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5. E = Enthusiasm ~ ~ ? ? ~ ~ % ~ ~ ' J ' L ' I ? U R ~ ~ J J U  mdiu~d799'.41'4 

G419 
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10. P = Persuasiveness fi?iua~u?ao~tdmq~'h~u 
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3. A = Active h ? i u ~ d a 4 ~ h i ?  ~ I ~ z ~ ~ ~ I M L ~ ~ M ~ u ~ Q  t~uGhi?8~i74 

n ~ z C u n x t ~ 4  nwEm6mCuIq hmi4aqfi 
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~ ~ f l & a i w : u i  du11?:1~%6&m ~n 
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9. I = Infornative ~ S A ~ I U ~ I U ~ ~ ~ ~ ? ~ ~ I T  rs'~tu%l?6~~fl56~4sil~~14~fin'~~u'0 
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(Trewatha and Newport, 1982) 
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d l ~ v l n ~ k ~ & U B ~ f i ~ i \ b V d Q d 7 ~  usi%rao~riunounma'~~unu~n'11~4u~i W::$IU : (HU?UP~~?U$I 

W ~ ~ ~ ~ T ~ ~ ~ ~ I ~ ~ U ~ M ~ ~ ~ H ~ ~ U ~ B W C I ~ ~ ~ ~ ~ W I U I P R . U ~ ~ ~ ~ ~ ~ = : ~ ~  3 1 , ~ ~ i n ~ n ~ ~ ~ u u m . i u n u ~ n  
4 w 0 n 7 d 7 u w z u g w ~ n ~ u n ~ s G i ~ o ~ ~ ' 1 1 ~  

n7~Wuni;l?mintn knfinu.1 u i y ~ G n n i  n i ~ u ~ m 7 ' r ' q o ~ ~  Y ~ ~ s z w ~ @ u F ~ I ~ ~ ~  UR': 
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I u y n a ~ 6 n i s  n ~ ? ~ ~ u ? n d r ~ w u ~ a i u d ~ b " s ~ ~ t d ~ ~ n " y n a ~ 1 ~ d 1 ~ 1 ~ ~ n ~ u n 1 0 d ~ ~ q n 6  

~ t l ~ ~ d ~ ~ u ~ ~ ~ ~ n ~ l ~ : : n u n i ~ ~  nlrdouf ~ ~ z n i ~ i ~ ~ ~ n n  n ~ ~ ~ ~ ~ 1 1 r i 1 ~ u a d f i t l n 7 ~ 1 #  
s . 0  2, biuisn~ud~nrrth nmuriuq4ir dowkbluw a d i d b a ~ w ~ d ~ ~ m u r i l w j  ~ra~nudr:8n'swaCn 

a d o  ~ : a n b d ~ u ~ o . m i o ~ ~ d ~ u 7 ~ ~ ~ n n i ~ n i 6 ~ 6 f e ' I M " i ~ ~ i i  ~~rrm~nri~?n~~nlrn%7~$i?~(u%?o 

dLauriq~~qffo gii i  uidn?lur% ~ u ? ~ ~ ~ d a ~ ~ u n i n r r r i . r ~ a  ~u?ni~dwdoraplrr toan7ae1 

(Trewafha and Newport, 1982) m~6n~~dd~:~um~iud i r"s~q: : i jdnwm::dd~~~d~: :n i~u~~~  
d * -  i d "  P O  d 4  1mn~i~.r9~1o.r6ninl~k~~'N ~ ~ " ~ ~ U ~ U O M ~ ~ ~ U R ~ ~ ~ R ~ I U I ~ U ~ M ~ M U ~ ~ ~ ~ ~ ' I ~ ~ ~ W  (Hersey 

& Blanchard, 1977) 

R?IUWU~BUBI I I~?~{~~ 

I L~uiqpiwvini.rn~oukt~~i~ni~~~m3~uvu~o~unejidvn7nMniu 

W~tdlynTXJ (New Webster's Dictionary of the English Language, 1981) szS$h 6t79:@7 WUIQ 
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n4 6711~1i4ua4Q6~ ~67ic/aa4@1 Vi%nl+i~lao4@i7 d?usohfi (Hornby. 1993) pqlu 

W 9 2 d I ~ r l T X 1  Oxford Advanced Learner's Dictionary of Current English 41 n l ? ~ @ l  rrzlludd 

nmu ~ i l r a @ h  ~~~uaiul~n'lranini7~w::n~u'11~~QJq ~mnard (Godu i ihmtwa, 2536) Taq 



d i w h i r n ~ ~ 1 Q i ~ ~ u ~ u n ~ a : : ~ G ~ ~ a ~ G n ' J ~ i n  Cnnidnw lawnrdw~n~nvaqo 
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m1um~u~~~M'tstbw~n~~~1al14 kG 
r 4' nnzcG1 umaii.1 nq~n~tuaa~qflnnfi l i a * i ~ r r u i ~ ~ ~ n i t ~ ~ " n ~ ~ ~ . j i i ~ i t d ~ ~ ~ ~ ~ ~  

~fliwuiuhutTu ~ ~ i l r a n i ~ ~ n u a ~ a w ~ ~ ~ u d ~ n ~ ~ u ~ ~ ~ i ~ n 1 ~ n ~ ~ i l 1 ~ ~ n ~ n l ~ n ~ i ~ n i ~ ~ ~ ~ ~ ~ ~  
d r i .  J uuiundwn~~netoru ~ ~ ~ i l u ~ i u n a u a a s n ~ ~ ~ ~ ~ w ' t d s ' ~ v i ~ ~ ~ a ~ ~ ' 5 m v ~ d ~ o u d ~ ~ ~ u ~ ~ * ~ i ~  

i d 
~ u m n ~ ~ a ~ # n c l ~ u v u ~ ~ ~ ~ ~ u ~ i n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ : : t l ~ ~  w w ~17u;m"mdn (Hemphill 8 Coons. 

1957; Davis, 1967; Jacobs, 1970) 
d 2 ud~~nrimrih nwz{icl rruiuh ~~1u8uriugtzuimy W W W T ~ I ~ ~ ~ C B ~ ~ ~ ' L I ~ ~ T I ~  

4 r o 3.i- c. A d  , h z w a  aw =:iiu?q (Fiedler & Chemers, 1974) a.r~u~n~onaw@nxlm~ni~nszi i  w qinrsu 
dd 0 nwrndo ~ u : ~ ~ i u ~ n a a ~ ~ ~ ~ ~ ~ ~ ~ 9 u ~ : : ' ~ u ~ ~ m u V ; u r n m ~ ~ ~ n u d ~  ~ n u ~ i ~ n n n v i i  dulqf~iu 

irmuau?u$n~wnIiu 7 (Morphet st 31.1967) ~ m ~ & ~ 7 n l ? r ~ i i ~ 3 9 ~ ~ 6 1  ~ n l s k ~ n ~ u 9 u n ~ d ~  

%niwnaioiilntnrPiwl rm~n(u~$sn~Pk~ilriwu70uw::nqm~qLi17vxI~ (Stogdill, 1974) 

nrzulunvKdndm s ~ ~ ~ ~ u n r c u g u n ~ d ~  w 

dxfld6 ~ P L E I U ~ O B U ~ U ~  dwdilrin~umoq'lbi ~ n ~ d ? f l k ~ f l ~ l ? n ~ ~ t n ~ ~ ~ U d 0 7 9 b l ~ l 1 ~ ~ 4 ~  
Ir 

~ ~ s n i ~ ~ m o d ~ d ~ a ~ m ~ u ~ ~ u ~ a n ~ ~ u ~ ~ " ~ ~ ~ u ~ ~ u ~ ~ u w u i ~ n ' ~ ~ a . ~ ) n ~  (Boles Daverport. 

1975) tlb n t ~ u ? u n ~ ~ ~ % n l w n ~ a s ~ $ ~ n s a ~ ~ ~ u ~ ~ i  c l i ~ i i l b i v l ~ ~ u d s o i ? ~ n n ~ l ~ ~ f l t d ~ d i ~ w ' ~ ~ d ~ ~  
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Ihlhu'n'7 @ h ~ f l ~ d 7 ~ d 7 6 1 & 1  b b ~ ~ 1 f l ~ ~ ~ f i f l f t 1 ~ ~ ' 0 ~ f l ~ ~ 7 ' 1 k f i l ~ b 6 ~ " I ~ ~ h l 1 ~ f i 7 ~ 6 1 b ' 6 ~ 0 ~  bb&7 (HIM 

I d Y Y i i d ~ ~ i ~ e f i ~ ~ ~ ~ n ~ ~ t d ~  b ~ ~ : ~ 7 ~ d ~ f l ~ ? ~ ~ l f ~ ~ ~ f l ~ ~ 4 ~ 7 n ~ ~ 7 ~ & ~ ~ ~ ' k j ~ ~ l 7 ~ ~ ~ 1 ~ ~ f i  
q *.. A -3-1 * - 
ru ~ ~ ~ L w T I ~ ~ ~ = ( ~ I L ~ u u Q ~ M  ~naqnYLln~7~8uWIM5~ztriw@~mmfi~~ ~ f i z ~ T u u , ~ ~ r n ~ ~ r n ~ ~ a  

udij1huqunmuiiTint w R ~ : : Q ~ I ~ ~ ~ ~ ~ ~ ~ ~ O L ~ ~ ~ ~ M W ~ ~ ~ R " U ~ ~ U ~ ~ ~ I U ~ " ~ % Y I ~ W W ~ Q ~ ~ ~ Z ~ " I ~ U  
6~ (Hollander, 1978) 

luuian tG nqx&h ilol~ijn~~~~~dl~ulan~3ij~n3wm1wi~@u i 4 d  miu 
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uiw~~~td7unirlwa4~bri~~tdm"s u n u ' n i ~ ~ ~ t d ; i ? ~ 1 w u ~ n ~ i j n ~ ' 1 ~ 4 ( u ~ n ~ q n a n 1 ~ ~ i n d ~ ~ ~ i ; i ~ l ~ ~ ~  

daukmmcirs~l6~i9lnmw1w I T I ~ ~ ~ ~ L ~ E ~ ~ ~ M B ~ ~ ~ ~ ~ U ~ ~ ~ ~ ~ U U P ' P  L W  lu~'m:ddudlnmz$ 

~lds~nslr~aoosdd3z~Qu~Ei7d6flu 4 d ~ 3 - n ~  n ? 7 ~ ~ 7 ~ 7 3 0 ~ u n 1 r ~ $ 6 7 ~ 1 ~ ~ i ~ 4 i d 9 : ~ n %  

nlw n ~ ~ u a ~ u ~ ~ n ' l u n ~ ~ f i u r i i ~ ~ ~ w l t ~ ~ u  ~ ~ ~ u n ~ u ~ s ~ l u n ~ ~ n i ~ a ~ a 1 1 . 1 ~ 3 ~ i ~ u  unznmrr 

n ~ u i r n d s ~ ~ ~ ~ ~ ~ i ~ i r ~ u ~ ~ i n ~ ~ ~ ~ ~ ~ f i ~ i i m n ~ ~ m ~ u ~ ~ ~ ~  urdnr-tu m~~z9mudn'luyatiuoi 

n ~ n u n ' . a ~ n ~ ~ n t ~ ~ u 1 1 m n ~ ~ 4 n ' u  (Janda. 1960; Koonlz and Weihrich, 1988) ~ ~ n i ~ d s z r i o ~ f i  

f is lw qi inmn~ru~rrp~lu  o ~ . r i i n m ~ u m ~ i n 8 u n ~ ~ u 1 4 ~ ~ r ~ 4 ~ i ~ ~ ~ ~ r n 7 u ~ ~ : : w q ~ ~ ~ ~  4 4 d 4  
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t i r o ~ ? l z l t d a ~ ~ ~ d ~ ~ 9 1 ~ ~ ~ ~ ~ l ~ ~ ~ s i . ~ a ' ~ ~ f i 1 f ~ 1 ~ 4 6 n ?  (Bovee and others. 1993) 

wq in~su%ad~ l zd l u1n iwaa4n~614~~  (Nelson & Quick, 1997) n1~:Q41ni~n~ru's~?s tflu 
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n d w 4 m w : ~ i i  L ~ ~ U ~ ~ ~ ~ U ~ G W ~ ~ W V %  ~ d d u u ~ z d ~ 4 u ~ n ~ ~ ~ ) i l ~ ~ ~ l u ~ . s ~ a 4 ~ 4 6 n  ~ w n - a y i i  
Y 

~ M Y ~ ~ R $ I . ~ W ~ I U S ~ I ~ : ~ G I ~ I U ~ ~ ~ T Z ~ M ~ ~ ~ ~ W ~ U ~ ~ ~ ~ M ~ ~ ~ & W W E ~ ~ ~ ~ J ~  Imi~mr~n'idQiu nip 
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(Trewatha & Newporl, 1982) ~ t d l ~ 4 d ~ ~ ~ W Y l d 6 ~ ~ t r ~ ~ d R i d ' l l ~ ~ f i ~ 7 ~ n ~ ~ ~ ~ ~  ~ I i i t f l ~ ~ ~ l ~ n I d ~ l d  
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L . 0  d 4 dgun . ~ I ~ ~ ~ J ~ ~ G J ~ L I Y " ~ ' I I ~ ~ ~ ~ ~ ~ ~ U J ~ U B ~ ~ ~ ~  C ~ ~ M c E l ~ ~ ~ ~ ~ ~ ~ ' ~ ~ u w a i u ~ i W ' ~ ~ ~ ~ i ~ ~  

muds @6Y'.(16uu'rya? dean?Gu U.B:P!B ~ ? 7 ~ 6 7 & . t l ~ ~ ' i l 4 6 f l 7 ~  
Y 

n ~ ~ u e ~ s a m u w z ~ ~ ~ ~ ~ ~ T ~ n " ~ ~ ~ i a ' i ~ ~ ~ ~ ~ 6 n i  SII IB~~YU w ~ ~ u ~ I J J ~ T ~ ~ o ~ ~ ~  

u~lm%{~liiln~u'lua~6n73 ~unidq:~~nanii~ua:~n~~nni~ 1ubit6/wio1~*L'im~~t:~w~ 

niw 1 m : d t : i d n ~ u ~ a a t a ~ ~ n 7 h u ~ ~ ~  (@IN f n ~ s r u .  2523) Id~aonn&aio~fiutnw6~ttd~7wd 

m ~ i u i ~ u ~ ~ n b i ~ r a n ~ o ~ n ~ i w ~ ~ ~ ~ l n ~ a b n m ~ f i w  n ~ ~ u n i o a n ~  '~uil2548 ~ ~ y m ~ ~ n w z ~ ~ ~  

i i ~ f l u f i l ~ w e ' n l u n ~ ~ i ~ s 6 n ~ ~ 1 d ~ m a 1 ~ ~ ~ u ~ t w  ti9uninhoq h~tad7~j j ' i~~.n 'wu'Fw~1~wi:  
d * 

