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This study is purposely to develop criteria determining the quality of television
drama. Information and data were collected from three sources : the study, through depth
interview, of factors that affect the quality of the production process of the television drama from
these who are responsible, that is television stations, producers and drama scripwriters, focus
group interview the audience’s opinions and needs on content and television drama quality, and
lastly the content analysis of ten television drama stories . The conceptual framework are media
performance assessment, television drama production process, element of television drama and
social roles and duties of television drama .

From the study, it can be summarized that to get or reach such a television drama
quality, three significant factors are linkingly involved : television stations, producers and
sponsors, of which the most important one is the television stations' policy. As for the eleven
ctiteria developed to determine the television drama quality, it is found that the criteria on
producers’ professionalism has clearly appeared to be highly significant. This could certainly be
attained through their long years of experiences and organizational production model rather than
from direct drama leaming from schools. Besides this, the criteria on the production policy .
choice or selection of story, the casting of actors, the deliberateness of production process,
reality or truism and musical presentation choice, all have mutually contributed to the quality of
the television drama production process as one has always witnessed. While the criteria on the
standard of originality, novelty in showing , non-adherence to old contents and on social morality
or political value are rarely found in the television drama. '

.. Conceming the audience’s opinions and needs on contents and television drama
quality, it is also found that they still are oid, and not soc much developing. The audiences would
like to see more varieties of contents than as shown nowadays. As for the production process, it
has clearly appeared some new developments.
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