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KEY WORLD: ONLINE NEWSPAPER/ MOTIVATION/ BEHAVIOUR/ SATISFACTION
KARNJANA KARNJANATAWE: MOTIVATIONS, BEHAVIOUR AND

SATISFACTION OF READERS OF THAI ON-LINE NEWSPAPERS. THESIS ADVISOR:

DUANGKAMOL CHARTPRASERT, Ph.D. 139 pp. ISBN 974-334-757-7

This research aims to find out the motivations, behaviour and level of satisfaction of
Thai on-line newspaper readers. The study covers readers of seven on-line newspapers;
Thairath, DailyNews, Manager, Bangkok BizNews, Than Business News, Bangkok Post and
The Nation. An electronic survey was conducted through five on-line newspapers and four
highly visited web sites for a period of 37 days. There were 1,297 responses, which were all
used for this study.

Results showed that readers residing in Thailand used the on-line media as the fourth
most preferred source of news after traditional media which are television, radio and newspaper.
On the other hand, readers living abroad use the on-line media as their second most preferred
source of news after television. Overall, the respondents said that their initial motivation for
reading on-line newspapers was based on their need for convenience. They cited the fact that
they were always connected to the Internet and that it was easier to find any specific news they
were interested in at on-line newspapers.

Naturally readers have different motivation, behaviours and levels of satisfaction
towards the on-line media. Respondents living outside the Kingdom, for example, give high
preferrence to on-line newspapers because they can read news about Thailand anytime (t=.00,p
<0.01) and in any location (t=.00,p<0.01). Readers aged between 18 to 25 years old, meanwhile,
preferred reading news on-line because they want to be fashionable (f=8.14, p<0.01).

By average, readers access 2 to 3 on-line newspapers whenever they log on to the
Internet and spend 10 to 20 minutes reading the news. They also access the newspaper web sites
between 8.00 a.m. to 4.00 p.m. It should be noted that readers who do not pay for their own
Internet access visit on-line newspapers more often than those who have paid for it (Chi-square
value at 1621, p<0.01). In terms of content, the respondents indicated that they mostly read
news and entertainment articles. The type of news they explored most were front-page news (or
headline news) followed by information technology and business news. Interestingly, however,
readers living in Thailand prefer reading social news, information technology, and
entertainment and local news.

Readers, on the average, are satisfied with regards to the freshness of news and ease of
navigation of the Thai on-line newspapers surveyed in this study. However, 78.2% of the
respondents recommended changes for the on-line newspapers. They wanted on-line
newspapers to have a unique way of presentation as opposed to the present day methods of
imitating their printed editions. They also required on-line newspapers to provide breaking news
throughout the day as well as post the headline news before the availability of the printed
newspaper. The also preferred having links to other news or articles related to stories that they
read.

Finally, this research also dealt with the obstacles. According to readers, the topping list
was that Thai on-line newspapers were slow in updating their news. Following this, they
complained that there was not enough information on the web sites. Their browsers could not
read Thai fonts and were, therefore, unable to read Thai-language news. Some respondents also
said they did not like to read on-line editions because reading from computer screens could

result to sore eyes. The last obstacle was that they simply had too limited time to read news on
the Internet.
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AN519N 21 ThinndonasaanusaurikdFaRuWaan el ne

oS AL 1RAY

1. ﬁ"ﬁ’a%la'l,mil,aualmﬁai’u 3.91
2. munsndwdayadeundaldie 3.84
3. ﬁmss‘i'\mﬂmmazmnlumsmm‘faga@i’m 9 (Ease of Navigation) 3.77

annAnasuau 9
4. ﬁﬂLauaﬁagaiﬁgunsz%u 3.76
5. 53mwv\mnvxmnmaa’ﬁagamnnﬁmﬁuﬁu 3.71
6. munsmdhiiedayanniiuladuasmisiafiud (download speed) ¢t 3.68

s 5anatiusn
7. ﬁmmgn@'\’awaaﬁagamnn’jmﬁuéu 3.63
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' (% v ~ Vel 1Y A A = ) o A
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IRINNAD NTNLINTALAE A m’:‘ﬁnLauaa;ﬂﬂnﬂim"ﬁumﬂ%ﬁﬁaﬁwﬁaﬁuﬁu

9 (AzuuuLARY 3.26) uaz MIlElawnIanfniaisnu (zuuwady 3.37)
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@ v A A A v

3. anunailunsldindaitannasns 3.81
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IINaTNT 23 waasiiiindnguasagisfarufowelanisdiuan
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o 2 9 15 Uszndadulumsdoniiire i 8 187
2. fituuniawzdmiumbhifefiuroaulal (On-line Edition) w1z | 976 75.3
o JszinnuasFedsiuaisimsihiauadianiu 72 38.5
° Lﬁa‘lﬁ'ﬁwﬁoﬁaga‘lﬁaﬂwswﬁ%a (Quick Access) 31 16.6
° Lﬁa‘lﬁﬁgmmumsﬁwLauaﬁ?ﬁqgmmmmﬂa 28 15.0
e snutnnmihaanauRaadldidu 20 10.7
¢ Jszngaraanlunsenu 18 9.6
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3. _wa'LafTumsﬁﬁLaualugﬂuuuﬁaqﬁu 26 2.0

Rkl 1297 100
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1. ﬁwmua”ﬁagaﬁa@lmjma@’s’u , 4.47
2. 1gualnauiauniafaRunW (Printed Edition) as@RUN 4.33
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a A @
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ey laidulalugayaf lésy 3.53
o X o a &
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l m\sgﬂa‘l%msﬁm%fuwﬁaﬁaﬁuﬁamﬂmf

