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ABSTRACT

The objective of this thesis is to study the behavior of
ultimate consumers towardé monosedium glutamate in Bangkok Metropolitan
area. The study is based on questionaire and interview distributed to

about 700 consumers.

| It is found that the monosodiuﬁ glutamate market is of oligopoly
type. The different brands of the products in the market are similar.
However, 92.6 percent of thé studied consumers prefer Aji-no-mo-to brand
to others. Most consumers choose to buy monosodium glutamate from retail

shops close to theix homes as it is convenient.

The decision chosé tolbuy/jcértain brand<of monosodium glutamate
depends on advertisement. The most important factors depend mainly on
the quality of) the product,  its brandname and the faniliarity with the

product.

The study shows that people of higher education use less
monosodium glutamate than those of lower education. However, both

groups spend as much as on monosodium glutamate per month.



With respect to the opinion on the use of monosodium
glutamate, the studied group believe that monosodium glutamate is
harmful to health both for them‘and their family. Thus, 25.7 percent
of the studied group stop using it. Analyzing the trend of monosodium
glutamate future use, there is a tendency that the percentage of

consumers using monosodium glutamate will decrease.

From this study, the writer suggests as follows:

1. With respect,to_ the product, the manufacturefs should maker
the consumers feel confident in both the standard quality of the product
and the safety in using the product. The product's quality in making

food taste better should be emphasized.

2. With respe€t o the price, the price should be maintained.
Discounting does not help to increase the sales. Furthermore, at
present the consumers do not have good attitudes towards monosodium
glutamate, Reducing the price may lead to the misunderstanding that
the sales of this product has dropped; thus, further lead to consumers

distrust of the product.

3. With respect to the distributing channel, the retail shops
in residential areas should be given more attention. This includes

convenience in purchasing.

4., With respect to sales promotion, it should be publicized so
as to make consumers have good attitudes towards monosodium glutamate.
Advertisement through visual mass media such as television, magazines

and posters, etc. should be used.
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