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ABSTACT

The purpose of this research was to investigate the reasons
why the provident fund had been established by employers and employees;
to measure the attitudes of employers and employees towards the
provident fund, and to identify the problems which employers and employees
had to deal with concerning the provident fund. The main hypothesises
were (1) there was no difference on attitudes between employers and
employees towards the establishment, rules and administration of the -
provident fund; (2) employers whose types of industry, value of capital,
types of investment, number of employees and employee organization were
different, were indifferent on attitudes towards the establishment,
rules and administration of the provident fund and (3) employees whose
types of industry, sex, age, education,.marital status, duration
employment, and salary were different, were indifferent on attitudes
towards the establishment, rules and administration of the provident
fund. Each main hypothesis could be separated into sub-hypothesis,
totalling 39 aspects. The sample was the companies whose provident
funds were approved from January 1, 1984 - June 30, 1985 and situated

in Bangkok, and the number was 194 establishments which consisted of



194 employers and 384 employees. Questionaire was used as an
instrument in collecting data, and 130 or 67.0% had been returned from
employers, and 302 or 78.6% had been returned from employees. The

results could be summarized as follew:

1. The reasons why employers had established the provident
fund were (1) assurance of financial provision for employee's retirement
(2) creation of good relationships between employers and employees
(3) tax incentives (4) creation of good corporate image (5) increase
employee's work efficiency  (6) reduction of rate of return

(7) employee's demand and (8) persuasion of approved financial institutions

as fund manager.

The reasons why employees being member of the provident fund
were (1) assurance of financial provision at retirement (2) welfare
scheme (3) tax incentives (4) persuasion of employers (5) persuasion
of approved financial institutions as fund manager and (6) persuasion

of peers.

2. In macro view, the attitudes between employers and employees
towards the establishment of the provident fund were at good level and
indifferent. With regard to employers, their types of investment made
their attitudes towards the establishment of the provident fund different.
For employees, the duration of employment made their attitudes towards

the establishment of the provident fund different.

3. In macro view, the attitudes between employers and employees
towards the rules of the provident fund were at moderate level, but
different. With regard to employers, their types of industry, value
of capital, types of investment, number of employees and employee

organization did not make their attitudes towards the rules of the



provident fund different. For employees, their types of industry,
education, and salary made their attitudes towards the rules of the

provident fund different.

4. In macro view, the attitudes between employers and employees
towards the administration of the provident fund were at moderate level
and indifferent. With regard to employers, their types of industry,
value of capital and number of employees made their attitudes towards
the admnistration of the provident fund different. For employees,
their duration of employment made their attitudes towards the

administration of the provident fund different.

5. Problems of the provident fund were (1) lack of employee's
knowledge of regulation of thé(provident fund (2) complication of fund
management's regulation (3) unavailability of data of fund management
(4) unavailability of the provident fund as loan for employees
(5) receiving time is too long (6) disadvantage of employee in case
of employer contribution based on duration of employment (7) fund
administration concerning uncertainty of fund manager's stability and
proportion of fund investment as obstacle to small provident fund

(8) uncertainty of the state of the provident fund and (9) termination

of the fund.

6. Some recommendations for improvement of the provident fund
which might be act into 2 steps. For short term, they wgre (1) employers
and employees should be givenvmore information about the provident fund
(2) employers and employees should be reported on fund management
(3) fund receiving time should be fixed and (4) the Provident Fund

Act should be quickly enacted in order to insure the state of the fund.



2

For }long term, they were (1) the provident fund should be
separated into 2 accounts; one could be withdrawn at retirement,
another consisting of employee contribution and its interest, might be
withdrawn for certain conditions and (2) the provident fund received

at retirement should be taxed at special rate.

For other researches, they might be focused on evaluation of
Ministerial Regulation No. 162 (B.E. 2526) or problems of fund
administration. Moreover, the scope of analysis should be determined.
If number of samples was too small, the analysis should not be
conducted or regrouping of the data should be done in order to enable

the analysis to be carried out effectively.
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