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ABSTRACT

The economic and social development‘ of Thailand during the
past 20 years was not very much suceessful as planned despite the
great efforts exerted. The poor is getting poorer while the rich is
getting richer. BAs a result, the social unequality still exist and it

seems greater year after year.

One important way of helping solve this problem is to build an
efficient system of information management within the Ministry of
Commerce which is ablg to support information flows and executives'
decision making effectively. The study of setting up an efficient
system of information is, therefore, important not only to the manage-
ment of the Ministry of Commerce itself but also to the nation s deve

lopment.



The objective of this thesis is to point out the value and the
benefit of Management Information System by stressing management effi-
ciency of Ministry of Commerce and to study the success and the deve-

lopment of "MIS" within the Ministry of Commerce

The study is divided into two parts. The,theoretical cne is
appeared in the first part while the practical one can be found in
the second part. The scope of practical study covers the opinions of
Ministry of Commerce officials in ] points. They are the value of
"MIS"; the support of "MIS" or d;ta center within the Ministry of Com
merce; the co operations among "MIS" activities; and the political
image towards the establishment of the said data center. A sampling of
500 - 600 officials of every level in the Ministry of Commerce were

drawn and studie as a whole.

The study show that the “MIS" has positive effects on the
management of Ministry of Commerce. If could improve the day to day

operations and increase management efficiency as well.

In the practical study A number of 573 samples accounteding
30.08 per cent of total the Ministry of Commerce officials were col-
lected. The result shows that most officials are in favor of the set
ting up and the development of "MIS". The benefit and the value of
"MIS" 1is cleary seen by most officials ranging from the middle level

up to the very high one. The establishment of data center which is an



importént and principal organiiation of "MIS" 1is not viewed as a poli
tical move. In other words there is not much negative political image
towords the establishment of such a center. The result of this study
therefore is likely to be supportive of the belief that the data
center within the Ministry of Commerce should be established and deve-
loped to improve management efficiency and that it can eventually play
a significant role in the social and economic development of the

nation.
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