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## 4977617036: MAJOR NURSING ADMlNISTRA TION 

KEY WORD: KNOWLEDGE MANAGEMENT / TRANSFORMATIONAL LEADERSHIP OF 

HEAD NURSES / ORGANIZATIONAL CULTURE / PROFESSIONAL NURSES 

SUPRANEE PURAHONG: RELATIONSHIPS BETWEEN TRANSFORMATIONAL 

LEADERSHIP OF HEAD NURSES, ORGANIZATIONAL CULTURE, AND KNOWLEDGE 

MANAGEMENT AS PERCENED BY PROFESSIONAL NURSES, PRIVATE HOSPITALS, 

BANGKOK METROPOLIS. THESIS PRINCIPCAL ADVISOR: ASSOC. PUANGTIP 

CHAIPHIBALSARISDI, Ph.D. 117 pp. 

The purposes of this research were to study the levels of transformational leadership of head 

nurses, organizational culture and to knowledge management; and to study relationships between 

transformational leadership of head nurses, organizational culture with knowledge management. The 

384 staff nurses, selected by multi-stage random sampling technique. The three instruments were 

transformational leadership, organizational culture and knowledge management, which validated by 6 

experts. Cronbach's alpha coefficients of the instruments reliability were .97, .97 and .94 respectively. 

Frequency, percentage, mean, standard deviation, and Pearson 's product moment correlation were 

analyzed. The major findings were as follows: 

I. Arithmetic mean of transformational leadership of head nurses, clan culture, adhocracy 

culture, market culture, hierarchy culture and knowledge management were all at the high levels (X 

3.55,3.47,3.64, 3.64,3.51 and3.64 respectively, p <.01). 

2. Transformational leadership of head nurses and knowledge management were 

positively and statistically significant correlated (r = .527, p < .01). 

3. Clan culture was positively and statistically significant correlated with knowledge 

management (r = .582, P < .0 I). 

4. Adhocracy culture was positively and statistically significant correlated with knowledge 

management (r = .593, p < .0 I). 

5. Market culture was positively and statistically significant correlated with knowledge 

management (r = .569, P < .OJ). 

6. Hierarchy culture was positively and statistically significant correlated with knowledge 

management (r = .568, P < .0 I). 
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Ilt[t~GUL~Ut!lt-GI\,t-l!rtl1M.ll~rt1.r,LULtt~::tLlJn.~::r, ttLi r,~LrtM.n.tt-Il~1M.tP Il~ t!lL~ 6 

Z,C' .............•..••..•••........•......... "GI\,IlL r, rtL~U M.l1Ll\ lA.l1t-Gllt-LflG ~rtLt~Jl,' ~ub::r,rl 
.... ." I ," """ I-

r,LU M.L~1l U::mltrtLtY tLU ~ l\ r, LUt-GI\,n.~:: r,::l!l1M.L i r,~Lrt M.fl.1t-Ilfl.1M.t.l! Ill! t!1L ~ 8 
" " 10 #'0 P IF" 

I L ...................................... ······················GI\,IlLr,rtL~UM.l1Ll\lA.mGllt-LflGtrtLt~l\' LI\.1 
.... ." I ," " " 

r,LUM.L~IlU::l!l1trtLt~r,LU~l\r,LUt-GI\,n.~::r,::l!llM.Lir,~LrtM.fl.1t-Iln.lM.t.l! 1ll!t!1LY L 
" " I'D 1'& f' If' I 

OC' . .. . .. . . . .. . ......................... G I\,IlUrtL~UM.l1Ll\ trtLt~NJLI\,' r,LUM.' II r,LrtL.l! rtLtY 
" ·il p" " 

ttL~IlLr,::l!111rtLt~tLU~~tLUt-GI\,n.~::r,::l!11M.Lir,~LrtM.fl.1t-Il~1M.tP 1l~t!IL~ 9 

69'" .......................................... G..QoIlL r, rtL~UM.11L~ JrtLt Y M.1l ~rt'U l!l1M.[!t-ftl1 r,LU M.L~ 

IlU ::l!l1t rtLt~ r,LU ~l\ tLUt-G I\,n.~:: r,::mlM.L i r,~Lrt M.n.twn. lM.t.l! Ill! t! lL ~t-~.l!11 S 
" ", ftI f" • P • 

89 ...................................................... ·····························rttW~l ::l!l1ttL~IlL!.UT1.11L~ 

~rtLt~ r,LU~l\ r,LUt-GI\,n.~::r,::l!l1M.L K r,~LrtM.fl.1t-Ilfl.1M.t.l! Ill! t!ILY V 
" i'T) 1'& f' If" 

Z,9' ...•.........•.•.....................................•. r,YM.LUrtMlA.lt-r.u M.Jl,UGmLfl.LIlMH 1 

MJ(,lJl,tl!Lfl.LflMt-GI\, ~n. r,r,LUrtL~ rtLlln.G.l!n.fl.l1t-GI\,t-IllA.1rtLWLY £ 
J:7 0 " ", f" I 

vS ......................................................................... ··l!~~tLM.t.l!l!IlGI\, 
I " 

rtL~UM.11Ll\ MJ(,Ljf,tl!LmIlMHIlGt~rtt!Ut-GI\,::l!IlGr,::mlM.tM.Ll\ Z, Op~ I t'O, " 0 

Z,S ..........•................•...•....•................. ···················t-WGt~rtt!U::m'WLJ(,::r,rlM.tM.Ll\ 
• 1'0 I I'" 0 
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'" 
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.ct 

U't'l't'l 1 

fll1,.uiJU)J11l1:1~fll1)J,htlW'\ltViiJW't11 ., u 

i '1.u111::~ijnn l1J~ OlJU 11~H ~HH)~l1"1~llJ m:: U ff 1 "miiillilJu ~~ ff ~~" m ::'Ylu9itl'r] n 

~ d 0 ~ '" d IV ~'''' I '" ~'" Q ..,;,,,, 

tl~flf)17 ~~ ~llU'\.J9'ltl~lJf)17'Vi91JlJ 1tl~flf)17 'H9'I tlUfflJ tl~9'Itlfl11lJ9'ltl~f)17 '\Itl~fj L 'lfU7 m7 mtl 'H 

l~lJ tl~fi'f)17 ~ij117:: ff'Ylnfll'Vi tl~7 tl~ ijfl11lJ 1 ~nfi OU'Yll~ f)17l1,;~,jlJ 1 ~OmffO'Yl i' 'Vi V'fflJ 'm~ ihYQJ1 
, ~ Q IV IVQ c6., '" ~ 

(Intellectual capital) 'lJtl~1Jflmm lJtl~flf)17 ('Vi1'lfj utyty9'l, 2548: 1-20) tllJ~f)17,,~m7fl11lJ~11JlJ 

IV · ~ i" 0 I '" "''''... ~"', d f)17'VillilJlJ1tl~flm7 'Hff1lJ17f1'Yl1~llJ9'lVUff'\.Jtl~9'Itlm1lJ1Itl~m7'lJtl~fj 'lfU7f)17 L~tl01~lJtJWfll'Vi 

ij117::ff'VInfll'Vi l~tl hl' tl~fi'n17 ff1lJ 17 fI t)(htl~U"::l91U 19'1'~ 1~Off~Hfl11lJ '~l11~ ou i lJ n17 .. . ~ ~ 

u,;~,jlJ 'rh i 11' tl~fi'f)17ff1lJ17f1ff~1~ ~"~1'\.Jli~n11 117 ::mj'~U"::71~1~ 1n')' n~iM'tl~mffO'Vi~~ 
~ ....... IV ~ ~ i ~ ~., ~ "'-'1'1 '" lJtyty1'H 7 tlfflJ 'VI 7 'Vi tI'YI1~lJtyty1'lJ tl~1Jfl" 1 m lJ tl ~fl f)17l U'\.J 'H" nu,,:: tnU71U 71lJfl11lJ 1 n 'H 

1Jflfl"glJ '1 i lJtl~t1n17 '~'1h 'tJi'*9itl '~tlrh~ij117::ff'VInfl1'Vi ~lJnmm~lJfl11lJm~01~"1~'lJV~ 
~ .,; i"'~ i _I ., ~ 

tl~flf)17 (Organizational intelligence) 'VIU ff~~tltlnlJ1 'H1'HlJ lJ llJ'lJtl~fflJ77f1'\.J::'H"n'lJtl~tl~flf)17 

('W1'lf! ,jty~91, 2548: 1-20) 

~lnm 7l11~ OlJll11"~'lJtl~ 1 'VIfl1 lJ 1" V, '\.J 11",,j lJ ijfl11lJ n~l ~ 1lJ1n 11 i'1J1 tJ ~ OlJ tl ~ . . ~ 
.ct ~ .etd"Q.I Q.I " d. 

9'I"u~nm (Ducker, 2007: 451-452) llJtN~lmUlJ~fl'lJU~1Jflfl"'YIlJfl11lJl~HlJlJm7'Vi01U1"9'Itl~lJ 
~ 

';~ff1ff9'l lU,,:: fi" il i lJ m 7' ,*~Hi n 17 'Yl H1'Y1 01ff1ff9'l lU A'il W111fl1U fit11Jfl11lJ~tl ~ m 7 'lJ U~ .. .. 
~1 '*U~ n17 n17";1lilJ lJ lfl11lJi fl11lJ ff1lJ17 fI'lJU~'Vi 011J 1'" lJ il ~ ,11lJ U~'lJ 1~1111lUU~i~l ~'\.J 

• " tI' I 

1~m~'Vi1::'Vi011J1"li11fi,j91~llJ 1lJ 1 H'Vitl1U1mtln'lflJ n~ihi1tl~ ~ln 17 ~'Vi01U1"1t)n'lflJijV9'l71f)17 

l,j'1-UUn'lJtl~1Jflmm'Vi011J1"U~lJ1n vh' 11'ij'Vi01U l"~'rh~llJl~ lJL1"l~llJ 1'\.JU Uti fI1l::~llJ 'lJtl~ 

'Vi011J1" ~tJ fi,j91~ llJ tl~lJ1 n~lJ ff ~~,,' 11' ~ U~ nH llJ ri 1~ 11" 11 fftll ~ '\.J ffTU' 'H qJ ('Vi1~ i'1IU 

1JtlJty1'4i'mJ, 2537 fl'l~U~''\.J lJ"qno llt'l1m01, 2546) latl~~lnil~~,jlJijLllJ11UlJ~~i,*1J~nn 
lm::tyl91~::n1m7~tl.:J! tl.:J 1 H'Vi01Ul"ltln'lflJ '~lfflJU 'Hlf)ff ~fftl'h '~i'un17i'm:l1'Vi011Jl"~ 

'~f;Jn~tl~'Hltlm71ij ~~ 0 17fl~ H~'Vim~'lJu~u'Vi'VIV'~lJm~ih' U~VlJ9'l71t1U~uri;19'1 i~'~lJ~ ~~ 

17 ~'rW11J1mtln'lflJfl17 ~U~7::1i~ 7::i~ i lJl~ tl~~~nri11l~lJWlffll m7' 11'fl11lJ"hfl'wt1Um7 i~n17 .. 
fl11lJf'lJtl~u~fi' m7'Vi011J1"l~lJ n" ~'VIi'Hit ~~~hfl'ty ~~::ff~ 1~fl11lJ '~lm 01J~1f)f)17ijU~ f)l7~~ . ~ 

lUOlJ ,,~,jlJm)'\.JmHhlijlJ~l'U tl~t1m7iju7::ff'VInfll'Vi (Tannenbuam and Alliger, 2000) 

iim1lJfflJ";'\.Ji~~nu0,*1J~m7 n1i11'ff1lJ17f111';.:J'lilJt1Utl~t1f)nglJ '1 ,~ (W'lftY~71 nlJ~, 2545; 
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" .... 'inYl11';v'iihyqp, 2547; \JTYi .... 61m1lJ, 2547) vhh"th~""V1U1(lmf)'lflJiimnH'mJ~~~wm .... 

1l11~111~'ii1lJ 'lh::f)6U nUfl1111 011l11!1 llJ~llJ''Ylfl1lJ 1(l'U'Il11ff1'i ff~~·m l,run:'lf1'lflJiifl1111i 

~ .1 .0 .0" " I .1 
1 .... 11111n'UlJ 11(l::11m'il'iVm6~fl1111~6~m'i~1~ '11J1n'UlJ 

" , 
~ 111li~~lnlJ 1tJu1Vl1~mJ 'i ::nlJ "I'll m .... u li ~'lf1~ l1~ .:u1! lJ f11n,.! l~l1~f)U'i:: nlJ "I'll m .... 

l,rflm.h::'lf1'lflJ'tlnfllJ vh l,r'YJn h ~ .... tJ1U1(l~6~ijm'iui\J'lJ~ ~IU~VlJU U(ln ::uum'i lh~llJ l,rij 

.4 ""1""".4 I 1 ~Wfll"" 1 .... 6~6UfflJ 6~fl 1111~6~f)U 'U6~ ~ 'lfU 'i f)U U (l::, .... 6fl11lJ6 ~'i 6~'U 6~ H .... V1U1(l 
, " 

ff ~1'11 rl1ihhlJL1~llJ 
, , " 

11~ ~Vff1t1\1!l1ff ~r-4(lf)'i:: 'YlU 1~ tJ~'i ~~6;{1'4fl(l1f)'i l1U fiU~~llJ 1 lJ i 'i ~""V1U1(lli~ 1 lJ 

Q,I d ! 4.' 'd:1' 
fl1fl'iJU(l::mf)'lflJ &lf~ "I11lJ1 ~~flW::ff~fl U(l::mu:: (2526) U(l::~~qYl f)tl1l11\1! (2546) 

'~ihf)Uffmn .... u'h~111i'uu~ f11'i ~llJ1lJ1J1f) 1~6n l~u~ f)U h ~""V1U1(l16f)'lflJ ld6~~1f) 

'4mnmijfl1111ff111U \l~ ~ ij~6IiYV~I1(l::~Wfll""U~ m'i~ .... u,h11~ ~v~ii r-4M;6f11'i;{~ fflJ h 1 lJ 

f11'il~6nl~u~f)n 1H .... tJ1U1(ll6n'll'lJ 5 VlJ')UlL'in ;i6 U~f11n1Yll~1li'lJl~ ij'fl~6~lj6li'lJff,jtJ 
d "" d q d" ". oC:\ ~ d ,: Got 

11U ..... tlV~1 'lW1'lf1\1! '~lJ'Yl1~ff::Yl1mm::11'i llJ m~ H '1 U'i f11'i nlJ'YI~lJ 'i ::UU&lf6U'i:: nlJ"I'Ufll .... 

(Third party) (~~~fff)~ 1'Y1tJ1m'i, 2543 fl'l~il~ llJ i ~6~W lf1fl1l1~f{ 2547) 

" 
'i ::UUU~ fin "I'Ut) 1 .... 1 lJ 11 ~ ~,jlJ ijm'i 11 'Il~;rlJ fllJ 1J1m;~t) 1fli'! Im::L6f)'lflJ 1 lJ;{ llJ ~wt) 1~ 

m 'i U ~ n n lm::fl1111~ lJt111 ;$~lfl'i 1I! fl1 ff~ { 1 ~ 6~ 6U fflJ 6~fl11lJfl1 ~l11~ 11 (l:: fl 1111~ 6 ~ n 1 'i '1.1 6~ 
"1"'" d.o .1 1 <9 i]lo I 1".4 'I" "" i" .... ~ ':I$U~m'i'Yl11111f)'lJlJ 'i~ .... tJ1Ul(l~~ ~lJ1lJ1m!llJm~ '1111 ':1$1 .... 6 111ffmlJU'if11'i'U6~~lJ Yl'iU 

m'ii'U'i6~~Wm~11(l::,i1lJ~tJ611i'u 
"... i .... " "iI d ... '?t " ... r-4U'i111'i 'Yl1~f)n .... tJ1U1(l ~tJ1~ ~1:: l11l1lJ 1l16r-4 1V&lf~\l61111JlJ r-4U~ 111'i f11'i~V1U1(l .. .. .. 

'i ::~U~lJ~ijfl1111ff1t1 qJ 1 lJ 6~flm'i 1 i1lJ ~~ijfl1111 'f)1I;$~flU""V1U1 (l 1'lf1; .... 11 1 n~"IYl ;~ ij U'YIU1'Yl 

l11!1~~ff1t1fllt~~66~flf)n ~6~'Vi1111!1~,i1lJ~LL1J(l~lJ 1VUltJffm'iU nu~ 'Vi 1 1 ,rlnYlflWm~ 1 lJ m'i 
~ cw.. ~ .. 

~V1U1(l 1~6un~,iJ1l1lJ1V'lJ6~6~flf)U li1lJ~~iiu'YIUl'YlllJf)nmTuff~lJ1I(l::1i1lJ~Ulf)1I1 
Q,I ~ Q.I " SIr .cSQGI 'JJ d "0 ~ "o.d Q,I "1 ~~ lJlJ 11111lJ 1116~il1V'YllJ fln vt) 1~ ~ 6~ lJ t) 1 1:: rjlJ 1&lf~t) 11:: rjlJ l'Ylll1lJ 1:: fflJ f)U ff fll1f11'i W lJ 

.!1 ...... "0 -,..; _I 1 ~ ... " "iI "?t 
U~~UlJ fl6 t)11::rjlJ1f)U1U(lVlJl1uM fllV lJ6~flf11HW1U1(l 11111lJ1116~ 1V ~::~6~l1JlJ 

~1lU(l~lJ iVUlv~m~u gu~ 'Vi 1 l,rlnYl~wm .... llJm~""v1Ul(l 1~61J~ 'i~LiJ111lJ1V'U6~6~flf)n 

116~iI 1V;~ ,i1lJ 11,j 1tJ~ llJ 11 ~ ~~ ijfl11lJ ff1t1qJ 11 (l::1 i1lJ tTlJ 6f) (l H '1.16 ~11,j 1VU ~ f11 'i 

"I'Um~'YJf)'J.h ::Lt) 'Yl ,d 6-3 ~ 1f)116 ~il1V li1lJ 11,j 1tJ~llJ ~ ~il1VLm::qJ1~ I 'li'llJ 1ii ug fflJ~lJ£ fllJ 6th~ 

1 nll;$~flu'4fl(llm 'Yl H f11'i YW1U1(l ii n U ~~ ~ 6~6ffU 'i ::W:iH nlJll(l:: ijn~m 'i lJU~f)n 'YI1~ 
... .1 d " I dOl" .. "!:'l <9 1 ... i 1<9 1 I "" ff'UflTYHf)Yl'UlJ'YI116r-41hUlJ1f)'YIffYl 'YI1 111f)~fl11lJnln""~""6 ~11'i6 lJ .... ~ .... 6 ~~6-31lJU'if11'i 'U6~ 

.. "" v 
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191J\J li') ,)lJV'Hlfl1'Hm VUlffijV\J') ::uu'\/v.:Jf'hU VlJ fl111Jl4V u~::U') ') l1~!1\Ji1lJn\J~ 

Fjflli\Jllfl~lm' \J6.:Jflfl1')' ~liJ\Jfl\JMi1.:Jfl\Jl~V1n\J liJ\J"'H'.:J~~::ihM\J ~"'Hl~flnlJ1ff~lJm.:J U~:: 
"i" 'I" I a.da..,. _" 0' 

m::~\J Mllfl~lm 1'lffl11lJ'YW1V1lJVV1.:Jl~lJ'YI1"'W'YI~::Un'l11J1MlJ1V'\/V.:J6.:Jflfl1,) Cameron and 

Quinn (1999) 1r1'u,j.:J191J\Jli,),)lJ6.:JflflnvvmiJ\J 4 ~l111uu fiv 191J\JlinlJ6.:Jflfl1m'U1J1,r\J 

.., .., tl'QI tI ~ Q,I" Q,I 

fl11lJ fflJ .... \J li 1911 \J li 'j 'j lJV.:Jflfl1') llU'U'lf1m 11 1911 \J li 'j ') lJ V.:JfI fl1') 11 'UUfl1'j ml1~l1~:: 191J\J li 'j 'j lJ 

V.:Jflfl1m'U'U,)l'lfflU ~.:J191J\J1i')'jlJ,f.:J 4 ll'U'U liJ\Jf11HlfflJf.lff1\Jf'hUVlJ'j::M1H f1~Q'YI1i,\/V.:J 
V.:JflflU 11~:: 'U~ 'U'YI,\/V.:J ~ .:Jll1~~ VlJ~.:J \llfl fl1'j ffmn,\/v.:J Claudette (2003) .... U191J\J 1i ') 'j lJll'UU 

V.:JflflU i~vm""l:: i 'j.:J .... V1'U1~ lVf1'l1\J ijfl11lJ~ 11iJ\J VVH~.:J~ \l::~V.:Jijf11,) ~~') ::'U'UflU ~~flU 

fl11lJf~ ~ ij ~thflU 111~ V\J ul1 ~.:Jl iJ \J ~ti 1lJ1~.:J fl1') ~91J\J ll11u 'U'U fl1 'ill H1\J flU ~ ~ fl1 'j fl11lJf 

fiv 1 ~ln~\J 1~ m 'j lJr1'l\J f11') f.I~~ 11~:: flU 'U~ f11'j lY1V' ~ u') ') 'l1 ij 1'11lJ1V 11~:: V.:Jfl fl U v~,) V~ 

(l\lutU .... lU'lf, 2547) ffV~fl~V.:JnUfl1'jffm:J1'\/V.:J Vautier et al. (2003) ~""Ul1f11'j~~fl1'jfl11lJl 
~ .J'I 0'0 ... .do i" 0' 'I i i'" ~_I 

l11\JM\J.:J 1\Jf1~Q'YI1iff1tlty'YI'Yt1 M6.:JflflUU~::llfl~lm 1\J H .... V1'U1~ \JffM,)!61lJ,)fl1lJ'j::ff'U 

oa l' !"I 0' 
m1lJff11'j~ f11'jff"l1.:.1fl11lJll\JV.:Jflfl1'j 

" 0 "<Q i " 0 Aid ... I.ct QI cv tI Q,I 

fi11::Fj\J1,\/V.:.1Fj'U'j M1'j ~Vm""1::fi11::fj\J 1f11,) llJ~V\JUlJ~.:.1 lJfl11lJfflJ .... \J li'YI1.:.1111f1flU 

..,,, IV QltI Q,I ,,~.: 
f11'j\l~fl1'jfl11lJl (Lin and Lee, 2004; ~\J'YI\J1 ~,\/1i\JUfl'M, 2550) 191J\J1i'j')lJ6.:.1flf11'jl11\J .... \JJ1\J 

~ .J d I '" "i 0' l' oj! 'I 
fl1'jllff~.:.1 .... q~m'jlJllflfl~C}I.:.1lJf.I~~Vf11'j\l~fl1')fl11lJl \JV.:.1f1f11'j (Breu, 2001 VHfI-31\J 

Claudette, (2003); ~\J'YI\J1 "l"1i\J1i'mr, 2550) ~lflfl1'jfff1'M1'\/V-3 Claudette .... 'U191J\J1i'j'jlJV.:.1flflU 

ll'U'Ui1m11ijfl11lJ~lJ~\J£'YI1.:.1U1fln'Uf11'j~~f11'jfl11lJf (r = .40) 11~::~1f1flUfffl'M1"V.:.1 Ruppel 

and Harringtion (2001) ~-3fff1'M 1 191J\J li'j'jlJV.:.1flflUnUf11'j u,j.:.1il\J flU ~~flU fl11lJlfl1,) li' 
'j::ll'Ulfl7 V '\h tlfl VlJVi11~ Vl fllV 1 \J V.:.1 fl f1U .... U11191J\J 1i ') 'j lJV.:.1fl f11 'j 11 'UU i1fl ') 11U~::11 'U'U 

fl1'j~m~n'Uf11,) 11,j.:.1il\Ju~ml1~v\Jfl11lJf ~llJf11'j i' 'Uf" 6.:.1U flffUff\J1'Y1ff , \JVllJ~ f11 VVHij 

,rmhflty'YI1.:.1ffil~ 'j::~'U .05 (r = .36 11~:: .33 ~llJ~l~'U) 
". . 

~.:.1,r \J ~1~V~ .:.1ff\J 1 \ln~:: fffl1l1 fll1:: ~ti1f11'j 111 ~ v\J1111~.:.1" V.:.1l1 1M,r 1M V ~"bvu~:: .. .. .. 
" 

191J\J 1i 'j'j lJV.:.1flf11'jl1.:.1 4 'j l111uu m~11\l::ijf.l~~flf11'j ~~f1U fl11lJf ~llJflU i'uf '\/V.:.1 .... V1U1~ 
~ . ~ ~ 

1'lf1;'Yi h.:.1'YiV1U1~mfl'lf\J i\Jl,\/~flHl'Y1'YilJm\Jm • 
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1. L~VffnlJ1'j ::~tJtl1'j i~'If)l'H111lJ i fll1::~~ 1f11'j L11~tJuL111"'1'Uv,n1 TMt! 1'.H)~ibtJ 

Lm::1IJlJulinlJv'IT1tl1'j '\J{)'1'YitJ1tJ101'lf1~'Yi 1'j '1'YiU1tJ1oLVn'lf'W n~ '1L'Vl'YilJl11Ufl'j 

2. L~VffnlJ1fl11lJfflJ~U n'j:: l1 11'1fl11:: ~~1 nn L11~ ulm11"'I'UV'IM 1l1t!1l1 v~iJ 1U 
~ ~ 

11JlJU li'j'j lJV'IT1f11 'j n tJ f11'j i~f11'j fl11lJ i 9l1lJtl1'j i'tJ i 'UtN'YitJ1tJ1"1'lf1~'Yi 1 H'Yi tJ1tJ1"L{)n'lfU 

n~ '11'Vl'YilJl1 1'W m 

{)'It1m'j'\J{)'1'YitJ1tJ1"1'lf1:)i'Yi 1 H'YitJ1tJ1oLVn'lfU nl'l1'Vl'YilJl11Um {)Ql U'j ::,j'tJ 19l 

2. fll1::~~lm'jL11~u14L1110'l'UV'IM1l1t!1l1V~iJ1tJ iifl11lJfflJ~U£ntJm'ji9lm'jfl11lJ~ 
~ ~ ~ 

Q,! fI ",., .cS QI cv t/Q.I QI " 4 'it • 
4. 1IJlJUlinlJ{)'1flmmtJtJm1l1U1lJfl11lJ'CYlJ'YiUlintJm'j~~m'jfl11lJl l1'j{) llJ 

5. 1IJlJ14li'j'jlJ{)'1t1m'jutJtJm'j91m9l iifl11lJfflJ~U£n1Jnni9lm'jfl11lJi l1~{) i~ 

6. 1IJlJUli'j'jlJ{)'1t1m'j11tJ1J'j1'lfm'j iifl11lJfflJ~14£n1Jm'ji9lm'jfl11lJr l1~V i~ 

.., ,,~ 1 0 "dd 1.4 q ,,~ 1"1"" 
nn ~~nnfl11lJll1JUm:: tJ1Uf11'j U f11'jU 1fl 111Jl'VllJfl yl1 'j VL'j tJ14 ~'YWlJ1 'If l1 ln9l 

11'j:: ltJ'lfu~ 'I~~ 'CY1lJnU~1' 1111'j ::qmll i'1 U m'j11~oU~'1114uO::,fi~m'j lmm11~tJu,~ tJ14 rflltJ 1 14 

{)'1 t1 n n flU ~ 1 i 11 ~11 'j:: ff'Vl i f·m 'U V'! V'! t1 nn ~ '111 'j:: n {)U~ 1tJf11'j 11 U'I iI 14"" m 11~ tJ14 fl11lJ r 

nn th:: tJmi'1 i'fl11lJ r nn l.u'l 1 ~fl11lJ r V~Hri V'I" nu,,:: fl1llJ 'CY1lJ nul 14 nn L.u' lfl'lfl1llJ r 
(Tannenbuam and Alliger, 2000) 

" .. 4 ~ SId 0 .... 1 1 "0 .... 1 1" "1 ".... .... ... 
fjtJ'jl1n'Vll'lnn'YitJ1tJl"~'1L1J'WfjlJtJ'VltJ1'Vl'CYlflqJ unn l1m,,'1 ~ l1fj 9lU'Ifl1JUqJ'lf1 

'tll 1,r H"t,\'oU'ITl1J oUW'lf1iifi I'll UlJU,,:: 11 U 1f) 9l~ ~~ V1'lf1~'Yi U ,,:: V'! t1 m'j t1 {) 1,r lfi~li flU fl~~~l 14 m'j 
~ u . 
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'" V V},"'?I v..... , ... ?I "A'.,g ?I V.Q .,. 
'I11'11lJ1'H)fjU1UflmUlJ~'YllJ'U'Yl'U1'Yl lJm~fflJ'Uff~lJU"::lUlJ'Ylu'Hnn lUlJ~lJl'Ylfl' 'I1HI .. .. 

lnlJt1ifln' l1'O'U~tJ~,j9ilJm::~'U' lJ V~r1m~ LnlJ~yjijt111lJL;$U1'lf1qJ' lJm~tJ~,j9i~llJ";~~llJm~ 

'U~ 111~ lm::~llJt1ilU n 1 lJ ff1'\J l~YllJ tJ~,j9i~llJ V ~ l~V' l1'LnYlt111lJfl'~ 'Ylli1ll"::lnlJl1'U'Uvth~~~Llfi . . vl"Gl4oICV & ,vd.Q,I "O~.Q dd. I ... I.C),Q 
H Yl'U'It1'U'U QI'lf1 ~~11 fffl~ 'I1l'11lJ 11" nlJ W::'\JV~fll1:: HlJ11UlJ ff '1m n'YllJH"YlVu~ ::ff'Ylli HCl'\JV~ .. .. .. 
V~r1 mn'W1'U 1 "11 ,,:: '11 v~ihU1nlJ '11 U 1U~llJ ~t11~' ~~ 'U m~ flll" 1 l1' ff1lJU f1~lL UlJ ~llJ 1 U ff ... .. .. 
Lth'l11J1ufJWfll'Wm~YW1'UlCl i~lnlJmh~~ ('W1~~Yltf lJqJqJ1~~mr, 2540) ~~U'U1~11'11V~ihu . . .. 
LnlJ '11 U1U'IllJ yjij t111lJ "llrl' QI v~,; tlm ~ ff~ 1'1 ff~ ~ r1'11lJ t1 Wfl1'W'U ~ n U fl n";~t111lJ9l' tl ~m ~ n n flU" ... .. 
" dd .d.Q Q .d 1" ~ .1 Q.I 

"llJ ~'\Jfll'W'YllJfJ Wfll'W 11":: lJU ~ ::ffl'lli fll'W '\J tH U ~ ::'lf1'lflJ lJ11 lJ 1 lJ lJ L'W lJ lJ1n '\JlJ ('Yl fl'lJ 1 lJ qJ'YlV~, 
V <>0 .!i V '''' 1 v oJ <>0 1 vi v .Q 

2542) ~'U~'I11~ 'Yl1~ m'l'WU1'Ul"~'1Yltl'lLH'W\PlJlJll1"::t1'1 1CJf'lfJWfll'W'U'lf1U '11 flHClYlH"m'l 

Yi1'lllJ~"l'l~lJ L~V i l1' 'U~ ~'lLtJ1'11lJ1U~ fftlflt1'" tl'lO'U1~U";fl'tf11"::~lJ lin ~'\Jtl'l1 H'WU1'U1Cl ~'1ij 
t111lJ~lLnlJ 9l' tl~'I1111 lJ1'Yl1~ i lJm~ ~\JlJlJ llJt1"lm i l1'ijt111lJff1lJ1~ fI 1 lJ m~ u~ ,j9i~llJ i ~mh~ij 

.Q ... 
fJWfl1'W911lJ1J1Yl~!llJ1'lf1'lf'W 

1"U1~ 'W1:: mh~g~ 1 lJ fffll'WiJ~~,jlJ fi1UUlJ' lJ f11~ -Y11 '11 lJ '\JV~fllJ 1lJ ~~fllJ1U~UlJ 1 U 

lJt1"lm '\J1" fl11lJ Vfl,!lJ ~n~ lJ'; tltl'l r1f11~ 11 ,,:: ijfl11lJfl'~ 'Ylli l';V~,.j 1" flCl~ nu ~ ~:: Yi 1 1 l1'1'lf1;$'W 

A' 0 a .Q v v .!i 0 ?I v .... v 0 A ," A' 
'WU1'Ul "U 'l:: ff'Ufl11lJffll 'l ~l1"::l ~ 'l Qlf111'11lJ 1 ~~ ~lLUlJ 9'1 V~ tllfl'Ufll1:: HlJ1f11'lLu"UlJ 11 u M .. .. 

v 0 A ," A' 0 , V" ... '" "" .l (Barker, 1992) l'W~l:: HlJ1f11~ lu"UlJLl u"'1 ~::'Yll '11 H911lJlJfl'nUfll'W U"::lJfl11lJff1lJ 1Hlff ~'\JlJ .. .. .. .. . . 
~1lJ";~~1f1H"nl~ffn1l1'W'U11fll1::~1l1n1~ltJ~UlJ11tJ"'1lL"::fl11::~1l1m~lmnLtJ~UlJijH"'Yll~'U1n .. .. 
O'U~::~'Ut111lJ~'1'Wtli~'lJ'I1lJ'\JV~'WU1'Ul"1.h::~lm~ (Medley and Larochelle, 1995; liU9l1 

V~lnlJ"nll W:: m'l Yi1'11lJ -i1lJOlJl~V' l1' 'U~ ~C\191fltJ'l:: ff '1r1'\J V'! V'! r1n U 1 ~HJlllJ 1flflflll::~1l1m~ 
~ . .. . .. 

ltJ~UlJl1tJ,,~'lIV~ Avolio, Bass and Jung (1999) UlJtJ~::nV'U~1Ufll1::~1l1'Ul'lij'lJm~ff~1~m~ 
... 1 v ~ 0 .!i .,g ?I ~ " 0 A ," A' 

'UlJfl1" ~ m~ m ::9JlJ'Yl1~uqJlY11m::m~mlJ~f1'1fl11lJLUlJ u~l ~nlJt1fl" ~lJlnu lu"UlJll uCl'l~:: 

o , ""_14 evQ .cl Q.I J.d.....1 Q.Q d' 
'Yl1 'I1fjun'U91~llJlJfl'flUm'W~~'\JlJ lJH"91Vu~::ff'YlliHCl'lltl'ltl'lflm'l'WU1'Ul" (Barker, 1992) 

.1 'i'" "0 d ~ Q,I ~.do Q.I ~ 
lJ Vfl ~ 1 fllJ fl Cl11 111fl11:: NlJ 1 f11'll tJClUlJ l1tJ" ~ 1 U lJ iJ ~ ~ U'I1lJ ~ 'Yl ff1fl QltJ'I' lJ nu .. .. 

ltJgUlJl1tJ"~";fl'lJ fl9i 'Wq9i m ~ lJl~VflU ~lLU lJ n ~ m ~ lJf11 'l ~flf11 'l fl11lJ Ii ~U~:: ff'Ufl11mhl~ ~ 
(Lin and Lee, 2004 ~l~g~ilJ Lai and Lee, 2007) ffVflfl"'V'IO'Um'ltYfl1l1'\JV'I ~lJ'YllJl 

~'lIli lJ1~ ml (2550) 'W'U11fll1::~1l1m'lltJg UlJ 11tJ,,~ijfl11lJ~lJ~lJ 11 'Yll~'U1fl~ Vf11~ ~flm'l t111lJI 

'Yl H m~ 'W tJl'U 1"'11lJ nu ~ 'U I'\J tl ~'W U1 Ul" '111 '11 U I'll U 1U~ llJ 1 ~ '1'W U1 'U 1" ~~ '111 '''If''lJ ~ tl ON ij 

t! mhrl'lY'Yl1~ ff il9i 



G~ LR.U~f.LUM.1jL~ !.rmc'~ '£ 

!.~M.L H.rtMlA.lt-lu~n.l M.lbUGmLIlWMH lllc'r.-~GH.M. L M.Lt-~llgj1 

j1~M.~fl l ~11t-~ M.U~llgj1!'LUJlHLUIl~~!.j1~~M~Llb~~LIlLflM G~HrGc,~rt~U 'l 
" . 

t-H.l1l£ ~rtH.t-IA.M.c'M.L& WM.LH.rtM.lA.lt-lu~n.T I "'. 

" 
M.lbUGmLIlLIlM.Hl M.tM.U~llgj1~M.~Llb~~LIlLilM. G~ tJt-£~Il~~!'LUM.LWLlb~!.j1 'I 

. " " .. tJt-~Il~~!'LUt-Gn.~n.1IlGn.~M.H.LY~LIl~~tJt-£~Il~~!.LU 

" " " 

rJ~U.LUIjn.1IlQn. 
"' ... 

!.~M.LH.rtM.lA.lt-lu ttlbUG1~LIlLIlM.t-!.l M.~LJ(,~~LIlLIlM.t-Gn. JIl£!.LUrtL~ 

J rtLc'~ f.LU ~~!.LU Il1!J M.~rt~ f.LUlbL !.Illl 111l1lnrtU!L M.1fl6!-lllln !.LU~t-Grt!.!.IlM.Ifl6!-'!; 

WM.LH.rtM.lA.lt-lu M.lbUGmLIlLIlM.t-!.l M~Llb~~LIlLIlM.t-Gn. JIl £!'LUrtL~ 

~rtLc'~f.LU~ &!.LUIlU 11M. M.rt~ ~ L ~ ~!.LU 1111 11rt.t!.!L M.1fl6c'llm1!.LU ~t-Grt!..t!L M.1fl6C, 'v " ,.",." I' ,." ", ,." I' 4"T) 

!.~M.LH.rtM.lA.1t-lu ttlbUGmLIlLIlM.t-.t 1 M.~Llb~mllLllM.t-Gn.lll£ 

!'LUrtL~ JrtLc'~!.LU~~!.LUf11!JM.~rt~ L,ttH.c'L~f1Il11rtU!LM.Ifl6!-llllmLu~t-Grt!.!.!LM.Ifl6!-'£ 

.t~M.LH.rtM.lA.1t-lu ttlbUGmLllLllMH 1 M.~Llb~~Lf1WM.t-Gn. 

til !.!.LUrtL~ ~rtLU~!.LU~&!.LUIlU!LM. M.rt~ !l M.M.rt~rtLt~M.M.1IlIlmLu~t-Grt!.!.!LM.lfl6t 'z 
" ,." " ,." 1'01''''''''' I' I'D"" " I' ,." 

!.~M.ul.rtM.lA.lt-lu ttlbUG1~LIlLllM.Hl M~LJ(,~~LIlLIlM.t-Gn.lf1£!.LUrtL~ J rtLt~!.LU~~ 
~ .. !.LUlliJut IlHIA. J M.~rt~ rtLc' ~~Iltr.-~ G H.L ~H.t !it-Gn. t-~j111M.1l~j11 !.LUL tt~ ~tLlJ 'I 

tJt-~Il~~!.LUM. L M.LK~rtrt)J.t-~t-~Il~~M.,t\t-~ ~~)J. 
" "" t-LIA.M ~L)J.1l M.rtHIl G M.L t-Ilc' M. H.L M. H.t H. ~Lf1W Mt-G n. ~LIl W M..t LU HIA. t rtLt~!. LU ~&!. L U IlUUt IlHIA. ,." 0 ,." 1:7 , ."", ",." I'D 

J M.~rt~rtLt~~ f.LU~t-Grt!.!.!l M.1fl6!-L~IlM. ~h~lb~!-H.t-~ ~LIlLIlMH 1 M.Lt-llt rtH.L ~H.t !i~LIlLIlM 

t-Gn.lll £ f.LUrtL~~LIlWM.!.LU HlA.lrtLt ~f.LU~~ !'LUG~~M.~IA.~ ~~Il~&~LRU~ (O!;!;l) Jtu £LM.!ln.h 

LM.IA.M.~~~l1 (Il~L~rtL~ ££' ~~11 9£' = J) !;O' Il~::!. ~~)J.t-LIA.M~L~Il,t\~t-LrG LU~rt1GM.V~IA.1M.)J.!.L)J. 

UM.t-Gn.~ Il!. !'LUrtL~ ~rtLt~M.Il~rrlummrrt-llt1 !'LUIlU~L~ ~!.LUIlf111::~11LM.H.tLUf1Il11 !.LU~t-G 
,." ",." " ~I'" I,.; • I'D "" I' 

rt!.!.!l M.1fl6!-L~IlM. !.LU~t-G M. L IlLlJ }G~lt~rtG~IlL!l.G ~~1Il1l ~!'J!' L f.LU lrtLt~ f.LU ~~ f.LU M.~t-ft" 

!.LUIlU!.LU~t-Grt!.!.!LM.lft\tLRUU (100l) UO!l2~H plrn pddnll t-Gn.LRUUf.LUUL& f.LU~t-Gt-Gn. 
'" I' '" IP IP I' 

... 
~ H t-Gn.& !.1L)J. rtLt~ lllA.)J. ~!. rr ~Ul H. t LIA.!. rtLt~!.LU ~& f.LU IlU!L M.M.rt~ rtLt~ rtL M.H.tLUIlIl mLU ~t-G 

p 0 tor ~ .'" tr"" 0" ,." "'1'''''''' 1:7 "" I' 

rt!.!.!L M.lfl6tLtllM. (£OOl) :)u:)pnelJ t-Gn.Il&U,LUUL& !.LUlbUIlIl mLU~t-Grt!.!.!L M.mlt ~~1T~L~~.tLU I'D • ", 'I;P 1''''' 

IlIlTT!.LU~t-Grt!.!.!l M.lfl6t LM. H.tLLmllmLU~t-Grt.t.t!l M.lfl6t !L M.M.rt)J.rtLt~M. M.1Ilf1mLU~t-Grt!.!.!lM.lfl6t 
, ,.""" I' 10, ,." ,." " I' ,." 

G~llmlrrt v M.rl.1UGGt-lln (6661) UlI!nb poe UOJ:)UJeJ t-Gn.!.LU~t-Grt!..t!LM.mt t;r ,-~ • 1''''' 

9 
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1. m~~~m'Hnl1J'r l1lJ1V(i.:J nl'SllJ!'UV.:J'YW1lJ1,,1'lf1~'Vi lH'ViV1lJ1"tVf)'lf'lJhun'S .. .. 
uii1J~n~ m 'S lJ~l.:J '1 ~llJn'lJ Ll4v~~nl'S'lhfll1lJi~ij V~~lf)l'if)lI::: U'S :::Cl'lJnl'S W nl'S Yi1.:J1'lJ~i.:J 

.." .. I d d" I !1 _ Id "'" , .. 
Cl'lJU":::V.:Jfl fll1lJ, ~1f)ff1Cl'91Hl1.:J '1 'YUf)Vl'UV.:J mUlJ.:JlJ'lJU" f11lJ"V'lJfl11lJ,f)lJllflfl" 'lJV.:Jfl f11'S 

d , yet Va ", "" " d 0 'Vit/11J1ClLVf)'lf'\.J lJfll1lJ Cl'llJ1'S l1 '\.Jtl1'S l'U1l1.:Jfll1lJ, lJfll1lJl'U1 ~fll1lJ, VVHOV.:Jll'Y1 U"::lJf11'S'lJ1 

'" _ 1 _ 1 .. , " '" '" d d _ 1 '" '" 0 , _ 1_ 1 .. , '" .. 
fl11lJ, lJlJ'S:::~f)91 'lf~'lJLf)~'lJ191m'SlJ'YIlJlJ'S:::Cl''YItim'Vi~.:JU'':::'\.J1 lJlJ'S:::~f)91 'If '\.JV.:Jflf)U 

1l4V1~lJCl'm'SO'lJ:::'UV.:J'ViV11J1" ''lJf)nUii1J~.:J1'lJ tl4v' ,rtn~u'S::: lV'lf,r~.:J"l~~vv.:Jyff)n ~.:J1~~1f) 
LLlJlJCl'VlJmlJ~UllJU~.:J9l1lJU'lJ1fl~'U6~ Tannenbuam and Alliger, 2000; lCl'11~ flW1'4Cl''SW~V, 

2548) 
I 

I _Of _ lei" ~ '" '" 1.1 mlUU~lJ'UUtlmlJi;U.I'Uflll)Jl (Knowledge sharing) l1lJ1VO.:J nlnlJ, 'lJnl'S 

Uii1J~n~m 'SlJ'UV.:J'ViV11J1,,1'lf1~'YC 1 'S .:J'ViV11J1"lVf)'lf'lJ lhfl11lJi~ijv~mu"f11u~v'\.JnlJllflfl" 1 'lJ 

V.:Jrlf)WYW1lJ1"mf)'lf'lJ ~lVfl11lJl~lJ' ~''lJ f11'S uoU.:Jl1'lJ ijfll1lJCl'llJ1'S 0' 'lJ fin U oU.:J11'\.Jfl11lJi~ijvd 
, "" I ,1' '" d" d 1 1 v v '" '" d oJ 
11~'SllJ.:J1'lJ 'Plt'U1 ~ lJfjt'lfV1'lf1~m'Vi1:::Cl'1'U1 'lJnl'S l1fll1lJt V6lJ'SlJfl11lJfl~L11'\.Jfl11lJL'lfV1'lf1~ 

'UV.:JCl'lJ1~f) , 'lJ Yi lJ~lloU.:Ji1'lJ fl11lJi ij nl'S ~~ f)~lJ' l1'ijm n:1~fl vu" f11U~ V'lJ fl11lJi 

1.2 fl11)Ji;Jl)Jllo''Umll~1f.l~flll)Jl (Knowledge accessibility) l1lJ1v(i.:J tl1'S llJi 

1'lJ nl'S uu~n~m 'SlJ 'UV.:J'ViV11J1,,1'lf1~'Vi 1 H'Vit/11J1"mf)'lf'lJ ~~111U 11 c\.:Jll4VC\"Ir lJCl''4 'lJ nl'S 1~ 1(i.:J 

fl11lJi~~lL~'\.J l~vijnl'S ~~f),,11it1C\:::n~m'SlJ~1.:J '1 tl4v' ,r~lV~6nl'Sffm~'\.Jfl11lJr'~mh.:Jij 
u'S:::ff'YIim'Vi ijnl'S ~~1~'Ufl11lJrl~vnl'S ~~,UlllJlJ 'SllJnlJ~lU 'lJ f)U'S:::1fl'YIfl11lJfl ,r~lV Cl':::~1f) 

''lJnl'Sr1'lJ111U'':::'Vi!VlJl ~.:J1'lJ 1~1 1 ~ '~~lV l~'lJU'S::: lV'lf,r~V~~llJ.:J1'lJ '~uri f)1'i~~n~m'SlJ'YI1.:J .. 
1'lf1m'S nl'S~~Yi1~i'jVnl'SUU1J~.:J1'lJ ~~ 1 l1'ijCl'~~'SlV~VllJ6fl 'YI'j'U6.:J~L;V1'lf1~ U"::tl1'S~~ 1l1'ij 

flvlJ-rbl91vfll4 Vnl'S fflJr1'lJ ~VlJ"fl11lJ! 1~'\.J~'lJ .. .. 
"1 v' I V .ct ~ 

1.3 mll'U1 llflll)JltltlHtltl~Un (Knowledge assimilation) l1lJ1VO.:J tl1'S'YI 

'" d 1 "'" d" SId -. 1'''' v I " ~ 'Vi V1lJ 1" 1 'lf1 'If'Vi H 'Vi V1lJ1 "L{)f)'lf'lJ 'S lJ t tl1'S 1'S V'lJ t fl11lJ t'YI l'Pl 'S lJ lJ1 11"::: t 11~::: Cl'llJ 1'i m 'U10.:J " d, d d , , d" d"" , " '" .. 
fI11lJt~1f)'YI ~ lJfl11lJl91lJ ~ 'lJnl'Sl'SV'\.Jt Cl'llJ1'Sm'SV'lJ tU":::1'U1 ~fl11lJ, Cl'lm'Hl1Lm1:::l1Lm:: 
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ff1 11111 lJ ~ Ufl11lJ fUCl:: .... ~ UlJ~~:: tJ lf111lJfll1' ~l1~U~~llJ' M'~ mh~ijl1'j ::ff,.,i m .... ~ ~"l~~1tJ 

1.4 fll'l'lh::qfl\il1,rfl1UJI (Knowledge application) 'I1lJltJt1~ flni'lJf'lJfll'j 

l1~u~n~fl'j 'j lJ '\JU~'VWllJ1Cl1'Ml;"" b~ .... tJl1J1CllUfl'MlJ '1 lJ fll'j tJ lf111lJf~' ~i' lJlJl11'j ::Qf)'" ~ lJ 

fl1'jl1~U~~llJ '~htJ '1 lJfllHiflfflJ' ~ lltll '\JiltyM11~U' MU~flfll'j~lLillJ~llJUdl~ijl1'j::ff,.,im .... 

2. m1::~'lllfll'lllliirrnul11l~'\Jt)-3"'l .. nrl'Ht)fj"h[J 'I1lJ1tJ()~ fll'j~""tJllJ1Cl1'Ml; .... i'lJrl1 

111'11 U' I'll U ~1I1tJ'\Ju~ b~ .... tJllJ1Cl IUfl'MlJ1Bl~~UUfl()~ fl11~LillJ ~tJ 1 ~ ffllJl'j (l ~~ '1 ~ f)'j ::~lJ 
~~ 1lJ ~ llJ l'J fl'j:: fi lJ 't M 11 ~ U~ ~ llJ flllJ lJUlJ'I1lJ ltJ 1 fI tJTll i1 ~ ()~fl11lJ L l1lJ il ~ L ~ fl1J fIfi Cl L ~ UlJ 'j 'j ~ 
L i11'11lJ ltJ'\J u~u~ flfll'j .... tJllJ1Cl L Uf) 'MlJ ~~1~ ~ lflU lJlJ fft)lJ (lllJ~ 11i' lJ111 ~flllJU lJ 1il~'\Jt)~ Avolio, . ~ 

Bass and Jung (1999) Lm::il .... tJi'mJ fl"lJffflCl (2547) lf1tJiju~fll1'j::f)UlJ 311'j::fll'jfi~u 

2.1 .fIn::~'ll1lJl,ijh",fll'ltT~ 1-3U'l-3UUmil 19 (Charismatic- inspirational leadership ) 

fll'j ~ .... tJllJ1Cl1'Ml; .... 1 'j ~""tJllJ1ClWfl'MlJ fll'j i'lJf:i1111'11U' 1'11t)~1I1ml1lJ~tJ l~ijlllJlJUdVI~~'tlJ 

fl1'jl1~U~~llJ ff~H1L'j ~UlJ fllCl '1 ~ '1 M .... tJllJ1Cl1'Ml; .... l1Cl::~~1lJ~llJ l~tJ '1 ~1Jflilf)"mHU:: 11Cl:: 

fl11lJffllJl'j (l'\Jt)~fllJ,h' M .... tJllJ lCl1'lfl; .... Lnflfl11lJlf11'j .... lT lJGU ffi',.,1.il L~U~~ Lnflfll'j tJUlJi'lJ 

, ~11~ 't ~ UCl::VflGULl1lJU lJlJUdl~ l~u.yh' MLnflfll'j ~ 1lJU H ~ 1lJ' ~ , lJ flnl1~u~~llJlJ'j'j~ 

dh'l1lJltJ 

v _Q( GI" ~.Q 
2.2 fll'lfl'l::9JUnHlJtytyl (Intellectual stimulation) f)l'j 'jlJ~'\JU~""tJllJ1Cl1'Ml'M"" 

Q ~ Q Q oe:." ." ~ , I Q.I" "A'I" "oCt", " flflL'I1lJ Lfl~ fll'j'j 1 'jlJ ff'j Hffnfl ff ~ 'I1lJ '1 'I11'11lJl'11t)~1J1tJff'j Hfl11lJ 1 fffl,., l,.,ltJ 'I1 .... tJllJ1Cl 

1'Ml; .... lJU-3ilty'l11Ll1lJ 1 Ufllff UCl:: fflT lJff'4lJ 't M .... tJllJ1Cl1'Ml; .... ~ 1lJ nlJuflilty'l11 't lJ'I1'1l1tJ~llJ 

ri -3lff~ lJ '1 Mllff1-3'111'Yll~Ut)flUCl::1nfll'j uflilty'l11~1~ '1 Udl~Vff'j:: 'tlJ'\JUlJL'\J~HllJ~fllJijfl11lJ f 

fl11lJ'lhlJ lty 1 fltJ '1 ~ff~iltytylUCl::fJCl tJl1il ~nt)lJ Cl~jjt)l1 ~U~-31lJ 

2.3 fll'lthil-3g-3fllUJliJUi1919fl~flfli.'l (Individualized considerations) f)ni'lJf 

'\Jt)-3 .... tJllJ1Cl1'Ml; .... 1 'j~ .... tJllJ1ClWfl'MlJ ~t) .... q~m'jlJ'\Jt)-3111'11U'1'11t)~1I1tJ L~l' ~fl11lJUflf)~H'\JtH 

.... tJl1J1Cll'Ml; .... U~Cl::fllJ tJt)lJ i'lJ IT lJ G Ufl11lJl l1lJ 1JfIfi Cl tJUlJi' lJ ~~ VUlJ ~~U ~~ lJUlJt11lJ 1~'I1 U'1~ 

fl11lJi' lJ ~fI'MUlJ flllJf'YfltJfl1 .... '\JU-3 U~Cl::lJflflCl , MTll11~ mn'l11~ ULl1lJ 'j 1 tJlJflflCl '1 M TllUlJ::U 1 
~ . 

'j 1lJli'~' Ml Ufllff' lJ fllnil~llJ flllJ'\JUlJL'IIfI'I1 ,hnudl~Q91li 'j'jlJ 

3. l\?l1Ufi'l'lllt),Ulfll'l 'I1lJ1tJ()~ fll'j ~ .... tJllJ1Cll'Ml;"" b ~ .... tJllJ1ClWf)'MlJ i'lJiUlJlJUHlJ 

fI11lJilfl fl11lJL~ml1iltJlJ ~\1fl'cY~l-3~lJi~ll11J l tlli 'j'j lJLICl::1JllJli 'j'j lJ r11ii tJlJ fl11lJl~U 10'Yl1~ilfl 
~ 

l1lJlJUHlJ .... q91fl'j'jlJ UlJ1'Yl1-311~U91 ~1lJnlJl1-3U.:jflf)l'j .... tJllJ1Cl lf1tJ Cameron and Quinn (1999) 

'~U~~111UlJlJ1\PlJ1Jli'j'jlJU.:jflfll'jLlllJ 4 ~tlUlJlJ flU 
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Q..I V ..,vtl GI" Q.cl' 
3.1 l~'U1i'l'nJlltJ'lJl'U'UfllUJtf1J'W'lfli (Clan culture) 'jlJl'IJtN'YW1lJ1Cl1'lf1'lf'Yf1l6 

6-!1 ~ f1U 'Yf V1lJ 1Cl '.hnj' 'U UlJ~ 'U fIl'Yf ltJ~ V11 lffij6'U fl 'j 611fli' 1'1 '11 qj 'Yf Vl111" 1'lf1;''YflJ f1fl'U ijf1U 

lim~t"lI~ml~91-!1 n'U lm:;n'U ~tl 1 '1 'U6-!1~ f1 WYWl1Jl Cl1n 'U 1111116d1-!l~~lIn'YfV1111"1'lf1;''YflJf1fl'U 
I I I tI 

nj' 'Uf1lHll-!ll'U1n'UnlJ f1lHi~ff'U hd 1lJn'U ff -!ln1cM6lJn'U'lJ6-!11~'UlinlJijfi6 fl11lJ'il-!li' m)f1~ 

m1lJ1~6ii6 'YfVl111Cll'lf1;''Yfijfl11lJf.lf1~'U n116-!1~f1nff -!I lil~ i t"lf1lU1LU~-!lfl11lJfi~lM'Ufl11lJ1hl~ 'il 
OJ .. 

