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APPLICATION FORM No. 0“"1
&S Ina . .
vSuh nisthilne win Tusentonmaasiuueawns  Please fill in with your own handwriting
MinTAIUS uinounABInT

Position desired

Salaty expected

1523 PERSONAL RECORD

Ao

P

. Tusmvsuaiuisng Please print oh
L] wwtng oto
Name Surname

WWNNAREHANTS Y

Maiden Name Sex

- - - - - -

4 LADYR U INA 21 faruning

Dats of Birth Age Place of Birth

1 r - - o

LR T LR HINUN ~mn unTUIsTITUIAIN

Height cms. Weight kgs. ldentillqa@ @‘0\

. - il i A4

agyea LR 1

Present Nationality Ethnic/Origin Y % isio'

»~ -~ - Y - -~ -4 - -
dwinudseigrm, Tdseusssgyvimay sssmgmmiuaiauasnla

It naturalized, please state original nationality, when and wherg naturalized. [%&

d 14 - - ¢
noLLSIUR Tnirivn
Present Address Tel. No.

a4
nognl
v

Permanant Address

Y=
I3 s

e

A4 o
roUM
Father's Name

x 4 % -
178119 Wsm , \gBm
Ethnic Origin /)/"\ 7/ Mother’s Name Ethnic Origin

\% MARITAL STATUS

AR

] 7
Tne D mTs oy D woy Wi surslng
SINGLE MARRIED ARATED. DIVORCED WIDOWED REMARRIED
i, D16 WRE WA ¥89UAT Names, ages and Sex of children MmN
YDAAYIS ya) /‘\\\ . 1 *
. J LV 4 Number of
W children
Spouse’s Name . - |
- - ™ P - o ¢
‘lunmgnmulﬂmuu 12 . ANUBUNUS
In case of emergency, notify Name Relationship
- T e £
nog hadwn
Address Tel. | No.
MIITUIYNIINHII MILITARY SERVICE
vh;uimmﬂ"\hwnnnmsmua‘%w‘mn’a ? WL oy 1hsuniTonan
Have you joined the military service? Yes No Exempted

o mwIalnTunizenin Tuseuaasmangm .
If you have or are exempted, please give evidence.
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-
TEHSLINFNE __““ .
- - - - & -~ -
SEAUNITANY AOMANYY Was Nas WUV 2T NEN Dotes Attended niniy
Educational Level Name of School and Address Major Subjects 1IN o Graduation
Degres
From To
Ussouanm .
Primary
. a .
UTHUANYINDNA
Secondary
v
usgunnIaanlaY
High School
- -
E RO N
Vocational
anlTyyn
* - v = - 19
UTEMAUIURTITITNTUEY
Jr. degree.diploma
AiggraTuTainoum
Undergraduate or ’
equivalent
- 4
drygrung
Postgraduate
DUTUUAZAIK 187 N
Trainings &
Study tours stc.
ANHANNIONTIINIYT PROFICIENCY IN LANGUAGES
. - L4 -~ - - -
13013021 1anuen, vwoly, @ win main
sl Please indicate whether slight. fair, good or excellent
Languages e Won wile oW
Speak Write Understand Read
-
ANYDOUTIONIFY SPECIAL SKILLS
¢ romaosn | sameTosmuel AT nouWNDT Tnrwam A ta
dysaunisn NI ADRRATONN | FaAIATDIEUG La k 1NAY HUNAD
- Aircraft Engine naanya Camputer Telex Shorthand Typi
Experiences Sales Qverfiaul Oveshiaul | |TourOpedatingly /Science Operating orthan yping
ny av/um|ing m/um
SEpIAIANY - Thai WPM | Thai wPMm
M - =~ T =
Penod of Siudy aange  M/umjasngy  a/uin
English WPM [English WPM
" -
no 1nn i1
UL VU .
b .
saunTm R Thai 1 That Yrs.
- “fe -l
Peried of X 2anqy BInqe u
Exqeriences - .
xoerienc L Enghsh Yrs. |English Yrs.
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sz 3an131314 EMPLOYMENT RECORD

. - .
Tdrausadszaaniamiam T8 unuuwuumammnauuawau\ﬂmumnu
Please list atl employment, start wﬂh present or ,most recent job and work back.