anlljugmu Anw 1 ~ ~ i v j n 0 ~ u o ~ ~ ~ m o l r i 1 w " ~ n ~ ~ a ~ ~ ~ i ~ ~ " r ~ ' i l m ~ n ~ ~ i 1 ~ ~ 6 n ~ r 6 $ 1 ~ ~ ' ~ 1 3 w ~ ~ d ~  
@ A d *  - 

n w Q i 7  i ~ ~ ~ d a ~ d q u e ~ u i ~ u n ~ t r n i w  B ~ Y  unnnu y o n ~ n u ~ r n ~ ~ ~ ~ ~ m ~ ~ u ~ ~ ~ u n u ~ ~ ~ ~  

uwl?nui$fl ~ s ~ d ~ 1 n ~ n ~ t w ~ n ~ u ~ b ~ i m ~ ~ u ~ ~ 6 d ~ ~ n a ~ ~ ~ n 1 u n ~ d ~ = : f i u ~ m n 7 ~ ~ ~ n ~ ~  
v Y 

lu~~m:niumnsd7aiPqG m o t ~ T f i ~ n 3  (200s) i r d ~ ~ i i ~ ~ u ~ i i n u ~ ~ ~ l ~ d ~ ~ d ~ ~ ~ ~ ' i l ~ ~ ~ ~ ~ i ~  

ra~@iil~zKuiugq n i n ' u ~ ~ ~ a u l f i ~ ~ m w a ~ 3 ~ ~ ~ ~ 1 ~ ~ u r l ~ ~ ~ n ~ ~  n i t u o ~ I ~ m u ~ ~ ~ ~ l ~ d r ~ T ~ s ~ ~ ~ ~ n  



uuun?ar$? (Leadenhip Style) 

i q n  ~~nddlnwf in ln  ~ J I L U Y ~ ~ I ~ : : ~ G I U ? B ~ ~ I R ~ ~ ~ ~ I ~ M ~ ~  i l u r i  ~ i u  Gdln 

ua:!?{ (lewin. Lippit and White, 1939) 'hds163 W.H. 2482 f+@b?ji Ipm!an@IJk~~rl6~%~ 
r .0  d r 

wq~n49ud umnrri~n"u~di4 biulw"qa niu%~i.inddolmh~~~flu~uinrni~n'td Zo d a n ~ u o d n w  
3 l m " ~ 4 1 t w i q n ~ ~  n ~ s 6 m ~ ~ 1 ~ l a ~ ~ n ~ ~ ~ = : " ~ ~ ~ ~ R ' ~ ~ ~ i ~ ~ ~ w u ~ ~ n n ~ u ~ a u ~ i ~ ~ ~ ~ f i ~ i ~ ~ ~ t d ~ w w 1  

gjlunwid jRirGuf urida~~~dtlriltle~nw~fi~ii 7 d ~ , " ~ 7 ~ d 1 m ~ d ~ 1 i $ n n d ~ 9 ~ ~ ~ 1 l ~ ~ ~ s O f 7 4  

ntr6 ~ I ~ A ~ ~ ~ L ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ ~ O ~ ~ ~ I ~ U ~ ~ ~ R T ~ S I B ~ ~ ~ ~ ' ~ M M ~ I E I K ~ W M : :  dazrjnum:q:: 
Ire 4 * o  4 

f l & m ~ h l ~ ~ o 4 l 7 7 3  ~ I I ~ M ~ I ~ ~ I ' w ~ ~ ~ ~ P ~ ~ " L ~ ~ M O ~ ~ ~ ~  UYY QUIUttBlULLUY ~ F I  hi4~q97f~ ld7  

bcrl%~nmriet.I~ idu ~ ~ ~ t c u 1 ~ ~ n n i ~ ~ u i ~ ~ d ~ u ~ ~ ' 1 1 ~ ~ ~ ~ i ~ d u ~ n 1 l d ~ ~ ~ ~ n ~ ~ 1 % ~ ~ u ? ~ ~ ~ 4 ~ d i  

uuuaclc~~~da~i~~omi~~n1n~.r;iti~4~ ~ilra6d 







LUR U R I ~ ~ ' U  (Blake and  outo on. 1964) M n h d m ~ i ~ ~ n ~ l ~ i l ~ ~ m ~ 3 @ i  7 ~ ~ ~ l e l 6 ; i !  

nisi1bJ14ariit ~ ~ I P ~ ~ ~ ~ I u ~ Q A ~ ~ T ~ ~ ~ ~  sl~d~cln~puh~tijuuu~i7=:y"i7b6~8 5 uuu ~ P ~ A U  
oq'5u8 yluaa.mi ~ I ~ ~ " u ~ u ~ ~ ~ E ~ ~ ~ ~ ~ ~ ~ M M ~ B I C ~ ~ ~ I M U ~ ~ U S ~ U ~ ' M  (RU) ~ ~ ~ ~ i j p I u u u u n n a 1 ~  

m q ~ u ~ l l d n l ~ d  2: ~ a m ~ u ~ ~ n i ~ z ~ i i i  5 ~ U U U  $4; 

re A 
1. @I uuur]wn~wrYaa (1 .I ) auitl'la y UIW'~~~R~~~~UI~M~IM ua:mu6asum 

ussu~n i f i~uedm'n~tLd~~~~~  
c o  .,I 

2. {GI uuuI/d~w'ud (1.9) 11ultl.04 B ~ m a ~ l ~  ntb~~u&~~~w'~uw'~s'~f ludi  w ' t ~  

I r j~u1qA.r~i~wi~drn U T T ~ ~ ~ ~ ~ T ~ V ~ L I ~ ~ ~ ~ ~ ~ M I M L ~ ~ U ~ U I B Q  
r o  d r 

3. ~ i i i i ~ u u ~ ~ . r ~ u  (9.1 ) vuiaiia c ? u ~ w ~ r r ~ ~ ~ u n u t ~ ~ u & ~ ~ ~ ~ ~ ~ ~ M " ~ m  Lcuaudo~ 
a o ~ d ~ : t n ~ n ~ w a a a ~ ~ u ~ i n n i ~ ~ ~ ~ ~ m ~ ~ ~ w & u w ' u s '  1finq~udi~~'lui#aw5cy 

r~~zii16~1~6mu~it-t 
p a  A 

4. @7 L I u U ~ ~ U C ~ ~ U  (9.9) I ? ~ l ~ ~ ~ ~ ? 1 ~ f l ~ ~ ~ ~ ~ i " r ~ ~ " I I ~ 3 2 1 i d ~ f l ~ U w ' ~ s " L b ~ ~ d ~ ~  

I r o  al c f  A " 3 d n w ~ a t n i n i i ~ ~ u g  @ ~ ~ ~ ~ u Y ' ~ ~ I ~ L ~ z $ M ~ u A ~ ~ u ~ ~ I M B I ~ B ~ ~ ~ ~ ~ " ~ ~ M w ~ ~ ' M  

5, ~ r i ~ u ~ ~ ~ a i ~ n w n ~ i a  (5.5) 1 ~ n ? l ~ ~ l a 1 s $ 4 m u ~ n ~ n U  wodt-rrlm 

usm~n~n$iriubsuiiu ~ ~ u a ~ ~ ~ d r ~ n u u n 6 ~ p ~ ~ ~ v i ~ ~ w a ~  nu l i r iqu~xdr i in jkw~~um~~ 

uwunlw$2 ~ ~ d i ~ n i m ~ i i m ~ ~ ~ i  
J 
YIUI: Blake and Mouton, The Managerial Grid, Houston: Gulf Publ~shing, 1964. 



w e  2 d lwn U R ~ Y E ~  (Blake and Mouton, 1964) ~ n ~ i h u u n i ~ z ~ u 7 ~  l w n i l  6174123 

~ I ' S U ~ I T  ~SL~MIM 2 55 ;a 
d *  * r . ir?ajanu ~fl~%n~rn~um~~~flun~~~~~~hun"U t ~ ~ ~ f ~ u d ~ u ~ ~ f l ~ : n ~ u m * ~ ~  

~i?iu~n$u%~c~nnnIda~i]?vu?.u%~d8il~ni n i t n r ~ a ~ n & ~ r n : d ~ ~ f l ' w ~ n ~ p 1 % ~ 4 ~ ~ ~ ~ $ 9 ~  
I Y 

mu ~ ~ ~ u k i m a a u n ' k a $ u u ~ u z ~ u ~ ~ ~ n ~ ~ u l a " ~ i ~ 1 ~ u ~ n n . i 7 n ~ m ~ n ~ 7 k ~  n76mnnmn?n 

buC/~lu\un~nilwu n ~ t d s ~ a ~ u n ~ ~ u l w ' t d s ' ~ ~ p = : ~ i ~ ~ ~ w  RW 
49 - 

2. ?i$rj.runuftn ~flu~n~r.nqu4n~f~#L~Bri~~~b'irnwfiw~61 /dr:nou6~uvinum~; 

5dndadir7 idu q o r n ~ ~ l ~ n ~ ~ 6 ~ 3 ~ l ~ ~ ~ ~ n ' ~ ~ ~ ~ ~ ~ ~  n t n ~ r a n w ' l u n d  ~GYIM nqw'nm 

a k ~ ~ n 6 ~ ~ ~ ~ f i n ~ ~ ~  qrun~waa.mlr14u?nlp dtzBni(wama~iu flm~orao~ua~ira 

a p  ufizro"wGu (Vroorn and Yetton, 1973 &dh narudQ L R ~ ~ U .  2544) Kuu'd 

ds:mnrnaa~iuuni~~~~~~5n 5 d3m7t Ws 
A % m  .d 

1. uuu~tlfiqnis 1 : ~ ~ n ~ ~ m ' w ~ u l ~ l n ~ l 2 . a " ~ ~ ~ ~ ~ ~ ~ f i u n ~ u ~ 1 ~ ~ ~  

2. uuulw~snir. 2: ~ I ~ I ~ ~ ~ P ~ ~ u I ~ ~ ~ ~ I ~ ~ ~ ~ A ~ B U ~ % R T ~ ~ U ~ B ~  ~ ~ l € I ~ b k ~ P f l u l ~ n  

n ~ u ~ m " ~ n e r ~ 4 ~ t i l ~ ~ u f l l u ~ a 3 ~ ~ ~ f i  
J 

3. uuuGnar 1 : n m l ~ u ~ n i d ~ o u t l r y ~ ~ n ' ~ v ~ ~ ~ ~ ~ ~ ~ ~ $ ~ a  wnmuRmduuat%w 

Mtdn I L M Z ~ U ~  mdp=:yun@~ ~hn'w?! tbb 

4 .  L L U U ~ ~ ~ W  2: Tmq~~~nnldd~uilQui<un4u ?uG~?wiindrau~~:h~aua 

~ t d z I u t r m = d ~ = ' q ~ n ~  u6~6m8ul~ 

5. ~uundu: r y n r l u u ~ n ~ d ~ s u i l Q r ~ n ' ~ n ~ ~  ~ f l r a d ~ ~ a ~ u n ~ n d s q u n ~ u ~ ~ u ~ ~ ~ ~ ~  

67b~un7~~m~td'lsfmo~n~ld~fdn~~1~d'1ldh~ 





Y: fifi~d~lu'~%finsKufiuS' 
Ir 

uerumwG 3 uamljWk 3 .nad 3 - D Theory 

dm: Reddin, Managerial Effectiveness. New York: McGraw-Hill. 1970. 



(Reddin, 1970) 
r m A, 

I .  hamz~a~~umudorf ln%~lsf i~~ ~ i l u d x m ~ ~ w ~ ~ i u h 1  nmuiil9wi5 

.~le.rqiu'k;$ 1~d~16~flu 4 uuu 
* b d  urn B 

1 .I  @ ~ w u R = % ~ u u ~ T ~  L ~ ~ u ~ ~ w ~ ~ ~ M ~ ~ F ~ ~ R ~ I u ~ ~ ~ ~ ~ u ~ I P ~  !%&T~?u 

fuir maou'lunid juii~iu rinirw q ~ n s 4 u ~ m a ~ ~ ~ n ~ ~ ~ 4 i u ~ a 4 ~ u 6 ~ ~ n i 4 u n  doTlslujh 

LG~T?~ ~ ~ u ~ u % z I R ~ ~ ~ . I Z ~ W W ~ B  ~ ~ u ~ ~ P ~ u # x ~ ~ M ~ ~ " ~ ~ ~ ~ u ~ ~ ~ u w = : ~ ~ ~ w w % u ~ ~ ~ E ~ J ~ ~ I ~ ~ o ~  
r.0 J I 

0 I 

I .2 QCir~uuld'nqry ~ ~ u R Y R ~ r n ~ ~ t a i n ~ ~ ~ l i i ~ 4 ~ ~ ~ ~ W Y l d ~ n i ~  ~ ' U Z I M ~ ~ F ~ Z G U  

'Lm L W ~ ~ ~ ~ ~ ~ ~ ~ ~ T ~ I ~ I R ~ Y ~ M ~ ~ M ~ M ~ B ~ ~ : : ~ I I ~ ~ . I I I M P ~ U ~  iitlqiu~nwkdaynnra lainriiii  

ndi96n~8aug~ ~~~n"u6~~~"oo~6itdn~~n~=:i~'1m~~u"~2:'kj~~u6~~l whu$s;~dduu~~auo do 
tr 

s:5.'nw waiuaauZuuhala"kfi6 6.15~ n i m ~ ~ ~ ~ ~ i u ~ ~ ~ l m " w ~  ~ ~ ' ~ 7 : n i ~ ~ ~ i ~ i u ~ ~ n r d a a n 7 f l m  

~6~KIC~n"ilyu~y~nw 
Y .  ai # v o  d 4 A 

1.3 &\~uu tw & ~ 7 9  L ~ u ~ ~ ~ ~ ~ ~ ~ s ~ u L ~ o J B ~ ~ ~ ~ ~ Y ~ ~ ~ B ~ ~ ~ ~ ~ M s ~ ~  b784 

dI.4 ~ l ~ ~ f i ~ ~ l ~ 6 ~ ~ ~ ? U 4 l ~ b l 5 9 ~ ~ ~ 9 7 ~ 1 a ' 3 7 3 1 ~ ~ ~ h ~ ~ ~ d ~ ~ ~  fii.i.?wi~&oQ?1746~ 

uiy~~nnodniulAmunh ~ n r i i d p l ~ ~ r r ~ m ~ ~ u f i f ~ ~ w ~ ~ ~  ~mnzrinszriw~uniuk ~ii~l lrnvln 

~~:144~~1~~ijoiini~f6~63~1n{$~us~u &di~iflrnnduddahu16 





Task Orientation = T 0 

~ ~ ~ ~ w " l d s '  

(related) 

uwun~n~ 4 k ~ ~ ~ 4 ~ ~ ~ f i ~ l h W l 4 ~ h 7 9  3 DW 
J 
rtU1: 6mabdlaau7qln Reddin, 1970. Managerial Effectiveness, New York: McGraw - Hill. 

