาสิ่งแปลกปลอม (Foreign matters)

ในงานวิจัยชิ้นนี้จึงเลือกพัฒนาระบบผูเชี่ยวชาญในปญหาที่ตองพิจารณาลักษณะขอบก
พรองตามที่กลาวไปแลวขางตนในการวินิจฉัยปญหา      วัตถุประสงคของการวินิจฉัยก็เพื่อกําหนด
แนวทางการแกไขเฉพาะหนา (Corrective action) ปญหาที่เลือกมี 5 ปญหาไดแก

1.ปญหาลมขัง (Blister)
2.ปญหาการแยกตัวของชั้นผาใบ (Ply separation)
3.ปญหาที่เกิดจากการไหล (Molding defect)
4.ปญหาแมพิมพเหลื่อม (Mold offset)
5.ปญหาเสนใยแยกตัว และเสนใยนูน (Spread cord and cord show)
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1.3 วัตถุประสงคของงานวิจัย

พัฒนาระบบผูเชี่ยวชาญ (Expert system) เพื่อชวยในการวินิจฉัยปญหาทางดานคุณ
ภาพของยางหลังอบในอุตสาหกรรมยางรถ

 1.4 ขอบเขตของงานวิจัย

1.วินิจฉัยปญหาคุณภาพในยางหลังอบ       โดยพิจารณายางรถบรรทุกผาใบเฉียง (Bias
truck tyre) และยางเรเดียลรถบรรทุกเสนใยเหล็ก (Steel cord radial truck tyre)  เพื่อกําหนดแนว
ทางการแกไขเฉพาะหนา (Corrective action)

2.วินิจฉัยเฉพาะปญหาในยางหลังอบ 5 ปญหาไดแก ปญหาลมขัง(Blister)    ปญหาการ
แยกตัวของชั้นผาใบ (Ply separation)   ปญหาที่เกิดจากการไหล (Molding defect)      ปญหาแม
พิมพเหลื่อม (Mold offset)      และปญหาเสนใยแยกตัว และเสนใยนูน  (Spread cord and cord
show)

3.ใชคอมพิวเตอรสวนบุคคล (Personal computer) ในการพัฒนาโปรแกรม

1.5 ขั้นตอน และวิธีการดําเนินงานวิจัย

1.สํารวจงานวิจัย  และทฤษฎีที่เกี่ยวของกับระบบผูเชี่ยวชาญ
2.รวบรวมความรูจากแหลงตางๆเชน ประสบการณของผูเชี่ยวชาญ, มาตรฐานคุณภาพ

ที่เกี่ยวของ(International Standard) และวารสารวิชาการที่เกี่ยวกับเทคโนโลยีการยางอื่นๆ
ในขั้นตอนนี้จะใชเครื่องมือทางคุณภาพมาชวยในการจัดโครงสรางของปญหาเชน   แผน

ผังตนไม (Tree Diagram)   
3.นําความรูที่รวบรวมไดมากลั่นกรองเพื่อใหอยูในรูปแบบที่เหมาะสําหรับการพัฒนาเปน

ระบบผูเชี่ยวชาญตอไป         
ขั้นตอนนี้จะรวมถึงการแทนคาความรู (Knowledge representation) โดยใชรูปแบบ

(Model) ที่เหมาะสมกับลักษณะปญหา
4.ดําเนินการพัฒนาโปรแกรมจากเปลือกระบบผูเชี่ยวชาญคือโปรแกรม   Level5 object

โดยใชความรูที่ผานการกลั่นกรองมาแลวในตอนตนในการสรางฐานความรู
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5.ทดสอบความถูกตองของผลลัพธ (Validation)     โดยการเปรียบเทียบผลลัพธจากการ
วินิจฉัยของระบบผูเชี่ยวชาญกับผลลัพธจากการวินิจฉัยของผูเชี่ยวชาญที่เปนมนุษย    พรอมทั้งทํา
การแกไขหากพบขอผิดพลาด

6.จัดทํารูปเลมวิทยานิพนธ

1.6 ประโยชนที่คาดวาจะไดรับจากการศึกษาวิจัย

1.เปนเครื่องมือชวยวินิจฉัยปญหาที่เกิดในกระบวนการผลิตของอุตสาหกรรมยางรถ
2.ใชชวยในการฝกสอน (Training) ใหกับวิศวกรเทคนิคที่เขางานใหม
3.เปนตนแบบในการพัฒนาระบบผูเชี่ยวชาญที่มีขนาดใหญตอไป

ขอเพิ่มเติมขอบเขตของงานวิจัยดังนี้ งานวิจัยชิ้นนี้จะไมรวมการแกปญหาที่กระบวนการ
ผสมยาง (Mixing process)    เพื่อหลีกเลี่ยงการเปดเผยขั้นตอนหรือสูตรการผสมยางอันเปนหัวใจ
ของอุตสาหกรรมยางรถ
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 บทที่ 2

ทฤษฎีที่เกี่ยวของกับงานวิจัย

2.1 วิศวกรรมความรู (Knowledge engineering)

วิศวกรรมความรูเปนสาขาหนึ่งของงานปญญาประดิษฐ (Artificial Intelligence, AI) ซี่ง
เกี่ยวของกับการออกแบบ และพัฒนาระบบความรู     อันประกอบดวยการดึงความรู (Knowledge
acquisition)  การแทนคาความรู (Knowledge representation)    และการนําความรูนั้นไปใชงาน
(Application of knowledge)       วิศวกรรมความรูเปนกระบวนการที่จะรวบรวมเอาความรูเฉพาะ
สาขาหนึ่งใหอยูในรูปของกฎและขอเท็จจริง (Rules and facts)  โดยผานฐานความรู (Knowledge
base) และกระบวนการวินิจฉัย (Inference procedures)        ดังนั้นจึงกลาวไดวาหนาที่หลักของ
วิศวกรรมความรูไดแกการระบุวาความรูในเรื่องใดที่เปนที่ตองการ  การพัฒนาโครงสรางของความ
รูนั้นโดยใชกระบวนการแทนคาความรู และกระบวนการวินิจฉัย  จากนั้นนําโครงสรางของความรูที่
ไดไปใชงานโดยอาศัยเครื่องมือที่เหมาะสม        วิศวกรรมความรูจึงมีความเกี่ยวของกับการพัฒนา
ระบบที่เปนฐานความรู (Knowledge-based system) เชนระบบผูเชี่ยวชาญ (Expert systems)

วิศวกรความรูคือผูที่ทํางานในดานวิศวกรรมความรูควรจะมีความรูพื้นฐานในงานสาขาที่
เกี่ยวของ     อยางไรก็ตามแมจะไมใชงานในสาขาที่ตนเกี่ยวของดวยวิศวกรความรูก็ยังตองมีความ
สามารถในการเสาะแสวงหาความรูจากผูเชี่ยวชาญ (Experts)   และทําความเขาใจในรายละเอียด
ของความรูที่ไดมา  ตลอดจนสามารถที่จะแสดงหรือแทนคาความรูนั้นออกมาไดในรูปแบบที่เหมาะ
สม      กลาวอีกนัยหนึ่งวิศวกรความรูตองสามารถสรางแบบจําลองของความรู (Model) ที่แสวงหา
มาไดนั่นเอง

2.1.1 คุณสมบัติของวิศวกรความรู

คุณสมบัติที่สําคัญๆของวิศวกรความรูสามารถสรุปไดดังนี้
1.เปนผูรอบรู หรือมีความสนใจในเทคโนโลยีขอมูลขาวสาร
2.มีความเปนมืออาชีพในงานประจําของตน
3.มีแนวคิดเชิงวิเคราะห  และตัดสินใจอยางมีหลักการ
4.มีความปราถนาจะพัฒนางานในสายงานของตน
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5.ทํางานหนัก
6.เปดกวางสําหรับความคิดใหมๆ
7.อดทนตอความกดดันในงาน
8.สามารถทํางานรวมกับผูอ่ืนไดอยางมีประสิทธิภาพ

2.1.2 คุณสมบัติของผูเชี่ยวชาญ

ผูเชี่ยวชาญ (Domain expert) คือบุคคลที่มีความเชี่ยวชาญ (Expertise) ในงานที่ตนทํา
ความเชี่ยวชาญเปนสิ่งที่จําเพาะเจาะจงในแตละงาน (Task-specific)     กลาวคือหากผูเชี่ยวชาญ
สาขาหนึ่งตองการเปลี่ยนสายงานไปในอีกสายงานที่ตนไมมีความเชี่ยวชาญก็จะตองเริ่มตนเรียนรู
ใหม        ความเชี่ยวชาญเปนสิ่งที่ไมยืดหยุน (Inflexible) เนื่องจากตามปกติแลวผูเชี่ยวชาญจะไม
สามารถชี้ชัดถึงวิธีการแกปญหาในกรณีที่เผชิญกับปญหาใหมๆที่ตนไมเคยพบมากอน     นอกจาก
นี้ความเชี่ยวชาญยังเปนสิ่งที่เนนถึงกระบวนการในการใหเหตุผล เพื่อแกปญหาของผูเชี่ยวชาญอีก
ดวย

คุณสมบัติที่จําเปนตองมีในตัวผูเชี่ยวชาญไดแก

- มีความรูอยางกวางขวางในรูปของขอเท็จจริง และกฎตางๆ
- มีประสบการณสูงในสาขาที่เชี่ยวชาญนั้น
- ประสบการณนั้นไมสามารถพบเห็นไดโดยทั่วไป

2.2 ระบบผูเช่ียวชาญ

2.2.1 ความเปนมาของระบบผูเชี่ยวชาญ

ระบบผูเชี่ยวชาญที่พัฒนาข้ึนมาใชในเชิงการคาถูกนํามาใชคร้ังแรกในป ค.ศ.1981ไดแก
ระบบชื่อ DEC’s XCON   สวนเครื่องมือชวยพัฒนาระบบผูเชี่ยวชาญ  (Expert  System  Building
tools) เชน VAX   OPS5  หรือ S.1 ไดออกวางตลาดราวป ค.ศ.1983       สําหรับป ค.ศ.1985 และ
1986 เปนปที่ระบบผูเชี่ยวชาญไดรับความนิยมอยางสูง

ในชวงแรกๆระบบผูเชี่ยวชาญจะใชภาษา LISP ในการพัฒนา  แตปจจุบันผูพัฒนาระบบ
สามารถใชเครื่องมือที่ออกแบบมาใหใชงานไดงายกวา   การพัฒนาชวงแรกจะเกิดจากกลุมนักวิจัย
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และพัฒนาที่ตองการเรียนรูเทคโนโลยีใหมๆ      ตอมาก็เกิดจากบริษัทชั้นนําตางๆที่ตองการพัฒนา
เทคโนโลยีของตนเอง

ปจจุบันบริษัทใหญๆในสหรัฐอเมริกาตางก็ใหความสนใจในเทคโนโลยีระบบผูเชี่ยวชาญ
นี้หลังจากเฝาจับตามองมาหลายปทั้งนี้เนื่องจากความสะดวกในการพัฒนาระบบ   และราคาที่ถูก
ลง

2.2.2 ความหมายของระบบผูเชี่ยวชาญ

ระบบผูเชี่ยวชาญ (Expert system) หมายถึงโปรแกรมคอมพิวเตอร  ซึ่งเลียนแบบวิธีการ
คิดของผูเชี่ยวชาญที่เปนมนุษย (Human expert) โดยใชความรู    ขอเท็จจริง    และเทคนิคการให
เหตุผลที่มีอยูในระบบในการแกปญหาภายใตขอบเขตของความรู (Subject domain) ที่มีอยู

2.2.3 ลักษณะพื้นฐานของระบบผูเชี่ยวชาญ

ลักษณะพื้นฐานที่ทําใหระบบผูเชี่ยวชาญแตกตางจากโปรแกรมคอมพิวเตอรประเภทอื่น
มี 4 ประการ ดังนี้

1.สามารถแกปญหาไดในระดับเดียวกันกับผูเชี่ยวชาญที่เปนมนุษย
2.ความสามารถวินิจฉัยปญหาเกิดจากการใชกลไกการวินิจฉัย (Inference engine)
3.ขอบเขตของความรูที่มีอยูในระบบผูเชี่ยวชาญเกิดจากขอบเขตความรูของผูเชี่ยวชาญ

ที่เปนมนุษยซึ่งเปนผูถายทอดความรูให    โดยความรูนั้นจะถูกเก็บในระบบในรูปแบบของการแทน
คาความรู (Knowledge representation)

4.ไมจําเปนตองเขียนโปรแกรมเกี่ยวกับการใชประโยชนจากความรูที่ปอนเขาไปในระบบ
ผูเชี่ยวชาญ   เนื่องจากระบบจะใชสวนที่เรียกวาใชกลไกการวินิจฉัยในการหาคําตอบเอง

2.2.4 องคประกอบพื้นฐานของระบบผูเชี่ยวชาญ

ระบบผูเชี่ยวชาญแตละระบบที่ไดรับการพัฒนาขึ้นมาตางก็ประกอบดวยองคประกอบที่
แตกตางกันไป      อยางไรก็ตามองคประกอบหลักของระบบผูเชี่ยวชาญมีอยู  3  สวนดวยกันไดแก
สวนฐานความรู (Knowledge base)    สวนติดตอกับผูใช (User interface)      และสวนของกลไก
การวินิจฉัย (Inference engine) ดังแสดงในรูปที่ 2.1   
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รูปที่ 2.1 องคประกอบของระบบผูเชี่ยวชาญ

1.ฐานความรู (Knowledge base)

ประกอบดวยความรูที่รวบรวมมาจากผูเชี่ยวชาญ        ความรูที่รวบรวมไวจะเปนความรู
เฉพาะดานในสาขาใดสาขาหนึ่ง (Subject domain)     รูปแบบของความรูในฐานความรูจะถูกเก็บ
ไวในรูปแบบที่เขาใจงาย     และเปนรูปแบบที่สัมพันธกับเปลือกระบบผูเชี่ยวชาญ (Expert system
shell) ที่ใชในการพัฒนาระบบผูเชี่ยวชาญ

2.สวนติดตอกับผูใช (User interface)

ทําหนาที่เปนสวนที่ติดตอส่ือสารกับผูใชโดยการแสดงผลที่หนาจอ      ผูใชสามารถขอคํา
ปรึกษา (Consultation) โดยการตั้งคําถามกับระบบ ในระบบผูเชี่ยวชาญบางระบบผูใชยังสามารถ
ปอนกฎหรือขอเท็จจริงใหมๆไดดวย

Knowledge
Base

User Interface

Inference Engine

Facts,Queries Advice, Consultation,
Justification
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3.กลไกการวินิจฉัย (Inference engine)

สวนนี้จะจําลองกระบวนการคิดของมนุษยโดยใชขอมูลที่ผูใชปอนเขา   มาประมวลกับ
กฎหรือขอเท็จจริงที่มีอยูในระบบ  แลวสรุปผลเปนขอเท็จจริงใหมซึ่งจะถูกนําเสนอสูผูใชผานทาง
สวนติดตอกับผูใชตอไป

2.2.4.1 ความรู (Knowledge)

ความรู หมายถึงสภาวะที่มีความเขาใจหรือตระหนักรูในสิ่งใดสิ่งหนึ่ง ความรูเกิดจากการ
รวบรวมขอมูลขาวสาร (Information) ที่เปนประโยชน หลักการ (Principle)  และความจริง (Truth)
ตางๆ    ความรูอาจถูกรวบรวมโดยบุคคล  หรือกลุมคนก็ได    ความรูจะแสดงถึงความสัมพันธของ
สิ่งตางๆ     ในขณะที่ขอมูล (Data) เปนขอเท็จจริงที่ถูกนํามาประมวล    ความรูจึงเปนสิ่งที่ Active
ในขณะที่ขอมูลเปนสิ่งที่ Passive

ความรูสามารถแบงออกไดเปน 2 ประเภทไดแก
  1.Declarative knowledge เปนความรูเกี่ยวกับตรรกะและความสัมพันธกันของสิ่งตางๆ

ตัวอยางเชน  Procedure ที่ถูกจัดวางไวอยางดีซึ่งจะเรียกวา Algorithm    แสดงวาทั้งสองสิ่ง(คํา)มี
คาเทากัน    เราจึงสามารถแทนคําวา Procedure ที่ถูกวางไวอยางดีดวยคําวา Algorithm ได

  2.Procedural knowledge เปนความรูเกี่ยวกับข้ันตอน  หรือวิธีการที่จะนํามาซึ่งผลลัพธ
อยางหนึ่งเชน การหาคาเฉลี่ยจะตองนําผลรวมของทุกตัวเลขมาหารดวยจํานวนของตัวเลขทั้งหมด
Procedure ที่ถูกวางไวอยางดีในคอมพิวเตอรจะเรียกวา Algorithm

2.2.4.2 วิธีการในการดึงความรู

Parsaye  และ  Chignell  (1988) ไดกลาวถึงวิธีการพื้นฐานในการดึงความรูวาแบงออก
ได 3 วิธี ดังนี้

           1.การสัมภาษณ (Interview)

วิธีนี้วิศวกรความรู (Knowledge engineer) จะทําหนาที่ถามคําถามเพื่อดึงความรูจากผู
เชี่ยวชาญ (Expert)    แลวนํามาจัดรูปแบบเพื่อใหเหมาะสมกับระบบผูเชี่ยวชาญที่จะพัฒนาตอไป
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รูปที่ 2.2 การดึงความรูโดยการสัมภาษณ

2.การเรียนรูโดยใชผลกระทบตอบสนอง (Learning by Interaction)

วิธีนี้จะใชโปรแกรมคอมพิวเตอรสําหรับชวยใหผูเชี่ยวชาญสามารถดึงความรูของตัวเอง
ออกมา      บทบาทของวิศวกรความรูในวิธีนี้จึงนอยกวาวิธีแรก

รูปที่ 2.3 การดึงความรูแบบการเรียนรูโดยใชผลกระทบตอบสนอง

3.การเรียนรูโดยใชการชักนํา (Learning by Induction)

วิธีนี้จะใชโปรแกรมคอมพิวเตอรในการกลั่นกรองความรูจากกรณีตัวอยางตางๆ   และ
เชนกันกับวิธีที่สองบทบาทของวิศวกรความรูในวิธีนี้จะนอยกวาวิธีแรก

Expert Knowledge engineer

Expert system shell

Knowledge base

Expert Interactive Interviewing
System

Knowledge baseKnowledge engineer
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รูปที่ 2.4 การดึงความรูแบบการเรียนรูโดยใชการชักนํา

2.2.4.3 การแทนคาความรู (Knowledge representation)

การแทนคาความรูเปนการแสดงวิธีการวินิจฉัยปญหาของผูเชี่ยวชาญ   ซึ่งจะแสดงถึงรูป
แบบความสัมพันธกันของขอเท็จจริงตางๆ การแทนคาความรูสามารถทําไดหลายแบบโดยสามารถ
แบงเปนแบบใหญๆได 4 แบบคือ

1.การแทนคาความรูโดยใชกฎ (Production Rules)

เปนแบบที่ใชกันแพรหลายมากในระบบผูเชี่ยวชาญ     การแทนคาความรูโดยใชกฎจะใช
กับความรูที่เปน Procedural knowledge  กฎ (Rule) มีองคประกอบ 2 สวนซึ่งแสดงความสัมพันธ
กันของเหตุและผล (Condition-action pairs)   สวนแรกคือประโยคที่ข้ึนตนดวย IF ใชแสดงขอเท็จ
จริงที่เปนเหตุการณ    สวนที่สองคือประโยคที่ขึ้นตนดวย THEN   แสดงขอเท็จจริงที่เปนทําขอสรุป
ถาเหตุการณในประโยค IF เปนจริง  ประโยคที่ตามหลัง THEN ก็จะเปนจริง      แตถาเหตุการณใน
ประโยค IF เปนเท็จ  ประโยคที่ตามหลัง THEN ก็จะเปนเท็จดวย

การแทนคาความรูโดยใชกฎเปนการแทนคาความรูที่ตรงตัว  เพราะใกลเคียงกับกระบวน
การคิดของมนุษย   ทําใหสามารถทําความเขาใจไดงายโดยดูจากกฎตางๆ    อยางไรก็ตามในกรณี
ระบบนั้นมีกฎหลายๆกฎ และมีความซับซอนก็อาจเกิดความขัดแยง (Conflict) กันได

ประโยคที่ตามหลัง IF และ THEN อาจถูกเชื่อมดวย AND หรือ OR    โดยหากเชื่อมดวย
AND ประโยคนั้นจะเปนจริงเมื่อประโยคยอยทุกประโยคเปนจริงเทานั้น        แตหากเชื่อมดวย OR
ประโยคจะเปนเท็จเมื่อมีประโยคยอยประโยคหนึ่งเปนเท็จเชน

Expert Induction System

Knowledge baseCase Histories
and Examples
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              IF speed = low AND
          bit_images = no AND
          quality = letter AND
          fonts = fxed AND
          price =low
THEN printer = daisy_wheel_type_1
ประโยค printer = daisy_wheel_type_1  จะเปนจริงเมื่อประโยคยอยทั้ง 5 ประโยคหลัง

IF เปนจริงทั้งหมด
ในการเขียนกฎ  หากตองการใหจําเพาะเจาะจงก็ยิ่งตองเขียนใหกฎมีความจําเพาะเจาะ

จงมากขึ้นเชน
IF an electric drill has a damaged electrical cord  THEN the electric drill

constitutes a shock hazard;
IF a soldering iron has a damaged electrical cord  THEN the soldering iron

constitutes a shock hazard;
ทั้งสองกฎขางตนเปนกฎที่จําเพาะเจาะจง(Specific rules) ที่ตัวเครื่องมือ    ซึ่งหากเขียน

ใหเปนกฎเดียวแตสามารถใชไดทั้งสองกรณี(General rule)จะได
IF ‘Device’ has a damaged electrical cord  THEN  ‘Device’ constitutes a shock

hazard;
การเขียนกฎใหมีความจําเพาะเจาะจงนอย   หรือใหครอบคลุมหลายๆกรณีจะใหผลดีคือ

สามารถใชกฎเพียงกฎเดียวแตครอบคลุมไดหลายกรณี     อยางไรก็ตามการเขียนกฎใหครอบคลุม
จนเกินไปก็อาจทําใหเกิดปญหาการตีความหมายไดหลายทาง (Ambiguity)   ซึ่งอาจทําใหคําตอบ
ของการวินิจฉัยผิดจากความเปนจริง

ในกระบวนการวินิจฉัยทั่วๆไปเมื่อขอเท็จจริงใหมถูกปอนเขา  ระบบจะรวมเอาขอเท็จจริง
ใหมนี้เขากับขอเท็จจริง และกฎตางๆที่มีอยูแลวในฐานความรู    แลวทําการประมวลผลเพื่อสรุปลง
ความเห็น (Deduce) ออกมาเปนขอเท็จจริงใหม (คําตอบ)    กระบวนการวินิจฉัยเชนนี้เปนพื้นฐาน
ของหลักการ Symbolic reasoning

ยังมีกฎอีกประเภทหนึ่งที่ใชสําหรับควบคุมกฎอื่นๆเรียกวา Metarules   ใชในกรณีที่ฐาน
ความรูนั้นมีกฎอยูหลายๆกฎ

ระบบผูเชี่ยวชาญที่ใชการแทนคาความรูโดยใชกฎหลายๆกฎประกอบกันภายในขอบเขต
ความรูขอบเขตหนึ่งจะถูกเรียกวา ระบบฐานกฎ (Rule-Based Systems)
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2.การแทนคาความรูโดยใชเฟรม (Frame)

การแทนคาแบบนี้จะใชแสดงความสัมพันธของขอเท็จจริงหรือ Declarative knowledge
เปนการแทนคาความรูโดยใชกลุมของลักษณะ (Attributes)   ในการอธิบายวัตถุ (Object) ชนิดใด
ชนิดหนึ่ง        Attribute จะถูกเก็บอยูใน Slot ซึ่งจะเก็บคาที่เปน Default,กฎ,หรือกระบวนการที่จะ
เปลี่ยนคาของ Attribute ตัวอยางของการแทนคาความรูโดยใชเฟรมไดแกรูปที่ 2.5

           Chair
              Slot:                                         Entries (Values):
           Owner                                          Judi
           Parts                                            seat, back, legs, arms
           Number of legs                            4
           Number of arms                           2
           Color                                            brown
           Style                                             rocking
           Owner’s address                         if needed, get owner’s address from database-1

รูปที่ 2.5 การแทนคาความรูโดยใชเฟรมของ Judi’s chair

3. การแทนคาความรูโดยใช Semantic Networks

วิธีนี้จะใชรูปแบบกราฟฟกในการแทนคาวัตถุ  หลักการ  หรือเหตุการณ  โดยจะแทนวัตถุ
(Object) ตางๆดวย Nodes และแทนความสัมพันธระหวางวัตถุดวย Arcs ซึ่งความสัมพันธอาจจะ
เปนแบบ “is-a”  หรือ “is-part-of” ดังตัวอยาง
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รูปที่ 2.6 การแทนคาความรูโดยใช Semantic Networks

จะเห็นวาวิธีนี้ก็เปนการแสดงความสัมพันธของขอเท็จจริงหรือ Declarative knowledge
อีกวิธีหนึ่ง

4. การแทนคาความรูโดยใช First-order Logic

เปนการแทนคาความรูที่เปน  Declarative knowledge  อีกรูปแบบหนึ่งโดยใชระบบของ
ตรรกะ (Logic systems)            ตัวอยางของวิธีการแทนคาความรูแบบนี้ไดแก  วิธี Propositional
calculus     วิธี Predicate calculus    วิธี First-order predicate calculus และ วิธี Horn clause
logic

ตัวอยางของวิธี propositional calculus ไดแก
ใหขอความขางลางทั้งสองเปนจริง
Lassie is a dog.
If Lassie is a dog, then she is a mammal.

Human

Family
members

are

House

have-a

Bathroom Kitchen

has-a has-a

Children

Female
Child

Male
Child

is-ais-a

are

Parent

Father Mother

is-a is-a
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Propositional calculus logic system จะบอกเราวาขอความขางลางเปนจริงเชนกัน
Lassie is a mammal.
สวนวิธี Predicate calculus จะสามารถบอกไดวาขอความที่ยกมานั้นถูกหรือผิด  รวม

ทั้งสามารถแสดงความสัมพันธ  และสรางขอความไดเชน
ใหขอความขางลางทั้งสองเปนจริง
Lassie is a dog.
All dogs are bigger than all cats.
Predicate calculus จะสามารถสรุปไดวา
Lassie is bigger than all cats.
สําหรับวิธี First-order predicate calculus   นั้นเปนระบบของตรรกะที่ปกติจะใชในงาน

ปญญาประดิษฐ (Artificial Intelligence, AI)       ซึ่งจะเพิ่มฟงชั่นบางอยางเขาไปเชนสามารถที่จะ
บอกไดวาเจาของ Lassie คือใครโดยใช is-owned-by function

สวน Horn clause logic เปนสวนหนึ่งของ first-order predicate logic    ซึ่งใชในภาษา
PROLOG

นอกจากนี้ยังการแทนคาความรูแบบที่ผสมผสานวิธีการแทนคาความรูแตละวิธีใน  4  วิธี
ขางตนเขาดวยกันเรียกวา แบบผสม (Hybrid system)

2.2.4.4 กลไกการวินิจฉัย (Inference engine)

ในกระบวนการแกปญหาของระบบผูเชี่ยวชาญ    ปญหาจะถูกแบงออกเปนสภาวะตางๆ
(Problem states)  เร่ิมต้ังแตเงื่อนไขเริ่มตนจนถึงเปาหมายที่ตองการ  สภาวะตางๆของปญหาแบง
ออกเปน

                   - Initial problem state หมายถึงเงื่อนไขเริ่มตนที่ถูกกําหนด
                   - Intermediate problem state หมายถึงสภาวะระหวาง Initial problem state และ
เปาหมาย (Goal)
                   - Goal หมายถึงเปาหมาย หรือคําตอบที่ตองการ
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รูปที่ 2.7 การควบคุมการเคลื่อนเขาหาคําตอบของ Control Strategy

การเคลื่อนที่ (Move) เขาหาเปาหมาย    หรือคําตอบของระบบผูเชี่ยวชาญจะถูกควบคุม
โดยกลไกการควบคุมที่เรียกวา Control Strategy ดังรูป        Control Strategy มีอยูดวยกันหลาย
รูปแบบ    รูปแบบที่สําคัญและควรกลาวถึงไดแก

1.Backward chaining คือกลไกการวินิจฉัยแบบยอนกลับ   เปน Control Strategy ที่ใช
กันเปนสวนใหญ      กลไกแบบนี้จะเริ่มจากการกําหนดคาเปาหมาย (Goal) ใน Working memory
ของคอมพิวเตอร   คาเปาหมายนี้ไดมาจากการปอนคาของผูใชวาตองการผลลัพธเปนอะไร     จาก
นั้นระบบจะตรวจสอบดูในฐานความรูวามีกฎขอใดที่มีเงื่อนไขตรงกัน ซึ่งจะนําไปสูคาเปาหมายนั้น
บาง

กลไกการวินิจฉัยแบบยอนกลับบางครั้งเรียกวาระบบแบบ Goal-driven ซึ่งเหมาะที่จะใช
กับระบบที่ผูพัฒนาระบบมีกลุมของทางเลือก หรือคําตอบอยูแลว

รูปที่ 2.8 กลไกการวินิจฉัยแบบยอนกลับ

2.Forward chaining คือกลไกการวินิจฉัยแบบไปขางหนา   ซึ่งจะทํางานในทางตรงขาม
กับแบบแรกคือจะรับขอมูลตางๆที่เปนขอสนับสนุนที่ผูใชปอนให   จากนั้นจึงนําไปคนหาเปาหมาย
หรือคําตอบ          กลไกการวินิจฉัยแบบไปขางหนาจึงสามารถเรียกอีกอยางหนึ่งวาเปนระบบแบบ
Data-driven   กลไกชนิดนี้ใชไดดีกับปญหาที่ผูพัฒนาระบบไมทราบกลุมของคําตอบที่เปนไปได

Initial Int.1 Int.2 Int.3 Goal

Control strategy

Initial

Goal
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รูปที่ 2.9 กลไกการวินิจฉัยแบบไปขางหนา

นอกจากนี้ก็ยังมี Control Strategy รูปแบบอื่นๆที่นิยมกันเชน

- Breadth-first search
- Depth-first search
- Heuristic search

                   - Problem reduction
                   - Pattern matching
                   - Hierarchical control
                   - Unification
                   - Event-driven control

ในทางปฏิบัติการจะนํา Control Strategy รูปแบบใดมาใชในงานนั้นจะพิจารณาจากรูป
แบบของการแทนคาความรู (Knowledge representation) ที่ใชในระบบผูเชี่ยวชาญ

2.2.5 ขั้นตอนในการพัฒนาระบบผูเชี่ยวชาญ

ระบบผูเชี่ยวชาญเปนโปรแกรมคอมพิวเตอรชนิดหนึ่ง      ข้ันตอนการพัฒนาระบบผูเชี่ยว
ชาญจึงสามารถพิจารณาในแนวทางเดียวกับการพัฒนาโปรแกรมคอมพิวเตอรทั่วไปได โดยอาจจะ
มีขอแตกตางในรายละเอียดบาง

Parsaye และ Chignell (1988)     ไดอธิบายขั้นตอนในการพัฒนาระบบผูเชี่ยวชาญเพื่อ
การพาณิชยโดยแบงเปน 6 ขั้นตอนดังนี้

Goal

Initial
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1.Feasibility Analysis

เปนการเลือกปญหา (Domain) ที่ตองการจะพัฒนาระบบผูเชี่ยวชาญขึ้นมา   รวมทั้งการ
กําหนดลักษณะงานที่ตองการใหระบบทํา (Task) เชนเปนระบบชวยวินิจฉัยหรือเปนระบบชวยงาน
บริหารการเงินซึ่งปญหาที่จะนํามาพัฒนานั้นควรเปนปญหาที่ไมยากเกินไป  ขณะเดียวกันก็ไมควร
เปนปญหาที่เกี่ยวของกับสามัญสํานึกมากๆ    ควรเปนปญหาที่ไมมีวิธีการแกไข   หรือวิธีการแกไข
ในปจจุบันไมเพียงพอ   มีขอบเขตจํากัด   เงื่อนไขตางๆของปญหาตองไมเปลี่ยนแปลงบอยนัก    ผู
เชี่ยวชาญที่จะใหความรูตองพรอมที่จะถายทอดความรู         และควรตรวจสอบวาตองการระบบที่
มีความถูกตองมากเพียงใด     เพราะในงานบางประเภทก็ไมมีความจําเปนที่จะตองมีความถูกตอง
100%

2.Conceptual Design

คือการออกแบบโครงสรางของความรูในระบบผูเชี่ยวชาญโดยอาศัยทั้งผูเชี่ยวชาญ  และ
วิศวกรความรู  ซึ่งจะพิจารณาถึงขอจํากัด และเงื่อนไขตางๆที่ใชในการแกปญหา  ผลลัพธที่ไดจาก
ขั้นตอนนี้จะนําไปใชในขั้นตอนการดึงความรูซึ่งเปนขั้นตอนตอไป

3.Knowledge Acquisition

ขั้นตอนการดึงความรูนี้เปนขั้นตอนที่สําคัญมากโดยจะทําการรวบรวมความรูจากผูเชี่ยว
ชาญ   กรณีศึกษา  หรือจากตําราวิชาการตางๆ

4.Knowledge representation

เปนการนําความรูที่รวบรวมมาไดมาจัดรูปแบบการแทนคาความรูที่เหมาะสม

5.Validation

เปนการประเมินวาระบบผูเชี่ยวชาญสามารถทํางานไดผลตามที่คาดหมายเอาไวหรือไม
คุณสมบัติการทํางานของระบบผูเชี่ยวชาญที่จะนํามาประเมินผลในข้ันตอนนี้อาจเปนความถูกตอง
ของคําตอบ หรือกระบวนการใหเหตุผลอันจะนํามาซึ่งคําตอบ
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นอกจากนี้การประเมินผลอาจกระทําในลักษณะกวางๆโดยมองที่ภาพรวมในการใชงาน
ระบบเชนความรูสึกของผูใชตอระบบ  ความรูที่มีอยูครอบคลุมแคไหนเปนตน     อยางไรก็ตามการ
ประเมินผลระบบในขั้นตอนนี้เปนไปเพื่อเพิ่มความเชื่อมั่นในตัวระบบเทานั้น  แตไมสามารถรับประ
กันความถูกตองของระบบผูเชี่ยวชาญทั้งระบบได

6.Technology Transfer and Maintenance

ขั้นตอนนี้เปนการดัดแปลงระบบผูเชี่ยวชาญเพื่อใหเหมาะกับการนําไปใชในธุรกิจ    และ
อุตสาหกรรม   ระบบผูเชี่ยวชาญตองสามารถแกไข   ดัดแปลง    ปรับปรุง    หรือเพิ่มเติมความรูได
โดยเฉพาะอยางยิ่งในสวนติดตอกับผูใช (User interface)   เพราะเปนสวนที่ผูใชใกลชิดดวยมากที่
สุด  และการดัดแปลงสวนการติดตอนี้ยอมงายกวาการดัดแปลงสวนอื่นๆของระบบผูเชี่ยวชาญ

2.2.6 เครื่องมือที่ใชพัฒนาระบบผูเชี่ยวชาญ

เครื่องมือที่ใชสําหรับพัฒนาระบบผูเชี่ยวชาญสามารถแบงออกไดเปน 2 ประเภทใหญๆ
ไดแก

1.Expert System Shell

เปลือกระบบผูเชี่ยวชาญหรือ Expert System Shell เปนซอฟแวรคอมพิวเตอรที่เขียนขึ้น
เพื่อใชในการพัฒนาระบบผูเชี่ยวชาญโดยเฉพาะมีวิธีการใช   และภาษาในการเขียนแตกตางกันไป
เชน M1   VP-Expert   Level5 object   และ GEST เปนตน     เปลือกระบบผูเชี่ยวชาญจะอํานวย
ความสะดวกสําหรับผูที่ไมมีความรูเกี่ยวกับภาษาคอมพิวเตอรเนื่องจากเปนโปรแกรมสําหรับระบบ
ผูเชี่ยวชาญโดยเฉพาะ    แตขอเสียคือจะจํากัดขอบเขตของความรูที่สามารถปอนเขาระบบได

2.High level programming Language

คือภาษาคอมพิวเตอรชั้นสูงที่ใชในการเขียนโปรแกรมเชน  ภาษา PASCAL  FORTRAN
LISP   และ PROLOG เปนตน   เครื่องมือแบบนี้จะมีความยืดหยุนสูงสามารถขยายขอบเขตการใช
งานไดมาก  แตจะเสียเวลาในการเขียนโปรแกรม
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2.2.7 ขอดีของระบบผูเชี่ยวชาญ

1.ทดแทนผูเชี่ยวชาญที่เปนมนุษยซึ่งมีโอกาสสูญเสียได
2.ราคาถูกเมื่อเทียบกับมนุษย
3.ผลการตัดสินใจแตละครั้งจะตรงกัน  มากกวาผูเชี่ยวชาญที่เปนมนุษย

2.2.8 ขอเสียของระบบผูเชี่ยวชาญ

1.ไมสามารถเรียนรูจากประสบการณไดเหมือนกับมนุษย
2.การดึงความรู (Acquire) จากผูเชี่ยวชาญที่เปนมนุษยทําไดยาก
3.แกปญหาไดเฉพาะสาขาเทานั้น
4.ความรูที่ปอนเขาจะตองมีรูปแบบเหมือนกับฐานความรูที่ใชอยูเทานั้น  แตมนุษย

สามารถจัดการกับความรูไดในหลายรูปแบบ

2.3 การสํารวจงานวิจัยและหนังสือที่เกี่ยวของ

เจริญ  โอวาทวรวรัญู , 2535
วิทยานิพนธฉบับนี้       เปนการวิจัยเพื่อสรางระบบสนับสนุนการตัดสินใจทางธุรกิจ และ

อุตสาหกรรม ในมุมมองทางดานวิศวกรรมอุตสาหการ   โดยใชกรณีศึกษาการตัดสินใจวางแผนสื่อ
โฆษณาทางโทรทัศน      ผูวิจัยไดศึกษากลไกการตัดสินใจเลือกสื่อโฆษณาจากผูเชี่ยวชาญโดยการ
สัมภาษณ  แลวจัดหมวดหมูของตัวแปรทั้งหมดลงในแบบจําลองนํามาเขียนเปนกฎได 244 กฎโดย
ใชเปลือกระบบผูเชี่ยวชาญคือ Personal Consultant Plus

เฉลิมพล  ลีลาผาติกุล , 2540
วัตถุประสงคเพื่อกําหนดและควบคุมปจจัยที่มีผลตอคุณภาพของยางรถยนต  โดยการใช

เทคนิคการวิเคราะหขอบกพรองและผลกระทบในกระบวนการผลิต เร่ิมจากการศึกษากระบวนการ
โดยใชแผนภาพแสดงเหตุและผล  แผนภาพความสัมพันธและแผนภาพตนไม      จากนั้นใหผูเชี่ยว
ชาญมาวิเคราะหประเมินคาความรุนแรง   การเกิด และการควบคุมขอบกพรอง       เพื่อหาคาดัชนี
ความเสี่ยงชี้นํา (Risk Priority Number) ซึ่งหลังการแกไขพบวาคาดัชนีความเสี่ยงชี้นําลดลงไป 50
ถึง 90 เปอรเซ็นต
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ชัยรัตน  เยี่ยมสวัสด์ิ , 2540
ผูวิจัยไดพัฒนาระบบผูเชี่ยวชาญสําหรับชวยวินิจฉัยความผิดปกติของหมอแปลงไฟ

(Power transformer fault diagnosis) โดยรวบรวมความรูจากผูเชี่ยวชาญ และคูมือการแกปญหา
(Trouble shooting Handbooks)           ผูวิจัยไดเลือก MS Visual Basic 4.0เปนเครื่องมือในการ
พัฒนาระบบ      และใช MS Access 4.0 ในการจัดการกับฐานความรูซึ่งเปนฐานความรูแบบกฎ

บัณฑิต  วงศเดอรี , 2534
วิทยานิพนธฉบับนี้ผูวิจัยไดพัฒนาระบบผูเชี่ยวชาญเพื่อชวยวินิจฉัยขอขัดของในปญหา

การควบคุมหมอไอน้ําสําหรับโรงงานอุตสาหกรรม     ผูวิจัยไดรวบรวมความรูจากผูเชี่ยวชาญไดแก
ผูผลิต  ผูจัดจําหนายและผูใชงาน รวมทั้งเจาหนาที่ควบคุมหมอไอน้ํา ผูวิจัยเลือกใชเปลือกระบบผู
เชี่ยวชาญแบบ M1 ในการพัฒนาระบบผูเชี่ยวชาญซึ่งมีชื่อเรียกวา BODES (Boiler Operations
Diagnosis Expert System) โดยจะประกอบดวยฐานความรูแบบกฎและขอเท็จจริง     มีกลไกการ
อนุมานแบบยอนหลัง  ระบบจะสอบถามรายละเอียดของปญหา   แลัววินิจฉัยหาสาเหตุ จัดระดับ
ความรุนแรงของปญหา  รวมทั้งใหคําแนะนําในการแกปญหาดวย

ศุภชัย  นาทะพันธ, 2540
วิทยานิพนธฉบับนี้ไดนําเสนอแนวทางการเลือกเสนทางงานดวยระบบผูเชี่ยวชาญใหกับ