~ L %3 :i 1 as 1 qld e 1 [ =3
anyfg1uen 1 nqumam\muqmanumzﬂszmnsmammmmagﬂa‘lums
=N e . =S I'4 1 ] a 1:%/
lasunitsRantianaanlalngarsiu aad
1.1 ﬂ@:m”aaU'N“?'lLWﬂ@mﬁuﬁlzﬁngal%mﬁ’u
a“l = ~l @« A @ Al ar
LaJal,ﬂszmmUuammmwwmmm:mﬂmymaﬂwULLiagalalumsLﬁmu
ar A ~ 6 1 [ %2 ) ;
wiFaRuwoauladlnyg wuanunandagaeTeaa bl

a9 27 menSouflsusedsresndudadumetssngisiousgsioluniniaiy

us999la %78 nijs a1
fiant| SD |duadn| SD | tvalue
1. szananlumsdlasulamegnmsianls 400 | 86 | 404 | .82 53
2. mmmahmi’nmnﬁimf'fmﬁaa‘lmvlﬁnn%u 39 | 97 | 385 | .97 .09
QIR
3. mmmammmnmnﬁmﬁmﬁaa”lm'lﬁm 395 | 92 | 396 | .90 746
1IN
4. fdeyasalmiiaualunileiu 376 | 96 | 370 | 92 32
5. azaInuMIRUAUTaYaN Search Engine | 3.74 | 94 | 386 @ .95 .02*
6. W08 UTDYOURAIIIN News Archive | 3.95 | .88 | 3.99 | .89 40
7. fimsldanuuudwnadifiadudlsed 404 | 92 | 413 | .86 .06
8. ledsuanawaawauaInnAnLas FFw 342 | 103 | 362 | 1.01 .00
9. lFaineliidudszTomd 366 | .97 | 388 | 95 | .00
10. Ihanuiannuauiuady 3.06 | 1.18 | 334 | 1.14 | .00*
11, ansasnuwtnanisiudesineldlesls| 363 | 115 | 387 | 108 | .00
FaaTawmelsdaRun
| 12, munsaldaauiunasusTaNENS wieenu| 341 | 1.06 | 349 | .107 20
1dlaseinu chat, e-mail

*p<0.05, ** p<0.01

NN 27 uaasliiiwinnengalusgslalumntaiunisfofud
saulatinsunniuwamaootieiitedaayneaidludin  anuazaInlunnIRudn
TayaIN Search Engine Tanfien t = .02 (p< 0.05), grunsna s sAsiuLiag
Ineldloslidosdonmitatenian Tapflen t = 00 (p< 0.01), Msldaringlfiiin
Uaelod, anuiininduaniuadvuazmsldiuanumdamduannninussfdu i
@1 t L8N wAe .00 (p< 0.01)
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1.2 mjuﬁqamoﬁﬁmq@i’mﬂm:mmagolwmﬁu

ATNN 28 NINARIUAUAREY aaﬂa;wﬁaazi'mﬁﬁ’ﬁ'mmq@haﬁ'u@iamagalﬂumnﬂ@‘?ﬁ

238 a1 (Ghmﬁ'ﬂ) @1 F Sig
mqoﬁ;w:h 18-25 | 26-35 | 36-45 |a1nnin
18 45

1. szaantumsdasulawizann | 4.12 | 400 | 399 | 4.04 | 4.11 79 526
faule

2. sansne LBy 369 | 3.83 3.91 408 | 4.07 3.50 .007
Lﬁaa‘lﬂﬂlﬁnn%unmm\a

3. fTnaAeNYEABINY | 369 | 383 | 3.91 4.08 | 4.07 | 3.67 .006
iadlneldnniam

4. Sdoyasalndimnalu 17 382 | 372 | 368 | 389 | 372 | 185 | .115

5. a:mnlumsauﬁuﬁagamn 374 | 3.75 3.76 3.91 | 3.77 1.04 384

Search Engine

6. sansnaudeyadaunasain | 428 | 3.93 | 3.91 405 | 4.06 | 2.71 .029
News Archive

7. ﬁnqﬂf\j’muuaumaﬂﬁmag 4.05 4.03 4.07 4.09 4,15 A4 q77
Wnilszdn

8. l¢SuauNEaINININ 3.71 3.54 3.35 3.65 | 3.60 4,56 .001
NTANURZEIU

9. ldarinelvifedszTaal 3.84 3_87a 3'5gb 370 1394 6.52*** | .000

I [ ] o ar a b b * kK
10. 'l%m’mgan'nt,ﬂuﬂuﬂuam 3.53 3.36 3.05 3.21 2.79 8.14 .000

s ninty | 370% | 387% | 374% | 36620 | 3230 | 758" | .000
aslnelélaslidasdan
nIFoRURN

12. 3nsaldaaununasy.n. wia | 3.43 3.47 3.35 3.50 3.57 1.55 .18‘j

Q'a"mi(ﬂmhu chat, email

DF.=4 **p<0.001 danliRednuLeasIndunguiuandrenu

a 1] et al

AMNANTIN 28 LLam‘lﬁLﬁuiméuﬁaazha"ﬁwmmmaﬂmzmmgalﬂums

q

lasuniiFanuwoanlainouandranuagre it aunigna  ludiunislfian

@

4

eiiAadszlossl, maduaunuady waz mylddasBamniifefud (@1 = 6.52,

8.14 usx 7.58, p<.001 eudaY) uaztilanaseuanuuandiiusog @3

2a9  Scheffe WU ﬁmwmhaizmwﬁluﬂﬁﬂﬁmmﬂ’ﬁnmdwlﬁﬁ@ﬂszhmf
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swinguany 1825 1 uar 26-35 agwilnpdAyn i (p<.01) I@m@lumﬂq