FEELARIMITANM
Employment Period WHADM WaT §OIUNRY LM IUAZUNIN LIuREN
Employer's Name & Location Position Title & Salery
910 From ﬁa To Description of Duties

-
wanasn
Reason for

Leaving .

- -
mtnunn\]ammommuwmln I’dmuunun'wun

If you have ever been dismissed from any job tor any reason, please give particulars.

.o . a
mn‘lmummmnan munaauu'lumaan‘nmmmwummmnm’
If accepted how long are you requitéd to give notice of resignation to your present emplover?

) a e ar ‘ B 1.
Gl'\'b\ﬁlllWh‘\ﬂhY\l;l'NNﬂ’lh:ﬂ)ﬂ?:\i'\\ﬂ“vﬁ'\u
Additional snformacon apphcant may Wwishito insert
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niaman MISCELLANEOUS

. s - av . vy V. v d . v u s .
AN a Tl UM It IR IIRE . aule msulalusenissuurlususununnie wulule
Vehicle Driving Ability Yes If yes, please attach a photocopy of your license. No
- ¢ 4 a
INTHINIUA mnunmuunnn \ATBIUN
- - - o -
Uszianvesluvus Motorcycle Private car’ Plane lususniwiria
. . . . s International
Type of Driving License T0UTINN 10U mnITNE IDYRAI Driving License
Truck Public cab ‘Public Transport
- - o - - .
runvasluru . D TU ANDHTW wnaarivongn
o .
Kind of Driving License Yearly License Permanent License License No.
. - - - + - -~ - .
muummurgwwnmwum‘lu ? kY D Tag D a1 aonle
Have you any physical disabilities ? R It "yes, please indicate

Thiaussmaisubonanglusses s 0 Mmlmﬂs'nm'luuuuu
Please state your serious illnesses during.last & yesrs and preasm physical hmuanons

. v - -~ - - .
mmnngnnmmmmnadnulunﬂmtymw'lu ¥ 4 s - Yan |
Have you ever been charged or convicted of Yos No

any criminal olfence against the law ?

- a - " [
aung, woln? nitle? wansiuuosnals 7
It you have, give details on date, charge and verdict

- - , - . e
W1 LA NINTTUALS 4 g nawspsn lunsiasnaing © auwiawan
Sports/Other Activities Membership of Ciubs and Associations Position

PRSI =
NUOLLUUNRLTEU
At school

v o -~ - -
AUALUUNA UNfANK
At College & University

“ -
UQ?U“
At present

T o ¢ -
mrmmunuwnEnuunummmnﬂmhuuwnunmnn') upuMuL un:mmnvunuﬂ1:'ﬁlmanwmm1w

The employment is subject”to passing @) physical examinatioh by Company:appointed physician and.a criminal record clearance.

HIMTIVOTUTBIN 'nan'nunmwwmmnluluuun‘m m\mﬂuvnun.uuu‘mvzmh'nh mwmunumwwo m1u!amwmnﬁuvma’mm“‘u
w-'mumumamwnowam"ﬂamlNnmanﬂnﬂu‘lﬂ TInissualnans uINN n'mm'lnn 1ne 1umilnumnﬁuazmnﬁmaq
un:nnﬂanunnmwmanm‘lﬂu'luuunm

The undersigned certify ‘that all information given by e in thiswapplication is true and complete to the best of my knowledge.

It employed, | udderstand that wilful misrep ation, false ts of issian of facts will be an adequate ground for dismissal,
| also authorize Thai Airways International Ltd. to verify all the statements and to contact any reference given herein.

- & a d v e
IMUN - RIGUDYONEUAT
. -

Date — ) Applicant's signature

A . o« 4 i .k
TUanpuluniAIMEAKBINUKWALTIIUBZUAING NBINTYAAS
Please apply in person at Employment Division, Personnel Department.
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LuUAD Sun1UsE LUREIR S RUIE U SH n1T0uling shfm

. Uns ool

(w0l lstuirems v aRersmBonannvlsialive 5

Consider above

when rating efiployee on dependability factor in 5. )