เครื่องจักรที่มีโครงสรางขนานในโรงงานผลิตแปรงในครัวเรือน      แนวทางในการเลือกเสนทางงาน
สามารถแบงไดเปน 4 กฎเกณฑ คือ จํานวนงานในแถวคอยนอยที่สุด  ภาระงานในแถวคอยนอยที่
สุด  เวลาการผลิตนอยที่สุด  และการกระจายงานเขาเครื่องในปริมาณเทาๆกัน  ฐานความรูสรุปมา
จากผูเชี่ยวชาญใน  3 โรงงาน  และถูกจัดใหอยูในรูปของกฎและเฟรม     ระบบผูเชี่ยวชาญใชกลไก
การวินิจฉัยไปขางหนา  และใชเปลือกระบบผูเชี่ยวชาญคือ Level5 object     การตรวจสอบความ
ถูกตองของโปรแกรมทําไดโดยการนําไปใชงานจริงแลวเปรียบเทียบการคํานวณดวยมือกับระบบผู
เชี่ยวชาญ

สมควร  อดิเรกลาภวโรดม , 2538
ผูวิจัยไดพัฒนาระบบผูเชี่ยวชาญสําหรับแกปญหาของกระบวนการชุบเคลือบโลหะผสม

ในแนวดิ่งของแผนวงจรพิมพ           โดยผูวิจัยแยกกลุมของกฎออกเปนสมมุติฐานตางๆ  21 หัวขอ
สมมุติฐานยอยอีก 4 หัวขอ  และกฎ 93 หัวขอ  ใชกลไกการอนุมานแบบยอนกลับ    การคนหาเปน
แบบในทางลึกกอน (Depth-First)  และ แบบในทางกวางกอน (Breath-First)
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สาโรช  บัวบูชา , 2541
วิทยานิพนธฉบับนี้ผูวิจัยไดศึกษาวิเคราะหตัวแปรที่มีผลกระทบตอคุณภาพของยางผสม

ในอุตสาหกรรมผลิตยางรถยนต     ตลอดจนนําเสนอแนวทางการพัฒนาระบบการประกันคุณภาพ
ที่เหมาะสม  โดยใชเทคนิคการวิเคราะหขอบกพรองและผลกระทบในกระบวนการเสนอใหมีการใช
หลักสถิติในการควบคุมคุณภาพ      จัดตั้งระบบการวัดและสอบเทียบ       และการจัดตั้งโปรแกรม
การตรวจติดตามและการสํารวจคุณภาพของกระบวนการยางผสม

BUILDING EXPERT SYSTEMS, A Tutorial, Martin and Oxman, 1988
เนื้อหาของหนังสือกลาวถึงในสวนแรกทฤษฎีของระบบผูเชี่ยวชาญ  สถานการณที่ควรใช

ระบบผูเชี่ยวชาญเขาไปชวย   สวนที่สองจะเปนการสราง และพัฒนาระบบผูเชี่ยวชาญโดยเริ่มจาก
การเลือกงานที่จะนํามาพัฒนาระบบผูเชี่ยวชาญอยางเหมาะสม       รวมทั้งรายละเอียดของระบบ
ผูเชี่ยวชาญ   สวนที่สามจะเปนการแจกแจงเครื่องมือที่ชวยในการพัฒนาระบบผูเชี่ยวชาญซึ่งไดแก
Programming Languages และ Shells ตางๆ      ในสวนที่ส่ีกลาวถึงกลยุทธของการพัฒนาระบบ
ผูเชี่ยวชาญทั้งระบบใหญเชน XSEL  และระบบเล็กๆที่ใชกับคอมพิวเตอรสวนบุคคล

CREATING EXPERT SYSTEMS FOR BUSINESS AND INDUSTRY,
Harmon and Sawyer, 1990

หนังสือเลมนี้นําเสนอหลักการ และเทคนิคของระบบผูเชี่ยวชาญในสวนแรก    สวนที่สอง
จะกลาวถึงสถานการณที่เหมาะสมในการนําระบบผูเชี่ยวชาญไปใช    สวนที่สามจะเนนที่กระบวน
การรวบรวมความรู (Knowledge Acquisition)       สวนที่สี่จะเปนสวนที่วาดวยขั้นตอนการพัฒนา
ระบบโดยจะกลาวถึงระบบที่ใชกระบวนการอนุมานแบบยอนหลัง (Backward Chaining   แบบไป
ขางหนา (Forward Chaining)   และแบบผสม (Hybrid Systems)   ในสวนสุดทายคือสวนที่หาจะ
เปนบทสรุปและขอเสนอแนะในการพัฒนาระบบผูเชี่ยวชาญตอไป

EXPERT SYSTEMS FOR EXPERTS, Parsaye and Chignell, 1988
หนังสือเลมนี้นําเสนอทั้งในสวนเทคโนโลยี  และวิธีการพัฒนาระบบผูเชี่ยวชาญโดยหัวใจ

ของหนังสือจะเนนที่สวนความสัมพันธระหวางความรู (Knowledge)        และการอนุมานหรือการ
วินิจฉัย (Inference)  นอกจากนี้ยังกลาวถึงการแทนคาความรู (Knowledge representation)แบบ
ตางๆนอกเหนือจากกฎ (Rules) เชน Predicate  Logic และ Frames หนังสือเลมนี้ยังกลาวถึงการ
จัดการกับความไมแนนอน (Uncertainty) ในระบบผูเชี่ยวชาญ           รวมทั้งกระบวนการแสวงหา
ความรู (Knowledge Acquisition)
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KNOWLEDGE ENGINEERING, Dimitris, 1990
หนังสือเลมนี้จะเนนไปที่วิชาวิศวกรรมความรู (Knowledge engineering)   โดยไดกลาว

ถึงคุณสมบัติและบทบาทของวิศวกรความรู (Knowledge engineer)  กระบวนการในการแสวงหา
ความรู (Knowledge Acquisition)   แนวทางในการแทนคาความรู (Knowledge representation)
รวมทั้งเครื่องมือที่ใชในการพัฒนาระบบผูเชี่ยวชาญ (Expert system shells)

RUBBER TECHNOLOGY AND MANUFACTURE,
2nd edition, Blow and Hepburn, 1982

หนังสือเลมนี้เปนการรวบรวมทฤษฎีและเทคโนโลยีตางๆในอุตสาหกรรมยาง     ผูแตงได
กลาวถึงวัตถุดิบและสวนประกอบตางๆที่ใชในการผสมยาง  คุณสมบัติของยางกอนอบและหลังอบ
รวมถึงการทดสอบ   นอกจากนี้ยังกลาวถึงเทคโนโลยีการวัลคาไนซ (Vulcanization)    ตลอดจนได
กระบวนการหลักๆในอุตสาหกรรมยางเชนการรีดยาง  การฉาบยางเปนตน
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บทที่ 3

ความรูพ้ืนฐานเกี่ยวกับอุตสาหกรรมยางรถบรรทุก

3.1 ประเภทของยางรถ

ยางรถ (Tyre) แบงตามมาตรฐานผลิตภัณฑอุตสาหกรรมยางรถยนตซึ่งจะแบงตามองศา
การวางชั้นผาใบ (Ply) สามารถแบงไดเปน 2 ประเภทดังนี้

1.ยางผาใบเฉียง (Bias ply tyre)    ชั้นผาใบจะแผขยายไปยังขอบลวดและทํามุมกับเสน
รอบวงของยางนอยกวา 90 องศา        โดยมากยางประเภทผาใบเฉียงจะใชในงานบรรทุกหนักเชน
ในรถบรรทุก  หรือรถบัสโดยสาร   ปจจุบันผาใบซึ่งเปนโครงสรางหลักของยางรถสวนใหญจะทํามา
จากเสนใยไนลอน (Nylon) ซึ่งเปนเสนใยสังเคราะห (Synthetic fiber)  ยางผาใบเฉียงโดยทั่วไปจะ
เปนยางประเภทที่ใชยางใน (Tube type)

รูปที่ 3.1 โครงสรางยางผาใบเฉียง



28

2.ยางเรเดียล (Radial ply tyre)    ยางประเภทนี้ชั้นผาใบจะทํามุมกับเสนรอบวงของยาง
ประมาณ 90 องศา     และมีชั้นผาใบที่เปนเข็มขัดรัดหนายาง (Belt) เพื่อชวยใหหนายางมีความคง
รูปยางเรเดียลจะมีความนุมนวลและประหยัดน้ํามันมากกวายางผาใบเฉียง      ปจจุบันยางรถยนต
นั่งสวนใหญจะเปนยางเรเดียลที่ไมใชยางใน (Tubeless) สวนในอุตสาหกรรมยางเรเดียลรถบรรทุก
ไดมีการพัฒนาใชเสนใยโลหะ (Steel cord)    เปนโครงสรางยางแทนการใชเสนใยไนลอน (Nylon)
เพื่อเพิ่มประสิทธิภาพในการรับน้ําหนัก

รูปที่ 3.2 โครงสรางยางเรเดียล

ในวิทยานิพนธฉบับนี้จะทําการรวบรวมความรูในการแกปญหาคุณภาพในยางรถบรรทุก
ทั้งประเภทยางผาใบเฉียงและยางเรเดียล   ซึ่งโครงสรางของผาใบจะตางกันคือยางรถบรรทุกผาใบ
เฉียง (Bias truck tyre) จะเปนเสนใยไนลอน (Nylon cord)       สวนยางรถบรรทุกเรเดียล (Radial
truck tyre) จะเปนเสนใยเหล็ก (Steel cord)
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3.2 สวนประกอบของยางรถบรรทุก

ยางรถนั้นจะมีสวนประกอบหลักที่ไมแตกตางกันไมวาจะเปนยางรถประเภทใด    ในยาง
รถบรรทุกก็จะมีสวนประกอบหลักเหมือนกับยางรถยนตนั่ง   แตแตกตางที่ขนาดซึ่งใหญกวาเพราะ
ตองรับน้ําหนักมากกวา   สวนประกอบของยางรถบรรทุกทั้งประเภทผาใบเฉียงและเรเดียลมีดังนี้

1.หนายาง (Tread)

เปนสวนนอกสุดของยางที่สัมผัสถนน    ประกอบดวยดอกยางซึ่งออกแบบมาเพื่อชวยใน
การยึดเกาะกับพื้นถนนและรีดน้ําออกจากผิวสัมผัส สวนผสมที่เปนหนายางจะตองมีความแข็งแรง
และทนทานตอการสึกกรอนเปนพิเศษ

2.แกมยาง (Sidewall)

แกมยางเปนชิ้นสวนที่ชวยปกปองโครงยางจากการขูดขีด   สภาพอากาศ    และแสงแดด
แกมยางอยูบริเวณดานขางของยาง   บริเวณแกมยางจะเปนสวนที่ใหรายละเอียดเกี่ยวกับยางชนิด
นั้นเชน ขนาดยาง  น้ําหนักบรรทุก เปนตน    นอกจากนี้ยังไดรับการออกแบบใหมีความสวยงามอีก
ดวย

3.โครงผาใบ (Body Plies)

ประกอบดวยชั้นของผาใบ ซึ่งอาจเปนเสนใยสังเคราะห (Synthetic fiber) จําพวกไนลอน
(Nylon)  เรยอน (Rayon)  หรือโพลีเอสเตอร (Polyester)  เสนใยอาจเปนเสนใยเหล็ก (Steel cord)
ก็ได   โครงผาใบทําหนาที่รับแรงที่เกิดจากความดันลมที่สูบเขาไปในยางเพื่อใหสามารถรับน้ําหนัก
บรรทุกได          โครงผาใบนี้หากเปนยางผาใบเฉียงจะทํามุมเฉียง (Bias) ไขวสลับกันไป  สวนยาง
เรเดียลผาใบจะทํามุม 0 องศากับเสนรอบวงของยาง
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4.ขอบลวด (Bead)

ขอบลวดจะทําหนาที่ยึดยางไวกับกะทะลอ (Rim) ขณะที่รถบรรทุกน้ําหนัก    หรือวิ่งดวย
ความเร็วสูงทําใหสามารถขับข่ีไดอยางปลอดภัย  เสนลวด (Bead wires) ที่ใชทําขอบลวดจึงตองมี
ความเหนียวเปนพิเศษ  เสนลวดที่ใชทําขอบลวดทํามาจากเหล็กกลาทนแรงดึงสูงชุบทองแดง

5.เข็มขัดรัดหนายาง (Steel-belted Plies)

เปนสวนประกอบเฉพาะในยางเรเดียล  ทําหนาที่ยึดหนายางใหคงรูปไว  ในขณะที่ยางมี
การเคลื่อนที่   เข็มขัดรัดหนายางจะทําดวยเสนใยเหล็กเนื่องจากตองการความคงรูปสูง

6.ยางแทนยางใน (Inner liner)

เปนสวนในสุดของยางซึ่งสัมผัสกับลมที่สูบเขาไปในยาง   ทําหนาที่หนาที่เก็บกักลมไวใน
ยางปองกันการสูญเสียแรงดัน เปนสวนประกอบที่สําคัญในยางประเภทไมมียางใน( Tubeless) ซึ่ง
โดยมากจะเปนยางเรเดียล  สวนในยางผาใบเฉียงที่เปนชนิดใชยางใน (Tube type)  สวนนี้จะเรียก
วา Bottom insert ซึ่งทําหนาที่ปองกันเสนใยในโครงยางเสียดสีกับยางใน (Tube)    Bottom insert
จะไมมีคุณสมบัติในการเก็บกักลมเหมือน Inner liner

นอกจากนี้ยังมีสวนประกอบอื่นๆที่ชวยเพิ่มสมรรถนะของยางเชน   ชิ้นสวนที่ชวยปองกัน
การเสียดสีบริเวณขอบลวด (Bead Protector)   ชิ้นสวนนี้ประกอบดวยเนื้อยางและผาใบที่เรียกวา
เชฟเฟอร (Chafer) ซึ่งมีความทนทานเปนพิเศษ  ทําหนาที่ปองกันบริเวณขอบลวดของยางจากการ
เสียดสีกับกะทะลอ

3.3 ประเภทของลายดอกยางรถบรรทุก

ลายดอกยาง (Tread pattern) จะปรากฎอยูบนหนายาง     ทําหนาที่ชวยใหยางยึดเกาะ
ถนน  และสามารถบังคับใหรถขับเคลื่อนไปขางหนาได ลายดอกยางมีสวนในการชวยเพิ่มประสิทธิ
ภาพในการรีดน้ําของยาง   นอกจากนี้ยังมีผลเร่ืองความสวยงามของตัวยาง

ลายดอกรถบรรทุกสามารถแบงได 2 ประเภทใหญๆไดแก
1.ยางดอกลาย (Rib type) ลายดอกมีลักษณะซิกแซกในแนวตามเสนรอบวง   สวนใหญ

จะใชเปนยางลอหนา  หรือในยางรถบรรทุกที่วิ่งบนถนนหลวง (Highway tyre)
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รูปที่ 3.3 ยางดอกลาย (Rib type)

2.ยางดอกบั้ง (Lug type) ลายลายดอกมีลักษณะเปนบั้งในแนวขวาง  ลายดอกประเภท
นี้ใชเปนยางลอหลัง

รูปที่ 3.4 ยางดอกบั้ง (Lug type)

นอกจากนี้ยังอาจพบยางรถบรรทุกบางเสนที่มีทั้งลายดอกลาย   และดอกบั้งในเสนเดียว
กัน  เรียกวาลายดอกผสม       อยางไรก็ตามลายดอกยางในยางรถบรรทุกสวนใหญที่ใชกันอยูจะมี
เพียง 2 ประเภทขางตน
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3.4 กระบวนการผลิตยางรถบรรทุก

กระบวนการผลิตยางรถบรรทุกสามารถแบงเปนกระบวนการใหญๆ ได   4  กระบวนการ
ดังรูป

รูปที่ 3.5 กระบวนการผลิตยางรถบรรทุก

1.กระบวนการผสมยาง (Mixing Process)

วัตถุดิบที่ใชในการผสมยางไดแก   ยางธรรมชาติ (Natural rubber)   หรือยางสังเคราะห
(Synthetic rubber)   ผงเขมาดํา (Carbon black)   สารวัลคาไนซ (Vulcanizing Agent)    สารตัว
เรง (Accelerator)   สารตัวหนวง (Retarder)   สารชวยกระตุน (Activator)  สารชวยตานการเสื่อม
สภาพของยาง (Antioxidants)    สารเติมเต็ม (Filler)     และสารเคมีที่ชวยในการแปรรูปเชน สารที่
ทําใหนิ่ม     ปรับความหนืด   หรือทําใหเหนียวติดกัน   วัตถุดิบเหลานี้จะถูกนํามาผสมกันในเครื่อง

ผสมยาง

เตรียมชิ้นสวน

สรางยาง

พนน้ําโดป

อบยาง
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ผสมยางที่เรียกวา Banbury Mixer       ยางที่ผสมเสร็จแลวเรียกวา Compound ซึ่งจะมีคุณสมบัติ
(Properties) ที่แตกตางกันไปตามแตวาจะนํา  Compound   นั้นไปประกอบในสวนใดของยางเชน
หนายาง (Tread) จะตองใชสวนผสมที่ใหความทนทานมากกวาแกมยาง (Sidewall)

รูปที่ 3.6 Banbury Mixer

ขั้นตอนในการผสมยางแบงเปน 3 ข้ันตอนใหญไดแก
1.ขั้นตอนการผสมมาสเตอรแบทช (Masterbatch)  เปนการนําเอาสวนผสมคือยางธรรม

ชาติหรือยางสังเคราะห  และสารเคมีตางๆมาผสมคลุกเคลากันในหองผสม     ขั้นตอนนี้จะยังไมใส
สารประเภทตัวเรงหรือตัวหนวงปฏิกิริยา

2.ขั้นตอนการทําใหยางนิ่มลง (Remill) ข้ันตอนนี้จะทําเพื่อใหยางนิ่มลงทําใหงายตอการ
ผสมในขั้นตอนตอไป    ในยางบางสูตรอาจไมมีข้ันตอนนี้
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3.ขั้นตอนสุดทายของการผสมยาง (Final mix)  ในขั้นตอนนี้จะใสสารประเภทตัวเรงหรือ
ตัวหนวงปฏิกิริยา  รวมทั้งสารวัลคาไนซลงไป       ในขั้นตอนนี้การควบคุมอุณหภูมิของสวนผสมมี
ความสําคัญมาก   เพื่อปองกันมิใหยางสุกกอนกําหนด

ยางที่ผานการผสมในขั้นตอนสุดทายแลวจะถูกนําไปบดในลูกกลิ้ง (Mill) เพื่อจะกระจาย
ความรอนใหเทากันทั้งสวนผสม     จากนั้นจะนําไปฉีดดวยสารปองกันยางติดกัน (Slab lubricant)
เนื่องจากยางที่ถูกบดจะมีลักษณะเปนแผนที่ติดกันงาย     แลวจึงนําไปเปาลมเพื่อลดอุณหภูมิของ
ยางกอนนําไปเก็บบนอุปกรณเก็บยางผสมแลว (Skid)  เพื่อรอการนําไปใชที่กระบวนการเตรียมชิ้น
สวนตอไป

2.กระบวนการเตรียมชิ้นสวน (Preparation Process)

            ยางที่ผานกระบวนการผสมยางแลว (Compound)    จะถูกนํามาผานกระบวนการขึ้นรูป
เปนชิ้นสวน (Components or Products) ตางๆของยาง      กอนที่จะนําไปประกอบในขั้นตอนการ
สรางยางตอไป    กระบวนการเตรียมชิ้นสวนนี้ประกอบดวยเครื่องจักรที่ใชในการเตรียมชิ้นสวนแต
ละประเภท  ซึ่งประกอบดวย
              เครื่องรีดยาง (Extruder) เปนเครื่องจักรที่ผลิตชิ้นสวนของยางที่ตองมีการขึ้นรูป (Profile
component) เชน หนายาง ,แกมยาง เปนตน เครื่องรีดยางนี้ยังสามารถแบงไดหลายชนิดตามวัตถุ
ประสงคใชงานตัวอยางเชน  เครื่องรีดยางแบบหัวคู (Dual Head Extruder)  ซึ่งจะใชขึ้นรูปชิ้นสวน
ที่ตองการใหมีสูตรยาง 2 สูตรในชิ้นงานชิ้นเดียวกัน   หรือเครื่องรีดยางแบบหัวเดียว (Single Head
Extruder) ก็จะใชขึ้นรูปชิ้นงานประเภทสูตรเดียว

หากแบงตามชนิดของยางผสมยางแลว (Compound) ซึ่งเปนวัตถุดิบที่จะนํามาขึ้นรูปจะ
แบงไดดังนี้

                  - เครื่องรีดยางแบบรีดรอน (Hot feed extruder) เปนเครื่องรีดยางแบบที่ตองมีการอุน
(Warm) ยางกอนนํามารีด  โดยจะอุนที่ลูกกลิ้งรอน (Hot mill)
                  - เครื่องรีดยางแบบรีดเย็น (Cold feed extruder) แบบนี้ไมจําเปนตองอุนยางกอนนํา
เขาเครื่อง
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รูปที่ 3.7 สกรู (Screw) ของเครื่องรีดยาง (Extruder)

ขณะที่ปอนยางเขาเครื่องรีดยาง  ยางที่ผานกระบวนการผสมยางแลว (Compound)  จะ
ถูกดึงเขาสูชองวางระหวางสกรู (Screw)  และบารเรล (Barrel) จากนั้นยางจะเคลื่อนตัวไปตามทิศ
ทางการหมุนของสกรูเขาหาแมพิมพ (Die)  ขณะที่ยางเคลื่อนตัวไปภายในบารเรล (Barrel) ยางจะ
ไดรับพลังงานความรอนจากตัวเครื่อง  รวมทั้งความรอนที่เกิดขึ้นจากแรงเฉือน (Shear force) ภาย
ในเนื้อยางเอง     เมื่อยางเคลื่อนตัวมาถึงดานปลายสกรูหรือตําแหนงหัว (Head) ของเครื่องรีดยาง
ยางก็จะถูกดันผานแมพิมพ (Die) เพื่อใหไดรูปราง (Profile) ตามตองการกอนจะเลียงขึ้นสายพาน
(Conveyor) เขาสูระบบหลอเย็น (Cooling line system)
              เครื่องฉาบยางลงบนผาใบ  (Fabric Calender)  ทําหนาที่ในการฉาบยางลงบนผืนผาใบ
ลักษณะเปนลูกกลิ้ง (Rolls) ที่อัด (Squeeze) เนื้อยางลงบนเสนใบ (Cord)   เครื่องฉาบยางที่ใชใน
อุตสาหกรรมยางโดยปกติมีสองชนิดคือแบบ 3 ลูกกลิ้ง (Three-roll calender) ใชในงานที่ตองควบ
คุมขนาดและความหนาของชิ้นงาน  สวนแบบ 4 ลูกกลิ้ง (Four-roll calender) ใชกับงานที่ตองการ
ความแมนยําสูง

รูปที่ 3.8 เครื่องฉาบยางแบบ 3 ลูกกลิ้งและแบบ 4 ลูกกลิ้ง

3-Roll 4-Roll
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เครื่องพันขอบลวด (Bead winding)   เครื่องนี้ทําหนาที่มวนเสนลวดหลายๆเสน  (Bead
wires) เขาเปนวงขอบลวด (Bead)   เสนลวดนี้ทําจากวัสดุที่มีความเหนียวเปนพิเศษ      เครื่องพัน
ขอบลวดนี้จะแบงตามประเภทของยางคือยางผาใบเฉียงและยางเรเดียล   เนื่องจากใชเสนลวดตาง
ชนิดกัน

3.กระบวนการสรางยาง (Building Process)

            เปนการนําเอาชิ้นสวนที่ไดจากกระบวนการเตรียมชิ้นสวนซึ่งจะมีจํานวน และรูปรางแตก
ตางกันไปตามแตรุน (Model) ของยางมาประกอบบนเครื่องสรางยาง     กระบวนการสรางยางแบง
ไดตามประเภทของยางดังนี้
             กระบวนการสรางยางผาใบเฉียง   ในยางผาใบเฉียงจะประกอบผาใบที่เครื่องสรางแบนด
(Band Building Machine) กอน   แบนดหมายถึงกลุมของชั้นผาใบ  เนื่องจากยางรถบรรทุกผาใบ
เฉียงจะประกอบดวยชั้นผาใบหลายชั้น  การประกอบผาใบหลายๆชั้นขึ้นเปนแบนดกอนจะชวยลด
เวลาในการประกอบ (Building time) ที่เครื่องสรางยางได

 หลังจากไดแบนดมาแลว     ที่เครื่องสรางยาง (Tyre Building Machine) จะนําแบนดรวม
ทั้งชิ้นสวนอื่นๆเชน หนายาง, แกมยาง มาประกอบเปนยางที่มีลักษณะคลายถังเบียร     เรียกยางที่
ประกอบเสร็จนี้วา Greentyre

     

รูปที่ 3.9  Greentyre ของยางผาใบเฉียง
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 กระบวนการสรางยางเรเดียล การสรางยางเรเดียลจะแบงเปน 2 ขั้นตอน ในแตละขั้นตอน
ก็จะใชเครื่องจักรตางกันคือ เครื่องสรางยางขั้นตอนแรก (1st stage Tyre Building Machine)  และ
เครื่องสรางยางขั้นตอนที่สอง (2ndstageTyre Building Machine)   การประกอบในขั้นตอนแรกจะ
ไดโครงยางที่เรียกวา Carcass   สวนยางที่ประกอบเสร็จในข้ันตอนที่สองจะเรียกวา Bandage ซึ่ง
ก็คือกรีนไทร (Greentyre) ของยางเรเดียลนั่นเอง

รูปที่ 3.10 ยางที่ประกอบเสร็จที่ 1st stage และยางประกอบเสร็จที่ 2nd Stage

4.กระบวนการอบยาง  (Curing Process)

            กอนจะทําการอบ    Greentyre จะถูกนําไปพนน้ําโดป (Doping) ที่เครื่องพนน้ําโดปกอน
น้ําโดปคือสารหลอล่ืนที่พนใสทองยางเพื่อปองกันการติดกันของยางกับถุงน้ํารอน (Bladder)  จาก
นั้นรอใหน้ําโดปแหงสนิทจึงนํายางมาที่กระบวนการอบยาง   การอบยางคือการทําใหยางสุกซึ่งโดย
ปกติจะใชกระบวนการวัลคาไนซ (Vulcanization) ซึ่งก็คือการเชื่อมโยงโมเลกุลของโพลิเมอรโดยใช
โมเลกุลของกํามะถันเปนตัวเชื่อม      ยางดิบที่ผานการอบจนสุกแลวจะคงรูปและสามารถนําไปใช
งานได

ในกระบวนการอบยางจะใหความรอนจาก 2 ดานของยางคือ

- ดานนอกของยางผานทางหนายาง และแกมยางแหลงความรอนอาจเปนแผนความ
รอน (Hot plate type) ที่ติดกับแมพิมพอบยาง          หรืออาจใชไอน้ํา (Steam) พนกระจายในโดม
(Dome type)

1st Stage
2nd Stage
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- ดานในของยางจะใหความรอนผานทางถุงน้ํารอนซึ่งจะแนบอยูกับ    Bottom insert
หรือ Inner liner ขณะทําการอบ   การใหความรอนจะใชน้ํารอน (Hot water) อุณหภูมิสูงไหลเวียน
เขาออกในถุงน้ํารอน
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บทที่ 5

การทดสอบโปรแกรมระบบผูเชี่ยวชาญ

การทดสอบโปรแกรมระบบผูเชี่ยวชาญกระทําเพื่อใหเกิดความมั่นใจในความถูกตองของ
ความรูที่อยูในฐานความรู (Knowledge base)    โดยในงานวิจัยนี้ผูวิจัยไดทําการยกกรณีตัวอยาง
(Case) ของปญหาทางดานคุณภาพของยางหลังอบ    แลวจึงใหผูเชี่ยวชาญที่เปนมนุษย (Human
expert) ทําการวินิจฉัย    จากนั้นจึงเปรียบเทียบผลการวินิจฉัยที่ไดกับผลการวินิจฉัยของโปรแกรม
ระบบผูเชี่ยวชาญ (Expert system) ในปญหาเดียวกัน     หากเปรียบเทียบกันแลวผลการวินิจฉัยมี
เนื้อหาไมแตกตางกัน  แมวาจํานวนขอของแนวทางการแกปญหาเฉพาะหนา  (Corrective action)
อาจไมเทากันแตก็ถือวาฐานความรูของระบบผูเชี่ยวชาญมีความถูกตองแลว  แตถาหากพบวาแนว
ทางการแกปญหาเฉพาะหนามีเนื้อหาแตกตางกันก็จะยืนยันความถูกตองกับผูเชี่ยวชาญซ้ําอีกครั้ง
กอนทําการแกไขหรือเพิ่มเติมความรูในฐานความรูของระบบผูเชี่ยวชาญ

5.1 การเปรียบเทียบผลการวินิจฉัยโดยใชกรณีตัวอยาง

กรณีที่ 1  Blister under tread

Problem characteristic
Zone = Under groove
Side  = T/B

Human expert diagnosis
Cause; Thickness at tread groove is too thin
Action;
Ext: - Reconsider the design of tread profile.
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Expert system diagnosis
Cause; Asymmetric profile
Action;
Ext: - Lock the die tightly to the frame.
       - Check the die;is it made symmetrically?or any damage area?

Cause; Thickness at tread groove is too thin
Action;
Ext:  - Adjust the conveyor speed until get the good profile.
        - Reconsider the design of tread profile.
        - Correct the die; is it the well-made die? is the die made too thin?

Cause; Low stitching pressure at one side
Action;
TBB / 2nd TBR:  - Install the pressure gauges before each stitcher (left&right) to

check the pressure individually.
                         - In case of blocked pipe, change the pipe.

Cause; Not enough stitching surface at one side
Action;
TBB: - Adjust the position&angle of the stitcher to get the sufficient stitching

surface.
2nd TBR: - Adjust the position of the stitcher to get the sufficient stitching

surface.
              - Rearrange the profile pressing disks.

ผลการเปรียบเทียบเนื้อหา
เหมือนกัน
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กรณีที่ 2 Blister under tread

Problem characteristic
Zone = Shoulder

Human expert diagnosis
Cause; Tread stitching speed is too high
Action;
TBB: - Reduce the stitching speed.

Cause; Tread stitching pressure is too low
Action;
TBB / 2nd TBR: - Increase the pressure

Expert system diagnosis
Cause; Tread stitching speed is too high
Action;
TBB: - Reduce the stitching speed.

Cause; Tread stitching pressure is too low
Action;
TBB / 2nd TBR: - Increase the pressure.

Cause; Not enough stitching surface
Action;
TBB: - Adjust the position&angle of the stitcher to get the sufficient stitching

surface.
2nd TBR: - Adjust the position of the stitcher to get the sufficient stitching

surface.
              - Rearrange the profile pressing disks.
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Cause; Poor tack of tread
Action;
Ext: - Check the extrusion temperature; try to reduce if it is too high; e.g.reduce

the screw speed.
       - Clean the tray; make sure that there are no foreign matters.
TBB / 2nd TBR:   - Respect the First-In-First-Out concept and aging of the tread.
                          - Train the operator to refresh sufficiently. (Not too less, not too

much)
                          - Take care of the cleanliness of the tread; make sure that there

are no foreign matters.

Cause; Thickness at shoulder is too thin
Action;
Ext:  - Adjust the conveyor speed until get the good profile.

- Reconsider the design of tread profile.
- Correct the die; is it the well-made die? is the die made too thin?

ผลการเปรียบเทียบเนื้อหา
เหมือนกัน

กรณีที่ 3 Blister sidewall and bead area

Problem characteristic
Location = Sidewall
Pattern   = Random

Human expert diagnosis
Cause; Step of product under sidewall
Action;
Ext: - Modify the profile of the adjacent product to support the step.
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Expert system diagnosis
Cause; Poor tack of sidewall
Action;
Ext: - Check the extrusion temperature; try to reduce if it is too high; e.g.reduce

the screw speed.
       - Clean the sidewall rolls; make sure that there are no foreign matters.
TBB / 1st TBR: - Respect the First-In-First-Out concept and aging of the

sidewall.
                        - Train the operator to refresh sufficiently. (Not too less, not too

much)
                        - Take care of the cleanliness of the sidewall; make sure that

there are  no foreign matters.

Cause; Step of product under sidewall
Action;
Ext: - Correct the die at the edge; is the edge made too thick?
       - Check if the die was damaged at the edge.
       - Adjust the profile at the edge to reach as close as possible the

theoretical thickness.
TBB / 1st TBR:  - Correct the guide to get the good laying position.
                     - Inform operator to reject the products that are out of the

spec.limit.
                                 - Train operator to inspect and repair all wrinkle points occur
before sidewall laying.

Cause; Sidewall stitching pressure is too low
Action;
TBB: - Increase the pressure.
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Cause; Sidewall stitching speed is too high
Action;
TBB: - Reduce the stitching speed.
2nd TBR: - Inform operator to reduce the stitching speed manually.

Cause; Mold closure is too fast
Action;
Curing: - Reconsider the mold closure time with respect to the specification.

Cause; Vents in sidewall area are not enough
Action;
Curing: - Add more vents in sidewall area of the mold.

Cause; Loose tyre
Action;
Band: - Correct the drum diameter.
1st TBR: - Correct the drum diameter.
             - Correct the setting position of bead at building machine.
Bead (Bias): - Correct the diameter of the bead.

ผลการเปรียบเทียบเนื้อหา
ตางกันที่ Action แตเปนลักษณะเพิ่มเติมเนื้อหาซึ่งหลังจากยืนยันกับผูเชี่ยวชาญแลวจึง

เพิ่มเนื้อหาสวนนี้ลงในฐานความรู

กรณีที่ 4 Blister inside bead in radial tyre

Problem characteristic
Junction = Wrapping stripe/Cable
Location   = Other
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Human expert diagnosis
Cause; Incorrect wrapping tension
Action;
Bead (Radial): - Adjust the machine to give the appropriate tension on the

wrapping stripe.

Cause; Inappropriate profile of the ring
Action;
1st TBR: - Check if the ring is the correct one; if it is (compare with the spec.)

the new ring should be defined to get  the good profile.

Expert system diagnosis
Cause; Incorrect wrapping tension
Action;
Bead (Radial): - Adjust the machine to give the appropriate tension on the

wrapping stripe.

Cause; Inconsistency of the distance between the layers of wrapping
Action;
Bead (Radial): - Adjust the machine to give the appropriate tension on the

wrapping stripe.

ผลการเปรียบเทียบเนื้อหา
ตางกันในลักษณะมีการเพิ่ม Cause  และ  Action  ซึ่งหลังจากที่ไดยืนยันกับผูเชี่ยวชาญ

แลวจึงเพิ่มเนื้อหาสวนนี้ลงในฐานความรู

กรณีที่ 5 Blister inside bead in radial tyre

Problem characteristic
Junction = Wrapping stripe/Apex
Location   = Other
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Human expert diagnosis
Cause; Inappropriate laying position of apex
Action;
1st TBR: - Reconsider the laying position of apex.

Cause; Poor aspect of apex
Action;
Ext: - Correct the die; is it the well-made die? or has any damaged area?

Expert system diagnosis
Cause; Wrong laying position of apex
Action;
1st TBR: - Adjust the guide to correct the laying position of apex.

Cause; Poor aspect of apex
Action;
Ext: - Correct the running condition; confirm that the pressure and

temperature of the compound are in the spec.
                  - Correct the die; is it the well-made die? or has any damaged area?

1st TBR: - Confirm the handling method and tools that there is no risk of
damaging the profile.

ผลการเปรียบเทียบเนื้อหา
ตางกันในลักษณะมีการเพิ่ม Cause  และ  Action  ซึ่งหลังจากที่ไดยืนยันกับผูเชี่ยวชาญ

แลวจึงเพิ่มเนื้อหาสวนนี้ลงในฐานความรู

กรณีที่ 6 Ply separation

Problem characteristic
Zone = Ply turn up area
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Human expert diagnosis
Cause; Air bubbles inside ply (Bias)
Action;
FC:  - Increase the squeeze pressure.
        - Perform the adhesion and dip pick up test. (Contact supplier)

Cause; High stiffness of raw fabric
Action;
FC:   - Check the stiffness; if the problem comes from supplier
           negotiate to lower the stiffness.

Expert system diagnosis
Causes; Poor tack of ply (Bias)
Action;
FC:    - Correct the running condition; Reduce the speed.
         - Respect the specification for compound blending.
         - Respect the specification for bank size of the compound.
TBB:  - Respect the First-In-First-Out concept and aging of the ply.
          - Take care of the cleanliness of the ply; make sure that there
            are no  foreign matters.

Cause; Air bubbles inside ply (Bias)
Action;
FC:  - Increase the squeeze pressure.
      - Perform the adhesion and dip pick up test. (Contact supplier)

Cause; High stiffness of raw fabric
Action;
FC:   - Check the stiffness; if the problem comes from supplier
           negotiate to lower the stiffness.
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Cause; Air trapped coming from inside of the bead
Action;
          See Blister inside bead for bias tyre ***

ผลการเปรียบเทียบเนื้อหา
เหมือนกัน

กรณีที่ 7 Molding defect in tread area

Problem characteristic
Location = Other
Zone      =  Block edge
Side       = Both
Pattern   = Equal

Human expert diagnosis
Causes; Tread grooves are too wide
Action;
Ext: - Reconsider the design of groove; is it well design?

Expert system diagnosis
Causes; Tread grooves are too wide
Action;
Ext: - Reconsider the design of groove; is it well design?
      - Correct the die; at the groove, is it well made?

ผลการเปรียบเทียบเนื้อหา
เหมือนกัน
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กรณีที่ 8 Molding defect on inner liner

Problem characteristic
Location     = Other
Dispersion  = Scatter

Human expert diagnosis
Cause; Poor treatment of bladder
Action;
Curing: - Train operator to treat the bladder properly before putting into the

press.

Expert system diagnosis
Cause; Bladder is too small
Action;
Curing: - Reconsider the size of the bladder; try a slightly larger.

Cause; Poor treatment of bladder
Action;
Curing: - Train operator to treat the bladder properly before putting into the

press.

Cause; Blocked vents in bead area
Action;
Curing: - Drill the vents. (Mold cleaning should be the next action)

Cause;  Mold closure is too fast
Action;
Curing: - Reconsider the mold closure time with respect to the specification.
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Cause; Shaping pressure is too low
Action;
Curing: - Increase the shaping pressure. (With respect to the maximum

specification)

ผลการเปรียบเทียบเนื้อหา
เหมือนกัน

กรณีที่ 9 Spread cord in radial tyre

Problem characteristic
Ply joint = Prep

Human expert diagnosis
Cause; Insufficient bonding of skimmed compound and cord
Action;
Ply cutter (Radial): - Inspect the Master roll; claim the supplier.

Expert system diagnosis
Cause; Poor trimming
Action;
Ply cutter (Radial): - Train operator to trim at the uniform speed and in the

straight path and in the straight path.
                                             - Respect the First-In-First-Out concept and aging of the
Master roll.

                               - Sharpen the knife frequently.
                               - Check the heating capacity of the hot box.
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Cause; Excessive thickness of skim rubber at the edge
Action;
Ply cutter (Radial): - Reject the ply and claim the supplier.
                               - Sharpen the knife frequently.
                               - Check the heating capacity of the hot box.
                               - See Poor trimming. ***

Cause; Poor tack of ply (Radial) at the edge
Action;
Ply cutter (Radial): - Respect the First-In-First-Out concept and aging of the

Master roll.
1st TBR: - Respect the First-In-First-Out concept and aging of the ply.

Cause; Poor splicing
Action;
Ply cutter (Radial): - Train operator to inspect and trim the ply edge correctly.
                               - Train operator to move the splicing tool at the uniform

speed and in the straight path.
                               - Respect the First-In-First-Out concept and aging of the

Master roll.
                               - Adjust the splicing tool; Establish a routine check.
                               - Adjust the splicing guide to get a good parallelism;

Establish a routine check.

Cause; High tension during wind up
Action;
Ply cutter (Radial): - Adjust the speed of wind up; make sure that there is no

jerk.
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Cause; Incorrect trajectory of hot knife
Action;
Ply cutter (Radial): - Train operator to cut at the uniform speed and in the

straight path.
                               - Sharpen the knife frequently.
                               - Check the heating capacity of the hot box.

ผลการเปรียบเทียบเนื้อหา
ตางกันในลักษณะมีการเพิ่ม Cause และ Action ซึ่งหลังจากที่ไดยืนยันกับผูเชี่ยวชาญ

แลวจึงเพิ่มเนื้อหาสวนนี้ลงในฐานความรู

กรณีที่ 10 Mold offset in summit zone

Problem characteristic
Mold type   = Segment
Press type  = Individual
Junction     = Segment joint

Human expert diagnosis
Cause; Bent segment
Action;
Curing: - Remove the segment to repair.

Expert system diagnosis
Cause; Wrong segment diameter
Action;
Curing: - Recheck the diameter of every segment that the step occurs.

Cause; Bent segment
Action;
Curing: - Remove the segment to repair.
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Cause; Incorrect segment height
Action;
Curing: - Change the segment.

Cause; Damaged segment
Action;
Curing: - Remove the segment to repair.

Cause; Damaged sidewall plate
Action;
Curing: - Remove the sidewall plate to repair.

ผลการเปรียบเทียบเนื้อหา
เหมือนกัน

กรณีที่ 11 Mold offset in summit zone

Problem characteristic
Mold type   = Segment
Press type  = Individual
Junction     = Segment/SW plate
Side            = Top
Dispersion  = Around
Plate step   = Lower

Human expert diagnosis
Cause; Press load is too low
Action;
Curing: - Try to increase the press load until the step at the segment / sidewall

plate junction disappears.
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Expert system diagnosis
Cause; Press load is too low
Action;
Curing: - Try to increase the press load until the step at the segment /

sidewall plate junction disappears.

Cause; Incorrect thickness of segment / sidewall plate
Action;
Curing: - Check the thickness of the segment and sidewall plate precisely

before sending back to supplier for correction.

ผลการเปรียบเทียบเนื้อหา
เหมือนกัน

กรณีที่ 12 Mold offset in summit zone

Problem characteristic
Mold type   = Segment
Press type  = Individual
Junction     = Segment/SW plate
Side            = Top
Dispersion  = Around
Plate step   = Higher

Human expert diagnosis
Cause; Pressure of top cylinder is not enough
Action;
Curing:  - Check the safety valve.
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Expert system diagnosis
Cause; Pressure of top cylinder is not enough
Action;
Curing:  - Adjust the regulator to get the correct pressure.

