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Questionnaire

Thesis: The Foreign Customers Perception of Professional Nurse Image in Private

Hospital _
Dear Sir/ Madam ‘ |
@ he Foreign Customers

Perception of Professional Nurse T | Private Hospite . Your information would be
of advantage for us an \yate os| lop! se kindly see explanations as
the following

1. This Q

2. Please be | your infopmati not be published or disclosed.
The result of this researchrwill be presented ” ized form, which will not identify

vers as.well as your

Complete fl”ln y.lllh"l'l-h‘ll'lllll'Ill-Illh"AVl'iiiiiiii;’-'n\ﬂlul-lu.g e our hypotheSIS
\

) ?,

Thank you foryour kind cooperatlon

ﬂUEI’J‘VIEl‘J(lQlNEﬂﬂ‘i
QW]NT]?WNMTAHB']@U

Master’s student of Faculty of Nursing,

Your mforma‘uo

Chulalongkorn University , BKK, Thailand
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Questionnaire

No.

The Foreign Customer’s Perception o

fessional Nurse Image in Private Hospital

Explanation: Please filli n the box |:|
1.
2.
3.
[] , ‘ A
] r gree / Cei & (ot equivalent degree)
|:| /alent or advanced degree
4. “The_estimation of your income/monthis ... (Thai Baht)

X J

H | . eri!
l};l 50,001 - 100000 Ba !

[] ‘@&OM - 200,000 .?ht

fIE ANLTNYNT

Your nationality is ‘ ................

SLREE LS e REE

[—

American Australian Others (please specify) .....ccevvve...
The COUNTIY YOU lIVE IS .oiiiiiiiiii e
[] Japanese [ ]Asean [ ] European
|:| American |:| Australian |:| Others (please specify) ....ceeeeeneen.



110

7. How many times that you have been hospitalized in this hospital
(Including this time)? .................. times.
8. If somebody mentions about nurse to you , you will hear about them with

Positive image OGNS Negative image

9. i . ’:., theinformation about

No. t ion ofprofessmnal nurses.
Negative
1
2
3 Mass Comr rno 0
Examples: New o- r, Te‘lg Fa ‘
rede V ez :",a
4 Websites -—

LT AREA
] _'-‘WF"_’
Part 2 Professional nurse

The puu fudes-toward professional
nurse image. Ple be truthful while you are g out this qu@ionnaire. Your answers

will be kept. There ari.no effects on you from th|s questionnaire.

- Jrawn by ik (b wie e

five - pomt rating scales that are bipglar, with each extreme end defined bywadjectlve

Y NI TIRANRVINEI/E

qare for you when you are hospitalized. Please give a rating for a nurse that take care of

you in this time by make a cross (x) on a number of point rating.



Professional nurse images

1. Interpersonal Power

1.1 Leader \ bt Follower
Weak
Uncertain
Weak
Timid
Submissive
Ineffective
Passive
Dumb

1.10F Outgoing / ' Wl Reserved

X UHFMINSNYINT

RASSAA AT

2. Interpersonal Relations

2.1 Compassionate B 4 3 2 1 Cold

111
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2.2 Nurturing 8 4 3 2 1 Noncaring

2.3 Warm 5 4 3 2 1 Indifferent

Insensitive

Hasty

Cold

Gloomy

Discourteous

Nonresponsible

A LI N TN AT
ROANDI A NEN S

3.7 Controlled 5 4 3 2 1 Emotional
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No.

HRAMBEELTOT7 V75—

BLt/XT—<

IRk ZEFAT SHEANEE S EORREEMD A A —(C
Xg Ao

T o — MM IEEVEE < S

[FAIAEBR ZFIAT SNEADESB S EORMEFTEMDA A —D
ST A A—=P] &L T 07— FEELTHRID—EELTT
FASETEZHY GRS CEEWN =W T —2I1%. O
RIZEWT. KEFRGLDLELGEYEY, E-SEOMIKRE
EEOHEME LOTOIE ] REMENHDLDEEZTEYE
T, 7or—=FIZETRIESEIFLFOEYTT,

1. ZO7Y5—FETROBEREEoTVET,
£18 BAEHRCET 250 9EE
F2H BEEEMICNT (A= DICET 5HEM 3 0ER

2. HE-OEREMLCENS CERRL THLS, BRIZDONT
H, CRBESHTI DS LIFXRL TG S EZRAELF
EIE

3. MRICAVSICENET —FERBDEIIC FRITHHEL
CEEZ£EBHICVZEFSEI. SHASEDLETT ., SR
BRIV ERICCEBZWN W=7 5= bDT—2 I,
BEPND ShET

CHELEIHMANEEEFLEIEZDIYBHBLLEITES,

(TA4NTY Rqa¥
L)
F150 0 KEEEEE
EHREETER
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F18 BEAERCETSERM

BV ZREICEALTTSW, ¥, FERATZHTHEAD

[ MITXxZBEALTTEZLY,
TAEES T e %

o MR Clzm | B

3. Ex &P HE

[ L] 5 [ | PER S EEFR
[ SFEFIFRBHHARE
[ X5 FLRE L RETNI“ET LS50
[ 1 £ AF S ELRTE, XIEZhlE
[ £t () 4\
4. M @ F . LA /A
[] 450.0008"~H |
[]  so001B~“"i00.0008% B
(1 100,008 200,0008 /JEJ
[]  200:0018-~300,0008 4 A
[d  so00018 /B
5. HiE
(JBA [ JASEAN  []38—nAwv/s
[ ZAYA AR50 7 [ ] TOM
6, BEGFFVNEIGEDTIAL LILEY