'il:;1~'il1f1f1l'j~~'U1fl'Uf1l'j')h-!ll'Uln'UnlJ f1ulit"l61'm91-!1n'Ulm:;n'U 

3.2 l~'U1in1JutJtJnll'HU1 (Adhocracy culture) i'11r'IJ6-!1'YfV1lJ1"1'lf1;''Yf~6 

6-!1~f1U'Yf Vl111" '111' fl11 mhti'run11# -!Ill 1~~ 6lJfIlV'Ut"lf1Il":;fl11lJf1a 1 ~~ff'U '1 'il H'tl 16-!1fl f1l'j 
u .. 

~ ""'''''1 '" "'1" "' .. ""'''''1 " " 'Yf Vl11 1m11 'Ufl 'U f1mll~ ff'U 'ilf1l 'j 11 'j 'I11'j -!I 1 'U l'U 'U '11 'Yf Vl11 1 Cl1'lf1'lf'Yff1 Cllll~ U'U 'il ff'j l-!lff'l 'Hl 

#-!I '1mj'1 MtjU'H"ll'Yf # -!I~V~'YfVl111"1'lf1;''Yfl,r1~ 1Vn'U fimih'l1lJlvi 1lJ '1 'U f1l'l ~91J'U1 lf1WctH~ 

Q.I Q.I 51 ~ .c::t I rI 
3.3 l~'U1i'l'l1Jfll'lVHn~ (Market culture) 'l11~'lJ6-!1'YfVl111Cl1'lf1'lf'Yf1l66-!1flf1U 

'YfVl1JlCl 'h ~-!I 111' 'U fl11mh~ 'il'l1~ f1 'YfVl1JlCll'lf1;''Yfri1'U '1 'I1qj'lf611f1lmoU-!I<U'U '1 'Wf1lnhn'U ~tl1 

6-!1~f1l'l'YfVl111C1ln'U~ijm~ijf.l" ~11ihJf11'l '1 'U1~-!I~ f1 ~ -!lnl' 'Ufl11lJff1l~ 'il'IJ6H1'W# -!I~1~t"llJUlJ1~f1 

tV cv " .c:a. old t 
3.4 1~'U1i'l'l1JU1JtJ'lHHl1'l (Hierarchy culture) 'l11~'lJ6-!1'YfV1lJ1Cl1'lf1'lf'Yf1l6 

6-!1~f1l'l'Yf Vl111,,'h~-!lnl''U '1 'Ul~ 6-!1 i flHff! l-!l6-!1~f1n'YfV1111,,~i'~1'il'U 'YfV1tJ1 Cll'lf1;''Yfri1'W' 'I1qj 

tJ~1J9i1l1m :;11jV11~tl1'l1 'U~ 1 ~ ~tl16-!1~f1l'lln'UL'U''Uf1l'lfl111tJlJtl1n11L'~6 '1 M f1lnll-!ll'Uln'U 1 tJ~1V 
fl11lJ'l111~ 'U 11 Cl:;ijtJ'l:; ff'Vl n fll'Yf ~ tJ 11 1111f1l'j 11~ 'I11'l1,j' 'U fl 11 lJ,!'U fl-!l 'lJ6-!1'WVl11 1 "1'lf1;''Yf nj' 'U f1l'l 

'I " , 
V6lJi'tJ1I1lJrhU-!I f1l'jtJ~1J9i .n'Wnfl1~f1l'jw1~ nj''Ufl11lJUlJ~'Uyj1l1lJ~1~11i''W V~1'I1ijV16-!1~f1U 

1,r1~ 1V 'U iV111Vlm:;t1Q'l :;l1jV11~ln'U 'Vl1-!lf1l'j fl11lJ'l111~'U UCl:; fl11lJijifftl VHll'Yf1n'U # -!lff1ti'ty 

4 QI 40Q.l rI )10 ., 

fl6 1) Clf1llW:;'Vlff1flru'IJ6-!16-!1flf1l'l (Dominant Characteristics) 2) fIl1:;f.I'U1'IJ6-!16-!1flf1U 
U OJ 

(Organizational Leadership) 3) f1l'l11~'I11'j'Vli''YfV1mlJ'41lt1 (Management of Employees) 4) fl11lJ 

fU Q.I .ct • II' ".c:a. " 
'il-!lmflf1~1166-!1flf1l'l (Organization Glue) 5) f1l'j1'W'Wl'lf-!lf1"~'Vlli (Strategic Emphases) LL":; 

tlQ,.I 0 d 
6) 1f1W"YI1~fl11lJff1l'l'il (Criteria for success) 

4. 'WUltJ1I:ll'V1Y'W h~'WUltJ11:l1t)t)'V'U 'I1lJlVil-!l 'YfV1111"1'lf1;''Yf~tJ~1J9i~1'UI~lJl1''1 
'1 i .... 1 ".1'" "''''' Z I iJ.1 '1.1 0 d 

'U 'l-!l'YfVl1JlC1l6t1'lf'U 1'IJ1If1~-!lI'Vl'YflJ'I11'Ufl'l lJu'j:;ff11f1l'lWf1l'llJt)tJlI-!l1'W lI-!1UlI 2 'IJ'U lU ff1l'j'il .. 
f1l'jfff11l1,r-!ll1~h :;~11tJ'j :;f1lffU V1JlI 'j lnV11I'YhtJ~ rurulll ~ '11 ~ 6tJ~ rurulll~ '11 ~t"lU -!lf1 'htJ~rurulll~ 

Uti uu q, uv 

, ,,.1 .. ~ ".1 "'... "Z «9 
1m:; ~'IJ 'U 'Vl:; 111 V'UI lJ 'U ~lJ'j :;f1611 1'lf1'lf'Yfffl'IJ1f1l'j'YfVl111C11m:; f.I~-!lm 'j fl'lf'U '11 'U-!I 
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~ dl 1 d ~ .I 1 0 "" 

5. 'H"'UJ1'UUH8fl~U fll-3If1 .... ,.....,lUfl1 'I1lJlrJfl~ H'YW1Ul~'YI~W\JU ~W18f1'lS'U fll1UU 

" n\lf11'i 'U1UUUU1P n\l hrUlm'i'YI1~~'lJn1'Yi~lU~h~ '1 l1rlU'i::'lS'l'lS'U ii~lU1Ul~rJ~lU~thrJ~~11~ 

'" .I '_1, d.l '" ,Y'" .1 1 "".1 200 l"rJ~'lJU u Ul'IJ"nHl'Y1'YilJ'I11'1Hl'i "llJ'YI'lJU'YI::1UrJU 1f1Un8~f11'iu'i::n8U Hlff~u:: • 

1. ~Ul'l11'im'i'YW1Ul~~llJl'imhf'mf11'i1irJ'ufil11UflU 1rJUlrJ lm::'''lijuUU1'Y1H ... 

'Um'i";91/Uln11::~'I11f11'iIU~rJUUU~~'lJ8~111'11trl'118~thtJ 191/U1i'i'ilJ8~flf11'i f11'iiflf11'ifl11lJf 

'U8~flf11'i'YirJ1Ul~mf1'lS'Ul~ mi ~1~llJ1'lS'1f11'i'YI1~m'i'YW1U1~ 'll'ii f11'iiflm'ifl11lJf mh~~ 81d 8~ 

2. ~Ul'l11'i '~"'i::'I111 nO~191/U1i'i'ilJ 'U1Ul1UU~1~ '1 ~1~tJ1.u'8~nUm'iiflm'ifl11lJfl~8 
o ,_ I .., '" Y"'... " Y',_ I 

Ul u'Vl91/U18~flf11'i 'I1lJm'i'Vl91/U18~flfl11lJl"8 u 

3. 1~ 81ilu.u'8fl11lJf ffl'111 U~Ul'l11'if11'i'VlrJ1Ul~' Un1fll !Ul"u~::~mUUm'iffmn 

'YIl~m'i'VlrJ1U1~ 



, 
.ct unn 2 

~1ivi~ffmn1iv~lJfr)lUlJ1fi~ 'Ylqll~ ~lfllftJ'IffV 11'i'ff1'i 'U'Ylfl11lJ U"'::'I1lJ1iv';1'1 '1 

~1~ V1,j'V'I n'Ufl11lJ fflJi lJ £ 'i::lf 11'1f111:: ~u 1fll'i lU~ VlJll U"''I '\IV'I M 1lf U'llfV~ihv 11Jl1lJ Ti 'i 'i lJ 

V'I rf fln n'U fln i ~ fl1'i fl11lJ i 1I1lJ fln i''U i '\I V'Il'W1'U 1 '" 1~1;'Vi h n'W1'U HU V fl~lJ 

fl~ 'I L'Yl'Vi lJlf llJm 1~VU1lJ1' -ti'11jlJ11lJ 1'YlN' '1Jfll'i 1iv i flmqU'ff1'i ::thtiqjlm::U mYlJVl1lJ 1fifl 
II 

OGlGl.-::l 

fl1lJ"'1f1'UfI'IlJ 

1. h'l'ViV11J1mVfl~lJflHl'Yl'VilJlf1lJm • 

1.1 iH'ViV1'U1"'IVfl~lJ 

1.2 V'Irffll'i'ViV11J1'" i H'YW11J1"'1Vfl~lJ 
'" .. 

1.3 'ViV1'U1"'1~1~'Vi 

~ " 2. fll'i~~fll'ifl111J'i .. 
<Q od GI GI " 

2.1 UlJ 1f1~lflV1fl'Ufl1'i ~flfll'ifl11lJl 

2.2 fl11lJlfmV'\IV'Ifl11lJ! .. 
~.: ~ " 

2.3 V'I flU'i:: flV'U'VilJ j llJ '\I V'I fll'i ~flfl1'ifl11lJ 1 
"0 .ld.1 "'" ".'1 3. fI11::~lJ1fl1'ilu"'VlJUu"''I'\IV'Ilf1l1lJ1lfVHu1V .. .. 

3.2 l1lJ1fifi 'Ylql:l~ fI11::~U1fll'ilU~VlJUU"''I'\lV'IM1l1U'1l1V~ihV 

3.3 fI11::~U1fll'ilU~VlJUU"''In'Ufll'ii~fll'ifl11lJilm::1'i'iWm'ilJ~1~V1,j'V'I 

'" ~ 4.1 fl11lJlflJ1V'\lV'I1lJl1lJ1i'i'ilJV'Iflfll'i 

~GI..d..d " 
5. 'I1lJ1~V'YllflV1'\lV'I 
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1. h -3'ftrJ 11J 1 il18 f)~ 'U 

1.1 fhlii~ h-3'ftrJ11Jlillf)f)~'U 

i ~ .,'j'YW1'U1mVf)'lfU 1 'U ~::tI::u ~ f)ln~ \l1f) fl11lJ~v.,'jm~'li":ltI1'I1~VU~::'lS1'lS'U~1~'Uihtl .. 
• • y 

.yj h.,'j'Yitll1J1~'IJV~i'j hhnlJ1~fI hrm~i'mn , 1I111 o.,'j l'U'j::tI::mmJ'Uff1'U 111qj~11iJ'Um'j l'UltJ 

QQ l' 0 i ' i .. .... ~ J' ~ cit 
'IJV.,'jlJ~'U1ilm:: lJLLff1'1111f)1 ~ 9lVlJ1 'j .,'j'YW1'U1~lVf)'lS'UlJf)1n'i\JlJ'U 11'YilJlJ1f)'IJ'U Clf.,'jllJ'U~~lJ1\l1f) .. 
f)1~ lYilJlJ1f)~'U'UV'Iu'j :: 'lnm U~::fl11lJ i~IYitl'l'YiV,)'l'U ff11il'j W "'l'IJ~i' j ~~ 1M' ~ 1lJ~'Imn1\JlJ'U 1 

• y 

,)' l'Ulf1~ 'lJ j n \Hl~:: f)l'j fff)'lJll~'U il\l ~ tlffU lJff'4 'U f)l'j 1~'U i91'IJV'I i ~ 'I'yi tl1'U1~.yjvd1J 'U.w'Uj1'U'lJV'I 

lpn\lIV;Vl1ff1.,'j111fh' ~ u'j::f)vlJnlJl'Uu 'Yi.ff. 2515 rj'Ul~ ',)'ff.,'jLff~lJf)1~ ~'I't'J'Uurii H'YW1'Ul~ 

LVf)'lS'U i~tlf)U tlf)I~'Ufl1~1'U~::tI:: 5 umf) ~.,'jii~ff'U 1\l~.,'j't'J'U 1 'Ulpn\l i H'Ywl1J1~mf)'lI''UlYilJlJ1f) 
J' i 1 ~ <10 <1 <1 ~ cit 'JI 0 
'IJ'U ~Wm'Yi1:: 'Uf)1.,'jL'YI'YilJ111'UmClf'llJ\l1'U1'UI91tl'l 15,500 191tl'l fI~IU'U~VtI~:: 43.29 'IJV'I\l1'U1'U 

y 

L~ tI.,'j h 'I'Yi tl1'U 1~ lV f)'lI''U 1 'Ul 'II 91 f)1.,'j 1 'Yl 'Yi lJ 111'U fI ~ l1'1l1lJ ~ 35,806 1~ tI'I (f) V'ItJ ~:: f) V 'U h flff~~ 

m::'Yl~1.,'jff11i1~W"'l'IJ , 2549) 

f)1'j41lL'U'UTpn\l h 'I'Yitll'UlmVf)'lS'U1V;VUff1.,'j111fh' ~ ~.,'jl1\JlJ'U1~lJ~'IU91iJ 'Yi.ff. 2515 

li'l'U~'UlJl cl f)'lJ W:: f)1~ 1 M' 'U~ m~ l~ lJiifl11lJU91f)~1.,'j\l1f) i H'Yi tl1'U1~'lJV'Ir j'U1~ i~tIlU'Yi1::m'j 

l1\JlJ'U 1,)' l'U m~ 'U ~ f)l'j.yj l'Vi lJfl11lJ ff::~ 1f) 'j 1~ ll1 M'V.,'jl1 f)~ihtl~ U 111 f) V1fftllJ1f)~'U (1'j 1tl 'j W 
mllJ1il,2542) 

~ J' i ... , cit .1 i ~ '.1 .1 ~ 
f)1 ~ l'YilJ 'lJlJ 'IJ V 'I H'Yi tll1J1 ~m f)'lSlJ 'U 'U 111lJ'U lJ ~:: tI'lSlJ l1f)lJ ~:: 'lSl'lS'Ul1~::lJ 'j ::l'YIff'lSl91 

1'U f)l'j ~~fl1'j::f) l'j i' f)'lJ 1'Yi tl1lJ1~ i U \l1f)i' j 'U1~ i ~ til U Vi 1:: ~iifh cl 'I ~ 1t1L~ 'U ~hr f)'lJ 1'Yi tll'U1~ , II 

f)tll1lJ1t1~1~tl1n'UmHl1'U~lJ'U~f)l'j'IJ V'I i 'j 'I'Yitl1'Ulmflf)'lS'U fifl Vi'j ::n'lS,jqJ~~fffll'U'fW1'U1~ 

'Yi.ff. 2504 ~'Iu'j::mffl~~'Il1~i'U~ 6 ~~lf1lJ 'Yi.ff. 2504 iilJl91'j1i.,'ji'U 44 lJ1m1Lrlfl-Vi\l1'l'Wl 

fl11lJ1'UlJl9l'l'1~1'1 '1 ~'II,jqJ~~'~ 'Yi'U"h '~1'I1lJ1::fflJn'Ufffl1'Um~wl 'Uil\l~,j'U~.,'j 'lIiim'j 

, ... ...~ ... 1 ,J' '" 1 'JI ... ~1 ~ ... ,1' cit 
'l' l'1Vi'j ::'j1'lS'UqJ qJ91fffll'U'Yi tl1'Ul~U 'U 'U l1lJ'lJlJl'Ylf) 11l11lJ1:: fflJf)'U ffflllJ f)1'j W 'U lJ \l ~1J'U ~1lJ'U 

'Yi~::~l'lS,jqJt'Y~fffll'U'Yitn1J1~ 'Yi .f1. 2541 ~'Iu'j::mf11~lrlflilJ~ 24 iilJlfllJ 'Yi.ff. 2541 (lh\lU 

W ~::'Ufl'l, 2541) 

1.2 'lh:: lil 'tl'U 8-311'1 Oil h-3'Yitm.n il 

i~tI~1 'Ufffll'U'Yitll1J1~ llJU')::l'Y1f1''Yltl ffllJ1,)flU1i.,'jVVf)I~'U 2 clf)'lJW:: fiv 

1.2.1 UU-3~l1J~f)'lJW::fl1'l''I1'U'1fl1'l ffllJ1~flU1i.,'jVVf)I~lJ 21h::ltl'Yl 

1.2.1.1 fffll'U'Yitll'U1~~1 i U (General hospital) iiclf)'lJW::l~'U h .:j'Yitl1'Ul~ 

'IJ'Ul~ 111qj 'IJ'U l~f)~l'1U~:: 'IJ'Ul~l~f) Lil~ 1 M''U~ f)l'ji'mn'YW1'U1~ 1 'U,)' l'U~l.,'j '1 i~tI'~ 
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1 '1 
..k "".... ".... ........ "" .... "" 

l~l11::1\:n::~.:J 'HI ~ 'HllflH U~~:: lfU':im':ilfmtJ '1 ~llJ Vl'YI tJl~':im':ilJ fJlJl':i11'b'1ffqJt1/ Hff 

1'Y1tJl i~l1'b' "l91-lJ~l1'b' ~ fltJ ~lJfl ~fl~ lHl~1lfU.:J hfltJiJLl~ l1lJ~m':ilJ ff~tJm':ilJ-rt1',j 

1 
'

" .... 1.2.1.2 fffl1lJl1tJ1Ul~ml11:: HI (Specialize hospitals) lfU':ifll':i 

cv .r:i <Q ,1Q1 4 
mllll1tJ1Ul~ml11:: hfl'~ hfllflJ.:J Vl'YI 1 Hl1tJ1Ul~~lJ lJ tJfl~lfllJtJ.:J':i1lJ(l.:JffmlJl1tJl'Ul~ . .. .. 
l1,,r'U~fl1':iml11:: hfl91~~m)ml':iltJ l'l1lJ iw hfl hfll~tJlJ hfli~,j':i::ffl'YI ':i1lJl1.:JffmlJVW1'lJl~ 

~1,r'U~fl1':iml11::1~tJ1ti'Uff91m':ilJ lf~tJth,rmllJ~~.:Jm':ifi 
~ . 

1.2.2 uti'i~n.IiYmJW::fl1"m111l'Hl\l m':ilJff'YIi U~::fltJ.:JlllJ~'~i''Um':i~~lf'4lJ 
ffllJl':i(lUoU.:JtJtJfl1tJlJ 2 ,j':i::lfl'YI fitJ 

1.2.2.1 ffmlJl1tJl'Ul~lfJfl'b'lJ (Private hospitals or profit hospitals) 

?t oJ "J' , • .4 1"........ , "_'I llJlJffmlJl1tJ1Ul~'YIff':i H~lJ l~tJfl'llJ'4f1f1~nlJCl.:J~lJ ll1fJ lfU':i mn flllll1tJl1J1ClUfl~lJ1tJ 

'\JW::l~tJ1tilJnfl~fh~fJ'Uu'YIlJ~1tJ ~.:Jih::fltJ'U' iJ~1tJffmlJl1tJl'Ul~..r1'iJ lm::i''Ui'fllllL~l11:: 1 HI 

llJ ':i iJ11 'U'U'\JtJ.:J h.:Jl1 tJl'U1ClUCl::fI~-U fl ~flll w::m':i ~11-U lJ nlJ ~::LtJlJ 'IiJ'\JtJ.:J'U ~ l1'Y1~lti~ lf~ tJ . ~ 

dl~J ':::',QtI 4' 
1.2.2.2 ffmlJl1tJl'U1Cl'YIfltJ~.:J'\JlJ~lfllJCllJ1i tJ.:Jflmm':iflffCl If'ItJlflJ1tJ~lU • • 

~hj'~*Uff1.:Jlflfh1':i (Voluntary hospitals or non-profit hospitals) LtJlJffmlJl1tJl'U1Cl~ 

~ll-UlJfll':il~tJ' ,r'U~m':i llfi~iJ1tJ'lJ ,,rU~ fll':i~':i1~i'flllll~tJ 1tifllii.:J~Clfh h LtJlJk~~tJ1JU'YIlJ 
*, ,r'U~m':i llfiiJ':i::'b'1'b''U..r1'iJ ~.:J~ll-UlJmnf.:J 'lJl,ju'U1J'\JtJ.:J 1 Hl1tJl'U1ClUCl::fI~-Ufl~lfl,j'fJlJCl 
"" _1'1'" • _I 1 0 '" """"".... • '\JH~lJ ff~lJ L~11 fl1':i~lUlJfllJl::lfl'YI Hl1tJl'U1ClltJfl'b'lJffllJ1HI~111lJfl ~lf~ltJ11i~1tJfllJ L'b'lJ 

.. .. 
9\llJ~flllW::fll':i 111' 'U~ fll':i mlJ~flllW::fll':i1J ~ If lHllJ ffllf i'1J' 'U fll':i ffflll11~tJfli' .:Jij~.:Jfffllll 

1 ':i .:Jl1tJl'lJlClltJfl'b''U~l1oU.:JmlJ~flllw::fll':i'U~ lfl':i .:Jl'U'lJ mjlJ 1':i .:Jl1 tJl'U 1 ClltJfl'b'lJ ~iJ':i::flfJ1Jn~m':i 

''UliJu'U'lJ1pn~ (Private hospitals or profit hospitals) ltJlJffltlqJ 

1.2.3 uti'i~nJ"U1A"Mh'i't'UJl1Jli;l1t)f)'V\l ffllf i' U ':i ltJCl:: LV tJ~ 1 fI H ff! 1-3 '\JtJ-3 .. 
1 Hl1 tJl'lJl ClltJfl'b'U '\J'U 1~~1.:J '1 UlJ m':i fillf'U~"tJ'Ul~~"tJ.:J-31lJll~::,j~ lJltlHllJ ~::U~fl~l.:JtilJ .. 
lltJfl~llJ~lJl~~tJ.:J 1 Hl1tJl1Jl~ '~~.:Jij (fflJ lfl'b'U ff~i\JjJ"ritJl1':i, 2523; fflJlfllJ 1 Hl1tJl'U1Cl 

ltJfl'b''U, 2546) 

1.2.3.1 h.:Jl1tJ1Ul~ltJfl'b'lJ'\JlJl~H~fl (n~1'U1lJL91tJ.:J'!tJtJfl11 100191tJ.:J) 

n fhtJ1J ~ If l':i ltJ'U HltJ~n ml ~ lL-UlJ.:JllJ ~1'U ~1.:J'l llfliJ ':i ::Lfl'YI .:Jl'U HltJ'U ~ If l':infll':i mJ-3.:J llJ If ~tJ 
'\JtJ'UL'\J~.:Jl'UtJtil.:JltJlJ 'YI1-3fl1l U~nl-31lJ' 'U"flllw::m tJ'Ufli'1 'l11tJ1lfiitJtilJ rh 1 ,r'4f1mfln;'.:JllJ 
.. . 

cilcM'tJlJ .:JllJ ~llJ U~ If lHl'U '4f1f1Cl 1tinml1tJ.:Jl'U i' 'U~~'b'tJ'U 1 ~ tJ~':i.:J ~.:J LtJ'Ulf'! 111 ~ tJ.:J 111lf,! 1 ~htJ 
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'H~ ij~tJ1lJ 1tJfll,) 1 lJ fll') ,;~ihJ-n\)l'HU H1lJ~llJ 1Jflfl'Cl 1,jij~ltJfll'j'VW1U1'Cl 'WtJ1U1'Cl1')f1~'W~lJ 
91H9imh'H U1~ltJU~ 'H 1')'H ~ m~tJ1lJ 1tJfll'j h -3'W rJ1U1'Cl 'WtJ1U1'Cl1')f1~'Wri1lJ hnuhi"s'WtJ1U1'Cl 

~ v 

1.h:: ~ 1 f)l'j 1 tllJ 'W tJ1 U 1 'Cl1')f1~'W \) 1 f)91 H'W tJ1U 1 'Cl i'i U 1 'Cl~ lJl't1 H llJ -n Unl 'VW1U 1 'Cl1')f1~'W~ 
'_lOCI" 1 d .c:I" 0 QI.a i' 'JI 

ij~lJ'j:: \) llJ lJ ij tJ 'j -3 'WtJ1U 1 'Cl1ijf)')flJ 'IJlJ 1~ m f) lJ'IJ ij \)1 f)~fl ij lJff1lJ l'j f191 ijU fflJ ij-3 fl11lJ91 ij-3f)l'j 

. " " . 
'IJij-3~iJ1rJ 1 ~mh-3fl'j U01lJ th'Hi' Ufll'j U ~ f)l'j v-3ijgl lJ 'II ijU I'll 91 Vi ~lfl~ 'Vi~ihi1 ij~ \)If)ij.ij'6~lfl~ 
'JI d .,j .... .,j ,".1" .. 
~llJ1Jflflmm mfll'jfff11lJ'YI Lmij-3lJijlmij~ ')f ~lJmW'YIHfll'j11'W'YItJ 

1.2.3.2 h ~ 'W tJ1U1'Cllij f)')flJ 'IJlJ 1~ f) 'Cl H (ii ~ llJ 1lJL~ tJ~ ~iJ1tJ'j ::wh~ 

1 01-199 l~ tJ-3) ij,jllJlW-31lJ ~llJ Ul f)l'j lJlf)Wh h ~'WtJ1U l'Cllijf)')flJ ~ij'IJlJ l~Lgf) ijf)l'j i~ 
.1 .. , .,. 0 1 ,~ ~ .1 

'j lJij~flf11'j U'Cl::f)1') 11 U~'IJijU1'IJ91'IJij-3-31lJ lJf11'j'Yll~llJ ~tJu U-3LUlJ11HlJ f)911lJ'Clf)llW::~llJlJlf)'IJlJ ... 
, 1 d .cS ~I • QI J , ~I Q d 

f)11 H'W tJ1 U l'Cll ij f) ')flJ 'II lJ 1 ~ m f) lJ H1 rJfll'j'W tJ11J1'Cl1191 rJ-3 'IJlJ 91 H916 H1tJ1Jfl fl 'Cl 'W tJ1U1'Cl1')f1')f'Yi 

ih, f)ll W:: 1'H lj ijlJ flU 1 ') ~'W rJ1U l'ClW f)')flJ 'IJlJ 1~ Lgf) flij'Yi tJ1U1'Cl 1')f1 ~'W ri1lJ 1'H qj ,,j,,S'Yi tJ1U1'Cl 

ij~,j'j ::~lfll'j 1tllJ'VW1U1'Cl1')f1~'Yi\)lf) 1 H'YitJ1U1'Cli'J U1'Cl'H~ij h ~'YitJ1U1'Cl1tJf)')flJU ,..;~tlJ~lJ1 

lh~llJ-n1ffll U'Cl::'Yi tJ1U1'Cl,j 'j:: ~lfllHhlJ h1qj!ijtJ'Cl:: 80 ij 'j ::tJ::nmllJ fllnil-31lJ ij~llJ 

h ~'YitJ1U1'Cl 1-3 iJ 11~1ij691'j 1fll'j 'Cllijijf) i ,jih~llJ 1 H'YitJ1U1'Cl1tJf)')flJ'lJlJ 1~ h1qj~ijfl11lJ 

1.2.3.3 h~'YirJ1U1'Cl1ijf)')flJ'lJlJ1~1'Hqj (ij~llJ1lJL~rN~iJ1tJ 200 L~M 

~lJ 1,j) ijf)l'j i~'j,jUUUij-3fi'fll'HL'Cl::mj-3'IJijm'IJ91~llJ~i~l\)lJ ijlflHff!Hfll'jUl'H1H1lJ ... 
".1 , 'JI , "0 1 "" 1 ' 3 ij~fllJ'j::f)ijU ~Uf) rjij1lJ1rJfll'j H'YitJ1U1'Cl flw::m'jlJfll'jU'j'H1'j H'YitJ1U1'Cl U'Cl::'HlJ1rJ 

,jii,j~~llJ ~ii'l11'HU 1'Htl1rJ~llJ1tllJ ~~U'ClfhflUf11'j,jii,j~-31lJ ~tJllJ1rJfll'j 1 'j ~'YitJ1U1'Cl1tllJ~fi1 
. " . 

'H U 1 Vi ~ 11 'ClU l'H 1 'j -31lJ 'Vi ~ 'H lJ ~ 911lJ lJ 1 tJ U 1 rJ Vi i ~ i' U \) 1 f) ~ U ~ 'H 1 'j 'H ~ 6 fl W:: f) 'j 'j lJ f) 1 'j 

~~flW:: f)'j 'j lJ fll'j U ij{ ~ \) ::,j'j:: f) ijU ~1 tJ~'Cl-3lJlJ' lJ h ~'Yi tJ1U 1'Cl L ijf)')flJ flW:: f)'j'j lJf)1 'j U ~ 'H 1'j 

1 H'YitJ1U1'Cl~ij~tJ1lJ 1rJf11'j ltllJ,j'j::1i1lJ fi1'HU1~Ul'Hl'j -31lJ,j 'j:: ~lllJ 1 'j ~'YitJ1Ul'Cl911lJUlJ1'Y1l-3 
. " 

lJ 1rJu 1tJVifi 1'H lJ ~ , ~ ri1lJ'Htl1tJ'H~ ij ~ltJ,j ii,j~~llJ UlJ ~ 11 ijlJ ~llJ f)l'j 111' U~ f)1 'j 91llJfl1llJ 

i' u~~')fij1JLm::U'YIU1'Y1'11U1~ l'JSlJ ~ltJf11'j 'YitJ11J1'Cl ijflff'j:: 1 lJ f)1') ~hlij lJ ~llJ 911lJU'YIU l'Y1'11U 1~~ 
... .1 .... 11 1 ... '1 ' d 
')f~1 \) lJ 'II lJ 1'I1lJ ijlJ Hl tJf)1 'j'Yi tJ1U 1'Cl H'Yi rJ1U 1'Cl 'I J U 1'Cl 1191 H 'Yi tJl U 1'Cl1tJ f) ')flJ U H 11 '11 ~ 1'j tJf) 

o '"'' ~t 4.,,,,, "0 11 ~ 4 Q 

911U'l1lJ~'I11'11lJ lHltJf11'I 'YirJl1J1'Cl'l1 'I ij'l11'H lJ 1'YitJ11J1'Cl11 HmlJ 1tJfll,) HlrJf11'I'YitJ1Ul'Cl C)f ~lJijff'j:: ... 



(6P5;Z rtrRflrt~ 'flehmtLlluH,tttA.::W 1J-11~~tl fT.{w::tflot-Gu) t-fl~l Z9£'Z 

rttrtL~ t-~11 ££ ~t~Lll::m1 t-fl~l 90G'P rttrtL~ t-~11 I5; G~"'~Lll t-fl~1 I80'£ rttrtL~ t-~11 pp 

G~"'t-fl~lUGGrti-::16~Lll t-fl~1 L5;9'OI rttrtL~ t-~11 PI I rtlr.UGmLfT.LflMt-tl~HI1U~Lll~::mflertt 

t-fl~1 005;'5;I rttrtL~ t-~11 ZOI WrtL"rtMtA.lt-tUrtLPGt-~~rtlr.UGmLfT.LflMH1~ 6P5;Z Ilrttfl~l 
1<' 

~i-"t-~H~ rtl L~UULrtG!'t-i!LY~~flLrt"lIPrt~u rt~lt-~l tLUfT.GU::tflo~UL(\ t-G ~ 1 t-t1trtt~rt,!!ot-"'" 
" I I • 

tLUrt::ml WrtL"rtMtA.lt-tU16fletrt t t-~t16U&:: W tLUrtrtlr.UGmLfT.LflMt-tl £T I ~ h ~ ~ 

i£I1LfT.LflMH 1 

L~Ut-~ MLllm ~ ::mtMLll ~ tA.g:: t flo~~ t LU ~fT.~t-~ rtlr.UGmL fT.Lfl Mt-t Um t-f! ~ I1L fT.LflM LRU £L~flL~ 

~rtflt-(\rtflet-~ rtrt::mflert t rtlr.Llr.::tflot-Gfle~' flU,"' LlA.~tA.::tLll.IJ rtt ~GrttW~ll\U iRt,Y1fT.UfT.GU::tfl 17 b lP' r :; ,," ~ III 0 17f" I,. '=" 1'0 1"-

rtflertM1fleh::m tLllL.IJ rtL~ tLU tfT.lbl tLU t-G~rtLtlm tlI1Ut-~LI1t1t-tlbrt'::L tMtrt t-tA. 
p ~ " b" " " po I 1'0 • Is p 1'0 

" I " " 

(6P5;Z 'flehmtLllL.lJt-tttA.::W 1J-11~~tl 

fT.Gu::tflot-GU) 8en ::l1flGkt-~t-~fl~~lt~flLflfletLUU,~~~ OP5;Z-5;£5;Z IlrtLt-~ t-~11 I6P rttrtL~~ 

OP5;Z 1l::1111 t'~11 9£P rtU1.L~~ 6£~Z ~::mfle 8Z"P ::l1flGk P£5;Z IlUL(\rt~ULrtrt~1t~flLflfle t-~11 89Z 

rttrtLl\rt 5;£~Z ~rtt fl~l Lrtrt~rtrT.1 ~£5;Z ~~11t-~ rtfleULrtrtMtt16flLflflertt1rtlbuGmLfT.LflMHlrttrtLl\ 
Op po " ,,'P ~ ~ r ~". ~ 0 

::ml rt.rL!A.'IlG~ Z9"£ ::t!flGkt'fl~1rt~rt~trl~ ~lt~flLflfletLUU,~~(! rtlbUGTI1LfT.LflM.H 111.trtL~ 

P£5;Z-6Z5;Z Ilt'tll-rtt L~fT.M flo~rt!;ttULrtrt~'t~flLflflertlr.UGmLfT.LflMHl ZTI 

LRU £ tLU~fT.rtL~::I11t tL" ~fT. tLU rtL~t-LtA.t-1tt' ~rtG k MrtLt ~(!I1Ul.LflMt-t 1 I< 

tLUt-W l~ L L!;4-::l\~11.~G lJrtt ~ tLU(!G~'11.t1tLU11.L~::m1tL"~fT.tLUrtL~rt L lltLrtL.lJrtLt~(!&!;ttfLU,tt 

UL (\ t'G 11.1 t'G1 t L" t fT.:: 11 11 rt tA,t' I1H 11.111fltA.M. 11 tA. m W LtU m t rT. rt.IJtA.fT. fT.1t flo ~ 11.111:: (\ 11.::m RU t! 11.iA.t't! 
~ ~ "1Ji1' f"P ''-r' t,:i:" 1'0 

tLU~tA.M1t :: 1111 (\!;t t fL U ,ttt-L~"::t 11.~rtt ~ 11.iA.t-I1::mRui!rt~l!h" t rttp rttU't!tLU I" £" I 

rtt-~~' 11.lr.UGl p ",,, '­
I< 

t!LfT.LflMt' tlt'Gflefl' ttA.MLU.lJflt.IJfl(\tHflUltflfl~111.fleULrttA.LfT.lA.fT.rtLrtLfle111.lbUGt"' rth.IJ fT.11..IJ tLU 
I"" "!' I"",~" ,=-,1" r p"" " 1'0 

", I1HrtrtGfltLI1Ut-~t!LfT.itt-GfleflLfT.fll rt 11.lbLlb::tflt-Gfle tLUt-G~rtLt~fT.U 11.lA." 1 rtflertMtflehmtLllL.IJ 
"" P • I 1'0 to I'"'" 1'0,.,,,,, l' ~ 

11.L~ mLrt:: tflfT.t-G t" L~11..IJLflelL 11.WLUt!URLll11.t lUfl tLU 11.iA.t-11 tLUrt t.IJlt-.IJ tLU tLUrt t w::mij 
" ... P' "b" 0 17" '='" • 

11.Lt-U,ttL~ 11.L~11.iA.t-l1tLUrt~.IJlt-ptLU 11.ll-t "£ijLUrt~.IJ t tLU ~fT.~~ tLU 11. t lA.LfT.tA.fT.(!LrtLk"trtlbUGlijLll 

"t 11. ~:: W tLU 11. t 11.& 1 ~lr.fl L fT. fll11. rt I1L fT. itt ~ 11.L" rt MtA.lt-t U rt 1 :: L M ~ til ~111. fle U L rtlA.L fT. tA. fT. 
"It " It ~ p ~ .. r 
~11.lr.UGT~ t L!;4-t-! tl!rtL "rtMlA.lt-tU11.t L~UULrtijLll!:lm.tPrt t tLU ~fT. tLU rt~ mh m tL llL.IJ t-tW.::W 

fl.~fl.GU::tflo::l111 rtlbUG1ijLllt-GfleL~UL~t~flLfl flei£I1Lfl.LflMt-t 1 t-Gflet-fl~trtt 11.L~ ~ t L!;4-rtlr.Llr.:: tflo 

t-Gfle tLU t-G ~ rtLt l!fl.U 11.tA. rt 1 rt fle rt Mt ML Ufleh rtLl~" t ijL umLrt:: t flo fT. t-U L H G rt 1 "1'0,.,. ... r~ ,,1'0 ~ 

M.A.UQmlnUUA.t-tlt-Qn.floLt,~.u.4.llf.Q £"r 

5;I 
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" d "" "" 1 ""0 1 "" .1 ~ln"m'YI \1 ~H"tHTfHH) H'YHJl111ilWn'lflJ lJ ~llJ 1lJ H'YHJl111~1n~"lJlJln 
. " 

\'JlJm::n,:jil~~ulJ ff ,:j~il 1 M'11~f)1nh::1fl'YIijijlJ1mnlJfl11lJ~fNnl'nh 1 M' fl11f)1~WLL,j,:j,jlJ ~ lJm,:j 

~lJg,:j' tJwhJlJ nu 1n~1nq~nu W 'YIl,:j1ffHJ !n~ 'till M'~l n\'J II ,:j'YWl111il1tln'ti'lJ~tHtJi'119i1 . .... , 
1'YWfl11lJU~ltl~ 

1.4 1h:: Lfl'YI'lltl-t'U; m'l~;j'hnrl O\l h-t'tuJl'UuUtln~U 
ml lM'11~ f)1l i' mnYWl111il'lJ 1 H'YWltJ1illtln'lfU lil~ "1'11~f)1l~ijfl11lJH~n,jl,:j 

" 
nlJ 'tJ~llJ"lJl~ 1YlQtJ~::ff,:jfl n~lJ'Jnt111'ihl1lJltJ"U,:j 1H'Ywl111~mn'lflJ,rlJ '1 0~mnlJlltlff~tJ 

. " 
tJl::lfl'YI"tl,:j11~ nUl1' M'11~ f)1l 1 lJ 1 H'YHJl111etLtln'lflJ '~~,:jij ~iJ1tJlJtln (OPD: Out-Patient 

Department) iM'11~ml~l1\'Ji'm:n hmn"l,jH '1 9\ettl~ 24 ~11lJ,:j ~lhtJilJ (IPD: In-Patient 

Department) 

... "" " ~" " .... lf11J1'YWl111et (After treatment service) U~lJnm'H,:jlJ H~lJnl1tl-3tJl 11JlJ~lJ ml9\tllJl11 

(Reception) U~lJnn'lfl::LijtJlJ LL~lJn~tllJi'11 U~lJni'11 1 'YIlffynl U~lJni'n1Jlfl11lJtJ~tl~fitJ U~lJn 

1.5 m 'llH'Ul,jU'U'U m'l'U; m 'l .... tJ1'lJ1D'lI8-t 1 H'rttn'U1DI8 n~u 

f)1l tJi' 11l tJU1111f)1l11~ mH'W1111~"tl,:j 1 H'YW1111etLtln'lflJ 1~tlUnt "ilt'\l111fl11:: 

" 1nq~n1,:jlffl1J!n~"tl,:j~ln\'J h,:j'YWl111etmn'lflJ 'tqtJ'~~,:jij 

1.5.1 1l nWl111illtln'lflJl1 etltJmi ,:j~~11~ ftll 1lJ "n1Jw::nu i'n1J1'YW1111etU1111 

111lJ1~lm;jlJU'YfflL~~ , lJ l 1fll'~1ff1J~ l1lJfhM'tl,:jl1nLLet::fil11~ nu i' n1Jl'Yl tJ1111etU 1111~iJ1tJ' lJ' ~ .. 
L';lJ 1tJmmlJf)1l~l1~"l"fl1'Yl 1tJmmlJf)1lflettl~1J9\l L;jlJ~lJ 

'

""".d '11 .1" ... '"'''' 1.5.2 ml l111l f)1l'YIL ~1:: n'llJ\1f11'llLU 'Yll::lJln"lJ ~1tJml'Yl~lJ 1ml 1111~ f)1l 

LL1111iU'Yl1::n1,:j 1';lJ fjlJVhm11' ~"tl~ h ,:j'YltJl111etf)~,:jL'YI'Yl U~:: h ,:j'YW1111il'Ylt'\l1 i 'YI fjlJV11~f)1l 

1 Q,I d" .,.q ~ " ,: 
fl11lJ,:jllJm111,:j~l"tl,:j H'YltJltJ1~tJlJ3 tjlJtJfflJtl,:j tjlJtJ'YI1,:j1~lJil'ff'ff11:: LUlJ~lJ lJtlf)~lnlJ 

i H'YltJ1tJ1et11HLLlf ,:jih",:j11lJlJl hr11~ f)1l~llJml1ll L~tl'ff"fl1'Yf f)1llJ1~ f)1l1.h ::fl11 ml11~ 111l • 

1.5.3 nll' M'11~ f)1l LLri'Jf)fl'l~ijtJl:: nlJff' ,:jfllJ L.crU,:j ~1f)i'! 111etij,:j11tJl ::lJ1W ~llJ 
tJl:: nlJ ff ,:jfllJ 111lJ1~lJ 6,000 i\'llJ 1J1'Y1,j UtJ fl~ ,:jlfii,:jL;jlJ ff1lJ "tl,:j 1 H'YHJl1J1etmf)'lflJ ~L.u'l~ 1lJ 

,,r11~f)1mri~nfl'l~ijtJl::nlJff',:jfllJ ~,:j\'J::'~i'111~lJl1tJ'~~ln 1m.:Jf)1lii' .. . ." 
1.5.4 nU 1,r 11 ~ flU l11 ~l:: f)'" lJ~ f) fl' 1'lf11,j 1.:J 'lfl ~l1 ij ill " ,:j clftllJl n n", lJet f)fl' 1 

" CUI " '¥ 

'lf11,jl,:j'lfl~UU.:JLlIlJ 2 f)~lJlmy '1 fiu n~lJ1~UlJ~llJllet::,rm1tl.:Jl~tJ1~11f)mfftJudlJllJ '1 f)~lJ 
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U ~ fUn ~l1nu~ ::1'YIff~ii01~ 'tiWJ\J 1'Y11·mn u'Vmv~lfl'h flnn~lJ'I1,1-3lJl~lnU~::l 'YI ff~ ii1J1" ~ i 1\J 'YI1-3 

O1~ U'Vf'YIVff -3n1111~ii~ lf11fhtJlnn~ff -3 n'hu~::ii1i6\J 1 'U~ff! 1-3 f111lJ'Vf6' ~u rim ~tJ~ nn 
~ ~ ~ 

JI JI • 

rrt~11~01~n~lJU~-3lJ6-3'111'Y11-31i16n im.! '\Jn~lJu1$1uri ~~-3V1q ~~"01'j 11~::11nvi6-31Vitn 1~\J 
-'I • "' 1 '" ~'" 1-1 ... lUl'111J1Vfflf1ty ~vm::'YI~1-3'VflW'lfV ~66n 1J~11mlJ EPD (Export Promotion Department) l'VW 

• , '" .1 1 a1 .,;. "" JI ~'" • V1\J1Vfl11lJff::~1n \Jnn11~01~lJln'U\J ~WlJ H'VftlltJl~'YI~11\J\J-31\J~1\J111-311-n1 ~l1n 

1 H'VfVl1J1~n~ -31'Y1l'4 1 Hl'4V1111~'Vftyl 1 'YI h-3'VfV1111~1fl11~ 1 Hl'4Vl111~~1~'Vf!11 1 H'VfVl1J1~ 

n~-3Ti\J 1H'VfVl111~Ull-3~1'1:1tl{ U~:: h-3l'4VltJl~~"llJ1'Y1 1~\J~\J 
JI • 

11~~tI1fl6'11t!\J i \J01~Vi h -3'VfVl111m6n'lf\J'U6-3 1 'YIt1 1~1::"m~fi1-3u~::1'YIff'$1 fl6 

11 ~ ~tI$ll\JfhtJl m ~ '11 -c)-3 ~lnfll1~\J 111'Y1ti6\J~1C\ni1' M' fll'lJ~ nn 1l1\J nn r n'l:l1l'4t11111~'U 6-3 

_I' , . "".J ~ a'l' '" '" u~::l'Y1ff 'YIt1\ln~-3lJln \Jfflt1~1'U6-3'lfl1"1-3'lfl" 9f-3~::11J\Jfm~ 1\JU-3'U6-301~ 'I111~01~ ~~6~"\J 

1'1 -3'ti1'll\J101~11lO1~ 1 'I1""$IlJl"~jl\JfflnC\ 1~\J~\J 

i " '" "i" '" . '" . '''1 a ,JI o1~ 'I111,)01,)~ 'lf11,)01~'lfl1~1-3'1fl" \J6n"ln"::'lf1t1 '11 H'Vftll1J1~1't)n'lf\JlJ,)lt1 ~ 

1l4lJ~\J11l{1 8'-31111 1 il\J'I1 \J 'YI 1-3' \J 01') 'U til tlO1,) ri-3 66n11~ mHl1-3 m ') 11 'Vf'YIVl'~ fIl,j 11~\J ~~ 1 

fil-31h::1'YIffl~lU~::1'Y1ff'llfln'YIH'I1,1-3 \J6n"lnif' l~\J~fI1~rh 1 \JV\J lf1" Ipn" h -3'Vftll111~16n'1f\J 
~::l~l~QfI~ii11fi~u ~::n61101~ ~ lt1 1 'I1tY~iifflt1i11\J'YI1-301~ 1~\J tI1111~:: iin 1~ 11 ~ '11 n 01 ~ ~~n n ~~ 

JI 

lvil11\J~-3"::6~16~ 111 

1.6 8~fttn'l'Vfrn'lJlil hntrn'lJlil1fJflVU 

6-3rlm~l'4t11tJl~lil\J m,htl-31\J 'I1,1-3'U6-31 ') -3'Vftll111C\~iifl11lJ"htltymh-3~-3' \J nn 

i " "" .J .1 1II.IJI· "".!: """ "" "" '11111 o1~ 9f-3u1 ::n6tJ 1 u~1t1n"llJlJfI~ 1m 'YIH011'Vftll111~llm ::~lJ'Yl-31 ::~11 ~lJ1 '1111 1 ::~lJ 

uDu~01~ 11~::lJfI m m~lJ '1 lJl'l1lJt1\J ~hlij \J O1m~::uDu~n" m ') lJ 01') 'Vf tll1J1~1v76~611ff\J 6-3 

~6~r 1111 l m ') V-3rl 011 'Vf tll1J1~ii~61~ tln11~n~Ht1\J ~llJfl11lJij tllJ '11 ~ 6f111lJ1'I1lJ 1:: fflJ ii 1 UU lJtJ 

11~'I11,) -31\J11"n~1-3n\J"llJfflt111~'I1n Ufi11'YllJl'Yl' \J01,)11l'l1n'Ylrl'4t11mlJflfI~'U6-31 ') -3l'4t11tJl~ 

1't)n'lf\J"::1~\Ji~n111 H'VftlllJl~ri1J1~ (~'ti~,)1 lJ::U,)1:~'I111\J, 2546) 

'" ~ 1.6.1 O1~lJ1'11n -31\J'U6-36-3f1m,)'Vftll1J1C\ 

o1~ lJ l 'I11~ -31\J 'U 6-3 6-3rl 01 ') 'Vf tlllJl~ii-c) n'l:l W:: 01 llJ ~ 'I11~ ~1 ~\J m ::111lJ m ~ 
• JI • 

l~tI~lJ~ '1111 "dh'l1ti' lVi11-311r-1\J ihnlJ011 U~::10fJtl1\J1t1'Ylr 'Vftllm 1l1\J~1-3 '1 Vi,,::-rl1 i M'nn 

• '" ~.I • a , JI "" _I ~.,; ,,"" ~ 
~11 \J \J-31\J'U6-36-3f101~ u~:: ff11f111lJffl11" ~~llJ1" QU1::ff -3f1'Yl~ 6-3 01') ~ n'l:lW::-31\J 'U 6-36-3 f101~ 

'Vftll1J1~~111\Jn66mil\J 3 $I1\J fl6 $I1\JnnlJl'l11Hl\Jtt11u 1l1\J01111l'l11HllJlJlnn'VftlllJl~ 

11~::$I1\Jm111~'I11Hl\J1'1flO11 (n6-3m1'VfVllJl~, 2539) ~-3 l\J 6-3~01116n'lf\J~''';11''nfil-3n\J 61" 

..::s" Q,I 'cv 
lJl\J\J'I1 \Jn11~ n"l-3n\J 
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1.6.1.1 m'nJ1M1H1U~1' tI liJum~'lJ1l11'j~~11iJu,nul~V hf',nu,\/v-3 

v-3tlf1wrH.I1'lJ1~ih::'lJ'lJ 1~tJl,rmHnrmY~Um'j'lJ1l11~~~m~~lu9i1-3 CO) l~v~~l1DJl11~tltYntl 

1 'U m'j~11iJ 'U~1'U1I~::'lf1tf l,r m'j ~lLiJ'U~l'UliJ'U 1 tlVdHijtl~ ::U'YIifl1l'l "f111w::m ~'lJ1l11'j -31U 

~1'tI '~LLri m~~~l'Yhll~'U m~ ~flV-3flm~ m'j~~m~~l'U1Jtlmm Im::mHn'lJfllJ-31'UI~Vtl11lJ 

~lJfh~lJl'J'U ijflWflll'l'lJ1m~ V~flm~V~~VfI 

1.6.1.2 m~'lJ1M1H1'U'lJ1 f11'jl'ltf1'lJl~ liJ'U f11~ 'lJ1l11'j ~flm~~ij~~9lv 
'"''I'"' .... cv _, ,( ,( ~ J!'1'"' .... ,( '"' cv 
~ 1 'If'lJ'j m'jflllJ1f1QlJ~::tY ~tl'\/v~V~tlmm~::lJDJl11'\/V-3fj 1 'If'lJ ~ f11'j V-3tlf11'jl'ltJ1'lJ1MIV~l'l\llJ'Ul 

flWflll'l'lJ1 m~l'ltJl'lJl~vdH9iVL ~ V-3 L~V l,r -31U l'U h ~l'ltJl'lJ1~ijflWflll'l1,r ~i' 'lJ'lJ1m ~ii-3l'lv 1 \l 

~-3~ti1t1DJlJ1f1fi U flWflll'lf11'j 'lJ1m'jl'ltJl'lJl~ ~~\l::lh 1 ,rlnflflWflll'l'lJ1 f11~ '~~~llfl f1"'lJlJl1 '* 
" 'lJ1 m'j6f1 "f111W::'\/V-3~1'U'lJ1 m~l'ltJ1'lJ1~\l:: 1,rmv'lJtl~lJm~l'ltJl'lJ l~n~ 4 iJ~ fiv m~ilv~nu 

"4 " 
m~ i'f11l1l'ltJ1'lJ1~ m~ri-31tY1lJll,\/flll'l f11'jWU~tYflll'l C)j'-31iJ'Uf11~~Ll~1Jtltl~n~tl'U (Holistic care) 

1.6.1.3 m~'lJ1l11~ -31U1'lf1m~ liJ'U~lUtY,r'lJtY~'Um'j'lJ1m'jl'ltJl'lJ1~ hm 
flWflll'l~ 1LiJ 'U~1'U 1'lflf11'j I~V 1 ,r'YitJl'lJ1~1'lfl;'Yiijtl11lJf nf111:: flW lin lJlI~::\l1 tJli~ 'j lJ' 'Uf11'j 

tln,j~-31'U Im::'lf1tJ hf''Yi tJl'lJl~1'lf1;'Yiijtl11lJ tY 1lJ1 HI lnfltl11lJ,!'U 1\1 1 U f11'j tln,j~~ 1'U ijf11'j 

LVf1'lf'U 

JI~ "4 
1.6.2 l1Ul'Y1'\/V~~'lJ~l11~f11'j'YitJ1'lJ1~ 

YW 1'lJ 1 ~,:r 1l1~lM v ~ihm iJ'U ~~1 ~ ~tYfI1'Ufl1l'l' 'U 9i 1 IIl1 11-3'\/ V~ ~'lJ 1111'j ~ 

~ht1DJ 1 'UV~flf11~ 1'Yi~1::liJu~vd~::l1'h-3~'lJ1l11n::~'lJ9i1-3 CO) ,\/U-3V-3tlf11'j Ll~::~'lJ1l11'j'\/V~~htJ 
cv 4 ~ '"'_, ..... ,,,.. :: .o!I "" _, 'I 

m~'Yitfl'lJ1~f1'lJ1Jtl~lm 'YitJl'lJ1~C)j'~LlJ'U~lJ{)'lJfI-31'U ~:: U 'U \l-3lJ 'lJ'YI'lJ 1'Y1l1 ~1 tJlJ 'j ::m'j l'U j l'U::,\/ V-3 

"..::. .4".,.,,, d 0 QI ! 
~'lJ 'j l11'j C)j' -3 fI U~ VlfW'YIf111:: tl11lJ 1 U~::tl11lJ tY1lJl'j O'YIll1lJ 1:: tYlJ tYll1 ~ 'lJ~ l'U tI 'j:: 1fI 'YI 'U 'U CO) 

... "" 1.7 'tU.I1UUll111'1r .... 

~ QlQQ 4 ~ 

\l1f1'Yi'j::'j 1'lf'lJty\yfl1'lf1'lf'Yifl1~ 'YitJl'lJ1~LL~:: f11~ ~~-3m HI 'Yi. ff. 2528 

*iJiJ'Yi~V~~tf1f1'lf tI.~ .',n~ W 1'U~ 30 U~l11tllJ 'Yi.ff. 2528 ,iJ'UiI~ 40 ''Ui''lff11~ 
~ '" c:$ -,.... .. .. 1 1- , '"' 1 '"' lJ\l~'lJ'U 'Yi~::'lJl'Y1tYlJlfI\l'Yi~ ::lJ~ lJ'U'YI~lJl11iJlJ'Yi~ V~~tf1f1'lf lJl'l~::'lJ'jlJ'jl'lf v~m~ lJHIlf1~l"1 l1 

-, . 1 .. ~ , ".. , '"' .. .. ,(.0!1 
lJ~ ::fl1ff11 fltJ'YIllJ'Uf11'j tYlJtl1~ l1lJf1t)M lJ1tJ11f11tJ1'lf1'lf'Yifl1'j 'Yi tfTUlmm:: fl1'j ~~-3m'j f1\l~'YI~-3 

1-, JI 1 '"' '" cv .... .1, '"'1 0 0.... '" 'Yi ~::f1~ W 1 lJ'j flLmn"l l1m 1l'l~::~ l'lf'lJDJDJfI,\/'U 1 fltJtl1LL 'U ::Ul1m::tJ'U tfVlJ,\/ U~'j jtYfll 



19 . _I ~ q , ... lc.~4 Y.c:l • 
"fl1'l1J'l~fl8Ul"1'tf'rtfl1'l'rUJ1'U1i.l" '1UJltJfl11lJ11 f111UtlU~'I1lJ1'Ylf111'VW1t11'c)~V 

" 'lJflfl'c) mvufli'1 U'c):::'l1lJ'lSlJ 1~tJf111m:::Yh~v hJii 

1. f111ffV'U f111UlJ:::lh f1111Mti1mml11m:::f11mOUty'l111~tJ1nU~'Ufll'ViV'U1iJtJ 
" . 

