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KEY WORD: ASSERTIVE BEHAVIOR / NEGOTIATIVE BEHAVIOR / TRAINING / BXPERIENCE/
SATISFACTION
YOAWALUK PHOTHIDARA : THE RELATIONSHIPS AMONG ASSERTIVE BEHAVIOR,
NEGOTIATIVE BEHAVIOR, ADMINISTRATIVE TRAINING, ADMINISTRATIVE
EXPERIENCE, AND JOB SATISFACTION OF HEAD NURSES IN REGIONAL HOSPITAL,
MEDICAL CENTERS UNDER THE JURISDICTION OF THE MINISTRY OF PUBLIC
HEALTH. THESIS ADVISOR : ASSOCIATE PROFESSOR PUANGRAT BOONYANURAK,
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The purposes of this researc¢h were to study an assertive behavior

and negotiative behavior and job satiisfaction of head nurses; to study the
correlation between assertive havio: neégetiative behavior, administrative
training, administrative expexri an O! isfaction of head nurses;

The subjects of this study ' < in regional hospital,

medical centers under juri 3 xy of Public Health.
- iative behavior and job

satisfaction developed by for content validity and

reliability were .79,

The major findin

1. Head nurses geygec jeved=high el of assertive behavior
negotiative behavior a act \

2. Head nurses who g ‘ LAk on ‘\1 \al and administrative
experiences and in manageém rainingis ow atistically significant
differences in job satisfagtig %QE'; / \

3. Assertive behavior, and! Biatl chavior were positively

related to job satisfaction '# i at €he 0.05 significant level.
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