. a & .
TR 18-25 &JLLEGEJ]OI?]%?J"]HH’J’]

#FnTUTAauaNNaaIn sl uaunuany wmnﬁmmeﬁaiwﬁaﬂ'agj
aaaﬂﬁa Tewinvant 18-25 7 81y 26-35 UAZE1Y 18-25 UA¥a1YUINNY 45 7 atng
TididAnymaaid (p<.01) lapnguatgsznitg 18-25 Tilussgaladhutiunnnin aseiu
v a ) N ) PTRY p Y Al @ v M A € ¢ A o« 'Y
ThanungueigdIndt 45 1 geflanudasnnilasuniafaRunaauladifailna i
SEVIRT uaofiga

ﬂﬁ)é}”ﬂg@ﬁqm'?‘iwumml,mn@msmdwgiﬁa Ja9uiuaNdosnIsilasy
daslaglidasdantadatan lognpifianudeszninanguangszie 1825 1
nunguenganndi 45 1 wangduatgsening 26-35 nunguanguinndt 45 U (p<.01)
T@Uﬂfjm:ﬁdw 18-25 1J ﬁLLsaga’Lﬁ]ﬁmi‘fmnﬁq@ %amaﬁuﬁmﬁumjummﬁmﬂﬂfh 45

= d‘d 9 s ] £ t:!l
7] mwmgalﬁﬂumumnmmazmq@

1.3 mﬂ;mﬁaﬂwaﬁﬁszﬁumsﬁﬂmeﬁwﬁuﬁ]:ﬁungolﬁ]@mﬁu
= o, ? o ) & ' [
Lwawﬂaaunqumamammmumsﬁnm sml,l,mmunqumiﬁﬂmn@u
(; ] ~ a = 1 ~ T =Y s s A =Y 4
dnihilingney Yiganes uaz gandnfiggnes maungalﬁllum‘nﬂmwmaawmw

saulailing 9z ldnan Aol

FANTNN 29 MINAFDUALDA m«uaomjmﬁamoﬁﬁs:ﬁumsﬁnmmaﬁueﬁaLLsaga’Lﬁllumsﬁlﬁu

1098 2R NISANEI (AN AY) AN F | Sig

H ' : P
and1 [1Rggn| gond | Bug
Viganed| oF  |Sygned

1. mzanlumadeiiawizdnfauls | 406 | 4.01 398 | 414 | 54 | 649

2. @ansneutnafssuiading e 4.00 3.89 3.93 4.14 1.00 | .392
nnv\unnum

3. mmsna@@nwﬂnmﬂﬁmﬁu 4.02 3.93 3.95 4.25 1.44 227
Waslneldnniam

ﬁ’ﬁagaamlvxu’ (Breaking news) 88| 3.87 3.73 3.67 4.03 2.54 .055
w1 9%

5. a:mnlums%uﬁuﬁa;damn Search | 3.80 383 | 368 | 400 | 229 | .076

Engine

mmméwﬁ’a;@ﬁawé’mn News | 4.06 3.96 3.94 4.07 73 529

Archive
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a9 326 MIANHA (Ae Ag) a1F | Sig
(¢ia) s [Bamn | s | Bug
Vyaned| 63 |Jsugned
7. dinmslFauuudwmaiiiaagiiu 402 | 402 | 420 | 420 | 340 | .017
Uszan
8. lesuanuwiawmanannsin 3.56 3.51 3.43 359 | .78 | .504
URZHEW
9. ldarnsliifeyselomi 377 | 377 | 363 | 4.03 | 244 | .063
10. Ihanuianinduauriuedy 307% 3962 | 290 3.44%° | 8.43* | 000
1. sansndmtnsnieanudasing | 3.84 3.74 364 | 392 | 142 | 235
IeTonlsidasdamniisdaRun
12. sansaldaauiunasu.n. wiagsnu 348 | 343 | 3.41 374 | 91 | 434
1aeH chat, email #3a Web board

D.F.=3 **<.01

é‘mﬂfa%amaﬁmmmdm'ﬂunfeiwﬁt,mn@haﬁ'u

NAITN 29 LLam'lﬁLﬁu’hnéjméﬁaU'Nﬁﬁi:é’ums?mmm\ﬁuﬁ

wrsgaladaiuduanudasmaiiuauwiusls edeliinddgnieaid fid1 = 8.43

(p<.01) LLa:LﬁamaaUﬂmmmn@mLﬂm*mgiﬁw%%msmm Scheffe wudn Hanuuan

) ] | oaAa 2 o \ A o P Aa P | A a
@]’N‘ix%’)’]\‘lﬂ@&m&m’]‘a‘ﬂﬂ‘w’l(mﬂ’J’l‘lﬁtyf]Ju’mSﬂUﬂE\}&mmﬂ’]iﬂﬂ‘]ﬂ’]g\‘]ﬂ’nﬂﬁy@’lﬂi I@U

naufiimsdnmdniyaneaiiusgslaluduiionnndt (p<01) dundueiaing

ﬁuﬁfu"l,;jwummLLmﬂ@i'szNﬂ@jmwiazhola

@

1.4 ﬂﬁjuﬁdmﬁﬁm%wdwﬂmw

u

@1919N 30 msmaaummﬁwamaim‘ﬁazmﬁﬁm%wmaﬁu@immgﬂ%

—

ngalmlumn'ﬁmﬁ"ﬂ%ﬁaﬁaﬁmﬁaauvl,aﬁl,mﬂemﬁu

2y

218N (ALBAR)