                       - Repair the leak in the top cylinder system.

Cause; Center-mechanism works incorrectly
Action;
Curing: - Check the operation of center- mechanism if it works correctly during

mold closure.

ผลการเปรียบเทียบเนื้อหา
ตางกันที่ Action แตเปนลักษณะเพิ่มเติมเนื้อหาซึ่งหลังจากยืนยันกับผูเชี่ยวชาญแลวจึง

เพิ่มเนื้อหาสวนนี้ลงในฐานความรู

จากการทดสอบโปรแกรมระบบผูเชี่ยวชาญโดยการยกกรณีตัวอยาง (Case)  ของปญหา
ทางดานคุณภาพของยางหลังอบจํานวน  12  กรณี   ไมพบความขัดแยงดานเนื้อหาระหวางผลการ
วินิจฉัยของผูเชี่ยวชาญที่เปนมนุษย  (Human expert)     และโปรแกรมระบบผูเชี่ยวชาญ (Expert
system)  อยางไรก็ตามพบวามี  5 กรณีที่ตองทําการเพิ่มเติมเนื้อหาของความรูในฐานความรู

5.2 การทดลองใชโปรแกรมระบบผูเช่ียวชาญ

ผูวิจัยใหผูใชทดลองใชโปรแกรมระบบผูเชี่ยวชาญแลวรวบรวมความคิดเห็นและขอเสนอ
แนะตางๆในมุมมองของผูใช (End user ‘s view) เพื่อใชในการปรับปรุงโปรแกรมระบบผูเชี่ยวชาญ
ตอไป     ความคิดเห็นของผูใชที่มีตอโปรแกรมมีดังนี้

1. ภาพประกอบและคําอธิบายของคุณลักษณะของปญหา (Problem characteristic)
สามารถเสริมความเขาใจใหกับผูใชไดพอสมควร

2. แนวทางการแกปญหาเฉพาะหนา (Corrective action) ที่โปรแกรมเสนอแนะมีความ
เปนเหตุเปนผล    กลาวคือบางสวนเปนคําตอบที่ผูใชไดเคยใชแกปญหามากอนแลว



90

3. ลักษณะของโปรแกรมนอกจากใชในการแกปญหาทางคุณภาพแลวยังสามารถใชใน
การฝกอบรมใหกับวิศวกรที่เขาใหมในเรื่องของปญหาทางคุณภาพไดอีกดวย

4. ลักษณะเดนที่แตกตางจากคูมือการแกปญหา  (Trouble shooting)  ทั่วไปที่ผูใชเคย
พบคือ     ในคูมือการแกปญหาทั่วไปจะใหแนวทางแกปญหาอยางกวางโดยไมสนใจ
อาการของปญหา      ในขณะที่โปรแกรมระบบผูเชี่ยวชาญในงานวิจัยนี้จะจําลองวิธี
การวินิจฉัยปญหาโดยดูจากคุณลักษณะของปญหา (Problem characteristic) แลว
จึงนําเสนอวิธีการแกไข

อยางไรก็ตามผูใชไดชี้ใหเห็นขอจํากัดบางประการของโปรแกรมในมุมมองของผูใชเองซึ่ง
ประกอบไปดวย

1. ปญหาทางคุณภาพของยางหลังอบบางปญหาไมอยูในฐานความรู เนื่องจากอยูนอก
เหนือขอบเขตของงานวิจัย

2. คุณลักษณะของปญหา    (Problem characteristic)  ในฐานความรูอาจยังไมครอบ
คลุมทั้งหมดเพราะความรูที่รวบรวมไวในระบบผูเชี่ยวชาญไดมาจากแหลงความรูที่มี
ในปจจุบัน    เปนไปไดที่ในอนาคตอาจพบคุณลักษณะของปญหาใหมๆเพิ่มข้ึนอีก

3. แนวทางการแกปญหาเฉพาะหนา (Corrective action) มีคําบรรยายนอยเกินไปอาจ
ทําใหเกิดการเขาใจคลาดเคลื่อนได

4. ไมมีปุมกด (Pushbutton) ใหโปรแกรมยอนกลับไปที่หนาจอกอนหนา  ในกรณีที่ผูใช
ตองการเปลี่ยนคําตอบที่ไดตอบไปแลวในหนาจอกอนหนานี้
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ภาคผนวก ก

อักษรยอของกระบวนการที่ใชในโปรแกรมระบบผูเช่ียวชาญ

ตารางที่ ก.1 อักษรยอของกระบวนการที่ใชในโปรแกรมระบบผูเชี่ยวชาญ

อักษรยอ ช่ือเติม คําอธิบาย
1st TBR 1st Tyre Building (Radial) กระบวนการสรางยางเรเดียลขั้นตอนแรก
2nd TBR 2nd Tyre Building (Radial) กระบวนการสรางยางเรเดียลข้ันตอนที่สอง

Band Band Building (Bias only) กระบวนการสรางยางแบนด
Bead (Bias) Bead room (Bias) กระบวนการผลิตขอบลวดของยางผาใบเฉียง

Bead (Radial) Bead room (Radial) กระบวนการผลิตขอบลวดของยางเรเดียล
Comcutter Component cutter กระบวนการตัดชิ้นสวนเพื่อใหไดความยาวที่ตองการ

Curing Curing กระบวนการบยาง
Dope Doping กระบวนการพนน้ําโดป
Ext Extruder กระบวนการรีดยาง
FC Fabric Calender กระบวนการฉาบผาใบ
GC Gum calender กระบวนการฉาบยาง (ไมมีผาใบ)

Ply cutter (Bias) Ply cutter (Bias) กระบวนการตัดผาใบของยางผาใบเฉียง
Ply cutter (Radial) Ply cutter (Radial) กระบวนการตัดผาใบของยางเรเดียล

TBB Tyre Building (Bias) กระบวนการสรางยางผาใบเฉียง



ภาคผนวก ข

ตารางการวิเคราะหสาเหตุที่เปนไปได

ตารางที่ ข.1  การวิเคราะหสาเหตุที่เปนไปไดของปญหาลมขังใตหนายาง (Blister under tread)
Location Zone Side Pattern Potential cause Process concerned Reference
Tread joint - - - Tread length is too long Ext&TBB&2ndTBR Expert

Other Inside or outside groove T/B Random Snaky laying TBB&2ndTBR&Curing Expert
Equal Tread is off centering TBB&2ndTBR&Curing Expert

Both - Tread grooves are too wide Ext Expert
Under groove T/B - Asymmetric profile Ext Expert

Thickness at tread groove is too thin Ext Expert
Low stitching pressure at one side TBB&2ndTBR Expert
Not enough stitching surface at one side TBB&2ndTBR Expert

 Both - Thickness of tread profile is too thin Ext Expert
Tread stitching pressure is too low TBB&2ndTBR Study note
Not enough stitching surface TBB&2ndTBR Study note
Tread stitching speed is too high TBB Study note
Waviness of tread Ext Study note
Poor tack of tread Ext&TBB&2ndTBR Expert

Center - - Pressure of tread application roll is too low TBB&2nd TBR Expert
Waviness of tread Ext Expert
Thickness at center is too thin Ext Expert

Shoulder - - Tread stitching speed is too high TBB&2ndTBR Study note
Tread stitching pressure is too low TBB&2ndTBR Study note
Not enough stitching surface TBB&2ndTBR Study note
Poor tack of tread Ext&TBB&2nd TBR Expert
Thickness at shoulder is too thin Ext Expert



100

ตารางที่ ข.2 การวิเคราะหสาเหตุที่เปนไปไดของปญหาลมขังใตแกมยางและบริเวณขอบลวด                
(Blister sidewall and bead area)

Location Pattern Size Potential cause Process concerned Reference
Edge of sidewall - - Thickness of sidewall edge is too thick Ext Expert

Wrinkled sidewall edge Ext&TBB Expert
Bead - - Wrinkled chafer TBB&Ply cutter(Bias) Standard

Wrinkled turn down Band&TBB&2nd TBR Standard
Poor tack of chafer FC&TBB Standard
Air trapped inside chafer FC Expert
Poor tack of Protector Ext&1stTBR Expert
Turn down stitching pressure is too low TBB&2ndTBR Expert
Turn down stitching speed is too high TBB&2ndTBR Expert
High bead compression Bead(Bias) Standard

Sidewall Random - Poor tack of sidewall Ext&TBB&1st TBR Standard
Step of product under sidewall Ext&TBB&1st TBR Expert
Sidewall stitching pressure is too low TBB Standard
Sidewall stitching speed is too high TBB&2ndTBR Expert
Mold closure is too fast Curing Expert
Vents in sidewall area are not enough Curing Standard
Loose tyre Bead(Bias)&Band&1st TBR Standard

Equal Big Venting grooves under sidewall are too deep Ext Expert
Blotch Blocked vents in sidewall area Curing Standard
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ตารางที่ ข.3  การวิเคราะหสาเหตุที่เปนไปไดของปญหาลมขังดานในขอบลวดในยางผาใบเฉียง
(Blister inside bead in bias tyre)

Junction Location Potential cause Process concerned Reference
Cable/filler Filler joint Difference of filler widths between head and tail Ext&Bead(bias) Expert

Filler length is too long / too short Bead(Bias) Expert
Other Filler width is too wide Ext Expert

Filler width is too narrow Ext Expert
Incorrect strand width of bead Bead(Bias) Expert
Poor tack of filler Ext&Bead(bias) Expert
Poor aspect of filler Ext&Bead(bias) Expert

Wrapping ply/filler Filler joint Difference of filler widths between head and tail Ext&Bead(bias) Expert
Wrapping ply joint Wrinkle at wrapping ply joint Bead(Bias) Expert

Open wrapping ply joint Bead(Bias) Expert
Wrapping ply joint is too loose Bead(Bias) Expert

Other Wrapping is not tight enough Bead(Bias) Expert
Filler width is too wide Ext Expert
Filler width is too narrow Ext Expert
Poor aspect of filler Ext&Bead(bias) Expert
Poor tack of filler Ext&Bead(bias) Expert
Poor tack of wrapping ply FC&Bead(Bias) Expert
Turn up stitching pressure is too low TBB Expert
Turn up stitching speed is too high TBB Expert
Pricking holes of wrapping ply are not enough FC&Ply cutter(Bias) Expert
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ตารางที่ ข.4  การวิเคราะหสาเหตุที่เปนไปไดของปญหาลมขังดานในขอบลวดในยางเรเดียล
(Blister inside bead in radial tyre)

ตารางที่ ข.5  การวิเคราะหสาเหตุที่เปนไปไดของปญหาลมขังใตชั้น Inner liner (Blister under
inner liner)

Junction Location Potential cause Process concerned Reference
Wrapping stripe/Cable Wrapping stripe joint Poor wrapping splice Bead(Radial) Expert

Other Incorrect wrapping tension Bead(Radial) Expert
Inconsistency of the distance between the layers of wrapping Bead(Radial) Expert
Inappropriate profile of the ring      1st TBR Expert

Wrapping stripe/Apex Wrapping stripe joint Poor wrapping splice Bead(Radial) Expert
Apex joint Apex length is too long / too short Comcutter Standard

Poor aspect at the edge of apex Ext&Comcutter Standard
Other Wrong laying position of apex 1st TBR Standard

Poor aspect of apex Ext & 1st TBR Standard
Inappropriate laying position of apex      1st TBR Expert

Wrapping stripe/Ply Wrapping stripe joint Poor wrapping splice Bead(Radial) Expert
Other Difficulty of bead rotation Bead(Radial) Standard

Ply/Apex Apex joint Apex length is too long / too short Comcutter Standard
Apex joint is not correctly aligned 1st TBR Expert

Other Poor stitching of operator 1st TBR Expert
Profile of apex is too thin Ext Standard
Poor tack of apex Ext&1st TBR Expert
Poor tack of Ply (radial) 1st TBR Expert
Poor aspect of apex Ext & 1st TBR Expert

Pattern Layer Potential cause Process concerned Reference
Random Interface Poor tack of non-inner liner GC & 1st TBR Standard

Too much difference of laying tensions between inner liner&non-inner liner 1st TBR Expert
Poor flatness of drum 1st TBR Standard
Poor sponge roll 1st TBR Standard
High compression under bead 1st TBR Standard

Inner liner Poor tack of inner liner GC & 1st TBR Standard
Laying tension is too high 1st TBR Expert

Non-inner liner Poor tack of non-inner liner GC & 1st TBR Standard
Laying tension is too high 1st TBR Expert

Equal - Not enough pricking holes on non-inner liner GC Expert
Blocked pricking holes on non-inner liner GC Expert
Inappropriate position of pricking holes on non-inner liner GC Expert
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ตารางที่ ข.6  การวิเคราะหสาเหตุที่เปนไปไดของปญหาการแยกชั้นของชั้นผาใบ (Ply separation)

ตารางที่ ข.7  การวิเคราะหสาเหตุที่เปนไปไดของปญหาตําหนิจากการไหลที่หนายาง (Molding
defect in tread area)

Zone Potential cause Process concerned Remark Reference
Ply turn up area Poor tack of ply (bias) FC&TBB Expert

Air bubbles inside ply (bias) FC Standard
High stiffness of raw fabric FC *Supplier concerned Expert
Air trapped coming from inside of the bead *Link to Blister inside bead (Bias) Expert

Other Poor tack of ply (bias) FC&TBB Standard
Foreign matters FC&Ply cutter(Bias)&TBB Standard

Location Zone Side Pattern Potential cause Process concerned Reference
Tread joint - - - Open tread joint 2nd TBR&TBB&Curing Expert

Too much splice setback TBB Expert
Other Block edge T/B Random Snaky laying TBB&2ndTBR&Curing Expert

Too much silicone Curing Standard
Equal Tread is off centering TBB&2ndTBR&Curing Expert

Both Random Tread grooves are too wide Ext Expert
Incomplete evacuation of gases at the tread zone Curing Standard
Residual condensation in press Curing Standard
Steam leaks into mold at tread zone Curing Standard

Equal Tread grooves are too wide Ext Expert
Stripe - - Incomplete evacuation of gases at tread zone Curing Standard

Residual condensation in press Curing Standard
Mold closure is too fast Curing Standard
Steam leaks into mold at tread zone Curing Standard
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ตารางที่ ข.8  การวิเคราะหสาเหตุที่เปนไปไดของปญหาตําหนิจากการไหลที่แกมยาง (Molding
defect in sidewall area)

Location Style Potential cause Process concerned Reference
SW/Pro (Chafer) Light Vents in sidewall are not enough Curing Expert

Blocked vents in bead area Curing Expert
Residual condensation in press Curing Standard
Leak at center-mechanism Curing Standard
Incorrect laying position of SW / Protector (Chafer) TBB& 1st TBR Standard
Thickness of sidewall edge is too thick Ext Expert

Crack Dirty mold at bottom bead ring junction Curing Expert
Foreign matters at the junction Ext&TBB&1st TBR Standard
Wrinkled sidewall edge Ext&TBB Expert
Incorrect laying position of SW / Protector (Chafer) TBB& 1st TBR Standard
Thickness of sidewall edge is too thick Ext Expert

SW/SW Light Residual condensation in press Curing Standard
Mold closure is too fast Curing Standard
Sidewall joint is too light TBB&1st TBR Standard
Steam leaks into mold at sidewall area Curing Standard
Poor cutting angle of sidewall joint Comcutter Expert
Leak at center-mechanism Curing Standard

Crack Sidewall joint is too heavy TBB&1st TBR Standard
Foreign matters at the joint Ext&TBB&1st TBR Expert

SW/Tread Light Vents in shoulder are not enough Curing Standard
Blocked vents in shoulder area Curing Standard
Residual condensation in press Curing Standard
Steam leaks into mold at tread and sidewall area Curing Standard
Mold closure is too fast Curing Standard
Leak at center-mechanism Curing Standard

Crack Foreign matters at the junction Ext&TBB&1st TBR Expert
Dirty mold at tread/sidewall junction Curing Expert

SW Light Steam leaks into mold at sidewall area Curing Standard
Dirty mold in sidewall area Curing Expert
Blocked vents in sidewall area Curing Standard
Vents in sidewall are not enough Curing Expert
Bad vent pattern in sidewall area Curing Standard
Shaping pressure is too low Curing Standard
Residual condensation in press Curing Standard
Profile of sidewall is too thin Ext Expert
Leak at center-mechanism Curing Standard

Crack Dirty mold in sidewall area Curing Standard
Foreign matters Ext&TBB&1st TBR Expert
Profile of sidewall is too thin Ext Expert
Step of the product under sidewall TBB&1st TBR Expert
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ตารางที่ ข.9  การวิเคราะหสาเหตุที่เปนไปไดของปญหาตําหนิจากการไหลที่ขอบลวด (Molding
defect in bead area)

ตารางที่ ข.10  การวิเคราะหสาเหตุที่เปนไปไดของปญหาตําหนิจากการไหลบน Inner liner
(Molding defect on Inner liner)

Location Side Style Potential cause Process concerned Reference
Bead point - - Bladder is cut at clamping point Curing Standard

Vents in bead are not enough Curing Expert
Blocked vents in bead area Curing Standard
Distorted tyre Curing Standard
Bladder is not locked tight enough between clamping ring Curing Standard

Bead seat - Light Vents in bead are not enough Curing Expert
Blocked vents in bead area Curing Standard

- Crack Dirty bead ring Curing Standard
Dirty tyre at bead zone Curing Expert

Bead heel - Light Vents in bead are not enough Curing Standard
Blocked vents in bead area Curing Standard
Leak at center-mechanism Curing Standard

- Crack Dirty bead ring Curing Expert
Dirty tyre at bead zone Curing Expert
Distorted tyre Curing Standard

Bottom - Bead zone start curing too early Ext&FC&Curing Expert
Bead support - Light Vents in bead are not enough Curing Study note

Blocked vents in bead area Curing Standard
Crack Dirty bead ring Curing Standard

Dirty tyre at bead zone Curing Expert
Projoint (Chfjoint) - Light Protector(Chafer) joint is too light TBB&1st TBR Standard

Crack Foreign matters at the joint Ext&FC&TBB&1st TBR Standard
Protector(Chafer) joint is too heavy TBB&1st TBR Standard

Location Dispersion Potential cause Process concerned Reference
Joint - Inner liner joint or Bottom ply insert joint is too heavy/too light Band&1st TBR Standard
Other Cluster Greasy band ply dope Dope Standard

Defect on bladder surface Curing Expert
Defective compound of inner liner GC Expert
Distorted tyre Curing Standard

Scatter Bladder is too small Curing Standard
Poor treatment of bladder Curing Standard
Blocked vents in bead area Curing Standard
Mold closure is too fast Curing Standard
Shaping pressure is too low Curing Standard
Greasy band ply dope Dope Expert
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ตารางที่ ข.11  การวิเคราะหสาเหตุที่เปนไปไดของปญหาแมพิมพเหลื่อมที่บริเวณหนายางและไหล
ยาง (Mold offset in summit zone)

Mold type Press type Junction Side Dispersion Eccentricity Plate step Potential cause Process concerned Reference
Two parts - Top/Bottom - Around Concentric - Wrong mold diameter Curing Expert

- Eccentric - Eccentric mold Curing Expert
- Part - - Mold damage at the top diameter Curing Expert

Press load is too high Curing Study note
Summit part/SW plate - Around - Lower Incorrect thickness of summit part/sidewall plate Curing Expert

Lost of  thickness at the edges of summit parts after mold cleanin Curing Expert
Higher Incorrect thickness of summit part/sidewall plate Curing Expert

Part - Lower Damaged summit part Curing Expert
Rust/flash at the interface Curing Expert

- Higher Damaged sidewall plate Curing Expert
Segment Individual Segment joint - - - - Wrong segment diameter Curing Expert

Bent segment Curing Expert
Incorrect segment height Curing Expert
Damaged segment Curing Expert
Damaged sidewall plate Curing Expert

Segment /SW plate Top Around - Lower Press load is too low Curing Study note
Incorrect thickness of segment/sidewall plate Curing Expert

Higher Pressure of top cylinder is not enough Curing Study note
Center-mechanism works incorrectly Curing Expert

Part - Lower Damaged segment Curing Expert
Higher Damaged sidewall plate Curing Expert

Bottom Around - Lower Press load is too high Curing Study note
Higher Press load is too low Curing Study note

Part - Lower Damaged segment Curing Expert
Higher Damaged sidewall plate Curing Expert

Twin Segment joint - - - - Bent segment Curing Expert
Wrong segment diameter Curing Expert
Incorrect segment height Curing Expert
Damaged segment Curing Expert
Damaged sidewall plate Curing Expert
Damaged on sliding system of segment Curing Expert

Segment /SW plate Top Half - Press loads of the two cavities are not set symmetrically Curing Expert
Around - Lower Press load is too low Curing Expert

Insufficient shim (always see flashing between segments) Curing Study note
Higher Press load is too high Curing Study note

Over shim Curing Study note
Part - Lower Damaged segment Curing Expert

Top platen of the press is not in parallel Curing Study note
Higher Damaged sidewall plate Curing Expert

Top platen of the press is not in parallel Curing Study note
Bottom Half - Press loads of the two cavities are not set symmetrically Curing Expert

Around - Lower Press load is too high Curing Study note
Over shim Curing Study note

Higher Press load is too low Curing Study note
Insufficient shim (always see flashing between segments) Curing Study note

Part - Lower Damaged segment Curing Expert
Higher Damaged sidewall plate Curing Expert
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ตารางที่ ข.12  การวิเคราะหสาเหตุที่เปนไปไดของปญหาแมพิมพเหลื่อมที่บริเวณขอบลวด (Mold
offset in bead zone)

Dispersion Side Bead Step Potential cause Process concerned Reference
Around Top Lower Top bead ring is too thick Curing Expert

Diameter of top bead ring is too big Curing Expert
Rust/flash at the interface Curing Expert
Incorrect angle at  the junction Curing Expert

Higher Top bead ring is too thin Curing Expert
Diameter of top bead ring is too small Curing Expert

Bottom Lower Bottom bead ring is too thick Curing Expert
Diameter of bottom bead ring is too big Curing Expert
Incorrect angle at  the junction Curing Expert

Higher Bottom bead ring is too thin Curing Expert
Diameter of bottom bead ring is too small Curing Expert

Part Top Lower Top bead ring was not fixed tight enough Curing Expert
Poor angle of the slope of top bead ring Curing Expert
Rust/flash at the interface Curing Expert

Higher Damaged top bead ring at the interface Curing Expert
Damaged sidewall plate at interface area Curing Expert

Bottom Lower Poor angle of the slope of bottom bead ring Curing Expert
Center shaft is bent Curing Expert

Higher Damaged bottom bead ring at the interface Curing Expert
Damaged sidewall plate at interface area Curing Expert
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ตารางที่ ข.13  การวิเคราะหสาเหตุที่เปนไปไดของปญหาเสนใยแยกตัวและเสนใยนูนในยางผาใบ
เฉียง (Spread cord  and cord show in bias tyre)

ตารางที่ ข.14  การวิเคราะหสาเหตุที่เปนไปไดของปญหาเสนใยแยกตัวในยางเรเดียล (Spread
cord in radial tyre)

Arrangement Dispersion Potential cause Process concerned Reference
Spread Cluster Greasy band ply dope Dope Standard

Bladder leak Curing Standard
Cord pairing FC Standard
High bias angle Ply cutter(Bias)&Band Standard
Poor carcass repair Band&TBB Expert

Scatter Air trapped between bladder and tyre Curing Standard
Soft skim compound FC Expert
Air bubbles inside ply(Bias) FC Expert

Shadow Cluster Variation of tension among cords  FC Expert
Lack of dope Dope Expert
Poor carcass repair Band&TBB Expert

Scatter Thickness of bottom insert is too thin GC Standard
Soft bottom insert compound GC Standard
Soft skim compound FC Standard
High tension in cord Bead&Band&TBB Expert
Bladder is too small Curing Standard

Ply joint Zone Potential cause Process concerned Reference
Prep - Poor trimming Ply cutter(Radial) Standard

Excessive thickness of skim rubber at the edge Ply cutter(Radial) Standard
Poor tack of ply(radial) at the edge Ply cutter(Radial)&1st TBR Expert
Poor splicing Ply cutter(Radial) Standard
High tension during wind up Ply cutter(Radial) Expert
Incorrect trajectory of hot knife Ply cutter(Radial) Standard
Insufficient bonding of skimmed compound and cord Ply cutter(Radial) Expert

Build Ply turn up area Inappropriate gap of splicing clamp 1st TBR Standard
Poor splicing 1st TBR Standard

Other Poor splicing 1st TBR & Ply cutter(Radial) Standard
Incorrect trajectory of hot knife 1st TBR Standard
Poor tack of ply (radial) at the edge Ply cutter(Radial)&1st TBR Expert
Incorrect point of cut after ply roll-down 1st TBR Standard

Other - Missing cord Ply cutter(Radial) Standard
Drum diameter is too big 2nd TBR Expert
Building bladder leak 2nd TBR Expert
Insufficient bonding of ply and product under ply 1st TBR Expert



ภาคผนวก ค

การวิเคราะหหาแนวทางแกไขปญหาเฉพาะหนา

1. Blister
1.1 Blister under tread

1.1.1) Tread length is too long

Corrective action

Extruder: - Adjust the setting value of tread length to be compatible with the shrinkage.

Tyre Building (Bias): - Inform operator to reject treads that are shorter than spec.limit.

                                 -  Reduce the pressure of the application roller.

2nd Tyre Building (Radial): - Increase the diameter of the drum.

                                          - Reduce the pressure of the application roller.

Too much compensation
for  shrinkage

Poor Setting
of cutter

Tyre Building (Bias)

High laying tension

Tread length
too long

High  Pressure of
application roller

Extruder2nd Tyre Building (Radial)

High  Pressure of
application roller

Small drum dia.
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1.1.2) Tread is off centering

Corrective action

2nd Tyre Building (Radial): - Adjust the application guide for good centering.

                                          - Adjust the pressure and centering of the application roller.

Tyre Building (Bias): - Adjust the application guide for good centering.

                                 - Adjust the pressure and centering of the application roller.

- Inform operator to lay tread straight.

Curing: - Store greentyre in good condition to prevent distorted tyre.

 - Correct ring spacing.

- Correct the condition of loader for centering of the tyre after loading.

Tyre Building (Bias)

Tread off
centering

Guide off centering

Condition of tread application
roller is  not appropriateSnaky laying

by Oper.

Curing

Improper loader
condition

Ring spacing
too high or low

Level Size

Distorted tyre 2nd Tyre Building (Radial)

Guide off centering

Profile of application roller
is  not appropriate

High pressureRoll off center
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1.1.3) Snaky laying

Corrective action

2nd Tyre Building (Radial): - Tighten the application guide to lock the center.

Tyre Building (Bias): - Tighten the application guide to lock the center.

                          - Adjust the pressure and centering of the application roller.

                                - Inform Operator to lay tread straight.

Curing: - Store greentyre in good condition to prevent distorted tyre.

Loose guide

Snaky
laying

2nd Tyre Building (Radial)

Curing

Loose guide

Condition of tread application
roller is  not appropriate

Snaky laying
by Oper.

Distrorted tyre

Tyre Building (Bias)
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1.1.4) Tread grooves are too wide

Corrective action

Extruder: - Reconsider the design of groove; is it well design?

               - Correct the die; at the groove, is it well made?

1.1.5) Asymmetric profile

Corrective action

Extruder: - Lock the die tightly to the frame.

- Check the die; is it made symmetrically? or any damage area?

Asymmetric
profile

Extruder

Poor die making

Damaged die

Tread grooves
too wide

Extruder

Poor die making

Inappropriate design
of groove

Die not lock
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1.1.6) Thickness at tread groove is too thin & Thickness of tread profile is too thin &
Thickness at center is too thin & Thickness at shoulder is too thin

Corrective action

Extruder:  - Adjust the conveyor speed until get the good profile.

                - Reconsider the design of tread profile.

 - Correct the die; is it the well-made die? is the die made too thin?

1.1.7) Low stitching pressure at one side

Corrective action

Tyre Building (Bias) & 2nd Tyre Building (Radial):

- Install the pressure gauges before each stitcher (left & right) to check the pressure

  individually.

- In case of blocked pipe, change the pipe.

Tread profile
too thin ...

Extruder

Poor die making

Inappropriate
profile design

High conveyor speed
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1.1.8) Not enough stitching surface at one side & Not enough stitching surface

Corrective action

Tyre Building (Bias):  - Adjust the position & angle of the stitcher to get the sufficient

                                     stitching surface.

2nd Tyre Building (Radial): - Adjust the position of the stitcher to get the sufficient

                                            stitching surface.

                                         - Rearrange the profile pressing disks.

1.1.9) Tread stitching pressure is too low

Corrective action

Tyre Building (Bias) & 2nd Tyre Building (Radial): - Increase the pressure.

1.1.10) Tread stitching speed is too high

Corrective action

Tyre Building (Bias): - Reduce the stitching speed.
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1.1.11) Waviness of tread

Corrective action

Extruder: - Reduce the screw speed to reduce the extrusion temperature.

- Reconsider the method of tread storage; is there any risk of getting waving?

- Try to reduce the difference of thickness between the center and shoulder or

                  between the groove and block if possible.(With respect to the tread profile)

                - Increase the conveyor speed.

Tyre Building (Bias) & 2nd Tyre Building (Radial):

            - Adjust the stitching condition at Tyre Building to compensate the waving of

                 the tread ;e.g. increase the pressure of tread stitching.

Waviness of
tread

Extruder

Too much difference in
thickness between
center and shoulder

Too much difference
in thickness between
groove and block

Inappropriate storage
condition

High temperature
of compound
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1.1.12) Poor tack of tread

Corrective action

Extruder: - Check the extrusion temperature; try to reduce if it is too high; e.g. reduce

                  the screw speed.

             - Clean the tray; make sure that there are no foreign matters.

Tyre Building (Bias) & 2nd Tyre Building (Radial):

 - Respect the First-In-First-Out concept and aging of the tread.

 - Train the operator to refresh sufficiently. (Not too less, not too much)

- Take care of the cleanliness of the tread; make sure that there are no foreign -

  matters.

1.1.13) Pressure of tread application roll is too low

Corrective action

Tyre Building (Bias) & 2nd Tyre Building (Radial): - Increase the pressure.

Poor tack of
tread

Foreign matters

ExtruderTyre Building (Bias) &
2nd Tyre Building (Radial)

Dry tread

Dirty tray
Poor refreshing

Wrong method

Not enough
Foreign matters

High extrusion temperature
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1.2 Blister sidewall and bead area
1.2.1) Thickness of sidewall edge is too thick

Corrective action

Extruder: - Adjust the profile at the edge to reach as close as possible the theoretical

                  thickness.

               - Check if the die was damaged at the edge.

1.2.2) Wrinkled sidewall edge

SW edge too
thick

Extruder

Damaged die

Poor die making

Hard compound
(Cannot run thin

Wrinkled
SW edge

Poor wind up

Too much laying
tension

Tyre Building (Bias) Extruder

Stitching speed
is too fast

Stitching pressure
is too high
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Corrective action

Extruder: - Eliminate the risk of wrinkle before wind up; e.g. centering of sidewall.

Tyre Building (Bias): - Inform operator to reduce the tension while laying sidewall.

- Reduce the stitching pressure.

- Reduce the stitching speed.

1.2.3) Poor tack of sidewall

Corrective action

Extruder: - Check the extrusion temperature; try to reduce if it is too high; e.g. reduce

                  the screw speed.

             - Clean the sidewall rolls; make sure that there are no foreign matters.

High extrusion temperature

Poor tack of
sidewall

Foreign matters

Extruder

Dry sidewall

Dirty roll
Poor refreshing

Wrong method

Not enough
Foreign matters

Tyre Building (Bias) &
1st Tyre Building
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Tyre Building (Bias) & 1st  Tyre Building (Radial):

 - Respect the First-In-First-Out concept and aging of the sidewall.

 - Train the operator to refresh sufficiently. (Not too less, not too much)

        - Take care of the cleanliness of the sidewall; make sure that there are no

           foreign matters.

1.2.4) Step of product under sidewall

Corrective action

Extruder: - Correct the die at the edge; is the edge made too thick?

               - Check if the die was damaged at the edge.

               - Adjust the profile at the edge to reach as close as possible the theoretical

                  thickness.

- Modify the profile of the adjacent product to support the step.

Step under
SW

Tyre Building (Bias) &
1st Tyre Building (Radial)

Laying too
close

Incorrect width

Wrong laying
position

Wrinkle under SW

Extruder

Damaged die

Poor die making

Hard compound
(Cannot run thin

Inappropriate profile of adjacent product
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Tyre Building (Bias) & 1st Tyre Building (Radial):

        - Correct the guide to get the good laying position.

        - Inform operator to reject the products that are out of the spec.limit.

        - Train operator to inspect and repair all wrinkle points occur before sidewall laying.

1.2.5) Sidewall stitching pressure is too low

Corrective action

 Tyre Building(Bias): - Increase the pressure.

1.2.6) Sidewall stitching speed is too high

Corrective action

Tyre Building (Bias): - Reduce the stitching speed.

2nd Tyre Building (Radial): - Inform operator to reduce the stitching speed manually.

1.2.7) Mold closure is too fast

Corrective action

Curing: - Reconsider the mold closure time with respect to the specification.

1.2.8) Vents in sidewall area are not enough

Corrective action

Curing: - Add more vents in sidewall area of the mold.
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1.2.9) Loose tyre

Corrective action

Band building (Bias): - Correct the drum diameter.

1st Tyre Building (Radial): - Correct the drum diameter.

                                   - Correct the setting position of bead at building machine.

Bead room (Bias): - Correct the diameter of the bead.

1.2.10) Venting grooves under sidewall are too deep

Corrective action

Extruder: - Reduce the depth of the grooves under sidewall.

1.2.11) Blocked vents in sidewall area

Corrective action

Curing: - Drill vents. (mold cleaning should be the next action)

Drum dia. too big

Loose
tyre

Drum dia. too big

Band Building (Bias)
1st Tyre Building (Radial)

Bead dia. too big

Wrong bead position

Bead room (Bias)
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1.2.12) Wrinkled chafer

Corrective action

Ply cutter: - Reduce the speed of wind up.

Tyre Building (Bias): - Reduce the turn down stitching pressure.

                                 - Reduce the turn down stitching speed.

                                - Inform operator to reduce the tension while laying chafer.

1.2.13) Wrinkled turn down

Corrective action

Band Building (Bias): - Correct the drum diameter.

Wrinkled
Chafer

Poor wind upToo much tension
by operator

Tyre Building (Bias) Ply cutter

Stitching speed
is too fast

Stitching pressure
is too high

Speed too high

Wrinkled
turn down

Tyre Building (Bias) & 1stTyre Building (Radial)

Stitching speed
is too fast

Stitching pressure
is too high

Band Building (Bias)

Drum dia. too small

Poor position
of Stitcher
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Tyre Building (Bias) & 1st Tyre Building (Radial):

      - Reduce the stitching pressure.

      - Adjust the stitcher to get the good position & angle.

      - Reduce the stitching speed.

1.2.14) Poor tack of chafer

Corrective action

Fabric calender: - Correct the running condition; reduce the speed.

- Respect the specification for compound blending.

                           - Respect the specification for bank size of the compound.

Tyre Building (Bias): - Respect the First-In-First-Out concept and aging of the chafer.

                                 - Train the operator to refresh sufficiently.(Not too less,not too much)

- Take care of the cleanliness of the chafer; make sure that there

  are no foreign matters.

Incorrect running
condition

High bank size

Poor tack of
chafer

Foreign matters

Fabric calender

Dry chafer

Poor refreshing

Wrong method

Not enough

Speed too high
Tyre Building (Bias)

Improper blending
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1.2.15) Air trapped inside chafer

Corrective action

Fabric calender: - Increase the squeeze pressure.

- Perform the adhesion and dip pick up test. (contact supplier)

                           - Respect the specification for bank size of the compound.

1.2.16) Poor tack of Protector

Poor tack of
Protector

Foreign matters

Extruder

Dry protector

Dirty roll

Poor refreshing

Wrong method

Not enough

Foreign matters

1st Tyre Building (Radial)

Poor dipping

Air trapped
inside chafer

Fabric calender

Not enough
squeeze pressure

High extrusion temperature

High bank size
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Corrective action

Extruder: - Check the extrusion temperature; try to reduce if it is too high; e.g. reduce

                  the screw speed.

             - Clean the protector rolls; make sure that there are no foreign matters.

1st Tyre Building (Radial): - Respect the First-In-First-Out concept and aging of the

                                            protector.

                                         - Train the operator to refresh sufficiently. (Not too less, not too

                                            much)

                                         - Take care of the cleanliness of the protector; make sure that

          there are no foreign matters.

1.2.17) Turn down stitching pressure is too low

Corrective action

 Tyre Building (Bias) & 2nd Tyre Building (Radial): - Increase the pressure.

1.2.18) Turn down stitching speed is too high

Corrective action

Tyre Building (Bias) & 2nd Tyre Building (Radial): - Reduce the stitching speed.
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1.2.19) High bead compression

Corrective action

Bead room (Bias): - Correct the bead diameter.

1.3 Blister inside bead in bias tyre
1.3.1) Difference of filler widths between head and tail

Corrective action
Extruder: - Adjust the wind up post to be free for rotating.
Bead room (Bias): - Train operator not to put too much tension when making a joint.
                              - Confirm the handling method and tooling that there is no risk of
                                damaging the profile of the filler.

1.3.2) Filler length is too long / too short
Corrective action
Bead room (Bias): - Inform the operator to the cut the filler at the proper length.

Poor handling during
transportation

Difference
Filler widths

Extruder

Too much tension
at  joint

Bead room (Bias)

Tension occurs in cycle
at wind up post
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1.3.3) Filler width is too wide

Corrective action

Extruder: - Correct the die.

               - Increase the conveyor speed.

               - Reduce screw speed.

1.3.4) Filler width is too narrow

Width too
wide

Extruder

Compound
temperature too high

Die too big

Width too
narrow

Extruder

Conveyor speed
too high

Die too small
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Corrective action

Extruder: - Correct the die.

               - Reduce the conveyor speed.

1.3.5) Incorrect strand width of bead

Corrective action

Bead room (Bias): - Check the number of the cables in the strand width.

1.3.6) Poor tack of filler

Corrective action

Extruder: - Check the extrusion temperature; try to reduce if it is too high; e.g. reduce

  the screw speed.

             - Clean the liner of filler; make sure that there are no foreign matters.

Poor tack of
filler

Foreign matters

Extruder

Dry filler
Foreign matters

Bead room (Bias)
High extrusion temperature

Dirty roll
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Bead room (Bias): - Respect the First-In-First-Out concept and aging of the filler.

 - Take care of the cleanliness of liners of filler; make sure that there

                                are no foreign matters.

1.3.7) Poor aspect of filler

Corrective action

Extruder: -  Correct the running condition; confirm that the pressure and temperature of

                   the compound are in the spec.

                - Correct the die; is it  the well-made die? or has it got any damaged area?

Bead room (Bias): - Confirm the handling method and tools that there is no risk
                                of damaging the profile.

Poor aspect
of filler

Extruder

Poor handling during
transportation

Bead room(Bias) Incorrect running
condition

Damaged die
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1.3.8) Wrinkle at wrapping ply joint

Corrective action

Bead room (Bias): - Adjust the wrapping ply stitching rolls to avoid wrinkle.

1.3.9) Open wrapping ply joint & Wrapping ply joint is too loose

Corrective action

Bead room (Bias): - Train operator to make the joint tightly.

1.3.10) Wrapping is not tight enough

Corrective action

Bead room (Bias): - Adjust the wrapping ply stitching rolls to wrap the ply tightly.

1.3.11) Poor tack of wrapping ply

Incorrect running
condition

Poor tack of
wrapping ply

Foreign matters

Fabric calender

Dry ply

Speed too high
Bead room (Bias)

High bank size

Improper blending
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Corrective action

Fabric calender: - Correct the running condition; reduce the speed.

- Respect the specification for compound blending.

                           - Respect the specification for bank size of the compound.

Bead room (Bias):  - Respect the First-In-First-Out concept and aging of the wrapping

                                 Ply.

- Take care of the cleanliness of the wrapping ply rolls; make sure

  that there are no foreign matters.

1.3.12) Turn up stitching pressure is too low

Corrective action

Tyre Building (Bias): - Increase the pressure.

1.3.13) Turn up stitching speed is too high

Corrective action

Tyre Building (Bias): - Reduce the speed.

1.3.14) Pricking holes of wrapping ply are not enough

Corrective action

Fabric calender & Ply cutter (Bias): - Add more pricking holes.
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1.4 Blister inside bead in radial tyre
1.4.1) Poor wrapping splice

Corrective action

Bead room (Radial): - Correct the setting temperature. (Not too cold/not too hot)

- Train operator to cut the edge at the appropriate length. (With

                                     respect to the spec.)

1.4.2) Incorrect wrapping tension & Inconsistency of the distance between the
layers of  wrapping

Corrective action

Bead room (Radial): - Adjust the machine to give the appropriate tension on the

                                    wrapping stripe.

Poor wrapping
splice

Inappropriate heating
temperature

Bead room (Radial)

Cutting edge  too long
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1.4.3) Inappropriate profile of the ring

Corrective action

1st Tyre Building (Radial): - Check if the ring is the correct one; if it is (compare with the
                                            spec.) the new ring should be defined to get the good
                                            profile.

1.4.4) Apex length is too long / too short

Corrective action

Component cutter: - Inform the operator to the cut the apex at the proper length.

1.4.5) Poor aspect at the edge of apex

Corrective action

Extruder: - Correct the running condition; confirm that the pressure and temperature of

                  the compound are in the spec.

                - Try to reduce the screw speed.

                - Correct the die; is it the well-made die? or  has any damaged area?

Component cutter: - Sharpen the knife.

Poor aspect
at the edge

Extruder

Blunt knife

Component cutter Incorrect running
condition

Damaged die
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1.4.6) Wrong laying position of apex
Corrective action
1st Tyre Building (Radial): - Adjust the guide to correct the laying position of apex.