2. f111 m:::Yh~v~ l'1f11t11m:::~~ 1 ~'UV'l'lJflfl"11lJn'l O1'J ~~fffll'VH11~~VlJl.yjVflU 
" UOUty'l11fl11lJl~uihtJ flWU'J'Jl'Yl1VlO1'J'UV'I hfl O11"lfl'c)llJ'UV'I l'Jfllm:::m1YJlJ-.:{fffl1'W 

. " 
3. m1m:::yh~llJ1i~fi1'11'U~ H1lJf111i'mn hfllflV'I,;'lJ lm:::m11l1'fJii~lJn'U hfl 

4. 'li1tJl'\1~vu'W'Ylti'm:::'thm1i'flll1 hfl 

" " 
n'lu 1~tJVlf1tJmlfl1'YltJ1ff1ff~ fU'c):::ff'c)tI:::fll1'WtJ1U1'c) 1 'U mnh :::lii 'U fffl1'W m1 

1ij~\ltJuty'l11m111'111~lJ flntlfi,j~ lm:::mnh:::liilJ~'c) 

~ 1 fl 011 'YIU'YI1lJ U'YlUl'rum::: "flllW::: ·n'U 'U V'! 'W tJ1U1 'c)1'lS1;'W ~ tJ fi,j9i m! 1~ 1'U '11 V 

~iJ1tJ'UV'I11~"::: 1 H'WtJ1U1'c)ijfl11lJ 1fl~lfltJ'In'U mh1ftV "flllW:::'11lJ flu'WtJ1u1m~'Ufln 

~fflJ~ff1lJ O11tJfi,j9i'l1'U~1~tJ1nUf111 ff '11fl~ flU~11" flU ffVlJ flU 1 l1'ti1U lJ::: lhtJ1flll11~V 

~VUff'UV'Ifl11lJ,;'V'Im'J'Uv'I~ihtJ mvufli'111'c):::~tllm ('Yh~~l 6U11iJ1J, 2542) l~lJm:::U1'Um1 

~ijfl11lJ~Vldv'I~mv~ 24 i'11lJ'I 1~tJ~"~ltJ~tJlJ'I111'Ul1tJ'Um'JtJfi,j~'11'U1~lJ111 3 111 ftV 1111cN1 

" 
I1nhtJ lm:::l1'J ~fl l~tJ 1 cNfl11lJi ~lfl'l1"flO111m::: 'Ylqll~'Yl1'1m'J'WtJ1t11'c)'J 1lJn'llh~'c)m'J 1~tJ1J1 

,j'J~~fl'" cNvd1'1ij1'\19J~'c) ijfll'J 11m 1::: li'.u'VlJ" flln1'1U~lJ m'J'WtJ1U1'c)U,,:::flU ~~iYlJ Uty'l11 

1 1 " ".,.~ .,. 0' ~ '" - I ' , ... 
~tJ01'J 'lI'fl11lJ llm:::ff~utyty1UlJ 11flj 1'U 'YI1'11'Y1tJ1ff1ff~'J 1m:::fl11lJ1IJ'U ff'c)u::: 11 '11 'I fl11 'lf1t11'11 "V 

lm:::1Mm1~u'c) ('W1'1i'~,r 1Jtyty1~i'mr, 2546) U'YlU1'Y1'UV'I'WtJltl1'c)1'lS1;'Wij01niWllJ11~lJ~1~1J 

~'1f11'J tJ fi,j9i~ llJU'YlU1'Yl'U V'I'W tJ1U1'c) 1'lS1;'Vt , ~fi1'11lJ ~ ~ 1flm VU11 lJ 1 fl ~'Yl1'1 fll 'J 'VttJ1U1'c) 

flt)'I1lJ1tJ'YlHflU'WtJ1'U1'c)lJ1m j1lJ f111'W tJ1t11" flt)'I1lJ1tJtJ'J::: flV'U hflff"il 11'c)::: ~ ntJ1'U1 HU 

1'lS1;'W ('rh~~l 6'U118lJ, 2541; ff1tJfflJ'J 1\l"tJfl~~, 2545) '~mh1()'1 fJW"flllW:::1'lS1;'Vt~,;'V'I 

WWI'U11~lJ~1~'U l~v'li1tJ'WtJ1t11'c)1'lS1;'Wfi1'11lJ~'UV'Ul'U~mnh'lllJ l~tJv~'I1"fl ~'I;f 
1. ~1'Ufl11lJ f 'W tJ1'U 1'c) ,;'V'Iijfl11lJi1 lJ'I1lJ ~tJfi,j~I~'U Vd1'1~ ,;'V'Iffflll111'c)::: 

• 1"'" ".c: .1 'YI1'11lJ '\11fl~fl11ml'VtlJlJ1fl'UlJ .. 

dd ".d 
fl'YI"lfl (Best Practice) ~lfl~1'lStJ1'lSlty 

4. ~1'Ufl11lJl~Vlr'U ~V'Il~Vlt'U1lJ'lJflfl'c)~fi1'11'U~1lJnlJ 

5. ~ llJ fll'J 1 tJ~ tJlJ 11 tJ 'c) '111 'c)::: fll 'J lfl~ V 'U 1 '1111 ~ VWWI 'U 1 ,31lJ,;' V'll ~Vlr'U 1 'U 

fl11lJff1lJ1'Jfl1m::: 1~'U~tJVlJi''U'UV'I1Jflfl'c)g'U 
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" i " " '" 0 iA I ' 0 ~ .4 'l" 6. ~llJf11mff~~OOf) 'tffl11lJffllJ1~mO'U~llJ ltlJl lJfffl11lJffl1~\lff~ff~ l'VW It 
~ ~ . 

i~~m111lJ"hl~ \lUCl::fl11lJfl1flf)~' \l .. 
7. ~llJm~ VOlJ~'U ijfl11lJ~~'YiO'\l ilJ~llJ UCl::VlJ '11 V~0~O'Ufl11lJ11jlJ\l1 ~mlJ 

TJW~l~lIlJlJtNl~lJ 11~'Ufffl1'Yimh~'ViOl~V~ 'lJltCllV'l 'Yll~ , 11'1n~fl11lJff11~ \lUft::r111lJ~~'Yi0' \l 

8. ~llJfl11lJl1jlJ~\h ~O~l~lJ'\l 'lJf11~l1jlJ~lh' lJlt\.hV~llJ l1jlJ~'11'lJ1f)f111~~'U 
'U qf CU CU 

... "" ... 
flT'lf'lfl1J1U1I110U::'t'ttlltJ1D1'til'ti't't (Clinical nursing practice) 

" d, , "i "d ... Benner (1984 01~fI~ lJ ~~O~W lf1ff1'11~ff, 2547) ~fff)lJ1f11~l'I\iIlJlJlfl11lJff1lJnfl 

" 
'U0~'YiV1'U 1 Cl1'tfl;'Yi , \J f1U 11U,r~ ~llJ 'U 0~11~ Cl::~flflCl \l:: r-hlJ,j lJ 11 fllJ m~ 11U,r~~ llJ 5 ~:: ~'U 

" ffllJ1~ fI 'l.fllJ m'.iVi \l1'.i W 1-n9JJlJl')1f11l ::'U0~~flCl1m i ~~~i1 
.... ~ 1 ' <4 ".e:, IQ': tI 1. 1::fl1.U111 till (Novice) ltlJ1VfI~ rj'Yl lJlJl'IlJjllJ11Cl::11'.i::ff'Uf)1'.iw'Uo~m'.i 

, " 
'YiV1'U1CllJlrl fllJ lCl V , \J f11'.i11 U,r~~llJ ~~~fI~ij~iiflf)l ~Vi1 n\lf)~ ~ lJ f11~l'I V1'U1Cll1jlJ lfl~ fI~;'U flf) 

11 \J1'Yll~f11'.i 11 U~ lm::\l::.yh~llJ' 11111lJlf1W ct1~ti1'11 \J~ . . . 
ev.1' y OJ V ~.c::toClro 0 i ...... 

2. 1::fI'Unl1t1'nl::~l'UAU (Advance beginner) lUlJ'.i::V::'Yll'.ilJ'Yll~llJ \.Jl::fl'U'Yl 

UfllJ~'U ,~, lJ ~ ::~'U~lJ ff1lJU mH~tyO'Ufffll\Jf)1'.iW \ll ~~lfl uij11 '.i:: ff'Uf)1 ~ W lJ 111 ~1 1 flV 'l ~ 

'I1~f1f11m1'l~ '1 l1jlJl1lJ1'YlH 'lJf)U11~::l~lJffflllJ f11~ w1~mh~1l1lJ1::fflJl1jlJ ~lvm W lI~~fI~g~ 
" . 

'I1~mf)Wen'l1 ~f)lf)Wct1~H'l ijfl11lJ~fI~m~ f11~;11lJ:: fl11lJ'lhv!'I1ilo m'.ifftT'Uff'4lJ1i1f1' 11'1n~ 

fl1llJl1lJ' \l110::' '.ifl1'.iVilriOlJ11Cl::lt~~ 
OJ "... ~... A I "i'" • 3. 1::mJfjllft111111110 (Competent) LUlJ'.i::U::'Yll'lV1'U1CllJ'.i::ff'Um'.iW lJ~llJ'Yl'Yll 

11jlJ 11~:: ~111jlJ 11ft 1 2-3 il ~~ffllJ1'.i fI 11 U,r~~1Vfl11lJlI ~::lt tT f1f lt~ fllJ fI~L~ lJ LihltlJ1Vf1U 

Alq .... q i '" q" , ~ 'l ... " '" q" lJU'U~~llJ \.J'.i::U::V11lJfl1llJfl~ mmfl~11ff~ ~'YIff1lJ1~ft::l1lJ ~ LlCl::ff1lJUfl11fln::'I1~llJ 

.4 ~ QQ,I tI.Q.4 d'" ~ 
ll'10m'.i11f) 1 'Ulltyltl11Cl::1H'tftyf1'UffflllJ f11~ W ~ m~ lJ'I1 ~ 01l1~m'.i wm 'Yil::'I1lJl 'YiVl'U1Cl ilJ'.i::v::\J 

'" "d, '" " \l:: lJfl1llJl ff f) 1111lJ m~lJfl1llJ llJ lf1 

4. '1::~'U~V1Ul'Yfl11 (Proficient) lnlJ'.i::V::~l'IV1'U1Clij11'.i::ff'Um'.iWl1jlJl1mlJ1lJ 

3-5 il ffllJl'.ifllJO~ffflllJf11~WilJfffl1'Yi'.i1·lJ f11'.il11~VlJ1111Cl~~l~'l ~ln~~lJ \l::ijfl11lJfflJ-nlJ1l0lJ 

Vi1 'l ~ln~m'.i';~iYlJ h~~ ffllJUfl11~11HlJf11nWl'U1Cl lt~om::Vi1m'.i 1~011~' 'UUty'l11lJ1f)f)11 

'

" """ .1 , '.i0 ltll1~f11'.iWlf1~'U\Jf)fllJ 

.... "..; ~... "'AI ""''''1 5. 1::fI'Ufjl'titl1'tilty (Expert) lUlJ~::U::'Yll'lV1'U1CllJJJ~::ff'Um~WlJlf1 lJfl1llJl'U1 \l 

'1 " , d .1 ""q ... ~ '" " ... ... AI " lJ ffflllJ m'.i W fI V1~Cl f1'l1 ~ fflJ1~ fl1lJ \l~ UlJtu'l1l flfl f191 fI ~ m ~ mflLfll'Yllf1~ \l1f1 lJ ~:: ff'Uf1l':i W Lm:: 
u ... 
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'" <Q ... • I .t '.:'1 ~ ",)/ ... 
~lm~~11f1111J'O'11JTH)'Ufl~'YHJ1111Cl1'11'1'lfr~ u~ ~'O'11m'HunCl1 2-3 u LlJ'U~ ::~11~1J 

.k • I <Q ",<Q" '" )/ ... d.'I 
fl111J1J1 Hl (Competent) 9f ~'O'1)J1H) u 011~~ 1'U ~1t1f1111J~ ~:: '11 'U fl~ '11 ~ fl 1Jf)~ L'I1 'U IlJ 1'111J1 tlflU 

1I6,j~~1'U ''U~::tI::tl11 iifl111Jfl~ '~-i ~~ fl~ UCl::'O'11J1~()lLm l::M~l'UL~f)fln Un" 'UiJty'l11Uc\:: 

" LH;tyi111ffm'Ufl1~W~m~'U'I1~flm~m~WnrYn~'I1.u'l G'lmQfl1~Yh~1'U.u'flVfl';hij'il::v~1I6,j~~1'U 

hwiiLfI~fl~;11flflU'\.JTY'Hflu1l6,j~ uc\::'ildh~l'U'lI~l1JlflWen~fh'l1'U~ V~~fl~V~'I1~mflWen 
'I1~mflWen~l~ '1 iifl111J~fl~fl1mn;U'U~I~fl ,,rln~fl111J~'U' 'il m'il~fl11U1111'O'fl11m1J l~tlhj'~ 
'YI~ 111 ()~1 ill '111J 1V'I1 ~ fl1~ () 11 ~:: '0' ~ ~ fl1 ~ ~ 11 iJ 'U ~ 1'U ~ i'~ L'il 'U 'Ufl~ fl~~ fl1 ~ 'U fl ~ ~ 'U • 

Go' o£:t ..::a. d ... 1 
'il~ ~:: 1111 UCl~ ~fl111Jff1~ 'O''U L'YIff (Information) Vl11J11 ~ 11'Y1 1m:: '0'1 ~ 'O''U 1 'YIfffllJl 'il1flfl1 ~ u~:: 1J1Cl 

,j'fl14Cl (Data) fl111Jf'il~'liijll~~ lV'II'tf~1'lilh'1I~m~m~n1'11~flm~~~ff'U''il ''Ufln~~flU 

'O'iJtI' 'I1li 1 ~m~'Yt1~mh~~~ l'UQflu li~~~fl1J~' ~fl111JfLij'U !1'U (Knowledge-based society) 

1Jf)~fl111Jf 111 ij'U'YJ'\.JiJtyty1 '11 ~ fl'YJ'U fl111Jf ff1'11 ~ 11' ~'O'~ l~fJ W fi 1UC\~14 c\ fh fln ~ ~m~ fl111Jilij'U 

m~111'U fl1~1l1'YJ'\.JiJtyty1' 11 'O'~ l~fJW fi1UCl~14Clfi1 ~ ~ m 'il L ij'U 14 Clfi1'Y11~lP n ~'11 ~ flfJ W fi1'Y11~~ ~fl1J 
~~iJ'il~,j'\.J Lij'U~tlfl1J~11 i1'Umh~u'Yd'l1 Clltl11 m~ ~~m~fl111Jf~~1l11J1~~m~ nH1'U~ii 

" lI~~ff'YI1ifl1'Yt rifl,,rln~HC\~91flfl~~fl1~ 1~tI~11J (1i1'11'i'tI ~~'O'~l, 2547: 13) fl111J~'il~'ihtlll1 .. 
fl~~fl1~' lI~fl1~ii~~1111~' ~i' 11 m n~' ~'\.J 11J1fl~~ ~'\.J l~fl ff1)J1~ () L~1J fJ W fi 1'U fl~fl111J f~ii fly ~ ~:: 
n1' ,rfl~~fl1~11~ ~ClLi11'111J1t1'Uf)~fl~~fl1~'~ • 

l' "'l, 'I ,., ~ 
Bacon (1597 V1~()~ '\.J Tannenbuam and Alliger, 2000: 7) flCl1111f1111Jl flfl 

• ..k".. '.:'1" d • • .1 d '" ~ 
m'\.J1'il (Knowledge IS power) 9f~U1JnCl1'il~c\1~lCltl1J1fl11 400 uUCl1flVl11J fI1flc\11'\.Jfltl~llJ'\.Jfl111J 

. " 
'il~ ~flymh~ '1iull~fi'\.J 1~m~'Yt1~mh~o~ ''\.JQfI~~fl1JLff~'l:l!n'il11'\.J'';'\.J j1'Ufl111Ji (Knowledge 

based economic society era) 

Wikstrom and Norman (1994: 9) '~f)1i111t1f1111J'I1)J1V'Ufl~ fl111J~Vl11J Modem .. 
. .. . "t ...)/ .t" " " d <Q ... '" Amencan D1ctlOnary 11 fl11)JHJ'\.Jflfl fl111J~ 'il1flll~~'O'11fl1~W'Yt~ f)1J~1t1'Ufl1'Y1'il 'il~ ~'11 ~ fl'l1Clflfl1~ .. .. 

• .c6~~d ev".a ..,,., & Q.I" . 
m~'l 9f~llJ'\.J'O'~'YI~m11~'I1~flm~~::~mlJl ~11Jmm~m~'I1'\.Jfl~ 

,. QI ,,& cv 

Tannenbuam and Alliger (2000) flCll111 m~~flm~fl111J~ 'I11J1V()~ m~tlm~~11 .. 
" .t 4" .1 i .t" iJ 1 ~.... "''''" fl111Jl 'Ufl~fl~flfl1~ L'Ytfl'O'~ 1~ HClu~ ~ tI'II''\.J 'il1flVl'\.J 'YJ'\.J'YI1~ tyty1 ~mlJ'\.J fl~fl n 1J'YI9f119ffl'\.JUCl~ 
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" " ~ iii I 1 ".. l' " 0" ,,,.,..,.-!l" 1"" " .-!l fnWU11-:J llJi'I'llJl'H) l1'UlJ1lJi'llt1tHltlflli'l''U '1 fl fl-:J'U'U~-:J91U~ l1'UlJ1lJl1(llt1'Uu~~~::mU1JmllJ 

" 
f)11lJl1lJ1t1 ~~i1 

~ "'., Q " .-!l" ..,j" ~ 1. 1lJ'Umn11J~llJ m~~fl~::1J1J m~~91If)1J 1l(l::m~I'U1tN'UUljm~Ui'I'~1~llJ'U 

" 1 1""" " .. ..~ ..,j '" I 4 '" i.... " f)11lJ I 1'VIf) 'U (ltlfl1'U'UUlj"1l"::fl1'Uf)UlJ~1191u'HlJ'Ulm U~lJU'lf1t1l~lJ~".:j 'U m~ ~flm~ f)11lJ1 

u~1li"im~iflf)1~f)11lJ! ... 

2. m~ iflf)1';if)11lJrl~tl1.u'U~ti1Jf)n U(lf)Ltl~tI'Uf)11lJr C11 'liijf)n U(lf)Ltl~tI'U 

f)11lJllln 1 f)11lJ~tl1t11lJ 1 'Uf)1~1l(lf)Ltl~tI'Uf)11lJr~:: 'litl~::'CYm~mhl~ ~ ~q~f)nlJfl1t11 'U 

U~flf)nl~tl1ti1J11'JJ'U1inlJ ~(l191lm::nm~tliiu~ ij~(l~umm(lf)Ltl~tI'Uf)11lJr 1fltll~~1::UU1.:j 

g~11'JJ'U 1i~ ~ lJlm:: ff ~f)lJijf)11lJ~hflW~ Uf)1~ iflm~f)11lJ!L ~'U UU1.:j g~ 
u ... 

~ "4 .ci • 1"4" , '1 ".:i 4d 3) m~~flm';if)11lJ1f)Um::1J1'Um~n~::'lf1t1 l1lJm~i'I'~l.:j ~11J~1lJ l~tlll~~ (lltl U'Uf)11lJ1'VIlJ 

tl~:: 1t1'1fu I.v;U 1M'i'I'llJ1~mh 'tltl~::Qf)~1i'1'Ui'I'(l1'Um~W~1.:j '1 1$\ 

: Q ria Q " QJ "~OJ' 
'U1'V1Yftl1fl11'U (2547) f)(l1111m~~flf)1-;;f)11lJ1 l1lJ1t1tNf)1-;;~flf)1-;;'CYni'l''ULnff 

.. 1 " .... Q ".cl 1 .. .....,j I I iJ 1 " 
Lm::m-;;1J~l1nf)'U m-;; 'lff)1Hf)Lf)1Jf)11lJl'VI1Jf)f)(l 'UU.:jf)f)1-;;lJ1YfUI~tlllYf~lm::U1J~ 'Um-;; 'If 

i'l'1';i i'I''ULnffl 'UU~flf)n 
"" Q,f ".:I 40 ,,~ QJ 

~1f)'U1~~'U m-;; ~ flm-;; f)11lJ1 l1lJ1t1f1~ m-;; 'VI'U 1f) 11lJ1 'VI-:J ~1f)9'I11Jf)f)(llm::i'I'l-;; i'I''Ul 'VI ff 

~H '1 lJ111~~U'UU(lf)U (If)Ltl~tI'U(htl'VIUflf)11lJl ti1J1Jf)f)(l 1 'UU~flf)n 111f)11lJl.u'1 1 ~~'UL.u'lil~ 

f)11lJ r i'l'llJ n m11 1 tll ~L Y1lJ'CYlJ -;; -;; fI'U::'UU ~ 9'I'U hJ ~ U tlUfll ~'U 'U 19'1 f) -;; -;; lJ l11li I ~'U f)1'j lY1lJ 

.., V 

tHl\lRtHltll11J13 Qtl 

l'U'lh.:jL1(lltl-;;::lJ1W 15-20 iJ ~lnflff1i'1'91{$\1'Um-;;iflm-;;f)11lJr U1~f)"11 , $\-h m-;; 

iflm-;;f)11lJn~ij111'JJ'U1m-;;lJ1L1'l'U 3 Qf) '~1Ifi 



23 

ci ct 4' GI "')le: GI 

QflYI 1 0l~rHJfl'lft)11 ~fl Pre-SECIflll~~flllfl11lJ,n.JtJ'Yl fln~~flnffnfftJl'Ylff 

(Infonnation management) Li4t)l~l'YlflltJ 1~V'lf1t1flll9ifliftJl~'Ut).:jfltJ 1~lJlrlt)lh::lJ1W 15-2011 

~Uc)'1 
, 

Qfln 2 Ol~L~tlfl'h ~fl SECI lJt).:j11fl11lJf1l11.:jijt)flllltJ 2 UUU ;jt)fl11lJfi'flU~.:j 

'" ~ & "''' " _Id " (Explicit knowledge) flU fl11lJ~FN~fl (Tacit knowledge) flll~flflllfl11lJlltJtJflllllJmJtJfl11lJl 

r:hftfl Lll14fl11lJri'flll~.:j 11~::1'Wfl"m1lJ14lll14 "lfl~tl1fl11lJf" (Knowledge spiral) Li4ijtlm::~u 
".1 i ~ d.... 1 '" " " '" .: '" fl11lJl'U14 UllJ14qfl'Yll'1ft)lJ tI.:jflll ~flflllfl11lJlL'UlflU flln ijU lU (Re-engineering) m::U114 flll 

Un,:r~.:jl14Li4ijUll'lUl ::iY'Yli fl1'Vr~ .:jrr~ 
, v 

Qfln 3 0l~1~tlfl11 ~fl Post-SECI lJt).:j11fl11lJrhj1l11.:j'li111l14fl11lJfi'~u~.:j 11~:: 
v ,v 

fl11lJ~.:jftfl LL~iifJW fflJ,:r~l1.:j fft).:jt)d~1t1f114 lUtJ flll ~flflllfl11lJfd~ijfllll ~.:jl14 W l1~l,:rtJ 
, .-

"~ftl Q ~ ~ GI Q 

(Just-in-time KM) U~::L1414 'YllJ l ::ff'Ylli H~'I1l ijH~fflJ\)'Ylli 'Ut).:j.:jl14 

" do' & _Id _, " 
ll~::rj l'1ftl1'1flqj~l141tJlJlfl 1.:j~l SECI fl~11tH flllLlJ~tl14UlJ~.:jfl11lJ' (Knowledge conversion) 

, 0 ~ " ... "l ,.1 & ~ .. 
l::'I11H Tacit Knowledge 1l~:: Explicit Knowledge 'Yll1'l1Lflflfl11lJ, 'I1lJ'U14 9f.:j~::'I1lJ14L1JlUfl~tl1 

, .... , i ,Ad.!' .. " ... .1 "l'" .1 1 
ULlt)tI '1 ijtll.:j lJlJ'Ylff14rr~ l~ll::fllllltltJ, Lflfl'U'W~~t)fll1~l flllffll.:jfl11lJ,Lflfl'U14 14 
., ... 

4 ~fll:lW:: flij Socialization Externalization Combination 11~:: Internalization 

Wiig (1993 ~l.:jil.:j 114 l\lllW, 2547) '~1l11.:jt).:jtful::flt)U 11114 3 fl~lJ 1~ tlfl11 

lffl'11"fl'Ut).:jflll~~flllfl11lJf (Pillar of knowledge management) lf1t111~~::ifflUl::flt)U~1t1 
... ,.... 0 ~ " ,,~& .1 ~ 1! 0 

fl~flnlJm.:j'lL~t)'Yl11'l11.:j~lfl11lJlflnJ\J114 9f.:jlJl::flijU~1t1 flnff~l.:j (Create) flll14l1ff14t) 

1", " (Manifest) flll 'If (Use) 1L~::fllHl1t1Y1t)~ (Transfer) fl11lJ, 
, 

lffTI1"flYi 1 fllHhl1~U~::Ull.:jUl::lfl'Yl'Uij.:jfl11lJf .. 
4 ~ ".oC:Iit .ei.J" 

flll11flll:: '11 fl11lJl u ~:: fl ~ fllllJYI Lfl tl1'U ij.:j 

d do,., 

fllll1 tI'UL l tI.:jU~::14 1 iff 14 t)fl11lJ, 

lffl'11"flYi 2 flllUl::lii1.Jfh'Ut).:jfl11lJr1L~::n~mllJgtJ '1 ~1~tl1,j't).:j 
cv d ., ,,~ I ..d ~ "GI " 

lffl'11~flYl 3 flllff.:jLfln::'I1fl~mllJ~l.:j '1 YlLfltl1'Ut).:jfl'Ufl11lJ, 

'" " flll ~flflll1L~::fl1'UfJlJfl11lJ~ 

flll LHtI1mlu~::Yh 1 M'Ulfl11lJriul ~~~1t1 
'II 

" " V.od Go' GI "i 0' Marquardt (1996) fl~1111 t).:jflfln~::~t).:jlJflll~flflnfl'Ufl11lJl 14ij.:jflfln .. 
, v v 

i ~tIl~lJ9i.:ju~fln ~ fI'I11fl11lJ f 1 fltll M'ii" fll:l W::'U ij.:jfln HfflJ Hffl14 11.:j ~1 fllL'lHl.:jfl11lJf flltl i 14 ... .. 
o .'''' l""" " 0' i" l~"" 0' .... 1" "d U~::flltl14ijfl lI~::14llJ1lJlU 'I11fl~flllffll.:jffllfl 'I1ffllJll0 'If lflfl'Uij.:jflflll llJt) flfl11lJ,YI 
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II 

~V.:Jm'llla1~V.:Jij m'll~iJ'l1iJ'l111~mJC\mh ,uil\J 'l::iJiJ ~v~lnir\J~.:Jlh1Jl(hv'YIv~U"::lh 1 tJ1 eN .. 
II 

1 ,rlfi~tJ'j:: 1v'ifu t1iJv.:Jrlf11'l ~ V 1 tJ f11'l ~~f11H11111~ ir \J tJ'l ::nviJ~ 1V nn m"1.:J111fl1111~ .. ~ 

" Q,I "d 0 SId 
Tannenbuam and Alliger (2000) rml111 f11'l~~m'lfl1111~ 11111V().:Jf)l'l\Jlfl1111ll'l 

'" , ... '" " 1 "1 ,,"" " 1 1 0' , 0' 1 ' " llV~11'lm'lv\Jlll1 'if l11f)~lJ'l:: V'if\J"l.:J"l~~VV.:Jflf11'l ~mn\Jm::iJ1\Jf11'l~H '1 L'if\J f11'l 

, !1 " I"" f 1 " "'1 " UiJ.:JlJ\Ju"mlJ"V\Jfl1111, (Knowledge sharing) fl1111"'1111Hl \Jf)l'll'\Jl(l.:Jfl1111~ (Knowledge 

accessibility) f11'l L ~ 1 h fl1111 f vrh.:J d V.:JU li' (Knowledge assimilation) 11":: f11 nllfl1111 f1 tJ 

tJ'l::Qn,;'1eN (Knowledge application) ~ln~nrll1111 mViJfl1111tl~m'l~~f)l'jfl1111f ~::tJ'j::nViJ~1V 
tI Q,I OJ,1 

V.:JfltJ'l::nV1J't'mn '1 ~.:J\J 

1. m'l~\J111'hv.:Jrlf)l'lijfl1111fv::1'lUl.:J 1\J~tJUiJiJ1~ v~~1m 1l"::fl1111f~ 
~llil\J~vv.:Jrlf)l'jijV:: 1'lUl.:J (Knowledge identification) 

2. m'l"'~1.:Jlm::mn.:J111fl1111f (Knowledge creation and acquisition) 

3. m'l~~m'lfl1111f1,rlil\J'l::iJiJ (Knowledge organization) 

4. m'ltJ'l::111"lm::ni\JmV.:Jfl1111f (Knowledge codification and refinement) 

" "'1 11 5. m'lL'lJl(l.:Jfl11111 (Knowledge access) 

6. mmtJ.:Jil\Jlm::lmmtJ~m.Jfl1111f (Knowledge sharing) 

'" " 7. m'll'jV\J~ (Learning) 
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'_I.!i OJ v 
t).3fllJ'l~nt)tJ"'fU91'"'Ut).:Jnl'l"f1m'lfl'lnJl 

" \l1f)1l\J1fl~'IItH Tannenbuam and Alliger (2000) 6.:Jfl1..h::ml'U~\J!1\Jl\Jf)1'j"tJgu~ 

"i )I •• " mmll ~tnllJ,aVl~iH)~IL'YI + 

lamn'i'Um'ah~qn~i~ + 

1l'H~~i~i'Umli~fl11lJ{ + 

f111lJn'llJll() i'Uml i~fl11lJ{ 

".. II t , " fll'SI'llllilfl11lJlt)tJl.:JDt)~llYl = 

01'SI~lii~f111lJf + 

m~~~i\)i'Um'Sl~v'U{ + 

f111lJn'llJTHl i'Unm~v'U{ 

nl'SlI1.j,nj'UUDflItI~tI'UfI11lJf = 

~D.:JiitnllJf + 

iilll~~~i~ i'U01'Smhil'U 

+iitnllJn'llJ1HI i'U01lllli.:Jil'U 

+f5imln'riflfl11lJf~'~i''UlJl 

fI11lJtTllJl'SDiUnl'SloU10.:J = 

mmti.:Jil'Ufl11lJ{ + 

mn1'U'S1lJi'flnl'S tn1lJl + 

m'Sm~\)lVfl11lJl 

d Y . 
ll~\JfJl'Yi'Y1 1 1~\l'jfl11lJl Knowledge circle 

'YIlJl: Tannenbaum, S.I.andAlliger, G.M. Knowledge management: Clarifying the key 

issue. Texas: Rector Duncan & Associates, Inc, 2000, 14. 

. " 
iifl11lJffllJ1'j fI , \J fln ull~ 11\J fl11lJ { ll" ~ {iii fln tJgu~ n \l:: ,hl61fl11lJ f 'II 6~1Jflfl "1M ,ill! \J 

~ II.' Q " .d.ct " ~ t JI.d.ct Q 4Q ~ ~ • 

66fllJl l1J\J f)1'j \lli"tJ'j::l~\Jfl11lJl \llflfl\J 'YIlJfl11lJ 1 CJI~ f)1'j llli ~11\J fl11lJ 1 'YIlJ"tJ 'j:: ff'YITi r-m\J \J 'II\J 6~ 

nlifln i' li1Jflfl"l~lYh~l\J fll'jli9aJ\J 1'Y1 i'l1t.l1m 1Jflfl" fll:i i' fllll1Jflfl"'..r fl.:J6Q lm::fln ~lU\J fl 
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- ~~~ih111lJf (Knowledge) fl11lJf l1lJ1Vtl~ ~~~'lJflfI~l1~flfHilJij ~~1~'U 
", . , ~ 

.u'U~16'UfhJiilliitiufI'Uliijfl'nlJr 1~wli'lJflflnfh 9l'U1V~f~::' 'j un::'l::,jiiu~l1~ml11utyl11l1'U'~ 

~dl~h 

- u'j~~~i'lilJf11'j11'lhUlJ (Motivation to share) l1lJ1Vtl~ fl11lJl~lJi'l'\J~~'lJflfI~ 

~'l::U-U~UlJfl11lJ~Ufh IflfI~~lJ 11~ ~HhmllJ U91~~~ri~~~91mlH'l.:J i 'l i ,rfllJU-U.:JUlJ'U'~lJ~ti'U 
(, '"1 IV " ~ 

~tl~ 1WllJ1i'j'jlJ~.:JTi'f11'j U~::f11'j,jiiu~ilJf11'j hr'jl.:J1~ U91~dl.:J h ~~llJ f11'jU-U.:JU'Ufl11lJf~ij 

,j'j::~'Vl~~milJ~lJvgtiU'lJflfI~~ ,~~ lJf1l'j~.:J i 'l 1 MU-U.:JUlJ i lJ ~ .:J~f 
- fl11lJffllJllt:lilJf1l'ju-u.:JUlJ (Ability to share) l1lJ1Vtl.:J fl11lJffllJl'jt:lilJf1l'j 

U-U.:JUlJ a .:J~f ,j'j ::~'Vl~ ~n'\Jv.:Jf11'j ll-U~UlJfl11lJr,flJ ~lJ ~Qtim111lJffllJl'j("1 i'U f11'j ~Vffl'j a .:J~f 
~VfllJ1 

- r11iflnffti~1Vlfl11lJf~'~~UVVfllJ1 (Knowledge elicitation practice) 

<!/ '" _I d " " i ,1" . " ... " l1lJ1Vt:l.:J f11'j'lUlJ'j::l~lJfl11lJ~fl11lJL'\Jl 'l ~VV1.:Jt:lV.:JU'Vl (Insights) 'llflffnfflJl'Vlff l1'jV'\JV1Jn 

V4 ~ A d i.d , !1 "<d i' 'llfl~1'IW1'iflty U1.:JflH'lJflflnlJfl11lJl~lJ 'l'Vl'l::UU~lJlJfl11lJ~ Un::lJfl11lJffllJ1H) lJf11'HlU.:JUlJ 

U91'1i,j'j::ffUfl11lJffl1~ 'll.aV.:J ~lfl'\Jl~'lfV.:J'Vll.:J ilJf11'j U-U.:JU'U 'UVfl'llflif V.:Jij'lfV.:J'VlH~'U ~.:J'lJflfln 
ffllJl'jt:l i,r,j'V1J~y;jv~~'Uvdl.:J91m.av~,~ l'lflJ f11'jii'1'Vlfl1lJ 1nv Groupware l1~v'Jt~~hi.:Jffll1~U 

fl~lJ un::flll~~,j'j::'JtlJ 

2. fllunn'J.Jl'lfllufll'n.ulU.:Jfll1'J.Jl (Knowledge accessibility) fl11lJf~'~~UlJ1 
" 0 i" " <!/ d 0 ~ " i " "i _I d " i ,,,. 1 0.... ~ ~v.:Jm l1ffllJl'jt:l1'\Jlt:l~fllJ'Vl'l11UlJ91V~ 'iffl11lJ~ lJ~lJUUU'Vll'\Jl 'l ~~lV ~Vf11'jlJllJl'l~lUlJ 

l1lJ1~11~l1n:: .... r VlJ~ 'l:: i,r 'lJflfln 1 Iii i'fl11lJ fl ,j'ltl~fl11lJf ~~,j'j::flVU~1V f11'j ll-U.:JU'Ufl11lJf~ij 
• ~ _Id" <!/" "" 

- f11·H1U.:jlJ'Uu~fl1lJnV'Ufl11lJ~ (Knowledge sharing) l1lJ1Vt:l.:J t:l1'lJflfI~lJ 

fl11lJffllJl'jt:l l~lJ i 'l~'l::U-U.:JUlJfl11lJf ,j~lJ1Wfl11lJf~ffmnlJ1 '~dll1~U'lJflfln~lJ ~::,~ 
d""_1 1 0'0 i"'" ,,<!/'1"1"' " " ffl'jfflJl'Vlff'VllJlJ'j:: V'iflJ'Vll 111fl~f1l'jl'\Jlm ~ 1~V~llJf1l'jnU'j1lJfl11lJ, un::flnm::'llVfl11lJ, 

~ij,j'j::~'Vl~~n 

"'" <!/ - f11'j'j 1U'j 1lJ'l~f11'jfl11lJ, (Knowledge organization) l1lJ1Vt:l.:J f11n1U'j1lJ 

_I ... " d,," ~ _I 1 0'. "" " 
un::UlJ~ffl'j fflJl'Vlff 11 'jV'\J v1Jn 'VllJfl11lJl1lJ1V11n ::lU'U lJ'j:: V'iflJ 91 V'lJ flfI n V'U f11'j 'j 111 'j 1lJfl11lJ 1 
. " . n ij,j 'j:: ~Y1 ~ ~ ~ij flU 1l,j ~ fl11lJ l1lJ 1 Vll ~:: ~ ~ 'j 1U 'j 1lJffl 'j fflJ 1 'Vlff1l1 ~hl1 'U,)' 1 V11i on n 'lJ fIfI n 

ffllJl'jt:l~lll'Ufl '~1~V~lV 

- flnm::~lVfl11lJf (Knowledge dissemination) l1lJ1Vtl.:J 'lfv.:JYlHi'Ufln 
. " 

uvd m::~lVfl11lJruri'lJflflnfllJ f1l'jiWllJllilV111 i'Ul1 c)o~91'j f1l'j llnvu'jlJ f11'jffmnlJ 1VU1V un:: 

.... i Y.ct Q.I "Qcu::t i .ct Y d ".:i 
fflJUffl!lJ l1lJf1l'j ~~f11'jfl11lJ,lJ11i f1l'j lJf1l'j l'j VlJ ~ 'Vl ~::I'\Jlt:l.:jffl'jfflJl'Vlff 
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3. fll'lloUl1\lfl'J11Jlf)thUlf) ,Ul'rl (Knowledge assimilation) lrllJ~lJlJf).:Jil1lJnU 
" """ "'" "'.1 d ~~ ... 0'" " ~ " 1·WlJ1'Uf).:Jf11~ ~~f11~fl11lJ 1 'H1m:i1ff1lJl'H)~Uu:i :a~lJ fl11lJ1 L~ ~lnlJ lJ'YI1 'H fllJ1'U1().:Jfl11111 

mri1JlJ O\lJflflll iliff111U m~ VlJi'~~::9i11iufl1111i'JlJ i ~ ~iliff111U mh i uU:i::Qn~' ~ 
"" ,,<!j i"'" "ei 0 ~ "" "" ", ei, ei " ~ " f11:i l:i VlJ 1'H:i f) ~:iUfl11111'YI~11UlJ~ ~.:Jl Lm::mJlJ1 11'Y1 ~'YIff1111:im'U1tHfl11111 

- fl1111ff11J1:i () 'lJf11:iLoU'l~.:Jfl1111i' (Knowledge accessibility) ~lnf11:i 1t11~lJ 
" , """ " "'l ".1, '" , !1 'Uf).:Jf11:i 1'U1 ~fl11m ~V1.:J() O.:J U'YI 1m::f11:i L 'U1().:Jfl 1111 "J 'U 'W OVnUf11m U.:JulJ .. .. .. 

- ijuH~.:J'~1'WnuL~v'Wi' (Motivation to learn) 'HlJ1V~.:J fl11lJfflJ1~'Uf).:J1Jflflll 

"" d 1 ei ~ i" ok " '" '" 1 ei '" U"::l1fl1111L~11 ~'YI~::"1'W'H1Ull:: ~111'11.:Jfl111111m::'YIn'l:J:: 'H11 '1 U~'H1n'U1~UH!.:J ~'YI~:::iU 

"1' d "" 1" 1 " "'l 1 'i" " , "" ei fl11111 'H111Jflfllln~n~::l1U'W1 'W11 'WnU1'U1().:JffUff'WL'YIff 'H11 ~ U11111Jflfllll11LH~.:J'YI~:: 

A " tdQ .. 1 d" " I .. I tf'.d I , od" 
L:i V'W 1 LL~n11u:i::L~'Wrl1'W fl1111U91n911.:J:i ::'H 11.:J1Jfl flll 1'lf'W u:i ::ffUf11:i W 'YI~:: ff.:J~ll~f)f11:i L:i V'W 1 

~.:J1'Hli '1 
.1 -"'Iv v "'" C> 4. fl1'lU'l::qflfll~fll1'lJl (Knowledge application) nu ~~f11:i fl1111 1 ~::Ln~ 

.1 1 " ... "" 0 "i· I• 1 "1" '<!j d 0 "i· 11"1 ...... 1 u:i:: V'If'W 111f)11f11:i'W1fl11111 uu:i::Qn~ 'If f)lll1flf) 11nU'Wlfl11111 u 'If 'Wf11:i91~ff'W ~ 

"!1 • I'" ...... , 1" ... ''''' . I ...... ~ .1 . I "1 " '" f11mnuty'H1Lm::f11:i u{lU91.:J1'W 'W f11:i 'HU:i f11:i f)V1.:J11u:i::ff'YI1i~lll1lnV.:J'UlJ nUu:i::Qfl91 'lfnu 

ei "1 "" "1 ei 0 "eii"""" i· 11"'" 1 ei 1" f11:i'YI1JflflllL'U1 ~fl11111f)tJ1.:JmHU'YI ~f11ff'YI~::'W1fl11111'YI ~L~V'Wl1J1 u 'If 11m.:J!.:J ~'YI~:: 'If 

fl1111V'Hli 

"1 "" " <!j " • nUL'U1 ~fl11111f)VH()~.:JU'YI (Knowledge assimilation) flf) CI11Jflflll 

i ' '" "1' <!j i ,,,, " "'l "i ~ eii 0 "i· I• 1 "1 ,,"'l 11ff1111:iCl:iUfl11111 'H11 'H:if) 11111~::L'U1().:Jfl11lJl ~l~ln'YI 'H'W f11:i'W1fl11111 uu:i::Qn~ 'If~.:J 

LrllJ i tJiilv1n 

- 1~f11ff1lJf11:itJ:i::Qn~1~ (Opportunity to apply) 'I1lJ1Vt1.:J 1f)f11ff~1Jflf'" 

ff1111:i () 1 ~fl1111r~ i i1i'U1J1 1 ~ V~f).:Jflnn ff1111:i ()ff~ 1.:J~ ::uu 1 'W f11:i:i 1U:i 1lJ 11 ll:: m:: ~ lVfl1111 f~ 
.1 '" i'" 01" ,,~ "1 ""~" 1 d 1 u:i::f1'W ~11~::'YI1 'H1JflflllL'U1().:J1m::L'U1 ~fl11111f)tJ1.:J()f).:JU'YI'~ fl1111ff'W ~ Lm::fl111119111 ~'Uf).:J 

1Jflfl" 1 'Wf11:iu:i::Qf1~1 ~fl1111fl 'Hli 

1 
'

" " ~ - fl1111ff111U() lJf11:i 'lffl11111 (Ability to use) 'H111V().:J fl1111ff111U()'Uf).:J 

1Jflfl" 1 'Wf1nu~ ::Qf)~' '*fl1111i' mlHijtJ ~ ::ff'YI~ ~ll ~ .:J~~f).:Jfi1i1.:J ~ .:Jfif) 1Jflflll1'H ri1J 'W 

"" eio ~, .1 ",,, "eii"""" 11fl11lJff1111HI'YI ~ lLU'W~f)f11:i u:i::Qf191 'lffl1111 1 'YI ~1:i V'W 1111 

if\l~fHl.:J'i:J1'lJ~'h ,..y fll'l ~f1 on fll1'lJltJ'l:: i:J'Ufll1'lJih l~ \l 
~ ~, "" "'" ok (Davenport and Prusak, 1998: 153-160 tJl.:J().:J lJ. 1ff11~~Wl'4ff:iW'lfV, 2548) '11.:J 

~ Q.I' Q dO'''' QI "_1 0 d _I " " 0 ., 
u~~Vff .:J1ff:ilJ'YI'YI1 'H f11:i ~~f1Ufl11111 u~ ::ffUfl1111ff1L:i ~ u~::f1f)U~1V 1) fI11:: ~'W111ll::f1llQ'YI1i 

2) 1~'W1i:i:ilJf).:Jflnu 3) 1'Y1fl1'W lllUffl:iff'W1'Y1ff'YIH~1'Wf11:i~~f11:ifl11lJ~ 4) f11:i1~~ll 11":: 5) .. 
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v v v 
UUlnl-3fll1,"flIU11~'lJ'lJfll1"flfll1fllnJlnl-3fll1,"rJl'lJlil 

II 

U'U1fll':i~~fll':ifl11lJf'vn:m1':iYW1'lJ1iHnlJl'HltJfiu~'~~,:rw (1':i1':i':iW 11t:ihvl~lty 

itl, 2550: 4-13) 

.. " '" i " " ".ct .ct 1. fll ':i l~ ':i tllJfl11lJ," HI lJ'IJ U\I fflJ1 'IH) 'U U\lfl fl ':i U\I fl flHI:;~ U\llJ fll ':i l~ ':i tllJfl11lJ 

'"! UlJ'IJ U\lfflJ1;fl i 'Uu\lfi'm nu'U ~~:; l~ lJ~'Ulhn ~ m ':ilJfll':i ~~fll':i fl11lJil'i4u i M'fflJ1;fliill'U1fl~ 
U":;U'U 1tJfiu~~ffu~m~' u\ln'Uu ":;11~1'U 1 tJi 'UU'U 1m\ll~tl1n'U iif11':i ~~fflJlJ'U 1 i M'fl11lJi1~tl1n'lJ 
1~U\lfll':i~~f11':ifl11lJi l~U 1 11' fflJ1;fliifl11lJilm:;fll':i 1~1 i ~~~':i \I n'U lm:;ff1m':i m~ llJ1tJ':i:;~fl~i ~ 

n'lJfll':i~~f11':ifl11lJim\lfll':i'"tl1U1"~U hI 
I , " , 

2, f11':i IH' 'lJ111~ tI'U1WJ'U li ':i ':ilJ U\lfi'fll':iff \lih~'U 1l~ ~tlliii~,m~ Ufl11 mhl ~ ~'IJU\lf11':i 

~~f11':ifl11lJ !1~'U U V1\1mfl 1,"':i 1:; 1WJ'U li ':i ':ilJU\lfi'fll':i 1~'U ':i:; 'lJ'lJfl11lJl~U1m:; fl1UtJlJ 11lJ~iiflU .. 
",.r i" ~ '" 0 _I "'i 0 1" ,"WJ'U 1'IJ'UlJ1fl1tJ 'UU\lflm LHl:;l1J'U ~1f11'11 'U ~fl11lJlJ':i:;,"\)~ 'U fll':i 'YI 1\1 1'U 'IJU\l1Jflfl" 'UU\lflm 

" 0 1 " '" i ~.d Q,I ~ ~dd.Q 'I " " ... Ia " 
~u\lm 'I1ffm'b'fl 'U U\lflmlJ1WJ'Uli ':i':ilJ'I1':iU1G'b'1~ l'Ufll':i ff':i1\1fl11lJ~ f11':ilmflllJ"tJ'Ufl11lJlf11':i 

lmflltJ~tJ'U fl11lJ i~ii u~1 11' n'lJ1Jflfl"~'U 
o ~".d.,,, .4 d" i '" " 

3, f11':ifll'l1'U~U\lflfl11lJ':i'YIU\lflm~U\lf11':i 1,"U'YI~:;ff':i1\111'U 1'Y11\1 'U f11':i,"WJ'U1U\lfl .. 
fl11lJi fflJl'~fl 1 'U u\lfi'm ~d 1lJn'U f11'11 'U WhU\lfi'fl11lJi 'YI1\1f11':i 'YW1'lJ1" i ~~1~'U ~ \I~~11i'J'U~U 
u\lfi'm lffiiu'U n'lJflUf11'11'U ~ dh'l1lJ 1tJ'I1 ~fl'IJU\lU\lfi' m ~ ffm;fl , 'U u\lfi'm ~:;~ U\I 'lhtJn'UtJfiu~ 

• II 

lVi U , M''lJ':i':i''l1-lJ1'11lJ1tJlJ'U'l , ~ uV1\1ii11':i:; ff'YInfll," 
II. • 

4. f11':i~\llilJf11':i~~fl11lJi1Viui''lJH~'b'U'lJi'Uf11':i~11U'Uf11':i''Ul~U\I'lJU\lf11':i~flf11':i 

fl11lJi tntJ i 'U U\I fi'm iifll':i f1 1'11'U ~ 'lJ'YI'lJ1'Y1'11 U' 1~fl11lJi' 'lJ H~ 'b'U'lJ ~ Ufl1':i 11fi u~ \l1'U 'II U\lfflJ1;fl , 1 

_I'" "'" "" _I'" "_I " 5. fll':i lmflllJ"tJ'Ufl11lJ~ fflJ1'b'fl~:;lJfll':i 1m flllJ" tJ'Ufl11lJ, lJ ':i:; ff'lJfll':iWlm:;fl11lJ 

Q d ~ Q,I Q,I 1"~ l .4 ~ 0 d" _Ie. .... .ct. ~ 
fl~1'11Wlf\lfl'Ulm:;fl'U m~ 'b'1li'IJU\lfl1':i m11':i U\lfll':i~\lmmlJlm:;fll':i l':i tJ'Ul ~lflfll':i lJU'lJ~ U\lflm 

fl1':i~~:;iinli~ri \llffllJ iM'ln~fll':i lmfl111~tJ'U fll':i 1~ tI\Ji n'U ':i :;'I1')l\1fflJ1;fl m~~~ 1 M'iiflUtJ':i:;'lllJ 

~f11'11'U~1'W 1 11i'J\J11':i:;~1 li'J\J f11':i ff! Nfffl1,"U1~~UlJ~ri \llffllJ i M'1nflf11':i lmflltJ~tJ'U1~ tJ'U i 

. "" " " ':i:;'I111\1fflJ1'b'fl 'UU\lflmlm:;flltJ\JUflU\lflm 

6. f11':i 1NtJll," 1 fl11lJ i fl11lJ, ~ff!N~'U lJ1VUlJnU i M'ln~fJw fl111n1Jflfl"~\J'l ~ 
1~tl1~U\I ff1m':i G\hlJ1 1ii 'Ufll':i lNtlll," 1 fl11lJ!m\lfll':i '" tl1'lJ1" 1 ~ U 01\1 ff:; fl1fllm:; ':i 1fll ~ 11m:;U\I .. 

o i "i _I"''''' '" cI "" , l' ' .. ff1lJ1':iG\J1lJ1 'If 'Ufll':ilmflllJiW'U l':itl'U':i ':i1'lJ':i1lJ ~~1fl'lJU\lflfl11lJ':im\lf11':i,"V1'lJ1" ~UtlHlJ .. .. 
11':i:;ff'YIn fll," flfl~1t1 

7. flU 11':i :;lij'U N" fll':i ~flfl11lJil ~tI~1-lJ1 'I1lJ 1t1'11 ~fl'\J U \lfll ':i 11':i:; lij\J fl1':i ~~flU 

fl11lJi tlU11':i:;ff'YIntn,"'IJU\lu\lfi'm 
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'U'YI'Ul'YI"'UJ1'UlillUflll~~fll"lfl1111l (TSTS'HU l1W'lfti'1~~tyi'fJ, 2550: 4-13) 

.d. ... ?t" 'I 'I ,,, ." "'1".. ?t" 
1J'YI'U1'Y1'Y1ff1flty'UtH'VW1'U1" ~1 1J'U'U'YI'U1'Y1~~U"L61l ~ 'ff~lJ1rJ/~ ''If'U~fl1~ l1J'U ~ 

~,,~ U~Uff1~ u,,:; ~oM1fJLl1 ~U 1;j'U ~ffU'U i 'Ul ~ U~f)1~ ri ~1 ff~ lJU":;~U" "l'Um .... u l;j'U~U~ fnn~l'U 
?t ". .,.d.,,, i.d...".d ... " 

"l'Ufll'Yi 1m:; llJ 'U fj'U 1fl11lJl ]J"fJ'UU ]J"~ 1'U1 ~1flfJ1fl'Ufl11lJ t 'YI1Jfl fl" m U'U m 1 1m:;'l!lJ'lflJ f1U~f)1~ 

-lI" d... .,,, i ' 
'VW1'U1" ~~f1U~lJf)1 'i .... WJ'U1U~flfl11lJ'j 'YI1~ f)1'i 'Vi fJ11J1" l1lJ ... 

". d .d?t"." i" ... .. 'I 1. 'U 'YI'U1'Y1'UU~ F-llJ l'Y1lJ 'Vi fJ1'U1"'YI11JlJ F-llJ 1~:: f1U~ 11 f)1'j fJUlJ ~ 'U ffm'lffl'YI flfllJ ,lJ ..... . 
d" • i"" .. "-lI'?t' ~ d d " '" .. ,~ 'YIlJ fI U.:J 'YI1 11 fflJ 1 'lffl 'YI fl fllJ 1 fl" fl1111 HYfl11 1 1J 'U ff1lJ l1lJ ~ 'U U.:J 'YIlJ lJ fll ~ fl'i:; fI 'U 11 fflJ l'1ffl ~ .... . 
11ff".:JUUflU"flLll~fJlJ fl11lJfi"1~ lJ1m:: i ~fl11lJffl11lJ ff1lJ1') () 'UU~f1lJL6~Ud1~ 1~lJ~ ij f)1'i ff! 1~ 

'I";'''''' " di UH~~ L~l""U 11~1lJfl~mSlJ~1fJfl11lJ1f1lJ ~ ... 