UWUWd7U 

(integrated) 

v *" d 

~ i n m i s ~ ~ ~ a m a ~ ~ u u ~ ~ ~ 1 ~ ~ 1 1 ~ ~ 3 ~ 1 0  3 irG aiuwlnndu 

1. U , U U & I ~ ~ W ~  @nozuuo:lGuu (bureaucrat) L ~ ~ U U U ~ ~ ~ O : ~ ~ ~ % C I R I ~ I ~  
* * A  

(separated) P$:~Quu~w (deserter) L ~ ~ ~ U U ~ ~ ~ Z ~ ~ ~ H W C B E J  
2. ~ u ~ 4 8 ~ s r " ~ s " ~ n w ' ~ u l  (developer) ~ ~ u L L u ~ ~ ~ ~ T : ~ w % u A u ~ ~  

(related) td'nyy (missionary) bflzdlbuu~ds~~w~ w ald*aer 

3. ILYUI+P~U &w ~ ~ n 1 ~ 4 q d G A ~ l j I  iflur~uuids~?n%w~u?n 

(dedicated) (benevolent autocrat) 

fpG4nv (autocrat) afl~s\zrudd~:8~13~l W ~ T I O  

4. LUY WIUWW~M Mvnu'r'P~ (executive) ~flubbtl~idf:3~13tla~7n 

(integrated) ~ ~ ? E ~ ~ T : M u  (campromiser) I ~ ~ U U U U G ~ P : B W ? ~ ~ R ~ I  

4 

-- 

msnm6 

(separated) 

+aqu 

(dedicated) 

b 



bureaucrat benevolent autocrat 

ermmurz~~fiu ~umsnisaei~;riad . developer 

ts'nGmu7 

/ More effective 

executive 

td"nu-ms 

missionary compromiser 

L 

related style 

" 

separated style 

uuumrrsnm4 

tul: Reddin, 1970. Managerial Effectiveness, New York: McGraw - Hill . 

integrated styfe 

kuu crautra-lu 

dedicated style 

UYU ~JPIU 

I 

3. nr(u j$nacu:$t!ril (Trait Theories of Leadenhip) 

deserter 

Y Y 

~ p u l a i i  LLPI:R~UIIR (Kmezmarki and Kmezmarki. 1995) % l ~ m  UU~R?IU 

~ ~ i ~ ~ n ~ k ~ u w u i u i u o l u 1 u d ~ ~ m w ' n . 1 ~ m : : % f l ~ ~ ~ ~ ~ u i ~ ~ ' 1 1 ~ ~ n ~ ~ u ~ ~ u i a ~ ~ 8 d o l ~ u ~ ~ m  t. 
C9d 0 

nljrn~~n,~,nm,;~~auumV;w7ii~ 3 i lsznq~llur i  ddluwaadd~n nitaou%~$kh ~ a - 5 ~  
Y 

d ~ d s u & & q u ~ ~ q u ~ 2 ~ ~ ~ ' ~  d ~ u & i ~ ~ l j U n ~ n I u ~ i m  n ~ ~ : ~ J ~ l u i l ~ i l i T n ~ m z  4 dornlr 

do~nau8~er 

(I) ~ ~ ~ U ~ ~ ~ $ ~ M R ~ R ? I U G ~ ' P ~ ~ I P O ~ ~  

(2) ~ ~ ~ i u m ~ ~ a z n i ~ n ~ i u w ~ ~ a  

(3) waiuqaum=:I~~w% 

autocrat 



(4) (valor and action) 

taeim ~ a ~ ~ r f ~ ~ ~ u w ~ u ~ o n l w n ~ ~ ~ r n l ~ ~ ~ ~ ~ i s m : :  i f l w h  3)  F1YnwmqwBnn~w L ~ M  ~ T ~ R ' J U ~ U  

a louna 'u~zn lsa I (n~o~nn74~7~ud y wGnbl7w uuu~TIm~wu-~fiuKa ~flra6u (Bryman. 1992: 

Hartog & Kooprnan. 2001) ~ ~ s i f i ~ . r ~ u ? ~ ~ ~ ~ n u i ~ ~ ~ n n 6 t 6 u i ~ ~ ~ 1 i ~ ~ u ~ s n w u h s ~ d ~ l n n u  

u~nqlnd ~ ~ i i n i t 4 n n ~ ~ w u i ~ ~ n ~ f m ~ ~ m i l ~ ~ l d ~ ~ ~ " 1 1 ~ ~ ~ i ~ ~ ~ ~ u ~ ~ n 1 ~ ~ n ' u ~ ~ w  niuni~cld' 

4. nqwijBnZnm~~me{i~ ((The Influence Theory of Leadership) 

iilara~raoi UR:: LU$M (Michener and Bert, 1975: na4wrio imahu. 2544) 1auo 
i A d 4  4 d 

~9 Am41 ( l kd4? iV l%w~ ~ ~ 7 ~ z . f  ~ U l ~ n f I ~ ~ f t $ ~ ~ t d [ 6 1  WMMMQT~U~~~FWW 6 Q d ~ 1 ~ f l ~ ~ f l ~ ~ X l l ~  
A d ,  nimumoK~i?nno.r 1 n a 1 6 ~ n ~ ~ n m ~ ~ a ? n ' t l ' i l ~ ~ d ~ : : n m ~ ~ ~ % n 3 ~ ~ ' 1 1 ~ ~ ~ ~ ~ ~ . o v i ~ u n ~  uszwq; 

A * *  4 nrruna;lau+f~nnrju su~~nn~~iiuu~~6riud~~iin~u~arro~ra~uirr~u~aos~ds.r6~~~~ki~l 
A * *  4- dlarundu ~ r r o g u ~ u o ~ r a ~ ~ u ~ s i j ~ q = : ~ ~ ~ ~ t 3 ~ ~ ~ ~ n ~ r j d ~ ~ m ~ ' u ~ 6  as:A.o~4~ii$n^sniu 

nguuiudqr&n7p.@fi~4~ufisC!lai 

n ~ ' ~ r ~ ~ i & ~ i ? a ~ n 8 w ~ d 6 ~ ~ m ~ f i u ~ u ~ u a n ~ w  ua:n~suan~~doui;4niaa~:~ui~ 
$4 u 0 u n u i n ~ ~ u i w ~ 4 ~ a ~ ~ ~ ~ i u n " ~ d ~ ~ n ~ i n ~ ~ i ~ i i t ~ ~ u ~ u  doii~ll~~~1~1n~G~n'1i3~miu 

k r e  
~ 4 g ~ l  LLR l d ~  {G??u :~~~~iudaoiunw 



5. nqu~~~uvlr iaunuinRa~~w&~n~ud~wT'u~J (Role PositionIGroup 

Strwcture Approach to Leadership) 

uwnnou (Patton. 1997) ! R L ~ ~ U B U U Q ~ ~ H ~ I  L ~ D ~ ~ P I R  2 PIU M % I $ I ? I ~ I I ~ ~ ? U ~ ~ ?  

n i r ~ ~ o n ~ r u ~ ~ ~ ~ i l ~ d ~ : : w s w ~ ~ & m ~ 3 6 w ~ ~ ~ r l ~ 7 ~ n ~ u  ~'nneia T m a  h ~ n ~ u ~ ~ d ~ ~ n a ' ~ ~ ~ a n ~ . s i i ~ u u w  

u n u ~ n n a ~ ~ ~ ~ n ~ u n ~ ~ ~ w : f i n u ~ ~ n ~ ~ i ~ ~ ~ u ~ ' u i ~ ~ ~ a ~ i ~ n d ~ ~ i l u d u a u ~ u . u . a o ~ n ~ u ~ ~ ~ ~ i n f i  

n ~ a ~ ~ u i ~ ~ ~ ~ ~ a ~ ~ ~ ~ E i i ~ a ~ p d ~ ~ ~ n ~ ~ u ~ a  ~ r n ~ l ~ n ~ $ i i i v u ; W ~ ~ u i u ~ a d ~ 7 p d 7 ~  ~ ~ L ~ ~ ~ I W " W T ~ U ; J  

~ ~ 6 u i u ~ i ~ n ~ r i ~ w d ~ ~ ~ ~ ~ ~ ~ ' ~ 1 i n ~ ~ ~ . n ! ~ ~ ~ u ~ ~ n n ~ ~ ~ ~ ~ 1 i ~ : : ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 6 ~ ~ ~ m  ~ l u w h d l a  
Y 

u~~ii'lun~4ngnuiundfi~~u@~tb~aw 7::611b~d46&1w'~ WAB IY *.IUYIUIIIIA~~I~~I~ U R Z L U U ~ L ~ ~ U  

A A A  
ollungao40&nlr6u ~ A ~ ~ ~ T u c ~ T I ~ B ~ ~ J ~ ? I  m ~ u ~ ~ k ~ " i l ~ ~ w ' a u l d " ~ 2 t b ~ ~ ~ ~ w  inua ?hunulnlunlr 

djGiau kk 4 ~ ~ ~ d ~ d ~ u ~ ~ ~ ~ ~ ~ ~ i ~ ~ f l m ~ n ~ ~ ~ i j ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ r y " i l i ~ ~ ~ 6 ~ ~ 8 n ~ ~  

y ~ n n ~ a ~ a d ~ ~ ~ ~ f l ~ d i e r ~ ~ u n ~ ~ ~ ~ u i i ~ ~ ~ ~ i " i l ~ ~ ~ p b  
Y 

i'lbl~k ~ l ~ ~ ~ ~ % ~ 4 6 1 1 7 ~ ~ ~ 1 l d ' M ~ ~ ~ y ~ ~ " 1 1 ~ i ~ ~ ~ f l 3  d~37lf  16LLli 

(1 ) PI~IUIJ~PI L ~ u ~ ~ ? ~ ~ R R  O n ~ i ~ G a ~ i ~ ~ i i  ~ a ~ ~ d f i i ~ u i ~ ~ ~ ~ ~ n ~ 1 ~ ~ ~ 7 ~  

b ~ ~ o i ~ ~ I ~ r i 2 d l i n ~ ~ ~ r r a i ~ i ~ n ~ t i ~ ~ 1 i a ~ ~ ~ ~ 3 6  

(2) ~ a i u ~ r n o ~ u ~ u ~ & d i i l ~ ~ ~ ~ ~ e r a $ m ~ n " u w  q ~ n ~ ~ ~ ~ k ~ ~ m i a z ( ~  ~ $ 8  
f i ~ u f i ~ r  i a ~ r - l i o n ~ d u a i ~ ~ n ' u n ~ ~ n o ~ i i d  tdpan7a2:{~11&~614 iwai:nisn~:ri7ue~[d~Cu .. 
W!~~flwqinsmni~-~Ginjtlum 

(3) w q ~ n ~ t u ~ ~ f l u u n u ~ n u a ~ ~ ~ 1 1 ' ~ ~ ~ u ' ~ ~ ~ ~ ~ ~ ~ k ? u ~ w ~ ~ a ~ ~ ~ ~ ' L ! ~ ~ ~ n ~ ~  

uon @~b~iidiuw I v ~ o n ~ ? ~ ~ w u ~ m u m ~ ~  

~pnaef r o d  (2003) [ ~ ~ u ? a ~ ~ & i u n ~ ~ 5 w u ~ n 7 a ~ f i d 7  Mnri~?lrrnm.J~:au 
Y 

h d  j ~ $ i h a t - t l ~ d ~ ~ r n  (CEO) z 4  4 unuin nisi@? (The 4 Roles of Leadersh~p) 6-G 



6.  ~ ~ ~ ~ k d d n n l ~ n ~ M " ~ ' i l 9 6 1 7 3 ~ $ ~ 7  (situational theories of leadership) 

~ ~ i ~ u k ~ ~ i u ~ t n d ~ ~ d ~ ~ l ~ w k n ~ $ ~ ~ ~ ~ i i ~ ~ ~ ~ ~ ~ i n w  o i u n ~ ~ n i ~ d 4 1 1 ~ ~ ' G n  
r u  ~4 Y 

miumsod~d.lb nBw~~urttu~z~unjnaiui~Lw:~~oi 

n q ~ ~ n ? a ~ ~ ~ 7 m . l u d n 7 ~ n 7 ~ n a ' ~ ~ 4 ~ % 1 ~ i ~ ' 1 1 u ' ~ ~ = : ~ ~ ~ 3 ~ 7 ~  (Hersey and 

Blanchard, 1977) s luy ~~ludln14wd~ ~ 1 ~ 7 ~ 9 1 a 4 w q ~ n ~ 9 u n 7 a = : ~ ~ 1 " 1 1  4 w ?qq nrrui4 

d ~ ~ n . t l u ~ ~ u n a s ~ l e n w % B ~ n ~ n i u ~ ~ i u ~  n ~ ~ I G ~ s Q a u h u  r~acni~ustr~uiue~q3II~z3n' i  w w 

v % ~ ~ d t r ~ n ~ u a ~ u m ~ n ~ u d o 7 u n ~ ~ m ~ r n ~ d n 7 n ~ u ~ ~ ~ w ~ 8 n ~ f u ~ 4 n ~ i ~ ~ ~ : : k u ~ ~ ~ ~ ~ w ' . m ' b ~ d ~ u  
v 

l u z l d f i u ~ a ~ r r w i ~ u w 3 ~ n ~ ~ ~ ~ f l u ~ ~ ~ a ~ ~ n ~  &l~nwr fiwu illu@anj<u irwulu'ld 
C tr 

n ~ ~ u a i u ~ ~ n l u n i ~ k ~ i l ~ d ~ : : ~ ~ & i ~ ~ ~ u ~ r u ~ ~ ~  (u~q~hlunqiud~ dl) nliunjk un-naw 

~~uitnn"~~?uiimamu4~u n i ~ ~ n a ~ r i t a d o z a u n ~ t n a ' ~ ~ 4 n u 1 3 n n $ u  Canwi~oa~llnqw 

~w' l~Kudrkkucr~~d 3 (n~twrio ~mrbu, 2544) 





gtafl ua-bfl luo f (Kouzes and Posner. 1995) ~ I $ ~ M ~ w N Z M ? ~ ~ ' ~ O ~ O : ~ ~  

~ ~ ' s a w ~ ~ n o p u u m ~ ~ i ~ d i ; ~ 9 ~ u ~ 0 u L ~ ~ 1 i  5 dsmw ~o (1) fi~n~uno:u~ran7r (2) n~ljumn 

nqwilu (3) uCuniu\d (4) 'Lfiiii&I~~fluii~ unz (5) ym $7 E n ~ f l u i ~ ~ ~ ~ E i i \ r  Tm~1t11~1911 
u 







vi~ariladtii3kaan~t daawnfiiiiiilducin~n ~ n ~ m u ~ : ~ n ~ ~ n ~ u ~ a ~ i d ~ ~ w ~ ~ ~ u 1 d ' 2 p l '  ~mij4iP~n 
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dnl4w"~talLk~?flnnlTbbRnId~flUWida"WM~7fU~M (Hatfog and Koopman. 2001) 

d 
a s u a ~ ~ n i s ~ ~ n s d ~ ~ u n ~ ~ a ' w i d f i ~ ~ u  (cross-cultural perspective) 