aF | Sig
unisen| 10 55 |ionww| 53fia | Bw 9
3077 [I7Mna §IUG

1. a:mn’[umnﬂ@‘?umww: 4.01 4.00 412 | 3.99 | 4.03 | 4.06 27 .926
dafaula

2. FINIDEUTNAAITY 3.90 | 394 | 404 (3891399396 | .40 844
diadngldnnuunnuva

3. FWITNAANNLIIRNT 3.93 3.96 395 | 393 |4.01 403 .31 903
Lﬁmﬁmﬁao‘lﬂﬂﬁnnnm -

4. feyasalwal (Breaking 373 | 377 | 377 | 369|381 |380| 52 | .755
news) Lasali 1 4
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a9 D1BN (ﬂ"\t&ﬁlﬂ) a1 F | Sig
(@) uniGan|  dn ’%fg LenTw| 1309 | Bu 9
N3 [FFnia dasa|
5. a:mnlums%uﬁuﬁa;ga 367 | 388 | 3.89 |3.81 | 385|374 164 | .146
N Search Engine
6. munsnaudoyadounal 398 | 401 | 3.87 |3.92|4.00 ) 4.01| .51 768
1N News Archive
7. dmslaanuuudumasidia 407 | 415 | 419 |4.02 | 397 (423 | 1.62 | .152
agiiuiszdn
8. laTuANUIWRAINENAN 355 | 362 | 360 | 342 (338|359 | 1.79 | .112
nRNUREEEU
0. Wamidlwifauslomt | 3872 (38420 | 376%° | 3.62° b.6720k 3% 3.32* | .005
10. IWanuianiniuan 329 | 325 | 348 |3.12|3.05|284| 3.34 | .005
NUFNY
11. gwnsnewime ety | 391 | 375 | 397 [ 365 358|349 402 | .001
Saslngldlaslidesde
ARIRARUAN
12. snnsaldmaununadu.n. | 348 | 346 | 348 [3.35|363 (336 167 | .137
wiagdulawru chat, email

DF=5 *p<0.05 snihFedwiuLaasindunguiiuansen

A y o Aa A \ @ a o a A
NN 30 LLEX@G’J’mE\}lNTmmﬁiW@Nﬂuﬁ]wLL‘S\‘]ilerﬁlluﬂTiLﬂﬂ‘illﬂa

wivFefureauladrenuadreiidtodmannieadd  ludwnsltiiarineldiie

Uszlopdl ¢ £=3.32 (p<.05) uwamlanameuanuuandadunoddiuitnisues

Scheffe WU a‘]mmLmnemszijaﬂ@jmﬁfﬂL’%muLLazﬂa;mwﬁfmmﬂ%ﬁmanmu Tan

ﬂa;aJﬁL’ﬂuﬁnL’%fwﬁl,t,ngdlﬁ]ﬁmﬁmrmdw ﬁhu,najwm%wﬁuﬁfﬂa\iwmﬂﬁmmLL@m@m

HRRHINIE SR e Rl
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1.5 mﬁmja’mﬁﬁﬁuﬁaguiawﬁmluﬁagﬁwmnmaﬁmtzﬁungahlmﬁﬁw%’u
= [
)

RINRORUWO AU LRI

A ~ ' a Y ' A a
AN 31 mnﬁ‘%yummummawaanﬁgwmammmﬁmagluﬂs:mﬂ‘lﬂmm:

emﬂ*::mﬂ@iamogﬂalumﬂﬂﬁu

usvgala tsznelng | dhedlssine an
doft| sD. |fueds| sD. | tvalue
1. szannlumsdaiuamanamsfisule 401 | 86 | 407 | .76 36
2. mmsnEhmmmﬂﬁ'mﬁ'mﬁaa‘lwvl,ﬁnﬂ%u 3.86 | .94 | 426 | 1.02 | .00*
NNUY
3. mmsnammmh'mmﬁmﬁ’mﬁaa‘lmlﬁnn 388 | .90 | 429 | .92 | .00*
AN
4. ﬁﬁagaa@lmimualmﬁﬁu 374 | 94 | 372 1 76
5. azmn’l,ums‘éuﬁuﬁagamn Search Engine | 383 | .93 | 356 | .98 .00**
6. MuNTnauTayATaUNRAIAIN News Archive | 3.97 | .89 | 393 | .84 50
7. fimslranuuuduwnasidadudszd 402 | 91 | 435 | .77 .00**
8. ldsuanuwaawanannminuasfsu 351 | 103 | 344 | 1.04 35
9. lFanaliidudszlomi 372 | 98 | 3.82 .93 20
10. Iamaaniniuauriusmly 326 | 117 | 2.67 | 110 | .00**
1. gransadmgssifsnudes nvldles | 376 | 111 | 352 | 121 | .00
LidasdomwidoRasd
12. mmmTéTmuﬁunaamsm%mw?a@f&hu 343 | 1.09 | 346 | .93 74
e laweinu chat, e-mail

