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# # 447 52287 30 : MAJOR COMMUNITY MEDICINE

KEY WORD :OPINION /HEALTH VOLUNTEER /KEY PERFORMANCE /PRIMARY HEALTH CARE /PRIMARY CARE
NUNTAKAN  TANASATIT : OPINION OF VILLAGE HEALTH VOLUNTEERS TOWARD KEY
PERFORMANCE UNDER COMMUNITY HEALTH CARE SYSTEM IN NAKHON RATCHASIMA
PROVINCE. THESIS ADVISOR : ASSOC. PROF. ONG-ARJ VIPUTSIRI, MD, Dr.P.H. THESIS
COADVISOR : ASST.PROF.SOMRAT LERTMAHARIT,M. Med.Stat. 252 pp. ISBN 974-17-2398-9.

Background: In 1978,Primary Health Care (PHC) was launched as the global strategy to Health
for All in the year 2000, At present, the new strategy is changed to focus on primary care (PC)
via primary care units (PCU) under the universal coverage scheme in Thailand.

Objective: To study the opinion of village -he?cz volunteers (VHVs) toward key performances
specified in PHC and PC provision in Nakhon Rat rovince.

Research Design: Cross—Sectional Deseriptive Study. -—-"::,_.

wd
Participants:Eighteen hundred.igg_t_gi!w 441 VVHVs in Nakhon Ratchasima Province were randomly

selected by Multi-stage Sam;ll},we/ urn rate was 73.61% (1 325 VHVs).
Data Collection: The Self-administer:

Statistical Method: Unpaire

rvey was conducted during November 2002-January 2003.

Result: The results showed
the average age was 38.6 years. t-of .ﬂwembﬁn‘f;shed from primary school (73.6%), agriculture
workers (73.6%), and attended the training 8 tlmegy,ear/person in average. The respondents stated
| cultgral actryt‘t‘llps (72.8%) and were relatives (70.0%) . More

Y

hlgtrscpres fora;a;lc activities specified as important and had
ever participated. However, they Ieast paﬁm:pated—.nn:vocatlonal training for out of school children.
The majority of VHVs rated high scoreson -'health acﬂv;ﬂes dimension, and also highly participated in

housing dimension. For nec%nomlc dimension, VHVs rated as the—teastportance and participated.

In assessing the mporta‘n&la and satisfaction with primary care activiities provision, they rated the
higher mean scores mportag\_/&e than satisfaction with performances in all 25 items/5 dimensions with
statistically significant difference (p < 0.001) especially, least satisfiction with home visit and follow up
disabilities and chronic'ill pedple’ activifies. Furthermore; the ‘top rank-of importance and satisfaction
were disease preveption diménsion, and the rehabilitation diménsion was the least. Moreover, there
were stahstlcally significant differences (p <"0. 05) in the me&an: scores by the roles of VHVs, training,
and villagés/setfing. | [ : ‘ '

Conclusion:i Local health care system are linkage with many determinants such as life styles, socio-
economic, education, and culture, thus improving quality of life for all need participation of all
stakeholders. Continuously training of VHVs, giving opportunity to participate and support system for
VHVs and local people by health providers were critical success factors for sustainable health

improvement for all.
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