1.4.7) Poor aspect of apex

Corrective action

Extruder: - Correct the running condition; confirm that the pressure and temperature of

                  the compound are in the spec.

               - Correct the die; is it the well-made die? or  has any damaged area?

1st Tyre Building (Radial): - Confirm the handling method and tools that there is no
                                            risk of damaging the profile.

1.4.8) Inappropriate laying position of apex
Corrective action
1st Tyre Building (Radial): - Reconsider the laying position of apex.

1.4.9) Difficulty of  bead rotation
Corrective action

Bead room (Radial):  - Correct the quantity of bead lubricant at bead room.

Poor aspect
of apex

Extruder

Poor handling during
transportation

1st Tyre Building (Radial) Incorrect running
condition

Damaged die
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1.4.10) Apex joint is not correctly aligned
Corrective action
1st Tyre Building (Radial): - Train the operator to make the apex joint with a good
                                            alignment.

1.4.11) Poor stitching of operator
Corrective action
1st Tyre Building (Radial): - Train the operator to correct the method for apex stitching.

1.4.12) Profile of apex is too thin

Corrective action

Extruder: - Correct the running  condition; is the conveyor speed too high?

- Reconsider the design of apex profile; Is the thin profile coming from the

  design?

 - Correct the die; is it  the well-made die? is the die made too thin?

Profile of apex
too thin

Extruder

Poor die making

Inappropriate
profile design

Incorrect running
condition
High conveyor speed
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1.4.13) Poor tack of apex

Corrective action

Extruder: - Check the extrusion temperature; try to reduce if it is too high; e.g. reduce

                  the screw speed.

             - Clean the apex rolls; make sure that there are no foreign matters.

1st Tyre Building (Radial): - Respect the First-In-First-Out concept and aging of the

                                            apex.

                                         - Train the operator to refresh sufficiently. (Not too less, not too

                                           much)

                                         - Take care of the cleanliness of the apex; make sure that

                                            there are no foreign matters.

Poor tack
of apex

Foreign matters

Extruder

Dry filler

Dirty rolls
Poor refreshing

Wrong method

Not enough

Foreign matters

1st Tyre Building
High extrusion temperature
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1.4.14) Poor tack of Ply (Radial)

Corrective action

1st Tyre Building (Radial): - Respect the First-In-First-Out concept and aging of the ply.

                                          - Train the operator to refresh sufficiently. (Not too less, not too

                                            much)

                                          - Take care of the cleanliness of the ply; make sure that

                                             there are no foreign matters.

Poor tack
of ply

Foreign matters

Dry ply

1st Tyre Building (Radial)

Poor refreshing

Wrong method

Not enough
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1.5 Blister under inner liner

1.5.1) Poor tack of non-inner liner

Corrective action
Gum calender: - Correct the running condition; try to optimize the speed (reduce)
                         - Clean liner frequently.
1st Tyre Building (Radial): - Respect the First-In-First-Out concept and aging of the
                                            non-inner liner.
                                         - Train operator to refresh sufficiently. (Not too less, not too
                                           much)

1.5.2) Too much difference of laying tensions between inner liner & non-inner liner
Corrective action
1st Tyre Building (Radial): - Adjust the laying tensions to reduce the difference

Poor tack of
non-inner liner

Gum calender

Poor refreshing

1st Tyre Building (Radial)

Dirty liner

Not enough

Wrong method

Dry non-inner liner
Speed too high Incorrect running

condition
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1.5.3) Poor flatness of drum

Corrective action
1st Tyre Building (Radial): - Change the belts to the good ones in term of wide and
                                             thickness in order to get the good flatness.
                                          - Check if the ring is the correct one; if it is (compare with the

  spec.) the new ring should be defined to get the good
  thickness.

1.5.4) Poor sponge roll
Corrective action
1st Tyre Building (Radial): - Change to the new good sponge roll.

1.5.5) High compression under bead
Corrective action
1st Tyre Building (Radial): - Check the profile of the ring if it is correct (compare with the
                                            spec.) the new ring should be defined to get the appropriate
                                            profile.

Poor flatness
of drum

1st Tyre Building (Radial)

Thickness of the ring
is not appropriate

Poor aspect of belts

Width too wide/too narrow

Thickness too thick/too thin



140

1.5.6) Poor tack of inner liner

Corrective action
Gum calender: - Correct the running condition; try to optimize the speed (reduce)
                         - Clean liner frequently.
1st Tyre Building (Radial): - Respect the First-In-First-Out concept and aging of
                                            inner liner.
                                         - Train operator to refresh sufficiently. (Not too less, not too

                                            much)

1.5.7) Laying tension is too high
Corrective action
1st Tyre Building (Radial): - Adjust the machine to get the lower laying tension.

1.5.8) Not enough pricking holes on non-inner liner
Corrective action
Gum calender: - Add more pricking holes to non-inner liner.

1.5.9) Blocked pricking holes on non-inner liner
Corrective action
Gum calender: - Sharpen the pricking knives.

Poor tack of
inner liner

Gum calender

Poor refreshing

1st Tyre Building (Radial)

Dirty liner

Not enough

Wrong method

Dry inner liner
Speed too high Incorrect running

condition
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1.5.10) Inappropriate position of pricking holes on non-inner liner
Corrective action
Gum calender: - Adjust the position of the pricking knives following the standard.

2. Ply separation
2.1) Poor tack of ply (Bias)

Corrective action

Fabric calender: - Correct the running condition; reduce the speed.

- Respect the specification for compound blending.

                           - Respect the specification for bank size of the compound.

Tyre Building (Bias): - Respect the First-In-First-Out concept and aging of the ply.

- Take care of the cleanliness of the ply; make sure that there are

  no  foreign matters.

Incorrect running
condition

Poor tack
  of ply

Foreign matters

Fabric calender

Dry ply

Speed too high
Tyre Building (Bias)

High bank size
Improper blending
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2.2) Air bubbles inside ply (Bias)

Corrective action

Fabric calender: -Increase the squeeze pressure.

                          - Perform the adhesion and dip pick up test. (Contact supplier)

2.3) High stiffness of raw fabric

Corrective action

Fabric calender: - Check the stiffness; if the problem comes from supplier negotiate to

                              lower the stiffness.

2.4) Air trapped coming from inside of the bead

Corrective action >>> see 1.3 Blister inside bead for bias tyre

2.5) Foreign matters

Corrective action

Fabric calender & Ply cutter (Bias) & Tyre Building (Bias):

                - Clean the ply rolls; make sure that there are no foreign matters.

Poor dipping

Air bubbles
inside ply

Fabric calender

Not enough
squeeze pressure
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3. Molding defects

3.1 Molding defect in tread area

3.1.1) Open tread  joint

Corrective action

Extruder: - Verify the right mixing of the bias tread splice cement.

Tyre Building (Bias) & 2nd Tyre Building (Radial):

 - Respect the First-In-First-Out concept and aging of the tread.

              - Train the operator to refresh sufficiently. (Not too less, not too much)

      - Inform operator to take care of the cleanliness at tread joint.

Curing: - Inform operator to be aware of damaging at tread joint during transportation.

            - Reduce the shaping pressure. (With respect to the minimum specification)

Poor joint
stitching

Curing

Open tread
joint

Tyre Building (Bias)&
2nd Tyre Building (Radial) Extruder (Bias)

Poor splice cement

Wrong mix

Forget to apply

Dirty at joint

Dry tread

Poor tack
at joint

Not enough refreshing

High shaping
pressure

Damage at joint
before loading
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3.1.2) Too much splice setback

Corrective action

Tyre Building (Bias): - Train operator to make a setback correctly. (reduce the setback)

3.1.3) Tread is off centering

Corrective action

2nd Tyre Building (Radial): - Adjust the application guide for good centering.

                                          - Adjust the pressure and centering of the application roller.

Tyre Building (Bias): - Adjust the application guide for good centering.

                                 - Adjust the pressure and centering of the application roller.

 - Inform operator to lay tread straight.

Tyre Building (Bias)

Tread off
centering

Guide off centering

Condition of tread application
roller is  not appropriateSnaky laying

by Oper.

Curing

Inappropriate
loader condition

Ring spacing
too high or low

Level Center

Distorted tyre 2nd Tyre Building (Radial)

Guide off centering

Profile of application roller
is  not appropriate

High pressureRoll off center
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Curing: - Store greentyre in good condition to prevent distorted tyre.

 - Correct ring spacing.

- Correct the condition of loader for centering of the tyre after loading.

3.1.4) Snaky laying

Corrective action

2nd Tyre Building (Radial): - Tighten the application guide to lock the center.

Tyre Building (Bias): - Tighten the application guide to lock the center.

                           - Adjust the pressure and centering of the application roller.

                                 - Inform Operator to lay tread straight.

Curing: - Store greentyre in good condition to prevent distorted tyre.

Snaky
laying

2nd Tyre Building (Radial)

Curing

Loose guide

Condition of tread application
roller is  not appropriate

Snaky laying
by Oper.

Distrorted tyre

Tyre Building (Bias)

Loose guide
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3.1.5) Too much silicone

Corrective action
Curing: - Check the mixing of mold treatment solution if it contains too much silicone.

3.1.6) Tread grooves are too wide

Corrective action

Extruder: - Reconsider the design of groove; is it well design?

               - Correct the die; at the groove, is it well made?

3.1.7) Incomplete evacuation of gases at the tread zone

Tread grooves
too wide

Extruder

Poor die making

Inappropriate design
of profile

Incomplete
evacuation

Curing

Not enough venting

Segments/mold pieces
plugged superficially

Mold is too cold
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Corrective action

Curing: - Verify the mold warm up procedure.

             - Clean mold.

             - Drill vents or may be need to add more vents at tread zone.

3.1.8) Residual condensation in press

Corrective action

Curing: - Clean strainers.

             - Clean filters.

             - Check stream trap.

             - Repair or change (if necessary) the drain valve.

             - Verify the PLC and electric system if there is a signal to the drain valve.

Residual
condensation

Curing

Poor condition of stream trap

Dirty strainers

Dirty filters

Drain valve does
not  open

Out of order

No signal
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3.1.9) Steam leaks into mold at tread zone

Corrective action

Curing: - Reconsider the cure law.

             - Check the warm up time.

             - Check the porosity of the mold at tread zone; Repair if the porosity exists.

3.1.10) Mold closure is too fast

Corrective action

Curing: - Reconsider the mold closure time with respect to the specification.

Steam leaks
Into mold

Curing

Porosity of mold

Inappropriate cure law

Mold is too cold
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3.2 Molding defect in sidewall area

3.2.1) Vents in sidewall /shoulder are not enough

Corrective action

Curing: - Add more vents in the sidewall / shoulder area.

3.2.2) Blocked vents in bead / shoulder / sidewall area

Corrective action

Curing: - Drill vents. (Mold cleaning should be the next action)

3.2.3) Residual condensation in press

Corrective action

Curing:  - Clean strainers.

             - Clean filters.

             - Check stream trap.

             - Repair or change (if necessary) the drain valve.

             - Verify the PLC and electric system if there is a signal to the drain valve.

Residual
condensation

Curing

Poor condition of stream trap

Dirty strainers

Dirty filters

Drain valve does
not  open

Out of order

No signal
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3.2.4) Leak at center-mechanism

Corrective action

Curing: - Change O-ring.

3.2.5) Incorrect laying position of SW / Protector (Chafer)

Corrective action

Tyre Building (Bias) & 1st Tyre Building (Radial):

            - Inform operator to lay correctly following the guide light.

3.2.6) Thickness of sidewall edge is too thick

Corrective action

Extruder: - Adjust the profile at the edge to reach as close as possible the theoretical

                  thickness.

               - Check if the die was damaged at the edge.

SW edge too
thick

Extruder

Damaged die

Poor die making

Hard compound
(Cannot run thin edge)
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3.2.7) Dirty mold at bottom bead ring junction & Dirty mold at tread/sidewall
junction

Corrective action

Curing: - Clean mold (bottom bead ring) at the junction.

3.2.8) Foreign matters at the junction & Foreign matters at the joint & Foreign
matters

Corrective action

Extruder & Tyre Building (Bias) & 1st  Tyre Building (Radial):

                     - Take care of the cleanliness of the sidewall and Protector; make sure that

      there are no foreign matters.

3.2.9) Dirty mold in sidewall area

Corrective action

Curing: - Clean mold in the sidewall area.

3.2.10) Wrinkled sidewall edge

Wrinkled
SW edge

Poor wind up

Too much laying
tension

Tyre Building (Bias) Extruder

Stitching speed
is too fast

Stitching pressure
is too high
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Corrective action

Extruder: - Eliminate the risk of wrinkle before wind up; e.g. centering of sidewall.

Tyre Building (Bias): - Inform operator to reduce the tension while laying sidewall.

- Reduce the stitching pressure.

- Reduce the stitching speed.

3.2.11) Mold closure is too fast

Corrective action

Curing: - Reconsider the mold closure time with respect to the specification.

3.2.12) Sidewall joint is too light & Sidewall joint is too heavy

Corrective action

Tyre Building (Bias) & 1st  Tyre Building (Radial):

- Inform operator to make a joint properly.

3.2.13) Steam leaks into mold at sidewall area  & Steam leaks into mold at tread
and  sidewall area

Steam leaks
Into mold

Curing

Porosity of mold

Inappropriate cure law

Mold is too cold
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Corrective action

Curing:  - Reconsider the cure law.

             - Check the warm up time.

             - Check the porosity of the mold at tread and sidewall area; Repair if the porosity

               exists.

3.2.14) Poor cutting angle of sidewall joint

Corrective action

Component cutter:  - Sharpen the knife.

                                - Check the setting angle compare with set up card.

                                - Reconsider the setting angle; try to get the sufficient contact

                                  surface.

Poor cutting
angle

Component cutter

Blunt knife

Wrong setting

Inappropriate angle
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3.2.15) Bad vent pattern in sidewall area

Corrective action

Curing: - Reconsider the pattern of venting in sidewall area.

3.2.16) Shaping pressure is too low

Corrective action

Curing: - Increase the shaping pressure. (With respect to the maximum specification)

3.2.17) Profile of sidewall is too thin

Corrective action

Extruder: - Correct the running condition; is the conveyor speed not too high?

- Reconsider the design of sidewall profile; Is the thin profile coming from the

  design?

- Correct the die; is it  the well-made die? is the die made too thin?

 Profile of
sidewall too thin

Extruder

Poor die making

Inappropriate
profile design

Incorrect running
condition
High conveyor speed
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3.2.18) Step of product under sidewall

Corrective action

Extruder: - Correct the die at the edge; is the edge made too thick?

               - Check if the die was damaged at the edge.

               - Adjust the profile at the edge to reach as close as possible the theoretical

                  thickness.

Tyre Building (Bias) & 1st Tyre Building (Radial):

        - Correct the guide to get the good laying position.

        - Inform operator to reject the products that are out of the spec.limit.

        - Train operator to inspect and repair all wrinkle points occur before sidewall laying.

Damaged die

Step under
SW

Tyre Building (Bias) &
1st Tyre Building (Radial)

Laying too
close

Incorrect width

Wrong laying
position

Wrinkle under SW

Extruder Poor die making

Hard compound
(cannot run thin edge)
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3.3 Molding defect in bead area

3.3.1) Bladder is cut at clamping point

Corrective action

Curing: - Change the bladder.

            - Check the bladder assembly method.

- Check the tooling condition. (Clamping rings and Bead rings)

3.3.2) Vents in bead are not enough

Corrective action

Curing: - Add more vents in the bead area.

3.3.3) Blocked vents in bead area

Corrective action

Curing: - Drill the vents. (Mold cleaning should be the next action)

3.3.4) Distorted tyre

Corrective action

Curing: - Store greentyre in good condition to prevent distorted tyre.
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3.3.5) Bladder is not locked tight enough between clamping rings

Corrective action

Curing: - Re-assembly the bladder to the clamping rings with a good method.

3.3.6) Dirty bead ring

Corrective action

Curing: - Clean bead ring.

3.3.7) Dirty tyre at bead zone

Corrective action

Curing: - Check and clean tyre at bead zone before loading into press.

3.3.8) Leak at center-mechanism

Corrective action

Curing: - Change O-ring.
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3.3.9) Bead zone start curing too early

Corrective action

Extruder: - Confirm the compound properties; try to increase the scotch time.

Fabric calender: - Confirm the skimming compound properties; try to increase the

                             Scotch time.

Curing: - Check the bead diameter of the tyre.

            - Check the cinematic of the mold closure.

3.3.10) Protector (Chafer) joint is too light /too heavy

Corrective action

Tyre Building (Bias) &1st Tyre Building (Radial): - Train operator to make a joint

                                                                               properly.

Bead zone cure
too early

Curing

Distance between bead
and bead ring too close

Tyre was left too long
after loading until

Inappropriate
compound properties

Extruder

Fabric calender

Inappropriate chafer
skim properties

Scotch time is too short

Scotch time is too short
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3.3.11) Foreign matters at the joint

Corrective action

Extruder & Fabric calender & Tyre Building (Bias) & 2nd  Tyre Building (Radial):

          -Take care of the cleanliness of the chafer and protector; make sure that

                      there are no foreign matters.

3.4 Molding defect on Inner liner

3.4.1) Inner liner joint or Bottom ply insert joint is too heavy/too light

Corrective action

Band building (Bias) &1st Tyre Building (Radial):

                 - Train operator to respect the specification of the joint.

3.4.2) Greasy band ply dope

Greasy band ply
dope

Dope

Dirty

Head breaks
Bad condition
of nozzle

Solution has poor
properties

In appropriate
position of nozzle
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Corrective action

Dope:  - Check and clean the spray nozzle; change if necessary.

            - Check the properties of the solution.

            - Adjust the position of the spray nozzles to make them spray thoroughly.

3.4.3) Defect on bladder surface

Corrective action

Curing: - Change the bladder.

3.4.4) Defective compound of inner liner

Corrective action

Gum calender: - Check the Mooney viscosity of the inner liner compound.

3.4.5) Distorted tyre

Corrective action

Curing: - Store greentyre in good condition to prevent distorted tyre.

3.4.6) Bladder is too small

Corrective action

Curing: - Reconsider the size of the bladder; try a slightly larger.
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3.4.7) Poor treatment of bladder

Corrective action

Curing: - Train operator to treat the bladder properly before putting into the press.

3.4.8) Blocked vents in bead area

Corrective action

Curing: - Drill the vents. (mold cleaning should be the next action)

3.4.9) Mold closure is too fast

Corrective action

Curing: - Reconsider the mold closure time with respect to the specification.

3.4.10) Shaping pressure is too low

Corrective action

Curing: - Increase the shaping pressure. (With respect to the maximum specification)
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4. Mold offset

4.1 Mold offset in summit zone

4.1.1) Wrong mold diameter

Correction

Curing: - Recheck the diameter of the mold again. (May need to claim the supplier)

4.1.2) Eccentric mold

Corrective action

Curing:  - Try to reduce the press load until flashing between top & bottom mold occurs.

              - Remove the top mold and check the mounting holes.

              - Verify the locking bolts.

              - Check the concentricity of the top platen of the press.

Eccentric
mold

Curing

Press load is too high

One half can move during closure

Damaged mounting holes

Mold is not fixed tightly

Bolt is too long
Damaged
thread

Top platen is eccentric
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4.1.3) Mold damage at the top diameter

Corrective action

Curing: - Remove the mold to repair.

4.1.4) Press load is too high

Corrective action

Curing: - Try to reduce the press load until flashing between top & bottom mold occurs.

4.1.5) Incorrect thickness of summit part /sidewall plate

Corrective action

Curing: - Check the thickness of all summit parts and sidewall plate precisely before

               sending back to supplier for correction.

4.1.6) Lost of thickness at the edges of summit parts after mold cleaning

Corrective action

Curing: - Change all summit parts that have the step at the edge.

4.1.7) Damaged summit part

Corrective action

Curing: - Remove the summit part to repair.
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4.1.8) Rust/flash at the interface

Corrective action

Curing: - Clean the interface between summit part and sidewall plate.

4.1.9) Damaged sidewall plate

Corrective action

Curing: - Remove the sidewall plate to repair.

4.1.10) Wrong segment diameter

Correction

Curing: - Recheck the diameter of every segment that the step occurs.

4.1.11) Bent segment

Corrective action

Curing: - Remove the segment to repair.

4.1.12) Incorrect segment height

Corrective action

Curing: - Change the segment.
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4.1.13) Damaged segment

Corrective action

Curing: - Remove the segment to repair.

4.1.14) Press load is too low

Corrective action

Curing: - Try to increase the press load until the step at the segment / sidewall plate

               junction disappears.

4.1.15) Incorrect thickness of segment/sidewall plate

Corrective action

Curing: - Check the thickness of the segment and sidewall plate precisely before

               sending back to supplier for correction.

4.1.16) Pressure of top cylinder is not enough

Pressure of top
cylinder not enough

Curing

Regulator was set
too low

Leak

Safety valve works
incorrectly
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Corrective action

Curing:  - Adjust the regulator to get the correct pressure.

 - Repair the leak in the top cylinder system.

- Check the safety valve.

4.1.17) Center-mechanism works incorrectly

Corrective action

Curing: - Check the operation of center-mechanism if it works correctly during mold

 closure.

4.1.18) Damage on sliding system of segment

Corrective action

Curing: - Repair the sliding system.

4.1.19) Insufficient shim (Always see flashing between segments) & Over shim

Corrective action

Curing: - Recalculate the thickness of the shim and put at the proper thickness.

4.1.20) Top platen of the press is not in parallel

Corrective action

Curing: - Recut the top platen to make it has a good parallelism.
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4.1.21) Press loads of the two cavities are not set symmetrically

Corrective action

Curing: - Adjust the press load until both sides are symmetric.

4.2 Mold offset in bead zone

4.2.1) Top (Bottom) bead ring is too thick (thin) & Diameter of top (bottom) bead
ring is too big (small) & Poor angle of the slope of top (bottom) bead ring & Damaged top
(bottom) bead ring at the interface

Corrective action

Curing: - Change to the good top (bottom) bead ring; repair top (bottom) bead ring that

               has been removed.

4.2.2) Rust/flash at the interface

Corrective action

Curing: - Clean the interface between sidewall plate and bead ring.

4.2.3) Incorrect angle at the junction

Corrective action

Curing:   - Check the angle of the top (bottom) bead ring (also the sidewall plate)

                  precisely before sending back to supplier for correction.
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4.2.4) Top bead ring was not fixed tight enough

Corrective action

Curing: - Re-assembly the top bead ring; verify that it is fixed tightly to the mold.   

4.2.5) Damaged sidewall plate at interface area

Corrective action

Curing: - Remove the sidewall plate to repair.

4.2.6) Center shaft is bent

Corrective action

Curing: - Change the center shaft of the press.

5.Spread cord and cord show

5.1 Spread cord and cord show in bias tyre

5.1.1) Greasy band ply dope

Greasy band ply
dope

Dope

Dirty

Head breaks
Bad condition
of nozzle

Solution has poor
properties

In appropriate
position of nozzle

Sedimentation

Too old
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Corrective action

Dope: - Check and clean the spray nozzle; change if necessary.

-  Check the properties of the solution.

          -  Adjust the position of the spray nozzles to make them spray thoroughly.

5.1.2) Bladder leak

Correction action

Curing:  - Establish a schedule for bladder change with respect to the statistic

                distribution of bladder life.

             - Check the aspect of the bladder before and after assembly.

             - Reconsider the size of the bladder; is it suitable? (Compare with the tyre)

Bladder leak

Curing

Old bladder

Poor assembly

Defect on bladder
surface

Bladder stretch is too high
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5.1.3) Cord pairing

Corrective action

Fabric calender: - Adjust the bow bars to get the good cord spacing at the fabric edges.

                           - Inspect and remove part of the fabric that has cord pairing.

5.1.4) High bias angle

Cord paring

Fabric calender

Inappropriate bow
bars adjustment

Excessive dip on edge

High bias angle

Ply cutter (Bias)

Wrong setting
of angle

Drum diameter
too small

High laying
tension

Cutting unit not fix

Band Building Inappropriate angle compensation
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Corrective action

Ply cutter (Bias):  - Train operator to set the cutting angle correctly.

                             - Lock the cutting unit at the proper position following set up card.

                             - Reconsider the value of the angle for the compensation of laying

                               tension at Band Building.

Band Building:  - Train operator to lay ply with the loop behind.

                         - Correct the drum diameter.

5.1.5) Poor carcass repair

Corrective action

Band Building & Tyre Building (Bias): - Train operator to repair the carcass with good

                                                                tools and proper method.

5.1.6) Air trapped between bladder and tyre

Air trapped between
bladder/tyre

Curing

Shaping
pressure too low

Blocked vents on bead ring

Not enough vents
on bead ring Poor bladder warm up

Tyre is not in a good
position after loaded
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Corrective action

Curing:  - Train operator to warm up bladder sufficiently following the specification.

             - Increase the shaping pressure. (With respect to the maximum specification)

             - Add more vents on bead ring.

             - Drill vents on bead ring.

             - Check the loading operation of the tyre.

5.1.7) Soft skim compound

Corrective action

Fabric calender: - Check the Mooney viscosity of the skim compound.

                           - Check the usage of processing returns.

5.1.8) Air bubbles inside ply (Bias)

Corrective action

Fabric calender:  - Increase the squeeze pressure.

                            - Perform an adhesion and dip pick up test. (Contact supplier)

Poor dipping

Air bubbles
inside ply

Fabric calender

Not enough
squeeze pressure
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5.1.9) Variation of tension among cords

Corrective action

Fabric calender: - Reject the fabric lot and claim the supplier.

5.1.10) Lack of dope

Corrective action

Dope:  - Check and clean the spray nozzle; change if necessary.

- Check the properties of the solution.

- Adjust the position of the spray nozzles to make them spray thoroughly.

5.1.11) Thickness of bottom insert is too thin

Corrective action

Gum calender: - Correct the thickness of bottom ply insert.

Lack of dope

Dope

Bad condition
of nozzle

Solution has poor
properties

Inappropriate
position of nozzle

Blocked head



174

5.1.12) Soft bottom insert compound

Corrective action

Gum calender: - Check the Mooney viscosity of the compound.

                         - Check the usage of processing returns.

5.1.13) High tension in cord

Corrective action

Bead room (Bias): - Correct the drum diameter.

Band Building:  - Train operator to lay ply with the loop behind.

                         - Correct the drum diameter.

Tyre Building (Bias): - Reconsider the drum width; if it can be increased.

5.1.14) Bladder is too small

Corrective action

Curing: - Reconsider the size of the bladder; try a slightly larger.

High tension
in cord

Tyre Building (Bias)
Drum diameter
too small

Drum width too small High laying tension

Band Building

Bead dia. too smallBead room (Bias)



175

5.2 Spread cord in radial tyre

5.2.1) Poor trimming

Corrective action

Ply cutter (Radial): - Train operator to trim at the uniform speed and in the straight path.

                               - Respect the First-In-First-Out concept and aging of the Master roll.

                               - Sharpen the knife frequently.

- Check the heating capacity of the hot box.

5.2.2) Excessive thickness of skim rubber at the edge

Blunt knife

Poor trimming

Ply cutter (Radial) Incorrect trajectory

Insufficient heat

Wear out Poor adhesion at the ply edge

Jerky movement

Excessive
rubber at edge

Blunt knife

Ply cutter (Radial) Excessive rubber between cord

Insufficient heat

Wear out Poor trimming
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Corrective action

Ply cutter (Radial):  - Reject the ply and claim the supplier.

                                - Sharpen the knife frequently.

                                - Check the heating capacity of the hot box.

                                - See Poor trimming.

5.2.3) Poor tack of ply (Radial) at the edge

Ply cutter (Radial): - Respect the First-In-First-Out concept and aging of the Master roll.

1st Tyre Building (Radial): - Respect the First-In-First-Out concept and aging of the ply.

5.2.4) Poor splicing

Poor splicing tool

Poor splicing

Ply cutter (Radial)

Too much gap
Incorrect trajectory

High resistance

Jerky movement
Poor adhesion of the ply

Guide not in parallel

Bare wire at the edge
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Corrective action

Ply cutter (Radial): - Train operator to inspect and trim the ply edge correctly.

                               - Train operator to move the splicing tool at the uniform speed and in

                                 the straight path.

                               - Respect the First-In-First-Out concept and aging of the Master roll.

- Adjust the splicing tool; establish a routine check.

- Adjust the splicing guide to get a good parallelism; establish a

  routine check.

5.2.5) High tension during wind up

Corrective action

Ply cutter (Radial): - Adjust the speed of wind up; make sure that there is no jerk.

5.2.6) Incorrect trajectory of hot knife

Blunt knife

Incorrect trajectory
of hot knife

Ply cutter (Radial)

Insufficient heat

Wear out Jerky movement
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Corrective action

Ply cutter (Radial): - Train operator to cut at the uniform speed and in the straight path.

                               - Sharpen the knife frequently.

- Check the heating capacity of the hot box.

5.2.7) Insufficient bonding of skimmed compound and cord

Corrective action

Ply cutter (Radial): - Inspect the Master roll; claim the supplier.

5.2.8) Inappropriate gap of splicing clamp

Corrective action

1st Tyre Building (Radial): - Adjust the splicing clamp; establish the routine check.

5.2.9) Incorrect point of cut after ply roll-down

Corrective action

1st Tyre Building (Radial): - Train operator to respect the work instruction of ply roll-
down.

5.2.10) Missing cord

Corrective action

Ply cutter (Radial): - Inspect the Master roll; claim the supplier.
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5.2.11) Drum diameter is too big

Corrective action

2nd Tyre Building (Radial): - Correct drum diameter.

5.2.12) Building bladder leak

Corrective action

2nd Tyre Building (Radial): - Change the building bladder.

5.2.13) Insufficient bonding of ply and product under ply

Corrective action

1st  Tyre Building (Radial): - Refresh the product under ply sufficiently. (Not too less, not

                                             too much)



ภาคผนวก ง

แผนภาพตนไมการแทนคาความรู

























































ภาคผนวก จ

โปรแกรมระบบผูเช่ียวชาญชวยวินิจฉัยปญหาคุณภาพของยางหลังอบ

1. โปรแกรมเชื่อมโยง (Linkage program)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS problems list
  WITH name STRING
  WITH description STRING
  WITH filename STRING
INSTANCE problems list 1 ISA problems list
  WITH name := "BlsTrd"
  WITH description := "Blister under tread"
  WITH filename := "BlsTrd.knb"
INSTANCE problems list 2 ISA problems list
  WITH name := "BlsSW&Bd"
  WITH description := "Blister sidewall and bead area"
  WITH filename := "BlsSwBd.knb"
INSTANCE problems list 3 ISA problems list
  WITH name := "BlsBd(bias)"
  WITH description := "Blister inside bead in bias tyre"
  WITH filename := "BlsBdBi.knb"
INSTANCE problems list 4 ISA problems list
  WITH name := "BlsBd(Radial)"
  WITH description := "Blister inside bead in radial tyre"
  WITH filename := "BlsBdRa.knb"
INSTANCE problems list 5 ISA problems list
  WITH name := "BlsInn"
  WITH description := "Blister under inner liner"
  WITH filename := "BlsInn.knb"
INSTANCE problems list 6 ISA problems list
  WITH name := "Plysep"
  WITH description := "Ply separation(bias only)"
  WITH filename := "Plysep.knb"
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INSTANCE problems list 7 ISA problems list
  WITH name := "MldTrd"
  WITH description := "Molding defect in tread area"
  WITH filename := "MldTrd.knb"
INSTANCE problems list 8 ISA problems list
  WITH name := "MldSW"
  WITH description := "Molding defect in sidewall area"
  WITH filename := "MldSw.knb"
INSTANCE problems list 9 ISA problems list
  WITH name := "MldBd"
  WITH description := "Molding defect in bead area"
  WITH filename := "MldBd.knb"
INSTANCE problems list 10 ISA problems list
  WITH name := "MldInn"
  WITH description := "Molding defect on Inner liner"
  WITH filename := "MldInn.knb"
INSTANCE problems list 11 ISA problems list
  WITH name := "MoffSum"
  WITH description := "Mold offset in summit zone"
  WITH filename := "OffSum.knb"
INSTANCE problems list 12 ISA problems list
  WITH name := "MoffBd"
  WITH description := "Mold offset in bead zone"
  WITH filename := "OffBd.knb"
INSTANCE problems list 13 ISA problems list
  WITH name := "Sprd&Shw(Bias)"
  WITH description := "Spread cord and cord show (cord shadow) in bias tyre"
  WITH filename := "SprdBi.knb"
INSTANCE problems list 14 ISA problems list
  WITH name := "Sprd(radial)"
  WITH description := "Spread cord in radial tyre"
  WITH filename := "SprdRa.knb"
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
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  WITH threshold := 50
  WITH title display := main display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH demon strategy IS fire first
INSTANCE column 1 ISA column
  WITH attachment := name OF problems list
  WITH width := 125
  WITH format := "Ax(500)"
  WITH justify IS center
  WITH wordwrap := TRUE
  WITH heading label := "Problem "
  WITH heading justify IS heading center
  WITH heading wordwrap := TRUE
INSTANCE column 2 ISA column
  WITH attachment := description OF problems list
  WITH width := 235
  WITH justify IS left
  WITH wordwrap := TRUE
  WITH heading label := "Description"
  WITH heading justify IS heading center
  WITH heading wordwrap := TRUE
INSTANCE main display ISA display
  WITH wait := TRUE
  WITH delay changes := FALSE
  WITH items [1 ] := picturebox 1
  WITH items [2 ] := table 1
  WITH items [3 ] := intro pushbutton
  WITH items [4 ] := pushbutton 2
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE picturebox 1 ISA picturebox
  WITH clipped := FALSE
  WITH frame := TRUE
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  WITH picture := "L5G00007.bmp"
  WITH location := 19,20,354,390
INSTANCE intro pushbutton ISA pushbutton
  WITH label := "Introduction"
  WITH location := 66,401,173,426
INSTANCE pushbutton 2 ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 191,401,300,426
INSTANCE table 1 ISA table
  WITH attachment := problems list
  WITH columns [1 ] := column 1
  WITH columns [2 ] := column 2
  WITH heading := TRUE
  WITH heading height := 40
  WITH row height := 35
  WITH fill color := 255,255,122
  WITH column lines := TRUE
  WITH row lines := TRUE
  WITH frame := TRUE
  WITH show current instance := FALSE
  WITH location := 370,20,731,411
INSTANCE text style 1 ISA text style
  WITH font := "System"
INSTANCE intro textbox ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 255,255,136
  WITH justify IS left
  WITH font := "System"
  WITH font size := 10
  WITH frame := FALSE
  WITH scroll := TRUE
  WITH text := "Welcome to the AFTER-CURE TROUBLE SHOOTING :-)
WHAT IS IT?
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This application is an expert system developed for diagnosis of some specific after-cure problems in
truck tyre industry.
HOW DOES IT WORK?
By using backward-chaining inferencing, the application proposes some corrective action for the
problems within its domain of knowledge.
Backward chaining is controlled by an agenda.
Demons build conclusions based on your responses to the questions and show these conclusions at
the end of the  session.
HOW TO USE IT?
Based on your answers to a series of questions, the application determines the possible causes and
offers some solutions.
COMMENT:
Inspection on the tyre(s) should be done before the consultation.
In case of a group of tyres has been found in the same problem, any answers to the questions in the
application should be based on the common factors which could be collected from the tyres."
  WITH location := 25,21,354,389
INSTANCE main window ISA window
  WITH location := 6,5,763,488
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "After-cure trouble shooting"
  WITH visible := TRUE
! DEMON GROUP:  selected OF pushbutton
DEMON 1
IF selected OF intro pushbutton
THEN RESIZE items OF main display := 20
AND items[ 20] OF main display := intro textbox
! DEMON GROUP:  selected OF table
DEMON 2
IF selected OF table 1
THEN CHAIN filename OF problems list
END
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2. ปญหาลมขังใตหนายาง (Blister under tread)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR
    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH trdjnt SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT RULES DEFAULT
  WITH rdoneinout SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
  WITH eqoneinout SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
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    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH bothinout SIMPLE
    SEARCH ORDER CONTEXT RULES DEFAULT
  WITH oneunder SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH bothunder SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH centre SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH shld SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH othplyapx SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
CLASS locate
  WITH treadjnt SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 1000, 90, 1500, 300)
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 330, 350, 480, 410)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
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        attachment OF answer box := treadjnt OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS pattern
  WITH random SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 4]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 350, 65, 610, 270)
        picture OF sample := charact pictures[ 2]
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 330, 350, 480, 410)
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := random OF pattern
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS side
  WITH oneinout SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 1000, 90, 1500, 300)
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 330, 350, 480, 410)
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
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        attachment OF answer box := oneinout OF side
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH oneunder SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 1000, 90, 1500, 300)
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 330, 350, 480, 410)
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
        attachment OF answer box := oneunder OF side
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS zon
  WITH zone COMPOUND
    Inside or outside groove,
    Under groove,
    Center,
    Shoulder
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        text OF text instruction := instruction prompts[ 15]
        location OF sample := SETRECT( 350, 65, 610, 270)
        picture OF sample := charact pictures[ 1]
        location OF answer box := SETRECT( 1000, 90, 1500, 300)
        location OF radiobutton group := SETRECT( 325, 330, 540, 455)
        location OF border 9 := SETRECT( 315, 325, 555, 460)
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        attachment OF radiobutton group := zone OF zon
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 46,12,606,48
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
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  WITH shadow color := 128,128,128
  WITH location := 59,296,522,341
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 28,56,580,445
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,510,51
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
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  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 31,338,299,417
INSTANCE border 9 ISA border
  WITH style IS edit control
  WITH perspective IS out
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 255,255,255
  WITH location := 315,325,555,460
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 35,290,438,317
INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Is the blister at the tread joint?"
  WITH instruction prompts [2 ] := "Which zone does the blister occur?
Select only one zone at a time."
  WITH instruction prompts [3 ] := "Is the blister on just one side of the mold (top or bottom half) or is
it on both sides? "
  WITH instruction prompts [4 ] := "What is the pattern?"
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
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  WITH instruction prompts [15 ] := "Select a radiobutton below, then click on the OK button."
  WITH instruction prompts [16 ] := "Select the highlighted box below, then click on the OK button."
  WITH instruction prompts [20 ] := ""
  WITH charact pictures [1 ] := "L5G00004.bmp"
  WITH charact pictures [2 ] := "L5G00005.bmp"
  WITH conclusions and advice [1 ] := "Cause; Tread length is too long
Action;
Ext: - Adjust the setting value of tread length to be compatible with the shrinkage.
TBB: - Inform operator to reject treads that are shorter than spec.limit.
         - Reduce the pressure of the application roller.
2nd TBR: - Increase the diameter of the drum.
                - Reduce the pressure of the application roller."
  WITH conclusions and advice [2 ] := "Cause; Snaky laying
Action;
2nd TBR: - Tighten the application guide to lock the center.
TBB: - Tighten the application guide to lock the center.
         - Adjust the pressure and centering of the application roller.
         - Inform Operator to lay tread straight.
Curing: - Store greentyre in good condition to prevent distorted tyre."
  WITH conclusions and advice [3 ] := "Cause; Tread is off centering
Action;
2nd TBR: - Adjust the application guide for good centering.
                - Adjust the pressure and centering of the application roller.
TBB: - Adjust the application guide for good centering.
         - Adjust the pressure and centering of the application roller.
         - Inform operator to lay tread straight.
Curing: - Store greentyre in good condition to prevent distorted tyre.
            - Correct ring spacing.
            - Correct the condition of loader for centering of the tyre
after loading."
  WITH conclusions and advice [4 ] := "Cause; Tread grooves are too wide
Action;
Ext: - Reconsider the design of groove; is it well design?
       - Correct the die; at the groove, is it well made?"
  WITH conclusions and advice [5 ] := "Cause; Asymmetric profile
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Action;
Ext: - Lock the die tightly to the frame.
       - Check the die;is it made symmetrically?or any damage area?
Cause; Thickness at tread groove is too thin
Action;
Ext:  - Adjust the conveyor speed until get the good profile.
        - Reconsider the design of tread profile.
        - Correct the die; is it the well-made die? is the die made too
thin?
Cause; Low stitching pressure at one side
Action;
TBB /  2nd TBR : - Install the pressure gauges before each stitcher (left&right) to check the pressure
individually.
                            - In case of blocked pipe, change the pipe.
Cause; Not enough stitching surface at one side
Action;
TBB: - Adjust the position&angle of the stitcher to get the sufficient stitching surface.
2nd TBR: - Adjust the position of the stitcher to get the sufficient stitching surface.
                - Rearrange the profile pressing disks. "
  WITH conclusions and advice [6 ] := "Cause; Thickness of tread profile is too thin
Action;
Ext:  - Adjust the conveyor speed until get the good profile.
        - Reconsider the design of tread profile.
        - Correct the die; is it the well-made die? is the die made too thin?
Cause; Tread stitching pressure is too low
Action;
TBB / 2nd TBR: - Increase the pressure.
Cause; Not enough stitching surface
Action;
TBB:  - Adjust the position&angle of the stitcher to get the sufficient stitching surface.
2nd TBR: - Adjust the position of the stitcher to get the sufficient stitching surface.
                - Rearrange the profile pressing disks.
Cause; Tread stitching speed is too high
Action;
TBB: - Reduce the stitching speed.
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Cause; Waviness of tread
Action;
Ext: - Reduce the screw speed to reduce the extrusion temperature.
       - Reconsider the method of tread storage; is there any  risk of getting waving?
       - Try to reduce the difference of thickness between the center and shoulder or  between the
groove and block if possible.(with respect to the tread profile)
       - Increase the conveyor speed.
TBB / 2nd TBR : - Adjust the stitching condition at Tyre building to  compensate the waving of the
tread ;e.g. increase the  pressure of tread stitching.
Cause; Poor tack of tread
Action;
Ext: - Check the extrusion temperature; try to reduce if it is too high;e.g.reduce the screw speed.
       - Clean the tray; make sure that there are no foreign matters.
TBB / 2ndTBR : - Respect the First-In-First-Out concept and aging of the tread.
                          - Train the operator to refresh sufficiently.(not too less,not too much)
                          - Take care of the cleanliness of the tread; make sure that there are no foreign
matters.                     "
  WITH conclusions and advice [7 ] := "Cause; Pressure of tread application roll is too low
Action;
TBB / 2nd TBR: - Increase the pressure.
Cause; Waviness of tread
Action;
Ext: - Reduce the screw speed to reduce the extrusion temperature.
       - Reconsider the method of tread storage; is there any  risk of getting waving?
       - Try to reduce the difference of thickness between the center and shoulder or between the
groove and block if possible.(with respect to the tread profile)
       - Increase the conveyor speed.
TBB / 2nd TBR :   - Adjust the stitching condition at Tyre building to compensate the waving of the
tread ;e.g. increase the  pressure of tread stitching.
Cause; Thickness at center is too thin
Action;
Ext: - Adjust the conveyor speed until get the good profile.
       - Reconsider the design of tread profile.
       - Correct the die; is it the well-made die? is the die made too thin?"
  WITH conclusions and advice [8 ] := "Cause; Tread stitching speed is too high
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Action;
TBB: - Reduce the stitching speed.
Cause; Tread stitching pressure is too low
Action;
TBB / 2nd TBR: - Increase the pressure.
Cause; Not enough stitching surface
Action;
TBB:  - Adjust the position&angle of the stitcher to get the sufficient stitching surface.
2nd TBR: - Adjust the position of the stitcher to get the sufficient stitching surface.
                - Rearrange the profile pressing disks.