**P<0.01

t 1
ol =y t s

M TA 31 LLamlﬁLﬁu’hﬂéjmﬁaaﬂNﬁm Nagiand luﬁﬂqﬂumqﬁu

U
v 1 ~l

fussgalalunisidlaiusenisfefufeanlailnouandraiuaisfiinidnynosda
I@Uﬂa;ll%ﬁa’]ﬁﬂay;luﬂixmﬂvl,'ﬂUﬁLLNg\‘ilﬁ]&Hﬂﬂﬁ’]gﬁE]’WTEJE]%J;Gh\‘jﬂ‘izmﬂl%ﬁ%{fﬂ
anuazaInlunTRudutayan Search Engine lawdlen t=.00 (p< 0.01), BN
st ufisiudioslnelelaslidosdammisdoRud laosien t = .00 (p< 0.01) uas
anudaInM st iuaunuady lasfdn t = .00 (p< 0.01) z%w%mﬁémﬁmﬁmag'@m
ﬂizmﬂﬁLLsagolﬁﬂuﬁmmsmsdﬁmhamﬂﬁmﬁmﬁaa"l,mvl,ﬁnﬂ%unnum lagfian
t = .00 (p< 0.01), mmmaifimi”namﬁmﬁmﬁaﬂmflﬁnmam t=.00 (p< 0.01)
wazgarnedafimsldnunsdudunefidasdidulsed lagldn ¢ =.00 (p< 0.01)
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Il wp@nssanislasuiontiedefuvinanlaing

r-% U :i [] %] ) Ad g T Qs = =\
aunfgudan 2 ngudiadndguansmzlsrrnsaneinosding @
o v H Qs o I'd ¢t o
n338 mMslasuaneRafiasawlaiaian
oy ~ o T e \ -
msanmnnanssumsilasunsiviefusenlalnedl 3 #u danis
Liﬁﬂm‘ﬁUuqm§ﬂwmzﬂs:mﬁﬂ56iaé’ﬂwmzﬁagaLLazlJ'szmmmﬁL’i‘J@?U LAZNITRIAINY
FUNBTIZRINNITIgaUS I Tawnasiadaanuiua st 19T gz e lwnsitlasy a9
2.1 anpmzayanilasuiiasy

2.1.1 mjmﬁazhaﬁLwmmﬁ”uﬁ]zﬁJm%’ué”nwmmTagamnmﬁh%aﬁuw(aau'lau“lm@mﬁu

M99 32 MINAFIUEATIEIUVBINAUMIDEWINATIBLSWIIRaaN Wz Taya a1

ANBUADAN W (328az) Al Sig.
278l N Chi-square
1. WIaH112 64.2 458 2.80 94
2. UNUITMIBNT 67.7 32.3 0.77 .38
3. dasuanifon 62.9 46.2 5.01 .02+
4.9 63.5 365 0.36 54
5. QWAIDIINHETH 75.7 24.3 2.85 .09
6. lalwan 53.3 46.7 3.54 .06
7. 6139 62.2 37.8 0.06 79
8. Migu 66.7 33.3 0.54 46 T
9. asUdmnwivieRudadude 9 60.0 40.0 0.37 54 T
10. gUmMwuazduTsENY 72.2 27.8 4.30 .03*
ut ﬁuLﬁO LT ":Jﬁ)"l‘itliﬂ’)WZJ%@‘g, LWRY 31.0 69.0 14.24 .00**
bz. BIIRO LULASA 17U Nation Junior 50.0 50.0 3.65 .05
us. UNA/FIIAR 55.0 45.0 2.61 .10
14, g9 391 | 609 18.31 00+ |
15. 13N 9 1% N3Anw, 1Iuvesay 58.8 41.2 0.74 .38 T
16. Aasuil/ad 64.6 35.4 0.12 72 T
17. weansolaane ' 680 | 32.0 0.64 42

D.F.=1 *p <0.05, **p<0.01

IMANTIN 32 LAV AR TN T T U T La N D UILRS Eﬂmww%’am

o @

Aussanganniwands adelinodagynesiid lasdidn Chi-square 1 5.01 Uax 4.30
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(p<.05) Iﬂmww@am@%'uia;gmﬁ pIUANUTHLASLATga NN IWATE Tapfien

Chi-square 1 14.24 gz 18.31 (p<.01) AN&1AU

2.1.2 ndusnadwitlangdnanwefuansadayannmibiiefueenladinosdraiu

A @ T B S S P § P
@17N7133nwsﬂ@aaua@sqauumaan§wmaanﬂawaﬁqmwanumatuamﬂwawu

o
JDH[T

CHMTETHE ay (1) an Sig.
éani 18| 1825 | 26-35 | 3645 [ anndr4 | chi-Square

1. WIART? 1.1 239 | 453 | 153 | 145 2.89 57
2.UNUIINBNNS 0 123 | 47.7 | 20.0 20.0 8.30 .08
3. dasuaniien 09 | 208 | 377 | 1792 | 226 11.22 02*
4. 912 1.1 236 | 447 | 168 | 137 2.56 63
5. WNLINKE 0 135 | 36 | 108 | 386 20.71 .00*
6. Taiwan 27 213 | 520 | 17.3 6.7 7.40 A1
7. 11797 1.1 232 | 427 | 168 16.2 2.46 65
8. M3 5.4 419 | 351 | 95 8.1 37.21 .00*
9. sytdnnnmisredud | 2.3 164 | 523 | 174 | 12.8 7.11 13

auuUA 9
10. gmwuazdussmy 3.3 308 | 374 | 9.9 18.7 15.34 .00*
11. Ywtfis 1% 397Toh 1.4 39.1 | 442 | 8.0 7.2 34.08 .00**
AMWEUAS, Wad, Heny
12. wiksaluiade u 0 34 | 404 | 149 | 106 3.37 49

Nation Junior
13. UNANN/RITAG 1.2 235 | 444 | 148 16 60 96
14. a9 15 308 | 446 | 13.8 9.2 3.03 55
15, USMTA% 9 1T 2.4 318 | 376 | 165 | 118 6.62 15