W usén mstulne swin ANNUAL PERSONNEL [EVALUATION FORM
owidnvu ALY Tofn
Employee's Name Position Function
Audwinasuse 1 Busa X 1Suifou
Date of Evaluation Salary »
midndn muﬂaﬁaéw’ﬂmf'du;:mu Jodausiee ahumis
Major Duty Evaluator'seSignature Print Rame Position
uIRIFN Tum wola " funn | Au8n nzuwd
L . “Quality rating |Poor | Satis- | Good | Very |Excel- Yazifu
mg\::;;!:u B(;;.Z:‘;::l;.on factory Good [ lent Numerica
AAzuun Value
Numerical value { 10 20 30 40 50
1, MWV o | far3mntensw sy fidrduenlumiifgiming )
" Knowledge Consider extent of knowledge of present pos;tl.on
2. Vioww oS areutina 1
" Quantity Consider the volume of work produced
3, AEATmYH ferarBonwas \undpuney 2 gnwe veB Ty -
* Quality Consider accuracy and thoroughness
‘ nasTwlovszamvm vt ofmatuacas wawatolun i Inp s by
° Co-operation Consider attitude and ability to work well with others
5 i nlale + flaa3otenoy cuAnt saauRuT iU A wg o 1o
" pependability Consider extent of supervision required
U3z 1 Buth to s iR ot ruint vhro nsauT R et
" Rate following factors only if requisite of job. A
A wawranlunas i“w-mvé'num:mvmuﬂuum mmmnﬂun‘nﬁ;ﬂv‘m =
6. unnaswWekudgun §ens, n'lffun'nvwm\\é\nﬂvﬂhﬂ’qmﬂ
Supervisory Ability Consider leadership qual:.t;es—abxl;ty to organize and direct work of subord.mates
7 s dudindls ﬂmsnnﬁvmmi'm')'m'lumﬂmamwa-'n'nﬂ’nw'l\ﬂszﬂn-'fvswnw .
- Judgement Consider ability to excercise discretion and make sound decisions’
8 yrnindnun: - fsrmtwimasnSuwasem o m'mus:ﬂ'uhﬂuimmqﬁu .
i Personality Consider mannerisms,.disposition and impression made on others -
P ' ) . ; : AZUNL I
ot @AY Pnmmihn 1w wole x ¥l Q Total value
Employee's attendance record Poor Pair DGood : N
. b . ' . St Azuu UM sY U vsfuss Ju
. . - ' Numericdal rating equals the total value divided by the total
- "
v gﬁp‘]‘.l;::n;’;::\:z;zzgy record D et s ' ;‘;}: D ¥ Aumber of /factérs for which a numerical rating was given.

u_mgﬂgﬁ'm“uuu Numerical Rating
10.00 - 15.00 wf 25,10 - 35.00 &

Poor Good
15.10 - 25.00 woly 35.10 - 45.00 fuan
Satisfactory . Very good
45.10 ~ 50.00 Widn - '
+  Excellent

£
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Thai

THAI AIRWAYS INTERNATIONAL LIMITED.

E“mployee’S'Name :

PERSONNEL EVAI.UATION FORM

Position & Function -

150

- | I L. ‘
somins fWMUALBTUNUN
Probationary Period Ends: S.ala‘r'y: : ’ )
- .
JUATHNIHURTZESNADDIN 1UIRDY

Major Duty :
Y4 w
numuan

Date of Evaluation:
o . -
AUNMIMINITIIUNDIIN

.

Evaluation Factor

-
Tomalssusna

Satisfactory
FRES
wunwels | ¢

Ountnndlng
’ mnﬂ ’

Need Improvement
» -
 apnlsudae

Unutlsf:ctory
Uiifunwols

First
90 doys

Socond
90days

Second
90°doys

Fiest
90 days

Second
90 days

Ficst

90 dayd Annvol

Annval

Aanvol

First
90 doys

Second

90 doys Annnal

. Work Proficiency

NN UGN

De.pendabi’l'lty

AMwnlia

Understandlng of THAI Procedures
mmnlsIzaloun 7 ¥ouTETA

. Emciency of WOrk

YssAinsnmaanim

Safety Practices (drivers & mechanics)
- un » L4 . o L4

Uguasusionrwdaoane (Finsimunan
- '

YUIUNTE W)

L

Abllity to Work without Supervision
-~ -~y
aunralguaiulasunocwniiniuny

. Wiilingness to seek Guidance

- - . - -
anlsguauNzINYY

. Relationships with Colieagues

v - - v
SURUINIMNUINOUTINIIN

o

Pun::tunllty
a5dnolInl

10.

