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The objective of this thesis describes consumers opinion toward motor
oil for 2 storke engine or"better known as "2T Auto Lube". The content of

this thesis helps to outline the c

’ ter of 2T Auto Lube target group,

y/choosing a particular brand of 2T

ing st at promotes the product in

 favourable factor of consum
Auto Lube right ‘down to t

terms of quality and s

Enlightened b \ ! \ in the more popular brands:

were CASTROL, ELF, SHE 7 \\ and favourable factors of
consumer's decision in ifig’s pax \ d were quality, availability,

price and recommendation \ 26 o i marketing sense towards

market acceptability we fi I j have their brand loyalty due

to the satisfaction with qua Besides this consumers were

reluctantly to swi‘ were not certain with the

quality of the new .y:"

This market st#dy was conducted in the market outlet of Bangkok

metropol i tan aﬂ ueﬂ %ﬂn&i ﬁjﬂqﬁ’}ﬂﬁm consume oil. Unlike

gasoline and LP consumers find &hat each dlfferent bran of 2T Auto Lube has
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using. In term of price consumers find that some of the better known 3 brands
such as ELF, VELOIL and DUCKHAM having a higher pricing index compaired to
their quality set forth, where as 8 other brands find acceptability in pricing

compaired to their quality.
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