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The objective of this study was to explore 1) the vision and the roles of public relations
executives concemning crisis communication, 2) the crisis communication plans in business enterprises ,
and 3) the implementation of public relations during the crisis. The .sunlfey research was conducted. The
sample included public relations executives from 105 organizations, iocated in Bangkok. Frequency
distribution , percentage , mean , analysis of variance ( ANOVA),t- test and chi-square test were

used to analyze the data.

It %s found that: The major crisis which encountersd most organizations results from
acts of individuals. Many of business enterprises have their own crisis communication policies and
crisis communication plans. In addition, the vision on crisis communication of public relations
executives is significantly different dependent on their crisis experiences. Nevertheless , the e.xperience
of public relations executives in crisis does not make any difference in crisis communication plans,
public relatiqns activities during the ecnisis , and roles of public relations executives in crisis
ménagement. In addition, the fundamental composition of the 'organization does not make any
difference in the implementation of public relations activities during the crisis among the business

enterprises.
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