(] BR [] ASEAN HER=P2A
(] 74U [d#—R 3R] ] TOHf . ap
7. COBRECEREZHTSNEREETEMN, O . a1 8§
8. BEENCHT HFFINSE, RVE. BLEDELLZE
FLEEFETH, ZFTDHLDEOTHATTSLY,

BUVE 7 6 5 4 3 2 1 E(\E
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9. BEMICHTIFTHZEECHOESTELED,

, EHEAERITx T B
TEERIE -
TS| YA+ AMH
1 Rk
2 RN/ FE
3 . TLEe 2 DA BEDT RS
4 HrJYA k :

E28 H%Eﬁ%lﬂ?é4% VICEToHEM

A A=kl #%/‘272;5:.'5'5%( *T?Z%Eﬂ%i ZA2hA. LI, BXBEE
D EERIFEER (direct experience) R 72 #2E% (indirect experience) i
Bﬁtﬁ%tﬁﬁLTA@@@¢E%#%6%€E%L$¢O$E~H$E

EMICHT A A —DEF, AR COERY —EXEMALEIEITE
U H— txiﬁﬁtk@ﬂ&b?ﬁlgoutmw¢(EL%%% Tk

BEKLET, T/R

DT h— k&, Hﬁkiﬁﬁﬁﬂﬂ:%?%%ﬁ‘—’)l:@ LT. BLG=-DR#E
ERBAVEELEOICT34OTT, BRICEEEICEEATIN. %
ZWEEW-EZEIREF[ERE L‘CthJllJ&?b#’Lét L2, FART A EL
ThhtIcCRBREEHTT o LiRLTHY EE A,

CDT = rTlE, #F (concept) ZBIAHF5EE LT UERTDEKE
BOMBEFREHL 50sgoodD A EZHRAL CLNET, TORETAITRDE
KEHFODEEZFE - CAlZ LET . FHEIXSERE 2 -THEY . MFTK
SNTWLWET, :

BHE. L2777 LTVWSFEMERTIDELT. HLE-DEZIIK
HUTIEFEIHFZTINOEV. TOTOEMRICX ZFELAL TR,

1. i\]‘kﬁﬁf‘:l:d’a‘ﬁ' 6*&7] (Interpersonal Power)

R EnidPaRd IR AR LM AR IR T %
12 FELY 5 4 3 2 1 5Ly
13 BIEAHD 5 4 3 2 1 B{EHAHL



1.4

1.5

1.6

1.7

1.8

1.9

1.10

1.11

1.12

1.13

2. ﬁkm% Interpersonal Relations)

FEW@VI EWI‘iWEﬂﬂﬁ

P S 5 4 3 2 1 FLY

yNE| s

xer  SNS\U// A AR
%%ﬂh;.rua : ;' 22485 075 ()
RABE

Be S BETHL
S\ B 2 A
s &7

e JERI2H

HF 3 h -E' & 7Y

I

q W’Tﬂﬁ’ﬁﬁ'iﬂ ﬂﬁﬂﬂﬁmfml

2.4

1 BRI

RIEICEB: 5 4 3 2 1 ERSZHEASEL
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25 MR 5 4 3 2 1 ER

26 HBLAOTL 5 4 3 2 1 &EFELEFLL

27 RIE S \ '1 / e BELY

28 AEIE l = 3 = |AEE

29 HiER / N | REME

210 BT iﬁﬁ@&b

01 HEMAHE 6 o L HERSGL
o mitw b BT

3.3 BE y‘

- ) B
35%%?7]&’“51"&’]&%%

’QW’Tﬁ&Qﬂ‘ifﬂﬁWWﬂﬁﬁmﬂ

3.7 IR 3 2 1 A

Chh. REHYMNES ZETVVELTE,
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No.00Y 2010 Faculty of Nursing, Chulalongkorn University
Wittayakit Building, 12" Floor, Siam Square
~ Soi 64, Phayathai Road, Patumwan,
4 Bangkok 10330, Thailand
- Tel, (662)-218-9825 Fax. (662)-218-9806
February 5, 2010

Dear Prof. Rosemar;

We would like to ask s t ‘ na “The Image of
Nurse”, which Was ‘ yQu < any olishe an, artiele titled “Career

Development : "\-‘1__»“ data for a
student’s thesis. student of Nursing
Administration, ¢d “The Foreign

Customers Percep
advisor is Asst. Pre

te Hospltal » Her
ted in using your

questionnaire for data tion.« “They- ¢ 4 consensus in using your
questionnaire form as 1 pani-S i - - \
Thank you very muc ance apd we ook Torwa ca ing from you.

Sincerely,

fpos

(Assistant Profess F*
Associate Dean ft ! cademlc
Chulalongkorn U wer51ty

F’TUEJ’JVIEWI?WEﬂﬂ‘i
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Yes, ok to use the scale.

Rose Porter
Interim Dean
College of Educs

University of ‘ 4
Columbia, MO Vo i i

Phone: 573
FAX:

.

am a Master's student in the field of nursing
gkorn University, Bangkok , Thailand . My
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y advisor. reed with me that"y®ur questionnaire is matched with my topic. Thus |
ﬂ . Ewrite (s} Dﬂm ion to sﬂ ion iﬁ Kres arch tool for my thesis.
“If you say “yes", an official letter for asking permission will be sent to you again.

q Sincerely yours, ‘ .
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