4 * ~ n ~ i i l , ~ n ~ d d n r ~ ~ ~ ~ ~ a i r ' ~ n ~ ~ = : ~ d i ~ n i ~ ~ v i i ~ n l m a ~ ~ n ~ " a t ~ ~ s l b ' ~ ~ u ~ ~ ~ ~ ~ ~ n " ~ ~  
r 0 2, n~~:~u~viua$~~no2rnd~d'il?fipdi~ ~ ~ w ~ I u ~ Q ~ ~ = L ~ ~ z ~ J M ~ ~ K ~ R u  UPI:~MUS~U L W T ~ X U ~ ? ~ ~  

u ~ - n q ~ j s l ~ ~ I ~ ~ ~ i t i n n i ~ ~ ~ ~ ~ ~  iQ ~ u z n w a o ~ l u d ~ : m ~ l s w ~ ~ a  bu3n7 LIPIUI~I II?B~YLLYIA 
u Ir 

n94qT5-d ~fiu~u~rdor~n~ivhid'u n r ( a j ~ ~ l d ~ u ~ ~ ~ u ' n ~ ~ i ~ ~ ~ i u ~ 1 i d a ' w t b ~ ' d ~ a ~ ~ ~ d d 9 : ~ ~ ~  btnu 
4 "  44" m?hlaiu3ni~~ih ~ w a r s w i z 5 u w s n u ~ U ~ n l r t m z u i ~ ~ ~ j i J ~ w n ~ m n ~ i ~ ~ ~ ~ n a ' m u o ~ p ~ 1 ~  

drt.inndu7du nqtk~utadih mnn (House, 1995; Hanog 8 Hoopman. 200 1) ~ra.una:duia 

~ m u s o o u h u n a ~ n i ~ ~ ? ~ n ~ u n ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ i ~ ~ m m ~ 6 ~ 1  d ~ u j i r n 1 ~ 1 n ~ a j ~ u 6 1 ~ 0 ~ ~ ~ 1 1 ~ 1 ~  

I l n ~ ~ i n n ~ ~ ~ ~ r q n n n ~ ~ u 7 : f i u  & s ~ o w ~ ~ d o ~ k n ~ d i i ~ ~ ~ w ' ~ ~ i ~ ~ ~ u ~ i d ~ = : ~ ~ a i ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~  
-I ~ ~ r d l ~ ~ m ~ ~ n d ~ ~ ~ ~ ~ a ~ ? ~ ~ i u ' . n ~ ~ % t l ~ z ~ w n n ~ ' m i  u6.l;~~ hdo-~n~ld i ~ k ~ Y w r a l ~ ?  711% 

~ ~ i u ~ i 6 ~ ~ ~ n ~ t ~ d ~ ~ u 1 ~ d ~ ~ ~ ~ ~ n i ~ u i n n ~ i n ~ ~ ~ ~ m ~ ~ ~ ~ i 6 ~ 6 ~ n ~ ~ ~ n a ~ a n ~ w d ~ f l u a ~ ~ u  

f l ~ ~ U Y l d  (Kanungo & Mendonca, 1996; Hartog & Hooprnan, 2001) iinis~bd ~ 3 $ l 9 i U ~ ~ i ~ i ~ % 1 1 ~ 7  

¶,e 44  

u n u ~ m o o ~ ~ u ~ ~ u ~ ~ a i u ~ ~ u ~ r t l ~ ~ $ ~ w  i i m ? i u r i l 6 ~ 6 o o ; l ~ n i 9 ~ ~ d ~ : b ~ ~ f i ~ d 9 w ' w 1 ~ ~ ~ ~ f 9 ~ ~ 0 ~ ~ a  

GLOBE d t0~nl4fin~tl1~9zuzu1lh 60 d~einfl iislpd~~d~6~ia~uw7~mw%1u~~~a617a::~~~ 

ddradueu?uludi;liw~fir~p1 & I & c I B ~ ~ ~ ~ - I  M B ~ u ~ ~ ~ ~ u u % ~ L M ~ B ~ ~ ~ ~ ' M I U ~  na'mtdsi39a~ 



$ ~ f i ~ i o u n l ? ~ @ l  LUU'LQFIIX~~~UIPOG 1641~ ~ fl4~1~~Uid~l~~~~~~fi?$~~fl.d'na*19!n~ UQfI97i-l 

* o  B I 6uQuinr r~n~wiw iu i~u$p1 rj4~9ludrai8 n dram ia$uqaaipr ufizIGa"?iaiidyu7 uuuqu-- 

'Iltbz (Martog et.al., 1999; Hartog & Hoopman, 2001) i~n~~ld:~iguqm~uGi~u~dun'u '33717~1~ 

nloinuma.rn%uR2:~616: URL+I?~ULI~ (Green ei al.. 1994: Muchinsky. 2003) i i in~~~177uumn 
d - " A d  

s i 7 . m ~ ~ i w u a ~ ~ u ~ ~ u ~ ~ = : ~ 1 ~ ~ n ' ~ ~ ~ ~ ~ ~ ~ 1 n ~ n 7 ~ f i 9 ~ ~ ~ 1 ~ ' d 7 i  kud rznou l~uw~nd iu?q  
- 4 -  

dqraus-o t u ~ u r i q 4 ~ u i ~ ~ u  do ing i l  ~ ~ m n i ~ a a ~ ~ ~ a o ~ a ~ r n u a n w m r ~ ~ ~ ~ w T ~ ~ ~ o u ~ ~ n i ~  

h?uuq ~ o d i ~ n ' u m n d 7 ~ ~ ~  ~ ~ ~ ~ ~ n ~ ~ ~ ~ u o n i . r o ~ n l m ~ n ~ ~ 9 w " ~ ~ ~ ' i ] ~ d ~ ~ d ~ ~ ~ ~ ~ ~ a ' ~ ~ ~ ~ ~ ~  

aaakua:riu uhiqu~ua ktir~nafitfu"il~~~4$in~~~~~~~7'wtd~~mia'un"u~ld ~ ~ w ~ ~ n s i i ~  

n ~ ~ i o u r u ~ ~ ~ u i i 8 n ~ w ~ ~ ~ $ 1 ~ ~ u n ~ ~ ~ ~ ~ 1 ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ 1 ~ 1 d ~ ~ n ' u ~ ~  ~ ~ W ~ B U S I ~ ~ ~ F I  W R  f i ~ u ~  
-dal r niumoRuimummiu ~ ~ ~ ~ ~ ~ u u u n ~ o i i ~ ~ ~ u f i u ~ y ~ ~ ~ ~ ~ ~ u  ~nhgn5w ~n~ inr ram' j .ud~ i ju  w 

e m  44 r o  A nxnu iap l  ~ L ~ u ~ I ? : ~ M ~ ~ ~ u ~ ~ : : A W % R I ~  4 4  u~ m ~ l f i ~ ~ r a i q p J  u u ~ n ~ a ~ ~ t d ~ n d ~ : : ~ ' u ~ ~ i u d ~ 3 ~  

P ~ ~ T ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ o A ~ M ~ ~ M F s o u ~ ~ u  (HOUSF el al.. 1997; Bond & Smith, 1996: Muc hinsky. 

2003) i4 ~iiinqf&fiu~n'1f7n~a::~~~~d~~b~uLbuu~tluw~u~2:Lijnu~"fin7n17~~nai*iamfxI~~u 



~U~~U:~~:~~WIMU?U~T h n i l  Chief Executive Office (CEO) kdu &lmInlT<4M%&.rliluflId 

~ ~ . ~ ~ M ~ ~ ? ~ ~ ~ ~ ~ ~ ~ ~ M U P ~ M P ~ Y ~ ~ ~ S : : ~ U ~ Q I ~ " ~ M ~ I ~ ~ ~ U T  $ r i ~ r r i l d ~ o z ~ ~ r a ~ n i 9 ~ ~ u ~ n ~ ~  

&mi l  Chief Operation Offlce (COO) L ~ ~ ~ ~ T ~ U T B U ? B W ~ ~ W W J U @ ~ ~ ~ [ R ~ U ~ ~ ~ ~ ~ ~ I M  

untsd7$T m s 

n l m ~ l n r i i m ~ l ~ ; 7 ~ ~ 6 ~ 1 1 f l m " ~ a i 0 ~ ~ ~ ~ 1 ~ ~ ~ 1 n l 7 ~ 0 ~ 6 (  McFarland. 1974) Idi 
u r a o ~ ? ~ u ~ u l u n l ~ i u l ~ + d ~  w R ~ ~ ~ K u ~ u ~ ' ~ ~ - ~ ' I I I ~ F I  LIR~~BMTMKW, (Blanchard and Johnson. 

n i w h ~ r ~ i l u ~ i a n h i a n q ~ ~  I ~ o i ~ r r u ~ u ~ ~ ~ i l t a n ~ ~ u a ~ n ~ ~ ~ ~ ~ u l ~ d ~ ~ ~ n ~  lmu{uk~~ri?u 

(fl h d  ~BuPirnTfiAw~mqi ~~~r~fl~{dil~idUnl$mn79~d74bflust:up1 (McFarland. 1974) 4 4  
Y 

I W F I ~ ~ L ; ~ ~ R U ~ ~ L E ~ Z ~ W . I B Q  (McFarland. 1974; Farmer, 1967) ! 6 ~ f l ~ 4 6 1 1 ~ n ~ = ~ 1 u n ~ m h 7 ~ ~  

h: McFarland. 1974: Farmer, 1967 









n~uaunisuaru&~u~n't l~~~w?p970 

$ 4 ~  UWELBB%I (Gulick & Urwick, 1995; KreiZner. 1995) I 6 q 1 l n ~ u ~ t d n ~ ~  

u % i ~ l u $ ~ n n ' ~ ~ l d 7 d n ? " ~ 4 ~ ~ ~ 4  1~luf i i l~d~idod~rn7ni ' i ln imn<id7 M ~ ~ ~ ~ ~ ~ ~ ~ l *  

uuqu'lc wril~a~njnaaa[uktw 7 dznw Cudrnn~uhw nwwruwu (planning) n w 4 ~ ~ i i l ~  

e4w'nl.p (organizing) RIPU~I'~;~IM~~AB (staffing) I ' I ~ G ~ u ~ u ~ ~ T  (directing) n79f19:~7~37~ 

(coordinating) tllfT'IU4lM (reporting) L ~ S I ~ ~ I N U ~ ' S : ' U ' I ~ ~ ~  (budgeting) 

d?u diuan (Fayol. 1971) n$iqdi (ndlb/w&a~ar&?wi~~ 5 d r z n l ~  da n?o 

a w  uuu (planning) ~ ~ T < E I X L ~ ~ U U ~ ~ ~ I T  (organizing) ni~G46ufisya? (staffing) n i  all~:~iu 

4716 (coordination) h a ~ n l f  $131~qu (control) 
4 b J 

1 p d ~ 3 t ? f i  u n a ~ a ~ ~ n i ~ n ~ ~ u ~ ~ ~ ~ ~ w i ~ l v i ~ u ~ ~ w ~ ~ ~ i u ~ ~ ~ ] ~ ~ ~ i ~ ~ ~ ~  
.r 

U ~ H I Y ~ ~ I ~ ~ ; ~ ~ W U F I  8 dsznis 16arri nwaiwwu n 7 7 < d u b  n?~<m~:b;auodw"ni? niouh?s 

aiuynnn nlrialcir n l t g d k  n i & l  un-nisn~urlumu ~ ~ w o s ~ ~ ~ l ] t i u ~ z ~ ~ a m ' ~ ~ ~ ~ u i a " i ~  usi 

w : ~ ~ d K k i e ~ d %  

nqsmiluwu ~~uvli[ii~srn7sasn1un7sfi's'w7~a7~ kmfii~um w ~ ~ i ~ n v  

i n C u ~ ~ d ~ r n ~ a u i n .  ~ ~ u u u ~ 1 u n a ~ ~ m ~ d ~ ~ ~ ~ 6 ~ ~ ~ ~ n I w " n ~ i ~ ~ ~ ~ m ~ ~ ~ i u  i~a:lfinltaad 

aaAnn7~ trd7um~r~az~d~ui;17u 

n~sK~3u'l.s ~ G ~ i ~ n " s ~ n ' n l u 1 q d a n n w y  n s ' ~ " r 6 Z n ~ ~ 6 7 ~ G w i u ~ q n v r ~ ~  

~ . u n l r ~ i a ~ i ~ r n l n o w ~ ~ s l i i ~ d ~ ~ n ~ n n i ~ ~ ( p l ~ ~ a u ~ t ~ a  n n A l r a 1 ~ a c i i ~ r ~ ~ ~ a i m ~ ~ n z e " r  ~ ' r u  

s r , u ~ u i ~ d ~ i l n q u i 7 v ~ ~ u ' t w ~ ~ ~ n n u  





1. ~f i in '1uni t? i4~~au ~inaKnn~mTai~~m~l~m?'rnqtl~::~~rn' (MBO) 6dnr i is  

~ ~ . ~ . l ~ ~ ~ ~ u i n t f i ~ ~ n ~ ~ a i d  ~ u i d ~ d ~ t b ~ ~ ~ ~ ~ ~ ~ n ' f l ~ ~ n ~ ~ d n i ' d ~ ~ f ~ ~ u  (division of la bow) i d d u n  



dszneu6w 

2.1 n i ~ ~ m ~ u l ~ d d o ~ n ' ~ i ~ ' 1 ~ n o ~ ' ~ ~ i ~ ~ i ~ ~ ~ u ' b d m ~ ~  nuu A~d~mirilEl 

nT~~Fildl6ll iarddn'~b9~7 l G ~ ~ s l ~ s l ~ u ~ i l l r r ~ i ~ ~ d q 3 $ ~ m n 7 ~  L W O ~ I I I L ~ ~ ~ L A ~ ~ ~ ~ ~ ~ W ~ ~ E  

s Y v  i w ~ u  kwts6m~ijn?~1b~~w?m~dd? ~ ~ ~ ~ ~ ~ ~ ~ M I ~ I U ~ ~ B ~ U ~ Q ~ B ~ A V + B  

2.2 ~ I ~ ~ ~ ~ u I ~ ~ ~ ~ I P ~ ' ~ M I ~ R W ~ ~ F  fi~miPTU~Ein 3 1 I ~ z n i ~  n i ~ &  





