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THE QUESTIONNAIRE
“PERCEPTION OF PUBLIC RELATIONS INFORMATION CREATED BY THE AIRPORTS

OF THAILAND PUBLIC COMPANY LIMITED (AOT) ABOUT THE SUVARNABHUMI
AIRPORT” This questionnaire is a part of the Master’s Degree studies of
Communication Arts, Department of Public Relations of Communication Arts Faculty,

Chulalongkorn University. The researcher would ask you to please give the true

information for the sake of further ‘ o this questionnaire will be kept
confidentially enclosed and.b &ntextual format.

1. Gender [ Female
2. Age (1 36 - 45 vrs.
[] over6s Yrs.
Nationality
3. Status

4. Highest Education J—th school D CoIIege D Diploma [] Bachelor

ﬂuwgwmw%ﬁm-

5. Occupation ©! Government State Enterprise
q Wf] ag m Wﬁﬁwﬁ [ student
ﬂusewn‘e aborer thers,please specify ........
6. Monthly Income ] Less than 6,000 Baht [] 6,000 - 9,000 Baht
[] 9,001 - 12,000 Baht [] 12,001 - 15,0000 Baht
[] 15,001 - 20,000 Baht [] 20,001 - 30,000 Baht
[] over 30,000 Baht
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7. Frequency of Suvarnabhumi Airport usage ( in the past two years )
[] once a week [] 2 -3 times a month [] once a month

[] 3-4timesa year [] oncea year [] Less than once a year

PART 2 Behaviors regarding Suvarnabhumi Airport publicity reception
INSTRUCTION Please read the information provided and put the numeric ranking into the

given space (........ )

v
8. From which media have you-received the information regarding activities, processes,

and the movements of Suvarnabhumi Airport - most?

( Please put ranking fromad = Most relevanJL 5= Least relevant )

[T ) Television ”'( ...... _‘) Radio (GO ) Newspapers
[T ) Magazines ~ Ay "}.)‘Airport officers

[T )Family Members/Friends(.. ... ;:'.?_L),_.Presenters T ) Brochure
TP ) Posters A /e .’.-T.)f-Bi.IIboards TP ) Journals
GO ) Internet &= = jé%{ﬁual reports(.......... ) Fair booths
(R ) Others, please Specify BV i e e

PART 3 Evaluation rééarding awareness toward Suvarnathmi Airport publication media
INSTRUCTION Read the information provided and put checkmarks 4 signs into the
corresponding boxes

9. Contents that you have acknowledged about the Suvarnabhumi Airport from the

media

Type of content Highest High Medium Low Never

1. The airport service level is the

world class standard

2. The airport has made various
world records, e.g. tallest ATC

tower
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Type of content Highest High Medium Low

Never

3. The airport’s resolution to the
airport closure initiated by the

People Alliance of Democracy

(PAD)

4. The airport efficient acts towarc \\\ '
N

the checking and protecting from |

H1IN1 Flu

5. The deceptions/fraue

airport projects

10. Which one of the following SR KA acknowledged from the media the

;.“'){J_"“I d

'l_\ J
D Children’s Day : Air Shows}%ﬁB j L1 _the “Pilot Dream Weaver” project
—-.ﬂ‘,ﬂ“ j-’ - | =
] the “Suvarnapﬁ!ml Fair 2009” Dm _ outh camp project
[l The project t inate black-pla our guide

one of Bbove
AUYANENTNYNS

PART 4 Questioﬁg regarding perception towards Sgarnabhumi Airmpt

[] The HINT protgmn proje

o G R P A VDRG] s o e

corresporsding boxes

Perception Strongly | Agree | Uncertain | Disagree | St

rongly

Agree Disagree

Organizational
1. An appealing airport with

modern, state-of-the-art

structures and decorations
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Perception

Strongly | Agree

Agree

Uncertain

Disagree

Strongly

Disagree

2. A High security airport

3. A pride of all Thais

4.A highly over budgeted/time
consuming airport

construction

5. An airport with the mo

corruption cases

Staff

6. Airport staffs are able te |

OoNg
‘.

correctly and clearly res

with the useful informatio

7. Airport staffs deliver bt I e )ah4

services and provide

information to the passengers

Q

with passion

8.  Numbers of ~are

~

sufficient to deliver servBes to

the passengers ¢ o

Informational

Brochures, etc )‘U

> PR AN TR M

internationalized media

¢

10. Comprehensive

presentation format

11. Accurate information

12. Visually clear

13. Adequate quantity
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Other Suggestions:

g
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