M3, dritnansiu
16. pasuwary 1.3 175 | 425 | 175 | 213 6.36 1.73
D.F= 4 *p <0.05, **p<0.01

AN 33 waasliAawinguiegfifogdranuantaiulszny

WawnuasnisieRuwaan laddanuadniidpdanniesda n

9

1 =S

mmanajuﬁaamaﬁﬁmq

sewin 18-25 11 dwumfguannniingudn 9 Taudidn Chi-Square 71 37.21 (p<0.01),

ﬂ@;mé’aamuﬁﬁmqiwhq 26-35 ANUAATILANLURDU, gﬂmwLLa:e‘hmsmmLa:ﬁmﬁa



69

A

mnndmsjm‘éu 5 laafien Chi-Square 7 11.02 (p<.05), 15.34 (p<.01) L8z 34.08 (p<.01)

v i as ' A=lld 3 — A ' LU 1 t ‘ﬁ'
a;@‘mUﬁangmmamd‘mmqmnmﬂ 45 1 mmmwmmngmumnmmqwauG] I@U

fiein Chi-square 1 20.71 (p<.01)

2.1.3 ﬂéjué’hamaﬁﬁmsﬁﬂww@iﬂqﬁuﬂ@%'uﬁﬂwm:iagaﬁnﬂ'vxﬁqﬁ’aﬁmﬁaau"l.aﬁ@mﬁu

P> a ' o \ da (@ @ a
AT NN 34 mmcﬂaauam‘mmumaan@‘umammumsﬁnmmmumaanwm:maga‘nmu

ansnedaug msAns  (SaeaY) Al Sig.
s | 1Bnanes gani % 9 | Chi-square
e Sane’
1. W% 8.5 53.2 36.5 1.9 5.89 A77
2. UNUTTONDNNT 7.7 50.8 40 15 10 991
3. Sasuaniauu 10.4 472 39.6 2.8 2.52 AT2
4. 917 8.6 49.9 39.8 1.7 2.62 453
5. IANAILINNE 13.5 486 324 5.4 5.21 157
6. lawan 2.7 56.8 36,5 4.1 7.02 071
7. 91769% 10.3 47.8 397 2.2 3.21 .360
8. Mg 6.8 65.8 27.4 0 7.85 049"
9. splinnmibizatiud 35 50.0 43.0 3.5 5.84 119
aTuAN 9

10. ;Sﬂﬂ’]WLLatﬁ’l'Uiiﬂ'lﬂ 5.6 56.7 34.4 3.3 3.98 263
11. Uwhe 1w Jansalnweues | 6.6 54 38.7 0.7 2.00 571
12. nisieluiaie 14.9 59.6 234 2.1 6.58 .086
13. UNANU/EITAG 9.9 50.6 35.8 3.7 3.02 388
14. @ 46 56.9 36.9 15 1.71 634
15. 13N153U 9 4.8 57.1 345 36 4.90 79
16. padanl/ syl 7.5 50 425 0 2.20 532
17. wennsoienna 16.0 48.0 34.0 2.0 714 870

DF=3 *p<0.05

Inansefl 34 usadliiAniindudnedwninsfnmdsiuendaiuanwue
Womudszinndnnusteliteddyneedd  lasndudtegrefifinnsfinwszey

yaneidunsguinnniinguau 9 lanfidn Chi-square 7.85 (p<0.05) ~
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2.1.4 ﬂ&jméﬁaU"N*?’]:ﬁm%wmaﬁm:ﬁoﬁuﬁﬂwm:ﬁagamnwf{a?xaﬁmﬁaauvLau“Lﬂ PG

a15719% 35 mm@aaué’mwa'mmaanzjwﬁvazmﬁﬁm%wmoﬁmﬁaﬁnwmzﬁasﬁlaﬁém

ANBMLTANR . @BW (59 ay) an Sig.
inGou|wms| 35 | wenwu | p3fie | Bu 9 |Chi-square
AARNA dIuen
1. WA 214 | 103 | 21 | 489 | 93 7.9 7.59 18
(2. UNUTSBNT 94 | 188 | 3.1 | 516 | 78 | 94 11.07 .05
3. famuaniauu 229 | 76 38 | 467 | 95 9.5 1.95 85
4. 913 223 | 109 | 34 | 456 | 9.2 8.6 8.11 15
5. INULINLEMU 18.9 | 10.8 0 405 | 108 | 189 7.77 16
6. lawon 213153 | 27 | 587 | 53 67 | 6.10 29
7. 9172674 212 | 9.2 16 | 495 | 114 | 7.1 3.79 58
8. Migu 459 | 8.1 41 | 324 | 68 2.7 35.82 .00**
9. aydnanwilirefiud| 212 | 141 | 12 | 518 | 82 35 5.83 32
ATV 9
10. jUmwuazd U | 342 | 111 | 56 | 302 | 100 | 89 15.55 .00*
11.0%LA9 1iu Aaval 358 | 6.6 44 | 423 | 51 5.8 30.85 .00**
MNBUAT, LWAY

12. wiFelwasa 277 | 85 6.4 | 489 | 43 4.3 5.95 31
13. UNAINN/RITAR 250 | 63 | 25 | 500 @ 50 | 113 5.58 34
14. a9 281 | 63 16 | 516 | 109 | 1.6 7.52 18
15, U3M¥0% 9 274 | 143 | 60 | 417 | 36 7.1 11.96 03
16. ﬂaﬁwﬁ/aﬁﬂ 215 | 139 | 63 | 367 | 76 13.9 12.62 .02*
17. woansaiania 306 | 102 | 82 | 327 | 122 | 6.1 11.21 .05 W