L L R ~ ~ ~ ~ ? O U % I T  UR:: (4) 6 8 u ~ i n d f ~ ~ ~ n i ~ n i ~ ' . ~ ~ l ~ ~ : : f ; 0 u i l ~ u n i ~  L ~ ~ ~ I ~ ~ ~ ~ ~ U R L L L A  

~A;lunwim 
Y 

~ ~ n ~ ~ ~ u w u i u a a ~ n ~ ~ u ~ u n l ~ ~ ~ 1 ~ f i i d a ~ ~ n ~ ~ ~ ? ~ 1 ~ d n r i ~ ~ r r ~ n 6 ~ r i u  

~ ~ u ~ o n ~ ~ u ~ ~ u u n u 1 n u ~ : : ~ ~ i ~ ~ ~ n ~ ~ ~ 3 ~ ~ ~ ~ n ~ ~ ~ b ~ : : ~ ~ d 1 ~ ~ ~ 1 f l ~ u w ~ 1 ~ ' ~ n ~ 1 n u ~ : : ~ l d " 1 i ; f  
* A d d "  

'Lidnim~mls<mnloI~ma uu.mnuanwm:i~w ~u~"l=~uslYn~~~1un1'~~iswuuq~u~uw'us' 

n~zcuu~ilm ' d ~ u n u ~ n a o ~ ~ ~ ~ ~ z L ~ u i f i n ~ 7  ~ ~ ~ u ~ u R ~ ~ u R ~ u ~ T ~  i ~ ~ i u u ~ d a d  URZUW 
* 424 v afii ddsuuuinnuananrz~~u 9~9::~fl~bbtlu~m ~il id~t.oan'C/i ia~ ~~:~iltakluun~:u~um 

A * A  n~u'lua~unuinaw~~~~::~~uL~w~rn (iqraqonqo @J~:aiww U R L @ ~ I ~ U ~ L L R  IBIU~MUIY~~TI~ 
~G~luneia:unuin~=:~~wnFi~~n'u'bd 

Y f~ B l  ~MYIP%< (2547) Chief Human Resources Officer, Human Resources 

Division la~4u-dfl lalbafl$ (d?~mfl~nu) 4 7 6 1  (ACSG (Thailand) Co., Ltd.) ndla%nl~ufl94 
vm A rrizd uuun~~dwru~nm:~raln itrulrarr5uod6n'nlr ua:~ijon'la";d uuuaad Skyhook for 

J 
Leadership Model ~ 4 1 f l U s R . l l r a ? ~ % ~ t  John A. Shtocren ~rna~#ianblu~dlua~::47nn791fl~~ 

& ~ ~ ~ ' L ~ ~ U ~ ~ ~ W ~ M ~ ~ ~ W ~ T = : ~ E ~ ~ ~ ~ U ~ ~ B ~ U ~ ~ N  a15 aiiuora6G T ~ ~ C R R ~ I R ~ ~  ~ I + P I  WULGU 
V 

(3M) uRr University of Michigan ~flu61.4 d ~ ~ l u ? n 1 4 n l m ~ i ~ u ? f ~ ~ m m ~ ~ u d 7 ~ ~  7 %USIIU 646 

d 
1. m~ri~rtum?bvinrs' ~ ~ ~ ~ ~ ~ ~ c R R ~ ~ ~ J ~ ~ w : : ~ ~ ~ ~ u u ~ E ] ~ ~ ~ L ~ M L ~ ~ ~ : : w ~ u ~ ~ ~  
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2. niolfi~lwudo~oriudu n~~$&~adfwnia s i a & ~ w u I i w ~ l f i  ufizdo 

~ M Z U C R R ~ ~ U ~ ~ U ~ T O ' I I B ~ ~ U J ~ U ' ~ ~ U ~ ~ ' ~ ~ ~ ~ ~ U U ~ ~ ~ ~ ~ ~ E ~  w~IML~~MMcI~ U B Z ~ P Z U ~ U ~ ~ & I Q ~ U ~ ~ ~ ~ E ~ ~ Z  

d n ~ ~ l f i ~ ~ i ~ ~ u ~ i u ~ r i ~  P I R ~ ~ ~ ~ I J ~ ~ L ~ ~ J B ~ L ~ u ~  

0 4 -  

3. ~ ~ T P I I W ~ ~ R I I U P ~ I ~ ~ ' I I B J ~ ~ P ~ B ~ ~ ~  T O I U ~ ~ L ~ M Z M " ~ U ~ R ~ ~ U Q U ~ I ~ E ~ ~ ~ " ~ Q B  

nd auxnrr o . r ~ ' n ~ r ~ m ~ i i ~ r u u n i ~ i ~ i ~ ~ i ~ ~ ~ f i ~ ~ ~ ~ ~ " ~ ~ w ~ ~ ~ ~ ~ ~ s " ~ n ~ ~ ' ~ ~ ~ ~ ~ ~ ~ ~ ~  na 

qni u ~ z i i r b ~ u i ~ u l u n ~ o ~ ~ ~ u m ~ b u ~ ~ ~ ~  r91atafi~fi~rrtr1tlni~~~~td 

4. ayn6un~tdimu ~wtx16$ i~~ra~d~nw ni~uouarr~umra$ ~vulraulrr" 

17u~min&miuf n ~ ~ u n ~ ~ ~ ~ h n i ~ ~ s l u ~ 1 ~ w = : ~ ~ ~ a d ~ i d ' l w " i i i ~ ~ ~ a 7 n  weiiadi~aumi idad 

m ~ l a m ~ u ~ s ~ ~ u ~ ~ i ~ d n l t i  u ~ q ~ ~ ~ n ~ f i ~ ~ n i ~ ~ ~ ~ ~ d ~ ~ ~ ~ ~ ~ n n ~ ~ ~ ~ 4 ~ u  

5. nl9~~kwh-jhull n i ~ . o u ~ ~ r a ~ ~ n ~ ~ 1 ~ i ~ 1 ~ ~ ~ a l n ~ ~ h 9 7 ~ d ~ ~ ~ ~ 0 1 ~ ~ ' ~ 1  
3 ii wrauwuTklm~ah I m s ~ n ~ o v i ~ K ~ i i u u ~ ~ u w f 7 ~ ~ 7  w q i u  -ciiiuud ~ G ~ ~ L ~ u " I I U ~ ~ ~ M ! ~ : U B U  

V U I W ~ U I ~ ~ @ & ~ ~ ~ ~ U ~ ~ Q ~ I ~ ~ ~ ~ U T  n l 0 ~ 1 u ~ l u 1 l n 1 ~ 1 ~ i ~ ~ 1 ~ n ~ l ~ b ~ ~ 7 ~ ~ ~ ~ ~ n ' ~ 1 1 . t r l  mo'l6 

~ I ~ ~ ~ U ~ ~ ~ ~ ~ ~ ~ ~ K I % ~ F Q ~ M L ~ U ~ ~ T ~ L ~ ~ ~ ~ ~ P U ~ P ~ ~  ~ ~ R : ~ ~ ~ ~ M I M ~ ~ ~ A ~ ~ I ~ ~ ~ : ~ I Z M " I ~ ~ ~ ~ I Q ~ ~  - , v 

E ~ ~ ~ ~ U I ~ ~ ~ ~ U ~ U I ~ N = : Q ~ ~ Q ' D M ~ J ~ U  



6. n~aw'wruin~ri7.r7u~fluGu f l ' ~ 7 ~ d 7 ~ 9 3 ~ \ 1 ( < 1 ~ ~ ~ ~ 1 7 ~ d q ~ 7 ~ 6 1 ~ ~ n 7 f  

dw~uf?uriu~ara n ~ ~ r i ~ r r u n ~ ~ i u ~ ~ l j m ~ ~ u ~ t w  = : T ~ ~ ~ ~ J ~ ~ ~ ~ I w u ~ Q w  ~4~4: : f Iq1~"~~17n~i i~a1u  

doku~u~~irra~u~on'~~a~mpd~m~ P ~ u ~ ~ R ~ I u ~ ~ ~ K Q T Q s ~ ~ ~ ~ ~ ~ M + ~ u ~ ~ E T ~ I u  ~ i 3 u ~ ~ i ~ d ~ ~ ~ n . 1  
i . 0  J ~ u ~ n a ~ u i ~ a ~ ~ ~ ~ w ~ ~ ~ 8 ~ ' 3 ~ ~ w ~ ~ n ~ ~ ~ ~ ~ d ~ u ~ 1 ~ ~ 1 ~ 0 ~ ~ ~ d 1 6 ~ ~ 1 ~ ~ ~ a ~ ~ d ~ ~ ~ a 1 ~ ~ ~ b ~ u  

' ~ ~ a r n ~ 1  ~ld?wia~n*ilq~qhuKu ~ 3 u n 7 ~ ~ h ~ w a ~ u i ~ 6 ~ a o ~ n i ~ ~ b ~ m ~ 8 ~ n ~ ~ ~ ~ ~ u t ~ u ~ u  

7, n l ~ l d ~ ~ ~ L L d R 4 ~ R ~ ~ f l ~ L f l ~ u R ~ l ~ 4 4 5 1 1 ~ L f l l ~ ~ 7 1 1  d~rr?ul$plauunlt 

~ d i & ~ w u l l ~  uuuau: - au: iflutdeda ku? 
ill~uiano4a46nin, fhi?ui$nl~aod SWOT Analysis L ~ D ? ~ ~ ~ R ~ ~ $ U R ~ L C I U ~ ~ U T  r i l l d ~ n w ~ l l ~ o r a  

lsda423imu sfiiuuw 

Iue~6n7mwn~'~dn'1rti 

L R ~ % U L W ~  (Kerlinger. 2003) ~ W " L ~ A * G ~ ~ U ~ ? ~ ~  qtnqa$'w iid maodn~iu~~i ;  

d n ~ i r r & u u  ~ f lun i~ l i i ru lu  ue~rin~uad~ingn~in,&~Eii~~fl~~::uu Imuuandlfidra 
4 n~n?~utTu1T~bs"~zrriw6~ ~ d ~ ~ ~ ~ ~ ~ ~ i 1 % ~ ~ u ~ ~ u ~ ~ i i d ~ ~ d n n ~ ~ ~ 0 f l d r  nrlltI)wudwhain~~ d4 d 

i i lwunK~or iw4 iu~  4 ~ 6 l ~ d ~ n l T f l r t ~ n n ~ 6 n f l b 6 ~ 7 n d f % ~ 7 \ d ~ ? ~ f l i f l i ~  w (Lunenburg. 

1996) q m i i i i d ~ ~ ~ d z ~ i i u i + i  n i ~ n d ~ ~ ' r ~ ~ f l 7 u ~ w n ' n ~ ~ ~  3 dzn~&~uTiU da ( ~ o y .  I 966) 
C 

1. nqwjjdozn.nu&w ufuvinta' R Z ~ ~ U L ! O ~ ~ U  ~~~LLR~BPITIU&W 
4 - 3  

2. ~6~dr rhn .om~wj 'na  nlpwwnrui duqu ufizhu~uwqRnroun~nm"11~ 

3. n q ~ ~ ~ ~ u ~ ~ n r z ~ u ~ ~ ~ : : ~ ~ ~ d ~ n ~ ~ B g l u ~ ~ ~ ~ u ~ w " n a " ~ ~ ~ n ~ ~ ~ n \ d ~ n  

641Yu 1mu~orua~iao;ln~aj nh"l4d~fluit ~ ~ I ~ ~ U B = : I ~ U M ~ U B ~ T U  kfiirrun 

& n r a a j l ~ i ~ i ~ ~ m ~ n d ; l ~ m t i  w uds%~.ondu;li?fid~::~u~C~~ak$1J~:F~~6 nqajd?ulfinit 
3 r i iu~ul6uriu4~ d ' ~ ~ l f i ~ % ~ l ~ d a i i ~  7 ~ ~ ~ ~ ~ ~ w u L L A : ~ ~ c I R ~ o w ~ ~ ~ ~ x I ~ ~ ~ u ~ ~ B  n i ~ f i w q w j u i  

' L ~ ~ U ~ ~ ~ ~ L R ~ ~ ~ C ~ A ~ ~ ~ L ~ B ~ ~ E ~ R I M ~ ~ ~ ~ ~ ~ T  m i ~ r i n l # w q ~ ~ u ~ d u ~ ~ ~ a w i ~ I ~ n ~ ~ ~ 0 1 f i n ~ ~  
Y d ~ ~ ~ ; 1 i t s ~ ~ u r ~ u a n i ~ ~ w  L ~ M W U  



w"wuinf l73l l~~~w~m9114n1m~~~s (development of administration thought) 

u dcr i i a~R;wuu~zu~u~  ~urnupu 

- Taylor ( ~ 9 ~ 1  ni?~nmn?cl~ 

~ ~ ~ a u r t r q  unuqnvaaM'3mlq 
* 

mu, ;u4726) 

- Fayol ( ~ l d ' 7 i  5 4m , ~ 6 n I h i f  

14 $9 

- Gulick (POSDCORB) 

- Mayo, Rolthlisberger uW: 

Dickson (Hawthorne Studies) 

- Lewin (Group Dynamics) 

- tavin, Lippitt and white (nn: 

@!) 

- Roger (nmh5mQda~1) 

- Moreno (sociomeVic techniguce) 

- Wyte (J~~w~~!W'U~~U~?MWIM~~)  

- Hornan ( n ~ ~ € i d u }  



$mu~niwa4uraa~ A W ~ Q ~ ~ % P I ~ ~ I S  (development of administration thought) (ma) 

== 
= ~ L ~ ' w I  s l a n ~ ~ n i w ~ m s  ?sm7rCunit $ad ~uwu~~zu~un"pru'w"u~~u 
U mn7miq - ~~i$m?ynmunis - Barnard (~aun?7uhuiia) 

nqlnrtu ~ n s i ~ u d n i q : ~ ~ ~  - ~ a k k e  (fusion process) 

87~[9j WINS n~ tdn7~6  - Argysis ( ~ ~ Q ~ ~ I T u R : :  

? B B M B ~ .  1771: n17mqwws) 

~ ~ I U I J Y L ! ~ ~ L L ~ :  - Getzels and Guba (nq~! 

mqwFJ~zuu T ~ Y ~ ~ R Y )  

- Maslow ~ d ~ 6 u ~ u ~ ~ i e  

h n i s )  
t - Herhberg ( 9 : u ~ ~ l ~ l . l -  

tmuqqlq) 

- McGregor (viqw! XI Y) 

- tikert (mil 1 - 4) 

- Blake and Mouton (~Buni~ 

nmiim7s) 

- Fiedler (nqu?p@?mC) 

- vmrn (wrpFj~mum~vTa) 

- Rebdin (SD leadershjp) 

- H e w  and Bbnchard (M7: 

~ I ~ I R I U I ~ ~ ~  

- Minbberg @ $ % l h A ~ % )  

- Bass (m@hd@) 

- Senge ( w 6 d q Y )  

- Deming CTQM) 

d 
nW3: Lunenburg, F.C. and Ornstein, A.C. Educational Administration. 