Cause; Poor tack of tread
Action;
Ext: - Check the extrusion temperature; try to reduce if it is too high;e.g.reduce the screw speed.
       - Clean the tray; make sure that there are no foreign matters.
TBB / 2ndTBR : - Respect the First-In-First-Out concept and aging of the tread.
                          - Train the operator to refresh sufficiently.(not too less,not too much)
                          - Take care of the cleanliness of the tread; make sure that there are no foreign
matters.
Cause; Thickness at shoulder is too thin
Action;
Ext:  - Adjust the conveyor speed until get the good profile.
        - Reconsider the design of tread profile.
        - Correct the die; is it the well-made die? is the die made too thin?"
  WITH conclusions and advice [9 ] := ""
  WITH conclusions and advice [10 ] := ""
  WITH conclusions and advice [11 ] := ""
  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Yes"
  WITH true labels [2 ] := "One"
  WITH true labels [3 ] := "Random"
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  WITH true labels [4 ] := ""
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "No"
  WITH false labels [2 ] := "Both"
  WITH false labels [3 ] := "Equal"
  WITH false labels [4 ] := ""
  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := "D"
  WITH false labels [8 ] := ""
  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
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is
  *"
  WITH numeric query text := "What is(are):
  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
of
  *"
  WITH compound query text := "What is(are):
  *
of
  *"
  WITH multicompound query text := "What is(are):
  *
of
  *"
  WITH demon strategy IS fire all
INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
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  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := UNDETERMINED
  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := sample
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := text instruction
  WITH items [19 ] := UNDETERMINED
  WITH items [20 ] := UNDETERMINED
  WITH items [21 ] := UNDETERMINED
  WITH items [22 ] := UNDETERMINED
  WITH items [23 ] := UNDETERMINED
  WITH items [24 ] := UNDETERMINED
  WITH items [25 ] := UNDETERMINED
  WITH items [26 ] := UNDETERMINED
  WITH items [27 ] := UNDETERMINED
  WITH items [28 ] := UNDETERMINED
  WITH items [29 ] := UNDETERMINED
  WITH items [30 ] := UNDETERMINED
  WITH items [31 ] := UNDETERMINED
  WITH items [32 ] := UNDETERMINED
  WITH items [33 ] := UNDETERMINED
  WITH items [34 ] := radiobutton group 1
  WITH items [35 ] := answer box
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
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  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := UNDETERMINED
  WITH items [15 ] := UNDETERMINED
  WITH items [16 ] := UNDETERMINED
  WITH items [17 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
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  WITH clipped := FALSE
  WITH frame := TRUE
  WITH picture := "L5G00006.bmp"
  WITH location := 55,58,331,279
INSTANCE sample ISA picturebox
  WITH clipped := FALSE
  WITH frame := TRUE
  WITH location := 349,65,611,270
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
  WITH location := 370,473,467,501
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 483,473,576,501
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 482,388,570,422
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 562,360,632,405
 INSTANCE radiobutton group 1 ISA radiobutton group
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH frame := TRUE
  WITH group label := "Zone"
  WITH show current := TRUE
  WITH attachment := zone OF zon
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  WITH location := 325,330,539,457
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 40,345,291,409
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,59,575,439
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "System"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH text := "Answer  a series of questions then get the conclusions and advice."
  WITH location := 68,306,512,336
INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
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  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 16
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for blister under tread"
  WITH location := 55,16,596,44
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 118,17,470,46
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE text instruction ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"
  WITH text := ""
  WITH location := 43,294,422,315
INSTANCE answer box ISA true false box
  WITH true label := "TRUE"
  WITH false label := "FALSE"
  WITH show default := TRUE
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  WITH show current := FALSE
  WITH location := 356,348,506,407
INSTANCE main window ISA window
  WITH location := 1,0,741,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Blister under tread"
  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. trdjnt OF corrective action
  2. rdoneinout OF corrective action
  3. eqoneinout OF corrective action
  4. bothinout OF corrective action
  5. oneunder OF corrective action
  6. bothunder OF corrective action
  7. centre OF corrective action
  8. shld OF corrective action
! DEMON GROUP:  trdjnt OF corrective action
DEMON conclusion 1
IF trdjnt OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  rdoneinout OF corrective action
DEMON conclusion 2
IF rdoneinout OF corrective action
THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  eqoneinout OF corrective action
DEMON conclusion 3
IF eqoneinout OF corrective action
THEN text OF result := conclusions and advice[ 3]
! DEMON GROUP:  bothinout OF corrective action
DEMON conclusion 4
IF bothinout OF corrective action
THEN text OF result := conclusions and advice[ 4]
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! DEMON GROUP:  oneunder OF corrective action
DEMON conclusion 5
IF oneunder OF corrective action
THEN text OF result := conclusions and advice[ 5]
! DEMON GROUP:  bothunder OF corrective action
 DEMON conclusion 6
IF bothunder OF corrective action
THEN text OF result := conclusions and advice[ 6]
! DEMON GROUP:  centre OF corrective action
DEMON conclusion 7
IF centre OF corrective action
THEN text OF result := conclusions and advice[ 7]
! DEMON GROUP:  shld OF corrective action
DEMON conclusion 8
IF shld OF corrective action
THEN text OF result := conclusions and advice[ 8]
! RULE GROUP:  trdjnt OF corrective action
RULE 01 trdjnt
IF treadjnt OF locate
THEN trdjnt OF corrective action
ELSE NOT trdjnt OF corrective action
! RULE GROUP:  eqoneinout OF corrective action
RULE 03 eqoneinout
IF zone OF zon IS Inside or outside groove
AND oneinout OF side
AND NOT random OF pattern
THEN eqoneinout OF corrective action
ELSE NOT eqoneinout OF corrective action
! RULE GROUP:  bothinout OF corrective action
RULE 04 bothinout
IF zone OF zon IS Inside or outside groove
AND NOT oneinout OF side
THEN bothinout OF corrective action
ELSE NOT bothinout OF corrective action
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! RULE GROUP:  oneunder OF corrective action
RULE 05 oneunder
IF zone OF zon IS Under groove
AND oneunder OF side
THEN oneunder OF corrective action
ELSE NOT oneunder OF corrective action
! RULE GROUP:  bothunder OF corrective action
RULE 06 bothunder
IF zone OF zon IS Under groove
AND NOT oneunder OF side
THEN bothunder OF corrective action
ELSE NOT bothunder OF corrective action
! RULE GROUP:  centre OF corrective action
RULE 07 centre
IF zone OF zon IS Center
THEN centre OF corrective action
ELSE NOT centre OF corrective action
! RULE GROUP:  shld OF corrective action
 RULE 08 shld
IF zone OF zon IS Shoulder
THEN shld OF corrective action
ELSE NOT shld OF corrective action
! the following rules are unexecutable
RULE 02 rdoneinout
IF zone OF zon IS Inside or outside groove
AND oneinout OF side
AND random OF pattern
THEN rdoneinout OF corrective action
ELSE NOT rdoneinout OF corrective action
END
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3. ปญหาลมขังใตแกมยางและบริเวณขอบลวด (Blister sidewall and bead area)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS blister size
  WITH big SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 4]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]
        attachment OF answer box := big OF blister size
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR



236

    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH edgesw SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH bead SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH random SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH big SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH blotch SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS locate
  WITH edgesw SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
        location OF sample := SETRECT( 360, 80, 620, 280)
        picture OF sample := charact pictures[ 1]
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := edgesw OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH bead SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        location OF sample := SETRECT( 360, 80, 620, 280)
        picture OF sample := charact pictures[ 1]
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        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
        attachment OF answer box := bead OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS pattern
  WITH random SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        location OF sample := SETRECT( 360, 80, 620, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := random OF pattern
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
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INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 9,12,567,56
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 26,324,517,379
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
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  WITH location := 28,56,580,445
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,507,56
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 39,362,313,451
INSTANCE border 9 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 330,363,462,441
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255



240

  WITH shadow color := 128,128,128
  WITH location := 32,318,478,351
INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Is the blister at the sidewall edge?
Push on the tyre where the hardness of the compound change immediately...that is the edge of
sidewall. "
  WITH instruction prompts [2 ] := "Blister occurs in bead or sidewall area?"
  WITH instruction prompts [3 ] := "What is the pattern of the blister?"
  WITH instruction prompts [4 ] := "What about the diameter of the blister?
Make an estimation, this is just to know whether it is the big or blotch (small) blister."
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
  WITH instruction prompts [20 ] := ""
  WITH charact pictures [1 ] := "L5G00008.bmp"
  WITH charact pictures [2 ] := "L5G00009.bmp"
  WITH conclusions and advice [1 ] := "Cause; Thickness of sidewall edge is too thick
Action;
Ext: - Adjust the profile at the edge to reach as close as  possible the theoretical thickness.
       - Check if the die was damaged at the edge.
Cause; Wrinkled sidewall edge
Action;
Ext: - Eliminate the risk of wrinkle before wind up; e.g. centering of sidewall.
TBB: - Inform operator to reduce the tension while laying sidewall.
         - Reduce the stitching pressure.
         - Reduce the stitching speed."
  WITH conclusions and advice [2 ] := "Cause; Wrinkled chafer
Action;
Ply cutter: - Reduce the speed of wind up.
TBB:  - Reduce the turn down stitching pressure.
          - Reduce the turn down stitching speed.
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          - Inform operator to reduce the tension while laying chafer.
Cause; Wrinkled turn down
Action;
Band   :  - Correct the drum diameter.
TBB / 1st TBR: - Reduce the stitching pressure.
                         - Adjust the stitcher to get the good position & angle.
                         - Reduce the stitching speed.
Cause; Poor tack of chafer
Action;
FC:   - Correct the running condition; reduce the speed.
        - Respect the specification for compound blending.
        - Respect the specification for bank size of the compound.
TBB :   - Respect the First-In-First-Out concept and aging of the chafer.
            - Train the operator to refresh sufficiently.(not too less,not too much)
            - Take care of the cleanliness of the chafer; make sure that there are no foreign matters.
Cause; Air trapped inside chafer
Action;
FC:   - Increase the squeeze pressure.
        - Perform the adhesion and dip pick up test. (contact supplier)
        - Respect the specification for bank size of the compound.
Cause; Poor tack of Protector
Action;
Ext: - Check the extrusion temperature; try to reduce if it is too high;e.g.reduce the screw speed.
       - Clean the protector rolls; make sure that there are no foreign matters.
1st TBR:  - Respect the First-In-First-Out concept and aging of the  protector.
                - Train the operator to refresh sufficiently.(not too less,not too much)
                - Take care of the cleanliness of the protector; make sure that  there are no foreign matters.
Cause; Turn down stitching pressure is too low
Action;
TBB / 2nd TBR: - Increase the pressure.
Cause; Turn down stitching speed is too high
Action;
TBB / 2nd TBR: - Reduce the stitching speed.
Cause; High bead compression
Action;
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Bead (Bias) : - Correct the bead diameter."
  WITH conclusions and advice [3 ] := "Cause; Poor tack of sidewall
Action;
Ext: - Check the extrusion temperature; try to reduce if it is too high;e.g.reduce the screw speed.
       - Clean the sidewall rolls; make sure that there are no foreign matters.
TBB / 1st  TBR : - Respect the First-In-First-Out concept and aging of the sidewall.
                           - Train the operator to refresh sufficiently. (not too less,not too much)
                           - Take care of the cleanliness of the sidewall; make sure that there are  no foreign
matters.
Cause; Step of product under sidewall
Action;
Ext: - Correct the die at the edge; is the edge made too thick?
       - Check if the die was damaged at the edge.
       - Adjust the profile at the edge to reach as close as possible the theoretical thickness.
       - Modify the profile of the adjacent product to support the step.
TBB / 1st TBR : - Correct the guide to get the good laying position.
                          - Inform operator to reject the products that are out of the spec.limit.
                          - Train operator to inspect and repair all wrinkle points occur before sidewall laying.
Cause; Sidewall stitching pressure is too low
Action;
TBB: - Increase the pressure.
Cause; Sidewall stitching speed is too high
Action;
TBB: - Reduce the stitching speed.
2nd TBR: - Inform operator to reduce the stitching speed manually.
Cause; Mold closure is too fast
Action;
Curing : - Reconsider the mold closure time with respect to the specification.
Cause; Vents in sidewall area are not enough
Action;
Curing : - Add more vents in sidewall area of the mold.
Cause; Loose tyre
Action;
Band : - Correct the drum diameter.
1st TBR: - Correct the drum diameter.
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               - Correct the setting position of bead at building machine.
Bead (Bias): - Correct the diameter of the bead."
  WITH conclusions and advice [4 ] := "Cause; Venting grooves under sidewall are too deep
Action;
Ext : - Reduce the depth of the grooves under sidewall."
  WITH conclusions and advice [5 ] := "Cause; Blocked vents in sidewall area
Action;
Curing : - Drill vents. (mold cleaning should be the next action "
  WITH conclusions and advice [6 ] := ""
  WITH conclusions and advice [7 ] := ""
  WITH conclusions and advice [8 ] := ""
  WITH conclusions and advice [9 ] := ""
  WITH conclusions and advice [10 ] := ""
  WITH conclusions and advice [11 ] := ""
  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Yes"
  WITH true labels [2 ] := "Bead"
  WITH true labels [3 ] := "Random"
  WITH true labels [4 ] := "> 2 mm."
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "NO"
  WITH false labels [2 ] := "Sidewall"
  WITH false labels [3 ] := "Equal"
  WITH false labels [4 ] := "<  = 2 mm."
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  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := "D"
  WITH false labels [8 ] := ""
  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
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  *"
  WITH interval query text := "What is(are):
  *
of
  *"
  WITH compound query text := "What is(are):
  *
of
  *"
  WITH multicompound query text := "What is(are):
  *
of
  *"
  WITH demon strategy IS fire all
INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := answer box
  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := sample
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := textbox 9
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  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
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INSTANCE pb over all schematic ISA picturebox
  WITH clipped := TRUE
  WITH frame := FALSE
  WITH picture := "L5G00010.bmp"
  WITH location := 34,67,340,307
INSTANCE sample ISA picturebox
  WITH clipped := TRUE
  WITH frame := TRUE
  WITH location := 363,99,577,272
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
  WITH location := 369,451,466,479
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 481,451,574,479
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 482,388,570,422
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 487,376,560,413
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
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  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 45,368,303,444
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,59,575,439
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "Cordia New"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := " Answer  a series of questions then get the conclusions and advice."
  WITH location := 44,335,506,367
INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for  blister sidewall and bead area  "
  WITH location := 16,21,559,49
INSTANCE test number ISA textbox
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  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 116,19,470,53
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE textbox 9 ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"
  WITH text := "Select the highlighted box below, then click on the OK button."
  WITH location := 53,325,452,344
INSTANCE answer box ISA true false box
  WITH true label := ""
  WITH false label := ""
  WITH show default := TRUE
  WITH show current := TRUE
  WITH location := 338,368,455,434
INSTANCE main window ISA window
  WITH location := 1,0,695,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Blister sidewall and bead area  "
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  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. edgesw OF corrective action
  2. bead OF corrective action
  3. random OF corrective action
  4. big OF corrective action
  5. blotch OF corrective action
! DEMON GROUP:  edgesw OF corrective action
DEMON conclusion 1
IF edgesw OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  bead OF corrective action
DEMON conclusion 2
IF bead OF corrective action
THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  random OF corrective action
DEMON conclusion 3
IF random OF corrective action
THEN text OF result := conclusions and advice[ 3]
! DEMON GROUP:  big OF corrective action
DEMON conclusion 4
IF big OF corrective action
THEN text OF result := conclusions and advice[ 4]
! DEMON GROUP:  blotch OF corrective action
DEMON conclusion 5
IF blotch OF corrective action
THEN text OF result := conclusions and advice[ 5]
! RULE GROUP:  edgesw OF corrective action
RULE 01 edgesw
IF edgesw OF locate
THEN edgesw OF corrective action
ELSE NOT edgesw OF corrective action
! RULE GROUP:  bead OF corrective action
RULE 02 bead
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IF NOT edgesw OF locate
AND bead OF locate
THEN bead OF corrective action
ELSE NOT bead OF corrective action
! RULE GROUP:  random OF corrective action
RULE 03 random
IF NOT edgesw OF locate
AND NOT bead OF locate
AND random OF pattern
THEN random OF corrective action
ELSE NOT random OF corrective action
! RULE GROUP:  big OF corrective action
RULE 04 big
IF NOT edgesw OF locate
AND NOT bead OF locate
AND NOT random OF pattern
AND big OF blister size
THEN big OF corrective action
ELSE NOT big OF corrective action
! RULE GROUP:  blotch OF corrective action
RULE 05 blotch
IF NOT edgesw OF locate
AND NOT bead OF locate
AND NOT random OF pattern
AND NOT big OF blister size
THEN blotch OF corrective action
ELSE NOT blotch OF corrective action
END
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4. ปญหาลมขังดานในขอบลวดในยางผาใบเฉียง (Blister inside bead in bias tyre)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR
    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH filjntcab SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH othcab SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH filjntwrap SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH wrapjnt SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH othwrap SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
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CLASS junction
  WITH cab_fil SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
        location OF sample := SETRECT( 360, 100, 590, 280)
        picture OF sample := charact pictures[ 1]
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := cab_fil OF junction
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS locate
  WITH filjntcap SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
        attachment OF answer box := filjntcap OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH filjntwrap SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
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        attachment OF answer box := filjntwrap OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS wrapply joint
  WITH Yes SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := Yes OF wrapply joint
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
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  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 13,12,566,61
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 26,311,517,366
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 28,56,580,445
INSTANCE border 6 ISA border
  WITH style IS group
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  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,507,56
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 32,364,313,432
INSTANCE border 9 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 319,354,478,440
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 32,310,478,343



257

INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Which junction does the blister locate?"
  WITH instruction prompts [2 ] := "Is the blister at the filler joint?"
  WITH instruction prompts [3 ] := "Is the blister at the wrapping ply joint? "
  WITH instruction prompts [4 ] := ""
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
  WITH instruction prompts [20 ] := ""
  WITH charact pictures [1 ] := "L5G00002.bmp"
  WITH conclusions and advice [1 ] := "Cause; Difference of filler widths between head and tail
Action;
Ext : - Adjust the wind up post to be free for rotating.
Bead (Bias) : - Train operator not to put too much tension when making ajoint.
                      - Confirm the handling method and tooling that there is no risk of damaging the profile
of the filler.
Cause; Filler length is too long / too short
Action;
Bead (Bias): - Inform the operator to the cut the filler at the proper length."
  WITH conclusions and advice [2 ] := "Cause; Filler width is too wide
Action;
Ext: - Correct the die.
       - Increase the conveyor speed.
       - Reduce screw speed.
Cause; Filler width is too narrow
Action;
Ext: - Correct the die.
       - Reduce the conveyor speed.
Cause; Incorrect strand width of bead
Action;
Bead (Bias): - Check the number of the cables in the strand width.
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Cause; Poor tack of filler
Action;
Ext: - Check the extrusion temperature; try to reduce if it is too high;e.g.reduce the screw speed.
       - Clean the liner of filler; make sure that there are no foreign matters.
Bead (Bias) : - Respect the First-In-First-Out concept and aging of the filler.
                      - Take care of the cleanliness of liners of filler; make sure that there are no foreign
matters.
Cause; Poor aspect of filler
Action;
Ext :  - Correct the running condition; confirm that the pressure and temperature of  the compound
are in the spec.
         - Correct the die; is it  the well-made die? or has it got any damaged area?
Bead (Bias) : - Confirm the handling method and tools that there is no risk of damaging the profile."
  WITH conclusions and advice [3 ] := "Cause; Difference of filler widths between head and tail
Action;
Ext : - Adjust the wind up post to be free for rotating.
Bead (Bias) : -  Train operator not to put too much tension when making a joint.
                      -  Confirm the handling method and tooling that there is no risk of damaging the profile
of the filler."
  WITH conclusions and advice [4 ] := "Cause; Wrinkle at wrapping ply joint
Action;
Bead (Bias): - Adjust the wrapping ply stitching rolls to avoid wrinkle.
Cause; Open wrapping ply joint
Action;
Bead (Bias): - Train operator to make the joint tightly.
Cause; Wrapping ply joint is too loose
Action;
Bead (Bias): - Train operator to make the joint tightly. "
  WITH conclusions and advice [5 ] := "Cause; Wrapping is not tight enough
Action;
Bead (Bias): - Adjust the wrapping ply stitching rolls to wrap the ply tightly.
Cause; Filler width is too wide
Action;
Ext: - Correct the die.
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       - Increase the conveyor speed.
       - Reduce screw speed.
Cause; Poor aspect of filler
Action;
Ext :  - Correct the running condition; confirm that the pressure and temperature of  the compound
are in the spec.
         - Correct the die; is it  the well-made die? or has it got any damaged area?
Bead (Bias) : - Confirm the handling method and tools that there is no risk of damaging the profile.
Cause; Poor tack of filler
Action;
Ext: - Check the extrusion temperature; try to reduce if it is too high;e.g.reduce the screw speed.
       - Clean the liner of filler; make sure that there are no foreign matters.
Bead (Bias) : - Respect the First-In-First-Out concept and aging of the filler.
                      - Take care of the cleanliness of liners of filler; make sure that  there are no foreign
matters
Cause; Poor tack of wrapping ply
Action;
FC: - Correct the running condition; reduce the speed.
      - Respect the specification for compound blending.
      - Respect the specification for bank size of the compound.
Bead (Bias):  - Respect the First-In-First-Out concept and aging of the wrapping ply
                      - Take care of the cleanliness of the wrapping ply rolls; make sure that there are no
foreign  matters.
Cause; Turn up stitching pressure is too low
Action;
TBB: - Increase the pressure.
Cause; Turn up stitching speed is too high
Action;
TBB: - Reduce the speed.
Cause; Pricking holes of wrapping ply are not enough
Action;
FC& Ply cutter (Bias) : - Add more pricking holes."
  WITH conclusions and advice [6 ] := ""
  WITH conclusions and advice [7 ] := ""
  WITH conclusions and advice [8 ] := ""
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  WITH conclusions and advice [9 ] := ""
  WITH conclusions and advice [10 ] := ""
  WITH conclusions and advice [11 ] := ""
  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Cable / filler"
  WITH true labels [2 ] := "Yes"
  WITH true labels [3 ] := "Yes"
  WITH true labels [4 ] := ""
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "Wrapping ply / filler"
  WITH false labels [2 ] := "No"
  WITH false labels [3 ] := "No"
  WITH false labels [4 ] := ""
  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := "D"
  WITH false labels [8 ] := ""
  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
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  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
of
  *"
  WITH compound query text := "What is(are):
  *
of
  *"
  WITH multicompound query text := "What is(are):
  *
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of
  *"
  WITH demon strategy IS fire all
INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := answer box
  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := sample
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := textbox 9
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
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  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
  WITH clipped := TRUE
  WITH picture := "L5G00003.bmp"
  WITH location := 31,76,340,294
INSTANCE sample ISA picturebox
  WITH clipped := FALSE
  WITH frame := TRUE
  WITH location := 361,100,590,280
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
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  WITH location := 369,451,466,479
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 481,451,574,479
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 482,388,570,422
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 487,376,560,413
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 49,371,304,424
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
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  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,59,575,439
 INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "Cordia New"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := " Answer  a series of questions then get the conclusions and advice."
  WITH location := 36,324,506,357

INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for blister inside bead in bias tyre"
  WITH location := 21,24,560,59
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 116,19,470,53
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
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  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE textbox 9 ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"
  WITH text := "Select the highlighted box below, then click on the OK button."
  WITH location := 52,316,451,335
INSTANCE answer box ISA true false box
  WITH true label := ""
  WITH false label := ""
  WITH show default := TRUE
  WITH show current := TRUE
  WITH location := 328,360,469,433
 INSTANCE main window ISA window
  WITH location := 1,0,619,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Blister inside bead in bias tyre  "
  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. filjntcab OF corrective action
  2. othcab OF corrective action
  3. filjntwrap OF corrective action
  4. wrapjnt OF corrective action
  5. othwrap OF corrective action
! DEMON GROUP:  filjntcab OF corrective action
DEMON conclusion 1
IF filjntcab OF corrective action
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THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  othcab OF corrective action
DEMON conclusion 2
IF othcab OF corrective action
THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  filjntwrap OF corrective action
DEMON conclusion 3
IF filjntwrap OF corrective action
THEN text OF result := conclusions and advice[ 3]
! DEMON GROUP:  wrapjnt OF corrective action
DEMON conclusion 4
IF wrapjnt OF corrective action
THEN text OF result := conclusions and advice[ 4]
! DEMON GROUP:  othwrap OF corrective action
DEMON conclusion 5
IF othwrap OF corrective action
THEN text OF result := conclusions and advice[ 5]
! RULE GROUP:  filjntcab OF corrective action
 RULE 01 filjntcab
IF cab_fil OF junction
AND filjntcap OF locate
THEN filjntcab OF corrective action
ELSE NOT filjntcab OF corrective action
! RULE GROUP:  othcab OF corrective action
 RULE 02 othcab
IF cab_fil OF junction
AND NOT filjntcap OF locate
THEN othcab OF corrective action
ELSE NOT othcab OF corrective action
! RULE GROUP:  filjntwrap OF corrective action
RULE 03 filjntwrap
IF NOT cab_fil OF junction
AND filjntwrap OF locate
THEN filjntwrap OF corrective action
ELSE NOT filjntwrap OF corrective action
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! RULE GROUP:  wrapjnt OF corrective action
RULE 04 wrapjnt
IF NOT cab_fil OF junction
AND NOT filjntwrap OF locate
AND Yes OF wrapply joint
THEN wrapjnt OF corrective action
ELSE NOT wrapjnt OF corrective action
! RULE GROUP:  othwrap OF corrective action
 RULE 05 othwrap
IF NOT cab_fil OF junction
AND NOT filjntwrap OF locate
AND NOT Yes OF wrapply joint
THEN othwrap OF corrective action
ELSE NOT othwrap OF corrective action
END

5. ปญหาลมขังดานในขอบลวดในยางเรเดียล  (Blister inside bead in radial tyre)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
    INIT 192,192,192
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  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR
    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH wrpwrpcab SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT RULES DEFAULT
  WITH othwrpcab SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
  WITH wrpwrpapx SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH apxwrpapx SIMPLE
    SEARCH ORDER CONTEXT RULES DEFAULT
  WITH othwrpapx SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH wrpwrpply SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH othwrpply SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH apxplyapx SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
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    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH othplyapx SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT RULES DEFAULT
CLASS junction
  WITH junct COMPOUND
    Wrapping stripe_cable,
    Wrapping stripe_apex,
    Wrapping stripe_ply,
    Ply_apex
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
        text OF text instruction := instruction prompts[ 15]
        picture OF sample := charact pictures[ 1]
        location OF answer box := SETRECT( 1000, 90, 1500, 300)
        attachment OF radiobutton group := junct OF junction
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS locate
  WITH wrpwrpcab SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 1000, 90, 1500, 300)
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 325, 485, 385)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := wrpwrpcab OF locate
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      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH wrpwrpapx SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 1000, 90, 1500, 300)
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 325, 485, 385)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := wrpwrpapx OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH apxwrpapx SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 1000, 90, 1500, 300)
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 325, 485, 385)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := apxwrpapx OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
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  WITH wrpwrpply SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 1000, 90, 1500, 300)
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 325, 485, 385)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := wrpwrpply OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH apxplyapx SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 1000, 90, 1500, 300)
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 325, 485, 385)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := apxplyapx OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
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  ARRAY SIZE 20
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 46,12,621,56
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 72,304,535,349
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
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  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 28,56,580,445
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,507,56
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 37,314,305,393
INSTANCE border 9 ISA border
  WITH style IS edit control
  WITH perspective IS out
  WITH border width := 1
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  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 255,255,255
  WITH location := 317,313,604,453
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 35,272,434,304
INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Which junction does the blister occur?
Select only one junction at a time."
  WITH instruction prompts [2 ] := "Is the blister at the wrapping stripe joint?"
  WITH instruction prompts [3 ] := "Is the blister at the apex joint? "
  WITH instruction prompts [4 ] := ""
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
  WITH instruction prompts [15 ] := "Select a radiobutton below, then click on the OK button."
  WITH instruction prompts [16 ] := "Select the highlighted box below, then click on the OK button."
  WITH instruction prompts [20 ] := ""
  WITH charact pictures [1 ] := "L5G00011.bmp"
  WITH conclusions and advice [1 ] := "Cause; Poor wrapping splice
Action;
Bead (Radial): - Correct the setting temperature. (not too cold/not too hot)
                        - Train operator to cut the edge at the appropriate length. (with respect to the spec.)"
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  WITH conclusions and advice [2 ] := "Cause; Incorrect wrapping tension
Action;
Bead (Radial) : - Adjust the machine to give the appropriate tension on the wrapping stripe.
Cause; Inconsistency of the distance between the layers of wrapping
Action;
Bead (Radial) : - Adjust the machine to give the appropriate tension on the wrapping stripe.
Cause; Inappropriate profile of the ring
Action;
1st TBR: - Check if the ring is the correct one; if it is (compare with the spec.) the new ring should be
defined to get  the good profile."
  WITH conclusions and advice [3 ] := "Cause; Poor wrapping splice
Action;
Bead (Radial): - Correct the setting temperature. (not too cold/not too hot)
                        - Train operator to cut the edge at the appropriate length. (with respect to the spec.)"
  WITH conclusions and advice [4 ] := "Cause; Apex lenght is too long / too short
Action;
Comcutter : - Inform the operator to the cut the apex at the proper length.
Cause; Poor aspect at the edge of apex
Action;
Ext: - Correct the running condition; confirm that the pressure and temperature of the compound are
in the spec.
        - Try to reduce the screw speed.
        - Correct the die; is it the well-made die? or has any damaged area?
Comcutter : - Sharpen the knife."
  WITH conclusions and advice [5 ] := "Cause; Wrong laying position of apex
Action;
1st TBR : - Adjust the guide to correct the laying position of apex.
Cause; Poor aspect of apex
Action;
Ext: - Correct the running condition; confirm that the pressure and temperature of the compound are
in the spec.
       - Correct the die; is it the well-made die? or has any damaged area?
1st TBR: - Confirm the handling method and tools that there is no risk of damaging the profile.
Cause; Inappropriate laying position of apex
Action;
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1st TBR : - Reconsider the laying position of apex. "
  WITH conclusions and advice [6 ] := "Cause; Poor wrapping splice
Action;
Bead (Radial): - Correct the setting temperature. (not too cold/not too hot)
                        - Train operator to cut the edge at the appropriate length. (with respect to the spec.)"
  WITH conclusions and advice [7 ] := "Cause; Difficulty of bead rotation
Action;
Bead (Radial):  - Correct the quantity of bead lubricant at bead room."
  WITH conclusions and advice [8 ] := "Cause; Apex lenght is too long / too short
Action;
Comcutter : - Inform the operator to the cut the apex at the proper length.
Cause; Apex joint is not correctly aligned
Action;
1st TBR: - Train the operator to make the apex joint with a good  alignment."
  WITH conclusions and advice [9 ] := "Cause; Poor stitching of operator
Action;
1st TBR: - Train the operator to correct the method for apex stitching.
Cause; Profile of apex is too thin
Action;
Ext:  - Correct the running  condition; is the conveyor speed too high?
        - Reconsider the design of apex profile; Is the  thin profile coming from the  design?
        - Correct the die; is it  the well-made die? is the die made too thin?
Cause; Poor tack of apex
Action;
Ext: - Check the extrusion temperature; try to reduce if it is too high; e.g. reduce the screw speed.
       - Clean the apex rolls; make sure that there are no foreign matters.
1st TBR:  - Respect the First-In-First-Out concept and aging of the apex.
                - Train the operator to refresh sufficiently. (not too less, not too  much)
                - Take care of the cleanliness of the apex; make sure that there are no foreign matters.
Cause; Poor tack of Ply (radial)
Action;
1st TBR:  - Respect the First-In-First-Out concept and aging of the ply.
                - Train the operator to refresh sufficiently.(not too less, not too much)
                - Take care of the cleanliness of the ply; make sure that  there are no foreign matter.
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Cause; Poor aspect of apex
Action;
Ext: - Correct the running condition; confirm that  the pressure and temperature of the compound are
in the spec.
        - Correct the die; is it the well-made die? or has any damaged area?
1st TBR: - Confirm the handling method and tools that there is no risk of damaging the profile."
  WITH conclusions and advice [10 ] := ""
  WITH conclusions and advice [11 ] := ""
  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Yes"
  WITH true labels [2 ] := ""
  WITH true labels [3 ] := ""
  WITH true labels [4 ] := ""
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "No"
  WITH false labels [2 ] := ""
  WITH false labels [3 ] := ""
  WITH false labels [4 ] := ""
  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := "D"
  WITH false labels [8 ] := ""
  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
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  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
of
  *"
  WITH compound query text := "What is(are):
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  *
of
  *"
  WITH multicompound query text := "What is(are):
  *
of
  *"
  WITH demon strategy IS fire all

INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := UNDETERMINED
  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := sample
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := text instruction
  WITH items [19 ] := UNDETERMINED
  WITH items [20 ] := UNDETERMINED
  WITH items [21 ] := UNDETERMINED
  WITH items [22 ] := UNDETERMINED
  WITH items [23 ] := UNDETERMINED
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  WITH items [24 ] := UNDETERMINED
  WITH items [25 ] := UNDETERMINED
  WITH items [26 ] := UNDETERMINED
  WITH items [27 ] := UNDETERMINED
  WITH items [28 ] := UNDETERMINED
  WITH items [29 ] := UNDETERMINED
  WITH items [30 ] := UNDETERMINED
  WITH items [31 ] := UNDETERMINED
  WITH items [32 ] := UNDETERMINED
  WITH items [33 ] := UNDETERMINED
  WITH items [34 ] := radiobutton group 1
  WITH items [35 ] := answer box
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
 INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
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  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := picturebox 3
  WITH items [15 ] := UNDETERMINED
  WITH items [16 ] := UNDETERMINED
  WITH items [17 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
  WITH clipped := TRUE
  WITH picture := "L5G00012.bmp"
  WITH location := 46,66,308,258
INSTANCE sample ISA picturebox
  WITH clipped := TRUE
  WITH frame := TRUE
  WITH location := 331,64,669,259
INSTANCE picturebox 3 ISA picturebox
  WITH clipped := TRUE
  WITH frame := TRUE
  WITH picture := "L5G00013.bmp"
  WITH location := 365,65,640,258
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
  WITH location := 370,473,467,501
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
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  WITH attribute attachment := exit OF the application
  WITH location := 483,473,576,501
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 482,388,570,422
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 624,368,697,405
INSTANCE radiobutton group 1 ISA radiobutton group
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH frame := TRUE
  WITH group label := "Junction"
  WITH show current := TRUE
  WITH attachment := junct OF junction
  WITH location := 327,321,595,450
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 44,322,295,386
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
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  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,59,575,439
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "System"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH text := "Answer  a series of questions then get the conclusions and advice."
  WITH location := 77,310,521,340
INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for blister inside bead in radial tyre"
  WITH location := 59,22,609,50
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
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  WITH location := 116,19,470,53
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE text instruction ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"
  WITH text := ""
  WITH location := 40,278,419,299
INSTANCE answer box ISA true false box
  WITH true label := "TRUE"
  WITH false label := "FALSE"
  WITH show default := TRUE
  WITH show current := FALSE
  WITH location := 335,325,485,384
INSTANCE main window ISA window
  WITH location := 1,0,741,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Blister inside bead in radial tyre  "
  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. wrpwrpcab OF corrective action
  2. othwrpcab OF corrective action
  3. wrpwrpapx OF corrective action
  4. apxwrpapx OF corrective action
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  5. othwrpapx OF corrective action
  6. wrpwrpply OF corrective action
  7. othwrpply OF corrective action
  8. apxplyapx OF corrective action
  9. othplyapx OF corrective action
! DEMON GROUP:  wrpwrpcab OF corrective action
DEMON conclusion 1
IF wrpwrpcab OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  othwrpcab OF corrective action
DEMON conclusion 2
IF othwrpcab OF corrective action
THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  wrpwrpapx OF corrective action
DEMON conclusion 3
IF wrpwrpapx OF corrective action
THEN text OF result := conclusions and advice[ 3]
! DEMON GROUP:  apxwrpapx OF corrective action
DEMON conclusion 4
IF apxwrpapx OF corrective action
THEN text OF result := conclusions and advice[ 4]
! DEMON GROUP:  othwrpapx OF corrective action
DEMON conclusion 5
IF othwrpapx OF corrective action
THEN text OF result := conclusions and advice[ 5]
! DEMON GROUP:  wrpwrpply OF corrective action
DEMON conclusion 6
IF wrpwrpply OF corrective action
THEN text OF result := conclusions and advice[ 6]
! DEMON GROUP:  othwrpply OF corrective action
DEMON conclusion 7
IF othwrpply OF corrective action
THEN text OF result := conclusions and advice[ 7]
! DEMON GROUP:  apxplyapx OF corrective action
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DEMON conclusion 8
IF apxplyapx OF corrective action
THEN text OF result := conclusions and advice[ 8]
! DEMON GROUP:  othplyapx OF corrective action
DEMON conclusion 9
IF othplyapx OF corrective action
THEN text OF result := conclusions and advice[ 9]
! RULE GROUP:  wrpwrpcab OF corrective action
RULE 01 wrpwrpcab
IF junct OF junction IS Wrapping stripe_cable
AND wrpwrpcab OF locate
THEN wrpwrpcab OF corrective action
ELSE NOT wrpwrpcab OF corrective action
! RULE GROUP:  wrpwrpapx OF corrective action
RULE 03 wrpwrpapx
IF junct OF junction IS Wrapping stripe_apex
AND wrpwrpapx OF locate
THEN wrpwrpapx OF corrective action
ELSE NOT wrpwrpapx OF corrective action
! RULE GROUP:  apxwrpapx OF corrective action
RULE 04 apxwrpapx
IF junct OF junction IS Wrapping stripe_apex
AND NOT wrpwrpapx OF locate
AND apxwrpapx OF locate
THEN apxwrpapx OF corrective action
ELSE NOT apxwrpapx OF corrective action
! RULE GROUP:  othwrpapx OF corrective action
RULE 05 othwrpapx
IF junct OF junction IS Wrapping stripe_apex
AND NOT wrpwrpapx OF locate
AND NOT apxwrpapx OF locate
THEN othwrpapx OF corrective action
ELSE NOT othwrpapx OF corrective action
! RULE GROUP:  wrpwrpply OF corrective action
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RULE 06 wrpwrpply
IF junct OF junction IS Wrapping stripe_ply
AND wrpwrpply OF locate
THEN wrpwrpply OF corrective action
ELSE NOT wrpwrpply OF corrective action
! RULE GROUP:  othwrpply OF corrective action
RULE 07 othwrpply
IF junct OF junction IS Wrapping stripe_ply
AND NOT wrpwrpply OF locate
THEN othwrpply OF corrective action
ELSE NOT othwrpply OF corrective action
! RULE GROUP:  apxplyapx OF corrective action
RULE 08 apxplyapx
IF junct OF junction IS Ply_apex
AND apxplyapx OF locate
THEN apxplyapx OF corrective action
ELSE NOT apxplyapx OF corrective action
! RULE GROUP:  othplyapx OF corrective action
RULE 09 othplyapx
IF junct OF junction IS Ply_apex
AND NOT apxplyapx OF locate
THEN othplyapx OF corrective action
ELSE NOT othplyapx OF corrective action
! the following rules are unexecutable
RULE 02 othwrpcab
IF junct OF junction IS Wrapping stripe_cable
AND NOT wrpwrpcab OF locate
THEN othwrpcab OF corrective action
ELSE NOT othwrpcab OF corrective action
END
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6. ปญหาลมขังใตชั้น Inner liner (Blister under inner liner)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR
    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH raninterface SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH raninner SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH rannoninner SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH equal SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS layer
  WITH interface SIMPLE
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    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
        attachment OF answer box := interface OF layer
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH innerliner SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        picture OF sample := charact pictures[ 3]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := innerliner OF layer
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS pattern
  WITH random SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
        picture OF sample := charact pictures[ 1]
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := random OF pattern
      END
    QUERY FROM test display
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    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
  SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
  SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 9,12,566,73
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
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  WITH location := 26,311,517,366
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 28,56,582,443
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,507,56
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
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  WITH shadow color := 128,128,128
  WITH location := 32,364,313,432
INSTANCE border 9 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 330,354,463,438
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 32,310,478,343
INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "What is the pattern?"
  WITH instruction prompts [2 ] := "Does the blister locate at the interface?"
  WITH instruction prompts [3 ] := "Is the blister between the layers of inner liner? "
  WITH instruction prompts [4 ] := ""
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
  WITH instruction prompts [20 ] := ""
  WITH charact pictures [1 ] := "L5G00014.bmp"
  WITH charact pictures [2 ] := "L5G00015.bmp"
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  WITH charact pictures [3 ] := "L5G00016.bmp"
  WITH conclusions and advice [1 ] := "Cause; Poor tack of non-inner liner
Action;
GC : - Correct the running condition; try to optimize the speed (reduce)
        - Clean liner frequently.
1st TBR : - Respect the First-In-First-Out concept and aging of the non- inner liner.
               - Train operator to refresh sufficiently. (not too less, not too much)

