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comments on CSRI's operati i a-'u _AThe research comprises two parts. Part 1 is
qualitative research: in- il f ‘ ected from documents and media
including Web sites and 7_ J ntitat search: survey research collecting

data with questionnaire.

CSR collaberation “among business sectors, the

government, and the was public relations, aiming at

jetyﬁ__CSRl's core col

SET-listed companies and the press ndﬁdia as the main-target audience. CSRI utilized an

integration o ﬁaphed c&uﬂbnlcatlon malnly%ourh a varie :Elz of activities and free media

delenud el o Mot

representatlves — with different demo%raphlc charactenstlcs were smﬂglx exposed to CSRI's

g AU A LT L (R 150 O

or theiffCSR knowledge. However, their exposure to CSRI's public relations through IT media,

materials. As gs - organizations' CSR

printed media, media people, and activity media related to their behavior in operating CSR
functions. The samples' response to CSRI's operational guidelines was good and they were
satisfied with CSRI's operations as an organization encouraging serious CSR among businesses

through various forms of promotion.
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Level.of
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e  Consumer Characteristic Issue Mix

- Values, Beliefs,
Experience,
Brand Preference

e  Macro-environment

Communication Macro Outcomes

e Social Welfare
e Quality of Life
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