Y 

u n u 1 n e i 1 6 ~ ~ u n ~ ~ u ~ ~ 1 ~ ~ 1 u ~ ~ r l ~ i ~ ~ ~ ~ n 1 ~ ~ n ~ ~ ~  17 uvlvqn Kdia 

(Knezevich, 1984) 

I .  u n u ~ n ~ ~ u ~ r i ~ a r a m I ~ ~ ~ ~ n ~ o d ~ t 1 ~ ~ ~ ~  ~ u ~ r r i r q ~ f i ~ i o . l d ~ u I w " u ~ ~ q ~ i l ~  

aulul6 i c ~ ~ ~ ~ r a 6 a i a . i i i n ~ ~ u ~ ~ u ~ ~ n 1 ~ n ~ d ~ 4 4  l i ~ ~ ~ 1 ~ ~ ~ 1 l k d u ~ i o l ~ d ' ~ ~ ~ ~ w ' " 1 ! ~ ~ ~ d a ~ 4 1 ~  

~ ~ K ~ ~ ~ R ~ I ~ ~ N ~ ~ ~ ' ~ ~ ~ ~ U ~ ~ ~ L I ~ ~ ~ W ~ ~ P Q U ~ ~ P = : U I T U I L U U ~  R P ~ I  n ~ r n i ~ u ~ r r ~ ~ ~ 1 u l w u 6 m  





u ~ n ~ ~ ~ ~ ~ i n u n u m d ~ ~ ~ ~ ~ n ~ m ~ ~ r ~ ~ ~ ~ ~ ~ ~ f i ~ n ~ ~ n ~ ~ d n ~ ~ ~ n ~ i ~ ~ ~ ~ ~ ~ ~  

h46u ~ ~ i n ~ r i % n ~ ~ n u ~ n ~ ~ ~ ~ ~ a ~ ~ ' r w ~ ~ ~ n ~ ~ ~ n w i ~ w ~ m : : u n ~ ~ ~ ~ ~ u ~ f l u ~ ~ i  3 d s z n i ~  

(Sergiovanni 8 Carver. 1980; ult~~v;ul$flq~~n'u51%~1~07"il, 2536) 

I. ~iiBu~u7n.na\r~uh?.~ ~ u ~ I B ~ ~ I u ~ ~ ~ ~ ~ ~ L ~ M ~ ~ ~ I L ~ ~ ~ P I ~ ~ u ~ ~ ~ u ~ ~ ~  

lmuiiw q ~ n t r u d a u ~ ~ ~ ~ n ' ~ ~ i i ~ ~ ~ ~ n : f i n i ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~  ~ ~ k a d ~ ~ a ~ u ? ~ n m d w ~  amndu 
f d 4 ~ ~ ~ u i a n ~ t ~ d r l ~ a u u s l a ~ 1 ~ m n ~ o ' u ~ t ~ ~ f l ~ ~  m~~:wqln~~rraa~~u%i~ iGw'Swa~mFm~~ 

u 

w &q n%ruaunimhw t~@~%nitsau d a w e ~ ~ d i w  auAiGn'iw ~ ~ o w q ~ n ~ ~ u ~ ~ ~ l d ' n ~ u ' l b  ~GTI 
w .  d o  - 

rr7a~t:aaacl&~na.t wrlin~~unwqu7n y u ~ ~ ~ m ~ h ~ d u d ~ ~ ~ ~ n ~ d i 6 u  2 h~ru:: ldiuri w q l  

nrxrnlnj~+ira v'ranlin~aa~nju1w"di \ L R % r l ~ n n U ~ d R U M % f i M ~ ~ ~ ~ ' L e ~ P I f l ~ ~ ~ ~ 7 ~ ~ 9  

2. &hril\un~rwi~ru~nuiu ~filauqud~dufmd? md~znqmda~oaa o?uiin~+i 
d 

v 

ma n ~ o ~ m u v w  R U ~ W S . ~ ~ W U &  4ebirna~~nj~~auu~~~mu ~ ~ 2 i ~ ~ ~ ' m t b i ~ n ~ n t m ~ w ~ m ~ ~  
V 

&ful r r i~~i inh  ~ ~ q ~ ~ ~ l u a o ~ u f i n w l ~ ~ n ~ w u ' w ~ ~ r i i ~ ~ ~ ~ ~ a ~ ~ ~ ~ n ~ ~ : 7 ~ l ~ ~ ~ ~ ~ ~ : ~ ~ ~  

d7Qadn~rtu.l ~ d a r r ~ ~ ~ ~ ~ i ~ l t m u ~ n ' ~ f ~ e i ~ ~ ~ d ~ u ~ ~ n u ~ ~ ~ ~ f i ~ ~ u ~ u ~ ~  

3. unumrfiqiae.s{4mdu ~ ~ i ? ~ l i m o ~ u d n m s r k ~ u ~ ~ ~ w i u m ~ i ~ ~ J ~ ' " u ~ ~  
rr .rs n@lu 2 i l azn i~  ka ~ n u i ~ l u n ~ ~ g ~  nn?sh'11mn4u v?m ~i!~IQ~'~ulijm ~197~41 GI U ~ Z Y  YI 

~nnlun~ta hqnqrr d a r l g n i j n d ~ f i n ~ ~ ~ u ~ 3 n ~ ~ ~ n ~ u ~ ~ 2 ~ ~ ~ ~ i ~ ~ ~ u ~ u u ~ ~ r l  t i n  ir~nijudd 

d ~ ~ a t 1 & ~ ~ 1 d ~ F i s ~ ~ d ~ ~ i 7 ~ 7 ~ 1 ~ u ~ n i ~ ~ ~  

n7r~ina7$~iira~nd~::ad6d7dn'~ &uuen~0uunumvnild~~:n~7~8'~'3m"iimu 

aod&!iilli 2 ~naoal: (Crutchfield and Ballachy, 1984; lml %u~z~WI. 2533) T I f lREL? iU .k i  

1. u6mdmin (primary function) 





~loa8uunzna53iu (Astin and Scherrei.1980) 16$7n10~~~~~0?n'11d1rn~in10 

u h ~ o u a s o ~ n ~ m ~ ~ ~ ~ b ~ ' 4 ~ 1 1 r l d n ~ r n 3 ~ ~ n ~ ~ ~ ~ n i m ~ ~ f l ~  5 dl.$ ~ a l d d  
Ir 

1. nir~rtlsuuu8~6utu 7;anqoiimdd d7nquairm.a~ .~inriidld~uuniu 

4 76u W E ~ ~ ~ ~ I I I ~ ~ U ~ ~ W U T ~ ~  n79111u 

2. n~Pu'ori~uuudmuyad\flu~$n i~uulflinuoti aaufu~~iu~ilulrya641qn 

~u~oin~i lu~rad yn~uoulndii ~ ~ u ~ ~ P ~ ~ ~ ~ ~ ~ ~ L ~ u ~ M ~ w M L ~ ~ u R ~ ~ ~ R ~ I u u I  n i ~ u h w  

% t n i ~ u u u % a a l n u d u ~ ~ n  iainmuifluuynri~flrawh 

3. ~ I O U ~ V ~ ~ ~ ~ ~ I T U U U P ~ ~ ~ ~  flmluludamaahls uimyu iiilsowlilddusi? 

fiuad?il~~~~? ~ I ! ~ ~ ~ L ~ ~ u c I W ~ ~ U Q ~  W Q ~  I ~ C I R  5unild~im 
.I 

-44 Ir 

4. n i ~ ~ ~ i ~ ; Q m n ~ ~ ~ u u ~ ~ ~ w ~ ~ u u ' ~ ~ ~  ~e3ntlrmn'u~a~a~~n~o~flu~dn astbwed 
d na.j~~~6m~ul~riii~=:Zok~~'kjI;i~liibm~fim1~ d~lh  I I . ~ I ; ~ ~ I S ; I L ~ ~ ~ ~ ~ ~ L ~ ~ U F I ~  a Z m n i ~ i a 6 ~  ah6 
~ I T U ~ ~ I P ~ ~ ~ I ~ L ~ U ~ ~ : : ~ ~ ~ * U ~ I ~ ~ ~ ~ " I ~ ~ ~ ~ ~ U ~ ~ W B ~ ~ ' I I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I P U ~ ~ ~ ~  PI L ~ ~ ~ ~ Z J J ~ I - I U  

u 4 144 4 a ~ n  ~ i u ~ ~ ~ i u ~ m u u ~ r w a 1 i 1 f i ~ ~ m m ~ 7 x I ~ ~ w n  kun ~~unl~uhltniuu~a71q~~gn ~JIE] unmCuiul.r% 

qr~fislwa ZaItjlKlw~nksmu I ~ . ~ ~ ~ ~ ~ ~ M \ ~ ~ R I ~ L ~ I ~ . I I M ~ Q ~ ~ ~ ' M  
A *  I I A  

5. rinu7vwiroa~iiw s r u a n 5 ~  ara'l~nl~~qn iwuuln aa~qnr"ao.rn'o.liiilii 

~ z l d i w  ~bmzZiitwhn~oZu~~w q ~ v i i b  ~w:lfiwae~nuiZ LF~IMM LGU~IFI nim~u~u~ersl~3~4M*fiu 

c ? n f i a ~ u ~ o ~ ~ . o u ~ ~ ~ ~ i ~ m " ~ ~ ~ a i ~ ~ 4 ~ l ~ ~ ~ ~ ~ ~ u i ~ n " ~ ~ i ~ ~ ~ ~ ~   do\^ ariwl~ ilrru iflraiQnmkr7~ 
4 

B ~ L ~ ~ E ~ W ~ J I : ~ E ~ " ~ ~ ~ I ~ ~ ~ ~ ~ ~ I ~ ' ~ M ~ ~ I L ~ ~ B I ~ " ~ ~ ~ ~ ~ I ~ U B E ~ W O J I E ~ ~ I % ~ ~ ~ ~ ~  



msui 4 R ~ I U U ~ ~ ~ ~ W O Z M ~ ? ~ ~ U ~ ~ ' O I L W ~ ~ ~ I  (Duncan, 1975 614'1u~wy?tG aun1%6,2543) 



odml~i iA~ow~olaf  (~otler,  1966) ~ ~ U I ~ ~ P C & ~ ~ M ~ I Z C ~ G ~ L ~ B ~ ~  t~flucq 
Ir 

Y "  Ir 

t r ~ i v ~ a o ~ ~ u i ~ ~ ~ ~ 6 a d ~ n u ~ t ~ i u n ~ ~ ' ~ ~ ~ ~ ~ ~ f i n ~ ~  (Management) n?u$dnYYnwiinwz(f 7 
d 

(Leadership) i ~ n r o i ~ t f l ~ ~ ? ~ ~ d ~ w ' ~ u ~ = : ~ ~ ~ f l u r d r ~ ~ d ~ n i  l m ~ m n i m h i ~ i m n ~ d ~ ~ ~ 4 a ~ l 1 ~  

o ~ 6 n i . r a ~ u i s n w a u ~ t d 0 ~ s i ~ ~ ~ ~ u m ' ~ ; 1 n i ~ ~ ~ ~ ~ n w " i  d s @ o ~ i d t a ~ G ~ m  ti iowrlin~~id~~:y~~~~wa 

&~&~dwiid&?ninlw udr o a z ~ c l ~ n i ~ ~ h ~ ~ ~ ~ i i ~ i d ~ ~ ~ ~ n i ~ = : ~ ~ ~ ~  L%~.IU.% Imukow I-Ira 

g ~ u ~ ~ n i ~ k d ~ u u u d ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ ' r ' d ~ ~ ~ ~ d ~ n ' ~ t d ' f l i ~ ~ ~ n ~ ~ ~ u ~ ~ ~ ~ ~ ~  i d u u  ua:Q q 
a ds :a . r6mta . r r in i~~  whu&a~u~torio'lfiC?m UT~FIRIQ ILRZUT~~I~P~UIU E~wCnd~u~f iu?  

vil~iraiqunirari~4111I3~1~1B~6~0 ida~qirr~mau ~ a ~ ~ m a f i I ~ ~ d ~ & t r u  L G U L I ~ ~ ~ U H ~ F ~ I ~  

o~wi~tn~oukno%n~on"un~q=:gJ~ njuwranlw doldi! 

n~su'swisbms (management) nqaaiJ7 (leadenhip) 

1. nisri~wum?~nw 

(direction) 

(alignment) I - n ~ d i u a s n i ~ i i ~ m ~ ~ n ~ w p  I 

(relationship) 

5. ufln'ws' 

(outcomes) 

I -I 
4. ~mAYnwm:d~uq~ma - ~ W W ~ I X I ~ ~ ~ ~ I Q P I B S ~ ~ ~  

uwuniwd i o 

~ U I :  Kotter, 1996: 26. 