Cause; Too much difference of laying tensions between inner liner & non-inner liner
Action;
1st TBR : - Adjust the laying tensions to reduce the difference.
Cause; Poor flatness of drum
Action;
1st TBR : - Change the belts to the good ones in term of wide and thickness in order to get the good
flatness.
                - Check if the ring is the correct one; if it is (compare with the spec.) the new ring should be
defined to get the good  thickness.
Cause; Poor sponge roll
Action;
1st TBR : - Change to the new good sponge roll.
Cause; High compression under bead
Action;
1st TBR : - Check the profile of the ring if it is correct (compare with the spec.)  the new ring should
be defined to get the appropriate profile."
  WITH conclusions and advice [2 ] := "Cause; Poor tack of inner liner
Action;
GC: - Correct the running condition; try to optimize the speed(reduce)
       - Clean liner frequently.
1st TBR : - Respect the First-In-First-Out concept and aging of inner liner.
                - Train operator to refresh sufficiently.(not too less, not too much)
Cause; Laying tension is too high
Action;
1st TBR: - Adjust the machine to get the lower laying  tension."
  WITH conclusions and advice [3 ] := "Cause; Poor tack of non-inner liner
Action;
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GC : - Correct the running condition; try to optimize the speed (reduce)
        - Clean liner frequently.
1st TBR : - Respect the First-In-First-Out concept and aging of the non-inner liner.
                - Train operator to refresh sufficiently. (not too less,not too much)
Cause; Laying tension is too high
Action;
1st TBR: - Adjust the machine to get the lower laying  tension."
  WITH conclusions and advice [4 ] := "Cause; Not enough pricking holes on non-inner liner
Action;
GC: - Add more pricking holes to non-inner liner.
Cause; Blocked pricking holes on non-inner liner
Action;
GC: - Sharpen the pricking knives.
Cause; Inappropriate position of pricking holes on non-inner liner
Action;
GC: - Adjust the position of the pricking knives following
         the standard."
  WITH conclusions and advice [5 ] := ""
  WITH conclusions and advice [6 ] := ""
  WITH conclusions and advice [7 ] := ""
  WITH conclusions and advice [8 ] := ""
  WITH conclusions and advice [9 ] := ""
  WITH conclusions and advice [10 ] := ""
  WITH conclusions and advice [11 ] := ""
  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Random"
  WITH true labels [2 ] := "Yes"
  WITH true labels [3 ] := "Yes"
  WITH true labels [4 ] := ""
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
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  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "Equal"
  WITH false labels [2 ] := "No"
  WITH false labels [3 ] := "No"
  WITH false labels [4 ] := ""
  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := "D"
  WITH false labels [8 ] := ""
  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
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  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
of
  *"
  WITH compound query text := "What is(are):
  *
of
  *"
  WITH multicompound query text := "What is(are):
  *
of
  *"
  WITH demon strategy IS fire all
INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := answer box
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  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := sample
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := textbox 9
  WITH items [19 ] := UNDETERMINED
  WITH items [20 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
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  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
  WITH clipped := FALSE
  WITH picture := "L5G00017.bmp"
  WITH location := 30,84,313,296
INSTANCE sample ISA picturebox
  WITH clipped := TRUE
  WITH frame := TRUE
  WITH location := 328,91,568,287
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
  WITH location := 369,451,466,479
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 481,451,574,479
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 482,388,570,422
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INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 487,376,560,413
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE,\
 strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 39,371,307,426
 INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE,\
 strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,64,576,440
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "Cordia New"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE



301

  WITH font size := 18
  WITH text := " Answer  a series of questions then get the conclusions and advice."
  WITH location := 36,324,506,357
INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 16
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for blister under inner liner"
  WITH location := 18,17,557,69
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 116,19,470,53
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE textbox 9 ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
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  WITH font := "System"
  WITH text := "Select the highlighted box below, then click on the OK button."
  WITH location := 52,316,451,335
INSTANCE answer box ISA true false box
  WITH true label := ""
  WITH false label := ""
  WITH show default := TRUE
  WITH show current := TRUE
  WITH location := 340,360,456,433
INSTANCE main window ISA window
  WITH location := 1,0,619,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Blister under inner liner"
  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. raninterface OF corrective action
  2. raninner OF corrective action
  3. rannoninner OF corrective action
  4. equal OF corrective action
! DEMON GROUP:  raninterface OF corrective action
DEMON conclusion 1
IF raninterface OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  raninner OF corrective action
DEMON conclusion 2
IF raninner OF corrective action
THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  rannoninner OF corrective action
DEMON conclusion 3
IF rannoninner OF corrective action
THEN text OF result := conclusions and advice[ 3]
! DEMON GROUP:  equal OF corrective action
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DEMON conclusion 4
IF equal OF corrective action
THEN text OF result := conclusions and advice[ 4]
! RULE GROUP:  raninterface OF corrective action
RULE 01 raninterface
IF random OF pattern
AND interface OF layer
THEN raninterface OF corrective action
ELSE NOT raninterface OF corrective action
! RULE GROUP:  raninner OF corrective action
RULE 02 raninner
IF random OF pattern
AND NOT interface OF layer
AND innerliner OF layer
THEN raninner OF corrective action
ELSE NOT raninner OF corrective action
! RULE GROUP:  rannoninner OF corrective action
RULE 03 rannoninner
IF random OF pattern
AND NOT interface OF layer
AND NOT innerliner OF layer
THEN rannoninner OF corrective action
ELSE NOT rannoninner OF corrective action
! RULE GROUP:  equal OF corrective action
RULE 04 equal
IF NOT random OF pattern
THEN equal OF corrective action
ELSE NOT equal OF corrective action
END
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7. ปญหาการแยกชั้นของชั้นผาใบ (Ply separation)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR
    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH turnup SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH other SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS zone
  WITH turnup SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
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        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := turnup OF zone
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 9,12,609,61
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
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  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 39,311,534,373
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 28,56,579,441
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,507,56
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
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  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 33,364,300,429
INSTANCE border 9 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 330,354,463,438
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 32,310,478,343
INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Does the separation locate at ply turn up area? "
  WITH instruction prompts [2 ] := ""
  WITH instruction prompts [3 ] := ""
  WITH instruction prompts [4 ] := ""
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
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  WITH instruction prompts [20 ] := ""
  WITH charact pictures [1 ] := "L5G00018.bmp"
  WITH charact pictures [2 ] := "L5G00019.bmp"
  WITH conclusions and advice [1 ] := "Causes; Poor tack of ply (bias)
Action;
FC:    - Correct the running condition; Reduce the speed.
         - Respect the specification for compound blending.
         - Respect the specification for bank size of the compound.
TBB:  - Respect the First-In-First-Out concept and aging of the ply.
         - Take care of the cleanliness of the ply; make sure that there are no  foreign matters.
Cause; Air bubbles inside ply (bias)
Action;
FC:  - Increase the squeeze pressure.
        - Perform the adhesion and dip pick up test. (contact supplier)
Cause; High stiffness of raw fabric
Action;
FC:   - Check the stiffness; if the problem comes from supplier negotiate to lower the stiffness.
Cause; Air trapped coming from inside of the bead
Action;
          See Blister inside bead for bias tyre ***"
  WITH conclusions and advice [2 ] := "Causes; Poor tack of ply (bias)
Action;
FC:    - Correct the running condition; Reduce the speed.
         - Respect the specification for compound blending.
         - Respect the specification for bank size of the compound.
TBB:  - Respect the First-In-First-Out concept and aging of the ply.
         - Take care of the cleanliness of the ply; make sure that there are no  foreign matters.
Cause; Foreign matters
Action;
FC / Ply cutter (bias) / TBB; - Clean the ply rolls; make sure that there are no foreign matters."
  WITH conclusions and advice [3 ] := ""
  WITH conclusions and advice [4 ] := ""
  WITH conclusions and advice [5 ] := ""
  WITH conclusions and advice [6 ] := ""
  WITH conclusions and advice [7 ] := ""
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  WITH conclusions and advice [8 ] := ""
  WITH conclusions and advice [9 ] := ""
  WITH conclusions and advice [10 ] := ""
  WITH conclusions and advice [11 ] := ""
  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Yes"
  WITH true labels [2 ] := ""
  WITH true labels [3 ] := ""
  WITH true labels [4 ] := ""
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "No"
  WITH false labels [2 ] := ""
  WITH false labels [3 ] := ""
  WITH false labels [4 ] := ""
  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := ""
  WITH false labels [8 ] := ""
  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
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  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
of
  *"
  WITH compound query text := "What is(are):
  *
of
  *"
  WITH multicompound query text := "What is(are):
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  *
of
  *"
  WITH demon strategy IS fire all
INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := answer box
  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := UNDETERMINED
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := textbox 9
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
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  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
  WITH clipped := FALSE
  WITH picture := "L5G00020.bmp"
  WITH location := 158,74,448,290
INSTANCE sample ISA picturebox
  WITH clipped := FALSE
  WITH frame := FALSE
  WITH location := 345,101,574,281
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
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  WITH attribute attachment := restart OF the application
  WITH location := 373,451,465,480
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 481,451,577,480
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 485,389,573,423
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 487,376,560,413
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 38,372,293,425
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
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  WITH frame := FALSE
  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,61,573,435
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "Cordia New"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := " Answer  a series of questions then get the conclusions and advice."
  WITH location := 63,328,521,361
INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 16
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for ply separation in bias tyre"
  WITH location := 19,21,599,50
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 116,19,470,53
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
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  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE textbox 9 ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"
  WITH text := "Select the highlighted box below, then click on the OK button."
  WITH location := 52,316,451,335
INSTANCE answer box ISA true false box
  WITH true label := ""
  WITH false label := ""
  WITH show default := TRUE
  WITH show current := TRUE
  WITH location := 340,360,456,433
INSTANCE main window ISA window
  WITH location := 1,0,634,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Ply separation in Bias tyre."
  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. turnup OF corrective action
  2. other OF corrective action
! DEMON GROUP:  turnup OF corrective action
DEMON conclusion 1
IF turnup OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  other OF corrective action
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DEMON conclusion 2
IF other OF corrective action
THEN text OF result := conclusions and advice[ 2]
! RULE GROUP:  turnup OF corrective action
RULE 01 plysep
IF turnup OF zone
THEN turnup OF corrective action
ELSE NOT turnup OF corrective action
! RULE GROUP:  other OF corrective action
RULE 2 other
IF NOT turnup OF zone
THEN other OF corrective action
ELSE NOT other OF corrective action
END

8. ปญหาตําหนิจากการไหลที่หนายาง (Molding defect in tread area)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
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  WITH highlight color COLOR
    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH trdjnt SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH ranone SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH equalone SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH ranboth SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH equalboth SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH stripe SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS locate
  WITH trdjnt SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := trdjnt OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS pattern
  WITH randomone SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
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        text OF test description := instruction prompts[ 4]
        location OF sample := SETRECT( 330, 80, 590, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]
        attachment OF answer box := randomone OF pattern
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH randomboth SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 4]
        location OF sample := SETRECT( 330, 80, 590, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]
        attachment OF answer box := randomboth OF pattern
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS side
  WITH one SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := one OF side
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
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CLASS zone
  WITH block SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        location OF sample := SETRECT( 300, 105, 670, 280)
        picture OF sample := charact pictures[ 1]
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
        attachment OF answer box := block OF zone
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
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  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 10,10,592,76
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 26,311,517,366
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 28,56,580,445
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
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  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,507,56
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 32,364,313,432
INSTANCE border 9 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 330,354,463,438
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 32,310,478,343
INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Is the defect at the tread joint?"
  WITH instruction prompts [2 ] := "Which zone does the defect occur? Block edge or Stripe?"
  WITH instruction prompts [3 ] := "Is the defect on one side of the tyre (Top or Bottom) only?"
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  WITH instruction prompts [4 ] := "What is the pattern?"
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
  WITH instruction prompts [20 ] := ""
  WITH charact pictures [1 ] := "L5G00021.bmp"
  WITH charact pictures [2 ] := "L5G00022.bmp"
  WITH conclusions and advice [1 ] := "Cause; Open tread joint
Action;
Ext: - Verify the right mixing of the bias tread splice cement.
TBB / 2nd TBR: - Respect the First-In-First-Out concept and aging of the tread.
                          - Train the operator to refresh sufficiently. (not too less, not too much)
                          - Inform operator to take care of the cleanliness at tread joint.
Curing: - Inform operator to be aware of damaging at tread joint during transportation.
             - Reduce the shaping pressure. (with respect to the minimum specification)
Cause; Too much splice setback
Action;
TBB: - Train operator to make a setback correctly.(reduce the setback)"
  WITH conclusions and advice [2 ] := "Cause; Snaky laying
Action;
2nd TBR: - Tighten the application guide to lock the center.
TBB: - Tighten the application guide to lock the center.
         - Adjust the pressure and centering of the application roller.
         - Inform Operator to lay tread straight.
Curing: - Store greentyre in good condition to prevent distorted tyre.
Cause; Too much silicone
Action;
Curing: - Check the mixing of mold treatment solution if it contains too much silicone."
  WITH conclusions and advice [3 ] := "Cause; Tread is off centering
Action;
2nd TBR: - Adjust the application guide for good centering.
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                - Adjust the pressure and centering of the application roller.
TBB: - Adjust the application guide for good centering.
         - Adjust the pressure and centering of the application roller.
         - Inform operator to lay tread straight.
Curing: - Store greentyre in good condition to prevent distorted tyre.
             - Correct ring spacing.
             - Correct the condition of loader for centering of the tyre after loading."
  WITH conclusions and advice [4 ] := "Causes; Tread grooves are too wide
Action;
Ext: - Reconsider the design of groove; is it well design?
       - Correct the die; at the groove, is it well made?
Cause; Incomplete evacuation of gases at tread zone
Action;
Curing: - Verify the mold warm up procedure.
            - Clean mold.
            - Drill vents or may be need to add more vents at tread zone.
Cause; Residual condensation in press
Action;
Curing: - Clean strainers.
             - Clean filters.
             - Check stream trap.
             - Repair or change (if necessary) the drain valve.
             - Verify the PLC and electric system if there is a signal to the drain valve.
Cause; Steam leaks into mold at tread zone
Action;
Curing: - Reconsider the cure law.
            - Check the warm up time.
            - Check the porosity of the mold at tread zone; Repair if the porosity exists."
  WITH conclusions and advice [5 ] := "Causes; Tread grooves are too wide
Action;
Ext: - Reconsider the design of groove; is it well design?
       - Correct the die; at the groove, is it well made?"
  WITH conclusions and advice [6 ] := "Cause; Incomplete evacuation of gases at tread zone
Action;
Curing:  - Verify the mold warm up procedure.
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              - Clean mold.
              - Drill vents or may be need to add more vents at tread zone.
Cause; Residual condensation in press
Action;
Curing:  - Clean strainers.
             - Clean filters.
             - Check stream trap.
             - Repair or change (if necessary) the drain valve.
             - Verify the PLC and electric system if there is a signal to the drain valve.
Cause; Mold closure is too fast
Action;
Curing: - Reconsider the mold closure time with respect to the specification.
Cause; Steam leaks into mold at tread zone
Action;
Curing: - Reconsider the cure law.
            - Check the warm up time.
            - Check the porosity of the mold at tread zone; Repair if the porosity exists."
  WITH conclusions and advice [7 ] := ""
  WITH conclusions and advice [8 ] := ""
  WITH conclusions and advice [9 ] := ""
  WITH conclusions and advice [10 ] := ""
  WITH conclusions and advice [11 ] := ""
  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Yes"
  WITH true labels [2 ] := "Block edge"
  WITH true labels [3 ] := "Yes"
  WITH true labels [4 ] := "Random"
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
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  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "NO"
  WITH false labels [2 ] := "Stripe"
  WITH false labels [3 ] := "No"
  WITH false labels [4 ] := "Equal"
  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := "D"
  WITH false labels [8 ] := ""
  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
  *
of
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  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
of
  *"
  WITH compound query text := "What is(are):
  *
of
  *"
  WITH multicompound query text := "What is(are):
  *
of
  *"
  WITH demon strategy IS fire all

INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := answer box
  WITH items [9 ] := UNDETERMINED
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  WITH items [10 ] := test number
  WITH items [11 ] := sample
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := textbox 9
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
  WITH items [6 ] := UNDETERMINED
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  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
  WITH clipped := FALSE
  WITH frame := FALSE
  WITH picture := "L5G00023.bmp"
  WITH location := 34,79,291,284
INSTANCE sample ISA picturebox
  WITH clipped := FALSE
  WITH frame := TRUE
  WITH location := 312,98,682,272
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
  WITH location := 369,451,466,479
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 481,451,574,479
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 482,388,570,422
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
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  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 487,376,560,413
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 49,371,304,424
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,59,575,439
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "Cordia New"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := " Answer  a series of questions then get the conclusions and advice."
  WITH location := 36,324,506,357
INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
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  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for molding defect in tread area"
  WITH location := 15,13,582,74
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 116,19,470,53
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE textbox 9 ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"
  WITH text := "Select the highlighted box below, then click on the OK button."
  WITH location := 52,316,451,335
INSTANCE answer box ISA true false box
  WITH true label := ""
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  WITH false label := ""
  WITH show default := TRUE
  WITH show current := TRUE
  WITH location := 340,360,456,433
INSTANCE main window ISA window
  WITH location := 1,0,695,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Molding defect in tread area"
  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. trdjnt OF corrective action
  2. ranone OF corrective action
  3. equalone OF corrective action
  4. ranboth OF corrective action
  5. equalboth OF corrective action
  6. stripe OF corrective action
! DEMON GROUP:  trdjnt OF corrective action
DEMON conclusion 1
IF trdjnt OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  ranone OF corrective action
DEMON conclusion 2
IF ranone OF corrective action
THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  equalone OF corrective action
DEMON conclusion 3
IF equalone OF corrective action
THEN text OF result := conclusions and advice[ 3]
! DEMON GROUP:  ranboth OF corrective action
DEMON conclusion 4
IF ranboth OF corrective action
THEN text OF result := conclusions and advice[ 4]
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! DEMON GROUP:  equalboth OF corrective action
DEMON conclusion 5
IF equalboth OF corrective action
THEN text OF result := conclusions and advice[ 5]
! DEMON GROUP:  stripe OF corrective action
DEMON conclusion 6
IF stripe OF corrective action
THEN text OF result := conclusions and advice[ 6]
! RULE GROUP:  trdjnt OF corrective action
RULE 01 trdjnt
IF trdjnt OF locate
THEN trdjnt OF corrective action
ELSE NOT trdjnt OF corrective action
! RULE GROUP:  ranone OF corrective action
RULE 02 ranone
IF NOT trdjnt OF locate
AND block OF zone
AND one OF side
AND randomone OF pattern
THEN ranone OF corrective action
ELSE NOT ranone OF corrective action
! RULE GROUP:  equalone OF corrective action
RULE 03 equalone
IF NOT trdjnt OF locate
AND block OF zone
AND one OF side
AND NOT randomone OF pattern
THEN equalone OF corrective action
ELSE NOT equalone OF corrective action
! RULE GROUP:  ranboth OF corrective action
RULE 04 ranboth
IF NOT trdjnt OF locate
AND block OF zone
AND NOT one OF side
AND randomboth OF pattern
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THEN ranboth OF corrective action
ELSE NOT ranboth OF corrective action
! RULE GROUP:  equalboth OF corrective action
RULE 05 equalboth
IF NOT trdjnt OF locate
AND block OF zone
AND NOT one OF side
AND NOT randomboth OF pattern
THEN equalboth OF corrective action
ELSE NOT equalboth OF corrective action
! RULE GROUP:  stripe OF corrective action
RULE 06 stripe
IF NOT trdjnt OF locate
AND NOT block OF zone
THEN stripe OF corrective action
ELSE NOT stripe OF corrective action
END

9. ปญหาตําหนิจากการไหลที่แกมยาง (Molding defect in sidewall area)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
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    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR
    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH lgtswpro SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT RULES DEFAULT
  WITH crkswpro SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
  WITH lgtswsw SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH crkswsw SIMPLE
    SEARCH ORDER CONTEXT RULES DEFAULT
  WITH lgtswtrd SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH crkswtrd SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lgtsw SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH crksw SIMPLE
    DEFAULT TRUE
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    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS defect style
  WITH lgtswpro SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        text OF text instruction := instruction prompts[ 16]
        picture OF sample := charact pictures[ 2]
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 335, 485, 395)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := lgtswpro OF defect style
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lgtswsw SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        text OF text instruction := instruction prompts[ 16]
        picture OF sample := charact pictures[ 2]
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 335, 485, 395)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := lgtswsw OF defect style
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
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  WITH lgtswtrd SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        text OF text instruction := instruction prompts[ 16]
        picture OF sample := charact pictures[ 2]
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 335, 485, 395)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := lgtswtrd OF defect style
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lgtsw SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        text OF text instruction := instruction prompts[ 16]
        picture OF sample := charact pictures[ 2]
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 335, 485, 395)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := lgtsw OF defect style
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS locate
  WITH location COMPOUND
    SW_protector or chafer,
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    SW_SW,
    SW_tread,
    SW
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
        text OF text instruction := instruction prompts[ 15]
        picture OF sample := charact pictures[ 1]
        location OF answer box := SETRECT( 1000, 90, 1500, 300)
        attachment OF radiobutton group := location OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
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  WITH shadow color := 128,128,128
  WITH location := 46,12,615,51
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 72,304,535,349
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 28,56,580,445
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
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  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,513,52
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 38,329,302,426
INSTANCE border 9 ISA border
  WITH style IS edit control
  WITH perspective IS out
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 255,255,255
  WITH location := 318,328,562,462
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 38,293,438,319
INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Which location does the defect occur? Select only one location at
a time.
The junction between components can be identified by the change of hardness;e.g. tread is hard
and sidewall is soft."
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  WITH instruction prompts [2 ] := "Is it only light or is it crack? "
  WITH instruction prompts [3 ] := ""
  WITH instruction prompts [4 ] := ""
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
  WITH instruction prompts [15 ] := "Select a radiobutton below, then click on the OK button."
  WITH instruction prompts [16 ] := "Select the highlighted box below, then click on the OK button."
  WITH instruction prompts [20 ] := ""
  WITH charact pictures [1 ] := "L5G00024.bmp"
  WITH charact pictures [2 ] := "L5G00025.bmp"
  WITH conclusions and advice [1 ] := "Cause; Vents in sidewall are not enough
Action;
Curing: - Add more vents in the sidewall area.
Cause; Blocked vents in bead area
Action;
Curing: - Drill vents. (mold cleaning should be the next action)
Cause; Residual condensation in press
Action;
Curing:  - Clean strainers.
             - Clean filters.
             - Check stream trap.
             - Repair or change (if necessary) the drain valve.
             - Verify the PLC and electric system if there is a signal to the drain valve.
Cause; Leak at center-mechanism
Action;
Curing: - Change O-ring.
Cause; Incorrect laying position of SW / Protector(Chafer)
Action;
TBB / 2nd TBR:- Inform operator to lay correctly following the guide light.
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Cause; Thickness of sidewall edge is too thick
Action;
Ext: - Adjust the profile at the edge to reach as close as possible the theoretical thickness.
        - Check if the die was damaged at the edge."
  WITH conclusions and advice [2 ] := "Cause; Dirty mold at bottom bead ring junction
Action;
Curing: - Clean mold at the junction.
Cause; Foreign matters at the junction
Action;
Ext / TBB / 1st TBR: - Take care of the cleanliness of the sidewall and Protector; make sure that there
are no foreign matters.
Cause; Wrinkled sidewall edge
Action;
Ext:  - Eliminate the risk of wrinkle before wind up; e.g. centering of sidewall.
TBB: - Inform operator to reduce the tension while laying sidewall.
         - Reduce the stitching pressure.
         - Reduce the stitching speed
Cause; Incorrect laying position of SW / Protector(Chafer)
Action;
TBB / 2nd TBR:- Inform operator to lay correctly following the guide light.
Cause; Thickness of sidewall edge is too thick
Action;
Ext: - Adjust the profile at the edge to reach as close as possible the theoretical thickness.
        - Check if the die was damaged at the edge."
  WITH conclusions and advice [3 ] := "Cause; Residual condensation in press
Action;
Curing:  - Clean strainers.
             - Clean filters.
             - Check stream trap.
             - Repair or change (if necessary) the drain valve.
             - Verify the PLC and electric system if there is a signal to the drain valve.
Cause; Mold closure is too fast
Action;
Curing: - Reconsider the mold closure time with respect to the specification.
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Cause; Sidewall joint is too light
Action;
TBB / 1st TBR: - Inform operator to make a joint properly.
Cause; Steam leaks into mold at sidewall area
Action;
Curing:  - Reconsider the cure law.
             - Check the warm up time.
             - Check the porosity of the mold at tread and sidewall area; repair if the porosity   exists.
Cause; Poor cutting angle of sidewall joint
Action;
Comcutter: - Sharpen the knife.
                  - Check the setting angle compare with set up card.
                  - Reconsider the setting angle; try to get the sufficient contact surface.
Cause; Leak at center-mechanism
Action;
Curing: - Change O-ring."
  WITH conclusions and advice [4 ] := "Cause; Sidewall joint is too heavy
Action;
TBB / 1st TBR: - Inform operator to make a joint properly.
Cause; Foreign matters at the junction
Action;
Ext / TBB / 1st  TBR: - Take care of the cleanliness of the sidewall and Protector; make sure that there
are no foreign matters."
  WITH conclusions and advice [5 ] := "Cause; Vents in shoulder are not enough
Action;
Curing: - Add more vents in the shoulder area.
Cause; Blocked vents in shoulder area
Action;
Curing: - Drill vents. (mold cleaning should be the next action)
Cause; Residual condensation in press
Action;
Curing:  - Clean strainers.
             - Clean filters.
             - Check stream trap.
             - Repair or change (if necessary) the drain valve.
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             - Verify the PLC and electric system if there is a signal to the drain valve.
Cause; Steam leaks into mold at tread and sidewall area
Action;
Curing:  - Reconsider the cure law.
             - Check the warm up time.
             - Check the porosity of the mold at tread and sidewall area; repair if the porosity exists.
Cause; Mold closure is too fast
Action;
Curing: - Reconsider the mold closure time with respect to the specification.
Cause; Leak at center-mechanism
Action;
Curing: - Change O-ring."
  WITH conclusions and advice [6 ] := "Cause; Foreign matters at the junction
Action;
Ext / TBB / 1st TBR: - Take care of the cleanliness of the sidewall and Protector; make sure that there
are no foreign matters.
Cause; Dirty mold at tread/sidewall junction
Action;
Curing: - Clean mold at the junction."
  WITH conclusions and advice [7 ] := "Cause; Steam leaks into mold at sidewall area
Action;
Curing:  - Reconsider the cure law.
             - Check the warm up time.
             - Check the porosity of the mold at tread and sidewall area; repair if the porosity exists.
Cause; Dirty mold in sidewall area
Action;
Curing: - Clean mold in the sidewall area.
Cause; Blocked vents in sidewall area
Action;
Curing: - Drill vents. (mold cleaning should be the next action)
Cause; Vents in sidewall are not enough
Action;
Curing: - Add more vents in the sidewall area.
Cause; Bad vent pattern in sidewall area
Action;
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Curing: - Reconsider the pattern of venting in sidewall area.
Cause; Shaping pressure is too low
Action;
Curing: - Increase the shaping pressure. (with respect to the maximum specification)
Cause; Residual condensation in press
Action;
Curing: - Clean strainers.
             - Clean filters.
             - Check stream trap.
             - Repair or change (if necessary) the drain valve.
             - Verify the PLC and electric system if there is a signal to the drain valve.
Cause; Profile of sidewall is too thin
Action;
Ext: - Correct the running condition; is the conveyor speed not too high?
       - Reconsider the design of sidewall profile; Is the thin profile coming from the  design?
       - Correct the die; is it  the well-made die? is the die made too thin?
Cause; Leak at center-mechanism
Action;
Curing: - Change O-ring."
  WITH conclusions and advice [8 ] := "Cause; Dirty mold in sidewall area
Action;
Curing: - Clean mold in the sidewall area.
Cause; Foreign matters
Action;
Ext / TBB / 1st TBR: - Take care of the cleanliness of the sidewall and Protector; make sure that there
are no foreign matters.
Cause; Profile of sidewall is too thin
Action;
Ext: - Correct the running condition; is the conveyor speed not too high?
       - Reconsider the design of sidewall profile; Is the thin profile coming from the  design?
       - Correct the die; is it  the well-made die? is the die made too thin?
Cause; Step of the product under sidewall
Action;
Ext: - Correct the die at the edge; is the edge made too thick?
       - Check if the die was damaged at the edge.



345

       - Adjust the profile at the edge to reach as close as possible the theoretical thickness.
TBB / 1st TBR :  - Correct the guide to get the good laying position.
                           - Inform operator to reject the products that are out of the spec.limit.
                           - Train operator to inspect and repair all wrinkle points occur before sidewall laying."
  WITH conclusions and advice [9 ] := ""
  WITH conclusions and advice [10 ] := ""
  WITH conclusions and advice [11 ] := ""
  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Light"
  WITH true labels [2 ] := ""
  WITH true labels [3 ] := ""
  WITH true labels [4 ] := ""
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "Crack"
  WITH false labels [2 ] := ""
  WITH false labels [3 ] := ""
  WITH false labels [4 ] := ""
  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := "D"
  WITH false labels [8 ] := ""
  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
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  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
of
  *"
  WITH compound query text := "What is(are):
  *
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of
  *"
  WITH multicompound query text := "What is(are):
  *
of
  *"
  WITH demon strategy IS fire all
INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := UNDETERMINED
  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := sample
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := text instruction
  WITH items [19 ] := UNDETERMINED
  WITH items [20 ] := UNDETERMINED
  WITH items [21 ] := UNDETERMINED
  WITH items [22 ] := UNDETERMINED
  WITH items [23 ] := UNDETERMINED
  WITH items [24 ] := UNDETERMINED
  WITH items [25 ] := UNDETERMINED
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  WITH items [26 ] := UNDETERMINED
  WITH items [27 ] := UNDETERMINED
  WITH items [28 ] := UNDETERMINED
  WITH items [29 ] := UNDETERMINED
  WITH items [30 ] := UNDETERMINED
  WITH items [31 ] := UNDETERMINED
  WITH items [32 ] := UNDETERMINED
  WITH items [33 ] := UNDETERMINED
  WITH items [34 ] := radiobutton group 1
  WITH items [35 ] := answer box
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
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  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := UNDETERMINED
  WITH items [15 ] := UNDETERMINED
  WITH items [16 ] := UNDETERMINED
  WITH items [17 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
  WITH clipped := TRUE
  WITH frame := TRUE
  WITH picture := "L5G00026.bmp"
  WITH location := 61,60,350,285
INSTANCE sample ISA picturebox
  WITH clipped := TRUE
  WITH frame := TRUE
  WITH picture := "L5G00027.bmp"
  WITH location := 363,73,631,274
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
  WITH location := 335,474,432,502
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 450,474,543,502
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
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  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 454,388,542,422
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 578,371,651,408
INSTANCE radiobutton group 1 ISA radiobutton group
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH frame := TRUE
  WITH group label := "Junction"
  WITH show current := TRUE
  WITH attachment := location OF locate
  WITH location := 325,333,550,459
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 45,335,295,421
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
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  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,59,575,439
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "System"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH text := "Answer  a series of questions then get the conclusions and advice."
  WITH location := 80,313,524,343
INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for molding defect in sidewall area"
  WITH location := 50,19,609,44
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 117,16,476,41
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
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  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE text instruction ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"
  WITH text := ""
  WITH location := 45,296,431,316
INSTANCE answer box ISA true false box
  WITH true label := "TRUE"
  WITH false label := "FALSE"
  WITH show default := TRUE
  WITH show current := FALSE
  WITH location := 472,273,622,332
INSTANCE main window ISA window
  WITH location := 1,0,703,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Molding defect in sidewall area"
  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. lgtswpro OF corrective action
  2. crkswpro OF corrective action
  3. lgtswsw OF corrective action
  4. crkswsw OF corrective action
  5. lgtswtrd OF corrective action
  6. crkswtrd OF corrective action
  7. lgtsw OF corrective action
  8. crksw OF corrective action
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! DEMON GROUP:  lgtswpro OF corrective action
DEMON conclusion 1
IF lgtswpro OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  crkswpro OF corrective action
DEMON conclusion 2
IF crkswpro OF corrective action
THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  lgtswsw OF corrective action
DEMON conclusion 3
IF lgtswsw OF corrective action
THEN text OF result := conclusions and advice[ 3]
! DEMON GROUP:  crkswsw OF corrective action
DEMON conclusion 4
IF crkswsw OF corrective action
THEN text OF result := conclusions and advice[ 4]
! DEMON GROUP:  lgtswtrd OF corrective action
DEMON conclusion 5
IF lgtswtrd OF corrective action
THEN text OF result := conclusions and advice[ 5]
! DEMON GROUP:  crkswtrd OF corrective action
DEMON conclusion 6
IF crkswtrd OF corrective action
THEN text OF result := conclusions and advice[ 6]
! DEMON GROUP:  lgtsw OF corrective action
DEMON conclusion 7
IF lgtsw OF corrective action
THEN text OF result := conclusions and advice[ 7]
! DEMON GROUP:  crksw OF corrective action
DEMON conclusion 8
IF crksw OF corrective action
THEN text OF result := conclusions and advice[ 8]
! RULE GROUP:  lgtswpro OF corrective action
RULE 01 lgtswpro
IF location OF locate IS SW_protector or chafer
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AND lgtswpro OF defect style
THEN lgtswpro OF corrective action
ELSE NOT lgtswpro OF corrective action
! RULE GROUP:  lgtswsw OF corrective action
RULE 03 lgtswsw
IF location OF locate IS SW_SW
AND lgtswsw OF defect style
THEN lgtswsw OF corrective action
ELSE NOT lgtswsw OF corrective action
! RULE GROUP:  crkswsw OF corrective action
RULE 04 crkswsw
IF location OF locate IS SW_SW
AND NOT lgtswsw OF defect style
THEN crkswsw OF corrective action
ELSE NOT crkswsw OF corrective action
! RULE GROUP:  lgtswtrd OF corrective action
RULE 05 lgtswtrd
IF location OF locate IS SW_tread
AND lgtswtrd OF defect style
THEN lgtswtrd OF corrective action
ELSE NOT lgtswtrd OF corrective action
! RULE GROUP:  crkswtrd OF corrective action
RULE 06 crkswtrd
IF location OF locate IS SW_tread
AND NOT lgtswtrd OF defect style
THEN crkswtrd OF corrective action
ELSE NOT crkswtrd OF corrective action
! RULE GROUP:  lgtsw OF corrective action
RULE 07 lgtsw
IF location OF locate IS SW
AND lgtsw OF defect style
THEN lgtsw OF corrective action
ELSE NOT lgtsw OF corrective action
! RULE GROUP:  crksw OF corrective action
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RULE 08 crksw
IF location OF locate IS SW
AND NOT lgtsw OF defect style
THEN crksw OF corrective action
ELSE NOT crksw OF corrective action
! the following rules are unexecutable
RULE 02 crkswpro
IF location OF locate IS SW_protector or chafer
AND NOT lgtswpro OF defect style
THEN crkswpro OF corrective action
ELSE NOT crkswpro OF corrective action
END