Mtend:'mt:el
NNINOL NAUUAUD

11

Physicsl Fitness
awnmn

For Supervisory Leveis or alary
Baht 4.5 00 and lbovo only

Ill'ﬂl‘lﬂ.")‘il.ﬂl”!l“”ﬂﬁ’l I’l‘
Ilﬂlll‘ 4,500.- ll‘l‘ Illl..l‘)'l

12.

Planning & Ofglnlzlng
mnnuuuun'imﬂqw

13.

Coordinating
nnlizmuam

14.

Tralning & lnstructlng
1nmuu.umn:unnuwulnumuuqn

15.

Initiative
- ad
ANNNATIIY

16.

Evaluating -Subordinates
- ¥ v v @
nisdiziunasug lRuanugy

17.

Judgments & Decisions
- -
maauly

18.

Leadership
- I A4
nmmzr_cu‘l

L r .

———



tmmediats Supervisor's Comments :
- - Yo @ w
ﬁ’]uﬂﬂlﬂu\lﬁi!u%ﬂuuq"l

From the above performance evajuation, We recommend
” L4 :

-~ » v ¥
AINMFUITIUUANITUV RAUYINS wetnuoliv

D Retention

u-mluuvmnnum

D Termmatlon ot Employment

lhﬂ‘N (ﬂ!Nu‘é1""0%01’11""07“1"“1“0‘1 18 ')\l
noumumwanano«‘m 180 'm)

Evaluator 1
» - 4
filszoom 2

Evaluator 2
» -
shhzonm 2

1"7533 Name and Title
[ v =
SOUNZA MMM (RINUN)

- Typcd Name and Tl\le .

'nunnzmunua tmmm)

S!gha;ﬁfe
4 4
DIWNOBO

Signature
B .
a1wnoo

Employee has read understood and acknowledged this evaiuation and nereby signed his/her name

<
winenleonavale dozsunnunnlrzatiino et e dng

Employee’'s Signature .. - . Lo .
4 4 9 .
DIBNOY OWU NI %

Comment

The porformance evaluation of smployees on probatlo: Is done at two lnterulc, .o. S0 days and 180 dlyt.
mad:;muﬂnmvumummnou'lu'l:u:nﬁnnu'm!'noellmmu 3 'A‘u no 90 M u4BE 180 U
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. APP 6

CA FLIGHT APPRAISAL FORM
PROBATION PERIOD

AH. AS, IC Name P.rs. No - Base CA Number
Flight Date CH/CP/SVIAl Responsible for the (Appraisal)
TG
Appraisal 1 = Very Poor 2 = Poor 3 = Average 4 = Good 5 = Excellent
Performance and Traits Factors (Mark + “or X)
- . 3 4 5

I. Assistance at Passengers Embarkation.and Disembarkation

2. Public Address

3. Drink Service

4. Meal Service

5. Sales on Board

6. _ In Between Meal Service

9 Ro.ule Specialities

10. Personal Appearance

11. Briefing Leadership (IC)

12. Work Planning  (IC) ‘

13, Ability to laspire/Motivate (IC) ]
14. Ability to Make a Decision (I1C)

15 Ability to Delegate (IC)

16. . Power of Expression ‘ T
2.1 Ability to Co-opetale

25  Temper . N

26. Service Adttitude

27. lmtiative

Further observation, e.g. cxceptionally good or poor performance or traits.

short-comings on (technical) knowledge, physical fitness etc. (see reverse side)

.. Signature

He/She will Probably not | |  Probably [ ] Beagood [an]| [as] [ar]

RW KNV



WORKING GUIDE FOR S/V ON S/N FLIGHT 5‘“

r'd

Contact OV-b for special messages and forms. ,

— Recheck cabin crew appearance after briefing. (See Evaluation Checkhst)
_ Two each of (AP/AS) service jackets and (AH) Thai dresses must be properly cleaned.
(Use Spotcheck Form or Cabin Report at OV-b, Appraisal Form need not to be used).

- Name badge shall be worn on every flight (Mark in Cabin Report in case of missing and

ever forget to remark on Appraisal Form).

