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The purpose of this study is to describe the public relations plan of social securty
information among the insured in small business snterprises in Bangkok metropolis. The study was
conducted by using three methods ; the document;stion plan; in-depth interviews the policy makers and
social security officers; and questionnaires completed by 442 insured. Percentage, t-'test. ANOVA and
Pearson's Product Moment Correlation Coeffient were used for the data analysis.

The results from the study were .

1. The public relations program had used specialized media es a main means of
communication. Proactive public relations had not reached the small business yet.

2. Unclear documentation : the formal wording and the frequent alterations and additions
of certain benefit information made understanding difficult for the msured.

| 3. The insured's exposure to the mass media was at a low level, and to the specialized,

and the interpersonal media were at a lower level.

4. The insured's knowledge and utilization of services was at the medium level.

5. Demographic differences resulted in differences in exposure to the media as welt as
differences in knowledge and utilization, | |

6. There was a correlation between exposure of media { mass, specialized, and
interpersonal ), and knowledge of social security. .

7. There was a positive correlation between exposure of specialized and interpersonal
media, and utilization of social security information,

8. There was a positive correlation between the knowledge of social secur'rtlv and the

utilization of is services.
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