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ABSTRACT

Facsimile cangbe lcounted as an innevation im our Thai
communication ‘system, (Even ‘though it has been accepted that most
of the induéed innovations may enable society members to improve
the quality of life, it has lonz been aceepted as communication
assumption that its. suceess usually depends on whether the target
audience will accept-and adopt it, It is additionally accepted
by communicators that such a success, apart from being dependence
on the technigues of media utilization, ‘also relies)on various

related factors which may be promotive or obstructive,

The main objective of this research project is to study
the role of media, the factors affecting the adoption of Facsimile-

Te lecommunication and demand of Facsimile - Telecommunication for

Thai Society, The target group of this study is the 114 Utilizers
of international public facsimile at the International Telecommuni-

cation Ceqtre during December 15, 1979 to September 30, 1981,



Mo

This study aims at testing the following hypotheses:

1, Mass meidia, specialized media and interpersonal
media contribute different deugrees of persuasion om the adoption

of Pacsimile - Telecommunication,

2. The attributes of facsimile, socioeconomic
characteristics, comnuaication behavior and personality character-
istics of Utilizers arespositively correlated to the adoption of

facsimile - telecommuniecatdion,

The results of the studyscertify that both of the hypotheses
are accepted, More detailsg of ‘the study can be summed up as

follows @

Most utilizers reéeived information from several channels,
Most of them gain information from-distributed publications, As
for the role of persuasién,interpersonal communication plays the
most important part, A4mong the three types of utilized communi-
cation media under comparison; mags media, 'specilalzed media and
interpersonal media, the resultgof the study proves that the first
and the third type, of medie yield different degrees of influence .

on the adoption of the facsimile,

For the factors affecting the adonticn of the studied
innovation namely, attributes of facsimile, socio-economic charac-

teristics, eommunication behavior and persdnality characteristics,



the result proves that all of the mentioned factors affect the
adoption in some way and almost all of the factors except socic-

econonic charatertistics positively correlate with the degree of

adoption, As compared among ' i factors, personality
"s._.:'q.“.‘

characteristics mostly corre s.,;_*-\. with fhe egree of adoption and
the highest in degree or explainatori ond to the
personality characteris ac is facsimi \ a ttributes, The
demand for facsimile but he trend of
demand may increase itudes towards the

induced media,
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