DF=5  *p<0.05 **p<0.01

INAINT 35 me‘lmﬁudﬂﬂ@;mﬁaaﬂwaﬁﬂs:naum%wmaﬁmﬂﬁuLﬁam
yinwihifieRuaonladdanuadeifoddymeada lasnguiniFouduniiou uazgyl
NANTDUAIUTIEND mﬂﬂniqn@;m‘éu 5 Taufidn Chi-square 7l 35.82 (p<0.01) uaz 15.55
(p<0.01) uaﬂmﬂﬁnsjuwﬁfmmmﬂ%uéwuLﬁa%wﬁﬁuﬁwa 9 mmf:mnnfhmjmﬁu 5 @a
dutuife lasilen Chi-square 7l 30.85 (p<0.01), U‘%ﬂﬁ‘iﬁluﬂ lapfidn Chi-square b
11.96 (p<0.05) LLazéaSTuﬁw‘%amjﬂ Tanfidn Chi-square 71 12.62 (p<0.05) -



a  ar

215 mjwﬁ’;amaﬁﬁﬁuﬁag@m W eTuanwoue

P o . o oA o \ ' e Y a
179N 36 mswcﬂaauamwmw’uaomgwmammmﬂmaglmm:moﬂs:mmaanwwwaa&awa’m

v
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agmJawﬁfaﬁaﬁwﬁaaﬂaﬁu@ﬂ@mﬁu

Anuuzdays duiteg | domaz AN Sig.
dszwalne | Aretlszna [Chi-Square

1. WIAI10 71.8 1 28.2 | 5.76 | 01*
2. UNUTIUNENIS 70.3 29.7 .39 52
3. #nsuanilasy 59.0 41.0 15.03 .00**
4. 117 7.7 28.3 3.40 .06
5. AAUNNEAINEEU 54.1 45.9 7.89 .00**
6. Tuwon 81.3 18.7 2.85 .09
7. A9 76.1 23.9 1.10 29
8. MU 75.7 24.3 21 64
9. - agtdnaanmisdefnriaiiusinge 87.1 12.9 10.01 .00**
10. sUnMuazALsIENE 68.9 31.1 1.26 26
11. TN 11 FaNgainIneung, I 79.6 20.4 3.79 .05
12. wilsdaluieza 1y Nation Junior 76.1 23.9 A7 67
13, UNAN/ANTAR 68.8 31.3 1.15 28
14. A 86.2 13.8 6.29 01
16.13M1981 7 11 N9Anm 776 22.4 93 33
16. ARANY 68.8 31.3 1.15 28
17 Wennsodana 66.0 26.5 1.64 19

DF=1  *p< 0.05, “p<0.01

IINATTHN 36 medwmﬂms?{ﬂmwmméjwﬁaama%aﬁfﬁuﬁagmaﬁu

Daduitemedniuednlioiagnesdd lesngudiaivdandegludsandlng

SNUNIARIUNT,  ATLANLUREON, ﬁxwmm’m;ja"m, a‘gﬂﬂnmn%ﬁa%aﬁuﬁaﬁu

@9 9 uarga anndingudadefiondoagdislszine lanid Chisquare 5.76

(p<.05),15.08 (p<.01), 7.89 (p<.1), 10.01 (p<.01) WA 6.29 (p <0.05)
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2.2 dszinnaaiilesu
a 2

2.2.1 naudagefivwadwiulnndnssunsilesudssiantinannuieie fing

2OU LR INUUANG T

1317 37 NsnaseudayigineIngumaiLwaT sLaz Rl sz lasy

sz1anan W  (3owaz) an sig.
yinti] #il | Chi-Square

1, grawdmitenadn 61.6 38.4 1.56 21
2. 9dvdseineg 63.8 36.2 .08 76
3. MITOHUR 83.8 16.2 7.61 .00**
4. Tl 69.0 31.0 4.07 .04*
5. 9710w 83.3 16.7 26.10 00"
6. U1 IRIAN 50.6 49.4 7.09 .00**
7. I1UATHINI-MTIU 66.7 33.3 1.15 28
8. i unalulad-nauiiiaed 62.2 37.8 .05 81
9. PLWLAY 446 55.4 24.19 .00*
10.2972IMTARA 58.0 42.0 2.63 10
11. 91788 SUNIWE 59.3 40.7 16 68
12, 917 FUIAFaN-NTANEA 57.1 42.9 1.17 27
13.91nma-ludszine 66.4 33.6 95 32
14. 1700 IANTTU-AUUIAY 771 28.9 1.20 27
15. 91778 afien 568 | 432 1.43 23

DF=1  *p<0.05, *p<0.01

ANNINTIA 37 uge9 I AR I WA B WAz e wl szLAnTuane 1
Auateiinidynaedd lay wampewinsnsuduazgnfimannniiwend o
¢ Chi-square 7.61 uaz 26.1 (p<0.01) Mu&IAU unsnImsiiioaien Chi-square
4.07 (p<0.05) @amweandefoudininginuuszintuiisannniunesy lasilen
Chi-square 7 7.09 uaz 24.19 (p<0.01) AUEIAY NAVDINTANHIUFAIINLNAT VIR

wemdadasulsmnangnuanedenu Jasaniusuy@guiasly
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2.2.2 NNt qv;hqﬁuﬂ(ﬂ‘s”uﬂs:mmhamﬂ%ﬁﬁaﬁuﬁaau‘lau‘vlm HLANATIN