2. 'U'YI'U1'Y1'UU~fflJl'ifl n11 'Vi fJ1'Ul"~1{JlJ ff11 l.7iiflnlJ ~ U~ijfll~ 11]fl' ~ fl~H~~:; 

1~ fJlJ r ~ 111t1lJ t11Jff111.7iiflllJnlJ 11,,::ijfl11lJi' 'U~"'lfU'U~ ~dh~llJ ~ 1lJt1lJ ihhlJ ~ 1lJ llJ f)1~ Ufffl~ 

fl1111fifl1~ lJU":;fl1')~flfflJ h 1 lJ fllHlll'U lJ~llJ'UU~fl~11 oM1fJt1lJ -W 11 fflJ Ufl1111fifll~lJ ijfll'i 

Uff1.:J111fl1111! udH~Uld V~ ij f)1S 11 u~1J lJ fl11lJ! ~ 111t1 'Uffm.7iifl~lJ1m:: oM1fJL 11 ~U~~t1lJU"::t1'U .. .. 
~ Q,I .Q I 0 .ct 

lJfl11lJ S 'U F-lfl 'lfU'Ufi U fl1 'i 'YI1.:J1lJ 'U U.:J 'YIlJ 

3. 'U'YI'U1'Y1'UU~1'Y1fJ1m 1~lJ~~ijnflll:;f)1'j-W.:J1m:;f)1'i~~1flfl~~ fflllll~:;l~lJ~l.:J'1 
.d .. i" _ ,.d oCt ,,-.., "... " ",,,..?t" " , ".,. 
'YIffm'lffl fl11"flL]J" fJlJ 1HIlJ ,fllJ 11f1Hfl'Ufl11lJflU~fl1') 'YI1L 'YI~H L1JlJ rjff~H'U~'i fJlf)1ff l1lJf)1S 

11]" 1 ~fl11~lm:;1 ~lJt1lJL6~ LY7vm ::~lJ' ~1f)~~lJ'tilJ 1im .... ~~'j ::l1'h~fflJ1.7iifl 

~lflfll~ 'YI1J 'YI1lJ 1'lS W fl'j S lJ fll'i ~"fllS fl1111 f .... 1J-j, ijfl11lJl1lJ1fJ 1 fl"'1f1 fJ~t1lJ fln 

, i1 . '''' "" 1 """ . , "1 " " 1 .d.... ... 11m lJlmf)1]J"fJlJfl11lJ, f)1'iL'U1 ~fl1111'UfJl.:J()U~11'Y11m:;f)1'i]J'i::~flfl 'lffl11lJ, flfJ'YIff1flty flU 

. "1"-' 1" , ., .J"..-.. '~" .. fll'j'U1fl1111,1J1 'If]JS:: fJ'lflJ~~"l~f1UU~flf)1S 9f~~1~fJ ~ L'lfUlJ1fl"'UU~ Tannenbuam and Alliger 

" " (2000) lJ1 1.rt lJ f)1Sll~::lij'U f)1S ~~flnfl11lJfi lJfllSffflll1fli' ~tj 

3.1 fll111't'1l1UJ'lJt)-3.f1n::~\hfl1ll~munhw 

Bum (1978) 1~fl11lJl11J1fJ'UU~fl11::~-W1fln11l~fJlJull"~-h l11J1fJil~ ~-W1~ 
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m::lnJ f)il~fl111HhTiw mUfi1UCl:: 1~~"::'Yh 1 l1'lJ';i';i Cl~~' i~MlJ1tJ ~hi1~il~tI';i:: itJ'J1,r'Utl~tl~fi'f)n 
u ~ .l ~ 

• tI i .. • , "" oC> " ~ tI • d 1 .... l' lJ1f)f)11 ';i:: tJ'J1'U'Utl~fl'U UCl::'VI1 MHfl1lJlf1~fl11lJfltl~f)1';i'VI":: ';i::rl"lJfl11lJffll';i" 'U'J11~i'l1tJ .. 

q d. t.q Q.,I" ", ... '1 d " 1" Q A 4Q J/It!l 
'YHJ1lJ1Cl1'J11'J1 .... flV'YHlflm ';ilJ'U tl.:lM 1M'U 1MV~lJ1tJ 'VI "::m::~'U M .... tJ11J1Cl1'J11'J1.... 1f1~fl11lJtfff) 

o.:i.::t" oQ Ci d o4 1 .d-l ..,.dt I 

ff1'U f)(I.:Ifl11lJfl tl~ f)1';i 'U tl~ .... tJ1U 1Cl1'J11'J1.... lJfl11lJ .... ~ .... tl "1 .... lJ 'U'U 1m:: m:: M 'U f)(I~ flW fll'U tl.:lfl 'U 

1'Uf)l';i~":: .. ~\iS1J'U 1LLCl::ffUUffl.!'U "'Uf)tl 1 l1'ln~m';i ltJ~tJ'UUtJCl~~ l~lJffr l~ff';i';ifi'~ ~ 1 mj '1 i~"lf)m';i 

3.2 UlnftYi 'milia .fln::~lhm';il~l1U1nJa.:j 
iim'ji~'U 111'U 1'V11.:1f)1';i fff)lI1fl11:: ~lhu 'U 1 'VI H 1 M:I.i~ I ~'U ~ij tJlJtldHf)i'l~ 'U 11~ 1 'U .. 

~ ... ~ d... ". oC> tloC>.1 <!II ". .I~ .1 i" 
lJ"~lJ'U t]f.:lf)fltl "fl11::~'U11'Hm';i ~nlJ M';itl fl11::rj'U1f)1';illJCltJ'UUlJCl~" ~tJlJ Bum and Bass 

1~'U fftl~'Yi1'U II 'j f)~' iI f)ri11il~fl11:: ~u 1f)1';i I tI~tJ'Ull tJCl~ fl11:: ~U1f)1'j ltJ~ tJ'UU tlCl~ii f)l';ii ~'U1 ... .. 
U'U1ft~ hw Bum (1978) "1f)f)1'j1~tJ1';~""'j'jW'U11'U~U1'V1Hm';il;jtl~ ~~ Burn (1978) '~mj~ 

fl11::~U11~'U 2 ttJU'UlJ fltl 

~~llJ ~mlJ~ i iii' Um';i~~'U 1":: ff1lJ1';i (lU ';i 'j 'lfff)tJfl1 .... 'Utl~fl'Ultl~tld1~I~lJ~ 

2. fl11::~u1m';ilmmtJ~tJ'U (Transactional leadership) MlJ1tJil~ ttJUlJlJfl11::~U1 

~~1~'Ufl11lJUlJi'U';';i::Mi1~~U1UCl::~mlJ tldU'U~'U!1'Uf)1';illClmtJ~tJ'U'VIi' .... tJ1mlJl~tldH~iifi1 
Uri~flllJ ~~l'ihM lJ1tJ'U tl~ ~U 1UCl:: ~mlJ ,~, ~I~ 'Urlhl1lJ1tJ~ 1lJn'U llCl:: ':l.iritl 1 l1'ln~ f)U .. .. .. 

~ J.4 " fV J fI .J.4 
l .... lJ'U'U flV f)1'jffn~l1H1J'U~lCl1" (Inspiration motivation) Im::'Utlf)"lf)'Utl~fltJ';i::f)tl1J'YI 1 flV 

".. '1" d. A .a ~ I .ct.q 4 <Q 

m';iff'j1~U1';ilJ (Charisma) ~1';itJf)tlf)'J1tlM'U~11 m';ilJtl'VIli'VfClfl1lJ~fllJflfl (Idealized influence) 

(Bass and Avolio, 1999) 
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1. fl'YIn'VmmlJ~~lJfI~ (Idealized influence) 11lJ1VU~ m'i~~lh 1~i'Ufl11lJl~V~V 
'" 1 "'" "........ , '" ". .,"" .. ~ ff'i'YIli 111C'l:: A'i Ut111lJlfl1'i'VHl1mj~11J UC'l::V'YIli'YiC'l tJ~1~tJ1'Y11 11 ~~llJVV1flHWtJUUU '1f~~'i ~ 

nUmlHY1J,j~'YI1.:JU1'iij (Bass and Avolio, 1994) • 
" '" i 4 " '" , 2. mnY'i1~m~UtJ~1C'l ~ (Inspiration motivation) 11lJltJ()~m'i'CY'il.:Jl1'i.:JUlJ~T" ~ 

l~lJ~ ~~iju'YIU1'Y1thtiqJ lrJlJ ~~i!!tHj'flC'll~ i'Um'i";l'1ItJ11~m;fftf 11l! l~'\Jv~~\hflV m'i'CYf1~fl11lJ 
~"o .ci "" d)lo 0 oQ , i". d 1"" Q,f QI 0 lUlJ~lJ1m'iltlC'lV'Ul1tlC'l~ 111~911lJ m'i'YI~lJl~::'YI1fl~m 'i1J~llJ ~ 11'CY11'i ~ ~~V~V1ffV'YiC'l~V1lJ1~ .. .. .. 

3. m'ifhij~il~t1111Jl~lJil~1~fl1.Jt1t1C'l (Individualized consideration) ~lh~v~ 

fhij ~il~t1111Jf fl111J'CY1lJl'i () 11C'l:: t1111J11~fl~1~'\J V~ ~i ~,j~ ti U,jqJ')f111~C'l::fI 'U , tJ fll'i tl~,j~ ~ ~ , ~ 

~ ~11i1.:Jl~V , 111;{ ~C'l~l'U~ijtl'i ::ff'YInm'Yilm::tl'i::ff'YIn ~C'l 

4. m'im::~tJ'YIHilrutlJ1 (Intellectual stimulation) m'im::~lJ'YI1~ilruru1lrJtJil\)~tJ 
~ Uri " Uti 

thtiqJ'\Jv~m'itli'utl~.:Jm::U1lJm'ivd1~~Vlliv.:J (Continuous Process Improvement: CPI) 

mHJi'utl~ ~m::u1'Um'ivd1~~m~V~\)::~V~V1fftJ~U1~1~~1~tJ1 1i'tJfI~ V~'YI'U ijmHl'i1\)'CYVU 
I ,II , • 

Vd1~C'l::lDtJ~OO":I'U 11C'l::VVlJi'um'i ltl~tJlJUtlC'l~li'~'i ::UlJ 11C'l::Vv11i'um'.i ltl~tJ'UUtlC'l~' mj '1 ~ 

~f)':h~lrJ'UV~l~1J 

Avolio, Bass and Jung (1999) 1;{fffl1:nV~fltl'.i::flVU'\IV~m1::~lhfll'inJ~tJ'UutlC'l~ 

Dflfli ~11 i1~ 1 ~tJffm:l1' tJ fl ~11~tl~,j~~llJ' 'Utl':i ::l'YIff'CY11i' iVl11~ m~lifl11lJll~fl~1~nlJ ~1'U 1tJ 

14 fl~11 fl~lJ~,Jt)d1~C'l:: 45 - 549 fI'U V~flm'i~.yhm'ifffl1:n fiv U~1T'YIlpfi\)'i1')fm'i'YI11l'i 
" " 

'CYm,j'Um'iffmnlm:: h~'YitJ1U1C'l 'i11JmilJ~1vth~li'~ff'U~ltJ1'U 3,786 fI'U 1~tJ'ti1m'i~lJm'llW • 

i' U f '\J V~ ~~ llJ ~lJ 111' 11lj ~ llJ nlJ fll'i tl i' U~ V ti 1m 11 ~1 fl 11 UU 'CYVU () llJ MLQ (Multifactor 
.• .d CLI' ~ Q ~Id 

LeadershIp QuestIOnnaire) 'YI\lfl'Yil'1llJ1'\1'U11C'lltJ'l!~~lflll'U1f1~'\JV~ Bass (1985) 'YIflC'l11().:J 

V.:Jfltl'i ::flmJ'\JV~m1::f~\hm'i ltl~V'UUtlC'l~ i 'U 3 V~fltl'i::flVU 1~tJ'i1lJV~fltl'.i:: flVU'\Jv~m'i 'CYf1.:J .. 
lJ1'i ijuC'l::m'i'CYf l.:Jm ~~'U ~1C'l 1 ~l~'UV~fltl'i ::flVU1~tJ1n'U 1~V~\)lfl'YiU11..f~ 2 V.:Jfltl'i ::flvuif 

A Q.I fV t/Q.1 ~ 0 A " .. 

lJfl1111'CYlJ'Yi'Ulifl'U .80 - .90 (Avolio, Bass and Jung, 1999) ~lfllJtJtJl11111ml::11V.:Jfltl'i::flVU''U 

8 ,tl11UlJ 'YilJ11 m1::~Ulm'iltl~tJ'UutlC'l~ijfl11lJ~lJ";'Uyf~~nu 3 V~fltl'i::flVU~~flril1 Avolio, 

.ct ," "o.d d" Q,f~ 
Bass and Jung ~~'CY~tl11V~fltl'i::flVlJm1::~lJ1m'iltlC'ltJ'UutlC'l~lJ 3 V~fltl'i::flVU~~'U 

v. ~ v OJ , 

1. .fln::~rl-n1Jln"'Um':iO'':iHlIH1J'UYlUl \I (Charismatic inspirational 

. ,,"" .. '" " • .1"" • 1 ~ • """ d i"" 1" d 1 "., ~ leadership) rj'YIlJC'lfl'llW::m1::rjlJ1fl1'iluM'U11UC'l.:J1UlJUlJUUU'YIl'\JlJU'\J.:J 11~~llJ ~111lJ ~'.iU' &tJ 

'Yiq~ m 'ilJ'\Jij~~lh 'til i ~lfi~m'i C'lVfl1~tJ'UllUU liftC'l li'i 'ilJUC'l:: \)~ Vli'i 'i lJ'CY ~ \)lJlfi~fl1'wVlJi'U11 .. .. 
l~'U~.:J~\lfl~V~ ~~llJ 'til i 11"'~i'Ufl11lJffi''YI1i1 t11111 1 ~11~ i~ l1~~rJ~ 1li'CY1lJl'im)V '~lfi~m'l 
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ff1tJHtJ~61ff[Jyjff.u'll6.:j6'Ulfl11 
o -t -t !'I _Of 

2. f) l' fll U ~ fJ ~ fll1lJ 111 U 11 ~,~ f) ~ fl fl i.'I (Individualized consideration) 

l~tJ .... q~m 1lJ'Il6.:j~ii 1nn 111~[J'l.JU llCl.:j~' ~fl111Hhflty' tJ nn' ri, ~O.:jfl11lJ,;'6.:jnnfll1lJ',hl~ ~ 

1 " " ,,~ ... " " UCl:; 6fl1fffl1111tJ1'1l6.:j~mlJ1utJ11[J'lJflflCl [J6m'Ufl11lJU~n~1.:j'll6.:j1L~Cl:;'lJflfl" 'U1.:jfltJm~~6.:j 

f1UCl6V1.:j '1 m1';f1 , \J'\JW:;~lJHfltJ iifl11lJ i''UH~'t16'Uff 'lfl11 '1 ~Vff1:;' tJ fl1n;H1tJ 1 ~tJH'ii 1~:; .. .. .. . " . 
U fffl .:j'U'YllJ 1'Ylfl11lJl ~tJ fl~ l11tl [J.:jU Cl dill1 mn , ~ ihu tJ:; ii 1 , tJ fl11 ')htl111t{6~~ llJ' ~~\PlJtJ n:; ~lJ 

" I ... .1;,.,,, • 1P _ 1 • d .. _I ...... 
m1lJ~6.:j fl11 'Il6.:j~tJ ~'l :;f1'U~ .:j'lllU .... 6 '1 ff1lJ1'l \l'Yll.:j1tJ ,llJ 'l:; fflJfl11lJ ff11 'l ~UCl:; lJlJ'l:; ff'Yllim .... 

3. fl1'f)'::~U'fn~if~tyl (Intellectual stimulation) 1~tJycq~nnlJ'lJ6.:j~ii1nn 

nJ~[JtJull".:j~uff~.:j66n~1[Jfl1'l m ::~tJ' ~ln~fl1'l ~ l~lJ ff! l'lffnfi'~.:j' l1li '1 1 ~tJ' ~1ifl1iNnfl~ 
'Yl1tJ m:;u fffl11lJl~6UCl::fil'iJ [JlJ1~lJ'Il6.:j~tJ '1 ~ 6~ii1 '1 ~66.:jfi'nn ~ii1nn ltJ~tJtJ1LllCl.:j~::ff!l.:j 

fll1lJiiln-n'1'Yl1[J'1~ln~n'U~~llJ lJ6.:jtlty1111~tJ 16fl1ff , ~fl1'lffU'Uff'4 tJ'Yl~Cl6.:j1ifl11 'l1li '1 

11~ 6,;'6.:jfl11 ~ l~lJff! 1.:jffntl.:j1tJ' l1li' ~ n'U6'1 tlfl11 ri .:jlff~lJ' ~ ~~llJufitltyl1i~H '1 ~1tJ~\J16.:j 

liJ~ 16 fl1 ff' ~ H'~llJ 1~Uff~.:jfl11lJff1lJ11 \l6V1.:j1~lJ~ n1:;,;'tJ' ~ H'~llJ'YlnfltJlh.:j1'U6ti1'lVff'l::' tJ "" " ~ .. 
d Q ~ 0 

'Ilfl'Ul'1l~.:j1tJ'Yl~tJ lJfl11lJl fl11lJ't11tJ 1ty 

fl11 ~f1fll'l fl11lJf~:; 1lill'l::ffmmff11~~6ti1.:j11'U~tJ d'l11'llff~lnnn ffU'U ff'4tJ~ln 
0' ".... "" 'I.... ... d _I 1 0'4 0' 1P'" ... fl.:jflfll1 ~'U11111 ~::~fl.:jl'IJ11 ~UtJ1fl~11Cl::m:;l1tJn\l.:jlJl:; tJ')ftJ 'Yl6.:jflnn~:: ,1'l 'U~lnfl1'l ~~nn 

m1lJirrifl~~:;ff1lJ1'l\l~6ff11uCl:;~"n~tJ'l1'iifll1~~fl11fl11lJimtJ'tJ6.:jfi'nntJ6nll1{16~lnfl1'l 
ffU'Uff'4tJ~ln~'U~l11'lmh 

" " 'tJfl11ffnll1fli'.:jij~1~[Jlhfll'lffmn ~llJll'U1fi~'lJfl.:j Avolio, Bass and Jung (1999) 

1 ~ fl.:j ~lnijfl11lJ mlJl::fflJn'Uf)1 1111 ~tJtJ u llCl.:j' tJ t1~ ~U'U ,;'6'1 n1'l ~ii l~ijffntJfl1"'" 'Unn 11 llCl.:j 

tJ 1tJ'U1[J~fl11tJ~~ ~UCl .... tJ1lJ1Cl1't11;yc'l1'1¢1i'lJtlWmyc l~tJ~tJfllJi''U 

• • I 

V 0 ._~ nJ"" v...... v 
3.3 .nn::fjUlm,nrgtJUl "iNfl'lJm'~Vlm'ftlllJllli.'l::n'Wf)"m1lOtJ1"\ItH 

~UnUl q'IJlIUllflll (2550) ffmntl~~tJ~ij6'YliYCCl~fln1'l ~~n1'lfl11lJi'YlHn1'l 

YC[J1'U1ClmlJf)1'l i' 'Ui 'lJ6.:jYCtJ1lJ1Cl'l1111U'lm11tJ.:j1tJ 1 H .... tJ1lJ1Cl ~.:j111f1't1Cl'lJ~ ~ltJ1tJ 120 fltJ 

~Cl n1'l1itll,'t'U11 1) fl11::H'U1f)1'l l11~tJtJu llCl.:j 1WJtJli'l 1 lJ6.:j tlnn ~llJnni'lJ!'Ilfl.:jYCtJ1'U1Cl .. . .. 
'11 111U' 111111tJ.:j1tJ 1 HYC [J1lJ1Cl i.:j111~'t1Cl'lJ~ fl~' 'U 'l:: ~ 'U~.:j 2) f111:: ~ii1 f)11111~ tJ\JL111 Cl.:j 
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'tn.htl~l'U 1~tI'nlJU"::'i1t1~1'U ~llJfll'ii' 'lJi'UV~VW1'lJ1",r1,\Hj' nn11t1~1'U h ~'YW1'lJ1" ~~'t1'1~ . 
d , .::I QI 0 QI QQd QI 

'lS"lJ'i Vtl1~lJ'UtltY1f1qJ'YI1~tY{l~'YI'i::~'lJ .01 

'Uvmnf)iff)1'i1~tI'UV~ Lin and Lee (2004)fll1::~lhL1~I'UiJ~~tI't1it~~~htiqJ~~ l'U 

fll 'i 1 11 ~ tI'U 11 11 M llff'Ufi ~ U,,::'Yi () ~ f)'j 'i lJ ~:: vb' 11' f)1 'i ~ 11 iJ 'U f)1 'i f)1 'i ~ ~ f)1 'i fl11lJ r 11 'i:: tY'lJ 

fl11lJthl~ ~ iJ~~tI'\1~f)~~::,htJ l11'v~~f)1'i tY1lJl'i{l'lJ'i 'i 'l~mhl~ ~ l'Uf)1'i ~~fll'ifl11lJfl~~fiVf)1'i 
d QI " "iJ "6!l 0 Q .fa QI Q.I f fI 
'YI'\11'\1'U1'\1V~ 1tJ1'U1{l~ 'U1'Ylff'Yl1~lm::f)"Q'Ylli 'Yl'lS~I~'U '1.1 V~fll'i ~~fll'ifl11lJ t V~flfll'i'YiU1'lJ1"lJ1 

• " 0 ~"1 ~ ","'" 1 ..s d 0 mu'YlV~ ~::~V~tY1lJ1'i {l~V'lJfllmlJ L~11~:: ~~f)1'ifl11lJlfllU 'UV~flf)1'iflVV:: 'i 1'YiV'YI~::'U1LV1 

.'1 .... ,,~o ~ ..., ,,"0 ~.J "" 
lU1'\1mU'IJV~f)1'i~~f)1'ifl11lJl'U'UlJ1f)1't1'U~llJ'UU~'U~1'Ulm::f)~f1'i'ilJ~H '1 'YI\l11lJ'U 9f~~::'lS1U '\1 

" QI _I lid! 1}'il~ ~ 0 QI 04 0' Q,I " " 

V~flfll'i tY1mHl'lJ'i 'i 'P~QlJ 'i::tY ~fI'YI~~ . J L~I tY ~tY1f1qJf)flV f)"Q'YIli'UV~f11HI~fll'ifl11lJl ~::~V~ 

t'nT 'lJtY'4'Ulm::tYV~fla V~fl'lJ'Yiff'Yl1~' 'U f)1'i ~ 11 iJ'U ~1'U 'IJV~ V~~ fll'i 1~ V~ ~::,htJ' 11' V~ ~f)1'i tY1lJ1'i {l 

l~lJ;i~fl11lJtY1lJ1'i{l ''Uf)1'iU,j~,r'U l~ 

IV ~ 

4.1 fllUJ,.n.n[l'Utl~lf)l'U1i1·nJtl~flf)n 

i~'U li'i 'ilJ~lf)'Yi ~'U1'4 f1'ilJU ~'lJ~we)1~tJtYm'U'\1lJ1tJil~~~~li1 1 11'Ifi~fl11lJl~~~ 

~ t:lmllJuri'\1 ,jflW:: 1t);1~Uri't1,jflW:: , 'U'Yi'i::'i1'1fuww~i~'U li'i'ilJ'W'YIlifff1'il'lf 2485 '\11J1tJil~ 
'V '" u u .~ 

~f)lIW:: ~u tY~~il~fl11lJl ~~W~ Vm1lJ fl11lJl~'U 'i:: lijtl'lJl~ tJ'lJ~ t:lU fl11lJ f)"lJlf)~tJ1011'\1,j' l'IJV~'lfl~ .. 
1m:: ff"li 'i 'i lJV'U ~'UV~ 11 'i ::'lf1'1f'U 'YIl~1'Y1 U1f11'i 't1lJ1tJil~'Yi ()~f) 'i 'i lJLL":: # ~~fl'U' 'U '\1 ~ ~il~tY~l~;f'U 
~1tJf)1'i 1~ tI'Ui ~ 1f)fl'Ulm:: fl'U lmd 1lJ' fl 'U '\1~'Yi1f)'IJV~~'U 

"l,:r~'i 1 "lfll'Yi (2536) f)-cl1Th i~'U1i'i 'ilJijfl11lJ'\1lJ1tJmV'lJfl'llJil~# ~~I~'UU'lJ'lJ 

U~'U 1 'U fl11lJ fl ~ U ,,:: fll'i f)'-:: lil~ 11 tY~~ VVf) il~1t);1~ 'U v ~lJ'4l1 v, 'U ff ~fllJ'IJ V~ mi lJ' ~f)~lJ'\1 it ~ 
....... 1 QI .d ~ "Q" d o'Qd, .. I Q QlQ QI d 

'\1 'i t:ltY ~fllJ ~tY ~ fllJ'\1 'U~ lJ'4l1 tJ 1 ~fl~tY'i 1n ::l'lJ tJ'lJf)t)If1W tt11li 'U fll'i lJ{)'lJ~ fll'i ~~ 'i ::l'lJtJ'lJ 

... '" " 11'" 1 1"·11" ~"V~~'U'i::'lJ'lJfl11lJl'lSV fl11lJ'UtllJ fl11lJl U"::I'Ylfl 'U "U~H'l 'Ufll'ifl1'lJT)lJ u,,:: 'lSlJ'i:: tJ'lS'U 

~lf)li'i'ilJ'lSl~ 

" • eLI' Qd di 0 QI I .ct d .4..:::1i •• 
tY:: 'YI V'U ~lJlJ t:l~ 'i'llJ f)'U ~ V "1 {l'YIH 'YI f1'i ::'Yl1 f)'U t:l~ W 'Yl'U" 9f ~lJ ~ rtf) 'i:: 'Yl'lJV tJ1~lJ1f)~V 

11 'j ::ff'YIn m'Yi'Ut:l~ t:l~~f)1'i 

" '"I, '" , .... " 11', " Van Mannen, John (1988 t:ll,:j{l,:j 'U 'Yl'Yi1'i'iW 't1"t:l~P'i'iW'i~'U, 2546: 199) ,,'\1 

CI.I , 4 ".ci Q, . d' • 1 ,,~~ ~ .d " 
fll1lJ'\1lJ1t119aJ'U li 'i'i lJl1'\1lJ1t1{l,:j fll1lJ'i 9f,:jtYm'lff) 'U f)"lJlJtYl'U'i llJ ~ tlfll1lJ'i 'U ~::llJ'UtY ~'YI 1 'lS 

~ . ~ 
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1Jt)flflri11 (Inform) fh'H'u~ (Shape) llCl::ihh\Jffm~'tJ1rn1Jn~m~lJmnhHu li.:Jiilij\J11~::~lLLCl:: 

'hj11~:: ~l'\1t).:Jff.:JfllJ 

Parker (2000 ~1.:J().:J1\J 1Jff~l mv, 2546) 1l1'fl11lJ'HlJ1t1'\1t).:J191J\J1i~·nJt).:J~m~".h 
" I tI " 

lij\J111J1Jll~\J '\It).:Jflnm::,hli.:Jn hw 'l.i~.:J 1 ~ 11Cl:: 'l.i'~~.:J 1 ~11lJnlJ'\It).:J1JflCl1m 1 \Jt).:J~fln 

flltl 1 ~fl11lJl~t) filii tllJ 1J n li~! 1\J lm::flltl 1~ ~ ::L;j tl1J~t),j.:Jt11J ~Lij\J ~"~1J1-dt).:JlJ1~lfl 1 \Jt)~~ 
." . 

flri11 '~'h 1i'll\J1inlJL1J\J11\J1¥i~ 11\J111~,j~l\J'¥lfl1~t).:J li.:Jfl11lJl;ft) thiitJlJ fl11lJi' 

lm::l'rlfllu lClv~lJ'41161\Jff.:JfllJv~ilt)~1lJn\J 1~tI~.:J'H1.:Jlvit) l.n\J mmti'iJty'H 19i1.:J '1 ~ln~~\J lu 

ff .:JfllJ lJ'411 61 'Uff .:JfllJ~::' ~t)~t)~1.:J rt' .:J1J"1'\1 1 ~tJ~t).:J~m~ L1J\J'H'U1tJ.:J1\J ff .:JfllJ t)dl \J rt'fllVHL1~~t)lJ 

~ij fln L 11 ~ tI\J 11 11 Cl.:J~Cl t)~L1Cl 1 t).:Jfl fl n~.:J ~ t).:J rt'~ H ~:: l;j tJ1J 111J 1J 11~\J 1 l1' rt'lJ 1~f111 ~ ::'YHl~ 11~,j~ 

11lJn'Ul vi t)1t:l1'tf\J ::fl1~ 111~ tJ\Jll11 Cl .:J~ln~ ~\J 'YJflt)~~ fl1 ~ 9i 1.:J ij ~fll:l W::l ~ vn:: rt'llJ n fI1lt\J 1 ¢I ~lfl 
~flllW::111J1JU~\J '\I t).:JfhiitJlJ fl11lJ 1 ~t) v. q91 fln lJ ~ ci1tJ'YI t)~UCl:: m.1.:JiJ \J n\J ~:: 'H'h~ rt'lJ1~fl 1 \J 

., ! ~ Ifl 1 _I.... ~ SI 1'" d .... 
t).:Jflm~\J'U '1 (Folter et at, 1998 tlHfI.:J \J "11lJ1i1 L8.:JlJ~::1rt'~!, 2548) 9f.:Jrt'::'YIt)\J 'H1'H\JU\J1fl~ 

~l\Jflni~m~ n~m~lJ llCl::~q91m~1J'.hn~m~lJl~~t)~~fl1m~::'hrt'\J1~ l~flmtl li'~.:Ji~1~ 

Lm::fl11JtllJ n~m~lJ 1 ~ 1 i'1lti', '\I1rl t:l1n~m1::'1 m~\J 1i'll'U 1i~ ~1Jflt) 1 l1'ln~fl11lJ~ 1lJ1jt)~::'H'h.:J 

rt'1J1~fl 1'Ut).:J~fln l\Jm~~~ff\J 1 ~L~t).:J9i1.:J '1 t)~Hij11~::ff'YIiimv.')htlfl11JtllJfln11~,j91.:J1\J i,r 

~ '_1 .d 1~ ~ , I '" "SI SlIfl "", .... .... I ., 
llJ\J lJ~llJll~\J'YI11.:J 'J Cl~lJty'H1fl11lJ lJl'\ll L~ rt'~1.:Jfl11lJlrt'f1 L'Hrt'lJ1'tfflfjflV.\J~t)t).:Jflm~ 

191J\J 1i~ ~ lJt).:J~fl1~ ~.:J'HlJ1t1().:J LL1J1JU~\J fl11lJ¥i~ fl11lJl~t)fhiitJlJ ~~flrt'~l.:J~'U i'U 

t).:J~flnlvi t)fl11lJt)~~ t)~ ~.:Jl1J\J ~ .:J~11nfl{J,f.:Jlij'U 1111i nlJUCl::\J llJ1i'.i'.ilJ UCl::~ .:J~t)~mtJ 1 'U 

1i'll \J 1i ~ ~ lJl1J\J ~ ::1J1J'\It).:JtlW fl1 fl11lJ L ~t)~ 1lJn\J '\It).:Jt).:J~ m'.i ~.:J ~::11J'U ~1fh'H'U ~v.q~m ~lJ'\It).:J 
.... 1 ., 1 ,.... ., ~.... Sid .... ~ 

rt'lJ1'tffl \Jt).:Jflfl1~ \J '¥lflm ::1J1\J fl1~ \J '¥lflfl~m ~ lJ'\It).:J t)~flfln 9f.:Jfl1~ ~~m~ fl11lJlfl~~llJ\J 

m::1J1\Jfl1~ (l~l~W v.1ii'tf, 2547) ~~11ii\Jfln~1lJn'U 1~tJ~11~,j~.:J1'Ul\Jt).:J~m'H~t)'H\l1tJnu 
I ., 'i ....... ., ~ .... 0 .... .4 SI "'" "'1 

tlt)tJ'\It).:Jt).:Jflm L~tJlJ191J\J 1inlJt).:Jflm~ llJ\J~1m'H\J~v.q~m ~lJ1V.t)rt'~ l.:Jlm:: L'tffl11lJl \J fln 

';1.:J1\J 1 ,rln~~ClfflJq'YIi~~\J fl'hL~lJ 

'_I v , 
t)~fllJ'a::flt)U'U6 ,nAl'U1i'a'allt)~flfl1'a 

"1L'Y1v. V..:Jffff"l191JU (2551) iitJ1lJ'\It).:J191J'U1inlJt).:J~m~ "hij'\lt)1Jl'\1~~fl11.:J lm::ij 

~ ~ : d <IS d I .d I" :, d " fJ} : d' .J I 

Clflllw::mlltJ'l t.;jl'\11\J1U'\I.:J m)lH'I'1'U'YIt)~'\IH1J\J\J1rt'1'U'H\J.:J UCl::t)~ ~\J1t)flrt'1\J'H\J.:J 111J.:J 

191J\J1inlJt)t)fl '~lij\J 2 ~h\J fit) 
l.d d 1 '" ~ ";'.d .... ., '" "" .....,.1 

1. rt'1\J'YIlJt).:J1'H\J ~ (Visible) LlJ\J rt'.:J'YI rt'lJ1'tfflt)~fl m~rt''.i1.:J'H ~ t)'th ::~ll! '\I\J lJ1 

. "" L'if\Jff.:J11~::~ll£~l.:J '1 (Artifacts) l'if\J ~11iJ\J'\Jt).:J~nt)~.:Jn~fl1'.i UCl::m1~1~fI~1.:J '1 l'if\J l~lJ ~ ~. 4 
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'UV-3Ti~'nJfflff~{ l1~Vf)1~~'UU~-3Vlfll~ffm'U~ ihu d'qJ"f)lIW th'U1qJ ll",::Yiif)nlJ';l-3 'lIm:: 

f)1m';-3f)1U li1'U~'U 

2. ri1'U ~ VQ~f)M',j lJV-3 ''';1 if 'U (Invisible) U';1 iI'U ~ -3~fflJl;f)i' 'UiU"'::I'1i'l h 

, 
oII:JIto ~ V '" fl 

4.2 UU1flVllflrJ1fl\J1fl1Ulil'nJ6~flflll 

1 'U f)1~Yi\llHU l'h fhiJUlJ 1 ~ihnlmhTlqJlm::1l1lJl::fflJn'UV-3Tlf)1~ ~"h~11i1'U~V-3 

11fl~1:: MU \l ~ uu 1~~ V1Jtl1 tI 'U V n V-3 tf n n 1d' tll1ffUU "':: Q'Yl Ii fflff~ {'U V-3'U ~11 'YI 1~'U Ti ~ ~ lJ'U V-3 

U';"'::~Ntff)1~ ~-3 U~n';l-3n'U miH' ~ n~llJlllLiI'Utl~ffll1 m ~lJVVl-31~u1n'U n,jniH~'UTi~ ~lJ~ 
" .cI eLI tlACV tI 04 1" ".d " cv , 4 

fmlUfm-3n'U (~1'Y1V. V.-3ffff~1~'U, 2551) lV.~1::~11'U'U-31'UfllU ~fll1::1n~"'VlJ'YIfmlun'U fll'UUlJ 

~~'UV-3V-3tff)1~fl1~ *~ fl11lJij,j'j:: ff'YI iN'" ~1VV1-31';'U fllU 1~fll1::U1~~ VlJ~ijf)1~ U 'Ii-3.u'U t!-3 

" VVlJ~V-3f)1~ fl11lJ fj~l1 ~'U U"'::fl 11lJffllJ1HI~ V'Uff'U v-3,;v-a nftl , I{t! -31m:: ~ 1~L ~ 1 ~-3tr 'U 'U ~ 11 'Yl~-3 

tn~ ij 1~ 'U Ii ~ 'j lJ ~~ -3 1 U'U fl 11lJ ffllJl 'j fl,ji' 'U~11 iI'U 11" n 1 ~ U ~1l1\l:: ~ V-3ij ffllJ 1 'j fl 1 'U f) n 
" , , 

~fflJ~ffl'U fhiJ UlJll1 ciliil If v~l 'U ~ ~-n"'-3~ 1V. V~ ~1l1-n ffllJl 'j fl 1 'U f)1~ ~~fl11lJd'lJ't1'Ulh::11"h~ 
, " 

thiJUlJ-nli1'U 1~'UTi nlJf)"'Q'Yln'Uv'Iv-3Tlf)1'j lm::'U ~\J'YIU 1~~VlJfllV'U vn ,~~ VVlJlnmn-!'U,;vN'" 

.1 ... '" .;.,J 
'U V'If)1~ 1J 'j:: nV'Uf)1'j 'UV-3'U'j lI'Ylff -3V'I'U'U .. 

-'''.1 ~l" l' .,j ~ • .. .dI Quinn et aI. (1983) l~IJ'j::qn~ ')f 4 ~1'U lV.Vff'l1-3U'U'U\l1"'V'I'YlUff~'Ifl'lfl11lJ 

.uflU~-3l1~ vfiliJ tllJ~U~ n';H n'U 'UV-31i);f1~V'ITl f)'j ~'Iu ff~ -3 1 lflif 'U l1V'Itf f)'j li1'U fftll'U ~~ 

,ji''Ul,j~v'Ulm::fj~ll1~'U'1{ U';V'Iijlfff1U'j fllv.un::fl1'UfllJvd1A Quinn et al. V-31AVi'Ulvn'hl1lJlt1 

~ "'.1 l' ... 1 '" ~ .., ' ''..,.., 'UV-3V-3flmV'UlJ'j::nV'U'Pl1t1 nnlfl'U ~ f)1~ ~lJ1C)f-3'YlnWlm un::f)1'j ~~'Uf)1~ff'U'Uff\-!'U\lln 

.,j ... " .. ., ,J ~ • !It .<t 1 
flltl'U vn IV. V f)1'j 'U 'j 111 'j'U vlJn 'Yl~ fl fllJ lJln'U'U11 n:: f)1')"(1 Vffl'j V tl1-3 IlJ 'U 'j:: l'UtI'UUlJlJU~'U ~ tlf)1'j 

1 M'fl 11lJ ffl TlqJt1'U filiJ Ull 'UV'I'YI i'v. tlln 'j 11\-!1I VU n:: nl 'j 1 H UN'Ulln:: nn 0111 'U ~ liJ 1l1111t1 ii~~ 
" 

fflTlqJ"'IffV'I ff::,;'V'U tl-3fl1111 Y4-3 V. V 1 \l';V nn fl 1'Ufllll ;-31 m -3ff~ 1-311 ~ Vfl1111fj~11 ~'U 1m:: f)1'j lU 'U 

~V-3Tl,j'j:: nV'Uflltl 1 'U 11~ Vflltl'U vn 

\l1 n nn fff) 1I11 ~ V -31 ~ 'U Ti 'j 'j 11 n'U fl 1 llJ ij,j ~:: ffll i Nn 1 I{ ~ ~ fh iJ tI lJ 'U V'I v 'ITlnn 

~ ~ ... l' ,1' 1'''' .., ~,J 
f)nq'YIIi V'Iflf)1'j un::'UnJl11n~ (1 Vllfll tI'U vn ~ 111111:: ff1Jl1(11 \l::1f1~ 1PlJ'U Ti n 1JV'Ifl f)1')'lI'U 4 11'U'U 

, " , 
~'IUfffl-3 1 'UU~'UfllV.-n 2 1~Vfl111Jllfln';1'1'UV'I1PlJ'UIi'j'j1J"'Ii11J1\lln 2 'j::~lJ 'Ami 

.., .,j, " • ,., .4' 
1. 'j:: fl'U'UV'I 1'1 V'U 'Ufll1::1n~mV1Jflltl'U Vn11~V'I f)1'j fl1111 tI~l1 q'U (Flexibility) 

11~Vfl111JiT'Ufl-3 (Stability) l.wtl-3'~ 
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.... .s lit ~ ~, " ", <!I " 2. ~:: fI 'IJ '\.IV~ L·H)'U L '\.I ~ 1 'U fl Cl ~'t1li 11fl V ~ fl n L'U 'U fll tJ 'U (Internal) 11 ~ V l'U 'U 

flltJ'UVfl (External) lY4tJ~1~ 
.... ~ ........ ~ .... ~.1 1 I I" 

~::fI 'IJ't1~fftH~H"lJfl'Ulflfll1J'U 11l1lJ'Ulin lJ()~flfll~ '\.I'U 4 U'IJ'IJ fI tJl1~m::l1 'IJ'IJ1l~1'U'U 

fhlJtJlJ~~Hn'U 11l11ri 11l1lJ'Uli~ ~lJl1'IJ'lJn'1111Ul 191J'Uli nlJfll~flmfl 11l1lJ'U li~~ lJl1'IJ'lJL u'U rl'lJi'U£ 

m'IJ'tJflU1J'IJ~ III mh~ 1 ~~911lJ V~fi'fll~~ijfl11lJthLhrJ~""'IJ'h ~flij191l1'U1i n lJ~l~1JU~~lY4tJ~ 
" ... I .... 

11'IJ'lJLfltJ11't11'U 'U 

l1'IJ'IJ~l'HH~llJtJlJ~l191fl~Hn'Uij 2 U'U1 ~~uti~()vmfl'U 4 ~1'U 1L'U1~~I~lJ'llfl 
fl11lJVfI 11 ~'U 'l'U () ~fl11lJii''U m 11 'U 1'U ()'Ul ~ lJ'llflfl11lJ,h flqJflltJ' 'U 'l'U ()~fl11lJ ,hfl qJfll tJ'U ()fl 

, " d.c::l" I a od QI , ~ Q.oI Q,I " 

11~m::fll'U '\.I()~m ()'IJ11 fffl~()~'t1(j1:l t)" ()~V~flm 1191Cl::'t1(j1:lt) 'llfl 4 't1(j1:lt)11"fl 'U ~ l'U fl11lJfflJ .... 'U 1i 

'\.I()~lJ'i1:l0' 'l::Vi'IJltJ()~~1UtJ~Vi'IJltJ~H 'l1,f'U fll~';Hl'Ui1lJn'U '\.I1qJfh~~' ~ ~~,fl'Ulf)wtti'~ 

ti~'IJ () fl~ llJ tJ lJ '\.I ()~'t11"" tJl fl~ lJ '41:1 0' 11Cl:: fll~ ()'IJ ~ lJ 1I1'U ~ I fl'U U'U 1'U ()'U 91 fin 'U n'IJ~l'U 

f111lJrl'lJ~'U£'\.I()~1J'41:10' ~() 1l1'U~::'IJ'lJliJfI 1111lri ~11ltJ~vi'IJltJ~1~ 'l1,f'U fl11lJffllJl~() ''Ufll~ 
A I.... .... "... '" 1 1~.J.... .... " 
lJ~'IJ911 fl11lJ .... ~()lJm~tJ~ fll~I91'IJ 91 fll~ ~lJ1C)f~'t1~ .... tJlm ll"::fll~ff'U'lJff'i'U'llflflltJ'U()fl fll'U 

li1111lJltJ~fflJ1'I19JfflJHCl~()~~1'U'h~'\.I11 1~l1ri ~1utJ~vi'IJltJ 1,f'U flU1Hl1H'U flunl11'Ufi 

.'4 .... AI .... '" " ~ I... ...." 
l1Jl111J1tJ HCl91fll .... UCl::lJ~::ff't11iH" 1l"::tyfl't11tJ ~1'UClH'\.I11lJm::'IJ1'Ufll~\lflfll~'\.I()'o!Cl flll 

~()ffl~ Lff(itJ~fll""11"::fll~fl11JfllJu~,,::ff1'U'\.IV~1t1U'IJ'lJijfl11lJ91Hn'U~llJ Quinn et al. (1988) 



"" "" .. fl11lJ fflJ YfU 1i 

(Clan culture) 

1~'lJli~~lJU1.J1.J~1'tif)l~ 

(Hierarchy culture) 

, .., 
fl11lJlJUtH 

, " , 
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(Adhocracy culture) 

U'tln::1I1~.rtllJmtJUtlf 
-"-

(Market culture) 

IINum .... fi 2 ilJt~~ltJmm1\iaJ'lJ1inlJi~ff (A model of organizational culture type) 

~~UtJ~~~lfl Cameron and Quinn (1999) 

V 4' , ~ 

ff~ 1~ ~lflflH)1J1L'IJ 1fl ~tJW fll'Utl~ fll~ lL'IW\J'IJ (The competition framework) 
, , 

l'Utl~~lfllfl~tl~ijtl OCAl (Organizational Culture Assessment Instrument) ~lflmtl1.JU'IJ1il~ij 

1.J~ 1.J'YIf)l~ U ,j~.u'IJl~tlfl11lJtl~~ ()~~ff()~fl'tl' ()~n1.J1J ~1J'YI'U()~ i ~ ~'Y'Wl1J l~ltlfl'ti'IJ 
" Cameron and Quinn (1999) '~U~~1\iaJtJlinlJ()~rffll~l1jtJ 4 ltJU1.J1.J ~~Ufl() 

1) 1\111tJ1inlJU1.JmU''lJfl11lJfflJ'';tJ£ 2) 1\iaJ'lJ1inlJlL1J1.J~1111U'1 3) 1\iaJ'lJ1inlJfll~~~1~ IL~:: 
" 4) 1\111tJ1inlJU1.J1.J~1'tifll~ 1~[Jij~1;1~ l'IJ 6 )j91 fltl 1) ~fllJW::l~'\.J'\JfN()~rff)l~ 2) m1::~'lh'tJ 

..., 11..., .., -' ~ cv .,.:i " 
1. 1fl1UfilllJUlJ'lJIUUfl11lJU'lJ .... Ufi (Clan culture) llJ'lJ1\iaJ'lJlinlJtl\lflfll~ 'YIltJ'IJ 

, " " 
1 tJt~ ()~mllJfflJ";'IJ n ~flllW::l~tJ()\ltlf)l~ nIl tJuffij()'lJm ()1Jfli' 11 mu l'n! fl'IltJ'YI flfl'IJijfll~ t6()l~ () 

u • 

t~tl11H~()n'IJU~::n\J ~u 1 'tJ()~tlf)l~l1j\Ju1.J1.Jmh\l 'tJf)l~' M'thm fllll 'lf1ml1ilm.n~,r~t1mjW'til .. .. .. 
n!'lJfll':inl\11'IJ1~\J.yj1J f)l~~~iitJl~~11Jn'IJ ~\I~L~()1JntJ'Utl\l1\iaJ'lJ1i'j'jlJiffl() mllJ~~i'flnfl~ fl11lJ 
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LiJ~ 1{1f)1ff1~'Vn.rn~lhl11ff~~fl111Jfl~Llfhlmh~liJ~lfm fl111Jffll~~~::1~~lnf)1'jYrlPlJhllflhl f)1Hh~lhl 
" 

LtJhlihJ f)1'jLfl{lm'Yll 

llPlJhI lin 1J~ijfl111JUfllf ~hlu~*nrhlmtl 1 hi {I~flf)1'j 1 fI tI~:: 1 ~ f1111Jfflflty 'IJ{I~f)1'j ij 

d1h1 i 11J'IJ {I~ 'V'llT n~ lhlfl1t1 1 hi {I~fl nu Lvi {I 1 ~ ffl1J U flYrIPlJ hi 1fl'U W~ 1~ .... ~ {llJ ~ ~:: 'j {I~ f tlnu 

L tJ~ tI'Uu tJ,,~ l1f11 ~ 1~ 1nfl1t1 hi {In 1 il'U llPlJ'U li n 1J~ n! 'U f111lJ ~ {I ~ nn 'IJ {I ~ .... ,r n~l'U 1J If)f)'j, 
. " . 

1\1i1h1 li n lJ u'U 'U fl'U ~~,r hi {I~fl f)1'j; ~ ij'U n tl1fllff'IJ {I ~ 1J1" lJllll1 i 1lJn'U l'i H l'U f1-c1'ltl{l~1 'U 

. " " 
m{ltlflf1L~tl1nhl ~lll*L,rhll~{I~f1111Ji11J)j{l f)1'j 1 ~fl11lJlm h 1 dlfl{lm'Yln1~ .... ,rn~lhlu,,:: 

~nfl1 1~tI .... tl1tlllJ'I1~m~tI~lJl~lnflfl111JiiYnLL91n911~n'U 'Yll~ffm'U::m .... ~lll~::V~JhI 1 hi f)1'j 1 ~ 

f111lJ1ilhl li lllJlm::f)1'j tJ~~~911lJf'hJ'U ff~ty1mh~lfl i ~f1f ~ 
" 2. If)1'U!i'l'lUutJtJtln11Ul (Adhocracy culture) llPlJhllin1Jutltlu~:: 1~f111lJff1flty 

ntl~.:J1nfl-c1'{l1JmtJ'U{lmm::f1111Jn-c1'1 ~f1iihll~ ~lll{l.:Jflf)1l1il'UfI'Un-c1'1~~ii'Ul~nntl~lflH1hl 

L,rhl 1~ .... ,r f)~l'Un-c1'l~~iihl 1 \l ff~l.:Jffnfi ~.:J 1lflJl~vff'j m .... ~ ~~v~fflJlim,j'1~1tJnhlfl{ldhlf1J1tl 

~11Jlh1f)1'j~IPlJ'Ul LnWtt11~m1lJff1L~\lfl{l 'Ul91f)'j'jlJ 

.... ,rn~lhl'l.l{l.:J{I.:Jflf)1~;~ 1~ftlfl11lJVff~:: 1 'Uf)1l~f1iihl 1 ~w~ Lm::~~{llJ,,~)j{l 

tJ~~~'~ ";hll1Lrt{lLn~fl111J~11ilhl 1 ~tlV~fi1ijtl1J 1 'U n 1~ ff'U {I~ll {ltl~{I~nIl11 il hi ff1fl ty ~lllij 
-s "" " A'''; A I 1" "'" .1... "" "... 1" ~ tl'Yltll'Yl rJ 1flty91{1f)1~ff~ 1~f1111JllJ" tJ'U 11 lJ"~ 11 Lf)~'I.Ih1 m.J{)~f1 f)1~ ~ 1tJf)1~ m ::~'U""hI f).:Jlhl '11 nn 1 

l~tI~ f)-c1'l'Ylfl"{I~fl~fh lhl~.:J 'lfli 

" 3. If)1'U1i'l1Uf)l1f11l1fl (Market culture) "mau::llPlJhllinlJUtltlU ~~L,r'Ufl11lJ 

ff1l~ \l If,,n .... ,rn.:J1hlU1h1 1 lfW')f{ltlfll'j U'\i~.;rhl 1 hi f)1~l'iH1hl H'lll{l~flnU lil wmllf91ij~" 
U • IV" 

o d .4 Cl.I 1 
ml1Jff11~\l'l1~{I')ftJ')fhl:: hlf)1lmmJm{l~91"l~ 

". ,d • d _'I ,... .;,.1 AI "" 
~'U1~~llfhl ~"ff11'j~9l1lJ1lJ 1'l11J1tl 1 'l1h1 9111" 'IJ tJ{lfI'IJ 1 m .... lJ'IJ'U rI" lJ~:: n{ltlf)1~ 1J 

., ... "" AI "d '" , .1 cit" " '1" "'" f)1 ~ If'j{l1JllJ{I~L9fhl91ff1h1Lltl~'IJ{I~91''lfl (Market share) ~~'IJ'U llJ'U91h1 {I~f1f)1'j~~ lftl~fll~ 

~nfl1-nLff'lJl~ .... l::n~1J 1 hlm1::U 1~-c1'{llJmtlhl {If) ll91'lillf hi f111lJ ~11 ilhl ~\l::~{I.:Jijfl11lJU~lf ~'U1m:: 

~{I.:J1tJ~tJhlU tJ ".:J ~ 1~l~1'V1,rn.:J1hl \l::1if)1~ u'\i~.;rhlnhll'i1~lhl{ld1~lf,r n 1m::*l,r'\.J{.m~ 'lJltJ 
" tV IV • IV d,4 

4. If)1U!inuutJtJ11~f)l1 (Hierarchy culture) "n'lJru::L~hI'IJ{I~1IPlJhllinlJhlfl{l 

li ~L U hi 1 hi 1 t {I~ 'IJ {I~f)1~ ij 1m ~fff l~tlltJ 1 hi V~flf)1~ lil hi ff1flUJ 1 ~ f1111J ff1flUJ~ {lfl11::ln~ A'V1J . ... ... 

mtllh1 llPlJhlli~~lJUlJlJ~l')ff)1'j\l::*l,r'U~lhlnf)n f111lJlil'Ullf~f'm ')h~l'U ~~1,rhl1t{l.:J,,w~lm:: 

tJ ~llii911lJntl~::lij tllJ V~lf "nf)1'j tJ 'j:: '11 iJ~ 

" • " cit "A I " • ... .,;,,, • cit 1A I ~hI l{l.:Jfl nn llJ hi ~lJ'j:: ff1'U~1'Ulhl 'U f)1lfl1tlfJlJf)1nlJ1'V1 {I If f)1l 'Yl Nlhl1lJ hi lJ 

~1tJfl11lJl1tlt'U lm::ijtJl:: ff'Yl i m .... ,tJUtltlf)1ltl~ If n L,r 'U f111lJl1h1f1.:J'IJ{I.:J .... ,r n~ 1h1 L,r hi fill 
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,. " ,. , 

tJ6lJf1J~llJthff ~ Lt!tJfil'jtJ~llii~ltJnmflfil'jW"'~ It! tJfl11lJfflJitJ £~llJ~l~1JitJ iY ~nti~Ll1ij tJ1 

fflJliflL'Ii' 1 ~ 1 vntJ fl6 tJ ltJ1J1V11~::flQ'j::LiiV1J~L11 tJl1Nf)1'j ~ ~~hti'ty 'tJf)1nl1~ltJfl6tl11lJ 

... .. .,,,,,, ~ ", 'I" " 
19UtJ ti 'j HJ 6~tlf)1'j'\l6~fil'j U~ flL1J~ tJtJ Lm::U 1J~1JtJ tl11lJ~ 'j:: '1111 ~ 1Jtl ~ 1 m mtJ ,tJ 6~ tlfll'j tl11lJ ~ 

fl6t11tJ 1\) 't111,r 1Jfl~lm 1 tJ6~fi'fln hjtJ6lJ~\)::LL~ flLtJ~VtJfl11lJi~~ ntJu~::ntJ 19UtJ ti 'j 'j lJ 

6~fi'fIl'j~n~'\l1HfIl'j UtJ~UtJfl11lJi fIl'jtJf lJLtJ~tJtJ1l'lJtJ ti 'j'j lJ6~fi'fil'j LlltJ L~ 6~~tJ1fl1m::~6~ 'oM 

11~ltJ1tJ fil'j LtJ~tJtJUtJ~~1I'lJtJti'j'j lJ6~fi'fil'j 1 ,rri~lffllJ916 fill U~fl1tJ~tJtJfl11lJi \)::~6~ '~flJfIl'j 

ff,j'lJff'4 tJ \)lfl ~lJll1l'j6d1~I~lJ~ IV; 6~ \)::yh 1 ,r1Jtl~lm 1 tJ ~Nfi' fil 'j , ~~'j ::l1,j' fl()~fl11lJ ff1ti'ty1L~:: 

fl11lJ~lLlltJ'\l6~fil'jltJ~tJtJLLtJ~~ 

House (1967) fl'N()~ltJfYltlm ihi'fllJ1lfmf (2545) u~::~tJn\) 't'Hl::1~ff (2544) ,~ 

l1lJ)j6nlJ,j'fli~tJl1 ~ltJ'YiltJ yhfln ffmn19UtJ ti'j 'j lJ6~fi'fln flltJ l~fln i~ tJ GLOBE (Globel 

Leadership and Organizational effectiveness research project) hltJ'oMl1q1J~111~i~il1V1 3 l1q1J~ 
~ ~ ". 

