@ o Y o HAq ¥ a o 9
ﬂ'lﬁWﬁlu‘laﬂ!lUUﬂTi"ﬂﬂﬂ'lﬁﬂ'J']ll?U@ﬂlﬂﬁ‘lfﬂi‘VﬂﬁUiﬂ15!ﬂﬁ‘]fﬁu!“ﬂﬁiﬂﬂsl‘lf

malulagansaumeuazmMsdoans

AULINENTNEINS
AN IAMBAANHAD e

MUIMUNTFATINAAUN  MAIP U TUNITNUNTA
AUZINFYANAAT  PNAINTAUNIINGED
msdnw 2553

= C4

AUANTVOIPNAINIAUNHIINGAY



DEVELOPMENT OF KNOWLEDGE MANAGEMENT MODEL FOR
DRUG INFORMATION PHARMACISTS USING INFORMATION AND
COMMUNICATION TECHNOLOGY

ﬂUEJ’JVIEWI‘SWEJ’]ﬂ?

A Thesis Submitted in Partial Fulfillment,of the Requirements
ARFRIAI R AR NG B
Department of Pharmacy Practice
Faculty of Pharmaceutical Sciences
Chulalongkorn University
Academic Year 2010

Copyright of Chulalongkorn University



o a a 4 o/ o a a
WadeIneinug manangluuumssansanuiveundensnlduins

ndvarume asldina Tuladasaumamamsdoas

oy W WEfnd ilsziagbs
191739 nd¥nssuAdn

A a o 2 ‘ =
p1sEnTnuInentinuindn faemansnsd as. udy alezilsziady

ATIUMI

| A A

2

ARSI TR Y

q a ﬁ%ﬂiﬂmwl B3ITTU INALITEY

..... ! ....'.\...f...:............................mwmsmuuanunﬁnmﬁu

@r0man31913d assnde deyTawns)



Wafing gUsziaiyss : mswanngduuumsiamsnnudveandsnsiilfusms

indyaumalasldina TuTadmsaumeauazmsdoms.

(DEVELOPMENT OF KNOWLEDGE MANAGEMENT MODEL FOR DRUG

INFORMATION ~ PHARMACISTS USING  INFORMATION  AND

COMMUNICATION TECHNOLQGY) 0. fSnuinniinusudn: wet. as. Sudo

a3uzilsziasy, 175 wi, //

o <8

nnilgym qﬂﬁ_j_a.suamnmmﬁmmﬁ’mmswmmmmi’mmﬁ%nm'lnusms

ndsAUMA vn"lmnwﬁ/ 3 qmsvﬂgﬁmmmmmmms'n"lnmmsmmmumﬂiﬂu

nasdeaasiaglszdasveanmsdnuil ieaguuy
y N

- "l y ) LY
Snasdyauma Tamirlsunsy Moodle WAL

o i Rt ."."T %
llizﬂﬂ‘l]é"JU NITNAIU "l 7] ﬂ'li‘VlﬂﬁfJ]Jﬂ}ilﬁN']u nagmsUsiiuna

HaMsANYIASY ﬂvhsﬂuumqmy"lqmwwmmﬁumﬁnmmmiﬂu
nsvanisnng '[mmmsaeuﬁ'nHiuﬁ!iﬂmimmgiﬂouummu 4 1n304ile

- ':. __.-l-.

(nmﬁu'nm n3Ie ﬁlumswnuuuunqu uaon iaw Nie m],ﬂmm) llﬁ“’lﬂiﬂiuﬂ'ﬂ‘l‘ﬂu

ﬂﬁ%ﬂﬂ'\iﬂ'ﬂlﬁ!}jﬂlm»ﬁnu'.\u 3 lﬂiﬂ»!llﬂ (ﬂs..mutmm ﬂﬁﬁ“-lﬁﬂ‘ﬂ uawunawana)
Na‘nﬂaaumﬂmmx{lunm 6 lﬁﬂuﬂ‘l]']'l Uﬁlﬁ'ﬁ’)n‘ﬂﬂﬁﬂﬂmu’)u 59 AU v_gnnhmau

° : a9 9y a ' \v_’ &' 1w 4
14.85 + 5.59 ﬂuﬂﬂﬁﬂﬁ'l 1muﬂimwﬂ‘rnumam‘mn‘u 29.70 + 10.73 asanedUav

)
nszauaduulni s anifidn g Han Ba s Bt fladnuididh197evas

70 tiuduilaavasdussdudoyald Jovaz 65 wudilse Temilumsduann/don

d 1 @ "9 =4 1 dy ] 1 9 ]
Ussauaryelsev I amayuIn NI seay 99 MuATIHB A 1Y 19 911 1adne
@ [l o o o o
fingdanuaavynidludy tadiniean uensinig 19 I8 erueius syl jaguuy
o ¢ v A a9 L Y, a
vea U lwa lu 4 d1u @ unSeais A1uilan A 1UNITPBNLLY HAZ AIUNITUSHIS

[ < o,
amsu Tl

M IndenssnlRua mtma‘muﬁw vmoqﬁ)ﬁ ﬁ @a

VNI NFYNIIUAAUD awilede 0. wﬂiﬂynwmuwuwan
=
Umsdnw1__2553




##517 65733 33 : MAJOR CLINICAL PHARMACY
KEYWORDS : DRUG INFORMATION / PHARMACISTS / KNOWLEDGE
MANAGEMENT / MOODLE / WEBSITE

PONGSAK KOOPRASERTYING: DEVELOPMENT OF KNOWLEDGE
MANAGEMENT MODEL FOR DRUG INFORMATION PHARMACISTS USING
INFORMATION AND COMMUN'I?ATION TECHNOLOGY. THESIS ADVISOR:
ASSISTANT PROFESSOR WANCE }JAPRASERT, Ph.D, 175 pp.

e i
— - —
From obstacles.and limitations to develop knowledge of pharmacists working in drug

information service, this'res brings the concept of knowledge management by utilizing

information and co ology The purpose of this study was to develop

the knowledge management mode for drug mformatlon pharmacists by website using moodle

program. Subjects were acist: prgbep@rs ‘from the Faculty of Pharmaceutical Sciences,

Chulalongkorn University. T _Jn}gfl:xods' ‘y}e?re“developing website, testing website and
#

eF
__J...JJ"- .-:\TJ:‘J.L
The model of website: for- khowled'g'_é-_Tm‘iéagement in drug information pharmacist

evaluation.

community was established. The- we_bsite hadﬁ@l&_—for tacit knowledge (chat, wiki, blog, and
forum) and 3 tools ﬁ)r explicit knowledge (forum, glossary_an{l _’,esource) For six months of

testing website, tmaal"I pa.rtxcxpants were fifty nine. The averagc‘o# access website was 14.85 +
5.59 persons per week and the average of website login was 29.70 + 10.73 times per
week. We found that forum was the most access moodle tools. Result from user opinion
showed that'this website was reference information (70%), useful for sharing experience
(65%) and content were interesting, readable, appropriate classification (> 90%). In addition,
users suggested iliat thé ‘websité model should ‘be improved in four ‘aspects (tool, content,

design and website management).

Academic Year: 2010
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