Comments re - quantity and quality of meal uplift 'on board.

— C/As must follow the working Routine (See Evaluation Checkﬁsl).
- Use F/C trolley for cocktall serving according to Rolie specialities.
: Folfow up re - heating of F/C meais:

— Meal must be served according io"Menu Loading plan.

— Observe ahd instruct (if necessary) re<choice of F/C wine.

- Whne wine & Champagne must be chilled ‘according to instruction.
~ When C/As fail to comply, Please/do correct them, (Evaluation Form shall be. remarked)
- AP/IC to assign on-off duties and must be. followed

. Check cabin appearance, Cleanlingss of gall'eys during meal service
— Check inbound and outbound giveaways.

In case of flying on active duty or passive under Air Purser, at least two C/As must be
evaluated -

Evaluate as many as you can. whenever on S/N duty

Evaluation Form shall be delivered to OV within 3 days after arrival BKK

Additional Comments :



CONFIDENTIAL

154
Thai- Airways International Ltd. Student Evaluation Form
Cabin Attendants Training Division _ Training Period
AH, AS NAME , PERS. NO. C/A COURSE
WEEK DATE OF EVALUATION | INSTRUCTOR RESPONSIBLE FOR THE EVALUATION

GRADE OF EVALUATION: 1. VERY POOR 2. (POOR, 3. AVERAGE 4. GOOD S. EXCELLENT

PERFORMANCE AND TRAITS FACTORS | - mark v OR X '
. 1 2 3 4 5

1. PUNCTUALITY

2. PERSONAL APPERANCE (DRESS/MAKESUP/ACT § BEHAVE/ .
CONDUCT) ~

3. EMOTIONAL STABILITY (SELE/CONTROL/EXPRESSION OF
TEMPER} .

4. ATTENTION IN CLASS

S. LEARNING EFFICIENCY (QUICK RESPONSE / FEED BACK/
ABILITY TO APPLY KNOWLEDGE)

6. ENGLISH EXPRESSION (UNDERSTANDING / ABILITY TO
"EXPRESS)

7.  SENSE OF RESPONSIBILITY

8. SKILL IN MOCK-UP DRY FLIGHT

9. SERVICE ATTITUDE

FURTHER OBSERVATION, E.G. ' EXCEPTIONALLY .GOOD OR POOR PERFORMANCE OR TRAITS;
PHYSICAL FITNESS,~STUDENT TYPE, EXPECTATION TOWARDS HIS/HER FUTURE ETC.

NOTES FROM DEBRIEFING:

INSTRUCTOR'S SIGNATURE

T STUDENT'S ACKNOWLEDGEMENT

CHIEF INSTRUCTOR SIGNATURE



Cf\j‘fhal CA FLGHT APPRAISAL FORM

FLIGHT : ,

CH/CP/SV/Alf NAME:

SIGNATURE :

CA Name Pers. No.

21

10

11

12

Notes on strong and weak points etc.
as a basis for Base Appraisal Meeting

SsS

KKOV

B . A a st imba A Bl iatedt:
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WORKING GUIDE FOR S/V ON S/N FLIGHT

- Contact OV-b for special messages and forms
- Recheck cabin crew appearance after briefing. (See Evaluation Checklist)

= Two each, of (AP/AS) service jackets .and (AH) Thai dresses must be properly
cleaned (Use Spotcheck Form or Cabin' Report ‘at OV-b, Appraisal Form need not
to be used)

>

~ Name badge shall be worn on every fhight (Mark in Cabin Report in case of missing

and remark on Appraisal Form)
= Comments re - quantity and quality’ of meal uplift on board
= C/As must follow the Workiog' Roltine (See Evaluation Checklist)
Use F/C trolley for cocktail serving according to Route Specialities
- lFollow up re. heating of F/C meals | '
Meal must be served according to Menu Loading Plan
~» Observe and instruct (it necessary) ré. Ghoice of F/€ \vines
White Wine & Champagne ‘must bechilled according to instruction
- When C/As fail to cbmply. please do correct them. (Evaluation Form shall be remarked)
= AP/IC to assign on-off ‘duties @ndwmust be followéd
- -Check cabin appearance, Cleanliness of galleys during meal ' service
~ Check inbound_and_outbound giveaways