(personal qualities) 1 - ~ f i t d n ? ~ ~  

d - umnmu'ii74iu~dumu 

- a~oa~~ue~6nin?sIr;i~~ia~%rn 





w qw$?a%lu7u (field theory) 
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d ~ y ~ n a '  ~ ? i u ~ d m ~ f l n ~ r a n i n i f l u ~ ~ ~ ~ ~ ~ ~ i ~ f l u d a u ~ d ~ ~ ~ ~ ~ ~ n  P I U ~ ~ R ~ ~ U ~ ~ W B ~ ~ L & J  

~ulu&iuij m ~ n i w 1 ~ ~ ~ ~ a ~ ~ 3 m l d ' n ~ n ' t f ~ 6 ~ u i i u  
3" d 

M ~ Z ~ ~ I ~ M ~ ~ U ~ ~ % ~ ~ M ~ ~ I I U U  I-E-O (The !-E-0 Model) b ~ ~ b f l ~ l i f i ~  btl 

~ ~ W I - A F I ~ ~  1 = Input (hfl~u). E = Environment ( d d ~ q f i f i m ~ ) .  UR:: o = Outcome ( U R & ~ )  FIIIUWIA 
d 

v 

n ~ h ~ ~ ~ ~ ~ ~ n ~ n r n m d ~ ~ ~ n ~ ~ ~ ~ n ~ ~ ~ ~ w n ~ m : f i ~ j I ~ i ~ ~ m k ~  (11 ~ i n C u ~ ~ l 6 ~ u i r ~ ~ a u  

nwdfiu& u 9 n 6 ~ u 6 l ~  (E) U ~ ~ L ~ ~ ~ ~ P \ ~ ~ E I U L L ~ R J M % W ' ~ U ~ ~ ~ ~ ~ ~ G ~ ~ Q ~ ~  (0) k ~ n n  

ihnnisid'hu i~uu~nena=aea~~ESW~6um'.lflou uoa'iunbi?i~s=u=r~a7ijua~i~n~o~rlduu 

&dad i ~ h  L~~?~ddl~fl?n'U1MllR7~d7Qn'M H~R~Y&I~~BUUF~~&I~~'M 69 U ~ T P ~ ~ W  U ~ R & ~ D U ~  

iirr~ian~owiuuiir~mid'n a n  w 3ia cnlmrraa.raniuir. )1<n1?m4. R M ~ ~ T ~ ,  nndu~iora un-nwii 

d~uhwslra4G4 wtdn Anw 6~4i~~dew'rn~in~m~~Q3wtd"nAn'1~.~ 





tul (Guba, 1985) l ~ w " n a ~ ~ ~ ~ i e r a o ~ n i ~ i ' u X u ~ ~ ~ f i ~ a x 1 . a ~ ? ~  1flun~~8~6uliie 
4s W 

r?aiu~nunqo~9~qu~9~bd~~mg 1 n u & ~ l n n l r & m n ~ ~ ~ d ~ i n ~ ~ ~ 1 b d a m i u ~ r 9 ~ % ~ ~  L ~ j o d a  

dl& k i o  AU i Q n ~ p r r ~ f f r / ~ l ' i $ i ~ n ~ ~ ~ ' d s q ~ ~ w  $~n$uniociw~ruun7:=~ ?LT)P?I~'*BQR 
d d wu$d6.1 (inductive analysis) n8 ? ~ n ~ 7 z M ' . l ? n % ~ ~ ~ d ~ p d d d ~ ~ ~ u  kkfi77~1ld72d'lldd~fl~ 

n h u q h  u?~ds=mn ~k l7n 'M ~7'r9bl6~%~fl~d~~b;pdm~ L ~ E M ~ I D ~ P ~ L ~ W ~ U ~ M ~ ~ ~ U ~ ~ U  

~ r a r w a ~ o ~ n ~ z l ~ ~ ~ ~ u ~ ~ ~ u b s u u  (wq5 emiqiaqs, 2546) 
A?." 

k t u  ~qna~nam:uo~ni4? ie r~%~~~~u.a7G IAuri  dn~un?qulran~~ua?R tn%4o 

ua'nlunw.n'u+~;or?a de RU ~ ~ o B I & u T u Y ~ ~ ~ u ~ ~ ~ ~ Q ~ L I B ~ I u ~ ~ @ < u  I%~~~OL?J~LIMIW LI~EII-~TIJU 
Fa; A Y  rd -avr 

niaciq.rai:w .a~ur?;o$iqtYm nmmunu4?nW 

~ ~ i ~ u l ; j - $  t$u ~ l ~ i l t - 1 7 ~  5un7wd &ann ?i~~rqri~'t lnmi~ du6u 

r i n a m : n i 4 ? . j ~ d ~ ~ n a n ~ w i a 7 ~ r d 7 6 ~  k d  (qyuwo wunliu. 2539) 

1 . ~ 1 ~ 0 ~ 6 1 7 ~ d l b t ] ~ I b ~ d ' i ~ ~ 4 ~ k 9  (unstructured interview) $4fld 1b~?~~F174$14"lf4 

~ ~ n ~ ~ d 1 ~ ~ ~ i S u ~ ~ u ~ ~ ~ ~ 1 u n ~ ~ ~ u n ~ w m ~ w " m r ~ n ' ~ ~ m q d r ~ f i a 6 " 1 1 ~ ~ m ~ ~ ~ ~  nissau~a~%ayaFwo 

n i ~ f i n ~ a 6 ~ r u u ~ d k s ~ ~ f ~ ~ i i l ~ " e 6 $ m ~ ' ~ 1 ~ ~  ~no~dun~aru"uw'~~'ilu~~d~~~~u i i n l i l l 5  
t.s" PI dwufii u s i ~ f i i ~ u m d i n o u ~ ~ f  u ~ I ~ ~ ~ ~ ~ d ~ ~ n i ~ s l d " i j i ~ ~ a t d ~ ~ j u ~ ~ ~ n  ILazymumoanioLox 

n~wrr~dr:durrluw'~id'~3~~~u~uuaw~~lunioii~uumwu~'1~iuni~~4~ u a ~ l # r ~ o n ~ m ~ d n u  

wwn.1~4ulw"na"?a.aai~~~:bn%~ 

2. ~ l ~ ~ ~ d s ~ e r n $ i % ~ b ~ w l ~  (focus group discussion) ~ ~ e n ~ s s z m ~ a 9 ? ~ ~ ~ ~ ~ ~ ~ 6  

ni.aG,@6kiy ~ ~ 1 i ~ a ~ n ' u ~ ~ u n ~ ~ ~ ~ W n ~  ~b.rniudin~uda2M"n~u~&~au~~~ w . ~ ~ a w  Em bfi~1pdn17 

efidrw 
4 -4 

3. n~rk rnmwq'nnrpuaroa~n~d~t l5n~~ r i l r s ' i a ~ i i u h ~ n ~ ~ . u n ~ ~ r a ~ z ~ ~ a ~ w ~ ~ a  

ynqinn@ur5n m ~ i a n ~ ~ ~ ~ l a ' ~ ~ ~ ~ u i ~ ~ u n i ~ s ~ ~ ~ n m n i ~ " a ~ ~ ~ ~ ~ ~ '  un:~muanntilun~rkmm 

+I$saa I 



5.2.4 .I n ~ s K w n ~ w d u ~ ' ~ C i a ~ a a & ~  M ? ~ ~ ~ ~ Z U ~ ~ W & ~ ' L I P ] L ~ U ~ ~ B  
n79 (structured interview or formal interview) 

34 w 

n 7 3 8 ~ n l ~ s t a ' t 1 ~ ~ ~ ~ f l n ~ 6 1 d ~ ~ ~ 7 ~ 6 ~ ~ % k ' ~ ~ 6 ~ ' ~ ~ 7 ~  ~fi~bgld?J; 

6 ~ ~ 8 d a ~ b ~ ~ a ~ i ~ ~ i ~ ~ l d ' n B u n i w r n ~ a " d ~ ~ ~ l d " u ~ ~  b ~ s ~ ~ ~ ~ o i ~ d ~ ~ ~ ~ ~ g n ~ i w t d l l p l ~ ~ u b a t ] ~ ~  

~ n ~ m ~ n o w ~ r L n ~ a m ~ 4 1 ~ u n ~ ~ ~ u n i v s l a '  
44 Y 

n ~ ~ ~ o ~ u u w ~ l o ~ i u u n ~ ~ s j l u e u w i u ~ ~  s r ~ u n ~ a 6 ~ w n ' l 4 6 ~ n ~ u u u ~ ~ ~ ~ ~ n Y t l  iii~6uu'tdm~u 

kwriou6u d i w ~ n ~ o ~ ~ ~ i l n ~ u u 1 1 ~ d ~ ~ ~ " 1 d 1 u ~ i ~ ~ ~ ~ ~ ~ ~ n " u ~ i l n " 1 ~ ~ ~ ~ i n ~ ~ 1 ~ 1 ~ ~ ~ ~ ~ ~ n ~ u  
d :  - A 

;TI ~ w a n ~ n ~ ~ ~ ~ a ~ n ~ t i q m m u i a ~ 7 : : ~ q 7 = : ~ ~  U B L ~ ~ ~ I U ~ ~ J ~ P I B U I X ~ ~ M A ~ I ~ ~ B J ~ ~ T  (~qiilttm 



5.2.1 -2 n7~$un7~dbbu21\d~wcdQflhQ (nonstrudure interview) 

n~okrm~a6uuud~ilu~"s~~~~1la"lun~~~~u1~~~~lkni 1 r f i ~ h 7 4  

u i yau inu l  ~ n q ~ ~ + r i u n ~ r i i c l n i ~ ~ i ~  
d A . 4  

~ U ~ W T N ~  ~ d ~ ~ d n ~ 4 ~ ~ ~ ~ ~ ~ ~ ~ f 1 ~ a n ~ ~ ~ n ~ ~ n ' ~ ~ ~ t d f i ~ m ~ ~ ~ n ~ u ' t l ~  L L R E $ ~ ~ ~ ~ ~ ~ ~ I ? L ~ U $ Q  

v ~ d u j l i i i & a u ~ q r r u ~ r i ~ ~  L ~ ~ ~ I L ~ ~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ L ~ L I U ~ ~ : : ~ ~ ~ I U ~ ~ ~ W ~ ~ L A T ~ : : M '  i i a l f i  
4 - "  ~ ~ u n m u @ ~ d ? k d ~ i n g n ~ s c l s ' ~ i ~ a ' w u ~ ~ ~ ~  ~unw$unla$uuiuuu;~aqer u'4o @"lruln:%qa 

d Y l  
C ~ ~ : L ~ ~ U ~ $ T I . J ~ ~ H ~ L B ~  wp~ t i odn l&a~auu l I b  L ~ D T ~ ~ ~ P ~ R ~ R % I  B L ~  ~ ~ ~ ~ ~ T I ~ U I ~ J T N Z  

dgunwn~6 kua~~~:~m?uuuuq470iuna"7~ 7 rni~.rw61 n~p~un la~uuuda isas igamn~~  
t* 

 flu 4 ~ U E ~ B U  K d  (qni~69'tdn?%, 2545) 

5.2.1.2. t n i s T t ~ n ? ~ d ~ u u ~ i ~ ~ ~ n i d n ~ ~  (informal interview) d p a  

niobn~rtna'uuu~ilmna"~~'koj4~17m6~1m~u n~t8~iun~adauu%iina~u3m~~pduin r w n - i i i m q  

d o ~ a ~ ~ l f ; ~ ~ n ~ ~ n m 6 1 6 c ~ ~ ~ 0 ~ ~ ~ = : ~ ' s ~ ~ ~ ~ ~ u ~ m ~ i ~ ~ m " ~ ~ ~ 6 ~ ~ ~ ~ ~ d ~ ~ ~  ~uuwnk~$urmlani 

~ G o ~ a d n d ~ ~ d i l t r " ~ ~ n K ~ n i ' 1 ~ d w ~ ~ u u u ~ n ~ i u 6 ~ ~ n ~ ~  uri91ri~~ndirn~a~'1piid.ila~olu~a~:. 
2. 

dllrr"rjpn8un?a6~o4~Gu~n7~ ~ ~ R : : A ~ ~ " U ~ ~ O ~ ~ T ~ J ~ Q M ~ ! &  o:$u n ~ m h ~ u d i l u u % l 9  
r." .. A h "  A *w ~ m u ~ : d s ~ 1 ~ n u ~ o ~ n g a ~ ~ 1 i 6 ~ ~ n ~ ~ f i ~ ~ u m n m u u u s ? i n ~ o w ~ : n ~ ~ ~ a d ~ ~ ~ ~ ~ ~ a ~ 1 m ~ u  w n  

d * CI 
4 - w  

uoi~uu~~nn1~&~unq~~~ua's'~4rliu~d~rJ"i4 u&q 7un~~Kun ia&1~uuu gmun"od?14 L U ~ I & I  

5.2.1 -2.2 ~ ~ s ~ u ~ ~ ~ ~ ~ u u ~ ~ ~ A ' ~ ~ ~ w u ~ ~ I Q w I ~ ( ~ o ~ ~ s  interview) 

nwTuirn?a6~uu wdn (in-depth iniewiew) nipgunladuuud ~~id.1 n 1 ~ 8 u n 7 ~ 6  
Y I r  

d i g u n i m i ~ ~ r n a u 1 w 4 u ~ a  i a w u i u ~ u ~ u i r . ~ ~ u a u ~ ~ ~ ~ ~ ~ ~ n ~ u n i ' I r t m ~ ~ ' ~ i ~ ~ i ~ m ~ t d ~ ~  QG 

~ w n ~ h ~ a ~ ~ ~ ~ 8 ~ n ~ ~ t l d ' ~ ~ ~ ' & ; ~ ~ ~ n ~ ~ n ~ ~ ~ 1 1 ~ ~ ~ ~ t l % % ~ ~ ~ ~ ~ ' r ~ l ~ ~ ' i l ~ t ~ ~ n ~ u ~ 1 ~ ~  L W P ~ C O G ~  
Y 

uonirriaoaou n w a a ~ n i ~ i ~ ~ l r a a m ~ f ~  9;nlan&aniwna'~m7u~i~ win"mnw ozCu rinunrz; 
d , A ,  - Y  

i i ~ y a a ~ n ~ r ~ n ~ u n i ~ ~ l ~ l u ~ ~ ~ ~ w a ~ g ' 1 ~ ~ l ~ : : ~ ~ ~ ' 1 ) ~ r i m ~ 1 ~ ~ a ~ i ~ ~ 4  n ~ ~ a y a u z I ~  airnln Lis 
J 

~ ~ u i ~ ~ ~ ~ u ~ ~ ~ ~ ~ m ~ ~ n d ~ ~ u " s a u ~ n ~ w ~ ~ ~ ~ n ~ r n p l l ~ u ~ ~  i i ~ u i u l ~ b ~ i % i d P : i i u $ & a ~ n ~ ~  
Ir r 

s T u n i ~ ~ ~ e i i ~ l ~ ~ w ~ u  n i r ~ ~ l . d ~ ~ i u ~ ~ n " ~ d ' ~ ~ ~ ~ n ~ ~ t l d ' ~ ~ ~ ~ ~ i ~ i ~ ~ ~ ~ ~ ~ ~ ~ & u ~ ~ ~ & ~ ~ ~ ~ d a ~  

%u@ L W ~ I ~ ~ ~ ~ * Q ~ ~ ~ ~ ~ ~ W " ~ B ~ A P I V I ~ ~ O ~ ~ ~ ~ ~ ~ & U I ~ I I ~ G ~ ~ ~ L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ U I E ~ ~ ~  ILW = ~ i f l u ? n %  

l.jluna7;u.BaxlZ~ 

5.2.2.2.3 nisw~iarrnieubna7 (prabe) wu'lert?s n7.d..n'na7~~694 

alpdqraZ nre~rnwu~mmn ;a n~dan iwn iodwa~w&z 6 Q J ~ 7 d b ' i ] 7 ~ a ~ 1 % 1 9 ~ 4 ~ 7 n $ ~ f 1 ~ a ~ 6 1 7 ~ 6  



1rt"umdq w d l ~ ~ z u i n l ~  ~ < o ~ ~ n ' o ~ l l ~ ~ n 3 a i l ~ ~ o l r r ' ~ m o u ~ ~ ~ i d o ~ a a n u i ~ m  "IT 

$ ~ s r ~ ~ ~ l d ' ~ z r u % r 1 " ~ ~ d ~ d f l a ' u d ~ ~  i7~a' i l~?nnui~~??~u'n~a"n'id uu"id'n;j%~mdn'n"~d1$n7~ 