1lJtJrttJj1tJ fl6 

1. Theory of culture consequences '\l6~ Hofstede (1987) 

2. Theory of human motivation '\l6~ McCelland (1985) 

3. Path-Goal theory '\l6~ House (1967) 

\) 1flfll'j fffl1J1~fl1JW:: 11'lJtJti 'j 'jlJ6~ fi' fln u~ ::~fl1J W::'\l6~ ~'I11~ijtJ'j ::ffl1i mrt .. 
JI 

U~:: '~lLtJ~fIl'jfffl1J1LlltJ 7 U\)~V ~~ij 

1. 1I'lJtJti'j'jlJU1JUl1~flL~tJ~fl11lJhj1Lt1tJ6tJ (Uncentainly avoidance) llltJ 

1I'lJtJti'j'jlJ~ijfl11lJL~61tJ'j::1J~LLt1tJ 6tJ ~~tJ'j::~1J1fi~~tJ~ij6QLL"'1' tJ ff~fllJ 1L~:: fll'jfl1UfJlJ~ ~ 
9l1~ '1 flQ'j::liitJU1~6~~tl11lJLifv~ ,jfl916~ltJfil'jltJ~tJtJLLtJ~NfIl'jfi~~tJl1~6fl11lJfiflfffHff'j'jfi' 

'l11j'1 

2. 11'lJtJ ti 'j'j lJ6~fi'fIll 11 1JUtl11lJl11tJ1rtfY'lf1V (Masculinity) L lltJ11'lJtJ ti 'j'j lJ~',r 

fll'j ff,j' Uff'4tJLm::',r 'j1~1~nlJrtq~m 'jlJ~ij~fl1J W::ri ~LffllJ fl11lJLlltJLrtfY'I:f1V ,rlmm tJlJll1 tJU 

nlJ~fl1J W::fl11lJLlltJlrtfY'I1ru~ fl6~fl1J W:: fil'j ijfl11lJm ::916~ 6ftJ' tJ fil'j 11 'Ii~'lilJ ff ~ fIl'j ti'~lft 6fl 
u . ~ 

fil'j Uff1~l11111~~fl11lJff1l~ \) fl1'j~f1 fflJ' \)~L~~'\ll~ fIl'j Yh~llJ~ij'j ::1J1J'j ::liiv1Jmh~ Ltll ~tlf~ 

lJ1flfl'hrtq~m 'j lJ~ij~fl1JW ::LrtfYl1ru~~,j fltJ'j ::ijtJ'j::lJ 6lJ tJ6lJmlJ fifl()~ i~ 1 \)'\l6~~l1lJ~llJlJ1fl 
u .. 
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3. 1~'Uli'j'jlJfl~flf1lmmJfl11lJl1J'U1]~1~tllJflfI'O (Individualism) l1J'U1~'UlinlJ 

~ih,mItU::f111lJL1J'U 1] ~L ~ tllJflfI'O fifl fHl ~ m 'j lJ~l1J 'Ulflf1L'YIff .yh~l'UfI'UL~ fJ111J'U~1~fl~~116~ 

lJltltl':hf1l'jij~ tlllW:: f1l'j ijrb'U ~ 1lJ~L'W 'U f1l':i ~ ~'Vi 1 f1l nh~l'U ~ 1lJn'U f1l':i";1~ l'U l1J'U filJ 

4. 1~'UlinlJfl~flf1lm'U'Uf1l'ji~fll'Ul~ (Power distance) l1J'U1~'Uli':i':ilJ~f1~1~ 

~~f111lJ 'liL'ril1fitllJn'U'j ::l1'h~'tl1J1;tl~\ltl11~~11J'U'5'U '1 U'tlfl~()~f1l'j i ,*fll'Ul~f1l':i,r~~'U'lrqJ'}j'l ij 

f1l'jmfl'U~1f1l':ifl1'UfllJ~1'Ulf1~ ~f1i'fl t~,j'U ''Uihi ~ • 
... 0' Y 0 d. ~ 

5. 1~'U li ':i ':i lJ fl~f1 tlU 11 1.11.1 l'U'U f111lJ'tll1 ':i ~ (Achievement orientation) LlJ'U 

1~'U li nlJ~ i M' tllHi ~1 'tl~ lJ 'tlUlJ 'tl'J 'U tll':i 1.1 fhr~li~";~ 'U lL~fl , t1rifl11lJ 'tlfl tlflflL~tllJ ";1~ tl':h 
~ ~. ~, 

fl'OflflL1'Ol fl~fltll'j~ij~tlllW::1U'Ufl11lJ"hl~ ~~ ~ ~::l1'tlfl~ iM'n~'U()~tll'j t1ii,r~~l'U~~l~tllJ tlU 

t1':i ::L1J'U r-HN1'U tll':i f11l1 'U fl~'O~l'U ~ l~i'lJtl1'l ~flL~ fl tlH't1':i ::'tl1.1f111lJffl1 ~ ~ ijtll':i tlfllJ i' 1.111'0::' M' .. 
':il~1'ftn1.1f1l':itlii,r~~1'U~~L~'U 

6. 1~'U li ':i'jlJfl~fltll':i 111.1 1.1 LU'U f111lJijlJ~lItili ':i ':i lJ (Human orientation) l1J'U 

1~'Uli':i ':ilJ~i M'tll':i ri ~1'tl~ lJ 'tlU m"~'UlJflmm ~ijfl11lJ ~~li':i':i lJ 1 if 'U t1':i:: 1t1'}j'tf~fl~ ~t'U , ~tl11~ 
.. 1 .d.,,4 " q Q.I i " d oQ d 

lJfl11lJ"l.fl1'Vi11'O:: ~flflfl~fl'U fl~f1 f1l'j ~::lJ 'OtlllW::lJ~lItilinlJ~ ~ U 'tlfl~ l1 Ll1 'U f111lJ~flli n lJ lJ 

l~fl'U' ~f1l':i'r'h~1'U~~ ijtl1'l 161 i ~ 1 ri'ViUtl~l'U 'tl'U i ~'tl1'tl~fl1'Vi'ViUtl~1'U 
... 0' Y ~ ... .ci, Y 

7. 1~'Uli'j':ilJfl~f1tll'j1l'U'UL'U'Ufl'Ulf1fl (Future orientation) llJ'U1~'UlinlJ'YI l1 

tll':i'tlU1.1'tl~'U U'ft::'lf ':i H1'On1.1'Viq~tlnlJ~lU'Ufl'Ulf1fl l';'Utllnl~l1~'U tll':i lfl~ tllJ~l'Uffll1i''U 

i 0'..... Y ,Yd 1 
fl'Ulf1fl f1l':i'O~'l'U 'Ufl'Ulf1fl fl~f1f1l':ilJ'OtlllW::1'U'Ufl'Ulf1fl ~::l1'tlfl~ l1Ll1'U fltltllHllflfl::l'Ul1'O:: 

tll':i1HU~'U~1'U' 'U ':i:: tI::tI 11 ij11~~ ~fl~~l1lJlt1L1J'Uri1'U '1 ijtll'j 'O~l'J'U i'U tlU 1~tI~~'Ul ijtll':i 

'" ... 0' 
Cooke and Lafferty (1989) 11'U1f1fl1~'UlinlJfl~f1tll':i~~N The Organizational 

Coventry Instrument (OCI) 61~()~i'Uff~"l.fl1 ~nmr1':ii'fltf (2545) l1J'U111.1'U1fl'Unnfl!1'U'Ufl~ . ~ 

'Viq~m 'jlJ U'O::'Viq~m nJ'rifl~fi'f1l':imfll11~'lJfl~lJflfI'O' 'Ufl~fi'tl1'l U1.1'U1flUtl':i:: tlfl'U~1t1~')fU 12 

... .d , Y Y ,J .. 0 ... 4 ~ ... '" 1.1'" .1 
fl1 Clf~ Cooke and Lafferty fl'tl':il~'U'Ul1'Olt1'Y1qlltlll'O::'Ul11'U'U1flClf~flfltl111.1'UllJ'U1fll')f~ ':ilJ1W'U 

''*'tllJl;tl ''Ufl~flf1l':i~l~'l flfl'Ul1'U'U'tlfl1.1mlJ ~~fl~ 'Ult1'Viq~m ':i lJ'\1 ~ m.Jfliltl.fl1'Vi~fl~'tl1J1;tl , 'U 
~ 

fl~flf1l':i 1fltluth1~'UlinlJflfltlL1J'U 3 111.11.1 ~~U 
Q.I "" ~ " .di Yo ... 1. 1~'Uli':i':ilJU'U'U'tl':il~'tl':i':ifl (Constructive style) '\1lJlt1\l~ fl~f1f1l'j'YI '\1f111lJ'tllf1qJ 

~fl~fhiJtllJ i 'U f1ln11~ l'U 1 fl tI~~L U'Ufl11lJ~~'Vifl h'lJfl~lJflflmm i 'Ufl~fltl1'l ij~tlllW::~fl~tll':i 

";l~l'U~ri~~'O llflJflflmm ''Ufl~flf1l':itl'j::'tl'Ufl11lJ~h~~ ''Utll':i'';l~l'U U~~flflf1L1J'U 4 iJ~fifl 
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~cQ ,., 0 d 4 d'.d i '" 
1.1 lJ~1'WlH111lHn1'j~ (Achievement) ~tl tl~~fll'j'VIlJ'jm""'j1lJ 'W"mHU:: 

f1l 'j Vi 1~1'W ~~ ij TlliJ tJlJ 11":: .... q 91 f1'j 'j lJ f1l 'j 11 ff~ ~ tltl f1 1 'W f1l 'j Vi 1 ~ 1 'W 'II tl~1J ~~" 1 f1'j ij f1l 'j 

i~1ih'H mtJf11'j .yh~l'W ~ 1lJt1'W 1~tl~11lHhL ~ ~'IItl~ ~1'W 
cQcQ "Q,I' 4 ~ d.or::::l' cQ 

1.2 lJ ~ 1'W 'W ff ~ fll 'j UlH ~ 'W (Self-actualizing) ~ tl tl ~ ~ f11 'j 'VllJ fl1 'W tJ lJ 11":: 

.... q91m 'j lJ i 'W f11'j 11 ff~~ tltlf1 i 'W 'Vll~ff! 1~ ff'j 'jtl t'Lh'H lJlt1'11 tl~ f11'j Vil~l'W tl~~fJ Wm .... lJlf1 f1i1 tl1lJ1W 

cv 4 tI d..c:t' ~ .::::. 0 ~ 
ff'W1Jff'4'W (Humanistic-Encouraging) ~tl tl~~f11'j'VllJm'WtllJ 1m:: .... q~m'jlJfll'j'Vll~1'W fll'j1J'j'Hl'j 

Q.I do t. y ~ rI 
~~f11'j111J1JlJff1'W'j1lJ 1m::1'W'W1J~~m1J'Wij''Wtlf1''1~ 

1.3 1J91Llj''WilJ~lfflJ~'W11 (Affiliative) fitl tl~tlfll'j~ijTlliJtllJL1,,:: .... q91m'jlJ 

fll'j 11 ff~~tltlf1*Llr 'W i,r~ 11lJ"htltyt1mYlJ~'W 1i fll .... 'j ::'Hi1~1J~~" 'VJ f1~ 'W i 'W tl~tlf11'jij ~11lJ1~'W 

Q,I ! eLI .!i .d tI d.cl 
2. 1lPlJ'W1i'j'jlJ111J1J~~'j1J-mtltl'lfl (Passive-defenfive styles) 'HlJltJ()~tl~~fll'j'yllJ 

TlliJtJlJ 11":: .... q91mlJf11'j 11 ff~~tltlf1~~Llr'W ~11lJ~tl~f11'j IT'U ~~'IItl~1J~mf1 'j 1~'W11 'U 1'Vll~~.yh i,r 

IT'U~,um::tI''tl~Ulmm::n'n'Hlrl ''Uf11nh~l'W11U~tltlmn'W 4 1J91 fitl 

~cQ " d"" .a ~ d d , cQ 

2.1 lJ~1'W 'W~11lJL'H 'W .... tl~ ~1t1 (Approval) ~ tl tl~ ~ f11'j 'VllJfl1'U tJlJ11":: 

.... q91m 'j lJ f11'j 11 ff~~ tltlf1~ 1J~~"',r f11'j tltllJi'1J~~ t1'WlL"::t1'W 'H ~f1L~ tI~f11'j,j~ 11~~~ tln1n~~'U 

ClQ "ct 4 0' d.t:.t' cQ cQ 

2.2 lJm'W'Wf1t)'j::11JtJ1J (Conventional) ~tl tl~~fll'j'VllJm'WtllJ 11":: .... q~m'jlJ 

fll'j 11 ff~~ tltl m,mJ W:: 11 1J 13 tl'4 i'm1 iJ tllJ tI 'j:: 1 .... W11 13l3LL~'W f11'j tl6 oU91 ~1'W ij f1l'j ~ 11J fJlJfi' 1tJ'j::13 13 

'jl'1ff11'j 'VJf1~'W' 'U tl~tlfll'j ~ tl~Vil~llJf1t)'j ::11jtl1J~ 11.:1 i 1'mh~1~~.:1~ i' ~ 
<£:110'::::' ".J 4 tI .d.4CS' cQ cQ 

2.3 lJ~L'W'Wf11'j""~""l (Dependent) ~tl tl.:l~f11'j'VllJm'WtllJ1m:: .... q~m'jlJfll'j 

Uff~~tltlf1~U ff~~tltlf1il~ fflt1~ 1'W fll'j oU~tl1JoUru'lflri1'W'j 1lJfll'j 1J1 'H 1'j ~~fll'j f11'j ~~ ff'W 1 ~tld~ 
u ~ 

~1J 1 'H 1'j 'H ~ tl~111 f1~lJ~~ 'VJf1 ~ 'W ~ tl~ tl6 oU91 ~ llJ f1l 'j ~~ ff'W' ~J 'W 11 ,,:: 'VJ f1 ~ 'U 1~tl i1f1l'j ~~ , ~ J 'W 

Qf1~tl~ 
QQ " d.ci 4 tI dd t .or:::. cQ 

2.4 lJ~1'W'Uf11'j'H"m"tI.:I (Avoidance) ~tltl~~fll'j'VllJm'WtllJ 1m:: .... q~m'jlJ 

f11'j Uff~.:Itltlf1~Llj''Wf11'j''~ 1 'VIl1,rltlViHl'W~~""""1 11~lLrltlViHl'UtI'j::ff13~""h1 ~ ~ hi1fi'i' 1J'jH1" 
". . 

u:: h ~"f11'j1J1'Hl'j"f1l1w::i1Vil1 ,r .... uml'ULfltJ~~11lJi'1J~~ 1,rnh'l t1'Ut11J1J~~"v'W 
" . Q.I Q.I Q,I :Y " 4 ., .ct..c:S' cQ 

3. 1lPlJ'U1i'j'jlJLL1J1J~.:j'j1J-n11n1 (Aggressive-defensive styles) ~tlU~~fll'j'VllJm'WtJlJ 

cQ tV""" ~ . 
lm:: .... q~m 'jlJf11m ff~~ Utlf1 ~~1'W'U~1'W lm::l'W'U~11lJ~U~fll'j ~1'W~11lJlJ'W ~~'IIu~1J~mm LL1J~ 

uum~'W 4 1J91 
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Q~ " d" 4 " d q • Q 

3.1 lJ" 1 'U 'U fil 'il 11 'IHI H '\J llJ (Oppositional) fI V V ~ fI fil '.i 'YIlJ fI1 'U tllJ uri:: 
Q .q, ", 41C1. Q dY I 

'Yi (}~n '.i '.i lJf1l'.i 11ff~~vvn11~::f1l'.i 1H'lftyl1 'U 1Vtl1~lJ1n lJfI1'UtllJf1l'.i 'U'.il11 '.i 'YI1 'U'U f1l'.i 1 ~'.i "l"V'.i V~ 

~,Q " 0 ~"..:t.ct. Q .q 

3.2 lJ" 1 'U 'U V1'U 1" (Power) fI V V~fI fil '.i 'YIlJfll'U tllJ 11 ~::'Yi ()" n '.i '.i lJ fil '.i 

" . 
11ff~.:jVVn i 'U i flHff~1~f1l'.i'U~111'.ill'U'U 1liihY1U'i 1lJ i~tI~'Uj1'U11'U'Ufl1'U 1"l1U1Yi 

3.3 . . 
• QI.ct" 4:1 " cv" .do I 4 I 

f1l'.i 11 ff~HVVn'\JV~f1l'.i 11 '\J~'\J'U 'YI~V~lJ f1l'.i L1 'Yi 'If'U:: 'Yi'U m 1'U "O~ f1l'.i 'lfU:: 11~:: ~ n11f1'U O'U l'J nfl'U ~~ 

f1l'.i L1'li~'ti'Un'Ul~0i'n1l1f111lJf.ffnf11'.iijfJt.U Til 1J~~'ULO~"lnf11'.i ll,j~'.i ::~'U i 'U f1lnh~l'U 11~::1~H~ 
o dol 

ff11 '.i "'\J0~f11'.i 'YIl~1'UlJ1nn11 

QC), " " ~ f! dd' Q 

3.4 lJ"l'U'Ufl11lJfflJ\J'.iWll'U'U (Perfectionist) flO O~flfil'.i'YIlJfI1'UtllJlm:: 

'Yi(}91 f1'.i'.i lJf1l'.i 11 ff~~oon "nllt.U::l~l'.i ::lUtI1J fil'.i 111.:J1'U Od1~11 t!n11~:: fj~li'U i 'U'.i ::'U'Unn111~1'U 

lJ1nu~'~dhl1lJ1t10~rln1'.iUOtJ 

4 4 .... 1 Q Q,I ., 

lf1'.i O~lJOlJ'.i ::llJ'U191lJ'U li'.i '.ilJV~flm '.i 

House (1967) ~l~i1~i'Uolln" 'Yi~::1.:Jff (2544) 11'U'U1I'.i::liJ'U191lJ'Uli'.i'.ilJV~rlfil'.i ff~l.:j • 
"llJ11'U 1fl~ House (1967) '~'i1lJ;jon'Ut!fll~ tJl1~ltJ,,1l'U111fil'.i ffflll1191lJ'U li '.i'.i lJO~rlm'.i flltJ ifi' 

f11'.il~tI GLOBE (Globe I Leadership and Organizational effectiveness research project) i~tJi~ 
" 

'YI(}lIa'Yll.:J;911't1tJl 3 't1(}lIalil'U~'Ul1'U fio 

1. Theory of culture consequences '\JO~ Hofstede (1987) 

2. Theory of human motivation '\JO~ McCelland (1985) 

3. Path-Goal theory '\JO~ House (1967) 

11,j~fil'.iffnllllil'U 7 il,,~tI fio 1) 1911J'Uli'.i'.ilJ11'U'U11~m~tI~fl11lJ'liml'U0'U (Uncertainly 

avoidance) 2) 1911J'Uli'.i'.ilJO~rlf11'.iUmJfl11lJlil'Ul'Yiff'lfltJ (Masculinity) 3) 1911J'Uli'.i'.ilJO~rlfil'.ill'U1J 

fl11lJlil'Uil~l"n'llflfl~ (Individualism) 4) 1911J'Uli'.i'.ilJtNrlf11'.ill'U'Ufln''*fl1'U1'' (Power distance) 

'" " " 0 d "''' 5) 11PlJ'Uli'.i'.ilJO~flm'.iU1J'Ul'U'Ufl11lJff1l'.i" (Achievement orientation) 6) 11PlJ'Uli'.i'.ilJO~flf1l'.iU'U'U 

" d "''' " l'U'Ufl11lJlJlJ'4l1tJli'.i'.ilJ (Human orientation) U~:: 7) 11PlJ'Uli'.i'.ilJfNflfil'.i11'U'Ul'U'UfI'U1f1" (Future 

orientation) 1I'.i::nfl'U~1tJfhmlJ 30 ~f11il'UlJ1"'.i1ri1'Ulgon"f1'U 5 '.i::~'U 1~ri1f111lJl~tJ~'\J0~ 

11'U'Ufffl'UflllJl'yiln'U .82 i~tnhlJ1 ',*n'U')'f[J1'Ul"1'lf1~'Yi i '.i ~'Yitl1'UlmVn'lf'U i 'Uflln'UlJm1i .. 

Q,I "" Q " 11PlJ'U1i'.i'.ilJO~flf1l'.i ff'.il~1I1lJU'U1f1~ Cooke and Lafferty (1989) ff'.i1~ The Organizational 
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Cuventory Instrument (OCI) d'J'Wll 'U'U1~'U':i'j11~! l'U'UV~YUl9im ';i lJ lLCl~'VH)9im ';i lJ~ V~flf)U 
" fll~lt1~'Uv~'4flflCll'Wv~flf)U u'U'U1~ih.h~f)V'U~1(J~'tfij 12 ~11~(Juu~ 1~(JUU~1(JlJ'Wli';i';ilJ 

" mJmi'J'W 3 U'U'U~~ij 

1(JlJ'Wli11lJu'U'Urr~1~rr':i'jfl (Constructive style) UU~VVf11i'J'W 4 iJ~ tlV ij~n!'W 
o d Q.c:t. ,,~. ct.~ '" d. cv OJ' tI 

fl11lJrrll';i~ (Achievement) lJ~l'W'Wrr~f1l';iUlt~~'W (Self-Actualizing) lJ~l'W'W lJ~';irrlJ'Yi'Wli 

(Affiliative) lm:::ij9ilU'W'4flflClUCl:::f1l1rriJ''Urr'4'W (Humanistic-Encouraging) 
" . 

1(JlJ'Wli':i'jlJU'U'U~~i''U-l~VtJ'tfl (Passive-Defenfive styles) uU 'HlVmi'J'W 4 ij~ tlV 

AA ,.. d,..,.. 
lJ~l'W 'W fl 11lJllt 'W'YiV~~1tJ (Approval) 

ct.~ " d.d ct..Q " 4 
lJ~l'W 'W f1l1ltClmCltJ~ (Avoidance) lJ~l'W'W f1l';i 'Yi~'Yil 

Q4Q " d 
(Dependent) lm:::lJ~l'W'Uf)tl1:::1'UtJ'U (Conventional) 

" QI QI cv " " • ~ aQ 

1(JlJ'Wli':i'jlJUUU~~1'U-f1l1';i11 (Aggressive-Defensive styles) UU~VvmlJ'W 4lJ~ 

4!fI QQ QQ " d" QCl" 0 Qct. " tI 
flV lJ~ lJ~l'W'Wf1l';illt'W~';i~'UllJ (Oppositional) lJ~l'W'W61'Wl~ (Power) lJ~l'U'Wfl11lJrrlJ\!';iWuu'U 

(Perfectionistic) lm:::iJ9ilU'Uf1lm~~,j'W (Competitive) . 
,.h:::f)Vu~1tJihmlJ 19 'li'v li'J'WlJl~';ilff1'WlilVf)~VU 5 ';i:::~'U i~Tllfl11lJlntJ~'UV~ 

lluurrvlJmlJl'yilt1u .94 

Chatman and Barsad (1995) al~~~''W Cameron Anderson, FrancisJ.Flynn and 

SandraE.Spataro (2008) lfl~V~ljv Organizational Cultural diagnosis Survey ~~Hi'Wf)l';i1~';i:::~U 

1(JlJ'Wli':i'jlJV~flf1l1~1f)lJff1'Ui1lJl'Wf1lHJ!lJUl'YlIH1'W'UV~V~flf1l1 llU~li'J'W 3 ff1'W tlV f1l'j 

,j! lJUI'YltNl'Wli'J'W nlJ f)U,j! lJUl'Ylfl'n'W ';i ltJ'4flflCl llCl:::fl11lJi 1lJlj V UCl:::llUn :::~U~l'U f1l'j 

,j!lJUl'Ylfl'VVf1Ii'J'W 3 ';i:::~'U tlV ';iltJCl:::'6tJ~f1l'j,j!lJU1'Ylfl' f-ICllt~v,j'j:::iY'Yl;m'Yif1l';i,jilJU1'Ylfl' lm::: 

f1l';i,j';i:::llJ'Wf1l'j,j!lJU1'Ylfl' 1~mhlJll~t1'U1f1'1m 169 fl'W 

.,; "" Cameron and Quinn (1999) lmV~lJV OCAI (Organizational Culture Assessment 

Instrument) i~UU~1(JlJ'Wli'j 1lJV~fl f)l';i ,i'J'W 4 1 ,jU'UU f)Ufff1lnl~V~1(JlJ'W li ':i'j lJt1lJfl11lJlJ .. 

~lf) 2 'j:::~U i~uri 'j:::~lJ'Uv~11v'W''Um1:::1l1~~VlJtntJ'Wvf)'h~V~f1l1fl11lJ~~lttj'W (Flexibility) 

lt~Vfl11lJJ'Wfl~ (Stability) 1LCl:::';i:::~'U'UV~11v'W i'U~1'Wf)Cl~'Yl;11~V~f1111U'WtntJl'W (Internal) lt~V 
" OJ' ~~ 

l'W'WflltJ'WVf) (External) ~~'UflV 

QJ "QlQ,lfI 

1. 1\\1'Uli ';i ';i lJl1'UlJl'W'Wfl11lJrrlJ'Yi'U Ii 

2.1\\1'Uli'j';ilJU'UlJn'11ltUl 



3. llPll'U1i'S'SlJnU~Hn~ 

4 . 11Pll'Uli'S'SlJUUU'S1'tfm'S 
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1~vij~1:fl~ l'U 6 iJ~ fiv 1) "mjW::L~'U'UV~V~rlnl'S 2) fIl1::~tJl l'Uv~rlm'S 3) 

4 Q,I QI ~ I ~ ... I 1" "" m'Su'Sm'S\l~mH1'S'YWlmlJ'4'l4V 4) fl11lJ'S1lJlJVlJ'S::~1'U~1'U 'Uv.:Jflnl'S 5) n"~'Ylli'UV~V.:Jflm'S 

" Lm::6) LnW~;1~fl11lJfflL~\l tJ'S::nVU~1tJfllmlJ 24 ~V L~'UlJlmlri1'UL~Vn;tVU 5 'S::~U 

\llnU'U1fi~m'StJ'S::LiJ'UllPll'Uli'S'S lJV~rlm'S ~~ mh1~ 1~fl''U ~1~tJ 1 ~u'U1fi~ n"~'YlliLm:: 
.oQ ,,-, "4Q I 

lJ'SU'YlU1~"VlJ 'lJV~V~flm'S'Uv~ Cameron and Quinn (1999) ~'S1~\llnmvuu'U1f1~fJWfIl'IJV~m'S 

I QI • • 4 ~ ~ . . 
LL'U~'U'U (The competition framework) L'UV~\llmfl'SV~lJV OCAI (Orgamzahonal Culture 

Assessment Instrument) ~~L~'UU lJUtJ'S ::LiJ'U~i~L \l'U Vl \ltJi' lJltJ~V'U11Pl1'U 1i 'S'S lJ~tJ'S::liJ'U '~;tllJ 

'U 1tJUltJ'UV~V~rlnl'S ijfl11lJ1l1lJl:: ~lJnlJ~flm'S LtJ~V'UU tJ"~;tCl V~nCllmh~v~rl m'S 'YWllJ1Cl 1 'U 

i _I ....... " " 1 mn'tf'U 'Um'SlJ'S::LlJ'U11Pl1'U1i'S'SlJtNflm'SV~flm'S'YW1U1Cl 'ULVn'tf'U nl~L'YI~lJl11'Um 

v J v v Y 44 " 
1~U!i'l1"'0.;Jflfl''lfl'lJm'l~~fl1'lfllUJ1Uil::l11Wm1'''fllflfJl'U8~ 4.5 ... 

~UflU' i{'U!iUllmJ (2550) ffn'l411h ~v~ijfl'Yll~"91Vn1'S ~~ m'Sfl11lJ i'YlHm'S 

'YW1Ul";tllJm'Si'lJi'IJv~~VllJ1Cl111l1.u1l1\.hv~1'U h~~tJllJ1Cl ~~l11~'lf"'lJ~ ~1'\.J1'\.J 120 fI'U 

~Cln1'S1~tJ~lJil 1) fIl1::~tJlmlltJ~tJ'ULltJ'H llPll'Uli'S'SlJV~rlm'S mlJm'Si'lJi'UV~'YW1U1Cl 

111l1.ull1thtJ~1'U 11 ~~tJ1Ul" ~~l11~'tfCl'lJ~ v~i '\.J 1 ::~U~ ~ 2) 11Pl1'Uli 'S'SlJV~rl ml ijfl11lJfflJ~'U tl 
'VI H U 1fil:: ~ lJ tJ 1'\.J n" H Dum 1 ~~ n 11 fl11lJ i 'VIl~ fill ~ V1U1Cl 'II V~~ V lU 1" 11' 1l1.u 111 U1V.:Jl'\.J 

1~Vl1lJL1Cl::l1V~1'U ;tllJ ml i' lJi 'UV.:J'YW1Ul Cl111l1.u 1l1U1V.:Jl'U 1 H~ VllJl" ~':1l11~'tfCl'lJ~ 

mlJ ml i' ui 'UV~~VllJ ,,,11' 1l1.u 1l1U1tJ~1'U 1 H~V1Ul" ~.:Jl11~'tfCl'lJ~ Vdl.:JijlTtJfflf>ity'Yll~~(i~~ 
'S::~1J .01 

o d ... "1 l".s 4 ... 1 Q QI fI 
fl11lJ~lLl\l'Uv~ml\l~mlf111lJl ~V 'tflmV~lJVmllJ'S::llJ'\.J11Pl1'Uli'S'SlJV~flml (Organizational 

" Culture Assessment Instrument) 'IJV~ Cameron and Quinn (I 999) 1~tJ1~11Pll'\.Jli'S'SlJv~rlm'Sli~ 4 

... 
I1UlJ flV 

Q,I fI " QlQltI 

1. 11Pl1'UlinlJV~flmmlJlJl'\.J'\.Jfl1'lJ~lJ~'\.Jli (Clan culture) 

.... " JI" 2. 11Pl1'U1inlJV~flmlUUlJt111l1'Ul (Adhocracy culture) 

.... " 3. 11Pl1'U1illlJV~flmlml;tCll~ (Market culture) 

.... " 4 . 11Pl1'U1i'S'SlJV~flmmlJ1Jn'tfml (Hierarchy culture) 
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~ , Q.I tI "" A Q,I Got tlOI QI 

fH'I fll 'j fff)lllYl 'U 111WJ 'U li 'j 'j lHHflfll'j 11 'U'U fll111 'U 1 lJfl11lJ fflJYl'U 1i f)'U fll'j ~Fl fll'j 

fl11lJl (r = .40) ij~1,j1~1lJf)1'j1~tJ 133 fl'U~lf) 49 'U~11'YlL1j'U~ijfl11lJi1'U1ty11~V',*fll'j~Flfll'j 

fl11lJ n 'Ufll 'j 'th:J 1 'U .. 
-'i '" .. 

Cynthia P. Ruppel and Susan J. Harrington (2001) fff)1l111lJ'Uli'j'jlJV-1flfll'j 

n'U fin LL,j -1 il 'U f11 'j ~ Fl f11 'j fl11lJ ~ f)1 'j, ,*'j:; 'U'Ul fl ~ V ~ 1 tJfl V lJ~ 1111 V{ fl1 tJ 1 'U V-1 rl f) n Yl 'U 'h 
" 

QI d' "" Q.I " .ci Q,I Q,I ;QI 
1WJ 'U 1i 'j 'j lJ V-1 fl f)1'j LL 'U'Uf) 1111 'U 1 11":; 11PlJ 'U li 'j 'j lJV-1 fl f11'j 11 'U 'U f)n 11" 1FllJ fl11lJ fflJYl 'U li f)'U f)1 'j 

u,j-1il'U1mm11~tJ'Ufl11lJ~ 1I1lJ f)1'j 1''U~ 'UV-1,r f)ff1'jff'UL'Ylff 1 'U mlJ~ f)1 Vd1~ijirtJ'ChtiW'YlHffil~ 
" .. u 

'j:;~'U .05 (r = .36 1m:; .33 1I1lJih~'U) 

Q.I "" d "Q,I QI "1 tI I "A Q,I "1 fflJfl111tlHj1f)tJ1'UV-1f)'Uf)1'j ~Flf)1 'j fl11lJ, 'U V-1flm Yl'U11 V-1fl m lJf)1H~f11H"111lJ, ~Wfll'j 

~l11'Umm:; f1111'U~V~rlfl11lJlmlf)'Uv-1v~rlm' ~ ijf)1'j ~111'Uf)f)~lJ1'}fl;Yl1l1lJ~h11mJ -1~1'U~1-1 '1 

1L~1~nh' 11 ~FlYhllH'U lIf)tJ'U'j lJ1m:;~1PlJ'U11Jfl"lm ijf)1'j iil11 'U Fl'U 1tJ'Ulmm:; U'U 1'Yl1~ 1 'U f)1'j 

Yi1-11'U~'j:;1Jil-1fll'j ',*f)1'i11'j :;'lIlJ11j'U 11i11fi,j~ 1Y1Vf)1'j un' 'Uilty111Lm:;f)1'j 1~ tJ'U i''U'ru~ tJ'U' 'U fll'j 

Yi1-11'U~1lJn'U 6mf~1Jfl"lmijf)1'j 1,*n~m'jlJ , 'U f)1'i ~Flf)1'ifl11lJfvd1-1 '~l~'U'Yll~f)1'j l,$'U'}f1J'ilJ 

Uf)1'YltJ1ff1ffll{ U":;'}flJ'jlJ~11 n,j~~1'U'j1tJ'~ ~-11n~~1f)f)1'i'i1lJf)"lJn'Um-11~tJfl11lJff1im' ~'UV-1 
~ ~ . 

1Jfl"lm 1YlVf)1'j 1m m11~tJ'U fl11lJl u,,:;11'i:;ff1Jf)1'i WL 'U f)1'jYi1~1'U 11~V~ '~ijf)1'j ~~Yi1,j'U'Yif) 
.1 d ""',1' .1 I ~ '" ~ 1 "..... lJ'j:;lFl'Ufl11lJ,'Yl i'l~1f)f)1'ilJ'i:;'lIlJVtJ1~11.1'U'i:;'U1J tJ-1'U1Fl11l -1~-1 L ~ 'Uf)1'i 1'Ul'i 1lJf)~m 'jlJ111-11111'U 

" 
fl11lJf 1m:; '~ij fll'j ~~~-1flW:;Yi1-11'U l' 'U~Fl'}fV'Ufll'i ~Flf)1'jfl11lJi' 'UV-1V-1rlm 

1\)&1'\1 ,null (2549) fff)1l1f)1'j~Flf)1'jfl11lJi'1 'UV-1rlf)1'jYltJ1'U1" 1 HYltJl'U1"lJ1111'YltJ1"tJ 

'UtJ~1'J ''Uil Yl.ff. 2553 1I1lJ1'Ylm1fl EDFR (Ethnographic Delphi Future Research) '~'j1tJf)1'iL'U 

fll'j~Flf)1'jfl11lJi'~ij11'j:;iY'Ylnfl1'.'41Jlf)~"lFl 13 nVf)1'j tiv 1) f)1n1'UnlJfl11lJi' 2) 111lJ1:;fflJn1J 

tih 11 lJ1 tJ'U V~V~rlf)1'j 3) ~11 'j :;ffl'U 1 m ~f)1'jij1J'Yl'U1'Yl L 'U f1l'j f1111 'U~H ih11lJltJ'j :;~1JdvtJ'Uv~ .. 
~11fi,j~.:j1'U 4) ~11'j:;ff1'U 1 m -1f11'jij'U'Yl'Ul'Yl L 'Uf)1'j ~Fl'U'j 'j tJ1f)1ffl l1'ltV~Vf)1'j 1mm11~tJ'UL~tJ'Ui' ,. , . " 
5) ~11 fi,j~~ l'U ij11,j' l'n1L "m 11 iltJ'U 1~ tJ'U ill 11 ,,-1 fl11lJ fl'r. Vf)1 'j 11 fi ,j~L l1' 'U 'j 'j '11 il111lJ 1V~~.:j' l' 
6)~lhv~rlf)1'jfl1'jijfl11lJ~.:jJ'UU":;l~vJ'Ui1f)1'j~~f)1'jfl11lJr~:;')htJ~WJ'U1V.:j~f)1'i'~ 7) ~1l1 

V-1~f)1'j fl1'j ijfl11lJr1~tJ1n'Uf11'j ~Fl f) 1'j fl11lJi'11":; tJ.:j~ f)1'j 11M ~ f)1'j 1~ tJ'U i'11j'U Vdl.:j~ 8) ~lll 
.. d '" " A ".1" ..... d d ~ "'" • ~ V -1 fl f)1'j fl1'j lJ 'Yl f)ll:;~ 1 'U f) 1'j"0 V ffn 9) ~lJU 'U ~ -11'U fl1 'j lJfl11lJ1~ lJ 1 ~ 1m::Yl 'i V lJ 'Yl ~:; 11 'U -1lJ 'U 

lmm11~tJ'U1~ tJ'U flO) ijf)1'j 1 l1''i 1~ i'mlrl1Jfl"lm 1 'U tJ-1 ~f)1'j 11) V-1~f11Hi ~1 ff~lJ' l1'1Jfl "1m 
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'YJm~~lJl,j'llJ1iiff1'lJ~1lJ ''lJf)1'l ~~f)1'l fI11lJi 12) ~lJ~ l11'liinff'lJ fl91~~h~tJ1t1lJf)1'l ~~f)1'lfl11lJf 
, ~ d 0 Q.I Q.I " 

lm~ 13) ~mnm 'lJ0~flf)1'lm'lJfl11lJff1f1\)1'U0~f)1'l~~f)1'lfl11lJt 

i{fl\l Ug}-3ijmH U(;l~tI-3Qrtli ~1Jtl'1 (2547) ffmnlJ~'l1'Yl Q 1O'lf lVlJ ~1t1~ 1~HJ1~nl'l 
Q.I 0'" .c:::.. 0 Q.I" IV Q.I 

fflJJl1lJflH-llJ'll1l'l ~1'lJ1'lJ 15 fI'lJ U"~f)1H10lJUlJlJffOlJmlJ'UO~l11l1'lJ1ml~'Yi'lJm1'lJ'l~~lJ .. . ~ 

uilD'~f11'l ~1'lJ1'lJ 38 fI'lJ 'YilJ-)l 0~fimiim~lJ1'lJf11'l~~f)1'lfl11lJillu'l~nOlJ~1tJ 6 'Ii'U1l0'lJ flO 

o " ".." " .... _I d " f11'l f11l1 'U~fl11lJl (Define) f)1'lff'J1~0~flfl11lJl (Create) f11'l fI'lJl111m~ nl'l ~lJu'J~l~'lJ fl11lJl 

(Capture) f11m~'lJmO~fl11lJi (Distill) nl'llmnl1J~tJ'lJfl11lJf (Sharing) UCl~f)1'J',*fl11lJf (Use) 

nril'JflO iinl'l'Yl~ffOlJfl11lJf~flmm ''lJ~1'lJ~1~ '1 Orh~~Oldo~ 11"~lhi1\)1l11lJ1111'lJ 1 ~'YIV 

1~0 'li'~fI"lm~l~tJ1,j'0~ 1~1lm l~l1'U"::Ufi'1 'Ui1\)1l11~ 1lJt1'U no' li'lfl~f)1'l lmnl1J~tJ'lJUCl~ ff~ 1~ 
fl11lJ fll11i iif11'J ~~ fflJlJ'lJ 1Jl1tJ' 'Ul1'U1tJ~1'lJ l1 ~ 0 O~lJ1tJll" f)1U~tJ'lJ fl11lJfl~lif 'U t1'U 111'lJ n~lJ 

iif)1'l~~u'l~'ltlJ'YJnffu~111'Jl1tJ''lJl1U1tJ-l1'lJ lm~'J~l1-)1~l1U1M1'lJ ~~.yh Web board lJ'lJ Internet 

4 .... d .. ", _I .... & 1'" ... ... , 
lJf)1'J~~1f1lJO~flfl11lJl 'lJlulllJlJ'UO-lf11'llJ'lJ'Yln 1 'lJ'lltJ~l'lJl1'JOff~~l1'JO 'lJ Filling computer 

'" 4, " " 4 "4 ... ,,, .. "t " 0'1' 
'YI1~~'Jn~ l'Yi0 l1'Y1'lllJ'UO~ 'U01fftJ l1'lO~~l~'lJ ~~~OtJ 'Uo~o~flm l~tJf)1'Jff'll~nClQ'YI1H'l1tJf11'l 

11ml~ l1'UlJlJ ~lCl O-l t.hfl11lJi~~uilD'~iiO~lJ1ui' lJ' '*, 'lJ m::lJ1'lJ f11 nh~l'lJ ~'lJ m ~..t~lfl~ 
o '0 , " .. I~ Q.I~ q" oI::l " 0 '" A ~ J fl11lJff1lJ1H'1 fl11lJ'lf1'lJ 1\)1 'lf1tJ'Yll l1f)1'J ufJlJll~ 1'lJ lJ'UOH~'Yim~'lJ OtJCl-3 'Yll l1 H"f .. m1l1'YilJ'U'lJ 

"011",1 ',"'"'' .1 .. "'4.... ....d~ ff'Jl~f)1 'J ~lJ1n'U'U llCl~fI1 'lf~ltJ~l'lJll'lJ'YJ'lJ"~M 'lJOn~ln'lJO~flmtJ-llJ11'l1'lJli')'JlJl1Cln 'YIllJ'lJ 

i1~~mhti\)l~'Yh' li'iif11'J ~~f)1'Jfl11lJf 1~odl~iiu'J ~ii'Yl~Jl1'Yi'J~~lJl1,1~ flO 11'l1'lJli'J'llJf)1'l 

i ~11~ 1 \l U"~11'l1'lJ li'J'JlJ"""~~1lJ ~-l'lh iu~u'J~ii'Yl~ HClO-lfim 1'lJ~"l~ 

Klaus et al. (2004) 1~ffnlJ1Lto~ H"U'J~ ltJ'lf..r~i~i'lJ'UO-lf)1'J~~f)1'Jfl11lJf \l1 fll1 "nj1'lJ 

l~~U'J ~ ~ ml 1 ~ tJ 1~ffnlJ 1~ 1flll11 ri-l,j'OlJCl ~ 1~ ff ~ H"~l'lJl ,j'111,j~ 'Ii'lJ 1 'lJ ~ 1 'lJ Knowledge 

management ''lJiJ fI.ff . 2002 llCl~ 2003 1~tJ.yhnl'lfffllJ1U~~LlI'U 3 fl~lJ flO 1) fffllJ1\llflO~fim 

~ 'J fl\l , 'lJ U'J ~1'YlffWO'J 1J'lJ ~ii f11'J ~~ f11'l fI11lJfl 'lJo-lfim 2) ffnlJl\llfltl~fim 1i 'J fl \l~111 'U fflJ l~fl'U O~ 
fflJ1f1lJf)1'l ~~f)1'J fl11lJi 'UO~U 'l ~l'Y1ffWO'J 1J'lJ 3) fffllJ 11~~~n\llflO~fin'l ~ 'Jfl \l~')f'l.J:: l~fff)1'J 

, '" 1 1 ~I ' - 1 "t o'.d "" ,1 '" ll'U~'U'lJ 'lJ~1'lJ Knowledge manager 'lJu fI.ff. 2002 'YilJ11 u'J:: W'lf'lJ'YI1f1~'U'lJ\llflf11'J\l~f)1'l 

fl11lJf ~ff~H"~OU'J ~ii'YI~ HCl'UO~o-lfifln ~-l '~~~l1lJ1~11~1 li' O~' 'lJlUlllJlJ 'fl~lfltJ~'UO-l 
1 .... ,1 '" ~",.1 0 114 Balance scored card ~mfl~'U'lJ1l1flm~lJ1'lJf)1'J1l~f)1'lfl11lJt ~~'lJ 1) fll'l'lJ1l'Ylfl 'lJ Cl(l 

"_1 .. ," 1 a Q.I " Q.I ff1'Jff'lJ1'YlffL'U1lJ1U'J~Qflll 'If 1'lf'lJ 'l~lJlJ Intranet l1'J0 'J~lJlJf)1'l1l~f)1'Ji1'lJ'U0lJ" 2) f11'J1l~f)1'l 

" 0 'I " ~ 4 ... 'I 0 ~ , ,,,.... ".... '" ~ ... 
fl11lJl \l fl'U 1lJ11 '111 lJ'lJlfl 'HHlJO 1'lJ f)1'Jf)111 'lJ ~ u\)ll11 3) flO l11fl~f)1 'J ff'J H 'lJ flll~f11'H111lJ t lJ 0 

mi'Yi 4) lflflfll'Jl~OlJ ltJ-lj1'Wfl11lJf1'U0-lfifll'l 
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Q.I Q..IJ,q,~.q ~ CVQ.l~' Q.I ""0 
tn.l'YI'lFl'U ft'l~'U'Jl~r.J'l (2548) tffnnfl1111ffllYfUli,)::l11Hf11'H)~f11'H111111 fIl1::rjlJl 

f11 ') 111~ VlJ ul1(l ,um:: 11'j:; ff'Yl1) ~(l'Uv~mi l1~llJ f11'j .... V1'll1(l91111f11'j f 'lli 'UV~"" Vl'lll(ll1'j :;~1f11'j 

h~""V1'll1(l~~nftfl'jllf11'jU""'YlV fl'j::'Yln~ffllil'jWff'U 1'U91flH1'Yl .... lll11lJm ~l'U1lJ 338 fllJ • • 

fl'j:;'Yl')1~ff1lilHU "l'U 1'U91fl~ ~l'Yl""l1'HllJm v~i lJ'j:;~ml ~ d1lJflU i~f11')fl1111i 1m:;nl1:;~~1 

flU 111 ~ V lJLL 11(l ~v~i lJ '):: ~ 'll 111lJ fl (l H 2) flU i ft fll'j fl 1 111 i fll 1:; ~~ lfl n ll1~ VlJLL 11 (l ~ 
iifl1111~l1lilJ £ 'Yll~'ll 1fln'll 11 'j:; ff')'J 1) ~(l 'UV~ fl ~ 11~ llJ fll') .... Vl'U1(l1 'j~"" Vl'll 1 (l~ ~ nft fl'j llfll,) U .... 'YlV . 

• dI Q,I 0 Q.I .Q.Q4d. cv 

fl'j:;'Yl')1~fflliUW"l'U 1'U91fl~~1'Yl .... 1JllllJm VVHlllJVff1fl~'YlHff(l91'Yl'j:;~'ll .05 (r = .551 

1m:; .562 91111~1~'ll) 
, t " JI " 

~lflfll'j'Yl'll'Yl1lJ 1'j 'j W fl'j'j l1liLnV1,j' V~n'll~llJ1iV i lJ flf.:Jij ~.:Jffllll~ j1lJ 'h flU ift fll'j 

" ... d 1 0 ~" Q,I "0 1 "0 fl1111,'UV.:J .... Vl'U1(l1'l11'l1.... H .... tJl'U1(lL6fl'lllJ ~l1lJlJ91V.:JmffVfIl1::rjlJl ~tJL~ .... 1:;fIl1:;fjlJlfll') 

1l1~V\JL111M iifl111J~11~lJ£'Yll.:J'll1fln'llfll'jiftfll'jfl111Ji (Lin and Lee, 2004; ilJ'YllJ1 "l'UlilJl 

fml, 2550) ~ 11Jn'll1\Pl1lJ li ') ') llV.:Jtlfll'j 1~lJiflJ j llJ fll'j LL ff~.:J .... q~fl'j ,)l11Jflfl(llm i lJV.:Jtlf11') ~.:Jii 
'.... "1" "~, ... ..." ~(l91Vfll'j~~fll'jfl11111 lJV.:Jflf11') Breu, 2001 m~(l.:J lJ Claudette (2003); ~lJ'YllJl "l'UlilJl')fl1J, 

dOl " ?I _I , _I ~ ?I.... " " 2550) fll'j 1J1\Pl1lJ li 'j'jll fl.:Jflf11,) Vl~1lJlJ llJU'll'll ~llJLL'll'll'l1 lJ.:J m'j1lJlJ1\Pl1lJli,),)1JV.:Jflfll,)11'll'llllJlJ 

f1111J ~1J";lJ £ 1\Pl1lJli ') ')11 V.:Jtlfll,) LL'U'U 0'11,..,,! 1 1\Pl1lJli ') ') 1J V.:Jtl fllm 'U'Uf11 'j 91 (llft11":;1\Pl1lJ li'j 'j 1J 

" ~ ?I ... _I.d , "... 't, ... 
V~f1 fll'j 11 'U 'U'j 1'llf11'j 9f.:J 1 lJ lJ 911LL lJ 'j 'Yl ~ ::'lI1V ~'U 'j 11 1'j ffl H f\llJ Vll f11') 11 ffft.:J 66fl'UV.:J .... Vl'Ul (l .. 
1'l11; .... Yil' M ~'U~l11')9l'j:;l1ir flO~fll') f 'Ur'UV.:J .... V1'll1(l1'l11; .... ~VV.:JtlflU 1~lJVdl.:J 1 ') l~m~lJ fll'j 

li\PlllJ1,.."hv~llJ 1m:;~\PlIlJ 1j1lJfl111Jr'UV.:JV~tlfll,)~V' 11 
". . 

~.:Jir lJ~1i V~.:JfflJ' ~li ~::ffflll1 n11:; ~~lfl1'j 1l1~VlJ1111(l.:J'UV.:J..r1l1U 1l1V~iJ1V11(l:; .. ~ .. 
" 

1\Pl1lJ li 'j'j llV.:Jtlfllnl.:J 4 ,11 LL'U'U f\lWh~:; ii ~(l ~Vfl U i~flUfl1111i 91111 f11') f 'Ui'UV.:J .... Vl'Ul(l 

" 1'l11; .... 1 H .... Vl'Ul(l16fl'lllJ 'lJ1'U91fl~ ~L'Yl""l1l1l'U m 1 ftVii.:JllJ 1i m'l'ir 'Uff'4lJ1l'Yl.:Jff6.:Jil ~ ivii 

f1111J ~1J~lJ £ n'Ufll,) iftfll 'j f1111J f ~.:J1~Vflll1l~lJ fl'j V'ULL lJ 1flft i lJ fll') 1i V .. 
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. 
SI • 1f'" 11 iln::~'Ulfll"ll lltl'UU ll~'U8~ 

""1 .. ny,.H8~ihtl 

1. Charismatic-inspirational leadership 

" · .... , " '" , (fI11~rj'Ul1J1~lJ 'Uflllffll~UH'U'Ui'll~ ~) 

2. Intellectual stimulation 

(flllm~9l''U'Vl1~i)ru\ln) 
• u u 

3. Individualized considerations v SI 
fll'Ul ~fll'U1111Jl 

• .g.g iii) 
(flllfllWItHfl11lJL 'U ~L~fl'4f1f1~) 

(Avolio, Bass and Jung, 1999; 1. Knowledge sharing 

.q QI ~ ~ 
11'VWH1'U fl~'Ufffl~, 2547) (flllU,j~i)'Uu~m11~fJ'Ufl11lJf) 

2. Knowledge accessibility 

, ".g " (fl11lJffllJll0 'Uflll L'\Jl0-3f111lJl) 

3. Knowledge assimilation 

", ", I " (fllll'\Jl ~fl11lJltlfJl~mHUl1) 

.... ~ 4. Knowledge application lfl1'U1i'l'l1J8~flfll'l 

1. Clan culture 11 "', " " (flll l~~fl~ 'll'fl11lJl) 

(il'll'U1illlJU'U'Ul,j''Ufl11lJfflJ~'Un) (Tannenbuam and Alliger, 2000; 

.... "'''' 2. Adhocracy culture lffl1A fjWl'4fflW'll'V, 2548) 

'" "" (11'l1'U1illlJUlJlJfll1'11'Ul) 

3. Market culture 

(i1'll'U1illlJUlJlJfl1l~~l~ 

4. Hierarchy culture 

(il'll'U1i n lJU'UlJ l1'll'flll) 

(Cameron and Quinn, 1999) 



!'~~jI",1 ~~l %S6 ttrtGjI",1rtLtlm~:::!.IA. %S M.G\Wl~LI1lMtLt',YW~M.I,UU "h ":' f' ", ~ ~ I 0 

(ZvSZ '~~m!'!'u I:'GY:::!,ft) :nrnurnA O.rn.l !,~~~t~~l HPGt',~rt~UI:'GfIo~LM.fIo~miLY 'Z 

(~&t',!'LUl!ftGfIortt',!'n.t',!'n.U1GfIo":::L!'YlhG ~~ " ~ I' 

rtLtYGfIo~Lrt"~&l:'pUL&I:'1!" M.Y L8S'v WLjI",:::!,ftM.tM.L~UL&~I!) M.Y Z£V'V M.~I:'~M.tM.L~ 
" " 

~L~n.M I!Ln.uHAHl :::1!~11I:'GfIoI!Ln.WM!'LU~L~UL&rtLnn.G.I!~~~~~ll:'~l1 Z£ I:'~ WM.uirtMlA.1l:'lu 
" 

M.JbU G1\!Ln. L~ MHl ~tf.L~ G" M. t M.L 1:'~£Lg ft ~ Me:LjI",S I!L n. L~ M M.t M.L ~ & t!.L!2 . I 

~I:'~ M.L1:'M.tt'L~!'LUM.G~M.!)o~~~l (L61 :LvSZ '!'UL!'M.V16~.I!:.u &trnh) 
" " 

(::lIdurns ::lSBlS-HInW) M.G16M.]o~LI!"n.n.l1rtp!'LUUL& Il Z ~G.ttHPGM.LI:'L!;t!'LU,!1l!.LUn..I!:::!,ft 
" 

~~!'YM.LWtMIA.11:' lUM.jI",uGmLn.wMI:'!' 1 M. t M.LI:'~£Lgft~Me:LjI",SI!Ln.LQM M.I;IHPGt~rt~U 
I:'LQQtlMtQU 

I '" I 

(OSSZ ',&,fM 

M.~LU~ubM) !, YM.L "rtMIA.II:' lu M.jI",UG1I!Ln.LQMI:'!.1I:'GfIoV R. hrt WLQM£IA.!.L"~ n.~L~G~"/:::I!1' 

l!Ln.WM!.LU~LMUL&MjI",LlbtI!Ln.L~MM.tM.L&rll.1!~' ~&dhJb M.Y Z£V'V ~rt"l:'lA.rt ITt M.fIorl Z ~GM. ,... P' ~ 0 I v ,," IO~" Y Z p , ... " r I'; " 

I:'WGM.LHIA.!,LUm!,LUn..I!:::!,rl I IA.I:'L!.L16I:'~ 1:'"11 Z£ M.tM.L& ITt M.fIol:'~161 OOZ ~LM.fIo!'YM.L"rtMlA.ll:'lU • 0 ~ I¥ ~ 1'0, 0 IV~ r P' 

M.jI",UG1I! L n. L~ MI:'!' 1 M. t M.LI:'~£Lg ft ~Me:LlbS l!L n.LQ M G ~ t: 1:'£ YQ ~S!.LU M. b!, U Llb:::!, ft 
. " " 

. tuLA,:::tft 

HIlQtl6I1QU:::t!ntuu~:::trl & n I 1-

t:1:'~Q~S!'LUM.tttL~!U;~Q~l !'YM.L "rtMlA.l t-lu M.lbUG1\!Ln.WMH 1 
" 

Me:LjI",SI!Ln.LQM.I:'GfIoln. £ !,LUrtL16 lrtLtY !'LU~~ !'LUn.~ !'LU~t-Grt!'!'!l M.~!: Qtf.L~ G"L .tt"t ltt-Gflo 

I:'l!rl 11 M.U I! rll !.LUL M.H :::tWHt" :::!,!l M.Mrt.l!rtLtYLR.UU:::1!11? rtLtY !'LU~& !,LU !,LU Yt-Grt!'!'ll M.~t I v ~I v 0 " ,~ 1'0 ", 57 ~ ", ~ Itt 

UtrlHG"L M."t" t-Gflo t-I!rl 1mQ I!rl 1!.LUL M.H :::tum ~:::!.L R.UUl:'rtlA. ('<ptllS UO!Ja[;).u0J) !l M.Mrt.l!".I! It" ,,1'0 I ... r" ... 0 " 1'& 57 I ~ I' 1'0 1'0 

l:'~lLR.U~!'LUI:'GfIo:::mR.u1!M. b (lp.rn::lS::lJ ::lA9d~:>S::la) QLQ!, !'n.I:'~m~S!.LuM.I;Pt:Il~S !,LU 

" 

n lH,t UU1. t1.l L ~ g t I"b b '=7 0 t=rb' 

£: lA.lUl 
"" . 
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n N 

l+Ne' 

n 4,432 367 ~'U 

1 + 4, 432(.05)' 

n = 

N = 'U'Ul"'U~Fnh::'!flm 

e = 

3. li1f)f) 1HYW11J1'Cl~l~'Uf)~lJ~'Jf)dl~ hW~lll'Uf) h~'YHJ11Jl'ClL~'U 2 f)~lJ "llJf)1l'~i'1J 

f)1li'mf)':)~WflTVi h~YW11J1'Cl 17 h~'YW11J1'Cl1l'Cl::flll'~'~i'1Jf)1li'1Jlf)~~Wfl1"" 15 h~'YHJ11J1'Cl 

~~"lll~~ 1 1~Vtill1'U~~1'U1'U h~YW11Jl'Clf)~lJ~1mh~~~f)~f)1lfffll:l1~1'U1'U 5 1H'YW11J1'ClLm:: 

mhff~~h'U 1 H .... Vl1Jl'Cl '~i'1Jf)1li'1Jlf)':)~Wfl1"" h~'YHJ11J1'ClLm::f)1l '~'~i'1Jf)1li''Ulf)~~Wfl1'V't 

L~'U 3:2 U~1~lJf)dl~~lmYlf) 'l1'~H""Vl1J1'Cl ''U~1'U1'U~till1'U~ ''Ul1~'Cl::f)~lJ 

4. ~1'U1W'U'Ul~f)"lJ~1mh':)""Vl'Ul'Cli'!fl;'V't''U h~""Vl1Jl'ClU~'Cl::m1~ 1~Vf)U~1'U1W • 

n 

N 

n x No 

N 

'U'Ul~f)~lJ~1f)dH ''UU~'Cl:: h~""Vl1J1'Cl . 
,., • .ct 0 

'U'U 1~ f)"llJ9I1f) Vl~ 'Yl f)111 'U ~ 

'U'Ul~lh::'!flm ''U11~'Cl:: h .:)'V'tVl1J1'Cl 
" . 

