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Quality system is the organizational structure, procedures, processes and resources
needed to implement quality management. People in any education system need qualily system
and standards for designing the things they make and use and for the ways people work together;
otherwise the system becomes chaolic.

The concepts of qualily system improvement should be focused on the fitness for use,
meeling standard specification and-customer’'s satisfaction, analysis for the strengths of the
organization, creating data base by information technology system, ability to move large amounts
of information rapidly and accurately; regular personnel training, corrective and preventive actions
fornon—conformiﬁés, internal quality audit at least once every year, total quality management and

- continuous quality improvement.

The steps in development of quality system include the planning and evaluation of the

organization, development of quality system ménuals, implantation (understanding and practice

of quality system manuals), internal quality audit and accreditation.
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3. sanndasiuacnianalaresdfurdnig (Meet
Customer's Satisfaction)

NIRTFIU UHIBD FefLuenmuaziden
129A0INN NIRTFIULisTiuAINNIRNIRIRINTD]
WTENael ssnaudng

CU-QA 84 wuzihnsldiumegmalseiuamunaw
2893718 INTAINMANENGEl

CU-QA 84.1 fafimusnnsgudsziunninm
AFUNUAENIUAUNT FaunTTaaU

CU-QA 84.2 fafvuaunmsguisrivannim

L AMMFUMNEN AN UAN TR

CU-QA 84.3 T musnmsgilsziugminaw
AvFuvissaudtuTunTuazaiuayy
CU-QA 84.4 Tatmiumiimsgnudsziupninan

AnFumiaEIusULENTITINg -

UFreyn iusna ussulaunudseiunminin

PAIALLL ¥ LATHYWNINIRE

ar I
/ﬂmﬂﬁmiﬁ (INPUT)\ HRRAR (OUTPUT) HAANS (OUTCOME)
-lAeunnd U1 -6 | (| nasuoums - Jruin TnuAim
= Process - I S
uaztlinyoes ( ) - HRSIUNITNTT HWAZLTNINN
- SYSA - Aangsuvwan” A o s
-Amnansd WanTan - NANNWIRE AN & Usziiula
o 4 “AAnsTHIEN Lo
\_ Az ningnadn g ) \ )
f N ~ l
& o o 9 8 o o o)
1ayauaunaLl TaHAEaUNAL 5FULFNNT (Customers)
(Feedback) (Feedback)
v < v ‘ ¢

e
L]

f 1 szULANINIW (Quality System) T84R3ANT




Yol. 46 No. 9
September 2002

FBUUAAN {Quality System)

Tanafatinsresesdns maUfjis nsvuaums
wasninaansiandudmunisffiun1sudivng
ADINN

Quality system is the “organizational structure,
procedures; processes and resourcas needed to
implement quality management” (ISO 8402 : 1594,
Clause 3.6)
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