= In case of flying ‘'on active duty > passive under Air Purser, at least two C/As

must bé evaluated

- Evaluate as many as you can whenever on SN duty

Evaluation Form shall be delivered to OV within 3 days after arrival Bangkok.
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FLIGHT APPRAISAL, PERFORMANCE

FACTORS CABIN ATTENDANTS

1 ' 2 3 4 S
Duties on board ‘ ‘o . il ' .
inited, standard Normally-anticipated Perform level Exceptionally good
rclated to PSM Xﬁ::tg:z:czggy ”§§¥Y35 and is"not performance.level definitely above normal performance and

always acceptable

good

exceeds demands

results

Ability to coopcrate
Cr, SV, cockpit,
ground staff,

- -

Some difficulties
to cooperate.

Fits well into the
tecam mostly ready to
co-operate.

Lasy 'to co-operate
with very stimulating.

Lssistance at Psgrs. No grceting of psgrs. Helnful to psgrs. Showing initiative to
cobark and disembark. ! very little assistance Attention to mothers guide and help perfect
rather passive. ] with children cte. attention to all.
i Public Address Unclear, bad pronoun- Calm and clear acc. Correct and perfect
ciation. Not acc. to to CA announcement translate Capt.'s
iQA announcoment instructions. } angounccmcnt, friendly
y instructions. : volice.
. 11 A PSR
rink service include |Not familisr with Well'prépared trolley Porfect service. {
i knowiedge of same. drink/trolicy not and good timingMmit:no Interested and nolps
; ' fin;crcstcd in psgrs. satisfactory knowledge ! psgrs. by suggesting |
i order. lLack of of drinks/wine. ; thoTough knowlodge.
i i knowiedge. Do not
| offer another drinks.
b - - —
l

. nweneid
Yical sorvicae/galloy

;woTk include knowledge

of same.

Not familiar with

‘routine, No COOper-

ation and bad timing.
Very poor knowledge
of food/serving. No
interest in indi-
vidual service.

Good, cooperation
gatdeyfcabin keeps
place with the trol-
ley 'satisfactory
knowlcdge of food/
service.

.

Perfect ability to
handle intexcuption
in routine, exception-

ally pood xnowledge

of Zood sorving.
Excellent servico.

P.T.O.




FLIGHT APPRAISAL, PERFORMANCE FACTORS CABIN ATTENDANTS

2

3

4

5

Duties onboard
rclated to PSM

Very poor and
unsatisfactory

Limited, standard
varies and is not
always acceptable

Notrmallyranticipated
performance level
good

Perform lovel
definitcly above nor-
mal exceads demands

Exceptionally good
performance and
results

Sales on board .

Popr knowledge or
cirrencies/prices.’

Good krowledge of
items/prices/import
regulations.

Shows intcrest when
presenting items
perfect knowledge
and handling.

In between meals.
Attention to
passcngers.

Shows very little
interest taking rost
not acc. to valid
rerulations sit down
§ talk let others
work.

Attention to call

buttons. Ambitious
to contact psgrs.,
following the valid
regulation for on/off
time.

Shows a wish to serve
and to give the extri
touch.

—

Appearance of cabin/
lavatories and galley

Untidy. No checking
of lavatories/
galleys.

i+ frequontly.

Checks, lavatories

Keeps
galleys/cquipment/
reading mat./cabins
in order.

keeps cabins/galley
lavatorics exception-
ally tidy. Chuck
cleariny carefully.

Handling of forms
docunents reports.

Not ready to help
poor knowledge and
completely unfamiliar

“Assist passengers

with forms, documents
in order.

Checks always with
R/Ps. Spccial care
taken of psgrs. who
need assistance.

.

1
'
]

e e st

Route specialities.

Not prcpared poor
knowledge and not
even intercsted in
secking information.

Familiar_with all
Toute ispecialitios
and welllorepared
for flight.

Perfect knowledge

of the routc is
extremcly well pre-
pered and has strong
ambitions to help.

st



FLIGHT APPRAISAL, PERFORMANCE FACTORS GABIN ATTENDANTS

»

2

3

4

5

Duties onboard
related to PSM

Very poor and
Unsatisfactory

Limited,#standard
varies andsis not
always acceptable

Normélly anticipated
performance level
good

' Perform level

definitely above normal
exceeds demands

Exceptionally good
performance and
results

.10 | Personal appecarance

Rather untidy uniform
not in acc. with
the regulations.