'U'U 1~'l.h ::'!flm 'tl.:)l1lJ"ii'.n 'U f)1l ii'v 

120 x 395 

131 

46 ~'U 

'U'Ul"'Uf)~f)~lJ~1mh~~~1'U1W '~''U119l'Cl:: h~'V'tVl1Jl'Cl ~':)l1ff"':) ''U91UH~ 1 ''Umw 

h~'V'tVl1J1'Cl'" ~1'U1Wf)"lJ~1f)dl~ '~~1'U1'U-w'f)Vf)il 30 ~'U vi''Ul'rilJf)''lJ~1f)dl~' ,rL~'U 30 ~'U • • 
LYlV',r f)1l m:: ~lV~1'Uf).:) fl"lJ~1f)dl~l ~ 'U 1 fI.:)Vf)91U'Cl::ffllJU ()l~'U ~111'Yl'U~~'U V~Vl ::'!flm'~ • 



1 ~t-L!.LWf1.1, t-~~l1~~fl~l:;lWLf.t-~ 

f.LU t-G ~~ f1.t f1. L ~ rtLWn. t ~ Hr Gt l6 rt ~ U ~ L,ti 1, U f1.tmu tt f1.1, M.~ U(,~ l'-L n. Lfl M. f1.t f1. L ~ f1.t;l'-~E 

rtLWmtf1.LIf Uf1.I.muttf1.1, ULl'-t!n.~~~UL& (8U!Idurns WOpUlU ;)IdUl!S) flL~HrGM.~LJbtl'-Ln.UlM. 

HrGtl6rtfHLU~tfl~l t.. f1.~:;l'-11 rttWJbt1tLrtU rtt!.Ut~LG rttWrm,¥ rttW~~ flt~n.GU:;f.r 

f1.1,flt[l~ f.L U: n.,ti 1, ~U f1.~lm 1,l'-Ln.Lfl M.t-f.l :;l'-~nM.~LJbt l'-L n.Lfl M.t-LrGtl6rt~ Urtp .~ 

M.~ ~6£ f1.~t-lA.tLUL&:;trl'-Ln.WM.HflGt~rt~Ut-Gn.~Lf1.n.~L t-~ f1.~ ~Z G~~rt"t-IA. fl&tl'-ftGn.n.uml, 
;rz 0 .~. f"' Ir';: fOb' "1:l" 

n.~n.G~t-l!"t-:&WLJb:;tr fll rtmLn.WM.Hl~n M.~ O£ f1.1J',til,HrGtl6rt~Urt~tn.~r~L n.~L~rtL~ 

f1.y 6 :;l'-nf1.~ 81 ~t mtf1.LY fllrtmLn.WM.t-tl:;l'-11~tLUtl'-Ln.LflM.t-tl G~ l'-Ln.WM.t-tl z rt "lit 0 J;:7 lO' iii' po 

l~ 
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. , v , .<t 

fl~'JJfllt)tlHYI 

h -3 'rt til 'lJ1 il 
... 

'l.h~'Vlfl1 
, v , 1 SA J lfltl.:.t fl~'JJfllt)tlH 'Vl1fl'n~'H 

(%) 
1 • ~ 1. ·HYWllJl'1lJl~.:.t'HilfJ~* ## 554 593 211 211(100) 

2. h.:.tYWlm'1 1 'YIv'W~~'W'YI{ * 350 280 

3. h~YWlm'1f)~.:.tL'YI'Yi* 404 269 

4. h.:.t'YWllJl'1M,)l~V,) 450 268 

5. lJ~l1'Y1 h.:.t'YiVllJl'11i'W1J~ ~ln~ 435 263 

6. h.:.t'YiVllJl'1ffij~n')fff~'W~~'W'YI{* ## 400 120 43 36(83.72) 

7. h.:J'YiVlm'1'Yi~11'Y12* ## 550 243 86 82(95.34) 

8. h.:J'YiVlm'1ffij~n')f* 275 206 

9. h .:J'YiVllJ1'11i'V~'YI1i (L'I1i1V) 236 180 

10. h .:J'YiVllJl'11fl1-Jml1-JfJ{lJ1.:Jll~* 500 178 

11. lH'YiVllJl'1'Yi~11'Y1 1 * 350 177 

12. h.:JYWllJ1'11fl1-Jml1-JfJ{1.h~')fl~'W$ 300 170 

13.1H'YiVllJl'1'Yi~11'Y1 3* 300 160 

14. h .:J'YitJllJl'1ff~~'W'YI{ * 235 125 

15. h.:.t'YitJllJl'1~llJfhm1.:J 315 120 

16. 1 H'YitJllJ1'111..h l'1LlJ llJl1 tJ'1 * 300 118 

17. h .:J'YitJllJl'1L'Yi')f~n')f* 200 110 

18. h.:J'YitJllJ1'1lJl.:.ttJ~flVf) 1 250 110 

19. h .:J'YitJllJl'1lJl.:JlJ~ 400 104 

20. 1 H'YitJllJl'1V'W i 400 100 

1 '" ~ 21. H'Yi tJllJ1 '1 ff'W 11 'Yi 'YI tJ 287 94 

" 22. 1 H'YitJllJl'1f)~')mh 1 'YI 200 80 

23. lHYWllJl'1'11~'Yi~1,)* 200 65 

24. lH'YWllJl'1ff~1i'tJ 2* 200 65 

25. h~'YitJllJlmlJ ltJ## 200 25 9 = 25 25(100) 

26. h.:J'YiUllJl'11fl1,)~ ## 400 50 18 = 30 30(100) 



... , 
~11HYll (~8) 

h..:J'YUJTlJl~ 
... 
l~fH 

27. h~'VW11J1~L1'lf1ilij* 400 

28. h~'VW11J1~L~Trtl::{n 400 

29. h~'VW11J1~fll~1i'U 1 210 

1 .,. .-
30. l ~'rttll1Jl",,1J1~f)f1f)9f1'UI~Hll 200 

, .., 
1'U'lf'UU'U"" 

31. h ~'rttll1Jl""l~'U'YIi'""ItI'UI'Ufli'",,* 200 

1 .., .-
32. H'rttll1Jl",,1JLlHYfl'U 200 

11'l1 10,400 

*Uff~.:J 1 H'rttll1J1",,~Hl'Umli'1Jlfl~tlWfll'rt 

## 1Lff~.:J h~'rttll1J1",,~LiJ'Uf)~1J~';lfIdl.:J 

53 

, , ..., , ... 
th:anm 

, ..., , flq"'~18rJHYI 

flq"'~18rJH 1 """ I YlIf111::'t1 

50 

48 

46 

43 

40 

32 

4,432 395 384(97.2) 
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V I _I. ~ 
'U0\laU,)U~AAi:I'UO~'t'ttlltJli:llJ'::illfll' ""'t'ttlltJli:llOfl11U fl1~1'rl't't,..'t11l!fll 

d " I Q,I , ~ ", 

'illf)fI1'HmJ~11J~1lJ'll{)lJ(l'il1f)mpJ~1mJl" 'Yl"lflJ~ 384 fltJ -r.1J'llUlJ(l'C11tJ'l..Jflfl(l -r.U11J1(l 

lh::~lf11~ ~"'tJ~l~l"~ 2 

. 
v I 

mU,)l! v 
'U0\li:lU,)U~flfli:I 

(0 = 384) 
lOtli:l:: 

l't'tA 

.co. 

lUY" 376 97.90 

'tnu 8 2.10 

01q (\J) 

21-25 56 13.40 

26-30 214 56.10 

31 -35 66 16.12 

36-40 28 7.12 

41-45 14 3.50 

46-50 2 0.52 
I 

lllf)f)1150 0.26 

UfJ1Umnu,..,u 

1ff~ 298 77.60 
I 

fl 85 22.10 .. 
01 ." 'v HUf)f) tJ {) ~/lf lJ 1tJ/lW1~ 1" .30 

.... 4 
'::~1Jfll'Afll:ll 

tl~tyty1~'i / lf~t:l1YitJ1Jl'rh 368 95.80 

tl~WUJl1'Yl 15 3.90 .. .. 
tl~ ty ty 11t:l fl 0.30 
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, 
q , 

VnnU12 (Vl6) 

v , ;llU1UflU v 
'U6\113U'1U1Jflfll3 'HlfJl3:: 

(0 = 384) 

'1::fJ::nI31lufll'nJntffi~lUg}11l'tttl~1'til;'W (i1) 

1-5 174 45.32 

6-10 142 36.97 

11-15 36 9.38 

16-20 18 4.69 
, 

lJlflfl11 20 9 2.34 

'1:: fJ::n131 lu fll'ltJntffi~lU lu'tttl1fJ~lUif\l',yu (i1) 

1-5 272 70.83 

6-10 82 21.35 

11-15 18 4.69 

16-20 11 2.86 
, 

lJlflfl11 20 0.27 

1:: fJ::n131 lufll 'ltJntffi~lU lu h~'WfJ11.Jl13 (iJ) 

1-5 250 65 .08 

6-10 95 24.73 

11-15 23 5.99 

16-20 13 3.37 
I 

lJlflfl11 20 3 0.77 

U'fllU~tJntffi~lU 
VltJ'lm'llJ 145 37.80 
... 
fHWm'llJ 80 20.80 

...... 
\1~lJll1'ifm'llJ 44 11.50 

fl lJ1'l11'ifm'llJ 78 20.30 
.4 

UHlJflfllJ '1 37 9.60 
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, .,. , 
~11H'YI 2 (~8) 

1l1'Ul'Ufl'U v , v 
'U8\jiliJl'U'lJflfl t'l 'UWi,1:: 

(n = 384) 

hUU.I1tJ1i,1ij 0111 V 1:: 1.J1.J Intra net .. 
lJ 374 97.40 

hili 10 2.60 

"1fI~tbtlij'4l1 .. nr-3a8f11-311flfllll~tllnl.JfllltJnllii-31'U .. 
lJ 327 85.20 

'lJli 57 14.80 

'~11.J011tl1.J1l1l~8-30119~011fll1ll1 
ltltJ 330 86.20 

'lJlfW 53 13.80 

, " " , 
If1~ fl~ij fl 1 'W f11 ~ 1 ~ (Jflf ~U 1 tJ'WUlJ 'Ufffl'UtlllJ~ ::~'UfllllJfl~lif 'Wln(Jlti'Uf11~ ~~f11~ fl1llJ r 

" 0 tid tI ...."",'1.... 0' .... " fl11::~'Wlf11~1 tltJ'WU tl~'tIfl~11111'W11Hmu1(JUtl::1WJ'W1inlJfl~flf11~ftllJf11n'UnJ6nWl'U1tl ... .. .. 
.... 1 0 tI " ..6 "J',,; 1'1fl'lf'Yt H'Yt(Jl'Ultllflfl'lf'W fl~~l'Y1'YtlJl1l'Wm 'l1'W1'W 1 'l1ft ~::m)'lJ~l1(J 4 ftfl'W C)f~ff~l~'tI'Wl'Ytfl 

1.n'Wf11~1~'Un'U~1lJ.,j'mJtl1~(Jf11~~~utltl~ tlf'U1l~~ u1ltl 'llf)U'U'Ufffl1HlllJ ~l'Wl~(Jg'W 1~tJli 
" " .... ., .. 
'tI'Wftfl'W~~'W 

ftfl'W~ 1 U'U'Ufffl'UtlllJ.,j'fllJtlri1'W1Jflfltl'tlf)~'Yt(Jl'Ultll'1fl;'Yt t.h::f)fl'U~1tJ l'Ytff fll~ 
fftll'Wfl1'Ytffm ff ~ ::~'Uf)nffmn ~::(J::ntll i'Wf11~1lU,j~~l'W U~'Wf)~tlUU~~l'W ~::(J::l1tll~ 

, " 
.yh~l'W 1 'WmJ1(J-3l'WiJ'l ,,j'W 1 ~ ~'Yt (Jl'U ltlntl UU~~ 1'W fl~ "f)~ w::.,j' flfl ltlllJ ii'ti'~l1'U 'U1l tllV1i1 ~11 tl:: 

4 ..6"...,,,.1 0 " 

1tlflf)ftfl'U C)f~fj1'l(Jff~1~'tI'Wm~ 'l1'W1'W 11 'tIf) 

ftfl'W~ 2 U'U'Ufffl'UtlllJf)U ~~f11'jfl1llJr 1~tl1~ftllJflUf'Ur'tlfl~'Yt(Jl'Ultll'1fl;'Yt 
" " 4CV " Q.ld 

lJ'tI'Wftfl'Wf11~ ff~ l~ft~'W 

.4 ,., " .cto d .c.Q.I' ~.d" 0 

1. fff)~lfl'Wfl1l 'YI'U'YI1'W U'W1fl~'YIq~tl Utl::~tl~1'W1'ltl'YI1f)(J1't1fl~'l1f)ftln 1Uffl~ 

L6f)ffl~'U'YIfl11lJ ~l'Wl~mh~ '1 lltl::ffm'Yt~LtJ'W'l~ ~ 1'WiJ'l'l,j'W~1~tJ1.,j'fl~ti'Uf11~ ~~f)l'ifl1llJ! . .. 
2. ~l~(J1lf ~tI~ ~'llml'U'Ufffl'UtlllJf11~ ~ftf11~fl1llJf 'tI fl~lff11~ ~W l~ ff~W itl (2548) 

..6 " .1 .. tI " "4 , !1 91~ff~1~'tI'WftllJU'W1fl~'tIfl~ Tannenbaum and Alliger (2000) ~::f)fl'U~1t1 4 ~1'W flfl f11m'U~u'W 
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.1"''' i" <9 " " , ", I " 11'ClfillJ'CltJ14fl11111fl1111ff1111'HI 14 flU 1'\I1f1'1fl11111 fll'B'\I1 \)fl1111 1 fHJ1'1f1V'IIl'YI U'Cl::fll'l 

iJ'l::~fl~i~fl1111r ii~Vf'hfl111i'l'H11~ 32 ~V U11lJffVlJfI111if'lfltJlh 1 iJi~'14fl~11911Vd1-:J ~-:JI1j14 
YW1lJ1'CliJ'l::~lfll'l ~iJa,j~-:J114 i 14'Hv~ihtJ 1 'l-:Jl'W1111'Cl111111'Y1tJ1'" tJ'\JV-:Ji' l iifi1fl1111I~tJ-:Jl'thn11 

.. 
4Q,1 I 4 " 

.94 (\)lfl~'Clfll'l1\)tJ) Im::~l14fll'l9l'l1\)fl11119lH'\IV-:JI14V'H1U'Cl1 
.. .. 

3. "'fl1:JW::~ml1f1111 U11lJffVlJfI111I~14iJ'l:: ltJml1f1111li'-:Jl111~ 32 ~V ~-:Jii 

I iJ iJ'" " 
0 " " 1-10) fllm11-:J 14U'Clfll iWl.Ifl1111~ \)114114 10 '\JV ('\JV 

i ,,<9 "0 " " 11-19) fl1111ffl111'lfl 14fll'lI'\J1mfl1111~ \)114114 9 '\IV ('\JV 

"i f I , " 
0 " " fll'lI'\ll \)fl1111 .. VtJ1-:JflV-:JII'YI \)114114 7 '\IV ('\IV 20-26) 

iJ .. , " " 0 " " fll'l 'l::~fl9l ~fl1111~ \)114114 6 '\IV ('\JV 27-32) 

' ... 1' CV Q,I "0 " .c:lcv 
IIlJ11111~'llff114lJ'l ::1J1W tll (Rating scale) 5 'l ::~11 'Clfl1:JW::'\IVtllfl111fJfl'\JV11'Clfl1:JW::'YI1-:J111f1 .. 
1 ~ ml11114 ~ i 'li'lilVfl9lV11lfi tJ'Ifil9lVlJl~ tJ1 ii'l::~ 11 fl:: U14 14lm::fl1111'H 111tJ'\I V-:J9111il Vfl ~-:Jii 

<9 " IV..oQ d ",.:t" d 
fl::Il1414 5 'H111tJfI-:J '\Jvml11m-:Jfl11m111fl~ll114 / fl11111fffl'\lV'I~9lV11111f1'Y1~~ 

<9 " "'... d "<9,, 
fl::ll1414 4 'H111tJm '\IVmll19l'l-:Jf111m111fl~I1114 / fl11111fffl'\JV-:J~9lVlJ111f1 

<9 
fl::U1414 3 1111 1tJ fI-:J " "'... d "<9,, iJ '\JVfl1111m -:Jfl11m111fl~11114 / fl1111~ fffl'\JV'I~9lV11 114fl'Cl1-:J 

<9 " "'... d "<9",, fl::ll1414 2 l11J1tJm '\IVmll19l'l-:Jfl11fl1111fl~I1114 / fl1111~ fffl'\JV-:J~9lVlJ14 VtJ 

<9 
" "'... d "dI"" '" fl::U1414 'H111tJfI-:J '\Jvmll19l'l-:Jf111m111fl~I1114 / fl11111 fffl'\lV-:J~9lVlJ14 VtJ'YI~~ 

" . 
'l::~lJfl1'l~~fl1'lfl1111{ ~-:Jii (iJ'l::flV-:J flnW~9l, 2542) fi1fl::U1414m~tJ fl1miJ'Cl~'Clfl::U1414 

4.50 - 5.00 fl1'li'l1ffl1'l~~fl1'lfl1111r'\JV-:J"'W1111'Cl1~1~'ViV~'14'i::~lJ~-:J111fl 

3.50 - 4.49 fl1'li'lJrfl1'i~~fl1'ifl1111r'\lV-:J'VitJl1J1'Cl1~1~'ViV~'14'i::~11~-:J 

2.50 - 3.49 fl1'ii'l1f fl1'i~~fl1'ifl1111f'\lv-:J'VitJl11l'Cl1~1~'Viv~l14'i::~lJiJ114fl'Cl1-:J 

1.50 - 2.49 flui'lJ{fl1'i ~~fl1'ifl1111{'\IV-:J'VitJl111'Cl1~1~'Vivdl 14'i::~l1~l 
1.00 - l.49 fl1'ii'lJrfl1'i~~fl1Hn111r'\JV'I'VitJl11l'Cl1'}fl~'VivQl14'i::~11~1111f1 

lIVl.I~ 3 U1111ffV11fl111f111:: ~lhflU 1 iJ~tJ14l1 iJ'Cl-:J '\IV-:J 11111 .ul'HV ~ihtJ 1 ~tJ1~ 11 111fll'i 
~ .. 

CV" .Q.c:l d~ "Q.I~ 
'ilJ~'\IV-:J'VitJ11J1'Cl1~1~'Vi 11'\J 149l V14 fl1'iff'i l'1~N14 
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1. ffn'tj1~lJfl~1 'YI1.1'YI1lJ ulJ1fi~'YIq'tjQ U~::fHl~llJiitl~1~tl1'1i'V 'Hl1n9i1~1 11HY1~ 

mmY111.1'YIfl11lJ ~llJiitl~h~ '1 lm::tYfl1'Y't~L1jlJ~~ ~ 1 lJi1~~iJlJ~L~tl1'1i'v~n1.1fl11::~li1f)1~ 

LtI~tllJUtI~~ 

2. ~iitltli' 1.1tI ~ ~U 1.1 1.1 tYV1.1 mlJfl11:: ~li 1n U 1 tI~ tllJ U tI~ ~'U V~ Y1'Y't tli' ;1\r n~ U tYfl~ 
..k )I .1 q 1 d "tI (2547) C)f~tYn~'UU~llJUlJ1fl~'UV~ Avolio, Bass and Jung (1999) U~:: ~tlllV~fl ~::nv1.1 

" 
3 tI~::f)1~~~ij fl11:;~li11.111ij1lJf)1~tY!1~UHUlJ~l1~ i ~ f)11ihi1.:Jil.:Jfl111111jlJi1~L~n1Jflfl~ nll 

)I i1 "f 0 '.11)11 ,.... , ..k ~ .1 0 
m::fJU'YIH qjqj1 U1.11.1tYV1.1mlllJlfltlU1 lJ 'If un'l1l~1VtlH C)f.:Jl1JlJYW11.11~lJ~::~lnu 

lH'Yitl11.11~..t1'11 l'U~fl1fln~H ijftlfl11lJl~tI.:Jllhn1.1 .96 (~lnf)1~H~f)1~iitl) U~::~llJf)1~m1~ 
" fl11lJ~~~'UV~luml1ua1 

" " 
3. ~n'tjw::'Ii'mhmll U1.11.1tYV1.1mlll~utll:: lt1mhmlll'i.:JlflJ~ 15 'li'v ~.:Jij 

~llJ1lJ 5 

~llJ1U 5 

)I 

'UV 

)I 

'UV 

)I 

('UV 1-5) 

)I 

('UV 6-10) 
,.. 

('UV 11-15) 

~n'tjw::U1.11.1tYV1.1mlJU;l~::,r1oU'V 11juoU'vf1hmllu 1.11.1 1 M1i~vn~V1.1 1 ~ tI~ n'tj w::fhtl llJ1 1jlJ 

U1.11.1lJ1~n~hu11~::lJ1Wftl (Rating scale) 5 ~::~1.1 ~n'tjw::oU'mhmlJ'YJnoU'vij~n'tjW::'YI1~1.11n l~tI 

" 'Yiq9lmllJ'Uv~ .. hmrl'KV~ihtl~.:Jij 

d 

utY~.:J~Hn1.1oU'Vfl11lJ~.:Jmi1111jlJtI~::~1 (76-100 %) fl::UlJU 5 lflJ1t1\H 

" d ~ QI" QI I 4 QI 

fl::UlJU 4 lfll1t1tl~ UtY~.:J'Y'tq~m~lJ~~ .:jn1.1'UVfl11lJ~.:Jn~111f)V1.1'YJnm~ (51-75 %) 

" d <Q Q,I )J Q,I I Q,I 

fl::UlJlJ 3 lfll1t1m UtY~.:j'Yiq~mllJ~~.:Jn1.1'UVfl11lJ~.:Jnm11.1Hm.:J (20-50 %) 

" d Q Q,I" Q,I I Q,I 

fl::UlJlJ 2 lflJ1t1tl~ UtY~.:j'Yiq~m~lJm.:Jn1.1'UVfl11lJ~.:jn~11lJ1lJ '1 flH (1-25 %) 

d 

',jutY~.:J'Yiq9lm~lJ~~~n1.1oU'Vfl1111~.:Jm'11mtl (0 %) fl::UlJlJ lflJ1t1tl~ 

G.l4 Q.I Q,I Q.I Q,I; Q,I; .d"QI I 

1::~'U flV ~::~1.1'iJ.:jlJ1n ~::~1.1"l~ 1::~'U111lJn"1.:J l::~'Um lm::~::~'Umll1n C)f~l'1flf~nf)1m'U.:jH~ 

ftml ~tlllJ nll i Mfl1111lfll1t1~ ::~1.1fl11:: ~li 1f)1~ lt1~tlUU tlM'UV.:Jl1 1lf.w llfV~ihtl 'UV~'Yitl11.11~ .. .. 

4.50 - 5.00 f)11i'1.1ffl11::~li 1fl1~ 111~tllJu11".:J'UV.:Jl11lf.wl'KV~ihtlvdi lJ~::~'U"l.:JlJ1n 
3.50 - 4.49 fl1~i'1.1rfl11::~li1fl1~111~tluu11~.:J'UV.:Jl11'K.w1'KV~ihtl vdilJ~::~1.1"l.:J 
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2.50 - 3.49 m'ji'lJ{fl11~~\hm'HU~tJ\JUUil~'\Jfl,n11'Y1UTIH1~ibtJDQ'\J'j~~i1J1humn~ 

1.50 - 2.49 m'ji'lJffl11~~'lhm'j1U~tJ\JUUil~'\Jfl~111'Y1Ul'YIfl~ihtJflQl\J'j~~lJ~1 
1.00 - 1.49 m'ji'lJrfl11~~-Ulm'jLU~tJ\JUU~H'\Jfl~M1'Y1Ul'YIfl~ibtJfld'\J'j~~lJ~llJlfl 

.. 
1. fffllllt1'\Jfl')'l 'YllJ'Yl1\J 11\J1fi~'Ylqll~ Uil~~il~1\J1~tJ-rhntJ1,j'fl~~lfl~1'jl 1nffl'j 

Ulflffl'jlJ'Ylfl11lJ ~1\J 1~tJ911~ "l Uil~fffl1V.~L11\J ~~ ~, \JiJ~~U\J~1~tJ1,j'fl~nlJ1~\J linlJfl~flm'j 

2. ~1~tJfffllllU\J1fi~'\Jfl~ Cameron and Quinn (1999) 1~tJui'lJU~~~lflLfl~fl~iitJm'j 
U'j~LiJ\J1~\JlinlJtJ~flfln (Organizational Culture Assessment Instrument) 111\J 4 lUUlJlJ 

~ ~ 
.4 , .Q • QI cv d4 QI QI QI 

'U\Jv.\J il\Jfl1\JtJlJ'\Jfl~mm'\J~'\J\J ~H\J fl fl1~\J Ii nlJU 'U lJn'lrm'j 1~ \J li 'j 'j lJ m 'j 9lill~ 1~\J li 'j 'j lJ 
~ ~ 

U'U'UOl1'Y1U lL1il~1~\J1i'j'jlJU'UlJL'lr\Jfl11lJ-ftlJn\J1i i~OijYi1;191' \J 6 iJ~ ij,j'm'hmlJl'l~'YIlJ91 
~ 

SI ... '" 
24 'tIfl ~H\J 

"' .... "" ., . <I o SI SI 

lJ91'Yl ilflllW~191\J'tIfHfl~flm'j ~1\J1\J 4 'tItJ ('tIfll-4) 

· ". , <I • SI SI "' .... "" lJ91'Yl 2 fl11~fj\Jl \Jfl~flfln ~1\J1\J 4 '\Jfl ('tIfl 5- 8) 

· .. <I o SI SI "' .. "" ... ., 
lJ91'Yl 3 m'j 'U'j fll'j ~~ m 'j 'Yl 'j V. Olm lJ\.lll 0 ~1\J1\J 4 '\Jfl ('\Jfl9-12) 

"' .. "" • 4 U , <I o SI SI 

lJ91'Yl 4 fl11m1lJlJfl 'j~ffl\J~l\J \Jfl~flm'j ~1\J1\J 4 '\Jfl ('tIfll3- 16) 

· <I <I o SI SI .... "" 
lJ91'Yl 5 flil~'Ylli'tltJ~fl~flm'j ~1\J1\J 4 'tIfl ('tIflI7-20) 

"' .... '" .-et QI 0 d • SI SI 
lJ91'Yl 6 1flWcrl'lr191fl11lJffl1'j ~ ~1\J1\J 4 'tIfl ('tIfl21-24) 

~ 

;;1;1~'\J 6 iJ~ ij61\Jl~'\Jfln~111\Jfl1~'\.J1inlJfl~fl'm'jfltJflL11\J 4 ,UUlJlJ 191tJ,j'fl~ 

1, 2, 3Lm~ 4 '\J11~il~iJ~ ~~iji)l\Jl~ '\Jfln~lU\Jfl1~\J1inlJl1~il~'jULL'UlJ i~tJU'U'Ufffl'UmlJ~~ .. 
1~iiil~iJ~ ml'1-ulfl~11\J\JlJl'j1lJn\J 1~fl~lU\JflIUlllJ'U'\Jfl~1~\JlinlJ 

11lJlJfftJlJ mlJ U~il ~ M 1,j'fl 111 \J ,j'flfhmlJl1 'U 'U' ,r1~ flfl91 fllJ i 91 tJc\ flll W ~ ~hmlJl11\Jl1 'U'U 

lJl91'jl"h\Ju'j::lJ1Wfll (Rating scale) 5 'j~~'U c\f)lIw~,j'm'hmlJ'YJfl,j'flijc\flllW~'Yll~1.nfl 
~ 

i 9ItJfh'YI \J 91 , l1' L ~ fl fl91fl'U L Yf tJ~ fll91 fllJ 1 ~ 01 ij ij 'j ~ ~'Ufl~ 11 \J \J 11 il ~ fl11lJ'YIlJ 1 V'tI fl~;; 11~ flfl ~ ~ il 
SI dl'''''' .I .. 
~91 fllH'YI \J ~10fllJ'\J fl fl11lJ \J lJ1 fl'Yl "l91 fl~L1\J\J 

~ 

5 'YIlJ1VfI~ 

SI dl''''SI .I 
~91 fl1JL'YI\J ~ 10fllJ'\J flfl11lJ \J lJ1 fl 

~ 

4 'YIlJ1VfI~ 

SI dSl ... " .I 
~91fl 'UL'YI \J WlOfllJ '\J flfl11lJ \J U 1 \J fl ill~ 

~ 

3 'YIlJ1VfI~ .. 
SI d SI ... " .lSi 
fj91fllJL'YI\J9110fllJ'\Jflfl11lJ\J \J tJo 

~ 

2 'YIlJl0fl~ 

SI d SI ... " .lSi" 
fj91 fl 'U L'YI '\.J WltJfllJ '\J fl fl11lJ \J \J fl 0'Yl "l91 
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~1~tJi~mj-:Jlflwcnfll'ju'l1~H·m11l'lJ'U1inlJfl-:Jflfll'j11~1'U 5 'j::~tI ~fl 'j::~m".:JlJlfl 'j::~tlff-:J ... .. .. 
'j::~tJ1h'Umn-:J 'j ::~tI~l l1~::'j::~1J~llJlfl ~-:J ',*l1"'flflnUlj-:J~~fhm~tJ' 'Ufll'j, M'tl111Jl11JltJ 

" . 
'j::~tlfll'ji'tli11l'lJ'U1i'j'jlJfl-:Jflfll'j~lfl ~-:Jij ('l1'j::tlfl-:J f)'j'jW\1;t, 2542) tiltl::ll'U'Um~tJ fll'jU'l1~~~ 

tl::111.J'U 

4.50 - 5.00 fll'ji'1Ji11l'lJ'U1inlJfl-:Jflfll'j'IJfl-:J'YWlt11~1'l11;f'Vifl~1'U'j::~tI\1-:JlJlfl 

3.50 - 4.49 fll'ji'1Ji11l'lJ'U1i'j'jlJfl-:Jflfll'j'IJfl-:J'VitJ1t11~1'l11;f'Vifl~1 'U'j::~tI\1-:J 

2.50-3.49 

1.50 - 2.49 

1.00 - 1.49 

fll'j i' tlf11l'lJ'U 1i 'j 'j lJfl-:Jfl fll'j'IJfl-:J'Vi tJlt11~1'l11;f'Vimil 'U 'j:: ~tI'l11'U flm-:J . .. 
fll 'j i'tI i 11l'lJ 'U 1i 'j 'j lJfl-:J fl fll'j 'lJfl-:J'Vi tJlt1 1 ~ 1'l11;f'Vi fl ~ 1 'U 'j:: ~ tI ~ 1 

fll'j i'tli11l'lJ'U 1i'j 'j lJfl.:Jflfll'l 'lJfl-:J'VitJlt11~1'l11;'Vifl~1 'U 'j:: ~tI~ llJlfl 

I " ,.. " 

fll 'j m 1 ~ fffltltlWfll'Vi'IJ fl-:Jltl ~ fl-:J ij fl1~tJtli' -:Jij ~1 ~ tJ i ~;t 'j 1~fffl tltl11lJ;t 'j -:J;t llJ 114 fll11 . .. 
., "" 

(Content validity) 11~::tl11lJlntJ-:J'lJfl-:J1tl~fl-:Jijfl (Reliability) ;tllJoU'U;tfl'U ~-:Jij 

Ji 
1. m'VI''1''a'6'lJtnUJPll~VlUJI'U6'''1 (Content validity) 

1.1 

.d " ... ,d d Q A 0'11. ".: 
1fl tJ1'IJ fl-:Jl ff'U fl fll ~1 'j tJ'YI'l1 'j fllll1'Y1 tJl 'U 'Vi 'U 1i 1'Vi fl;t 'j '1 ~ fffl tI tl11lJ \I fl;t fl-:J 'IJ fl-:J l'U V l11tl11lJtl 'j VtI tl ~ lJ .. . 

~ " 0 "" IV ~ ~ " .,..J 'lJfl-:Jl'Ufll11 tl'11lJ1l1lJl::fflJ'lJV-:J'lJflmmlJ lm::fll'j ''l1mlll'Yi1fllJ'l11t1'l1~ -:Jlltl 1 'IJ'IJ'U;t'U ~lflm~n tJ'YI 

111 fllll1'Y1tJ1U'Vi'U tf 

1.2 ~1~tJ~~nWlfill1'U~tlWfflJ,j~'lJfl-:J~'YI1 -:JtlW 'l~~ 1lJtitlV1~1'j V~'l1~fllll 
cw • IIU. ~ 

'" '" ..... 0 """ .: . 1'Y1tJl'U'Yi'U1i C)f-:J ~1'U1'U~'YIHflW11l'lJ 'U fll'j m 1~fffltltl11lJ;t H;t llJ1 'Ufll11 (Content validity) 
QI 0 "Q,I., ,",0 

tl11lJ'l1~1~'U tl11lJ1l11J1::fflJ'lJfl~mmlJ 11~::fll1~~V'U~tI'lJfl~'lJfltl1mlJ (Sequence the question) 
. " " 

;tllJlflwcnnll11Jl::fflJij~1'U1tJ'j::l1'h~ 3 - 20 tl'U ('4UJi~ fflffG;tV'U11Q1, 2547) 1~tJfll11~tJtli'.:Jij 

ij~1'U1'U~'YIHtJW1~ 6 l'h'U 'l11::flfltl~1tJ ~1J~l111~1'Ufln'VitJl1Jl~ 1H'VitJlt11~lflfl'l1'U 3 fil'U 

., '" ,''' .. .,"'.... ~ ".d.. '" ~ .., _,'" 1.1 i_I 
'Ufl1'l11fll1 3 'YIl'U C)j'~lJflWfflJtI;t tlV llJ'U~'YIlJ11l'lJ'YI1-:Jfll'jt1fllln::~tllJ'jUJUJl 'YI'IJ'U lJ 

ij'l1 'j ::fftlfln Wl ~tJ1ti1J fl 11 Vi l1tl t v~ij V1~ (111 ~ :;/l1 ~ Vijtl11lJ f tl'11lJ 1;(1 1'l11Wl~(I1titl 1 t V-:J~~1 ~tI 
~ u .. 

fffllll 

".Q cv 0 .a 4.d, "-' d' .c::i _ ,.& Q A " " 

1.3 ~1 ~ tI'U 11m V -:JlJ V'YI ~1'U fl n 11 fl 1 'IJ ~1 fl Vl ~ 1'j tJ'YIlJ 1 fllll1'Y1 tJl'U 'Vi'U 1i 'Vi 1 V lJ 

" . 
1m~~1031'Y1tJ1U'Vi'UtfU,jtltlv ''l1'M'~'YIHflW1~li-:J 6 fil'U L~Vm1~ffVtlll~::~~nWltl11lJ\lfl~V03 

" " .... ." 1" d " Q,I tl11lJmVtltl~lJ'lJfHL'U V't11tl111J'I ~fllJ 'UflU 'l1flllll flU ;ttl11lJl1lJltJ'lJV03'IJVtl11lJ nlJ'YI03 
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'lJmhUtJ::lhUl1::.,j'tll'f1'tJtlUtJ::'tJfnnH'mJ~ ,mAl'IJ 1~tlfh'l1tJ~unwtti'f111lJ1MtJ~tl-311'l-3ntJ'lJtl-3 
" .Q QI I 4 .... " ..ell 1 " , JJ 
fJ'YIHflW1~VtllJ'l'UlJ1nn11'11'ltllmn'U'ltltm:: 80 'I1'ltl 5 tJ 6 f1tJ lnWerlf)1'l 'I1f1::utJtJlll1::n1'l 

Ul1l1~l1'IJtl-3 ~'YI'l -3flW 1~ff1tJ' 'I1qjlMtJ~1Vn'UlnW tti'~n1'11tJ ~, ~ ~l~V ,~u 111 'U'U'fI'tl'UfIllJlJ1 

~ '" JJi ~ , JJ " JJ 'YHIl'l W 111'l'U11~ -3Un 'IJ f111lJ~HmlJltJ tl'l11'IJtl-3 U 'U'U'fI'tl'UfIllJ 'I1'f1'lJ\l'l W 1I1lJ 'lJtll'fl'tJ tlU tJ ::'lJtl-3 

~'YI'l -3flW 1~1'fl'tJtltl1~1'l6~11~ mnl'Y1v1ih'itJ,r fitltJllft'1~-3U l' 11'Y111 11 tl-3 1 cNl~m11f111lJL~V-3'IJtl-3 
" 

II 'U'U'fI'tl'UmlJul1::11i' 'U111 -3uAl 'U60fli' -3fitltJ ff -3U 'U'U'fI'tl'UmlJl~'U.,j'm.!l1~~-3 
" ~lnf11'l 'l1'U'l1lJ.,j'tll'fl'tJ tlll tJ::'Utl-3~'YI'l -3flW 1~\1-3 6 f1tJ ~l~V '~11i''U11~ -3uAl 'IJ 

" " 4 '" Q 

ltJtl'l11'IJtl-3U'U'U 'fI'tl'UfIllJ lI-3tJ 

1.3.1 u'U'U'fI'tl'UmlJ.,j'tll.!l1ff1tJ1Jflfll1 ii~ltJ1tJ 9 .,j'tl lYilJ.,j'tliilflllJ 2 .,j'tl 

'~.,j'tlThmlJ'l1lJ 11 .,j'tl 

1.3.2 u'U'U'fI'tl'UmlJf11'l~1If11'lfl11lJf ii~ltJ1tJ 32.,j'tl l1i''UmJf).,j'tlfhflllJ~ii 

2 t11mlJ'tJ'U'tll~V1ntJ .,j'tll1i''U11~-3f111lJi1l1~tJUl1::f111lJ1'I1lJ1::'fI'lJ'lJtl-3fl11J1 11 .,j'tl '~.,j'tl 
" o )J Q,I.c::I 

mmlJ'l1lJ 33 'Utl lI-3tJ 

, 11 11"; JJ . 
f11mm tJUl1nL l1VtJfl11lJ'l ~ltJ1tJ .. 

, JJ4 JJ. 
f111lJ'fI'llJ1'l() tJf11'l1'IJ1()-3f111lJ'l ~ltJ1tJ .. 

JJl JJ" JJ . 
f11'l1'U1 ~fl11lJltlVl-3()tl-3U'YI ~ltJ1tJ 

11 "1 JJ JJ 
0 

f11'l 'l::~Oll 'tffl11lJt ~ltJ1tJ 

11 
JJ 

'Utl (.,j'tll-11) 

JJ JJ 
9 'lJtl ('lJtl 12-20) 

7 
JJ 

(.,j'tl 21-27) 'Utl 

6 
JJ 

(.,j'tl 28-33) 'lJtl 

" 0 ... 14 ... I QI" vii Q 0 1.3.3 u'U'U'fI'tl'UmlJfl11:: ~tJ 1f11')1ul1V1.J U ul1-3'IJ tl-3'111'11tJ I'll tl~ 1V lJ ~ltJ 1tJ .. .. 
" '11'JJ • JJ '" Q 

l~'UtlmmlJ'l1lJ 15 'lJtl ~HtJ 

JJ 0 Q1 JJ '" 1 0 JJ fl11::fjtJ1'U1'llJ tJf11'l'fl'n-3UH'UtJ~ll1 ~ ~11.J1tJ 5 'IJ{) 

f11'lm::~tJ'YI1-31Jtyty1 ~ltJ1tJ 5.,j'tl 

(.,j'tll- 5) 

(.,j'tl6-10) 

o JJ JJ 
~ltJ1tJ 5'IJtl ('lJtll1-15) 

1.3.4 u'U'U'fI'tl'UmlJ1~tJli'l'llJtl-3tlf11'l ii~ltJ1tJ 24.,j'tl 11i''U1WO.,j'tlt11f1llJ~ 

ii 2 t11mlJ'1.J.,j'tll~V1n1.J 10 .,j'tl 11i''U1WO.,j'tlt11mlJ~ii 3 t11f1llJltJ.,j'tll~V1ntJ l.,j'tl 11i''U11~-3 
" '" JJ 1"" 0 " cv d f111lJ'tf~1~1.Jlm::fl11lJ1'I1lJ1::'fI'lJ'lJtl-3tl11J1 24 'lJtl 1I'IJtlmmlJ'l1lJ 36 'lJtl lI-3tJ 

· " ~~Q '" 
, • JJ JJ 

lJlI'YI 1 1101JW::l~tJ'Utl-3tl-3flm'l ~ltJ1tJ 8 'lJtl ('lJtlI - 8) 

~..::::..d " 0 ., o JJ JJ lJ~'YI2 tl11::fjtJ11tJtl-3f1f11'l ~ltJ1tJ 4 'lJtl ('lJtl 9- 12) 

· ~ Q,I QI Ii' ~~Q • JJ JJ 
lJlI'YI 3 m'l'U'jf11'l~1If11'l'YI'l'YW1mlJ'41JV ~ltJ1tJ 4 'Utl ('lJtl 12 -16) 

ij9j~ 4 m1lJi1lJijtll1'l::'fI'11.J-311.J11.Jtl-3tln1'l ~ltJ1tJ 8.,j'tl 
JJ 

('UtlI7-24) 

~~Q " " • JJ JJ 
lJlI'YI 5 011Q'YIli'IJtl-3tl-3f1f11'l ~ltJ1tJ 4 'lJtl ('lJtl 25 -28) 

· " ij9j-Yi 6 Lf)Wct1;-j~f111lJff11~~1Jruun o JJ JJ 

u u ~11.J1tJ 8 'lJtl ('lJtl 29 -36) 
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ff111'~,j'tlfi1tnlJ'\Ul19i~::~,jlJ ~-3if lIlJlJfftllJtnlJfl1,)~~fll'Hn1lJr ~lU1U 33 ,j'tl 

UtllJfftllJtnlJfl11:: ~111fll'lll1~lJU1111~-3'\Jtl-3111'n!nttl~ihlJ ij~lU1U 15 oUtl l1~::l1lJlJfftllJtnlJ 

-)\I1JU1i'nlJtl-3Tlfll') ij~lU1U 36 oUtl ,)1lJlllU 84,j'tl 'l1lJnlJlllJlJfftllJtnlJ,j'tllJ~ri1U1JflfI~ ~lU1U 

11 ,j'tl 'l1lJlllU 95 ,j'tl 

, .cC ~-4 
2. fl11'Hlfllfl1nJlnrJ.:t'UtHlfl"H)~'lJ8 (Reliability) 

~1~lJ111ltl~ V-3ljtl~ '~H1Ufl1Hl,) 1~ffVlJtl11lJ~ ') ~~lfl~'YI'l-3flW 1f1ljll~::11i' lJ111-3lm:: 

'" "0 I... .. "" & I~ .. .. .. .cO " ",A I '\ " ... 11 fl '\J'Ut:lmm lJ ') 1lJ fllJ tl 1 ~ U lJ'YIlJ ') flll 11'Y1lJ1U V. U 1i l,) lJlJ ') V lJ 1l ~ 1 lJ 'YI~ ~ t:l~ 'If fllJ l'W1lJ 1" 

1h::~lfll,) ~ij~flllW::ftt\'llJtl~-3nlJm\ lJ';1mh-3~ffflll 1 ~ 1U 1U 30 flU lv1m11~lm~fl1lJ '\ U • 
& tI tI 

(Internal consistency) 91~ hJ'A'lllU fl~lJ';-3 tldH '\ Ufl1,) 1~lJfti' ~ij 11i' lJl1~ -3110' '\J~ 1lJ nlJflU 

Yi~1'lW1 ~lft11lJfI-3~fl1lJ '\ U (Internal consistency) i~lJ~1~lJ111,j'tl~htnlJ~lfllllJlJfftllJtnlJ 
! d".elI.Q d', .J 
'YI-3'11lJ~ ~lflfl1'llfllJ'\JVlJ~ ~') -3lJ 111tl 'l1::'11 'I11f11tl11lJl 'YIlJ~'lJt:l~ 11 lJ lJ fftllJ ()111 i ~ lJ i ~\1~ 'l 

..." " 0 • I"" . I "'''''.'1 LL lJlJffVlJtnlJfll,) ~~fll'l fI111Jl U lJlJ fft:llJtnlJfl11:: fjU 1fl1'lllJ~ lJU 11 lJ "-3'IJ tl~'I11'11 U I'll V fjlJ1lJlm:: 

II tllJfftllJ () llJ -) \I1J U 1i 'l ') 1J tl -3 Tl fl1,) , A' ~ 1ft 11lJ I ~ lJ-3 fflJ 11 'l:: U'YI ill t:l "-W 1'IJ t:l~ fI ') tl U lJ 1ft 'U tl-3 . 
UlJtlfft:llJmlJu9i~::~,jlJ L'yilnlJ .94, .97 U~:: .97 mlJih~lJ (~-3m,)HYi 3) 

Vll'1H~ 3 ~1f1111Jl~lJ-3'IJV-311lJlJfftllJmlJ ~llJfll'li'lJr'IJt:l~V.lJ1lJ1~1'lf1~V. i ,)~"'W1lJ1~mfl'lfU 
fl ~ -31'Y1v.1J '111 U m 

UtJtJU'8tJfll'lJ 

cv v 
UtJtJU'8tJfll'lJfl1'1{)Vlfl11f111'lJl 

1. fllm1i~ilu11~flll1~lJUft111Ji' 

1 ,,~ " 2. fI111Jff1lJ1'l() Ufll,)I'U1()-3f1111Jl 

. 
v. .~.I cv v ~ 

UtJtJU'8tJflnJ.f111::~Ultl11IlJiU.lUUlJiH'U8.:t'H1'HUl't18~lJ1rJ 

" 0 ell " ... 1 1. fi11::fjU1lJ1')lJ Ufll'lff'll~UHlJU~l~ ~ 

2. fl1'lm::~u'YIl-3ilwun 
• u u 

. 
, .cO 

ft1ft11lJI'YIlJ-3'IJt:l-3UlJlJffVlJ()11J 

(n = 30) 

.97 

.90 

.90 

.96 

.95 

.97 

.95 

.96 

.94 

milJ';1mh~ 

(n = 384) 

.94 

.84 

.87 

.90 

.94 

.97 

.93 

.95 

.94 



, 
~ , 

fll'nnl 3 (flO) 

U'lJ1JtTO'lJDUJ 

Q,I ".., cv fI 
1. 1WJUli')')lJ111J1J1UUfl11lJfflJ'YfW1i 

... y y 
2.1WJUlinlJU1J1J111J1Jf111'11U1 

3. 1WJUlinlJU1J1Jf11,)~C'lWI 

4.1WJUli,),)lJU1J1J'l1'1Sf11'l 
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. . ... 
fl1fl11lJl'Y1U~'\JfHU1J1J~H)1JmlJ 

• , Y I ... I 

fWllJ 'YI ~HHN 'IS f)'llJ~18UH • 
(n = 30) (0 = 384) 

.97 .97 

.92 .92 

.92 .90 

.91 .92 

.92 .91 

1. ~1~ un I'll 11 ~ -N8'\J 8fl11lJ ~ 1lJij 8 i U f)1,) n 11 ~ u" 1 f)fl W 1J ~ fl W:: .... U11J 1 C'I fl'1 ff~ { .. 
~W1C'1~mWlJ'I111'Y1U1"tJri~(l~~t11U1Uf11,) 1,)~""U11J1C'1UC'I::'I1~m11'11U1fhuf)n""U11J1C'1~lrJ\JmilJ 
';1mh~ ~1\J1U 5 11l1~ n~8'\J88'4ty1~ lUf)nl~1J,)11J,)1lJ.u'mJC'I\)10"'W11J1C'11'1S1~ .... ~ijfJWfflJ1j~ 

"'.,; • " y 
~llJ1flWcyJ'YIf11'11U~ 11 

2. ~1~u~~~m.h::ff1U~1\JOm11'11U1~huf)n""U11J1C'1i\J11~C'I:: h~""U11J1C'1~1U~Um~ .. 
" " . 

'rl0 h~""U11J1C'1 1~tJ'~uu::th';1 ~U"~1~qlh::ff~fi''\J8~fll,)1~U .... ~8lJl1~'\J8')lU;8 .... U11J1C'1 

3. ri ~'I111~ffo'\Jt)t)'4lJ'~l Ufll,)L~1J,)11J,)1lJ,j'mJC'I .... ~ OlJ 1m ~~1~1'Y1U1i1 .... uli'UU1Jvt) 

';1mh~lfl~ t)~ ij 81 ~UUC'l:: 111J 1J 1 ffU 6L~ t)'\J 8 i'1J f11') Vi" 1 ') W1" ~ Uli ') ') lJ fll') 1~ tJ i U lJ'41:lV '\Jt)~u~ C'I:: 

1 'l~"" U11J 1C'1(l.:ttl')::li 1UflW:: f)') ') lJ 01') "~Uli ') 'llJf) 1') 1~ U 1 UlJ'4l1v'\Jt)~u~ C'I:: 1 ')~ .... U11J1C'1 

~t11U1Uf11,) 1 ') .:t .... U11J1C'11LC'I::'I1~m11'11U1~lUf11') .... U11J1C'1 t)'4ty1~',r ~1~tJ i ~mr~-Nt) i'1J'l8~~r.hu 

flw::m 'llJfll,) \)~ Uli nlJf11,) 1~ tJ i U lJ'41:lV'\J8.:t~ K1Mm WlJ'I111'Y1tJ1"tJ'rlf) 1 ') .:t .... tJ11J1C'1~lrJUf)~lJ 

';1t)V1~ ~~~lU0'4,j~"10flW:: m ') lJfll,)"~ Uli ') ,)lJfll,) 1 ~u i U lJ'41:lv'\Jt)~ ~K1C'1 ~m W lJ'I111'Y1Ul"U 

1\J1\J~ 20 .... qllfl1fllJ ..... fI'. 2551 

..,j "JI'" i Y Q Y" Y Y.,. ... -'I I Y 
4. LlJ8 lrl'l1Jt)'4tyl~ 'I11fl1J,)11J,)1lJ'\J0lJC'll~ f.;!1"U"~ff~U1J1Jfft)1JmlJ~1U~Ult)~UC'l:: 

" " tl'l::fflU~lU 01J~hUfll') .... tJl1J1C'1 , U f11') 11 \)f)11C'1::1~1J,) 11J,) 1lJ111J1Jfft)1JD1lJ .... ~ t)lJl1~l~U\Jtil~U"~ 

1 \Jf11,) U"fllL1J1Jfft)1JD1lJ 1 ,rUri~i'1J~fl'lS81J 1 fltJ '~~~lrJUUf-lU f) lm::l~UU'I1lJlmC'l'\J111J1J ff81JmlJ .. 
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U,,::~tl'H)~"htJ~~lJ 'tAl ~~~lJC)ftl~ L ~mY::~l1n 1 Uf)1'm \lmm:: LfltJ'nlJ 'nlJ LllJ1.HYtllJtnlJ ~1~tJ 
" '~;rll \l~~l(m::LvtJP1mtJ i uu lJlJUtllJU llJil~1~Q1.h::u -3fl f)1~ lh1~tJ 1 'If n~ lJ~1 mh~ i' 1J'Yl ~ llJ .... r tllJ 

" '" ' ... i i"" ,,~ -'I, , "' ... 11-3'U tlP111lJ l1lJlJ tl U f)1 ~ ~ tllJlllJ lJ UtllJ fIllJ '11 fI ~ lJ 'YJ n'U tlU" 1u P1 fol U n n tlU ff ~ n" lJ fI U 

"_I ... !I " .. '" d ... " folul:: U1U~lUU ,,:: 'I1l tl H1 tJf)1~ 'YW1 lJ 1" fol1\l mnlJ~ 1lJl1lJU lJlJUtllJ U llJflU P11tJ~ ULtl.:j 
~ ~ 

d ,.. ~ tQ.l d Q <di Q.I d 
5. Lf1lJl1lJ~1lJ'U6lJCl~.:jll~1Ul1 6lJQU1tJU 'VUl'. 2551 U.:j1Ul1 18 mnt]lf1lJ rut 2551 

l1lJl::m:nm 1 L~tlU 12 lU '~i'lJUlJlJUtllJtnlJn~lJflU~lU1U 389 ~UlJ ~P1L1JurtltJ,,:: 98.48 
. " 

'Utl.:j~lU1UUlJlJUtl1.1fIllJ.yjff.:j 'l1';~'I1lJ~ 395 ~U1.1 

6. ~1~tJthu 1.11.1 Utl1.1fI1lJ~' ~i' 1.1 flU lJ1~n \l U61.1fl11lJ fflJ\jl W 'U tl~ .u'tl~" .... 1.1 '1l 

111.11.1 fftl1.1 fIllJ~ '~UlJ\! l W '1 ~lln ~ tl 'ULl'U'UUtl'UfIllJ i~f1nJ'YJn'l1 U 1 ll"::".:j.u' tl~" ff1U '4flfl" 
, " 

't~f1l'U'YJn.u'tl ij~lU1U 2 ~U'U 11'U'Ufftl'UfI1lJ.yji~~tl'U';.:j~U'U ii~lU1U 3 ~U'U 

u~l1U'U'UU6'UtnlJ~ijfl11lJUlJ\!l W U1lJ1lmh 't111LfIl 1:: M.u'm.!" '1~~lU1U 384 ~U1.1 ~P1L1JurtltJ 
" ,,:: 98.71 'Utl.:j~lU1Ull'U'UUtl1.1fIllJ';.:j'l1lJ~ 389 ~U1.1 th'111LfIl1::M.u'tllJ" .. 