10. ปญหาตําหนิจากการไหลที่ขอบลวด (Molding defect in bead area)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR
    INIT 255,255,255
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  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH bdpnt SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT RULES DEFAULT
  WITH lgtseat SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
  WITH crkseat SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH bottom SIMPLE
    SEARCH ORDER CONTEXT RULES DEFAULT
  WITH lgtheel SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH crkheel SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lgtspprt SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH crkspprt SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lgtjnt SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
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    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH crkjnt SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS defect style
  WITH lgtseat SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 360, 75, 630, 275)
        picture OF sample := charact pictures[ 2]
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 335, 485, 395)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := lgtseat OF defect style
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lgtheel SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 360, 75, 630, 275)
        picture OF sample := charact pictures[ 2]
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 335, 485, 395)
        true label OF answer box := true labels[ 1]
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        false label OF answer box := false labels[ 1]
        attachment OF answer box := lgtheel OF defect style
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lgtspprt SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 360, 75, 630, 275)
        picture OF sample := charact pictures[ 2]
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 335, 485, 395)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := lgtspprt OF defect style
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lgtjnt SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 360, 75, 630, 275)
        picture OF sample := charact pictures[ 2]
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 335, 485, 395)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
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        attachment OF answer box := lgtjnt OF defect style
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS locate
  WITH location COMPOUND
    Bead point,
    Bead seat,
    Bead heel,
    Bead support,
    Protector or chafer joint
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
        text OF text instruction := instruction prompts[ 15]
        location OF sample := SETRECT( 360, 75, 630, 275)
        picture OF sample := charact pictures[ 1]
        location OF answer box := SETRECT( 1000, 90, 1500, 300)
        attachment OF radiobutton group := location OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS side
  WITH bottom SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        text OF text instruction := instruction prompts[ 16]
        location OF sample := SETRECT( 1000, 90, 1500, 300)
        location OF radiobutton group := SETRECT( 1000, 90, 1500, 300)
        location OF border 9 := SETRECT( 1000, 90, 1500, 300)
        location OF answer box := SETRECT( 340, 335, 485, 395)
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
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        attachment OF answer box := bottom OF side
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 46,11,602,50
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
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  WITH shadow color := 128,128,128
  WITH location := 72,304,535,349
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 28,56,580,445
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,513,52
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
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  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 38,329,302,426
INSTANCE border 9 ISA border
  WITH style IS edit control
  WITH perspective IS out
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 255,255,255
  WITH location := 317,324,550,476
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 38,293,438,319
 INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Which location does the defect occur? Select only one location at
a time."
  WITH instruction prompts [2 ] := "Is it only light or is it crack? "
  WITH instruction prompts [3 ] := "Does the defect occur only at  the bottom half of the mold? "
  WITH instruction prompts [4 ] := ""
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
  WITH instruction prompts [15 ] := "Select a radiobutton below, then click on the OK button."
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  WITH instruction prompts [16 ] := "Select the highlighted box below, then click on the OK button."
  WITH instruction prompts [20 ] := ""
  WITH charact pictures [1 ] := "L5G00028.bmp"
  WITH charact pictures [2 ] := "L5G00029.bmp"
  WITH conclusions and advice [1 ] := "Cause; Bladder is cut at clamping point
Action;
Curing:   - Change the bladder.
              - Check the bladder assembly method.
              - Check the tooling condition. (Clamping rings and Bead rings)
Cause; Vents in bead are not enough
Action;
Curing: - Add more vents in the bead area.
Cause; Blocked vents in bead area
Action;
Curing: - Drill the vents. (mold cleaning should be the next action)
Cause; Distorted tyre
Action;
Curing: - Store greentyre in good condition to prevent distorted tyre.
Cause; Bladder is not locked tight enough between clamping rings
Action;
Curing: - Re-assembly the bladder to the clamping rings with a good method."
  WITH conclusions and advice [2 ] := "Cause; Vents in bead are not enough
Action;
Curing: - Add more vents in the bead area.
Cause; Blocked vents in bead area
Action;
Curing: - Drill the vents. (mold cleaning should be the next action)"
  WITH conclusions and advice [3 ] := "Cause; Dirty bead ring
Action;
Curing: - Clean bead ring.
Cause; Dirty tyre at bead zone
Action;
Curing: - Check and clean tyre at bead zone before loading into press."
  WITH conclusions and advice [4 ] := "Cause; Bead zone start curing too early
Action;
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Ext: - Confirm the compound properties; try to increase the scotch time.
FC: - Confirm the skimming compound properties; try to increase the scotch time.
Curing: - Check the bead diameter of the tyre.
            - Check the cinematic of the mold closure."
  WITH conclusions and advice [5 ] := "Cause; Vents in bead are not enough
Action;
Curing: - Add more vents in the bead area.
Cause; Blocked vents in bead area
Action;
Curing: - Drill the vents. (mold cleaning should be the next action)
Cause; Leak at center-mechanism
Action;
Curing: - Change O-ring."
  WITH conclusions and advice [6 ] := "Cause; Dirty bead ring
Action;
Curing: - Clean bead ring.
Cause; Dirty tyre at bead zone
Action;
Curing: - Check and clean tyre at bead zone before loading into press.
Cause; Distorted tyre
Action;
Curing: - Store greentyre in good condition to prevent distorted tyre. "
  WITH conclusions and advice [7 ] := "Cause; Vents in bead are not enough
Action;
Curing: - Add more vents in the bead area.
Cause; Blocked vents in bead area
Action;
Curing: - Drill the vents. (mold cleaning should be the next action)"
  WITH conclusions and advice [8 ] := "Cause; Dirty bead ring
Action;
Curing: - Clean bead ring.
Cause; Dirty tyre at bead zone
Action;
Curing: - Check and clean tyre at bead zone before loading into press."
  WITH conclusions and advice [9 ] := "Cause; Protector (Chafer) joint is too light
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Action;
TBB / 1st TBR : - Train operator to make a joint properly."
  WITH conclusions and advice [10 ] := "Cause; Foreign matters at the joint
Action;
Ext / FC / TBB / 2nd  TBR : -Take care of the cleanliness of the chafer and protector; make sure that
there are no foreign matters.
Cause; Protector(Chafer) joint is too heavy
Action;
TBB / 1st TBR : - Train operator to make a joint properly."
  WITH conclusions and advice [11 ] := ""
  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Light"
  WITH true labels [2 ] := "Yes"
  WITH true labels [3 ] := ""
  WITH true labels [4 ] := ""
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "Crack"
  WITH false labels [2 ] := "No"
  WITH false labels [3 ] := ""
  WITH false labels [4 ] := ""
  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := "D"
  WITH false labels [8 ] := ""
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  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
of
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  *"
  WITH compound query text := "What is(are):
  *
of
  *"
  WITH multicompound query text := "What is(are):
  *
of
  *"
  WITH demon strategy IS fire all
INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := UNDETERMINED
  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := sample
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := text instruction
  WITH items [19 ] := UNDETERMINED
  WITH items [20 ] := UNDETERMINED
  WITH items [21 ] := UNDETERMINED
  WITH items [22 ] := UNDETERMINED
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  WITH items [23 ] := UNDETERMINED
  WITH items [24 ] := UNDETERMINED
  WITH items [25 ] := UNDETERMINED
  WITH items [26 ] := UNDETERMINED
  WITH items [27 ] := UNDETERMINED
  WITH items [28 ] := UNDETERMINED
  WITH items [29 ] := UNDETERMINED
  WITH items [30 ] := UNDETERMINED
  WITH items [31 ] := UNDETERMINED
  WITH items [32 ] := UNDETERMINED
  WITH items [33 ] := UNDETERMINED
  WITH items [34 ] := radiobutton group 1
  WITH items [35 ] := answer box
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
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  WITH items [3 ] := border 1
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := UNDETERMINED
  WITH items [15 ] := UNDETERMINED
  WITH items [16 ] := UNDETERMINED
  WITH items [17 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
  WITH clipped := TRUE
  WITH frame := TRUE
  WITH picture := "L5G00030.bmp"
  WITH location := 51,61,345,285
INSTANCE sample ISA picturebox
  WITH clipped := TRUE
  WITH frame := TRUE
  WITH location := 363,73,631,274
 INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
  WITH location := 335,482,432,510
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 450,482,543,510
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INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 454,388,542,422
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 578,371,651,408
INSTANCE radiobutton group 1 ISA radiobutton group
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH frame := TRUE
  WITH group label := "Location"
  WITH show current := TRUE
  WITH attachment := location OF locate
  WITH location := 322,327,546,474
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 45,335,295,421
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
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  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,59,575,439
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "System"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH text := "Answer  a series of questions then get the conclusions and advice."
  WITH location := 80,313,524,343
INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for molding defect in bead area"
  WITH location := 52,19,595,45
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 117,16,476,41
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INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE text instruction ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"
  WITH text := ""
  WITH location := 45,296,431,316
INSTANCE answer box ISA true false box
  WITH true label := "TRUE"
  WITH false label := "FALSE"
  WITH show default := TRUE
  WITH show current := FALSE
  WITH location := 557,245,707,304
INSTANCE main window ISA window
  WITH location := 1,0,703,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Molding defect in bead area"
  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. bdpnt OF corrective action
  2. lgtseat OF corrective action
  3. crkseat OF corrective action
  4. bottom OF corrective action
  5. lgtheel OF corrective action
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  6. crkheel OF corrective action
  7. lgtspprt OF corrective action
  8. crkspprt OF corrective action
  9. lgtjnt OF corrective action
  10. crkjnt OF corrective action
! DEMON GROUP:  bdpnt OF corrective action
DEMON conclusion 1
IF bdpnt OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  lgtseat OF corrective action
DEMON conclusion 2
IF lgtseat OF corrective action
THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  crkseat OF corrective action
DEMON conclusion 3
IF crkseat OF corrective action
THEN text OF result := conclusions and advice[ 3]
! DEMON GROUP:  bottom OF corrective action
DEMON conclusion 4
IF bottom OF corrective action
THEN text OF result := conclusions and advice[ 4]
! DEMON GROUP:  lgtheel OF corrective action
DEMON conclusion 5
IF lgtheel OF corrective action
THEN text OF result := conclusions and advice[ 5]
! DEMON GROUP:  crkheel OF corrective action
DEMON conclusion 6
IF crkheel OF corrective action
THEN text OF result := conclusions and advice[ 6]
! DEMON GROUP:  lgtspprt OF corrective action
DEMON conclusion 7
IF lgtspprt OF corrective action
THEN text OF result := conclusions and advice[ 7]
! DEMON GROUP:  crkspprt OF corrective action
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DEMON conclusion 8
IF crkspprt OF corrective action
THEN text OF result := conclusions and advice[ 8]
! DEMON GROUP:  lgtjnt OF corrective action
DEMON conclusion 9
IF lgtjnt OF corrective action
THEN text OF result := conclusions and advice[ 9]
! DEMON GROUP:  crkjnt OF corrective action
DEMON conclusion 10
IF crkjnt OF corrective action
THEN text OF result := conclusions and advice[ 10]
! RULE GROUP:  bdpnt OF corrective action
RULE 01 bdpnt
IF location OF locate IS Bead point
THEN bdpnt OF corrective action
ELSE NOT bdpnt OF corrective action
! RULE GROUP:  crkseat OF corrective action
RULE 03 crkseat
IF location OF locate IS Bead seat
AND NOT lgtseat OF defect style
THEN crkseat OF corrective action
ELSE NOT crkseat OF corrective action
! RULE GROUP:  bottom OF corrective action
RULE 04 bottom
IF location OF locate IS Bead heel
AND bottom OF side
THEN bottom OF corrective action
ELSE NOT bottom OF corrective action
! RULE GROUP:  lgtheel OF corrective action
RULE 05 lgtheel
IF location OF locate IS Bead heel
AND NOT bottom OF side
AND lgtheel OF defect style
THEN lgtheel OF corrective action
ELSE NOT lgtheel OF corrective action
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! RULE GROUP:  crkheel OF corrective action
RULE 06 crkheel
IF location OF locate IS Bead heel
AND NOT bottom OF side
AND NOT lgtheel OF defect style
THEN crkheel OF corrective action
ELSE NOT crkheel OF corrective action
! RULE GROUP:  lgtspprt OF corrective action
RULE 07 lgtspprt
IF location OF locate IS Bead support
AND lgtspprt OF defect style
THEN lgtspprt OF corrective action
ELSE NOT lgtspprt OF corrective action
! RULE GROUP:  crkspprt OF corrective action
RULE 08 crkspprt
IF location OF locate IS Bead support
AND NOT lgtspprt OF defect style
THEN crkspprt OF corrective action
ELSE NOT crkspprt OF corrective action
! RULE GROUP:  lgtjnt OF corrective action
RULE 09 lgtjnt
IF location OF locate IS Protector or chafer joint
AND lgtjnt OF defect style
THEN lgtjnt OF corrective action
ELSE NOT lgtjnt OF corrective action
! RULE GROUP:  crkjnt OF corrective action
RULE 10 crkjnt
IF location OF locate IS Protector or chafer joint
AND NOT lgtjnt OF defect style
THEN crkjnt OF corrective action
ELSE NOT crkjnt OF corrective action
! the following rules are unexecutable
RULE 02 lgtseat
IF location OF locate IS Bead seat
AND lgtseat OF defect style
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THEN lgtseat OF corrective action
ELSE NOT lgtseat OF corrective action
END

11. ปญหาตําหนิจากการไหลบน Inner liner (Molding defect on Inner liner)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR
    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH joint SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH cluster SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH scatter SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
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CLASS dispersion
  WITH cluster SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        location OF sample := SETRECT( 345, 100, 575, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
        attachment OF answer box := cluster OF dispersion
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS locate
  WITH joint SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := joint OF locate
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
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ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 14,10,603,54
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 44,332,536,373
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43



379

INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 28,56,580,443
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,507,56
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 34,369,315,437
INSTANCE border 9 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
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  WITH location := 327,367,462,444
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 66,327,508,360
INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Is the defect at the inner liner joint?"
  WITH instruction prompts [2 ] := "How is the pattern of dispersion around the tyre?"
  WITH instruction prompts [3 ] := ""
  WITH instruction prompts [4 ] := ""
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
  WITH instruction prompts [20 ] := ""
  WITH charact pictures [2 ] := "L5G00031.bmp"
  WITH conclusions and advice [1 ] := "Cause; Inner liner joint or Bottom ply insert joint is too
heavy/too light
Action;
Band / 1st TBR : - Train operator to respect the specification of the joint."
  WITH conclusions and advice [2 ] := "Cause; Greasy band ply dope
Action;
Dope: - Check and clean the spray nozzle; change if necessary.
          - Check the properties of the solution.
          - Adjust the position of the spray nozzles to make them spray thoroughly.
Cause; Defect on bladder surface
Action;
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Curing: - Change the bladder.
Cause; Defective compound of inner liner
Action;
GC: - Check the Mooney viscosity of the inner liner compound.
Cause; Distorted tyre
Action;
Curing: - Store greentyre in good condition to prevent distorted tyre."
  WITH conclusions and advice [3 ] := "Cause; Bladder is too small
Action;
Curing: - Reconsider the size of the bladder; try a slightly larger.
Cause; Poor treatment of bladder
Action;
Curing: - Train operator to treat the bladder properly before putting into the press.
Cause; Blocked vents in bead area
Action;
Curing: - Drill the vents. (mold cleaning should be the next action)
Cause;  Mold closure is too fast
Action;
Curing: - Reconsider the mold closure time with respect to the specification.
Cause; Shaping pressure is too low
Action;
Curing: - Increase the shaping pressure. (with respect to the maximum specification)
Cause; Greasy band ply dope
Action;
Dope: - Check and clean the spray nozzle; change if necessary.
          - Check the properties of the solution.
          - Adjust the position of the spray nozzles to make them spray thoroughly."
  WITH conclusions and advice [4 ] := ""
  WITH conclusions and advice [5 ] := ""
  WITH conclusions and advice [6 ] := ""
  WITH conclusions and advice [7 ] := ""
  WITH conclusions and advice [8 ] := ""
  WITH conclusions and advice [9 ] := ""
  WITH conclusions and advice [10 ] := ""
  WITH conclusions and advice [11 ] := ""
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  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Yes"
  WITH true labels [2 ] := "Cluster"
  WITH true labels [3 ] := ""
  WITH true labels [4 ] := ""
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "No"
  WITH false labels [2 ] := "Scatter"
  WITH false labels [3 ] := ""
  WITH false labels [4 ] := ""
  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := "D"
  WITH false labels [8 ] := ""
  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
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  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
of
  *"
  WITH compound query text := "What is(are):
  *
of
  *"
  WITH multicompound query text := "What is(are):
  *
of
  *"
  WITH demon strategy IS fire all
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INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := answer box
  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := sample
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := textbox 9
  WITH items [19 ] := UNDETERMINED
  WITH items [20 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
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  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
  WITH clipped := FALSE
  WITH picture := "L5G00032.bmp"
  WITH location := 25,64,333,307
INSTANCE sample ISA picturebox
  WITH clipped := FALSE
  WITH frame := FALSE
  WITH location := 699,83,928,263
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
  WITH location := 369,451,466,479
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INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 481,451,574,479
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 482,388,570,422
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 487,376,560,413
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 48,377,303,430
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
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  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,61,575,438
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "Cordia New"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := " Answer  a series of questions then get the conclusions and advice."
  WITH location := 56,341,524,364
INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for molding defect on inner liner"
  WITH location := 22,18,590,44
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 116,19,470,53
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
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  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE textbox 9 ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"
  WITH text := "Select the highlighted box below, then click on the OK button."
  WITH location := 83,334,482,353
INSTANCE answer box ISA true false box
  WITH true label := ""
  WITH false label := ""
  WITH show default := TRUE
  WITH show current := TRUE
  WITH location := 338,371,456,439
INSTANCE main window ISA window
  WITH location := 1,0,619,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Molding defect on inner liner"
  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. joint OF corrective action
  2. cluster OF corrective action
  3. scatter OF corrective action
! DEMON GROUP:  joint OF corrective action
DEMON conclusion 1
IF joint OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  cluster OF corrective action
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DEMON conclusion 2
IF cluster OF corrective action
THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  scatter OF corrective action
DEMON conclusion 3
IF scatter OF corrective action
THEN text OF result := conclusions and advice[ 3]
! RULE GROUP:  joint OF corrective action
 RULE 01 joint
IF joint OF locate
THEN joint OF corrective action
ELSE NOT joint OF corrective action
! RULE GROUP:  cluster OF corrective action
RULE 02 cluster
IF NOT joint OF locate
AND cluster OF dispersion
THEN cluster OF corrective action
ELSE NOT cluster OF corrective action
! RULE GROUP:  scatter OF corrective action
RULE 03 scatter
IF NOT joint OF locate
AND NOT cluster OF dispersion
THEN scatter OF corrective action
ELSE NOT scatter OF corrective action
END

12. ปญหาแมพิมพเหลื่อมที่บริเวณหนายางและไหลยาง (Mold offset in summit zone)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
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    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR
    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH con SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH ecc SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH parttwo SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lartwo SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH hartwo SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lprttwo SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH hprttwo SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH segjntin SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lartpin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
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    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH hartpin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lprttpin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH hprttpin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH larbotin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH harbotin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lprtbotin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH hprtbotin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH segjnttwin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH halftop SIMPLE
    DEFAULT TRUE
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    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lartptwin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH hartptwin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lprttptwin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH hprttptwin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH halfbottom SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH larbottwin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH harbottwin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lprtbottwin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH hprtbottwin SIMPLE
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    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS dispersion
  WITH artopbot SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := artopbot OF dispersion
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH arsummit SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := arsummit OF dispersion
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH artopin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
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        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := artopin OF dispersion
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH arbotin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := arbotin OF dispersion
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH prtbotin SIMPLE
    DEFAULT TRUE
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH halftop SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 8]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 5]
        true label OF answer box := true labels[ 9]
        false label OF answer box := false labels[ 9]
        attachment OF answer box := halftop OF dispersion
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      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH artoptwin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := artoptwin OF dispersion
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH halfbottom SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 8]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 5]
        true label OF answer box := true labels[ 9]
        false label OF answer box := false labels[ 9]
        attachment OF answer box := halfbottom OF dispersion
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH arbottwin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        location OF sample := SETRECT( 345, 80, 580, 280)
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        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := arbottwin OF dispersion
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS eccentric
  WITH con SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 5]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 4]
        true label OF answer box := true labels[ 5]
        false label OF answer box := false labels[ 5]
        attachment OF answer box := con OF eccentric
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS junction
  WITH topbot SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 1]
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
        attachment OF answer box := topbot OF junction
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
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  WITH segindiv SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 1]
        true label OF answer box := true labels[ 7]
        false label OF answer box := false labels[ 7]
        attachment OF answer box := segindiv OF junction
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH segtwin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 1]
        true label OF answer box := true labels[ 7]
        false label OF answer box := false labels[ 7]
        attachment OF answer box := segtwin OF junction
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS mold type
  WITH twopart SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
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        attachment OF answer box := twopart OF mold type
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS plate step
  WITH lartwo SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 4]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 3]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]
        attachment OF answer box := lartwo OF plate step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lprttwo SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 4]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 3]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]
        attachment OF answer box := lprttwo OF plate step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lartopin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
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        text OF test description := instruction prompts[ 9]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 3]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]
        attachment OF answer box := lartopin OF plate step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lprttopin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 9]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 3]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]
        attachment OF answer box := lprttopin OF plate step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH larbotin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 9]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 3]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]
        attachment OF answer box := larbotin OF plate step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
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  WITH lprtbotin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 9]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 3]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]
        attachment OF answer box := lprtbotin OF plate step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lartoptwin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 9]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 3]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]
        attachment OF answer box := lartoptwin OF plate step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lprttoptwin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 9]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 3]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]



401

        attachment OF answer box := lprttoptwin OF plate step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH larbottwin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 9]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 3]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]
        attachment OF answer box := larbottwin OF plate step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lprtbottwin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 9]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 3]
        true label OF answer box := true labels[ 4]
        false label OF answer box := false labels[ 4]
        attachment OF answer box := lprtbottwin OF plate step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS press type
  WITH individual SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
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        text OF test description := instruction prompts[ 6]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        true label OF answer box := true labels[ 6]
        false label OF answer box := false labels[ 6]
        attachment OF answer box := individual OF press type
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS side
  WITH topindiv SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 7]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        true label OF answer box := true labels[ 8]
        false label OF answer box := false labels[ 8]
        attachment OF answer box := topindiv OF side
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH toptwin SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 7]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        true label OF answer box := true labels[ 8]
        false label OF answer box := false labels[ 8]
        attachment OF answer box := toptwin OF side
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
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ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 9,12,636,55
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 26,311,517,366
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
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  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 28,56,580,445
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,507,56
 INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 33,364,294,437
INSTANCE border 9 ISA border
  WITH style IS picture frame
  WITH perspective IS in
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  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 303,355,476,441
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 32,310,478,343
 INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Which type of mold?"
  WITH instruction prompts [2 ] := "Which junction does the offset occur?"
  WITH instruction prompts [3 ] := "Is the offset around or part of the tyre?"
  WITH instruction prompts [4 ] := "Is the summit part lower or higher than the sidewall plate?"
  WITH instruction prompts [5 ] := "Is the mold concentric?"
  WITH instruction prompts [6 ] := "Which type of press?"
  WITH instruction prompts [7 ] := "Which side of the mold? Top half or bottom half? "
  WITH instruction prompts [8 ] := "Does the offset occur half of the mold?"
  WITH instruction prompts [9 ] := "Is the segment lower or higher than the sidewall plate?"
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
  WITH instruction prompts [20 ] := ""
  WITH charact pictures [1 ] := "L5G00033.bmp"
  WITH charact pictures [2 ] := "L5G00034.bmp"
  WITH charact pictures [3 ] := "L5G00035.bmp"
  WITH charact pictures [4 ] := "L5G00036.bmp"
  WITH charact pictures [5 ] := "L5G00037.bmp"
  WITH conclusions and advice [1 ] := "Cause; Wrong mold diameter
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Action;
Curing: - Recheck the diameter of the mold again. (may need to claim the supplier)"
  WITH conclusions and advice [2 ] := "Cause; Eccentric mold
Action;
Curing:  - Try to reduce the press load until flashing between top and bottom mold occurs.
             - Remove the top mold and check the mounting holes.
             - Verify the locking bolts.
             - Check the concentricity of the  top platen of the press."
  WITH conclusions and advice [3 ] := "Cause; Mold damage at the top diameter
Action;
Curing: - Remove the mold to repair.
Cause; Press load is too high
Action;
Curing: - Try to reduce the press load until flashing between top and bottom mold occurs."
  WITH conclusions and advice [4 ] := "Cause; Incorrect thickness of summit part / sidewall plate
Action;
Curing: - Check the thickness of all summit parts and sidewall plate precisely before sending back to
supplier for correction.
Cause;  Lost of  thickness at the edges of summit parts after mold cleaning
Action;
Curing: - Change all summit parts that have the step at the edge. "
  WITH conclusions and advice [5 ] := "Cause; Incorrect thickness of summit part / sidewall plate
Action;
Curing: - Check the thickness of all summit parts and sidewall plate precisely before sending back to
supplier for correction."
  WITH conclusions and advice [6 ] := "Cause; Damaged summit part
Action;
Curing: - Remove the summit part to repair.
Cause; Rust / flash at the interface
Action;
Curing: - Clean the interface between summit part and sidewall plate."
  WITH conclusions and advice [7 ] := "Cause; Damaged sidewall plate
Action;
Curing: - Remove the sidewall plate to repair."
  WITH conclusions and advice [8 ] := "Cause; Wrong segment diameter
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Action;
Curing: - Recheck the diameter of every segment that the step occurs.
Cause; Bent segment
Action;
Curing: - Remove the segment to repair.
Cause; Incorrect segment height
Action;
Curing: - Change the segment.
Cause; Damaged segment
Action;
Curing: - Remove the segment to repair.
Cause; Damaged sidewall plate
Action;
Curing: - Remove the sidewall plate to repair."
  WITH conclusions and advice [9 ] := "Cause; Press load is too low
Action;
Curing: - Try to increase the press load until the step at the segment /sidewall plate junction
disappears.
Cause; Incorrect thickness of segment / sidewall plate
Action;
Curing: - Check the thickness of the segment and sidewall plate precisely before sending back to
supplier for correction."
  WITH conclusions and advice [10 ] := "Cause; Pressure of top cylinder is not enough
Action;
Curing:  - Adjust the regulator to get the correct pressure.
              - Repair the leak in the top cylinder system.
              - Check the safety valve.
Cause; Center-mechanism works incorrectly
Action;
Curing: - Check the operation of center- mechanism if it works correctly during mold closure."
  WITH conclusions and advice [11 ] := "Cause; Damaged segment
Action;
Curing: - Remove the segment to repair. "
  WITH conclusions and advice [12 ] := "Cause; Damaged sidewall plate
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Action;
Curing: - Remove the sidewall plate to repair."
  WITH conclusions and advice [13 ] := "Cause; Press load is too high
Action;
Curing: - Try to reduce the press load until flashing between top / bottom mold occurs."
  WITH conclusions and advice [14 ] := "Cause; Press load is too low
Action;
Curing: - Try to increase the press load until the step at the segment /sidewall plate junction
disappears."
  WITH conclusions and advice [15 ] := "Cause; Damaged segment
Action;
Curing: - Remove the segment to repair."
  WITH conclusions and advice [16 ] := "Cause; Damaged sidewall plate
Action;
Curing: - Remove the sidewall plate to repair."
  WITH conclusions and advice [17 ] := "Cause; Bent segment
Action;
Curing: - Remove the segment to repair.
Cause; Wrong segment diameter
Action;
Curing: - Recheck the diameter of every segment that the step occurs.
Cause; Incorrect segment height
Action;
Curing: - Change the segment.
Cause; Damaged segment
Action;
Curing: - Remove the segment to repair.
Cause; Damaged sidewall plate
Action;
Curing: - Remove the sidewall plate to repair.
Cause; Damage on sliding system of segment
Action;
Curing: - Repair the sliding system."
  WITH conclusions and advice [18 ] := "Cause; Press loads of the two cavities are not set
symmetrically
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Action;
Curing: - Adjust the press load until both sides are symmetric."
  WITH conclusions and advice [19 ] := "Cause; Press load is too low
Action;
Curing: - Try to increase the press load until the step at the segment /sidewall plate junction
disappears.
Cause; Insufficient shim (always see flashing between segments)
Action;
Curing: - Recalculate the thickness of the shim and put at the proper thickness."
  WITH conclusions and advice [20 ] := "Cause; Press load is too high
Action;
Curing: - Try to reduce the press load until flashing between top / bottom mold occurs.
Cause; Over shim
Action;
Curing: - Recalculate the thickness of the shim and put at the proper thickness."
  WITH conclusions and advice [21 ] := "Cause; Damaged segment
Action;
Curing: - Remove the segment to repair.
Cause; Top platen of the press is not in parallel
Action;
Curing: - Recut the top platen to make it has a good parallelism."
  WITH conclusions and advice [22 ] := "Cause; Damaged sidewall plate
Action;
Curing: - Remove the sidewall plate to repair.
Cause; Top platen of the press is not in parallel
Action;
Curing: - Recut the top platen to make it has a good parallelism. "
  WITH conclusions and advice [23 ] := "Cause; Press loads of the two cavities are not set
symmetrically
Action;
Curing: - Adjust the press load until both sides are symmetric."
  WITH conclusions and advice [24 ] := "Cause; Press load is too high
Action;
Curing: - Try to reduce the press load until flashing  between top / bottom mold occurs.
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Cause; Over shim
Action;
Curing: - Recalculate the thickness of the shim and put at the proper thickness."
  WITH conclusions and advice [25 ] := "Cause; Press load is too low
Action;
Curing: - Try to increase the press load until the step at the segment /sidewall plate junction
disappears.
Cause; Insufficient shim (always see flashing between segments)
Action;
Curing: - Recalculate the thickness of the shim and put at the proper thickness."
  WITH conclusions and advice [26 ] := "Cause; Damaged segment
Action;
Curing: - Remove the segment to repair."
  WITH conclusions and advice [27 ] := "Cause; Damaged sidewall plate
Action;
Curing: - Remove the sidewall plate to repair."
  WITH true labels [1 ] := "Full circle(2 parts)"
  WITH true labels [2 ] := "Top/bottom"
  WITH true labels [3 ] := "Around"
  WITH true labels [4 ] := "Lower"
  WITH true labels [5 ] := "Yes"
  WITH true labels [6 ] := "Individual"
  WITH true labels [7 ] := "Segment joint"
  WITH true labels [8 ] := "Top"
  WITH true labels [9 ] := "Yes"
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "Segmented"
  WITH false labels [2 ] := "Summit part / SW plate"
  WITH false labels [3 ] := "Part"
  WITH false labels [4 ] := "Higher"
  WITH false labels [5 ] := "No"
  WITH false labels [6 ] := "Twin"
  WITH false labels [7 ] := "Segment / SW plate"
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  WITH false labels [8 ] := "Bottom"
  WITH false labels [9 ] := "No"
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
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of
  *"
  WITH compound query text := "What is(are):
  *
of
  *"
  WITH multicompound query text := "What is(are):
  *
of
  *"
  WITH demon strategy IS fire all
INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := answer box
  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := sample
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := textbox 9
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
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INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
  WITH clipped := FALSE
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  WITH frame := TRUE
  WITH picture := "L5G00038.bmp"
  WITH location := 64,75,324,282
INSTANCE sample ISA picturebox
  WITH clipped := FALSE
  WITH frame := TRUE
  WITH location := 345,80,580,280
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
  WITH location := 369,451,466,479
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 481,451,574,479
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 482,388,570,422
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 487,376,560,413
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
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  WITH text := ""
  WITH location := 40,370,289,433
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,59,575,439
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "Cordia New"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := " Answer  a series of questions then get the conclusions and advice."
  WITH location := 36,324,506,357
INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 16
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for mold offset in summit zone"
  WITH location := 21,21,628,47
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
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  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 116,19,470,53
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE textbox 9 ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"
  WITH text := "Select the highlighted box below, then click on the OK button."
  WITH location := 52,316,451,335
INSTANCE answer box ISA true false box
  WITH true label := ""
  WITH false label := ""
  WITH show default := TRUE
  WITH show current := TRUE
  WITH location := 310,360,470,435
INSTANCE main window ISA window
  WITH location := 1,0,695,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Mold offset in summit zone"
  WITH visible := TRUE
  WITH visible OK button := FALSE
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AGENDA
  1. con OF corrective action
  2. ecc OF corrective action
  3. parttwo OF corrective action
  4. lartwo OF corrective action
  5. hartwo OF corrective action
  6. lprttwo OF corrective action
  7. hprttwo OF corrective action
  8. segjntin OF corrective action
  9. lartpin OF corrective action
  10. hartpin OF corrective action
  11. lprttpin OF corrective action
  12. hprttpin OF corrective action
  13. larbotin OF corrective action
  14. harbotin OF corrective action
  15. lprtbotin OF corrective action
  16. hprtbotin OF corrective action
  17. segjnttwin OF corrective action
  18. halftop OF corrective action
  19. lartptwin OF corrective action
  20. hartptwin OF corrective action
  21. lprttptwin OF corrective action
  22. hprttptwin OF corrective action
  23. halfbottom OF corrective action
  24. larbottwin OF corrective action
  25. harbottwin OF corrective action
  26. lprtbottwin OF corrective action
  27. hprtbottwin OF corrective action
! DEMON GROUP:  con OF corrective action
DEMON conclusion 1
IF con OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  ecc OF corrective action
DEMON conclusion 2
IF ecc OF corrective action
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THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  parttwo OF corrective action
DEMON conclusion 3
IF parttwo OF corrective action
THEN text OF result := conclusions and advice[ 3]
! DEMON GROUP:  lartwo OF corrective action
DEMON conclusion 4
IF lartwo OF corrective action
THEN text OF result := conclusions and advice[ 4]
! DEMON GROUP:  hartwo OF corrective action
DEMON conclusion 5
IF hartwo OF corrective action
THEN text OF result := conclusions and advice[ 5]
! DEMON GROUP:  lprttwo OF corrective action
DEMON conclusion 6
IF lprttwo OF corrective action
THEN text OF result := conclusions and advice[ 6]
! DEMON GROUP:  hprttwo OF corrective action
DEMON conclusion 7
IF hprttwo OF corrective action
THEN text OF result := conclusions and advice[ 7]
! DEMON GROUP:  segjntin OF corrective action
DEMON conclusion 8
IF segjntin OF corrective action
THEN text OF result := conclusions and advice[ 8]
! DEMON GROUP:  lartpin OF corrective action
DEMON conclusion 9
IF lartpin OF corrective action
THEN text OF result := conclusions and advice[ 9]
! DEMON GROUP:  hartpin OF corrective action
DEMON conclusion 10
IF hartpin OF corrective action
THEN text OF result := conclusions and advice[ 10]
! DEMON GROUP:  lprttpin OF corrective action



419

DEMON conclusion 11
IF lprttpin OF corrective action
THEN text OF result := conclusions and advice[ 11]
! DEMON GROUP:  hprttpin OF corrective action
DEMON conclusion 12
IF hprttpin OF corrective action
THEN text OF result := conclusions and advice[ 12]
! DEMON GROUP:  larbotin OF corrective action
DEMON conclusion 13
IF larbotin OF corrective action
THEN text OF result := conclusions and advice[ 13]
! DEMON GROUP:  harbotin OF corrective action
DEMON conclusion 14
IF harbotin OF corrective action
THEN text OF result := conclusions and advice[ 14]
! DEMON GROUP:  lprtbotin OF corrective action
DEMON conclusion 15
IF lprtbotin OF corrective action
THEN text OF result := conclusions and advice[ 15]
! DEMON GROUP:  hprtbotin OF corrective action
DEMON conclusion 16
IF hprtbotin OF corrective action
THEN text OF result := conclusions and advice[ 16]
! DEMON GROUP:  segjnttwin OF corrective action
DEMON conclusion 17
IF segjnttwin OF corrective action
THEN text OF result := conclusions and advice[ 17]
! DEMON GROUP:  halftop OF corrective action
DEMON conclusion 18
IF halftop OF corrective action
THEN text OF result := conclusions and advice[ 18]
! DEMON GROUP:  lartptwin OF corrective action
DEMON conclusion 19
IF lartptwin OF corrective action
THEN text OF result := conclusions and advice[ 19]
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! DEMON GROUP:  hartptwin OF corrective action
DEMON conclusion 20
IF hartptwin OF corrective action
THEN text OF result := conclusions and advice[ 20]
! DEMON GROUP:  lprttptwin OF corrective action
DEMON conclusion 21
IF lprttptwin OF corrective action
THEN text OF result := conclusions and advice[ 21]
! DEMON GROUP:  hprttptwin OF corrective action
DEMON conclusion 22
IF hprttptwin OF corrective action
THEN text OF result := conclusions and advice[ 22]
! DEMON GROUP:  halfbottom OF corrective action
DEMON conclusion 23
IF halfbottom OF corrective action
THEN text OF result := conclusions and advice[ 23]
! DEMON GROUP:  larbottwin OF corrective action
DEMON conclusion 24
IF larbottwin OF corrective action
THEN text OF result := conclusions and advice[ 24]
! DEMON GROUP:  harbottwin OF corrective action
DEMON conclusion 25
IF harbottwin OF corrective action
THEN text OF result := conclusions and advice[ 25]
! DEMON GROUP:  lprtbottwin OF corrective action
DEMON conclusion 26
IF lprtbottwin OF corrective action
THEN text OF result := conclusions and advice[ 26]
! DEMON GROUP:  hprtbottwin OF corrective action
DEMON conclusion 27
IF hprtbottwin OF corrective action
THEN text OF result := conclusions and advice[ 27]
! RULE GROUP:  con OF corrective action
RULE 01 con
IF twopart OF mold type
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AND topbot OF junction
AND artopbot OF dispersion
AND con OF eccentric
THEN con OF corrective action
ELSE NOT con OF corrective action
! RULE GROUP:  ecc OF corrective action
RULE 02 ecc
IF twopart OF mold type
AND topbot OF junction
AND artopbot OF dispersion
AND NOT con OF eccentric
THEN ecc OF corrective action
ELSE NOT ecc OF corrective action
! RULE GROUP:  parttwo OF corrective action
RULE 03 parttwo
IF twopart OF mold type
AND topbot OF junction
AND NOT artopbot OF dispersion
THEN parttwo OF corrective action
ELSE NOT parttwo OF corrective action
! RULE GROUP:  lartwo OF corrective action
RULE 04 lartwo
IF twopart OF mold type
AND NOT topbot OF junction
AND arsummit OF dispersion
AND lartwo OF plate step
THEN lartwo OF corrective action
ELSE NOT lartwo OF corrective action
! RULE GROUP:  hartwo OF corrective action
RULE 05 hartwo
IF twopart OF mold type
AND NOT topbot OF junction
AND arsummit OF dispersion
AND NOT lartwo OF plate step
THEN hartwo OF corrective action
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ELSE NOT hartwo OF corrective action
! RULE GROUP:  lprttwo OF corrective action
RULE 06 lprttwo
IF twopart OF mold type
AND NOT topbot OF junction
AND NOT arsummit OF dispersion
AND lprttwo OF plate step
THEN lprttwo OF corrective action
ELSE NOT lprttwo OF corrective action
! RULE GROUP:  hprttwo OF corrective action
RULE 07 hprttwo
IF twopart OF mold type
AND NOT topbot OF junction
AND NOT arsummit OF dispersion
AND NOT lprttwo OF plate step
THEN hprttwo OF corrective action
ELSE NOT hprttwo OF corrective action
! RULE GROUP:  segjntin OF corrective action
RULE 08 segjntin
IF NOT twopart OF mold type
AND individual OF press type
AND segindiv OF junction
THEN segjntin OF corrective action
ELSE NOT segjntin OF corrective action
! RULE GROUP:  lartpin OF corrective action
RULE 09 lartpin
IF NOT twopart OF mold type
AND individual OF press type
AND NOT segindiv OF junction
AND topindiv OF side
AND artopin OF dispersion
AND lartopin OF plate step
THEN lartpin OF corrective action
ELSE NOT lartpin OF corrective action
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! RULE GROUP:  hartpin OF corrective action
RULE 10 hartpin
IF NOT twopart OF mold type
AND individual OF press type
AND NOT segindiv OF junction
AND topindiv OF side
AND artopin OF dispersion
AND NOT lartopin OF plate step
THEN hartpin OF corrective action
ELSE NOT hartpin OF corrective action
! RULE GROUP:  lprttpin OF corrective action
RULE 11lprttpin
IF NOT twopart OF mold type
AND individual OF press type
AND NOT segindiv OF junction
AND topindiv OF side
AND NOT artopin OF dispersion
AND lprttopin OF plate step
THEN lprttpin OF corrective action
ELSE NOT lprttpin OF corrective action
! RULE GROUP:  hprttpin OF corrective action
RULE 12 hprttpin
IF NOT twopart OF mold type
AND individual OF press type
AND NOT segindiv OF junction
AND topindiv OF side
AND NOT artopin OF dispersion
AND NOT lprttopin OF plate step
THEN hprttpin OF corrective action
ELSE NOT hprttpin OF corrective action
! RULE GROUP:  larbotin OF corrective action
RULE 13 larbotin
IF NOT twopart OF mold type
AND individual OF press type
AND NOT segindiv OF junction
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AND NOT topindiv OF side
AND arbotin OF dispersion
AND larbotin OF plate step
THEN larbotin OF corrective action
ELSE NOT larbotin OF corrective action
! RULE GROUP:  harbotin OF corrective action
RULE 14 harbotin
IF NOT twopart OF mold type
AND individual OF press type
AND NOT segindiv OF junction
AND NOT topindiv OF side
AND arbotin OF dispersion
AND NOT larbotin OF plate step
THEN harbotin OF corrective action
ELSE NOT harbotin OF corrective action
! RULE GROUP:  lprtbotin OF corrective action
RULE 15 lprtbotin
IF NOT twopart OF mold type
AND individual OF press type
AND NOT segindiv OF junction
AND NOT topindiv OF side
AND NOT arbotin OF dispersion
AND lprtbotin OF plate step
THEN lprtbotin OF corrective action
ELSE NOT lprtbotin OF corrective action
! RULE GROUP:  hprtbotin OF corrective action
RULE 16 hprtbotin
IF NOT twopart OF mold type
AND individual OF press type
AND NOT segindiv OF junction
AND NOT topindiv OF side
AND NOT arbotin OF dispersion
AND NOT lprtbotin OF plate step
THEN hprtbotin OF corrective action
ELSE NOT hprtbotin OF corrective action
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! RULE GROUP:  segjnttwin OF corrective action
RULE 17 segjnttwin
IF NOT twopart OF mold type
AND NOT individual OF press type
AND segtwin OF junction
THEN segjnttwin OF corrective action
ELSE NOT segjnttwin OF corrective action
! RULE GROUP:  halftop OF corrective action
RULE 18 halftop
IF NOT twopart OF mold type
AND NOT individual OF press type
AND NOT segtwin OF junction
AND toptwin OF side
AND halftop OF dispersion
THEN halftop OF corrective action
ELSE NOT halftop OF corrective action
! RULE GROUP:  lartptwin OF corrective action
RULE 19 lartptwin
IF NOT twopart OF mold type
AND NOT individual OF press type
AND NOT segtwin OF junction
AND toptwin OF side
AND artoptwin OF dispersion
AND lartoptwin OF plate step
THEN lartptwin OF corrective action
ELSE NOT lartptwin OF corrective action
! RULE GROUP:  hartptwin OF corrective action
RULE 20 hartptwin
IF NOT twopart OF mold type
AND NOT individual OF press type
AND NOT segtwin OF junction
AND toptwin OF side
AND artoptwin OF dispersion
AND NOT lartoptwin OF plate step
THEN hartptwin OF corrective action
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ELSE NOT hartptwin OF corrective action
! RULE GROUP:  lprttptwin OF corrective action
RULE 21 lprttptwin
IF NOT twopart OF mold type
AND NOT individual OF press type
AND NOT segtwin OF junction
AND toptwin OF side
AND NOT halftop OF dispersion
AND NOT artoptwin OF dispersion
AND lprttoptwin OF plate step
THEN lprttptwin OF corrective action
ELSE NOT lprttptwin OF corrective action
! RULE GROUP:  hprttptwin OF corrective action
RULE 22 hprttptwin
IF NOT twopart OF mold type
AND NOT individual OF press type
AND NOT segtwin OF junction
AND toptwin OF side
AND NOT halftop OF dispersion
AND NOT artoptwin OF dispersion
AND NOT lprttoptwin OF plate step
THEN hprttptwin OF corrective action
ELSE NOT hprttptwin OF corrective action
! RULE GROUP:  halfbottom OF corrective action
RULE 23 halfbottom
IF NOT twopart OF mold type
AND NOT individual OF press type
AND NOT segtwin OF junction
AND NOT toptwin OF side
AND halftop OF dispersion
THEN halfbottom OF corrective action
ELSE NOT halfbottom OF corrective action
! RULE GROUP:  larbottwin OF corrective action
RULE 24 larbottwin
IF NOT twopart OF mold type
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AND NOT individual OF press type
AND NOT segtwin OF junction
AND NOT toptwin OF side
AND arbottwin OF dispersion
AND larbottwin OF plate step
THEN larbottwin OF corrective action
ELSE NOT larbottwin OF corrective action
! RULE GROUP:  harbottwin OF corrective action
RULE 25 harbottwin
IF NOT twopart OF mold type
AND NOT individual OF press type
AND NOT segtwin OF junction
AND NOT toptwin OF side
AND arbottwin OF dispersion
AND NOT larbottwin OF plate step
THEN harbottwin OF corrective action
ELSE NOT harbottwin OF corrective action
! RULE GROUP:  lprtbottwin OF corrective action
RULE 26 lprtbottwin
IF NOT twopart OF mold type
AND NOT individual OF press type
AND NOT segtwin OF junction
AND NOT toptwin OF side
AND NOT arbottwin OF dispersion
AND lprtbottwin OF plate step
THEN lprtbottwin OF corrective action
ELSE NOT lprtbottwin OF corrective action
! RULE GROUP:  hprtbottwin OF corrective action
RULE 27 hprtbottwin
IF NOT twopart OF mold type
AND NOT individual OF press type
AND NOT segtwin OF junction
AND NOT toptwin OF side
AND NOT arbottwin OF dispersion
AND NOT lprtbottwin OF plate step
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THEN hprtbottwin OF corrective action
ELSE NOT hprtbottwin OF corrective action
END