Wcll groomed tidy
uniforn.

Extremely well
groomed and nice
appearance.

11 | Bricfing/leadership

Very poor briefing,
seems afraid to
delegate outios.

Well jperformed brief-
ing dclegates outies
and spccial respon-
sibilitics and
follows up.

Show strong scense of
responsibility, power
of expression and
ability to inquire,
Perfect brivfing.

12 | Work planning
preparation for
flight.

Not planned the work
unprepared.

Servico well planned
and tcamwork rather

|- good.

Exccptionally well
prepared, perfect
tcamwork shows care-
ful planning.

Factors 11-12 are intended to'be used for Pursers and ICs.

Comments should be made on strong points, weak points (e.g. physical fitness, technical -
knowledge etc.) and traits and ability factors, when completing CA flight appraisal form.

661
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22

23

24

25

26

27

BASE APPRAISAL, TRAITS, AND ABILITY FACTORS CABIN ATTENDANTS

2 .

3

4

Traits and
abilities

Very poor and
unsatisfactory

Not entirely
acceptable

Average and good, meet
job demands

Perform level

E;;Eﬁf?3;;ily good

definitely above normal performance and

exceeds demands

results

Ability to co-
operate.

Some difficulties
to co-opcrate.

Fits wcll into the team.
Mostly ready to co-operatey

| Easy to cooperate with

very stimulating.

Sensc of respons-
ibility.

Avoids taking and
arc not showing
responsibility

Ambition.

Almost no ambition.
Pretends to work.

Takes responsibility when
needed) Shows responsi-
bikity dn all rcspects.

el e —

Ambitious. “Normal

diligent.

Strong sense of responsi-
bility in all situations.

Strong ambitions re him/
herself as well as the
crew.

Power of judgement

Difficulties in
sceing consequences

No difficulties and seeing
COnsequences.

Always finds the correct
solution,

Tempter

Sometimes out of
tempcr. Unbalanced
often complaining.

Mostly calm and well
bakanced:

Always calm and harmonious
kind and helpful.

| Serving attitude

Very little service
minded. Sometines
improper attitude.

Service minded helpful,
kind and friendly.

Excellent service perform-
ance. Shows cnthusiasm.

Initiative

Do not have initi-
ative in any situa-
tion. Must be pushec

Shows initiative thinking
ahead.

Shows alwzys initiative
in all respect and in a
proper/discreet way.

PT-0.

- 3: I 3
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13

14

15 |

16

BASE APPRAISAL, TRAITS, AND ABILITY PACTORS CABIN ATTENDANTS

1 2 3 4 5
Traits and Very poor and Not entirely Average and good;
abilities acceptable meets job demands Very good Excellent

unsatisfactory

‘Appearance (general
impression)

Rather untidy.
Uniform rot in acc.
with the regulaticn

Wcll groomed, tidy uniform

Extrcemely well groomed
and uniform always in acc.
with the regulations..

Ability to inspire
motivate.

D fficulties in
nspiring/motiva-

t na.

Ablc to inspire/motivate.

Creates a wish to reach

a“cortdin’ geal’

i

trong power te ipspire
the tecam. Creats enthu-
siasm.

 Ability to make s
Idecision,

Diffjcuitics in
rmaking rirht deci-
sicr at the right
tioe.

LG

Comes toleorrect decision

the stated time limit.

to given facts within|

]

‘Mgkes aiways rizht dc

sion at the Zight time.

Ability to

1s a2fraid to dele-

Delepates responsibilities

POV R A

Shows great ability to
Jelegate acc. to cveryones

'delegate. gate 1nd shows no and dutics, ‘thereby making i
centidence in sub- usce of the caracxty of . capacity.
ordinusted the team.
colleagpues. {
Power of Difficulties in Gives clear and understand Shows great ability to
cxpression. forwarding under- able/instructions and give clear and ‘easily
standable informa- information to his understandable informa-
tion, causing colleagues, tion.
nisunderstandings.
NOTE: Factors 13-16 are intended to be used for)Pursers and ICs:

L9y
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