" " , um~1~tJfli'.:jij '1~H1U f)1~ti\l1~W1\l~ tJlil ~lJ nH 1~tJ i UlJ'414 6UCl::nH' ,*a'~111~Cltl-3' U 

Q .J Q J Q.I • Q.I t Q.I J 
\ll tJ1il ~lJl1m\l Lf1~'UU n1.1n~ 1J~ 1tltJ1~ ~.:jU 

1. m~i1tl.:jnu f)1~ ,,:: liiP1Ul1 ii 'Utl.:j~~tl'UlL 'U1.1 Utl'U fIllJ • 
1.1 ~~tl'U11'U'UUtl1.1fIllJ'YJmi1u u,j'fIl 1 \l 1 U f)1~ ~tl'Uu 'U'UU6lJfIl1J~1tJfl11lJ6U~:: 

l~tJ i~iif)1lU.:jfl'U 

" • .etA. , .. d , 
1.3 ~~tl'UU 1.1'UUtl1.1fI1lJ'YJf)111U lJtlU~:: U f)1~ U UP1~fl111JflP1I'11U U nH ~tl'UU 'U1.1 

UtllJfIllJmlJfl111JL1JU\l~ .:j 

1.4 ~~tl'Uu 'U'U rrfl1.1fIllJ'YJnvi1u \l:: '~i'lJ nH;U \l.:j U'Ylii~\l:: ~~nH 1~tIL~tll~ ~i~ 
11":: i~ijfolMlflf)1l11~,m~lu 

2. f)1llll i 'lfLnP1 f111lJ tJ~ 1i lllJUn ~~fl1.1U 'U'U rrfl'UfIllJ f)1l ~ lL'W U nH 1~tJ 1 ,*1~ nn \llf) . ~ 

" 
ml ~lJU1J1J'I1 mmj'U~flU ih 1 'lf11~ ::'lf1m ~~fl1JU 'U'U Ufl1.1U llJij 1 flf)1U '1 ~i'lJnH L~ flf)11JU n~lJ 
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. " 
3.3 ~1irJi~I~1JU 1J1Jff61JflllJ 1 ~I rI14t111lJ~ 1JU~:: vh ~l rJlI1J1J ff61Jt1 llJIlj6ff14 "l~ 

ijfll'j 'th:j6~il~~11Jt1t1~11 ~ 61 H'VWl1Jl~~ ~~ 61JII 1J1Jff61J fIllJff ~ n~6~ 

4.3 H1irJ'\hLff146'jlrJ~l14N~f)l'j1~mrl14fll'Yi'j1lJ .. 

" 'YI1~ffO~ffllhl1.1 ~~i1 

1. 1Iml::11''Ii'm.!~ri1141Jt1t1~'lI6~f)qlJ~16dl~ '~lIri l'YifY m~ fffll14fll'YifflJ'jff 'j::~1J 

fll'jffmn 'j:: rJ::l1~l 1 14f)l'j 1.1ii,j~~l14 uN14f)~1.1ii,j~~l14 'j ::rJ::l1mfll'j tJii,j~~l14 1 14l1tl1rJ~l14 

i1'l~,j14 l~rJ 1 oMffO~U'lf)1l'l~fllt111lJg 1I~::111fll~6rJ~:: 

2. 11t1'jl::11'~1I1tJ'j ~ffmn '~uri fll1:: ~Ulf)l'j 11.1~ rJ14 u1.1~~'lI6~i 111,r1116~lhrJ .. .. 
1\111141inlJ6~t1'f)l'jU~::f)l'ji~f)l'jt111lJi 1~rJ1oMffo~ fllm~rJ ril14l~rJ~I1J14lJlm!l14 ~lU14f)1r114 

'jlv'li'6 'jlV~l14II~:: l~rJnlJ 
~ 0' cv cv fI, " 0 .. ld .. 1 QI"" _'I 

3. 11m 1::11111t111lJfflJ'Yi14 1i 'j ::1111~ fin:: N14 If)l'j 11J~rJ14U1J~~'lI6~1111114l116N1J1rJ .. .. 
Q,I tI cv "cvcvtlcv cv 
1\11114 1i n lJ6~t1 f)l 'j U 1J1J l\1lJ14 1i 'j 'j lJ U 1J 1J 11414 t111lJfflJ'Yi14 1i l\1lJ14 1i 'j 'j lJ U1J1J'j l'lff)l'j 1\11114 1i 'j 'j lJlI1J1J 

fi'1111,rlU~::1\11114 1i 'j 'jlJU1J1Jf)l'j ~~ l~n1Jf)l'j i~f)lHnllJi 1 ~rJ 1 ,*~~'j fflJtJ'j:: ff'YI t ffl1 fflJi14; 

'lI6~1~rJ{ff14 (Pearson's Product Moment Correlation Coefficient) 1~rJffO~'YI~ff61Jli (t-test) ~ 

'j::~1J'WrJffltiqJm~ffO~ .01 
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4. lflW ttlf111~ \Ill W n::~ lJf111lJfflJl~'t,l'n '\Jfl~fi1fflJ1h:: iYni U'H fflJ't~'tnr (Correlation 

" 
Coefficient) 'H~flfh r (ll;Vl lfl91iY,nl, 2545: 90) hwl,* lflWttlf111U,j"f111lJ'HlJ1V ~~ij • 

I 

fllr 

± 0.00 - ± 0.20 

± 0.21 - ± 0.40 

± 0.41 - ± 0.60 

± 0.61 - ± 0.80 

± 0.81 - ± 1.00 

Q..I Q..I IV ~ 

~:: ~l1J fl1UJtJlJ'Vtlni 

1i1U,j 1 Ufl~~1ijf111lJfflJ');lJ 1i tilJ llJ 1::~ lJ~llJln 

1i1U,j 1 Ufl~~1ijfl11lJfflJ');lJ 1i tilJ llJ 1 ::~lJ~l 

1i1U,jl Ufl~1i1ijfl11lJfflJ";lJ 1i tilJ llJ 1::~ lJ,jllJ mn~ 

1i1U,j1 Ufl~1i1ijf111lJfflJ";lJ 1i tilJ 1 lJ 1 ::~lJ"l ~ 

1i1U,j1 UtN1i1ijf111lJ fflJ";lJ 1i tilJ 1 lJ 1 ::~lJ"l ~lJln 

" ". ~lfilfflJ,jl::iYnnU'HfflJ');lJ1ilrJlJlJ1n 'HlJ1V()~1i1U,j1";~Ufl~ijcinlJW::l~lJ'H~fl"91911lJtilJ 
" ". ~lfi lfflJ,j1:: iYnn U'H fflJilJ 1ilrJlJ "lJ 'HlJltJ()~ 1i'm ,jl";~ Ufl~ij cinlJ W::l~lJ'H ~ fl "11 111 ~tilJ ,j'llJ 



8 [ lA. tH. L ~ t1.1 H::U ~ 1t.!.L U I!t-:I N~.Ll ltWt1.UUtM.lA.lt-tU f' 1,.,-~ 

t1.Jl,UBmLn.WM.H 1 M.~LJl,~I!LmllM.t-Bn.ln. k!.LUrtL~ ~rtLt.~ !'LU~ & !.LUn. U !.LU ~t-Brt!.!.!l t1.1tl6t. ~ ~ ~ p ~ 

rlt.rIHBHLt1.Ht. Ht-Bn.t-l!rIltt1.lll!rI1!.LUL t1.H::UU Ht. H::!.!l t1.M.rt.LlrtLt.~H ::LWlt. l lA.t1.G~ 1.-" ,,1'0 I ... f"1 U 0 " • I' I'tt I'tt ,P tJo r' 

LI -P 

lA.t-UL~ t1.' H::L!. ~ 1t.!.LU I!t-:I t-~.Ll11 t1.L ~IlL!. ::m1 B n.IlL!. t1.Il.1U t1. m& !.~t1.LHrtM.lA.1t-tU ru.uBtIlLn.WM.t-!,l 
f" itl' b "" t,:; 0 

M.a:LJr.~I!Ln.WM.t-Gn.ln. k!.LUrtL~ lrtLt.~ !.LU ~ ~ !.LUn.}}!.LU ~t-Brt!.!.!l t1.1tl6!-Ilt. ~ ~GHL,tt Ht. ltt-Bn. 

t-l!rIllMl!rI1!.LUL M.H::UUt-Bn.n.~:: !.::m1t1.Li !.~Lrtt1.n.tNm1t1.t..Ll Ill! ~1L~H::LW1t. I lA.t1.G~ IV r"" 0 ,,1'0 f7 If'" I' tIt:=r 

M.t-~ .. ~ " 
n.~L~t1.fJmltBkl' ~::L!.~1~ !.LUI!t-:lB t1..Ll1L ttrl~~~ t1.~ P8£ HPGt.~rt~U t1.t. t1.L~ULM~t1.LHrtM.lA.1t-tU 

t1.Jl,UBmLn.LIlM.t-!.l M.a:LJr.!;mmllM.t-Bn.lll k!.LUrtL~ JrtLt.~!.LU~ ~ !.LUn.}} !.LU ~t-Grt!. !.!lt1.Itl6!-Ilt. ~~ 
~ ~ 

G HL t1.Ht. Ht-Bn.t-l!rI 11t1.1l I!rIt !.LUL t1. t-:I ::UU t-L t. H::!.!l t1.M.rt.Ll rt Lt. ~ L ftUlJ:: I! 11 !.rtLW!.LU~ MLUn. U!.LU ~t-B ,,1'0 I -pi ... 0 " I j) 1'0 1'0 ~" ", 1'0 ,. 

.. ~. 

fU!.!lt1.Itl6!-1lt.~~BHL ,ttHt ltt-Bn.t-l!fll1t1.ll~flt!.LUL tt~::t.WB ~1~t-.Ll::!. flU ~!-~~t-k ~rl ~~ !.LU 
I I " " 

l!rU~n."~ltYJttUmH tr.? ... 

P lUA.rL 
"" . 
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cv SI "_'. v 4 «V IV V"'¥. ...::. .Q 't'I-mu ''t1tlt:JlJ1tI1Rmfi1'n.m'ifl m1fl'Um'l"~m1fll1lJl ~1)Jm'l1'U iU&mU1'U1il1'til'ti'rt 

1l~.I1U1i.l18t1'lrnfl1'iI'J1'rt1.fflrufl1 ;)lUUfllihnuJ~n' lIil:: l~fJ'nlJ 

~ I did .., Q.f )10 " 

VI11H'n 4 mmmJ ff1lHUU~IU'U1Jl~~!llHm::n;~nJ'Utl~f11'H)1If11~fl111J~ ~llL'Umlum'U 

1L1l:: i1lU~11J (n = 384) 

... y 
fl1'l"~fl11fll1lJl X SD 

.., 
'l::~'U 

1. ' iJ 1ft Y 3.84 .68 ff~ f11~1L1N 'U1L1lfl1 llU'Ufl11m 
'II .. 

2. 
, Y .s Y 

fl111JffllJl~ \l 'U f11~ L'Ul\l~fl111Jl 3.52 .62 "l~ 

3. Y, r" Y f11~L'Ul ~fl111J tlUl~\ltl~IL'YI 3.71 .56 ff~ .. 
4. 

tl .. , Y Y 
nl~ ~::~n~ ~fl111Jl 3.70 .59 ff~ .. 

'nlJ 3.64 .49 \l'i 

~ln~l~l~~ 4 .... u·h f11~ ~11f11~ fl111J r iitilm ~ U hwn1JtlQ' 'U ~ ::~u"l ~ (3.64) 
. . " 

lljtlii~l~ W l1n'U ~ lU~l'U .... u·:h 1 'U1L¥l1l::~1'Uijti11~~U 'n~lflu~n'U lm::~1ItlQ' 'U ~::~u"l ~";~l11JPl 

iPlUf11m,j~iJ'UlLllfl1tl~tJ'Ufl111Jr iitilm~UlJln~"lPi (3.84) HJ~1l~1J1 fitl ~1'Uf11~ l,rl' \lfl111Jl 

, 'Y JI .1 ",Y Y JI 1 y.s Y 
tlUl~\ltl~IL'YI (3.71) i'n'Unn1J~::~n~ 'lffl111Jl (3.70) lm::i'n'Ufl111Jffl1Jl~\l 'Uf11~1'Ulmfl111Jl 

(3.52) 

lrltlii\llHl!lf11~ m:: ~ltJ'Utl~fl::l1'U'U' 'U1L¥lll::¢llU .... u·h n~1J~1mh~u ffPl~fl111JflPlLif'U 
JI " , Y" Y d' ... Y 'Y .1 "1 Y Y 
~l'Uf11~L'Ul ~fl111JltltJl~\ltl~L1'Y1 (SD = .56) 'YIU~MIHn'U'UtltJn11Pll'Unn1J~::~n~ 'lffl111Jl 

, Y .s Y , iJ tld Y 
fl111Jffl1J1~\l 'Uf11~1'Ul\l~fl111J~ l111::f11mU~ UUllfll llU'Ufl111J~ (SD = .59, .62 lm::.68 

~l1J,h~u) 
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Vll1H'n 5 ~hm ~tI ci'l\JLrltl,:jl1JlJ 111111 iJllJ ~llJnlmU,:ji1lJmHllU~tllJfI11lJ~ ~ll1lJmltloUfl . ~ 

1I1lJnl'li'lJ~'\Jfl,:j'YHJll.Jl,,1'Ml;Vi 1 H'VWll.Jl"lflf1'MlJf1Ht'YIVilJlfllJtl'l (n = 384) 
~ . 
, if U"; v .... 

fll'lUtJ,:j uuam aUUfl11lJl X SD 1~YltJ 

'" ~'" , '''''' 3.84 .68 ff,:j 1. lJfl11lJ l1f1lJ~ lJnl'l If'U1nl'lVitlll.Jl'' 
'" .. 

2. "'t1 .. , 1" .. lJ 'l~ff'Unl'lW lJnl'l If'U'lf1WYW1'Ul'' 3.88 .74 ff,:j .. 
3. d "QI 11 "'40 'iJ " lJrnllJ'l l1f1lJ:: 1m:: 'l::ff'Unl'lWlVifllJllJlll'U,:j lJfl11lJ'l .. '" 

lJllmf11U~ tllJ ti'Ul~ fllJ ~ 1lJ,:j llJ 3.74 .70 ff,:j 
~ 

4. d1 'i1 "'4' 111lJ ~U'U,:j lJfl11lJ'l11f11VifllJ'l1lJ,:jllJ 4.18 .84 ff,:j 
'" .. 

5. ~" ,"4 • ffllJl'l () flffl'l'\JfllJ"l1l,:jnl'lVitlll.Jl" lf1VifllJ11lJ,:jllJ .. 
loUl 1~ 3.87 .69 ff,:j .. 

6. ij 1 flnlff' lJ nl'l 11 u,:ji1lJlmf11t1~tllJ fl11lJ i il'Ul~fllJ ~1lJ,:jllJ 3.82 .71 ff,:j .. 
7. ~~f1ri lJVi ~fI tlfl Vl,:j i~llllJ l1l,:jfll'll~ fl11U ~i1lJfl11lJ~ il 'U 

• '" • 'V 

4 , . '" .. UllJf1m~ lVifllJ'l1mllJ l'MlJ fIltllf",:jmf1,:jllJ 3.30 .93 

8. "iJ . d"'.d , ,., ", I 

If fl~ 1t1'\J fl~111lJ lJ ~1'Mtl1'Mltym Vil:: ffl'\Jl 11f111lJ t Uf1111lJ 

~".. .d"'i1 "''' H 'M'U'lnl'll1lJ WlflC)f'UC)ffllJ .. " 3.38 1.05 UllJf1"l~ 

9. "iJ . d <Q"4 1" lfflH 1tl'\Jfl,:j111lJlJnl'l1'MWH1'Mtl1'M1WmVil~ffl'\JllJl 11 
'III CI ~ u 

rnllJf1lJnl'l~lmr9i~'U~nl'l~iji1fYlfl~'U~fllJ 3.44 .97 UllJf1"l~ 

1 O. 'YhlJ i' 'U'~~fl11lJ f)~llf lJl1,,~thu lJ:: th'\Jfl~~~ 1lJ~llJ~ij .. 
" .80 rnllJtlm~fl11lJffllJl'l() 4.03 ff~ 

~ 

11. 1 lJnln1lJlJlJ 11'Mlnl'l villJlf1tl i~Uff~~H"~llJlf~ flfl11lJi 

fl11lJffllJl'l()~1f1nl'lu6'U1l~llJ 2.85 1.06 UllJf1"l~ 

'HJJ 3.84 .68 \1~ 

~lf1l1nH~ 5 Vi'U'h nl'l11U~i1lJU"f11t1~tllJfl11lJi ijfllm~tl 1~tI'l1lJfl~1lJ'l~~1J''l~ 
(3.84) lrlflii~l'lWlllllJ 'lltloUV Viu,hci1lJ 1 muijfilm~tl 1 lJ'l~~lJff ~ , lJ lf1oUflnl'l1~tl1iluf1l'l l~lJ 

u .. 

1 ~uu,:ji1lJlmf11U~ tllJfl11lJi ijfilm ~tltl ~1l~ (4.18) tlf111'lJ ci1lJ~ijfllm ~tlflQ1 lJ 'l~~'UtlllJf1"l~ 
~~f1~lJlJ~fJ tlmh~ i~ 11llJ111,:jnl'l 1~V11U ~i1lJfl11lJi il'Ul~ fllJ~ 1lJ~llJ ij nl'l~1~tl1'MlfYmVil~ffl'\JllJl 
, " f"".d 1 ""i ~".. .d",~ "'" '" 11f111lJ t 1'Mty~1'Mtl1'MlfYmVil~ffl'\JllJl 11 fl11lJl lJ nl'l ~lmfj 1 'MlJ'l f1l'l l1lJ1Jty111C)f'UC)fVlJ lm~lJ 

fllm~tl~l1l~ 1lJoUfl11ff~~H"~llJlf~flfl11lJifl11lJffllJ1'j() ~1f1nl'lU6U~~llJ (3.30, 3.38, 3.44 lm~ 
2.85 1I1lJih~u) 
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~l~H~ 6 fi1m~fJ ~i1tJ1rlfJ,:JLUUlJ1ml1U ~lUfl11lJff1lJ1l\llUfl1l1~lil,:Jfl11lJr~111Um1fJ~fl 
9l1lJmli'1J~'I.Ifl-mUl1..rm1m .... h,:J .... mtJ1"1flf)Wf)H1'YI .... lJ'I11Uf\l (n = 384) • • 

" v'" v tllUJtf1'lJ1'lO IU fll'l1'U10.:Jtll1'lJl 

12. ";l'W'Yll11J'hmni~f111lJr fl~~ 1 MU 

, ... d '.1 ~ 
13. 'Yl1U~~1f)1J l11Jl1lJ ~111'1.Jf)lJl~lfl'Yl fl11lJlltJf11l 

.1"""''''' "I"'?t .,"" " lJ{jlJ9l,:J1U nflfJ1,:Jl1JtJl~1J1J'Yl1 M,:J1fJ9lflfl1lflUmm'~ 

,hitiloN 

14. fl,:Jflml'l.lfl,:J";lU ~ ~M 111 M ri,:Jtl11lJr~ ~11ntJ l.y; flffU1Jff'4 U 

f)ntlii,j~,:J1U~lu9iH '1 

, " "" 'I" "" "1 15. mUff1lJ1l\lflUM1m1lJl~1tJmll')fflfllJ""119lm tJ 

mhfJ,:J1U'I.Ifl~";lU ,~ 

16. ";lUff1lJ11 ClloNlmri,:Jfl11lJi~ijfl~i~ 

17. ";ltJij";f)lJ~ lUf)11tllmil11/lJ'Ylfl11lJ ,:J1U1~fJLm~ 

111ff1l'Yl1,:J1')f1f)U ,~ 

18. ";lUij~ijflf)1ltlii,j~,:J1tJ~ltJ9i1,:J 'lltJf)1n11,:J1tJfl~ltJ 

"iI Mfl~ 1fJ 

19. ";ltJijfflJ~ llfJ~fl""~ fllJ l1J fl 11 'Yll ff .... n~~9i fl'l.lfl,:J • 
".d .d. '~"4" Hl')ffJ1')f1UJ m .... 1~ff1'1.11'Ylff1mlCltJ1lJ1 ')f L~llJfl9lfl,:Jf11l ... " 

AI 0 1 4 
lJ1:;~11')ftJ Journal club, Nursing rounds, Mlfl Case 

conference 

x 
3.80 

3.40 

3.55 

3.57 

3.66 

3.54 

3.68 

3.22 

3.21 

3.52 

SD 

.75 

.77 t11tJf)m~ 

.85 

1.08 

.84 

.73 

.84 

1.10 

.96 

.62 

~1f)9lU1,:J~ 6 'Ymi1~ltJfl11lJff1lJ1lCll tJf)Ul~lil~tll1lJi1~fJ11lJ fI~utJtJm~fJfl~'tJ 

1:;~lJ\1,:J (3.52) fJf)1~tJ~mhmlJl~fJ1nlJ~~1~lJ l1lJl1lJ ~lUtJf)t11:;lfl'Yl tl11lJr'tJf)11t1ii,j~~ltJ 

'

" '?t • 'I ",' l' 0 i.I'I" 4" "1'" """ , 1flfJ1,:J11JU 1 :;1J1J'Yl11 M ,:J1tJ9lflf)U tltJM 111 m:tJ 1 lJ 1 ')fff~~llfJ')ffl""l fllJl1Jfll 'YlH1 .... 'Yl9l~9lfl'\Jfl~ 

~1~fJ1')f1ty m vn:; ff1'1.11~ff1lJ1l mhml fl ~lrlfl9l' ~N f11l ~ 1lJ n~ m 1lJ'Yl1,:J 1')f1 f11 1 'I.Ifl,:JM fl~illtJfl~ 
ijfl:;utJtJm ~tJfl~l:;~1Jtl1tJf)"1,:J fI~11UtJm~tJ\1 ~"l~ tlfl";ltJ'Yl1 11Ji11mri,:Jfll1lJr fl~~' MtJ (3.80) 

tl::utJtJm~tJ~l"l~ tlfl";ltJl~1~1lJn~mllJ'Yl1,:J1')f1f11l'l.lfl~Mfl~illtJV~lntJtll~~1 (3.21) 



V111H~ 7 film~[J rh'Ul~[J'!llnJlJ1m!1'U ~1'Ufll'Jl~li\lfl11lJrVd1'!rltNUl1' ~111'Um1[J~V 
~llJf)1'Ji'Ur'\lV'l'YW1U1(l1"'W h'!'WmU1(lmf)'ruf)~ '!t'YI'WlJ'\11'UfI'J (n = 384) 

71 

.... Vi "'" '" fll'H'U1 ilfll11Jl8t1HU8'!UYI SD 'l::Vl'U 

• V· v f' 21. 't11'U~11~'ULV'!~V'!fll'J v:: 'J 

· ill .. vv 22. 't11'U ... 1Jjf)l'H'J[J'U'fl1[J~'ULV'! 

23. 'Yil'U ff'U 1 \ll~ [J'U f ~ 'I 1 mj '1 

24. lrlV 'lh~l i \I Iff '!ff[J 'Yi1'Uff1lJ1'J f'l~'Ufl1'1'\11Ti1~VU\l1f)U'\1 cl'! 

V. 'V fll1lJ,~1'! '1 fI 

25. 'Yi1'Uiifll1lJ11 ~ lJffr 1'1 ffnfli 'U f11'J ~fI'\111n i 'U f11nJfiil'~ . . 
"""""" 'W tJ1 U1 ft 'Yl fI 'Yl "l fI 

II • 
• Q tI _ I .a ".ct., v", "" 26. 'YI1'Uff1lJ1'Jf'lllfl'J l::'\1lm::ff'J lJl'U V'I11f111lJ'J'Vl fI 'J U\l1f)f)1'J l'J tJ'U 

~ OJ 

f)1'Jllf)VU'JlJlm::Il1~V tJ'J::ffUf)1'Jwi'Ufll'JVi1'!1'UtJ'J::~11'U 

27. 'Yil'Uff1lJ1'Jm.hfll1lJf~'~i'UlJ1 i.n~ 

. 

X 

3.82 

3.77 

3.84 

3.77 

3.44 

3.55 

3.76 

3.71 

.73 ~'! 

.70 ff'! 
'II 

.74 ff'! ... 

.72 

.68 

.65 

.67 

.56 

d ,j,} "i""" Q,I" 4Cl.d 
\l1f)~1'J 1'!'Yl 7 'YiUl1f11'U fin f11'J l'\ll \lfll1lJ,VtJHf'lV'!1l 'YI ~llJf)1n U,'\IV'!'WtJ11J1(l1'1fl'l1'Yi 

i'J'!'WmU1(lmf)'ruf)~ '!t'YI'YilJ'\1l'UfI'J i fltJ'J llJfI::U'U 'U1~ ~tJvd''U 'J ::~U~ 'I (3 .71) lm::'WU11'J ltJ~Vt:I~ 

l'Uft::~u ~'!l'Jf)~V fI::u'U'Um~tJ~'!"lfl fiv ~V'Yi1'Uff'Uhl~[J'Uf~'!i'\11j '1 (3.84) fI::U'U'UL~~tJ~lrrfl 
~V'Yi1'U iifl11lJ1 L~ lJffr 1'1 ff'J'Jfll 'U f11'J ~fllnl1i i'U f11 'JtJfiil'~'W tJ1U1(l~~~"lfl fiv (3.44) 



VIl1H~ 8 fhm~fJ rbtl1rlM1UlJlJlmjllJ ~llJmnh::tJn~'oMfl11lJi ~l11lJmlfJ,rV 

"llJm'li'ui'U&3YW1U-m1'lfli~ h:j~tJ1U1ruVf1'lI'I.Jnl:jl'Yl~l11lJm (n = 384) 

fl11'lh::QflVI'~fll1'lJl SD 
X 

28. 111lJij1vmff'lJmnhfl11lJi1111i ~'~i'uhhh::tJn~l.nlJ 

m'l 11 ij -U'9i -:J llJ 3.69 .68 

29. 111lJlllf111lJVl11i '1 lJ111i'u1I~ -:J llJm'l1lij-U'9i-:JllJ'UV-:J111lJ 3.68 .71 

30. 'tillJ 111f111lJ~11'ft::1I'l:: ffU m'l WlJ 111-:J llHlJ' lJ m'l~l"'lJlJlf)1'l .. 
0 

3.67 .67 m-:JllJ 

31. '0 V QQ" 1 vii] .. 
mlJlJlf111lJ~lJlf1"11ml::1111111lJ1'Yll-:J lJmmn 'U ty111'Yl 

"lJm-:j1l'l::ffUV~ 3.70 .65 

32. 111lJlllf111lJrlJl11'l::~n~' lJ n1'l~fliYlJ 1 'il llJn1'l 1 M' U1f)1'l 

~V1U1'ft'~ 3.73 .65 

33. · 1" ",j c(~4 " Q .cu::t mlJ 'lffl11lJ~lm:: 'l::ffUf)1'lW'YllJflY lJm'lflfl11111if)1'l 
. . " , 

l~fll M'mnll-:JllJU'l 'l 'll,'jll1lJlfJ.yj~-:j H 3.74 .68 "1-:j '1 

11'lJ 3.70 .59 
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v -

1::flU 

ff-:J .. 
ff-:J .. 

ff-:J .. 

ff-:j .. 

~-:J 

ff-:j .. 
i~ 

.. , JI AI .. 'V V .... Y Q .,. 

'illnm'lH'Yl 8 ~U11~llJf)1'llJ'l::~n" 'lffl11lJ~ "llJn1'l'lU~'UV-:j~fJ1Ul'ft1'lfl'lf~ 

1 H~fJ1U1Cllfln'lflJn~ -:jl'Yl~lJ111lJm 1 ~W'l1lJfI::lllJlJm ~fJfldllJ 'l::~u~ -:J (3.70) U'ft::~1.dl'llfJ,rV 
" Q.I " .d 4"'," "_1 -'del ., Q 

vy lJ'l::"U~-:j'¥Jn'Ufl fI::lllJlJm'ftfJ~-:Jrrfl flfl 'UvmlJ 'lffl11lJ,lm::lJ'l::ffUf)1'lW'YllJflY lJn1'lflfl 
, . " , . 

oQd. I .:!i'l" 0 _'I dcv"'l" do 4'" 0 
11111in1'l"H '1l~flll1m'l'YlHllJUn'lllJll1lJ1fJ'Yl"-:J L1 (3.74) fI::lllJlJm'ftVmrrfl flV'UV'YlllJlJl 

Y AI .. 'I.... 0 
fI11lJ,lm::lJ'l::ffum'lW1J111-:jUHlJ llJm'l~9'lJlJlm'l'Yll-:jllJ (3.67) 
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gt"'lH~ 9 ~lm~tI ri1lJlfltl-311J'WlJ1~'lCi1'W 'l::~1Jm1::~thfl1'lIt1~tl'WUm~'Utl~':;1'H,r1lH)~ihtl .!II.. .. 

~lu'Wm1t1~1'WU~:: 1~W'l1lJ ~11Jfl1'li'1Jf'UW"'W11J1~1ri~ h~'YW11J1~mflW 

f)~~1'YI~lJ'H1'WfI'l (n = 384) 

.fln::~lllfll'n~trU1nhH·"tW'ti~ l't1mjiJ1tI SD 
X 

" " 0 "'1 " .... 1 ~1'Wm1::FJ'W 11J1'llJ 'Wfl1'lffnm'l~1J'W~l~ ~ 3.59 .79 

" "il ~l'Wm'lm::PI'W'YI1~ UJun 3.52 .87 . .. .. 
" 00404 tJil ~1'Wm'lfl1'W~fI~fl11lJl 'W ~1~f)'l.JflfI~ 3.54 .85 

111J 3.55 .79 

.., 
l::PlU 

~-3 

ff~ .. 
~~ 

\l~ 

Pl1lJm'li'1Ji'U~~tI11J1~1'lfl;~ 1'l~~tl11J1~mf)'Jruf)~-3I'Yl~lJ'H1'WfI'l fI::I1'W'Wm~tltl~1'W'l::~1J~~ (3.55) 

Irl()l~ ~ 1'l W 1'l1t1~ 1'W fI::U 'W 'WI\} ~tlfI::U 'W 'W I\} ~tI'l:: ~1J~ ~ r{~ft tl ~ 1'Wn11::~"j 11J 1'l ij 1'W f11'l ff! H 

m~,j'W~l~ 1~ (3.59) 'ltl~~~1J1fttl m'lfhi1~il~fl11lJltJ'Wil~I~f)'l.JflfI~ (3.52) UCl::fl::ll'W'Wl\}~U~ltl~ 
4 ,,~ 

flU fl1m'l::~'W'Yl1~1JqJqJ1 (3.54) 



Fll'll~~ 10 fllm~(J ri1'Wi~(J~lU'WlJl11'jjllJ ~1'Wm1::~Ul1J1'jij'lJf11'Iff!1~m':l1jlJ~1~'~ 
~lL1'Wml(J'Ii'fl 1IllJf11'Ii'uf'\J~~YmlUl~1ml't h~l'tmU~mfl')llJfl~~1'Y1l'tlJmlJm 

(n = 384) 

~lWln::~lll1.J1'lmUt),.nf'h~lI'H..rUFll~ lil 
X SD 

.... 
'l::~nJ 

1. 1i'l'W11UUmh~~~''Wf11'ItI~llil~1'W 3.58 .83 ff~ .. 
2. • 0 ~'" od1 cto lllJl'YIfll'I 'YI1~ l'Wil't fl lHl'W ffl1'j ~ 'W 'j:: (J:: n~l'Y1f11'11'W ~ 3.65 .89 ff~ .. 
3. l1~,j~~llJ 1~tJ~'hi1~o~11'j:: 1tJ')fUri1'W'j1lJ1i'llJ"htlty 3.66 .89 ff~ .. 
4. " ... "" d , ffn~m~U'W~l~ ~ 'I111flfl'WLlf'WfJ\Um'\Jfl~~l'W 3.69 .85 ff~ .. 
5, ff! ~m~,j'W~l~'~ '1-1'l'ttJ11Jl~llflfl'Wl1lJn'W,j~,j~~1'W 1~flUn~ 3.36 1.00 111'W 

Lih'l1lJltJ'\JWlfl.b(J~l'W fl~l~ 

'l111 3.59 .79 \l~ 
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~U1U1'Iij' lJfll'I ff!HL1H,jlJ~l~ '~fl::L1lJlJm~tJ 1~(J'j1lJfl~'lJ'j::~U~~ (3.59) ~~l'j\ul'jl(J'Ii'fl 

~ Q' 'W 'j :: lIu \1 ~ II fl 'Ii' fl tJ t) 1 ~ lJ ,.r 1 'Ii' fl ff! 1 ~ 11 'I ~ -U 'W ~ 1 ~ , ~ , 1-1' l't (J lU 1 ~ II fl fl 'W l1lJ n lJ 11 ~ -U~ ~ 1 'W 

1 ~ flU 'j 'j ~ 1 i11'11 lJ 1 tJ'\J fl ~'11 l-i 1 tJ~ llJ fl Q' lJ 'j:; lIu 111'W fl~ 1~ 
.. "''''''''''-'1 ,,, '" 'I '" fl:: U lJ 'W m ~ (J~ ~ "l~ fl fl '\J fl'l1 I'll 'W I'll flfjlJ 1tJ'\J fl~ 'YI1'W ff'I l~U HU'W ~ 1~ L ~ '11 II flfl 'W 

d , d ~ 4" QI " " ... '1 I ~ Q,I , 

111 'WfJWfll'\J fl~~llJ (3.69) fl::U'WlJm ~ tJ1Il"l~fl6 '\Jfll11'11'W 111 flfjlJ1tJ'\Jfl~'YI1lJffl Hll HUlJ~l~ ~ 

'MfttJ11J1~llflfllJl1lJn'W lI~llil~llJ 1~flUn~lilll1lJltJ'\Jfl~'I1l-i1tJ~llJ (3.36) 



Al1H~ 11 fhm~tI ff1lJlfltl ,mJ'WlJ1m!1'W ~1'Wm~m::~'WYI1~i]fYfY1~11L'Wm1t1.y'O 
9l1lJm~i'1Jr "t:I~'Y'ftl11J1t'l1'lf1;'Y'f h~'Y'ft.l11J1t'llOf)'lf'W f)H1'Yl'Y'f1J111'Wm (n=384) 

~ . 

fll"Hl1::~um~if~tyl SD 
..... 

1::fI1.J 
X 

6. m::~'W ''Ii'l'Jf)f1'W '~ff~i1fYfY1 i'Wf)ll utli]fY'Hl 3.55 .95 'ff~ .. 
7. JI i Ji i Ji ~~ i Jli] , <!t 

m::~'W 11l'Jf)f1'W 'lf~t'ltl'Y'f'W\l 'Wm~1Lf) fY111 f)t:I'Ut'l~lJO 

ufi,j~ 3.43 .97 U1'Uf)t'l1~ 

8. JI,JI '''' tli] "~J', , 
m::~'U 11l'Jf)f1'W'j"11Jf)'UU fY111'Y11f)~"'W 'W11'U1t1~1'U 3.47 .99 U1'Wf)m~ 

9. ffli1Jff'4 'U i'li' l'J f)f1'U1JO~i1fY111111~'W ~ ~~.yh'YI1t1 3.56 .88 'ff~ .. 
10. , ..r1t:1m'ff'Ylf)f1'U1L'ff~~f1111Jfi~llt'U i 'U mmtli1W'Hl 

• u 
3.57 .89 ~~ 

111J 3.52 .87 \{-3 

75 

JI!1 ",JI ~d<; 

fin m ::~'U'YlHufYfYl9111Jf)1'j" 'j"1J~ 'U0-3'Y'ftll1J1t'l1'lf1'lf'Y'f l 'j" ~'Y'ftl11J1t'l10f)'lf'U f)~ ~l'Yl'Y'flJ111'U m 

<; " Go' .4 oQ ". QI" QI " " .... '1 • cv , JI 
l~tlnlJOQ 'W~::~1J~~ llJO'Y'f\lnWn1t1'UO'Y'f1J11 111'U011111'U1110FJu1t1'UO~'Yll'Uff'U1J'ff'4'U 11 

!1 ,~~ .. JI JI '" JI JI}I " JI<; 
l'Jf)f1'U 1JO~ U fY11111llJ'U 'ff ~'Yl 'Yl1'Yl1t1U t'l:: 'U t:l11111 'U 111 t:lFJU 1t1'U O~'Yl1'W 11 l omffl'Jf)f1 'U 11 'ff~~f1111J 

~ d , 2'!1 " "'.1 .. <!t JI '" JI JI}I ' 
f1~L11'U um~1Lt1ufY1110Q 'W'j"::~1Ju1'Wmn~ f1::UU'UL~HW~~tl~f10 'U011111U111t:1FJU1V'UO~'Yl1U 

, JI<; ~ d , JI!1 .. ~ <!t JI '" JI 
11 't:lmffl'Jf)f1'WU'ff~~f1111JfI~L11'U 'Uf)nUf)ufY111 ( 3.57) f1::u'W'Wmt'ltl911tl~f10 'U011111Ul11t:1 

~iJ1t1'Uo~ '¥h'Wm::~u ''Ii'l'Jf)f1'W i~~t'ltlY;iJ\l i ummtli1fY111 nou t'l~ijoufi,j~ (3.43) 
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'" " "i! 0 '" ~ Q.I " ~ do M1MU1'1Hlrj 1[1\11UUm1[1'1.1V 11":::~l[1i11U~llJfll~~lJ~'I.IV.:JYW11.Jl"1')f1'lfri 

h.:JYW1lJ1"ltlf1')fU f11.:J1'YI'VilJM1Um (0 = 384) 

o 4 4 iJ _Of 
flllf1nHfHfllUIl 'UlJ\l'\ltl~flfUI x SD 

11. lfll~Vifl11lJll1u1Jflfm'l.lV.:JVi[ll1.Jl,,1')f1'lf'Vi 3.61 .92 

12. ,jfi,j~~m'Jf1f1u1~mhij.:JO.:Jfl11lJl1~f1~1.:J'I.IV.:J 
~ 4 • 

'Vi [I 11.Jl " 1')f1 ')f'Vi l1~m::: 1J fI f1" 3.51 .95 ff.:J .. 
l3. 1,r1vfll"'I"rlf1f1ULLff~.:Jfl11lJff1lJ1~(llufllnh.:J1U 3.59 .93 ff.:J ... 

14. lJVlJM1Jl[l.:J1U f111lJff1lJ1~ (l'l.lV.:JU~" :::1JflfI" 3.54 .89 ff.:J ... 

15. 1,rflll11mn1~[l1tilJfll~,jfi~.:J1Ull1lJ~l[11JflfI" 3.47 .98 ,j1lJf1m.:J 

3.54 .85 \l.:J 

f1U f1l ~ fll'U 'I O.:Jfl11lJ 111lJ il \11 \l f11JfI fI "~llJ f1l~ i'lJ f'l.l V.:J'Vi [l1lJ1" 1 ')f1 'If'Vi h 'I 'Vi [l1lJ 1" LV f1 ')flJ 

f11.:J1'rl'VilJM1lJ f1~ 1 ~ [lnlJV ~llJ~:::~lJil.:J 1rlVYi \11HU 1~ 1 [loU'V'VilJ ':h 'I11MU 1M fl~i!1[1'1.1V ,nhu 

i ,rfl1,j~ f1lJ11~[l1tilJ f1lnlfi,j~'lllJ 111u ~l[11J f1f1" v~l U~::: ~lJ,jl'U f1"1'l m:u lJ lJ1 ~ ~ [lil 'l"l~flfl 
oU'V 111MU 1M v~ih[l'l.lV'l'; 1U 1f1Wrifl11lJ111U 1J f1f1"'I.Ifl'lVi [l1lJ1"1')f1'lf'Vi (3.61) f1:::UU U m ~ [I~l "l~ 
... " f1V'I.IV (3.47) 
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9l11H~ 13 tilm~tI ff1'\JLrltl.:J1'U'\.JlJlm!1'\.JU"::1::~11'IJf).:J1~'\.J1i11lJf).:Jfi'fn11H'VWl111"Lf)fl'lf'\.J 

11tl~1'\.J~llJfn1 i'1.J f'Uf).:J .... Wl111"1'lflil't 11.:Jl'ttll111"lDfl'lf'\.J fl~ .:JL'YIl'tlJ111'\.JfI1 

(n = 384) 

..... , ..... 
l~'U1in)Jf)~tlfll'l X SD 'l::fltJ 

Q,I "Q,I Q,I ~ 

tJl'\.Jfl"l.:J 1\111'\.J 1i11lJ11 1.J111'\.J '\.Jt111lJfflJl't'\.J 1i 3.47 .68 

., (I" 1\111'\.J1i11lJ1L1.J1.J 1111'\.Jl 3.64 .64 ff.:J .. 

., 
1\111'\.J1i11lJ111111fn1~"1~ 3.64 .65 ff.:J .. 
., 
1\111'\.J1i11 lJ1L11111 1'lffn1 3.51 .64 ff.:J .. 

\llfl~ln.:J~ 13 1::~1.J'Uf).:J1\111'\.J1i11lJf).:Jfi'fn11Hl'ttll1.Jlmf)fl'lf'\.J 11tl~1'\.J~llJfll1i'11f'IJo.:J 

'VWl111"1'lf1il't 1 Hl'ttll1.Jl"lDfl'lf'\.J fl~ .:Jl'Yll't lJ111'\.J tlll't1.Jil 1(PlJ'\.J 1i 11lJ11 1111 U1111(Il'm oW'l 11":: 

1\111'\.J 1i11lJll1.J11fll1~m~ f)~i '\.J 1::~11t1::11'\.J'\.Jm ~tI~.:Jr{~ll'hn'\.J ;if) (3.64) 1 O.:J".:J1J1;i01\111'\.J1i 11lJ 

111.J1111'lffn1 (3.51) tlfl11'\.J1\111'\.J1i11lJll11111oW''\.Jfl11lJfflJ~'\.J; '~1::~11f1::11 '\.J'\.Jm~tloQi '\.J1 ::~11tJl'\.J 

fl"H 
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.c::l • .ci! 4 QI QI tI " 
fll1H'n 14 mm~w ~1lJl'UV.:JL1JlJlJlmil'UU"::'j::~'U'\JV.:J19aJlJ1i'j·nH).:JTlfll'jll'U'UllJlJ 

...... 
1.JfI 

'" 'n 

2 

3 

4 

4 

5 

6 

6 

Tl11lJ~lJ~'U.fi ~ll1lJ m lVcG'V;JllJf)l'j 1'U {'\J tN'Yi Vl'Ul "1'1fl;'Yi 1 H'YiVl'Ul"LVfl'1f'U 

fl1.:Jl'YI'YilJ'I1l'UfI'j (n=384) 

vcv ~ v vcv~ v 
('\If) 1 ftI'Uft 1 'l1.J f).:.I fl f1 n U'U'Ul'U U fll11.JiI1.Jn'Uft X SD 1:;~'U 

(I) V.:Jflfll'j'\JV.:Jvll'UlrJ'U~f.11lJ~ ~ijTl1l1J1rJlJtilJLV.:J~.:.t .. 
'4T1"lm 1 'UV.:.tflfl1'i~llJl'j\lllti.:.t;JlJl~V.:.t'jl1~l.:.t '1 '\JV.:.t 3.40 .88 lhlJflm.:.t 

1 ""4 '" ;JlJ '11 r;tV'U 'j'U'YI 'jl'U 

" (2) '4T1mmllJV.:.tflfll'j'\JV.:.tvll'UijTl1llJ16Vm'YI'j~vtilJ 

l'I1liV'Uli1lJ 1 'UfI'j V'UTl1 11~V1ti'U 3.37 .88 lhlJflm.:J 

(9) ~'l1l'\JV.:.tvlllJhrfll'j~U'U~l!'U 1,rtlltJ~mn 
o 1" • '" 1 mlJ1VTl1llJ~::~nflllm: 'I1fll'j'1f1Vl'l1"V 'Ufll'j 3.51 .78 ~.:.t 

tJ~iJ~.:.tl'U'\JV.:JvlllJ 

(13) ttJll'U'Uf)l'j'U~ '111'i 1 lJV.:.tflfll'j'\JV.:.tvlllJij~fllJw:: 
r1.d 1"" · ~ .ct •• 1 'U'YIlJ '1f'\JV;Jfl".:.t'j1lJfllJlm::f)l'jlJ~1'U'j1lJ 3.60 .83 ~.:.t .. 
(I 7) ~.:.I~Ufll'l1~V1V.:.tflfll'i'\JV.:.tvlllJ i~~1Vti'U flV 

Tl1llJr;tfl21f11m::Tl11lJl~V 1 ~ti'U '\JV~'4T1"lm 1lJv.:Jflfll'j 3.29 .89 tJl'Ufl"l.:.t 

• .:, " • o&!I 
(18) Tl11lJl1.:.tlJ'U'\JV.:JV.:.tTlfll'j'\JV.:.t'YI1'U flV 3.31 .94 tJllJfl"l.:J 

'" '" "'" Tl1llJ~.:.t'jf)flflfl 

(25) V.:.tflf)l'j'\JV.:.t .. i1lJ 1,rTl1llJ"htlw~vf)lniWJ'Ul 
u 

'4T1Cllm lf1V*1-u''Uf)l'jijri1lJi1lJ fl1'ii11l.:Jl~'\JV.:.I 3.56 .84 ~.:.t 

'4T1mm 

(29) v.:.tflf)l'j'\JV.:Jvll'U 1 ,rtll~lti~Tl1llJ'\JV.:.tTl1llJffl1~~ 
" '" '" '" U'U 'YilJ! l'U '\J v.:.t fll'j'Yi 9aJlJ 1 'YI 'j 'Yi Vlf) 'i '4 TlTI" 3.58 .83 ~.:.t 

(30) v.:.tflf)l'i'\JV.:.tvlllJ 111' tll~ltiflTl11lJ'\JV.:JTl11lJffll~ ~ 
" . 

UlJ~'UjllJ'\Jv.:.tfllnh.:.tllJi1lJtilJ lrJlJlilJ Tl11lJ*21'U .. "'" '\JV.:J'YW1'Ul"1'1fl'1f'Yi 3.58 .84 ~.:.t 

111.J 3.47 .68 th'Umn.:.l 
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QI " " IV 0,.0 "i" a. CO) IV 1l1'l H 14 1911 \J Ii 'l'llJV'Iflfll'llltJtJll,nJfl11lJUlJ'Yi\.J Ii ~fl:;11 \J\JL1HHJV~nlJ m 'l ::~tJ 

111\JfHl1'1 (3.47) fl::L1\J\Jrh\J1mumi1\J'l::~tJ111\J0"1'1 iHj~~'~fl::I1\J\JU'Itlvij~~ 2,3,5 1m:: 6 
u ~ ~ 

.,i .... ".1 '" 'I 0' • ""., ~ "" 'I"" 
fl:;U \J \JiU" tJ~ 'I q~ flV '\JvllJ I1tJtJ fll'ltJ'l '11 n 1 \JV'I flfll'l '\J V'I'YI1'W lJ" mHu::m \J 'YIlJ 1 'If'\J V ~ 0"'1 

l1lJO\.JU":;_fll'lihY1lJ'l1lJ (3.60) fl:;l1'W 'WiU ~tJ~lq~ fiv,jv~ '1~V~ I'll ~tJ1V'l~fll'l '\J v'I'Yil'W' 1 
Slcva Q,I .a'lCV "" ~1tJO'W flV fl11lJfjOlJ~lm::fl11lJl'lfV l\)O'W '\JV'I1Jflmm l'WV'Iflfll'l (3.29) 

ci • 4.'::: Q.I OJ " "" 

Vl1'lHYI 15 fIliU "tJ U1'W11JtJ'IltJ'W lJ1~ 'l! l\.Jlm:;'l :;~tJ'\J V'I19l1'W Ii 'l 'llJV'Iflfll'll1tJtJ fll1'11'W 1 

~lU \.J m 1tJ,jV~llJfll'l~ tJ~ '\J V '1'YitJ1tJ1"1'lf1;f'Yi 1 'l '1l'W1tJ1 "LVO'lf'W m '11 'YI'YilJ'I11\.Jfl'J 
~ . 

(n = 384) 

, 
" ... " "" ('UtlYl)1ft1U1i111JU1JtJ0l1l1U1 

(3) 1Jfl"lm 1\.Jv'I~m'l'\JV'Ilh\.J !~'W1Jflfm~l~lJ i 11 

~1tJ'Yi"'1 ilJ fllniH1lJ fl11lJf)~U~1'1U'l'l~ 

(4) tJflmmi'WtH~fll'l'\JV'I'Vi1'W0~lLU'W6fl11lJf)~ • , . 
.c:I' QI 4-

x 

3.38 

'YI11~0~1'11m:;tJVlJ'ltJfl11lJ1UtJ'I 3.38 

2 (10) ~'131'\JV'I'Vi1'WLlU~'1()'1fll'lUU1'1'1111VfllUi'l1,j 

'1 01'l f) ~fl'W ~ '11 '11 ,j'l1~vm\/1~tJ fl11lJl~tJ'I ~ \):: 3.45 

"" .1 
Ln~'\J'W 

3 (14) 111LL 11 tJ 0 1 'ltJ ~ '111 'l i'W 6 'I flO l'l '\J V 'I 'Vi 1'W ij 

"mH.u::!~'Wl1tJtJm'ltJVlJl~tJ'I m'Jlh~'1i'l1,j '1U":; 

fl11lJiU'Yi1:; 

, 

3.36 

fl11lJ*~lJ9iV 'W1~m'JlJlm:;m'Jvr9lllJ1 3.43 

4 (20) V'Iflfll'J'\JV'I'Vi1lJhf'fl11lJffHiqJ9iVfl11lJ 3.77 

";'Wff~tJ 

5 (26) V'I~m'J'\JV'I'Vi1'W 'If'fl11lJff1flru9iVfll'J 11ff1'1111 
u 

'YI~'YitJlm' 'I1,j'1 u,,::m'J ff~ 1'1fl11lJl1'1'Y11tJ 1 'I1,j 3.63 

6 (31) V'I~fll'J'\JV'IlhlJ ilf'fh~lti~fl11lJ'\JV'I 
od ~ dQ d fa 

fl11lJ U11 'J \)1J lJ 'Yi \J! 1 \.J '\J V'I 0 l'llJ1J 'J fll'J 'YI1!~ 0 ~ l'1lJ 

fl11lJl~'W1VO"Ol:lW9i1'101J~11'\i'llJ10~q~ 3.64 

6 (32) V'I~fll'l'\JV'I'YhlJ i,rfh~10~fl11lJ'\JV'I 
o d.l ,v~ v. 

fl11lJU11'J \)1J'W'YilJi1\.J'UV'I fll'l ~! tJlJ fjlJ l'Y1l'lfll'J 

11~fll'J lm:;l~'WmL~lJ~'1 i 'I1,j .. 3.65 

3.64 

SD 

.82 

.86 

.82 

.81 

.86 

.88 

.79 

.82 

.84 

.64 

111'Wom'l 

111'W0"1'1 

111lJO"1'1 
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'11nfll'l1~~ 15 l'nyh1{11J\JIin1J11UUnl1l1.ul '~f1::u\J\Jm~tJf)~'l11J'\J'l::~U\1~ (3.64) 

f1::L1\J\J"h\J'myf)~'\J'l::~U\1~ ijiJ91~'~f1::11\J'W1.h\Jmn~ flf) iJ91~I, 2 LLCl::3 f1::11'W'Wm~tJ 
"l~~fI flf),j'f)f)~flnn~f)nh'W ',ffl111Hhtlty~f)f1111J";'W ff~tJ (3 .77) f1::u'W'Wm ~tJ~l~fI flf),j'f) 

1,jLlumn'lU~111'l ''Wf)~flm'l~f)~'Yh'Wiicrnllw::d~I\JU'lJum'l tJf)1Jl*tJ~ nn Yh~ ~, mJ '1 LlCl::f1111J 

m'Yn:: (3.36) 

o " QI" 441 '11u'Wn 'lltJ~f)fll1JmnUl~tHl'W1Ul~1'lfl'lf'Vf 'l~'YW11.J1Cllf)n'lf'W 

n~ ~1'Y1'Vf1Jl11'Wm (n=384) 

, 
v .,. IV 

('U8n)lflt'Wti'1'1"'UtJtJfll'1~Dl" 

• ,,,. d 
'YI1~1\J l1ffln'l 

(6) 'lJflCllm'\Jf)~flm'l~f)nh'Wiim'lu'ti~;r\J"l~lm::* 
.J 0 d 
n '1::,j'l ::ffUfl111Jffll 'l 'I 

2 (11) ~lh~f)~'Yh'W',ffl111J"htltlJnum'l,jullii~1'W 

l;~~n l.u'W~~~f)~~l'Wlr1\Jm'fl 

3 (15) l,jUUUm'lU~l1n ''Wt)~flm'l~f)~'Yh'Wiicrnllw::~ 
.,. , ... 
1Jmm~~'U'W 

x 

3.63 

3.56 

3.55 

''W~1\Jfl111JU11Jl'l(I\1~ l.u'Wm'l,j'l::fftJfl111J"hL~'1 3.55 

4 (21) ~~~VPlLl1~tJ1f)~flm'l 'Uf)~ .. h\J 1 1'~1tJn'W flf)nn 

',ffl111J"htltynufl111Jffl1~'1lm::m'lU'l'l"llilll11JltJ 

4 (22) U'W1'Y11~l1crn'Uf)~f)~flm'l fif) mH'h1l1'W~1'Wl;~ 

3.76 

~nUCl::fln1~i'uitJ'lf\J:: 3.72 

5 (27) f)~ flnn ~ f)~'Yh\J' ,ffl111J "htli\J~f) fl 17 11 'ti~;r'W 
CI 

)I ...,,, 'I"'" ...,' 
un"lLlJll11JltJ'YI11~ 1Im::m'l lPl·)j'tJ'lf'W::Ll1\Jf)~ll~~ 3.68 

6 (33) f)~flm'l~f)~'Yh\J' ,ffh~lnPlfl111J~f)~f1111Jffl1~'1 
" ... , , ... 