13. ปญหาแมพิมพเหลื่อมที่บริเวณขอบลวด (Mold offset in bead zone)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS bead step
  WITH botaround SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := botaround OF bead step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH botpart SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := botpart OF bead step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH toparound SIMPLE
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    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := toparound OF bead step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH toppart SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        location OF sample := SETRECT( 345, 80, 580, 280)
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := toppart OF bead step
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
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    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR
    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH ltparound SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH htparound SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lbtaround SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH hbtaround SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH ltppart SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH htppart SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH lbtpart SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH hbtpart SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS dispersion
  WITH around SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
        picture OF sample := charact pictures[ 1]
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        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := around OF dispersion
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS side
  WITH toparound SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
        attachment OF answer box := toparound OF side
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH toppart SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        location OF sample := SETRECT( 700, 90, 1000, 300)
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
        attachment OF answer box := toppart OF side
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
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ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 9,12,615,55
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 26,311,517,366
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
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  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 28,56,580,445
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,507,56
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 32,364,313,432
INSTANCE border 9 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
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  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 330,354,463,438
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 32,310,478,343
INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Is the offset around the tyre or just a part of the tyre?"
  WITH instruction prompts [2 ] := "In which side? Top half or Bottom half of the mold?"
  WITH instruction prompts [3 ] := "Sidewall plate lower or higher than bead ring? (Remember that it
will be opposite when look at the tyre)  "
  WITH instruction prompts [4 ] := "What is the pattern?"
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
  WITH instruction prompts [20 ] := ""
  WITH charact pictures [1 ] := "L5G00039.bmp"
  WITH charact pictures [2 ] := "L5G00040.bmp"
  WITH conclusions and advice [1 ] := "Cause; Top bead ring is too thick
Action;
Curing: - Change to the good top bead ring; repair top bead ring that has been removed.
Cause; Diameter of top bead ring is too big
Action;
Curing: - Change to the good  top bead ring; repair top bead ring that has been removed.
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Cause; Rust/flash at the interface
Action;
Curing: - Clean the interface between sidewall plate and bead ring.
Cause; Incorrect angle at  the junction
Action;
Curing: - Check the angle of the top bead ring (also the sidewall plate) precisely before sending
back to supplier for correction."
  WITH conclusions and advice [2 ] := "Cause; Top bead ring is too thin
Action;
Curing: - Change to the good top bead ring; repair top bead ring that has been removed.
Cause; Diameter of top bead ring is too small
Action;
Curing: - Change to the good top bead ring; repair top bead ring that has been removed."
  WITH conclusions and advice [3 ] := "Cause; Bottom bead ring is too thick
Action;
Curing: - Change to the good bottom bead ring; repair bottom bead ring that has been removed.
Cause; Diameter of bottom bead ring is too big
Action;
Curing: - Change to the good bottom bead ring; repair bottom bead ring that has been removed.
Cause; Incorrect angle at  the junction
Action;
Curing: - Check the angle of the bottom bead ring (also the sidewall plate) precisely before sending
back to supplier for correction."
  WITH conclusions and advice [4 ] := "Cause; Bottom bead ring is too thin
Action;
Curing: - Change to the good bottom bead ring; repair bottom bead ring that has been removed.
Cause; Diameter of bottom bead ring is too small
Action;
Curing: - Change to the good bottom bead ring; repair bottom bead ring that has been removed."
  WITH conclusions and advice [5 ] := "Cause; Top bead ring was not fixed tight enough
Action;
Curing: - Re-assembly the top bead ring; verify that it is fixed tightly to the mold.
Cause; Poor angle of the slope of top bead ring
Action;
Curing: - Change to the good top bead ring; repair top bead ring that has been removed.
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Cause; Rust/flash at the interface
Action;
Curing: - Clean the interface between sidewall plate and bead ring."
  WITH conclusions and advice [6 ] := "Cause; Damaged top bead ring at the interface
Action;
Curing: - Change to the good top bead ring; repair top bead ring that has been removed.
Cause; Damaged sidewall plate at  interface area
Action;
Curing: - Remove the sidewall plate to repair."
  WITH conclusions and advice [7 ] := "Cause; Poor angle of the slope of bottom bead ring
Action;
Curing: - Change to the good bottom bead ring; repair bottom bead ring that has been removed.
Cause; Center shaft is bent
Action;
Curing: - Change the center shaft of the press."
  WITH conclusions and advice [8 ] := "Cause; Damaged bottom bead ring at the interface
Action;
Curing: - Change to the good bottom bead ring; repair bottom bead ring that has been removed.
Cause; Damaged sidewall plate at  interface area
Action;
Curing: - Remove the sidewall plate to repair."
  WITH conclusions and advice [9 ] := ""
  WITH conclusions and advice [10 ] := ""
  WITH conclusions and advice [11 ] := ""
  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Around"
  WITH true labels [2 ] := "Top"
  WITH true labels [3 ] := "Lower"
  WITH true labels [4 ] := "Random"
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
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  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "Part"
  WITH false labels [2 ] := "Bottom"
  WITH false labels [3 ] := "Higher"
  WITH false labels [4 ] := "Equal"
  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := "D"
  WITH false labels [8 ] := ""
  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
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  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
of
  *"
  WITH compound query text := "What is(are):
  *
of
  *"
  WITH multicompound query text := "What is(are):
  *
of
  *"
  WITH demon strategy IS fire all
INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := answer box



439

  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := sample
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := textbox 9
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
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  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
  WITH clipped := FALSE
  WITH frame := TRUE
  WITH picture := "L5G00041.bmp"
  WITH location := 34,66,313,287
INSTANCE sample ISA picturebox
  WITH clipped := FALSE
  WITH frame := TRUE
  WITH location := 345,80,580,280
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
  WITH location := 369,451,466,479
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 481,451,574,479
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 482,388,570,422
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128



441

  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 487,376,560,413
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 49,371,304,424
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,59,575,439
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "Cordia New"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := " Answer  a series of questions then get the conclusions and advice."
  WITH location := 36,324,506,357
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INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 16
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for mold offset in bead zone"
  WITH location := 25,21,600,49
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 116,19,470,53
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE textbox 9 ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"
  WITH text := "Select the highlighted box below, then click on the OK button."
  WITH location := 52,316,451,335
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INSTANCE answer box ISA true false box
  WITH true label := ""
  WITH false label := ""
  WITH show default := TRUE
  WITH show current := TRUE
  WITH location := 340,360,456,433
INSTANCE main window ISA window
  WITH location := 1,0,695,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Mold offset in bead zone "
  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. ltparound OF corrective action
  2. htparound OF corrective action
  3. lbtaround OF corrective action
  4. hbtaround OF corrective action
  5. ltppart OF corrective action
  6. htppart OF corrective action
  7. lbtpart OF corrective action
  8. hbtpart OF corrective action
! DEMON GROUP:  ltparound OF corrective action
DEMON conclusion 1
IF ltparound OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  htparound OF corrective action
DEMON conclusion 2
IF htparound OF corrective action
THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  lbtaround OF corrective action
DEMON conclusion 3
IF lbtaround OF corrective action
THEN text OF result := conclusions and advice[ 3]
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! DEMON GROUP:  hbtaround OF corrective action
DEMON conclusion 4
IF hbtaround OF corrective action
THEN text OF result := conclusions and advice[ 4]
! DEMON GROUP:  ltppart OF corrective action
DEMON conclusion 5
IF ltppart OF corrective action
THEN text OF result := conclusions and advice[ 5]
! DEMON GROUP:  htppart OF corrective action
DEMON conclusion 6
IF htppart OF corrective action
THEN text OF result := conclusions and advice[ 6]
! DEMON GROUP:  lbtpart OF corrective action
DEMON conclusion 7
IF lbtpart OF corrective action
THEN text OF result := conclusions and advice[ 7]
! DEMON GROUP:  hbtpart OF corrective action
DEMON conclusion 8
IF hbtpart OF corrective action
THEN text OF result := conclusions and advice[ 8]
! RULE GROUP:  ltparound OF corrective action
RULE 01 ltparound
IF around OF dispersion
AND toparound OF side
AND toparound OF bead step
THEN ltparound OF corrective action
ELSE NOT ltparound OF corrective action
! RULE GROUP:  htparound OF corrective action
RULE 02 htparound
IF around OF dispersion
AND toparound OF side
AND NOT toparound OF bead step
THEN htparound OF corrective action
ELSE NOT htparound OF corrective action
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! RULE GROUP:  lbtaround OF corrective action
RULE 03 lbtaround
IF around OF dispersion
AND NOT toparound OF side
AND botaround OF bead step
THEN lbtaround OF corrective action
ELSE NOT lbtaround OF corrective action
! RULE GROUP:  hbtaround OF corrective action
RULE 04 hbtaround
IF around OF dispersion
AND NOT toparound OF side
AND NOT botaround OF bead step
THEN hbtaround OF corrective action
ELSE NOT hbtaround OF corrective action
! RULE GROUP:  ltppart OF corrective action
RULE 05 ltppart
IF NOT around OF dispersion
AND toppart OF side
AND toppart OF bead step
THEN ltppart OF corrective action
ELSE NOT ltppart OF corrective action
! RULE GROUP:  htppart OF corrective action
RULE 06 htppart
IF NOT around OF dispersion
AND toppart OF side
AND NOT toppart OF bead step
THEN htppart OF corrective action
ELSE NOT htppart OF corrective action
! RULE GROUP:  lbtpart OF corrective action
RULE 07 lbtpart
IF NOT around OF dispersion
AND NOT toppart OF side
AND botpart OF bead step
THEN lbtpart OF corrective action
ELSE NOT lbtpart OF corrective action
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! RULE GROUP:  hbtpart OF corrective action
RULE 08 hbtpart
IF NOT around OF dispersion
AND NOT toppart OF side
AND NOT botpart OF bead step
THEN hbtpart OF corrective action
ELSE NOT hbtpart OF corrective action
END

14. ปญหาเสนใยแยกตัวและเสนใยนูนในยางผาใบเฉียง (Spread cord  and cord show in
bias tyre)

$VERSION35
$LOCATIONS ARE PIXELS
CLASS arrangement
  WITH spread SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 1]
        picture OF sample := charact pictures[ 1]
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := spread OF arrangement
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
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    out
    INIT in
  WITH border width NUMERIC
    INIT 1
  WITH background color COLOR
    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR
    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH cluster spread SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH scatter spread SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH cluster shadow SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH scatter shadow SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS dispersion
  WITH clutspread SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := clutspread OF dispersion
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH clutshadow SIMPLE
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    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        picture OF sample := charact pictures[ 2]
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
        attachment OF answer box := clutshadow OF dispersion
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 9,12,566,73
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INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 26,311,517,366
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 28,56,580,445
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
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  WITH location := 92,12,507,56
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 32,364,313,432
INSTANCE border 9 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 330,354,463,438
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 32,310,478,343
INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Spread cord or Cord shadow? Identify the problem clearly. "
  WITH instruction prompts [2 ] := "How is the pattern of dispersion around the tyre? "
  WITH instruction prompts [3 ] := "How is the pattern of dispersion around the tyre?"
  WITH instruction prompts [4 ] := ""
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
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  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
  WITH instruction prompts [20 ] := ""
  WITH charact pictures [1 ] := "L5G00042.bmp"
  WITH charact pictures [2 ] := "L5G00043.bmp"
  WITH conclusions and advice [1 ] := "Cause; Greasy band ply dope
Action;
Dope:   - Check and clean the spray nozzle; change if necessary.
            -  Check the properties of the solution.
            -  Adjust the position of the spray nozzles to make them spray thoroughly.
Cause; Bladder leak
Action;
Curing:   - Establish a schedule for bladder change with respect to the statistic  distribution of
bladder life.
               - Check the aspect of the bladder before and after  assembly.
               - Reconsider the size of the bladder; is it suitable? (compare with the tyre)
Cause; Cord pairing
Action;
FC:   - Adjust the bow bars to get the good cord spacing at the fabric edges.
        - Inspect and remove part of the fabric that has cord pairing.
Cause; High bias angle
Action;
Ply cutter (Bias): - Train operator to set the cutting angle correctly.
                            - Lock the cutting unit at the proper position following set up card.
                            - Reconsider the value of the angle for the compensation of laying  tension at Band
Building.
Band:  - Train operator to lay ply with the loop behind.
            - Correct the drum diameter.
Cause; Poor carcass repair
Action;
Band / TBB: - Train operator to repair the carcass with good tools and proper method."
  WITH conclusions and advice [2 ] := "Cause; Air trapped between bladder and tyre
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Action;
Curing:  - Train operator to warm up bladder sufficiently following the specification.
             - Increase the shaping pressure. (with respect to the maximum specification)
             - Add more vents on bead ring.
             - Drill vents on bead ring.
             - Check the loading operation of the tyre.
Cause; Soft skim compound
Action;
FC:   - Check the Mooney viscosity of the skim compound.
        - Check the usage of processing returns.
Cause; Air bubbles inside ply (Bias)
Action;
FC:    - Increase the squeeze pressure.
         - Perform an adhesion and dip pick up test. (contact supplier)"
  WITH conclusions and advice [3 ] := "Cause; Variation of tension among cords
Action;
FC: - Reject the fabric lot and claim the supplier.
Cause; Lack of dope
Action;
Dope:    - Check and clean the spray nozzle; change if necessary.
             - Check the properties of the solution.
             - Adjust the position of the spray nozzles to make them spray thoroughly.
Cause; Poor carcass repair
Action;
Band / TBB: - Train operator to repair the carcass with good tools and proper method."
  WITH conclusions and advice [4 ] := "Cause; Thickness of bottom insert is too thin
Action;
GC: - Correct the thickness of bottom ply insert.
Cause; Soft bottom insert compound
Action;
GC:  - Check the Mooney viscosity of the compound.
        - Check the usage of processing returns.
Cause; Soft skim compound
Action;
FC:   - Check the Mooney viscosity of the skim compound.
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        - Check the usage of processing returns.
Cause; High tension in cord
Action;
Bead(Bias): - Correct the drum diameter.
Band :  - Train operator to lay ply with the loop behind.
            - Correct the drum diameter.
TBB : - Reconsider the drum width; if it can be increased.
Cause; Bladder is too small
Action;
Curing: - Reconsider the size of the bladder; try a slightly larger."
  WITH conclusions and advice [5 ] := ""
  WITH conclusions and advice [6 ] := ""
  WITH conclusions and advice [7 ] := ""
  WITH conclusions and advice [8 ] := ""
  WITH conclusions and advice [9 ] := ""
  WITH conclusions and advice [10 ] := ""
  WITH conclusions and advice [11 ] := ""
  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Spread cord"
  WITH true labels [2 ] := "Cluster"
  WITH true labels [3 ] := "Cluster"
  WITH true labels [4 ] := ""
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "Cord shadow"
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  WITH false labels [2 ] := "Scatter"
  WITH false labels [3 ] := "Scatter"
  WITH false labels [4 ] := ""
  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := "D"
  WITH false labels [8 ] := ""
  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
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  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
of
  *"
  WITH compound query text := "What is(are):
  *
of
  *"
  WITH multicompound query text := "What is(are):
  *
of
  *"
  WITH demon strategy IS fire all
INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := answer box
  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := sample
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
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  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := textbox 9
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
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  WITH items [13 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
  WITH clipped := TRUE
  WITH frame := TRUE
  WITH picture := "L5G00044.bmp"
  WITH location := 31,86,314,298
INSTANCE sample ISA picturebox
  WITH clipped := FALSE
  WITH frame := TRUE
  WITH location := 345,101,574,281
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
  WITH location := 369,451,466,479
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 481,451,574,479
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
  WITH location := 482,388,570,422
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 487,376,560,413
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
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  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE,\
 strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 49,371,304,424
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE,\
 strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,59,575,439
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "Cordia New"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := " Answer  a series of questions then get the conclusions and advice."
  WITH location := 36,324,506,357
INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
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  WITH font size := 12
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for spread cord and cord shadow problem in bias
tyre"
  WITH location := 15,19,559,67
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 116,19,470,53
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE textbox 9 ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"
  WITH text := "Select the highlighted box below, then click on the OK button."
  WITH location := 52,316,451,335
INSTANCE answer box ISA true false box
  WITH true label := ""
  WITH false label := ""
  WITH show default := TRUE
  WITH show current := TRUE
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  WITH location := 340,360,456,433
INSTANCE main window ISA window
  WITH location := 1,0,609,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Spread cord and cord shadow in bias tyre."
  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. cluster spread OF corrective action
  2. scatter spread OF corrective action
  3. cluster shadow OF corrective action
  4. scatter shadow OF corrective action
! DEMON GROUP:  cluster spread OF corrective action
DEMON conclusion 1
IF cluster spread OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  scatter spread OF corrective action
DEMON conclusion 2
IF scatter spread OF corrective action
THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  cluster shadow OF corrective action
DEMON conclusion 3
IF cluster shadow OF corrective action
THEN text OF result := conclusions and advice[ 3]
! DEMON GROUP:  scatter shadow OF corrective action
DEMON conclusion 4
IF scatter shadow OF corrective action
THEN text OF result := conclusions and advice[ 4]
! RULE GROUP:  cluster spread OF corrective action
RULE 01 cluster spread
IF spread OF arrangement
AND clutspread OF dispersion
THEN cluster spread OF corrective action
ELSE NOT cluster spread OF corrective action
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! RULE GROUP:  scatter spread OF corrective action
RULE 02 scatter spread
IF spread OF arrangement
AND NOT clutspread OF dispersion
THEN scatter spread OF corrective action
ELSE NOT scatter spread OF corrective action
! RULE GROUP:  cluster shadow OF corrective action
RULE 03 cluster shadow
IF NOT spread OF arrangement
AND clutshadow OF dispersion
THEN cluster shadow OF corrective action
ELSE NOT cluster shadow OF corrective action
! RULE GROUP:  scatter shadow OF corrective action
RULE 04 scatter shadow
IF NOT spread OF arrangement
AND NOT clutshadow OF dispersion
THEN scatter shadow OF corrective action
ELSE NOT scatter shadow OF corrective action
END

15. ปญหาเสนใยแยกตัวในยางเรเดียล (Spread cord in radial tyre)
$VERSION35
$LOCATIONS ARE PIXELS
CLASS border INHERITS add on, display item
  WITH style COMPOUND
    picture frame,
    edit control,
    group,
    shadow
    INIT picture frame
  WITH perspective COMPOUND
    in,
    out
    INIT in
  WITH border width NUMERIC
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    INIT 1
  WITH background color COLOR
    INIT 192,192,192
  WITH fill color COLOR
    INIT 192,192,192
  WITH highlight color COLOR
    INIT 255,255,255
  WITH shadow color COLOR
    INIT 128,128,128
CLASS corrective action
  WITH prepjnt SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH tpbdjnt SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH othbdjnt SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
  WITH other SIMPLE
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS jointmaker
  WITH prep SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 2]
        true label OF answer box := true labels[ 2]
        false label OF answer box := false labels[ 2]
        attachment OF answer box := prep OF jointmaker
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS ply joint
  WITH Yes SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
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        text OF test description := instruction prompts[ 1]
        true label OF answer box := true labels[ 1]
        false label OF answer box := false labels[ 1]
        attachment OF answer box := Yes OF ply joint
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
CLASS zone
  WITH turnup SIMPLE
    DEFAULT TRUE
    WHEN NEEDED
      BEGIN
        text OF test description := instruction prompts[ 3]
        true label OF answer box := true labels[ 3]
        false label OF answer box := false labels[ 3]
        attachment OF answer box := turnup OF zone
      END
    QUERY FROM test display
    SEARCH ORDER CONTEXT WHEN NEEDED RULES QUERY DEFAULT
ATTRIBUTE instruction prompts STRING
  ARRAY SIZE 20
ATTRIBUTE charact pictures PICTURE
  ARRAY SIZE 20
ATTRIBUTE conclusions and advice STRING
  ARRAY SIZE 40
ATTRIBUTE true labels STRING
  ARRAY SIZE 40
ATTRIBUTE false labels STRING
  ARRAY SIZE 40
ATTRIBUTE run button SIMPLE
  WHEN CHANGED
    BEGIN
      continue display OF main window := TRUE
    END
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INSTANCE border 1 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 10,12,612,62
INSTANCE border 2 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 0,255,255
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 26,311,517,366
INSTANCE border 4 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 146,4,439,43
INSTANCE border 5 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128



465

  WITH location := 28,56,589,445
INSTANCE border 6 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 92,12,507,56
INSTANCE border 8 ISA border
  WITH style IS group
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 32,364,313,432
INSTANCE border 9 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
  WITH shadow color := 128,128,128
  WITH location := 330,354,463,438
INSTANCE border 11 ISA border
  WITH style IS picture frame
  WITH perspective IS in
  WITH border width := 1
  WITH background color := 192,192,192
  WITH fill color := 192,192,192
  WITH highlight color := 255,255,255
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  WITH shadow color := 128,128,128
  WITH location := 32,310,478,343
INSTANCE the domain ISA domain
  WITH instruction prompts [1 ] := "Is the spread cord at the ply joint ?"
  WITH instruction prompts [2 ] := "Which process makes the joint?"
  WITH instruction prompts [3 ] := "Is the spread cord at ply turn up?"
  WITH instruction prompts [4 ] := ""
  WITH instruction prompts [5 ] := ""
  WITH instruction prompts [6 ] := ""
  WITH instruction prompts [7 ] := ""
  WITH instruction prompts [8 ] := ""
  WITH instruction prompts [9 ] := ""
  WITH instruction prompts [11 ] := ""
  WITH instruction prompts [12 ] := ""
  WITH instruction prompts [20 ] := ""
  WITH conclusions and advice [1 ] := "Cause; Poor trimming
Action;
Ply cutter (Radial): - Train operator to trim at the uniform speed and in the straight path and in the
straight path.
                               - Respect the First-In-First-Out concept and aging of the Master roll.
                               - Sharpen the knife frequently.
                               - Check the heating capacity of the hot box.
Cause; Excessive thickness of skim rubber at the edge
Action;
Ply cutter (Radial): - Reject the ply and claim the supplier.
                               - Sharpen the knife frequently.
                               - Check the heating capacity of the hot box.
                               - See Poor trimming. ***
Cause; Poor tack of ply (radial) at the edge
Action;
Ply cutter (Radial) : - Respect the First-In-First-Out concept  and aging of the Master roll.
1st TBR :   - Respect the First-In-First-Out concept and aging of the ply.
Cause; Poor splicing
Action;
Ply cutter (Radial): - Train operator to inspect and trim the ply edge correctly.
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                               - Train operator to move the splicing tool at the uniform speed and in the straight
path.
                               - Respect the First-In-First-Out concept and aging of the Master roll.
                               - Adjust the splicing tool; Establish a routine check.
                               - Adjust the splicing guide to get a good parallelism; Establish a routine check.
Cause; High tension during wind up
Action;
Ply cutter (Radial) : - Adjust the speed of wind up; make sure that there is no jerk.
Cause; Incorrect trajectory of hot knife
Action;
Ply cutter (Radial) : - Train operator to cut at the uniform speed and in the straight path.
                                - Sharpen the knife frequently.
                                - Check the heating capacity of the hot box.
Cause;  Insufficient bonding of skimmed compound and cord
Action
Ply cutter(Radial) : - Inspect the Master roll; claim the supplier."
  WITH conclusions and advice [2 ] := "Cause; Inappropriate gap of splicing clamp
Action;
1st TBR : - Adjust the splicing clamp; establish the routine check.
Cause; Poor splicing
Action;
Ply cutter: - Train operator to inspect and trim the ply edge correctly.
(Radial)     - Train operator to move the splicing tool at the uniform speed and in the straight path.
                 - Respect the First-In-First-Out concept and aging of the Master roll.
                  - Adjust the splicing tool; Establish a routine check.
                  - Adjust the splicing guide to get a good  parallelism; establish a routine check."
  WITH conclusions and advice [3 ] := "Cause; Poor splicing
Action;
Ply cutter: - Train operator to inspect and trim the ply edge correctly.
(Radial)     - Train operator to move the splicing tool at the uniform speed and in the straight path.
                  - Respect the First-In-First-Out concept and aging of the Master roll.
                  - Adjust the splicing tool; Establish a routine check.
                  - Adjust the splicing guide to get a good parallelism;establish a routine check.
Cause; Incorrect trajectory of hot knife
Action;
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Ply cutter : - Train operator to cut at the uniform speed and in the straight path.
(Radial)      - Sharpen the knife frequently.
                   - Check the heating capacity of the hot box.
Cause; Poor tack of ply (radial) at the edge
Action;
Ply cutter (Radial) : - Respect the First-In-First-Out concept  and aging of the Master roll.
1st TBR :   - Respect the First-In-First-Out concept and aging of the ply.
Cause; Incorrect point of cut after ply roll-down
Action;
1st TBR: - Train operator to respect the work instruction of ply roll-down."
  WITH conclusions and advice [4 ] := "Cause; Missing cord
Action;
Ply cutter (Radial) : - Inspect the Master roll; claim the supplier.
Cause; Drum diameter is too big
Action;
2nd TBR : - Correct drum diameter.
Cause; Building bladder leak
Action;
2nd TBR : - Change the building bladder.
Cause; Insufficient bonding of ply and product under ply
Action;
1st TBR : - Refresh the product under ply sufficiently. (not too less, not  too much)"
  WITH conclusions and advice [5 ] := ""
  WITH conclusions and advice [6 ] := ""
  WITH conclusions and advice [7 ] := ""
  WITH conclusions and advice [8 ] := ""
  WITH conclusions and advice [9 ] := ""
  WITH conclusions and advice [10 ] := ""
  WITH conclusions and advice [11 ] := ""
  WITH conclusions and advice [14 ] := ""
  WITH conclusions and advice [15 ] := ""
  WITH conclusions and advice [16 ] := ""
  WITH conclusions and advice [21 ] := ""
  WITH conclusions and advice [22 ] := ""
  WITH true labels [1 ] := "Yes"
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  WITH true labels [2 ] := "Preparation"
  WITH true labels [3 ] := "Yes"
  WITH true labels [4 ] := ""
  WITH true labels [5 ] := ""
  WITH true labels [6 ] := ""
  WITH true labels [7 ] := ""
  WITH true labels [8 ] := ""
  WITH true labels [9 ] := ""
  WITH true labels [10 ] := ""
  WITH true labels [11 ] := ""
  WITH true labels [17 ] := ""
  WITH false labels [1 ] := "No"
  WITH false labels [2 ] := "Building"
  WITH false labels [3 ] := "No"
  WITH false labels [4 ] := ""
  WITH false labels [5 ] := ""
  WITH false labels [6 ] := ""
  WITH false labels [7 ] := "D"
  WITH false labels [8 ] := ""
  WITH false labels [9 ] := ""
  WITH false labels [10 ] := ""
  WITH false labels [11 ] := ""
  WITH false labels [17 ] := ""
  WITH false labels [18 ] := ""
  WITH false labels [19 ] := ""
  WITH false labels [20 ] := ""
  WITH false labels [21 ] := ""
INSTANCE the application ISA application
  WITH unknowns fail := TRUE
  WITH threshold := 50
  WITH title display := starting display
  WITH conclusion display := ending display
  WITH ignore breakpoints := FALSE
  WITH reasoning on := FALSE
  WITH numeric precision := 8
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  WITH simple query text := "Is it true that:
  *
is
  *"
  WITH numeric query text := "What is(are):
  *
of
  *"
  WITH string query text := "What is(are):
  *
of
  *"
  WITH time query text := "What is(are):
  *
of
  *"
  WITH interval query text := "What is(are):
  *
of
  *"
  WITH compound query text := "What is(are):
  *
of
  *"
  WITH multicompound query text := "What is(are):
  *
of
  *"
  WITH demon strategy IS fire all
INSTANCE test display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 8
  WITH items [2 ] := UNDETERMINED
  WITH items [3 ] := border 9
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  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := border 6
  WITH items [6 ] := pb over all schematic
  WITH items [7 ] := test description
  WITH items [8 ] := answer box
  WITH items [9 ] := UNDETERMINED
  WITH items [10 ] := test number
  WITH items [11 ] := UNDETERMINED
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH items [14 ] := restart button
  WITH items [15 ] := exit button
  WITH items [16 ] := pushbutton 7
  WITH items [17 ] := border 11
  WITH items [18 ] := textbox 9
  WITH items [19 ] := UNDETERMINED
  WITH items [20 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE ending display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := border 5
  WITH items [2 ] := border 4
  WITH items [3 ] := UNDETERMINED
  WITH items [4 ] := result
  WITH items [5 ] := UNDETERMINED
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := restart button
  WITH items [8 ] := exit button
  WITH items [9 ] := textbox 11
  WITH items [10 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
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INSTANCE starting display ISA display
  WITH wait := TRUE
  WITH delay changes := TRUE
  WITH items [1 ] := UNDETERMINED
  WITH items [2 ] := border 2
  WITH items [3 ] := border 1
  WITH items [4 ] := UNDETERMINED
  WITH items [5 ] := pb over all schematic
  WITH items [6 ] := UNDETERMINED
  WITH items [7 ] := legend listing
  WITH items [8 ] := startup source
  WITH items [9 ] := restart button
  WITH items [10 ] := exit button
  WITH items [11 ] := pushbutton 5
  WITH items [12 ] := UNDETERMINED
  WITH items [13 ] := UNDETERMINED
  WITH fill color := 192,192,192
  WITH menus [1 ] := UNDETERMINED
INSTANCE pb over all schematic ISA picturebox
  WITH clipped := TRUE
  WITH picture := "L5G00045.bmp"
  WITH location := 138,74,447,289
INSTANCE restart button ISA pushbutton
  WITH label := "Restart"
  WITH attribute attachment := restart OF the application
  WITH location := 369,451,466,479
INSTANCE exit button ISA pushbutton
  WITH label := "Exit"
  WITH attribute attachment := exit OF the application
  WITH location := 481,451,574,479
INSTANCE pushbutton 5 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "Start"
  WITH attribute attachment := run button
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  WITH location := 482,388,570,422
INSTANCE pushbutton 7 ISA pushbutton
  WITH pen color := 0,0,128
  WITH fill color := 0,255,0
  WITH label := "OK"
  WITH attribute attachment := continue display OF window
  WITH location := 487,376,560,413
INSTANCE test description ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH text := ""
  WITH location := 39,371,307,426
INSTANCE result ISA textbox
  WITH pen color := 128,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 10
  WITH frame := FALSE
  WITH scroll := TRUE
  WITH text := ""
  WITH location := 35,61,582,439
INSTANCE legend listing ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 0,255,255
  WITH justify IS left
  WITH font := "Cordia New"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
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  WITH text := " Answer  a series of questions then get the conclusions and advice."
  WITH location := 36,324,506,357
INSTANCE startup source ISA textbox
  WITH pen color := 0,0,255
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 16
  WITH frame := FALSE
  WITH text := "Welcome to the trouble shooting for spread cord in radial tyre"
  WITH location := 15,21,604,55
INSTANCE test number ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 18
  WITH text := "Consultation screen"
  WITH location := 116,19,470,53
INSTANCE textbox 11 ISA textbox
  WITH pen color := 0,0,128
  WITH fill color := 192,192,192
  WITH justify IS center
  WITH font := "MS Sans Serif"
  WITH font style IS bold CF FALSE, italic CF FALSE, underline CF FALSE, strikeout CF FALSE
  WITH font size := 14
  WITH text := "Conclusions and advice"
  WITH location := 166,11,405,36
INSTANCE textbox 9 ISA textbox
  WITH pen color := 0,0,0
  WITH fill color := 192,192,192
  WITH justify IS left
  WITH font := "System"



475

  WITH text := "Select the highlighted box below, then click on the OK button."
  WITH location := 52,316,451,335
INSTANCE answer box ISA true false box
  WITH true label := ""
  WITH false label := ""
  WITH show default := TRUE
  WITH show current := TRUE
  WITH location := 340,360,456,433
INSTANCE main window ISA window
  WITH location := 1,0,637,549
  WITH menus [1 ] := UNDETERMINED
  WITH style IS moveable, sizeable, closeable
  WITH title := "Spread cord in radial tyre"
  WITH visible := TRUE
  WITH visible OK button := FALSE
AGENDA
  1. prepjnt OF corrective action
  2. tpbdjnt OF corrective action
  3. othbdjnt OF corrective action
  4. other OF corrective action
! DEMON GROUP:  prepjnt OF corrective action
DEMON conclusion 1
IF prepjnt OF corrective action
THEN text OF result := conclusions and advice[ 1]
! DEMON GROUP:  tpbdjnt OF corrective action
DEMON conclusion 2
IF tpbdjnt OF corrective action
THEN text OF result := conclusions and advice[ 2]
! DEMON GROUP:  othbdjnt OF corrective action
DEMON conclusion 3
IF othbdjnt OF corrective action
THEN text OF result := conclusions and advice[ 3]
! DEMON GROUP:  other OF corrective action
DEMON conclusion 4
IF other OF corrective action
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THEN text OF result := conclusions and advice[ 4]
! RULE GROUP:  prepjnt OF corrective action
RULE 01 prepjnt
IF Yes OF ply joint
AND prep OF jointmaker
THEN prepjnt OF corrective action
ELSE NOT prepjnt OF corrective action
! RULE GROUP:  tpbdjnt OF corrective action
RULE 02 tpbdjnt
IF Yes OF ply joint
AND NOT prep OF jointmaker
AND turnup OF zone
THEN tpbdjnt OF corrective action
ELSE NOT tpbdjnt OF corrective action
! RULE GROUP:  othbdjnt OF corrective action
RULE 03 othbdjnt
IF Yes OF ply joint
AND NOT prep OF jointmaker
AND NOT turnup OF zone
THEN othbdjnt OF corrective action
ELSE NOT othbdjnt OF corrective action
! RULE GROUP:  other OF corrective action
RULE 04 other
IF NOT Yes OF ply joint
THEN other OF corrective action
ELSE NOT other OF corrective action
END
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ภาคผนวก ฉ

การปรับปรุงระบบผูเช่ียวชาญจากขอจํากัดในมุมมองของผูใช

ในบทที่  5  หัวขอ  5.2 การทดลองใชโปรแกรมระบบผูเชี่ยวชาญไดกลาวถึงขอจํากัดบาง
ประการของโปรแกรมในมุมมองของผูใชไว 4 ขอ   โดยขอจํากัดขอแรกไดกําหนดไวอยางชัดเจนใน
ขอบเขตของงานวิจัยแลว    สวนขอจํากัดจอที่ 4 นั้นหากมีการยอนกลับไปแสดงหนาจอกอนหนาก็
เทากับมีการยอนกระบวนการวินิจฉัย ผูวิจัยจึงแนะนําใหผูใชพิจารณาคําถามใหรอบคอบกอนตอบ
คําถาม        อยางไรก็ตามการพิจารณาปรับปรุงในสวนภาพประกอบก็เปนแนวทางหนึ่งที่ชวยเพิ่ม
ความชัดเจนใหคําถาม แมวาผูใชจะมีความเห็นวาภาพประกอบมีความเหมาะสมแลวก็ตาม

สวนขอจํากัดขอที่ 2 และ 3     ผูวิจัยไดกําหนดเปนเปาหมายในการปรับปรุงระบบผูเชี่ยว
ชาญ   โดยมีขั้นตอนดังนี้

1. ใหผูเชี่ยวชาญชวยเพิ่มเติมเนื้อหาของคําบรรยายในบางแนวทางซึ่งยังไมชัดเจนใหมี
ความชัดเจนมากขึ้น แตยังเนนที่การเลือกใชคําที่กระชับและมีความหมายเปนที่รูกัน
ทั่วไปในโรงงานตัวอยาง

2. ใหผูเชี่ยวชาญชวยเรียงลําดับ (Prioritize)  แนวทางการแกปญหาเฉพาะหนาที่แสดง
ในหนาจอสรุปผล (Conclusion screen) ตามลําดับความสําคัญกอนหลัง  กลาวคือ
แนวทางใดที่อยูลําดับตนๆจะเปนแนวทางที่ควรปฏิบัติกอน

3. รวบรวมขอมูลของปญหาทางคุณภาพในยางหลังอบพรอมทั้งขอมูลของคุณลักษณะ
ของปญหา (Problem characteristic) จากฐานขอมูลของโรงงานตัวอยาง  1   เดือน
ยอนหลัง    เลือกเฉพาะปญหาที่อยูในขอบเขตของงานวิจัยมาพิจารณาคุณลักษณะ
ของปญหาวาอยูในขอบเขตของฐานความรูของระบบผูเชี่ยวชาญหรือไม

โดยในขอที่ 1 และ 2 นั้นผูวิจัยเพียงแตทําการแกไขความรูในสวนที่เปนแนวทางการแก
ปญหาเฉพาะหนา (Corrective action) ซึ่งเปนขอความ (Text) ที่จะแสดงผลลัพธในหนาจอสรุป
ผล (Conclusion screen) เทานั้น  สวนโครงสรางของโปรแกรมระบบผูเชี่ยวชาญสวนอื่นยังคงเดิม

สวนการปรับปรุงในสวนของขอที่ 3 จากการสืบคนในฐานขอมูลของโรงงานตัวอยางยอน
หลังไป 1 เดือนคือในเดือนธันวาคม  2544 เพื่อแยกเอาปญหาทางคุณภาพรวมทั้งคุณลักษณะของ
ปญหาที่อยูในขอบเขตของระบบผูเชี่ยวชาญออกมาพบวามี 5 ปญหาที่อยูในขอบเขตของงานวิจัย
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พรอมกันนี้ผูวิจัยไดทําการรันผลการวินิจฉัยของระบบผูเชี่ยวชาญเพื่อเปรียบเทียบกับวิธีการแก
ปญหาที่ไดปฏิบัติจริงโดยโรงงานตัวอยางดวย   

ขอความของผลการรันสวนที่เปนตัวเอนหนาจะแสดงถึงแนวทางการแกปญหาสวนที่ตรง
กับวิธีแกปญหาที่ไดปฏิบัติจริงๆ

ปญหาทั้ง 5 ปญหาไดแก

1. Problem: Blister under tread

Problem characteristic:
Zone = Under groove
Side  = T/B

Expert system diagnosis
Cause; Asymmetric profile
Action;
Ext: - Lock the die tightly to the frame.
       - Check the die;is it made symmetrically?or any damage area?

Cause; Thickness at tread groove is too thin
Action;
Ext:  - Adjust the conveyor speed until get the good profile.
        - Reconsider the design of tread profile.
        - Correct the die; is it the well-made die? is the die made too thin?

Cause; Low stitching pressure at one side
Action;
TBB / 2nd TBR:  - Install the pressure gauges before each stitcher (left&right) to

check the pressure individually.
                         - In case of blocked pipe, change the pipe.
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Cause; Not enough stitching surface at one side
Action;
TBB: - Adjust the position&angle of the stitcher to get the sufficient stitching

surface.
2nd TBR: - Adjust the position of the stitcher to get the sufficient stitching

surface.
              - Rearrange the profile pressing disks.

2. Problem: Blister under tread

Problem characteristic:
Zone = Shoulder

Expert system diagnosis
Cause; Not enough stitching surface
Action;
TBB:  - Adjust the position&angle of the stitcher to get the sufficient stitching

surface.
2nd TBR: - Adjust the position of the stitcher to get the sufficient stitching

surface.
                - Rearrange the profile pressing disks with respect to the tread profile.

Cause; Tread stitching pressure is too low
Action;
TBB / 2nd TBR: - Increase the pressure.

Cause; Tread stitching speed is too high
Action;
TBB: - Reduce the stitching speed.
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Cause; Thickness at shoulder is too thin
Action;
Ext:  - Adjust the conveyor speed until get the good profile.
        - Reconsider the design of tread profile.
        - Correct the die; is it the well-made die? is the die made too thin?

Cause; Poor tack of tread
Action;
Ext: - Check the extrusion temperature; try to reduce if it is too high; e.g.reduce

the screw speed.
       - Clean the tray; make sure that there are no foreign matters.
TBB / 2ndTBR : - Respect the First-In-First-Out concept and aging of the tread.
                          - Train the operator to refresh sufficiently.(not too less,not too

much)
                          - Take care of the cleanliness of the tread; make sure that there

are no foreign  matters.

3. Problem: Molding defect on Inner liner

Problem characteristic:
Location    =    Other
Dispersion =    Cluster

Expert system diagnosis
Cause; Greasy band ply dope
Action;
Dope: - Check and clean the spray nozzle; change if necessary.
          - Check the properties of the solution.
          - Adjust the position of the spray nozzles to make them spray thoroughly.

Cause; Defect on bladder surface
Action;
Curing: - Change the bladder.
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Cause; Defective compound of inner liner
Action;
GC: - Check the Mooney viscosity of the inner liner compound.

Cause; Distorted tyre
Action;
Curing: - Store greentyre in good condition to prevent distorted tyre.

4. Problem: Blister under inner liner

Problem characteristic:
Pattern  =  Random
Layer    =  Interface

Expert system diagnosis
Cause; Poor tack of non-inner liner
Action;
GC : - Correct the running condition; try to optimize the speed (reduce)
        - Clean liner frequently.
1st TBR : - Respect the First-In-First-Out concept and aging of the non- inner

liner.
               - Train operator to refresh sufficiently. (not too less, not too much)

Cause; Poor flatness of drum
Action;
1st TBR : - Change the belts to the good ones in term of wide and thickness in

order to get the good flatness.
                - Check if the ring is the correct one; if it is (compare with the spec.)

the new ring should be defined to get the good  thickness.

Cause; High compression under bead
Action;
1st TBR : - Check the profile of the ring if it is correct (compare with the spec.)

the new ring should be defined to get the appropriate profile.
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Cause; Too much difference of laying tensions between inner liner & non-inner
liner

Action;
1st TBR : - Adjust the laying tensions between inner liner & non-inner liner post

to reduce the difference.

Cause; Poor sponge roll
Action;
1st TBR : - Change to the new good sponge roll.

5. Problem: Blister inside bead in bias tyre

Problem characteristic:
Junction = Wrapping ply/filler
Location = Filler joint

Expert system diagnosis
Cause; Difference of filler widths between head and tail
Action;
Ext : - Adjust the wind up post to be free for rotating.
Bead (Bias) : -  Train operator not to put too much tension when making a joint.
                      -  Confirm the handling method and tooling that there is no risk of

damaging the profile of the filler.

เมื่อพิจารณาปญหาทั้ง 5 ขอที่แสดงขางตนพบวา ทุกๆปญหาสามารถระบุคุณลักษณะ
ของปญหา (Problem characteristic) ไดโดยคุณลักษณะของปญหานั้นมีอยูในฐานความรูของ
ระบบผูเชี่ยวชาญ จึงสรุปไดวาคุณลักษณะของปญหาที่มีในฐานความรูของระบบผูเชี่ยวชาญนั้น
ครอบคลุมขอบเขตที่เพียงพอสําหรับการใชโปรแกรมผูเชี่ยวชาญชวยในการวินิจฉัยปญหาทางคุณ
ภาพในยางหลังอบของโรงงานตัวอยางได
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ประวัติผูเขียนวิทยานิพนธ
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