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QUESTIONAIRE

(Passenger Security Screening)
Please mark the answer that you select from your opinion.

1. How often do you use air transportation ? ‘
O Once per year | O couple per year
O 4 or 5 times per year
O more than 5 times per year

2. What is your objective on this trip ?

O Tour O Business O Education

3.  Which level do you gei from service about period of time since join the queue to finish service

processing in passenger security screening ?

O Good O Tolerable . O Poor

THANK YOU VERY MUCH
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6 19 5 26 14 74 0
7 14 2 14 1 79 1 7
8 27 3 1 18 67 6 22
9 17 1 6 9 53 7 41
10 7 0 0 3 43 4 57
1 13 0 0 3 23 10 77
12 0 0 1 11 8 89
13 0 0 0 0 4 100
14 1 0 0 0 0 1 100
15 1 0 0 0 0 1 100
16 1 0 0 0 0 1 100
17 1 0 0 0 1 100
18 i 0 0 0 1 100
19 8 0 0 0 8 100
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1 116 22 19 86 74 8 7
12 88 15 17 63 72 10 11
13 51 8 16 34 67 9 18
14 37 5 14 21 57 1 30
15 61 7 1 26 43 28 46
16 24 2 8 8 33 14 58
17 21 ] 5 4 19 16 76
18 90 1 | 16 18 7 81
19 9 0 1 1 8 89
20 I 0 0 0 1 100
21 1 0 0 1 100
22 1 0 0 | 100
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24 1 0 0 ] 100
25 1 0 0 1 100
26 1 0 0 1 100
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16 25 2 8 32 15 60
17 2 1 5 4 18 17 77
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19 17 0 0 i 6 16 94
20 2 0 0 0 0 2 100
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23 4 0 0 0 0 4 100
24 2 0 0 0 0 2 100
25 2 0 0 0 0 2 100
26 2 0 0 0 0 2 100
27 2 0 0 0 0 2. 100
28 2 0 0 0 0 2 100
29 2 0 0 0 0 2 100
30 2 0 0 0 0 2 100
1713 847 607 259
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