$~nluni\rulnli:'an~~ei~~u7n ~ ~ s ~ c l w ~ ~ ~ ~ ~ ~ o i u ~ ~ ~ ~ l ~ n ' u ~ ~ u ~ ~  o i u i w  Gofltyrnlnw 

ntounh du6u iuws~~m~udnR[mou~zju~u'~t~n~~~xs~'.~ u d ~ n ~ ~ u s ~ n " a ~ o ~ u L ~ ~ 6 l d ~ i  
d.4 w I - "  5 -, , nqwGd1fl6 IU~TMII  r? mous~kd~=:1ri1ri:%qa u m ~ ~ s s i ~ d u ~ : n " n ~ I & u " ~ ~ a ~ u  811u ns:: 

wo~uiuHm~ia~dw 1 &:ri~.r~a&~~aa~nu-~'ll;rr~ ~muFn~mourn"~o%si~~ 7 idu h*ilniuwn 
' d  nqnl~darra$ (hypothetical question) I$@BY ~flmd~?l~?im~~u ~ J ~ ~ o I U ~ ~ ~ ~ W ~ ~ ~ : L ~ U M ? ~  

n ~ o s z d r d l u ~ ~ n ~ ~ c l d ' ~ i i ~ ~ ~ ~ n n ~ u ~ ~ ~ t d  i;oozlo 1Aolj~6u'l~y'sloukj1&nu~~uuan~wd 
I V V  

Cd s d ~ ~ n ~ ~ u i ~ n i n & n m = : d u  ~?mm~&~i~nlu~n~dwy al.dn?quil a;nwnm~nmnraCuiflu 

~ 6 ~ 1 4  L&I.[~~QWIU U R P ~ ~ ~ I ~ ? ~ P U ~ T ~ ~ ~ W ~ ' M T = : ? ' ~ K ?  i i n l ~ h a b a  8 i~u~~n~rnr??~ulr6m4uwm4 
" -" 4 "  4 vi~iVisu$mn"i+1:73 ~d~flu?;'k3~ad7~~1+wh LW% U ~ ~ : U ~ ~ ~ ~ Y ; U ~ U ~ ' P : ~ U ~ I P ~ ~ ~ " B E ~ ) & ~ ~ ~ T G ~  

u lH  m n ~ o ~ . n ~ ~ ~ u ~ ~ a n ~ u n ~ ~ ~ ~ ~ ' i ~ ~ ~ n d ~ ~ w i ~ ~ ; ~ ~ m ~ u l ~ j l ~  

5.2.2.2.4 n ~ ~ a 3 ~ n i ~ j . 6 1 d c ~ ~ C ~ ~ w d 1 6 ~  (key informant interview) 
" d P  uuiudd n ~ t ~ ~ n ~ a n r T m u i i ~ r r ' i d ~ 6 ~ ~ m ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n i ~ ~ ~ ~ i ~ ~ ~ ~ : : ~ ~  ~ w ~ i : ~ n ~ u ~ u l r a o ~ ~ ~ ~  

4 s * r  

t i m a  n a " ? ~ u ~ ~ ~ ~ ~ u f i r ~ ~ 1 ~ ~ 1 2 : w ~ n ' u ~ ~ ~ u ~ ~ ~ n ~ t ~ a ~ i l ~ 7 ' ~ l  rs~hnqnnada=mvtGi7 Oflrfi%m 
~ R ~ ~ Y Q J ~ ~  @sirwkaa~lfiwuii hnra~udmraiiinwiiomj~u k o f i i ~ ~ i l ~ @ w " % ~ ~ ~ d i ~ ~ ~ r n u  

~wld8unlana' ~doriirtun~~nfiaq a h n ' i i  ~ i i r a n i t ~ u n a n a ~ n o ~ % ~ ~ ~ n ~ ~ ~ l a ' ~ ~ u f ~ l m ~ ~ m * ~ ~ ~  

ndwu~116aa"w&u i u f . a d n 8 ~ i ~ a u a u ~ ~ f i u ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ n ~ ~ ~ ~ f i ~ ~ ~ ~ d i ~ ~ ~ ~ ~  14u rh<u 

~ t l $ l ~  ~?1%1?1~ U~~!$LIUBW ~ ~ ~ 1 ~ ~ ~ 1 ~ l d ~ l d ~ d l i l ~ ~ ~ n ' ~ ~ ~ ~ ~  u ~ . ~ R ! ~ L T ~ ~ z w u ~ ~  
d 

~dta n ~ ~ u l $ $ f i ~ u f d o . r l u t l ~ ~ 7 ~ ~ n i ~ $ ~ ~  

iiw. n i ~ ~ ~ d f  & ~ T ~ ~ I T ~ ~ ~ U ~ ~ ~ I F I ~ I W ~ ~  







5.2.3 n l i ( $ i w i ~ ~ ~ ~ ~ n l ~ d ? n q G  

i n~$f i~ r tqn??mnq (critical incident t e ~ h n i ~ u e ) i ~ u ? ~ n ~ ~ ~ ~ f l ~ ~ ~ w ~ n ~ w  

~unlrd?u~fi~mufibn~~flu~~~d~~fl~lnir6 L I L P L ~ ~ ~ ~ J ~ M ~ ~ ~ P R ~ ~ ~ I K ~ I ~ ~ ~ ~ ' E ~ ~ ~ ~ w o B ~  ARB 
Y 

~ ~ i ~ f i ~ t l ~ i h  b ~ f i i d ~ ~ a % ~ n l ~ . 1 ~ 4 ~ ~ ~ ~ ? ~ n ~ ~ ~ f i h f i  M % ~ U  II%~~ULQWIZ I&Is~~Auu?~% 

WOY 6 9 ~ 7 7 9 1  (Brookfield, 1995; Cranton, 2004; Preskill, 1997) 
3 3 kw~ldwu 1 . c l a ~ ~ u a r r ~ ~ r ~ ~ w ~ y ~ h ~ f l t l n ~ u d ~ ~ ~ ~ n 7 ~ 6 b b ~ : : 1 ~ 1 d 6 1 1 w ~ u ~ ~ 1 ~ 4  

*r 

~8n~~~tlflilnd8~1~'1ddn'usl~::~un~~&~1~~ ~~nLaiioudfll&Gb$u n n i ' $ n l r i ~ 6 4 ? u l ~ " ~ m ~ i ~  

@fi$;ayRri?q~na4~d~~dGuu R?IU L ~ D  ~ ? ? u F  n~eu?~C~ildr T ~ U ~ ~ P T U  & W F ~ ~ ~ ~ A F I I ~ U F S  n 

irt671h L ~ ~ U ~ B ~ R ~ ~ ~ R ~ ~ U ~ ~ ~ ~ M ~ I ~ I U ~ ~ I ~ ~ I : : M ' ~ ~ Q F ~ B U ~ ~ ~ M I ~ U ~ ~ ~ ~ ~ U ~ ~ ~ ~  
Cr d I Y 

n ~ ~ ~ ~ ~ 1 n ~ ~ ~ n ~ ? ~ u ~ ~ ~ n ~ ' d s l d ' ~ ~ ' 1 m b u t ~ ~ ~ ~ u ~ 1 ~ ~ u ~ u ~ ~  bfq& ~ a ~ h  

~l~iuAfidra ~ ' r o w ~ n n ~ t ~ ~ ~ . o r r a ~ a ~ ~ n 1 p l ~ ~ n % ~ ~ R  n ~ ~ i k n ~ r n u n ~ r a  nrwgou aunul kr9.1 
4- 4 niu~~u~riuriqiiuu nwliardlq  v i ~ l f i q ~ ~ ~ n n m u n ~ e j i i ~ ~ ~ ~ ~ ~ ~ u u w ~ ~  urr:Fufimwn~nGn &au 

r d P I  

'1111~?1~1?4 I~~PBu~LuI-! $ F ~ ~ ~ ~ ~ L ~ ~ u u ~ ~ L u ? u M ' w M  L ~ - ~ ~ o ? u ~ u w u ~  U @ Z A M : @ ~ U ~ ~ M ~ V B B ~ *  
tr 

na6adina~ocyfi*1a~u ( w q ~  a m i i g ~ .  2549) 

5.3 sl~nn?wmsn~%s?i~fdn'lw bmfd~m0un5~ (dendrogram) 

n7~b;i/0udll~ bmu~m~bbnm (dendrogram) ~fl tbnisb~ua$~; w? LRS~:~B??~~T:: :M~M 

u~sn~unquju.o~R5dLwum~idd (KrippendorFf, 1986) &-%ay ~d~suomu~oy~du e4lupl 
d * m  

R'ITE~I.I 7 ~ l l 6 ~ ~ n n w ? 1  L ~ T ? ~ & ~ I T ~ ~ B Q I L ~ ~ : & ~  ~ . I I Z M ~ M ( ~ ~ ~ ~ ~ ~ L A M ~ U I I ~ ~ B ' L ~ ~ ~ ~ ~ ~ ~ ~ ~ U  

doul o:ldig v i ~ n i ~ a n n o r a 6 ~ a  don 7 ~ ~ e ~ f l & d ; l l p - k ~ u ~ ~ n $  n 6 ~ ~ a n o ~ a ~ n : d o 4 ~ ~ ~ 7 f ~ 9 :  
ud d ~fiuai~:i lni i .  wnnxnu nwd j h v i r a ;  9a.r 6diu n i ~ ~ i ~ u n ~ ~ i ~ l u 1 n ~ ~ ~ n ~ ' u ~ ~ ~ i l u a f i ~  

4 A 7 ~ B ~ L T ~ ~ ~ Y I B ~ I U ~ ~ ~ U & ~ L . Z ~ ~ ~ " U  



d"3  
~ u m ~ u 9 u n ~ s a ~ s u n ~ w ~ m ~ d 0 w ~ ~ b a n ~ ~  umw 

I .  d ~ r a a ~ ~ a ~ d ~ a n a ~ ~ ' ~ r a & o ~ d ~  n a ~ ~ f i u l l m ~ i a ~ i t ~ ~ i : ~ ~ ~ ~ :  (content 

analysis) ~~&fi(lu~$fl~~:d~6y~fl&dr::b~uw~n~~wf 

d o : ~ t a m . r d . o o ~ a ~ ~ ~ ~ b d J ~ 6 b ~ u ~ q d n ~ ~ ~ ~ ~ ~ ~ w ' ~ i r  ~ditns~udranuun~dni~?bm??r~'w7s: 1 

5.4 w&nn7%?~aaiz6@d&s~nanr (factor analysis) 

n14i ~~~7z$~ioa6d~znau (factor analysis) LBULM R C R W  T ~ ~ ~ ? I R ~ I ~ Y I U ~ I P ~  I 

i l ~ ~ ~ ~ ~ ~ ~ l f i ~ ~ ~ ~ ~ ~ ~ ~ l w " 4 ~ ~ o i ~ ~ ~ ~ ~ b % l l ~  L L R ~ ~ ~ ~ G ~ ~ ~ U ~ J I A T . J W F ~ J I L ~ ~ ~ ~ U U ~ L ~ J M  ~ l d ~  
4 d * " d m  

no blra ~ w o u w ~ ~ u n i u d ~ ~ ~ 7 0 f i a  ~~~ii~1?1~~~l:m'ln1un7~~4::1%6~b1d~~1~a1d~7n~~ 

ndiq ~ Y I A ~ ~ ~ ~ T ~ ~ W T ~ ~ ~ ~ ~ ~ ~ ' ~ ~ Z ~ ~ U S Z W ~ ~ I M ? M ~ ~ U ~ T ~ ~ ~ ~ M ~ ~ ~ ~ ~ W Q  L R ~ ~ I ~ . J ~ P ~ ~ ~ ~ F I ~ I L Q I  

bow 9 z u 1 & 1  i ~ l l l s ! d o ~ u ~ u ~ a d w ~  Im" l a t u o ~ u ~ u k ~ ~ a  ~ ; ~ I I ~ ~ L L U U  i~wu.oo~~~1aiu8~w'pds'~iri~~1~ 

k g a u ? o ~ ~ u i ~ ~ ~ ~ ~ ~ d ~ ~ r ; i ~ l ~ 9 7 n d ~ n ~ ~ ~ % ~ 7 ~  (uGnan i ih5~ .  2542) 



1. n ~ ~ d f i m a ~ 6 d m a u  (factor extraction) draimnGmro~nwan'm~il6 
as4 4-d 0 -dU d ~ ~ n a u d ~ i l u a i ~ ~ d ~ 6 ~ ~ ~ ~ " ? ~ n i ~ ~ ~ ~ ~ n w ~ \ 1 ~ ~ ~ w i ~ ~ ~ ~ ~ ~ ~ ~ i n ' t d  7 I m a  (1) ?iiaa6 

dr~naudiKq (2) i?lunuvrin (3) G R I I U ~ U I ~ I ~ ~ B O ~ ~ ' ~ ~ ~  ( 4 ) ? ; f i l & ~ ~ ~ 6 a i ~ ~ d ~ f i ~ t l % $ l  
. -4 4 MG~I (5) ' i 8 i i x ~ ~ o a t s d ~ m h 1 1 1  (6) i'sQvll u~:: (7) i d n i c m ~ u ~ m ? s u ~  

2. ~ I ~ % I ~ U U ~ U F J Q ~ ~ ~ Z ~ Q I J  (factor rotation) I ~ u ~ ~ ~ A ~ F I ' I I ~ ~ T ~ I P B ~ ~ ~ ~ u  
lr d u  

S C U ~ U ~ U T Q ~  A udo~fi&fi~ n e n n ? u d ~ u ~ n : ~ ~ i ? l ~ 1 ~ ~ 1 u ~ n u ~ ~ 4 6 d ~ ~ n ' i l u ~ ~ u ~ ~ ~  L ~ U ?  

A J a ~ b n a n r : n ~ t r r ~ u ~ n u ~ ~ ~ i i u l n u ~ ~ l i l d  2 uuu 64d ( I )  n i t u y r a a n u ~ t u u a o f a n ~ u ~ ~  

(Orthogonal) UR: (2) ~ ~ M ~ U U ~ U U U Y ~ Y ~ ~ R  (Oblique) slunniiunkJlie~6 

(1 ) Orthogonal Rotation 

i f iun~tuyuunra i lq~~~d~b~~u '~~4~ '1~u"  Factor ; - % i n k  uh~flrs 
' X % T i % n ' P a k b i i ? ~ f i F i ~  Factor Landing i%u~uvl'.a~nw4 

(2) Oblique Rotation 

~qunvrr  y ~ u n ~ i 1 9 < n ~ d ~ ~ ~ n w ~ : : i   actor 1 r i i J B m 6 u  $9 

 sato or WQUZ~~-R 'M~UL'O~ 3d?I%? Factor Loading UIII~U M%IIIF~.J 

¶A 4" 
nioalael2.1 n i ~ r n q ~ ~ t 1 ~  4 di? (x,, q, x,. x,) LLIIZI$IIIPIPA Factor Analysis aa:viinitn<ta 

Y 

d4<~69i7tr3 PCA 1kfl44~12 fl4G~t u n r i d i  Factor Loading f i G  
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