U'W'Vf\Jjl\J ~f)~m'l'lf\J:: \Jm'lflCllPlf)QLl1'Wf) 

mm'ti~;r\J 3.64 

3.64 

SD 

.80 

.81 

.81 

.80 

.89 

.90 

.82 

.85 

.65 
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"'lml1n~~ 16l'iU ';h-r9lll'Wli~'nJ11UUmHHl1~ i~fl::LL'W'Wm~tlf)~nlJ''W~::~U~~ (3.64) 

f1::uu'Wm ~tI'YJflij~f)~iu~::~u~~ fl::U'W 'Wm~tI~~rr~ tlf) ,j'f)~ ~~O~l'H~tI';)f)~flfl11'\Jf)nh'W 1 ~ 

~1mi'W tlf)fl11 i ,rfl11lJ ff1¥1W n11 fl 11 lJ ',hl ~ "'U"::fl1~11~ ~ m i11'H lJ 1t1'\J f)~'I1U (3.76) fl::LL 'W 'Wm ~ tI 
u • 

~1~ tlf) ,j'f)~\ll'\Jf) .nh'W i ,rfl11lJff1¥1qJn11mnJa,j'~~1'W l;'I~ fl l,! 'W~·m'\Jf)'I~luliJ'WmtfllL,,::,j'f) 

ltlU11Ufl1~11~'H 1 ~ 1 'W f)'Iflfl1~ '\J f)~l'h'Wihtflll w::~iifl1~ 1L .u'l.u'W 1 'W ~1'Wfl11lJ'ff1lJ1 ~ fl~ ~ l,! 'W fl11 

tl~::'ffUfl11lJff11~'" (3.55) 

,C: • .d Q,I G.' 0' 
m1H 17 film mJ 'ff1'W1UtI~lU'WlJ1m!1'WUfl::~::~11'\Jf)~11'1J'Wli nlJf)~flm~ ll1111mn1'1fm~ 

~11L'W mltl.,j'f)~llJfl1~i'11! '\Jf)~"'W1U1f11'1f1;l'l 1 ~ 'Il'ltl1U1f11f)fl'lf'W m 'Il'YIl'llJ'Hl'Wm 
~ . 

(n = 384) 

, 
~~.,. v " X 

v 
)JAYI ("O)1A1UJi'n1.Jl1UU'HWfl11 S.D. 1::YlU 

1 (7) f) ~ fi' fl n '\J f) nil 'W 1 iJ 'W ~ ~ ii 11 '" fll fl w cn'l 'W fl n 

f11UfJlJlm::iilm~'ff!l'1m~.yhnu~i~1"''W 3.68 .83 'ff'l .. 
1 (8) l1flmm i'W f)\lflm~'\Jf)'Il'h'Wtla,j'~'I1U~llJltl1L11lJ 

0''': 0' • fla1flWcrJ'YI f)'Iflm~fl1l1'W~ 3.69 .75 'ff~ .. 
2 (12) ~\ll'\Jf)nh'WlL'ff~'I~~fl1~ 1.h ::'ff1'W'I1U ~ ~~ ::lJlJ 

tI 41" O~,. 4 4Q 4Q. f)~flfl1~ 1 .... f) 'H 'I1'W~11'W'W tlf)tl1'1lJlh::'ff'YIli.fl1l'llLfI:: 
..; 

~llJ~'W 3.51 .83 'ff~ .. 
3 (16) l tlLL UUfl11 lJ~ 11 11' 'W f)~ fl fl1~ '\Jf)'Ilil'W ii f111lJ 

'!'Wfl'l i 'Wfl11~lH1U fI1~l~l 1~UfI::iifl11lJ'!'Wfl'l'\Jf)~ 
fl11lJUlJi'W;~l'1'll'Wf)'Iflm~ 3.54 .86 'ff~ .. 

4 (23) ~~~O~1l1~tl1f)~flfl1~'\Jf)~l'h'W1~~1t1n'W flf) fla 

lm::u lt1U1t1~liJ'W'YI1~fl1~ 3.73 .91 'ff'l .. 
4 (24) 

~ 0 QI ~ I 4 0 i Jld 
'ff 'I'fflflqJ'\Jf)~f)~flfl1~ '\Jf)~'YI1'Wflf) fl1~~1~ ~ 1C)f'l 

0' 
. ..; .... '" 

, 
f)'Ifl m~ 'YIlJm~11 ~ 'H l~ f)tl1'1~ llJ ~ 'W 3.77 .87 'ff'l 

~ 

5 (28) f)~fi'fl1 ~ '\J f)'Il'ilu i,r fl11lJff1¥1 qJ~ f) fl11lJ,! u fl 'I 
o 4Q I ~ 

fl11~ fl1 ~ fl1lJfJlJ 11 fI:: fl1~ ~ II 'W 'W n 'W f) tiN ~ 111 ~ 'W 

tl~lff"'lflf)U'ffnfl 3.65 .83 'ff~ • .. 
6 (34) f)"fi'm~ '\Jf)~l'h'W 1 ,rfl1~ln~fl 11lJ'\Jf)"fl11lJffll~ '" ., 

lJ'WV;'W i1'W'\Jf)~mHi ~lJf)lJ'I1'W~ H11'11 '" i~ 3.64 .80 'ff'l ... 
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. ....... SI '" X '" SJflfI ('lI8) -;) RI 'U Ii '1 '1 SJ limn TV tll '1 S.D. 'l::fI'lJ 

6 (35) O'Ulfll'l 'll 0'1 't"tJ h1' fh~ln~fll1lJ'll0'lfl 11lJ"h1~ \) 
" ... 0 ..,. 0 . 

'U tJ .... tJ jltJ 'll 0 'I fll '1 ~ 11 tJ tJ 'IltJ 911lJ f)TH tJ ~ 1 lrl 1 0 til 'I 
..,j 

'll'U'ltJ 3.67 .77 ff'l 
" 

6 (36) o~Tffll'l'llO'l'YlltJ 1 ,rth~ln~fll1lJ'll0'lfll1lJffl1~ \) 
" ~ ... .. y y 

'UtJ .... tJ! ltJ 'll0'lf)1'l F-Irl91~lt191tJl] tJ911 3.51 .89 ff'l .. 
'llSJ 3.51 .64 \l~ 

\)1f)91l'l H~ 17 .... tj'h1~tJ li 'l'llJ1<JSlJ tJ li'l'llJU'U'U fll'l'l1'l$fll'l i~fl::1LtJtJL~ ~ tlo~nlJ 

1 tJ'l::~'U\1'1 (3.51) fl::utJtJm ~tll]f)ij~ o~l tJ'l::~'U\1 'Ifl::UtJtJlU~V~'I~~ t10.u'0~'IffltiqJ'll0'l 
O'lflfll'l 'lltH'YlltJt10 fll'l~lH i 1'~'IO'lflfll'l ~ijfll'l 'U~'" l'l OVH'll'U~tJ (3.77) fl::U tJtJm ~tI~l~~ 
flO.u'O H',.h'llO~ ";ltJUff~'I 0'1 f)l'l tJ '1:: ffltJ 'IltJ ~~ '1:: 'U'UO'lfl f)l'l L'~ 0 111' 'IltJ~ 1111 tJ 1 tJOVHij .. 
_I Q ClI 4:" 0 0 QI 0 d ~ A " " 

lJ'l:: ff't1li m .... Url:: 'l1'U '1 tJ U rl ::'llOfll \) 1 f)~ fll1lJ'll 0'lfll1lJ ffl1 '1 \) 'UtJ .... tJ! ltJ 'll0'l fll '1 F-IM1~ lV;}tJ l]tJ . 
~l (3.51) 



.., J IV V V QJ V ~ .q ~ 

lflf\Ui'l'llJtHflOl'lfl1J0l'l"VlflTlfll11J1 fl11JflTl'l1Jl'Uo·nU.ll'UTill'W1'W'Yi ''l~'Yim'UUUOfl'W'U 

fl1~m'Yi1J't'I1'Ufl'l 

.... ~ ')I ')I 

3 1~lJti~·nH).:Iflf1l'Hl'U'Uf1l1'11lJ1 

<V <V • 

iJ't'IiJlJ'Yi'U1i (r) 

.527 

.582 

.593 

.569 

.568 

p-value 

.000 

.000 

.000 

.000 

.000 

'lhlJmn~ 

'lhlJmn.:l 

'l.J1lJO"l.:l 

'l.J1lJOm.:l 

'l.J1lJ 0"1.:1 
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fl11lJi fld1.:Jihrmhtlty'Yl1 'HYi1~~'j::~'U .01 (r = .527) 'I1lJ1tJfl11lJ',h fI11:;~'I11f1l'jL'l.J~tJlJL1'l.JM 
.... ')I ')1.'1 1 .... ')I 

'tIfl.:l'l11'11lJ1'11tHjlJ1tJ HYW1'U1"Ltlf1'tflJ fl~ .:JL'YI~lJ'I11lJfl 'j ~.:J fll'j \!~fll'jfl11lJ~'tItH~tJ1'U1" 

...... 1 d l' 1 .... ')I ')10 
1')j'1')j'~ H~tJ1'lJ1"LtlO')j'lJ o~ .:JL'YI~lJ'H llJm fl\!:; ~ .:I~1tJU":: lJ 'YI1.:J91HfllJ'tI1lJfl11:: ~lJ1fln 

I'l.J~tJlJLL'l.J".:J'tItl ,n11'H,r I'll fl~iJ1tJ h .:J~tJ11J1"LtlO')j'lJ fl~ .:Jl'Y1~lJ'H1lJm~1 fll~ ~~fll'j fl11lJi 'tIfl.:J 

~tJ1'lJ1"1')j'1;~ h nW1'lJ1"lflfl')j'lJ fl~ .:Jl'YI~lJ'I11lJfl ~~\!::~11{1tJ fl11lJfflJ~lJ ti ~.:Jmh1fld' lJ 

QI ~ ,., CV QI o'td Q.f Q.I ., CV QI " 

1~lJ ti 'j ~ lJtl.:lflf1l~ 11'lJ 'UI 'lJ lJfl11lJfflJ~lJ ti lJfl11lJfflJ~lJ ti'YIN'U10fl'lJfll~ \!Yl f1l~fl11lJ 1 . 
tld1.:JihrtJti1tlty'YI1.:Jffi1~lh::fl'U .01 (r = .582) 'HlJ1tJfl11lJ'h ~1 h.:J~tJ1'Ul'ClLtlfl')j'lJ 

.ctev tI " Q,I QI tI cv " 
fl~ .:Jl'YI~lJ'H1lJm lJ1~lJ tinlJ fl.:Jflfll'Hl'U'lJIlJ lJfl11lJfflJWlJti ~.:J fll~ \!~fll~fl11lJ 1't1tl.:J~tJ1'lJl'Cl 

1')j'1;~ 1 H~tJ1'lJl"LtlO')j'lJ o~ .:JL'YI~lJ'I11'lJm ~\!:;~.:J fl11lJfflJ~lJti~.:J0"11fl~1lJ~::~'U'l.Jl'lJflm.:J 

~.:Ifffl91flnfl.:Jn'UfflJlJ~jllJ.,j'tl~ 2 

Q,I " "".ct Q.I Q,I " G.o' cv ". .ct 
1~lJ ti ~ ~ lJtl.:lflfll~ 11'lJ 'Ufll1'H 'lJ1 lJfl11lJfflJ~ lJ ti 'YI1.:J 'U 1flfl'Ufll~ \!Yl fll~ fl11lJl tltJl.:JlJ 

t!mhtlty'Yl1.:Jffi1~~~::fl1J .01 (r = .593) 'I1lJltJfl11lJ ',h ~11H~tJl'U1mflO')j'lJ fl~.:JL'YI~lJ'HllJmij 
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n~.:J1't1'Y'nml'Wmn'il::\1.:J fl11lJfflJ"~\.J.fi~.:Jmh1fJQ''U'i::~tJ'lhuml1.:J ~.:JfffJ~fI~fJ.:JnmYlJlJ~!lU 

QI 14' d QlQ,lr/ IV CV V'A 

1\l'lJU li 'i 'ilJ fJ.:JfI n1m tJtJn1HHn~ lJfl11lJ'CI'lJ'YiU li'Y11.:J1J 1n n1Jn1'i 'il~n1'i fl11lJ'l mn.:JlJ 

,rtJfflfl~m.:Jff()~~'i::~tJ .01 (r = .569) 11lJ1tJfl11lJ'h ~11 'i .:J'Y'WltJl"lfJn'lf'U n~ .:Jl'Yl'YilJ111'Umii 

19'1JU 1i 'i 'i lJfJ.:Jt1 nl 'i 11 tJ 1Jn 1 'i 91 "1~ nl'i ~~ nl'i fl11lJ f 'IIfJ.:J'Yi tJltJ 1"1'l1'1~'Yi 1 'i.:J'Yi tJl1Jl" 1fJn'lf'U 

n~.:J1 't1'YilJ 111U m n 'il:: \1.:J fl11lJfflJ i'U.fi ~.:J n rll1fJ~' 'U 'i:: ~1J'lh'U n m.:J ~.:J fffJ~fI~ fJ.:J n1J fflJlJ~! lU 

cv rI d Q,lcvrl IV Q.I ",.d, 
1\l'lJU li 'i 'i lJ fJ.:Jflnl'i 111J1J'i l'lfnl'i lJfl11lJ fflJ'Y'l U li'YI1.:J tJ 1nn1Jn l'i 'il~f)1'ifl11lJ 'i fJtJl.:J lJ .. 

,rtJfflfl~'Y11.:Jff()~~'i::~tJ .01 (r = .568) 11lJltJfl11lJ'h ~11H'YitJl1Jl"lfJn'lf'U n~,:j1'Y1'YilJ111Umii 

1\l'lJU li 'i'i lJ fJ.:J t1 n l'i 11 1J1J'i 1 'lfnl'i n l'i ~ fI n1 'i fl11lJ f'll fJ.:J 'Yi tJl tJ 1" 1'lfl~'Yi 1 H 'Yi tJl1J ToW n 'lI'U 

n~ .:Jl't1'YilJ111Um n'il~ \1.:J fl11lJfflJ-n'U .fi~.:Jnrll1fJ~' U'i ::~tJ'lhU n"H ~.:JfffJ~fI~fHntJfflJlJ~!lU 

" "" 'IIfJ't1 5 



• q 

tJnn 5 

" " 0 

fn) iitJfli' -lihlltJ fn)iim ~.:JlJ) OHm.! (Descriptive research) 1 ~HJii1;tQtJ)::ff -lrll'~tJffmn 
!II 0 A I'" _I ",!II !II}I '" .. '" !II ~ 

fl11:: rjtJ lfln LlJ'CltJtJl1lJ'Cl -l'\.l tJ.:J 11111 tJll1tJrjlJ1tJ 1911JtJ li)) lJtJ.:Jfl fn) fln "ftfn)fl11lJ~U'Cl::rrmn 

fl11lJfflJitJ'; )::l1'11.:Jfl11:: H'111fn) L tJ~tJtJutJ'Cl-l'\.lo.:J ,hm~ 111 tJH'iJ 1tJ 1911JtJ li)) lJO-lrlfn) nlJfn) .. .. 
iftfn)fl11lJi mlJfl1)i'lJf'\.ltJ.:J'VWllJl'Cli'lfl;~ lH~tJ1lJlmtJfl'lftJ fl1-l1'Yl~lJ111tJm 

" " 0 

tJ) ::'lflm itJfl1)iitJfli'.:Jij flO ~tJ11J1'Cli'lfl;~YitJ~u~,ntJ i tJ 1 H~tJllJl'ClLOfl'lftJL~.:J~)n\l 
" 0 "J 

L'\.I~fl1.:JL'Yl~lJ111tJm~ltJ1tJlin1lJft 32 mi.:J Yiii)::tJ::n'ClltJ~U~-lltJ1i-lLL,j 2 iJ'\.ItJ'tJ \llfl~ltJ1tJ 
.. I • Q,f • d," , ~ 
u)::'lflm 4,432 fltJ '\.ItJlft'\.ltJ.:Jfl'llJ;t10tJl.:J9f.:J ft\llflfl1HIlJLLlJlJl1mtJ'\.ItJ (Multi-stage random 

o " " 

sampling) '~fl~lJ~1tJdl-3Yii.ntJfn)iLml::Mli-liYtJ 384 fltJ 

" " 1i-lfflJlJ~iltJ itJfl1)iitJ ii~-lij 

1. fl11:: H'111fl1) LtJ~tJtJUtJ 'Cl-l '\.IO-ll1 1'11,r I'll tJHiJ 1tJiifl11lJ fflJ~ tJ'; 'Yll-llJ1flnlJ fn) i ft fn) .. .. 

QI fII " Q,I QI tI Q,I CLI o'ev QI " QI " 

2. 1911J'U linlJtJ-lflfn) 1LlJlJLtJtJfl11lJfflJ~'U li fflJ~'U lifllJfn)"~ fl1)fl11lJ~ mlJfl1))lJ~ 

'\.IO-3~tJl1J1'Cli'lfl;~ h-3~tJllJl'ClLtJfl'lftJ fl1-l1'Yl~lJ111tJm 

3. 1911JtJlinlJtJ.:Jrlfn) UlJlJ1911JtJli))lJUlJlJ~11'11,rl fflJ~tJ';nlJfn) i~flnfl11lJi ;tllJ 

fl1)i'lJi'\.ltJ.:J~tJl1J1'Cli'lfl;~ 1 H~tJ1lJl"mfl'lf'U fl1 -lL'Yl~lJ111'Um 
Q,I "Q,I IV QI 0'Q,I QI " 

4. 1911JtJ li n lJO-lflfl1) U lJlJ 1911J'U li n lJLL lJlJ flU ~ 'Cllft fflJ~tJ li fllJ fl n" ft fl1) fl11lJ 1 

~llJfl1) i'lJl '\.ItJ-3~tJl1J1'Cli'lfl;~ h .:J~tJllJl"mfl'lftJ fl1-3L'Yl~lJ111tJm 
Q.I ., eLI Q,I cv o'Q,I cv " 

5. 19'11'Uli)) lJtJ.:Jflfn'J UlJlJ1911JtJ linlJ1LlJlJ1L lJlJ) 1'lffl1) fflJVi'U li fllJfn) \l1lfn)fl11lJ, 

~llJfl1)i'lJf'\.ltJ.:J~tlllJT"i'lfl;'Yi 1) -l~tll1J1'Clmfl'lftJ fl1.:JL'Yl~lJ111tJm 

Lfl~tJ-lljtJ~'.ntJfn)1~lJnlJ)1lJ,j'm.!"LlltJulJlJfftJlJmlJ~ltJ1tJ 1 'l!~ uU.:JLlltJ 4 ;tvtJ 

1!11 • ~LLfl 

d "I Qdo" 
~tJtJ'Yl 1 UlJlJfftJlJmlJ'\.ItJl.!'Clff1tJ1Jflfl"'\.ItJ.:J'YWllJl"1'lf1'lf~ \lltJ1'U II '\.ItJ 

;ttJ'U~ 2 LLlJlJfftJlJmlJfn'Ji1lfl1)fl11lJi ~fllJW::~lmlJLlltJLLlJlJlJlmT,htJtJ)::lJ1Wfh 5 

'" • !II .J !II J "" I .... _I .... 
)::1IlJ "1'U1'U 33 '\.ItJ 9f-lff)H'\.I'U;tllJUtJ1flft'\.ltJ.:J Tannenbaum and Alliger (2000) )1lJfllJlJH 

tJ1.:J"lflLLlJlJfftJlJmlJfl1)i~fl1)fl11lJf'\.ltJ-l 1ffl1~ fJW1~ff)wi'tJ (2548) 

;ttJtJ~ 3 UlJ'UfftJlJmlJfl11::H111fl1)LtJ~tI'ULLtJ"-l'\.ltJ.:Jl1111,rll1tJH'iJ1t1 ~fllJW::~lmlJLlltJ .. .. 
I _I I ..,. !II .J !II J "" 

UlJlJlJl~)lff1tJlJ)::lJ1Wm 5 )::ftlJ "ltJ1tJ 15 '\.ItJ 9f-3ffH-l'\.l'UmlJutJ1fl1l'\.ltJ-3 Avolio, Bass and 
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Jung (1999) ~1lJfi\J1H'-nJ~~\llnU1111fffl11mlJm1::~lhm~l1.J~fJlHLUM'Ufl~,r1MU1Mfl~ihv'Ufl~ 
4 Q,I 0' ~ 
'Yl'VWHllJ nCllJ~nCl (2547) • 

~fllJ~ 4 U1111~fl11mlJ1\PlJlJ1i~~lJfl~rlm~ clmHU::fhmlJlillJU1111lJl~~lff1lJU~::1J1Wth 

5 ~::~11 ~llJ1lJ 36 ~fl 1~V'l.H1J1J~~\llmfl~fl~)jflnu1.h::liilJ1\PlJlJ1i~~lJfl~rlnn (Organizational 

culture assessment instrument) 'Ufl~ Cameron and Quinn (1999) 
v • 

"'i 1" "'" d m~~j1~~fl11f111lJ~H'Ufl~llJflMl ~W~'YlHtJw1\PlJ 6 fllJ Mlf111lJl'YlV~'Uij~U1111~fl11mlJ 

1~ V, ~t1~j fflJU ~:: ff'YlfUflCl~1'Ufl~fljfllJ111f1 '~i'11 fl1~ ~ ~ 1\l~fl11f111lJ~ ~ ~li~l,i tll11\lln 

~'YlHtJW 1~ ~llJ 1lJ 6 villJ U~~lJ llJ lU i'11U~ ~un'i 'UhlJ fi'11fll\lU 6~u~ f1l:l11'Yl vlil .... lJ,r 

lm::~~1\lMlfllfl11lJl~V~'Ufl~U 1111fffl11f11lJ hWlJ1U1111~fl11mlJ i U'Yl~Clfl~'~ (Try out) fi'11 

.... Vl11 lClU ~:: ~ 1 n U ~ llJ 1lJ 30 fllJ ~ ij fl W ~lJ,j~' n ~lfi V~ fi'lJ fi'11 n ri lJ ~ 1fl dl~U ~ 1lJ 1~ fllJCl . . ~ 

lJl11m 1::11' 1 ~v i ~fllfl11lJ1 ~V~ fflJUj ::ff'YI fUijel~l'Uij~m ijlJ111fl'UtHU 1111ffij11f11lJU~Cl::\1,j11 
v • 

~~ ij flml1111 ~fl11 m lJ f)1~ ,)~m~ f111lJ f 1111 11~ij11mlJ fll1:: ~lJ 1 mj 1U~ VlJ 11U el~'U ij~,r 1M U 1M ij 

~ibV1m::U1111~ij11mlJ1\PlJlJ1ij~lJij~t1mj l'yilfi'lJ .94, .97 1m:: .97 ~lmh~lJ .. 
m~ ln11n11nlJ~ijlJCl 1~Vfl1~~~~flfi'lJ,r1MU l~lvm~ .... Vl111Cl ~lVfl1~""Vl111Cl'YIn 

~ . 
1 H .... tJltJ1Cl~1V~lJ1tH i~i'lJU1111~fl11mlJ~ fflJ\j nu ncl11lJl' lJj:: V::l1ell~fhMlJ~ 384 \1,jlJ \lln 

• ~ y , 

.yjff~ 'Un~MlJ~ 395 \1,j11 fl~lillJrijtJel:: 97 .21 'Uij~UlJ11ffij11mlJn~MlJ~.yjff~'U 
"'" " " l' "1- I ""''' 0 a _ I 0 , d" mnlml::M'UfllJel ~tJ 'If lJ~l1mlJflijlJ""11~ij~ffl1~\lllJ flllJ1Wfllfl11lJ() ~flVCl:: 

fllm ~tJ ff1lJ 1 iiV~llJ lJ lJ 1~ ~ j llJ fllfflJU ~ ::ff'Yl f ffM fflJ~ lJ,r 'U fl ~l~ tJ{ fflJ 'YI~ fffl11fl11lJij l! mhfl'ty 

1.1 f)1 ~,) ~ f)1 Hl11lJ f ~ llJ f)1 ~ i' 11f 'U ij~"" Vl11 1 Cl 1'lfl~"" h ~ .... Vl11 1 ellij n 'lflJ 

n~ ~l'Yl""lJMllJm .... 11,hfln,)~ m~f111lJf mlJm~ i'lJf 'UtH .... Vl111C\1'lfl;f .... l ~tJ~ 1lJijQ' lJ ~::~lJ~ ~ 

(X = 3.64 \lln~nH~ 4) lrlflii\l1~W11illJ~ltJ~llJ .... 1111 m~,)~m~f111lJfmlJm~i'11f'Uij~ 
.... £J1tJ1el1'ln;f .... fl,illJ~ ::~lJff ~'Ylfl~llJUCl::~llJ ~ijfl1m ~lm ~~ ft'~ flfl~llJ nu U,j~illJUClmU~VlJ q;; IV • cy "4 

" " , ",' " _ I "'I "" '" & " f111lJl nnl'U1 \lfl11lJlfltJH()ij~U'Yl nnlJj::~n~ L'lffl11lJl f111lJ~llJn() lJnnl'lJ1()~fl11lJl 

- . 
~llJih~11 (X = 3.84, 3.71, 3.70 1m:: 3.52 ~llJih~lJ \llnmj1~.yj 4) 
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" 0 _I'" _I "''''' _'I '" " 1.2 fl11: Pj'W 1f11'HlJ"tllJ U lJ ~ ~'U tH'I1111lJ 111 V rjlJ 1t1 ~ llJ f11'j 'j lJ ~ 'U V~'YW1lJ1'" 

1'lS1;l'i h~"'W1lJ1mVfl'lSlJ fl~ ~l'YIl'ilJ 'I11lJm l'ilJ11fl11:~,.j 1f11'j 1U~tllJllU~~'UV~111'111!1'11V 
~tJ1t11fltl'j1lJVQ1lJ'j:~lJtl~ (X = 3.55 \)lfl~l'j1~~ 9) 1rlvVi\)1'jW11~lJ'j1t1~llJ~lJ11fl11:~,.j1 

fll'j 1U~tllJllU~~'U V~..r 111 U' l'11V~tJ 1t1tl ~llfl~llJll~:ii filvg1 lJ 'j :~lJ1\1 ~ tltl.:jf!fl~~llJfl11:~,.j 1 

"'1 " '" 1" 0 .,g .,g ~ !1 "" lJl'jlJ lJfllHY'j l.:jU 'j .:jlJlJfl1" ~ fl1lJf11Hl1lJ ~O.:jfl11lJL1JlJlJ~1~fl1JflfI~ U~:fl1lJ fll'j m:9llJ'YI1.:j 

U\l!\l!l~llJih~lJ (X = 3.59 , 3.54 lL~: 3.52 ~llJih~lJ ~lfl~1'j1.:j~ 9 ) 

1.3 1\111lJ li 'j 'j lJV.:jfl f11 'j mlJ fll'j i'lJ f'U V.:jl'i tl1lJ 1 ~ 1'lf1;~ 1 H~ tl1lJ 1 ~ LVfl'lSlJ 

fl~~L'YIl'ilJ'I11lJm l'ilJ111fltl'j1lJVQ1lJ'j:~lJtl.:j (X = 3.56 ~llJm'j1.:j~ 13) 1rlvVi~1'jW11\111lJli'j'jlJ 
~ -

li.:j 4 l1lJlJ l'ilJ1T~\I1IlJlinlJlllJlJnl1'HU'lU~:1W1lJli'j'jlJUlJlJfll'j~mflVQ1lJ'j:~lJtl.:jL'yhnlJ (X = 

04Q.1 CV,.. Q.lCV" -
3.64) 'jV~~.:jlJ1f1V 1\111lJlinlJUlJlJ'j1'lSfll'j1l~:1\111lJli"j"jlJUlJlJ1lJlJfl11lJfflJ~lJli (X = 3.51 1m: 

, 
o '" '" 3.47 ~llJ~lfllJ~lfl~l"jnn 13) 

" 0 _ I'" _ 1 "'''''-'I '" '" '" 0' 1 '" 2.1 fl11: rjlJ 1 fll"j LlJ"'tllJllu"'.:j 'UV.:j'l1111lJ 111 Vrju1t1lJfl11lJ fflJ~lJ li'Yll.:jlJ1fl lJ "j: fllJ 

'l.hlJ fl~N nlJ f11 'j ~fl f11"j fl11lJ! ~ llJ fll"j i'lJ! 'UV.:jl'i tl1lJ 1" 1'lS1;il'i 1 H~ tl1lJ 1" 1 Vfl'lSlJ .. .. 
fl~.:j1'Y1l'ilJ111lJm vdHiiirmhtity'Yll.:jffil9ilh:~lJ .01 (r = .527) 

2.2 1\111 lJli 'j'j litH flfll 'j l1lJlJ1U'lJfl11mymilJli' iifl11lJ-cYlJ~lJ li''YINlJ1fl 1 lJ 'j:~lJ 

'l.hlJ fl~N n lJfll"j ~flfln fl11lJi ~ llJ fll"j i'lJ i 'UV.:jl'itl1lJ 1~ 1'lS1;~ h ~~ tl1lJ l~LVfl'lSlJ 
, 

fl~~1'Y1l'ilJ111lJmvd1~iiirtlthtity'Yll.:jffil~lh:~lJ .01 (r = .582) 

2.3 1\111lJli'j'jlJV~flfll'j l1lJlJn1111U'1 iifl11lJ-cYmilJ li''YI1~lJ1fl 1 lJ 'j :~lJ'l.hlJfl~ 1~ nlJ 

fll'j ~flfll'jfl11lJi ~llJfll'j i' lJi 'UV.:j~tl1lJ1~ 1'lS1;l'i 1 Hl'itl1lJ1~LVfl'lSlJ fl~ ~1'Y1l'ilJ111lJm Vd1~ii 
· irtlthtity'YI1~ffil~lh:~lJ .01 (r = .593) 

2.4 1\111lJli'j'jlJV~flfll'j L1lJlJfln~mfl iifl11lJ-cYlJ~lJli' 'YI1.:jlJ1fl 1 lJ'j:~lJU1lJfl~H 

nlJfll'j~flfll'jfl11lJi ~llJfll'ji'lJf'Uv.:j~tl1lJ1,,1'lS1;l'i h~l'itl1lJ1"'lVfl'lSlJ fl~~1'Y1~lJ'I11lJmvd1~ii 
· Go' 0 cv ~Q..ct Q,I 

lJtlff1f1ty'Yll.:jffO~'YI'j:fllJ .01 (r = .569) 

2.5 1\111lJ li'j'j lJV.:jflfll'j l1lJlJlllJlJ'j l'lSfll'j iifl11lJ-cYlJ~ lJ li''YI1.:j lJ1fl 1 lJ 'j: ~lJU1lJ flm.:j 

nlJfll'j ~flfll'jfl11lJi ~llJfll'j i' lJi'UV~~tl1lJ1"1'lS1;l'i h ~l'itl1lJ1"LVfl'lSlJ fl~ .:j1'Y1l'ilJ'I11lJm Vd1~ij 
· cv 0 Q,I QQct cv 

lJtlff1f1ty'Yll.:jffO~'YI'j:fllJ .01 (r = .568) 
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" fl~~I'Yl'YnmllJm ~mfll11~tlUtlflij;hhlt1mlJ1~Q,h::ff~fl ~.:Jij 

1. tn'l~~tn'nll1)Jlh~'rttll1Jlillijfl'tfU fll~l'Ylft)J't11UA'l 

'ill fl fln ffflln 'YnJ'J1 fll 1 ~~ m H111lJ! 'Uij.:J'YW1'U 1~ l'lfl:)h .. h nWl'Ul~lij fl'lflJ 
" 

fl~ ~1'Yl'YilJ't'IllJm ihhm ~tll~tl1 llJijQ' lJ 1 ::~'U~ ~ (3.64 'illfl~l'.i H~ 4) l~tI"H)~fl~tl.:Jti'U 

fll1ffmn'Uij.:J lffl1~ flWl'4ff1W-MtI (2548) 'Yi'U 'h~lm~tlfll'.i~~fll'.ifll1lJil~tl11lJijQ'lJ1::~'U~~ 
~ " . 'v d, ~ d d ""' .. 1 ., (3.92) 'Yi 'il n W 1 'ill fl 'U tl fll m lJ 11 ff ~.:J 't'I1't1lJ 11'Yi til 'U 1 ~ 1 'lfl 'If'Yi lJ A 11lJ, 'Yl flll:: lJ 1:: ff'U m'BU 

, lJ fll1 'Ul fll1 l~lJ' 'il~ 'il::U ~.:JUlJ fl11lJi11rilrt ijlJ hlJ.:JllJ 

, ... ,,! ~ "~ " fll1 11 'U.:J UlJ 11 ~flL11~tllJ fl11lJ 1 'Yl.:J 11 'U'U 1lJlJ 'YIl.:J fll'.i 11~:: U 'U'U lJllJ lJ 'Yll.:J fll'.i 'illfl'U ij .. 
~hmlJ llJ fll1 lllJ1YlJlJlJl1'lflfll1 Uff~.:J H~ .:JllJ 't'IltlAl1lJffl11lJffllJl'I (l 'illflfll1 11i1U~.:JllJ 1::~'U 

111lJfl~1.:J (2 . 85'illflm11.:J~ 5) 1~tlffij~fl~ij.:Jti'Ufll1ffflln'Utl.:J lffl1~ flWl'4ff1W-MtI (2548) ~.:JijQ 

, lJ '.i ::~1I111lJfl~1.:J (2.83) ~.:Jfffllll~llJfll'.i i' 'Uf 'Uij~'Yitll'Ul~111:: ~1 fll '.i 1 H'YW1111~lJ't'Il1'Yl tll"'tI 

'Utl.:Ji'! l19i'Yitll'.J1~l'lfl;'Yi h.:J'Yitl1'Ul~ltlfl'lflJ ffllJ'my (!ijtl~:: 86.20) lAtI'~i''Ufll'.itl'U1lJL~ij~ 
'" f'! " '" fll'.i'il~fll'.ifll1lJ t9l.:Jij~ lJ~::~'U"l.:J 

fll1lJi~' ~i''UlJ1Al1 ~ 'il::ijQ1 lJ t 11 U'U'U~L,j'11 'il ~1t1~~LillJ't'IlJ1~'t'I ~ L~l tllJft!tllJ9iij 

"4 "" ,""4.,""" .:.", . ,... " fll1L'UlmAl1lJ'.i 'Yi'.itllJ 't'IL'Ul(l.:J'YIl mfl~fll1lJlJlJ L'il lJfll'.i'YI1.:JllJ mm~tI'Uij.:Jfll1lJffllJl'I(l LlJ .. 
fll1L,j'lil.:Jfll1lJr'Utl.:J'Yitll'Ul~Lijfl'lflJ ~lm~tI~~ijQ'lJ'.i::~'U"l.:J (3.52 'illfl~111.:J~ 6) Uff~~11 

'Yitll'Ul~'Yl'.il'UU't'l 'Ci.:Jfl11lJi ij~ljij' lJfll111i1u~~llJ ijQ1 lJ't'Itl~ibtJ 11~::tl.:Jflfll'I '~~~'t'I1Lm'Ci~ 

Al1lJr~~lLtllJ1M' Lrtijff,r'Uff'4lJfll'.i11i1u~.:JllJ ~.:Jij~lm~tJijQllJ'.i::~'U"l.:J (3.80 , 3.68 11~:: 3.55 

~llJih~'U 'illfl~ln.:J~ 6) 11ff~.:J lM'n1lJ111 H'Yitl1111~mfl'lflJ '~ijfll11~l tllJ ~~'t'I1Lm'Ci~fl11lJi~ij 
" 

fl11lJ ~lLtllJ 9i ij fll'.iYiH llJ t)m;.:Jv.:J~~' M'ij1:: 'U'Ulfll ij ~lt1fl ijlJ~ 1L~ tl{ flltJ' lJ ij.:Jfl fll1 (Intranet) 

filtl' lJ't'I ij~ihtlil.:J! tltl~:: 97.4 (~111.:J~ 2) 1 'Yi1 1::1 ::'U'Uffl'I fflJL 'YIfl" lJ 1 H'Yi tJl'U 1 ~lijfl'lflJLillJ 

~ .:J~lLillJ ~.:J' cfllJfll1 9i~9iij~tlff1'jtilJ1JAmm' lJij.:Jflfl1'j fll'IUlJ iifl,j'ijlJ~'YI1.:Jfll'.i'Yitll'Ul~ fll'.i 

" . 
'.ilt1.:JllJH~fll'.i~n'il'YI1.:JM'ij.:J11i1li9ifll'.i ("l~mllJ::11'.il.:J't'I11lJ , 2546) 6mi.:J'illfl~111.:JYi 2 't'Iij 

~ihtJij~lJ't'I,r ~ ffij1'lflfll1 L~tl1tilJfll'.i 11 i1 li9i .:JllJ il.:J !ijtl~:: 85.20 U ff~.:J11'Y1Htl.:Jflfll'I 1 M' fll'.i 
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~lm ~V'\IU~lIllJf11<H.ull'ilfll1lJfUdl~ciu~mi' 11lv'J llJ fl~~lm ~V' lJ'J~~lJ~ ~ (3.71 

'il1n9l1'Jl~~ 7) "'WllJl"l~l~h"~l,nlJ~fl~'~VlJf i'1Jlh::l~lJfll1lJf thVWllJl" 'lhnlJl'JfIl~VlJr 

i M',.ul' ~n~::' 1iffllJn mj lfll1lJfllhh:: ~m1i ~'II '1i ffllJl 'J \l~~:: ,ilflm1~flLfflJ fll1hJii,j~ 
'YWllJl"~~~illl , M' ~i' lJlJ~ nn 111 ~ln,j' fl~ l\l1lJ 'YWllJl" 1~1;~ ffllJn \lU lfll1lJflJl' ~ 

11llJ~lm~lJfld'lJ'J::~lJff~ (3.76 'illn9l1'Jl~~ 7) lh::nfllJnlJlh~fflJf11'JW'\lfl~91lJ ~l'~~lJ'\Ifl~lIllJ .. .. 
mnh::lJm"~fll1lJf lflV'JllJi'llfl~'lJ'J::~lJ~~ (3.70 ~ln9l1'Jl~~ 8) ~Vl1J1"l~l;'Yf~l,nlJ~t)~ 
.... v '" 1 ,'4 'v'" V lJm'J LnJlJl1Jflmm lJ fl~flm'J~lJl1J1" 'J .:J~VllJlmfln~lJ lJl~V.:JII9I9Ifl~lJfl11lJlfl11lJffllJ1'J\l 

, .... .. "'" "" ~" .... .." l' i" ~" lJl~1~'Yf'\lfl.:J9IlJ V~91fl~ lJfll1lJl llJmlJm'JlJnf1'J~'Jn'il mlJf11'J9I"lll ~l1lJnn ~tl1l:11I1JlJ9IlJ 

(ff~91'JllJ::UnnI11lJ, 2546) • 
'V • ~ " , V ", • 1 '" • 1 II nfllJ VfllJ9I fl.:J nn 11":: ~lllJlJ 11 fl-3 ~fll1lJl lJ nn u 'J:: m)lJ fll~~ u 'J ::nUlJnn 

~lli1lJ' 'il l,flJ'~lJlnlJU~tlm'J 'il::ijm'J~ln1lJm'J '~fl' ~lIfll1lJf~Il1lJ1::fflJ lJl' M'fl-3tlm'J 'lJl1"l 

.d tI" .a '''''''.1 1 tI I • 0' QI -=I ~ tI 
'YIfl~flm'J9Ifl.:Jm'J''YfU ll1nllu'J:: lJ~lJIm::tlUJfl1~~illlUnfl~flnn(myqJ1UJ mt1VillJ'J'JUJ,2550: 

115) 

2. ij'lhil1'lltJ~rJUlltJi.l-3'lJ8,n11't1U1't'i0ij\hfJ h-3'YtfJ11J1i.l10fl'tfU fll-31f1'YttJ't11Ufl'l 

'ill nf11'J f1nl:ll~lJiltl11~ ~U ln1'J 'U~lJlJmJ M '\I fl.:J 11111 U 111fl~\hlJ i 'J .:J~lJllJl" 

lfln~lJ nt~l'YI~lJ111lJm ~lm~lJfl~'lJ'J::~lJ~~ (3.55 'illnm'Jl-3~ 9) lm/,~'ill'JUJ1'illn ,j'fl~lmlJ 
, .. '" 1 cv "" CV " "iJ .ci ~ " Q CV " II fffl-311~ lJllJ 1" 1~1~~ H'YflJ1lJ l"lfl n ~lJ 'J lJ 11111111lJ 111 fl rj lVt}f-311JlJ rjlJ 'J 11 n 'J ::lllJ9IlJ 

U iill~l1 U 1~91 'J.:Jn lJ'Yf VllJl" 1~1;'Yf 1 H~ VllJ l"Wn~lJ ihlll:: ~U 1 nn LU~ lJlJU U"~ ~ ~ 

fll'ill dfl-3 'illn11111 U 111U~iJllJfi'fl-3ijfll1lJ~lJI'YI ~il ff~l'U I~fl' M' rilL ~ 'il' lJ 'J ::v~nm~ihl1lJfl 
odd tI. ~ 0 cv ~QI"'" cv" " lflVfl1lJ-3\l-3U'J~ lV'lflJ ffllJ nlJL1JlJfflflqJ lJ fln'illnlJlJ.:Jn'J ::~lJ' l111nfllJ nlJnlJllniJqJ111' 11 

i .... di 1'~ &". ,,~ ... V 
flnT'YllnfllJllffll~fl11lJflllll1lJ 'UmmnuqJ111 t}f.:J~'illn'\lflfl1mlJn1'Jm::~lJ'YI1-3UqJqJl 11111lJ1 

11 fl NiJ 1 lJV-3 ij fll1lJ ffllJ n \l i lJ nn vi H llJ , lJ 'J:: ~ lJff -3 ~~ ffflll flit fl~ nlJ n n f1nl:ll NU 1 m 'J .. .. .. 
lU~lJlJllU"-3'\1 fl-311111U 111 fl~iJ1V , lJ h ~~VllJl"fI1fli' i l,flJ i H'Yf VllJl"trlJ V ('Ul"i''U 'YIl 

fllffV'YniJ~v, 2545) h~~VllJl"ff~nlln'J~'YIn~n"l il1lJ(~ytlJ Vffff~, 2545) h~'YflJllJ1" 

lJ1111'Y1lJl~lJ'\Ifl-3i'l (l1'Y1Vl i'91lJ i~~, 2546) 11~'lJ iH'YfVllJl"ff.:JnflmlJnn11'Yf'YIV m~'YIn.:J 

ff1li n W il'\l 1'\191 nt .:J1'YI~lJ111lJm 'YflJ fill:: ~U lnn lU~VlJIIU"~'\It).:J 11111U 111 fl ~iJ1Vfl~' lJ 
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..., I 'i' 
3. 1 AI 'U Ii "l'UJ 0 ~ flf) 1 '1 I '1-3l'tU l'lJ TiUO fl~ 'U fll-3l't1 'YnJ't11 'U fl '1 

.of '" " 1 ~ 1 flfll'j fffl 'l-J 11 1"11 tJ li ':i ':i lJ f1~ fI fll ':i 'YW111 1 n H 'YHJ111 1 n L fI fl ~lJ fl ~ ~ L'Yl 'YilJ l1 1 lJ fI ':i 

'Vi 11 11"11lJ li ':i ':i lJ fI 'I ~ fll ':i U 11 11 01')l1 U 1 U Cl:: LL 11 11 fll HI n HI Til m ~ II fI d' lJ ':i:: fl 11 ~ 'I L'Vi 1 O'lJ (3 .64 

\)lfl~ln~~ 13) 9l1lJfll':i i'11f'\lfl'l'Vill11J1n1~1;'ViL1111rll"1llJ li':i ':ilJ111111011l1U 1~ f1~f1d' lJ11~11'Yl'\ltN 

~ ~ L11"~VlJflllllJVfl 1H11~1111'Ll11J1:: fflJ \) 1fl~V'U~lJfl11lJff1lJn ()911lJ fffll'ViLn"~VlJflllllJ Vfl 

O"f11':i~f111fftJ f1~ m ~11~ fll':i l~tJtht1ru ff~Lff~ lJfll':i ff~l~ff':i ':i ~ \i'U91tJ 1fll':i ff~Lff~lJ 1 11''Ylflnfl~nn'1 
~ u 

L~lI'Ifl"V:: 1 ':i'Uvnf)':i V 1111n::lUtJ fll':i' 11' ':i H1n 11"11'Uli':i ':ilJfll':i 9ln1"ij1ffll';fftf~lIV"'\I1l1~~~t1n~1 
11JtJVi1ff'l-J 1L~ ill1 11~ lItJ 11 11n'll1 '1 vo" l1 ~'U 9l1lJ fffll'ViLL 1"~ VlJ 'Yn! fl~ 1tJ ~~~ \)::lm~tJ::'\I iJtJ 'litJ u ~~ 

l'Uf11nh~l'U 

ff1'U 1~'U li nlJLL1111':i 1 'lffll Hilm ~lIfld' 'U':i::~11(3.51 \)lfl~n 1~~ 13) L t!tJfl11lJij .. 
1 r!Oll':i fll'Vi ,r tJ f1~U Cl:: ~ ~~tJ L~tJtht1ty,j f1~ 'ILL 1" ~ VlJfllll 1 tJ 1~ fI 1 11'1n"f111lJ~tJ fI '1~ ~~'Uo"il v 

nt)':i::Lijll11 l11lJ1::0'11f1~~fll':i~'llflVlIL11~lItJu 11n~ \)::11':i::l1 iJfI~'1L U tJ 11':i ::U'Ylifll'Vi 1 tJ fl1nh~ltJ 

1U lJ ':i ::Lij lI11 11 n::~hi 'I '\IfI~ ~U'lt111 uru~l ff1tJ 11"11tJ li n lJ 11 11 111 UtJ f111lJ fflJ'ti'U £ fl1l ~ ~lIv,i1 'U 
.. u ~ 

':i::fl11 (3.47 \)lfl91n 1'1~ 13) 1~lJ1~lJ lin lJ~f111lJti"l1 ~'U~'11t! 'Ufllll 1 tJfI~~fl1':i'Vit! fl~ltJijff1'U 
" ~1lJ1m 1\) 'ffm'Yl':i11~'Vit!n~ltJLLn::nfl~11UtJ1~'UYilJihi1'U~1lJ Daft (2002) .. 

c$ '1 "" d 1 d cv". ., "d \):: 111 tJ 11 "lI ':i 1lJ'Vi lI111 1 n 1~1~'Yi H l'W111 1 n 1 V fl ~tJ lJ fl1 n 11 111 V ~ fI fll ':i ~ f1~ lJ 

11 ~ fflJ~ lJ £ 0' 11 ~ ~ 11 1" n'V lJtn lI'U V fl il'Vi 1n 'U £ ffffli ':i L1~fl Cl (2538) 'Yi 11 11'Yi lI111 1n 1~1;'Vi 
1 ':i ~'Vi lI111 1 n 1 fI fl~tJ ij f111lJ m:: l1 t! n,j f1U'Yl i ~ 11 111 v,i, tJ ':i:: fl 11 ff ~ 1 ~ fI 'I \) 1 flfl11lJ fflJ'titJ £ fll'Vi .. ~ .. 

~f1fll':ifl11lJf911lJflni'11r '\I V'! 'Vi lI1111n1'lf1:jf'Vi h ~'Yill1111ClWfl~tJ fl~ ~L'Yl'YilJl11tJfI':i f1th~ij 

t!lIff1t1qJ'Yl1'1ffil~~':i::fl11 .01 (r = .527 \)lfl911':i1~~ 18) cb.:u1J'U ',j911lJfflJlJ~!ltJfln1~lI~f1~ 1 
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1 "d 1 " 0 _ l.c:t ... I QI"" ... '1 .ci 1 IV " 
utH\~ 'I11'11'W 11fl11:: H'W lfll'l LlJ 'W'W11lJ~~ '\J ~H'I11'11'W I'll tlHlJ1VlJ H~~ tlfll'l \)~ fll'l Tl11lJ'l ~llJfll'j .. .. .. 
'" " "'" .. 1 .ok ,,'" ~ 'lU'l '\JtI~'YW1Ul~1'111')fYi H'YW1U l~LtIf1'11'W f1'j ~L'YI""lJ'I11'WTl 'l C)j'~tYtI~Tl "tI~f1Ufll'lI1f11jl'\JtI~ .. ~ 

i'W'YI'Wl ~'\Jti'Wli'mJ (2550) 11fl11::~Ulfll'lLtJ~V'W11tJ,,~iiTl11lJfflJ~'W11'Y11~U1f1t1~i'W'j::~u~~nu 

fll'j i~fll'j Tl11lJf~llJfll'j i' uf '\J tI~"" V1Ulm11m! l'11,,11v~l'W 1 H .... V1Ul~ i~'I11~'11"lJ~ mh~ii 
Q.I 0 Q,I Q..c::t..J Q,I cv " "_'I ~"i,,4 ~ " Q QI " 

'WVtY1Tlt\J'YI1~tYfI~'YI'j::~U .01 (r = .71) \)1f1'111'11'Wl'11t1HlJ1t1LlJ'WH f1"'11~ LlJ'WH1J'l'l11'l'j::~U~'W 
u cu cu cw 

tJil~~'I1'w 1~ 1 ~v~ 'j ~~tI~ l\' U 1 fll'l .... Vl1Jl" Lm::i' U H~ '11t1U~ t1H" Hi1 ~'YI1~fll'l'YW1U 1" 111'11,j' I'll tI 

~iJ1viiTl11mhT1ty~tlfll'j l1jWl UUtlvl~~~i 'Wf1UtJil~~~l'W iif1U~ lJl'YIH":: ~iitY~'WLiltl' l\' ~1'W 
U1L ~ \) ~ llJ1 iJ 1 'I1lJ 1 V (Yi .... vi' ~,.r f1 k'W tYfl", 2547) \) 1 f1 U H H ~ f1~ 'W '\J t1~ 111 'I1,j' I'll tI ~iJ 1 v'th' l\' 

.... V1Ul" 1'111; .... '1 'W t1~ flfll'l 'lh V n'W L~U 'l1lJ'j 1lJTl11lJn 1'1 'W tI~fl fll'j U"::U 1 L tJ1 ~~ tI VtI~tlvl~ii .. 
• 1 "'" "'" .. '" " .o!I ~.I lJ'l::ff'YItifl1 .... \)'W tI1\)lJfflJ'J'lfl'W::'I1"f1 (Core competence) '\JtI~tI~Tlfll'jffU llJ 

Q.,fcvJ tev J v", v 
4.2 Tl1UJi.nJ .... 'U1i1::'H1H1fl1'U1i111JtNTlfl11flUfl11~f1fl11tl1UJl 

" cvevd' ~ " cv QI " QI" L 'W 'W Tl11lJ fflJ .... 'W ti U UU tJ11'11 'W 1 11 U Uf11 'j~" 1~11 "::11 UU 'j 1'11f1 U f1U fll'l \)~ fll'j Tl111J~ flllJ fll'l 'lU~ 

'\JtI~ .... Vl1Jl"1'111; .... h ~ .... V1Ul~Ltlf1'11'W m ~L'YI .... lJ'I11'Wm .... U11iiTl11lJfflJ~'W 11 tlvl~ii,.rmhT1t\J . .. 
4CIt..c::t. cv 0 Go' d.d q 

'YI1~fffl~ 'j::~U .01 (r = .582, .593, .569 1m:: .568 flllJm~U \)lf1~Ul~'Y1 18) C)j'~\)lf1tYlJlJfI!l'W 

~ tI~ fll'j'YI'j lUfl11lJff1J~'W11 '\JtI~1(11lJ'W Ti 'j 'j lJtI~flfll'j 11~ "::11 uunu f1U i~fll'jTl11lJf ~llJfll'j i'uf 

"'" d 1 .ok 11 ",.!I '" 
'\JtI~ .... tI1lJl~1'111'11"" H .... vlUlmtlf1'lf'W f1~ ~L'YI""lJ'I11'Wm C)j'~tYtI~Tl"C1t1~f11Jfll'jtYf11jl'\JtI~ \)'W 'YI'Wl 

~'\J1i'W li' mJ (2550) 111(11lJ'W 1i 'j'j lJtI~flf1 11 ii Tl11lJ fflJ~'W n 'YI1~U1f1t1~' 'W 'j::~ UtJl'W f1 "H nUf111 

i ~ f1n Tl11lJ f 9\1lJ f11'j i' U f '\J tI~"" V1Ul"11 1'11,j' 1'11,,11 V~ 1'W 1'j n .. V1Ul~ i~'I11~ '11~ lJ~t1 VH ii 

irVU1T1ty'YI1~tY()~~'j::~U .01 (r = .62) ~~\)lf1f111ffmn'\JtI~ Ruppel and Harringtion (2001) 

.ok~ '" "'" '!1 '" "'" .a, "'" " C)j'~I1f11j 11(11lJ'W 1i 'j 'j lJtI~Tlfll'j f1Ufll'j 11 U~ lJ'W fll 'j \) ~f111 Tl 11lJ l f11 'j '11'j:: UlJL m tI'\JltJTltllJ .... 1L~ tI'j 

fllV' 'WtI~flfll'j .... lJ111(11lJ'Wti 'j 'j lJtI~fl fll'j UUlJ 011'11,j' 111~::11 UUfll1f1 "l~nUf1n mhiJ'W 11" m tJ~v'W 

Tl11lJf flllJfll1i'lJf'\JtI~irf1ffl'jtY'WL'YItY '1'Wtl1lJ1fll tlVl~ii,.rv"hT1ty'YIHff()~ 1::~lJ .05 (r = .36 

11":: .33 flllJ ih~lJ) u~'liiiTl11lJfflJ~'W 11 nU1(11lJ'W ti 1 1 lJtI~ flf11'j UUU1,j' 'WTl11lJfflJli'W 11 11":: 

UUU11'11fll1 ~~ Ruppel and Harringtion (2001) mh111tll\)1~'WH"\)1f1 f1tl1::LijVU1L,,::thA'~ 
, '1 "... , !1 .I.d "d?t , 11 
ff~H" 'I1lJfll1UlJ~lJ'WlmmlJ"V'WTl11lJlm1J'W iii 
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II 4 ~ IV ..., ''WI_I 
'Ut)1i,J'Ut)1I'U::l'fn)fll'11\)[Jfl'H~t) 111 

1. ~11111';j~1l11J1-N1J11'U£tillfll';j~~fll';jfl11lJfv~)juvu ~~fl1';j)jfll';jfffl1l1;J~~U~'U 1 

4 4 ~ Q,I .d ~ Q.I "1 
'11 ';j Vfl'fl1l1lJ ~ ~U'Yl'c1'llJ1Hl"'W1flnu flU ~~fll';jf111lJ~ 'lJV~ H'YW1111'flLVfl'lf'U fl~ ~ l'Yl'VilJ'I11'Ufl';j 

1~V1I';j:: lu'lful 'U fl1';jYrm'U1v~fi'fl1';j'ViU11J1'flffll~V i 11 

2. 'Vi 1111 fll';j ~ fl fll';j fl11lJ it 'U 1 H'Vi U1111mv fl'lf'U fl ~ ~1 'Yl'Vi lJ '111 'U fll vdl 'U l:: ~1I'il ~ 

fl1lfffl1l1tHh~~V111~H l~Vri~lff~ lJ i~t M'flll ~flfl1lfl11lJr 'flfl~l'fl~ 11'fl::fl1';jfffl1l1 1 'U1I~ lJ'Yl~'U 1 

l,;'Ut'Uil1fl~l~ 11tJ'U~'U 
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fl"tJl91lJ91fml 'ln::. 2539. tl11'Ul'H1l'Ht)~U1t1. fl~..:Jl'Yl'YnmllJm: 1J'Wlf1cnm~YUJ'Yf 
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