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## 5178628639 : MAJOR : SPORTS MANAGEMENT
KEYWORDS : STATE AND PROBLEMS / SPORTS MANAGEMENT / THAMMASAT
UNIVERSITY RANGSIT SPORT CENTER / SATISFACTION
PAKKAWAT SERTBUDRA : STATE AND MANAGEMENT PROBLEMS OF
THAMMASAT UNIVERSITY RANGSIT SPORT CENTER.
THESIS ADVISOR : ASSOC.PR

i TEPPRASIT GULTHAWATVICHAI, 192 pp.

This research aimed @’state a ent problems of Thammasat University

Rangsit Sport Center as w udy he i m\sfactlon of its members. The self -

constructed questlonnalre Wi col_lectmg data. The samples were 34

personnel of the sport cente 1ent managers and officers and 400

-?.FE

1. The state of resourc&‘manage 's including man, money, material and

'y

management) were overall percewedé‘ggpbgl

were overall percelve‘- s od leve ils, Plan and Do were perceived at good level, while

pwever, the overall conditions of PDCA cycle

Check and Act were p ved atvery go
2. According t l e questnonnalre results, there were a management problems in overall
perception. However, the interview about management resources showed that the sport center

lacked of the aﬂw %dtl%})% WH %]:t@ w ’q ﬂﬁr the facilities maintenance.

It was also found%t that there were also no enough off icers and sport facmttes for giving services.

In ter qya Q ﬁwl‘gm ;IWGI ﬂm enter did not have
enough ex1b| ity to work due tion he bure re. Services were

emphasized mainly to Thammasat University students and personnel that limiting in giving services
te the public resulting in limiting revenue.

3. The overall aspects of members’ satisfaction (4P’s) were overall perceived at fair level.

Field of study.....Sports Sciences............ccccceevueennee. Student’s signature........M .............
Academic year....2009...........oooiiiiiiiii Advisor's signature...... &\’3"%\,
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