A9 38 mswcﬂaaué'ﬂﬁa'mmaanﬁjmﬁ'saﬂwﬁﬁmq@h@ﬁmiaﬂszl,nmmﬁlﬂm"u

lszinnad ong(d) Tonay an Sig.
fnth 18| 18-25 | 26-35 | 36-45 |snndn 45|Chi-Square
1. framimitegnagn 6 246 | 462 | 143 14.3 7.98 .09
2. P1ssdssing 1.4 204 | 437 | 148 19.7 7.65 )
3. 119508UG 5.4 108 | 541 | 162 13.5 12.16 01*
4. 9ramaiad 6 17 44 | 226 15.7 13.99 .00**
5. 91Ifm 2.8 29.4 | 440 | 110 12.8 9.08 .05
6. U1IFIAN 1.1 239 | 443 | 18.2 12.5 59 96
7. ULEATHIN-NITRY 0 138 | 485 | 215 16.2 14.99 .00*
8. dinalulad- 1.6 237 | 484 | 142 12.1 3.30 50
fanRIaas
9. AuuLia 2.4 395 | 476 | 7.3 3.2 43.71 .00*
" 10.419m3A8Na 0 172 | 479 | 215 135 13.41 .00**
11 4 aFInisuniwg = 4 11.1 | 407 | 259 185 | 6.84 14
12,9 FIUIO T - 2.8 292 | 389 | 19.4 9.7 6.59 15
mMsfnEn
13.amnime-lulszine 8 183 | 413 | 16.7 23 14.77 .00*
14.977908WNTTA- 26 184 | 474 | 184 13.2 2.03 73
AU
15.417viadifien 13 | 24 | 387 | 16 20 3.75 44

D.F=4 *p<0.05, *p<0.01

PMNENTIIT 38 LLamlﬁLﬁu’hmjmﬁ'sazm"?iﬁmqemﬁuﬂ@'?uﬂszmwﬂn
waneInue I nE A NIEHE I@Uﬂ@uﬁaaﬂﬁaﬁﬁaqu:ﬁdﬂa 26-35 Roud1ui
Uszinneng g f‘:mn“?’iq@ﬁa F11500us lawfien Chi-square 7 12.16 (p<.05), 117
muilos Tepfldn Chi-square 71 13.99 (p<.01), P1eIegne-n1Iln laufdn Chi-
square i 14.99 (p<.01) U8xAINIANIa lapfien Chi-square 7 13.41 (p<.05) lay
ﬂéjm“?iﬁmzjsmha 36-45 L'ﬂuﬂajw?‘iéwmhaﬂs:mwmmﬁsaamm Uszianannfifinay
Wasuuandsriuediiduddydn 2 Usinnde driiuiouszanininie-ludszne
T@Uﬂ@iuﬁaaﬂwﬁﬁmqs:m’m 26-35 Lﬂ%ﬂﬁi&lﬁLﬂ@%’UMﬂﬁq@ Taoild Chi-square 7
43.71 (p<.01) U8z 14.77 (p<.05) MBSO miwﬁlﬂﬂ’svu*‘ﬂ'nﬂs:anﬁsaommﬁansjw

Aflan f3xWIN9 18-25 1)
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2..2.3 njusnadiniizaunsAnwidanuaziinngfnssumalatvyszianinien

niIRaRU N aw I HLanNENIn T

ANT9N 39 ms*’n@aaué"mnd’mmadmjm‘hamaﬁﬁszﬁumsﬁnmLmn@mﬁu@iaﬂs:mwﬂnﬁa‘m

ilsziangnn mMsan (Saag) AN Sig.
dnd1 | Boynes| gonh 349 |Chi-Square

i —==1] WBoanes Ranes
1. framvsdlaanagn 8.4 52.4 37.5 17 5.89 A1
2. 1dstseine 10.6 46.5 39.4 3.5 2.50 A7
3. 1TOUUG 16.7 472 27.8 8.3 2.62 A5
4. 1M siias 8.2 447 44 3.1 5.21 157
5. 91211 10.3 50.5 37.4 1.9 7.02 07
6. 1IFINY 114 48.9 36.4 3.4 3.21 36
7. ITUATHIN-NTEU 5.4 46.9 43.1 4.6 5.84 A1
8. A nalulad-naufaes 7.9 51.3 37.6 3.2 3.98 26
9. 10U 6.5 56.9 36.6 0 2.00 57
10.97197150A4 4.9 49.4 438 1.9 6.58 .08
11,91 FIRTUNTNE 114 37 48.1 3.7 3.02 38
12. 9 FIUIAFaN-MTAN A 42 48.6 444 | 28 1.71 63
13.91pfima-lutlszne 8.7 42.1 46 3.2 4.90 A7
14.9199@mWNII-ANUIAN 105 25.6 34.2 2.6 2.20 53
15.9717vis e 10.7 54.7 38.4 17 71 87

D.F=3

INANI9N 39 LLamlﬁ’Lﬁujma;MTaazhaﬁﬁs:ﬁumsﬁnmsﬁwﬁm‘ﬂeﬁu

Usznnana lduendrsnuaiednedagnaada

Wemsdnldlgdaudsidylumsimuadssinnifleniingaedianse:

A N 2 o & Y Y ~ A o o ¢ A ]
Wantasusy Pd']ﬁ]ﬂﬁ]\?ﬂ@aaﬂﬁﬁ]'ﬂUY]’]\T@’]%EJ'VHW LNDRTIAIMMURUNUDUDIDITWEGD

WOANTINNNTE U aelineaziduaaiuansiadali
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A 6’

2.2.4 nguinetndonfwainuazingdnssunadeiudsznniamnuisieAun
aawladlnguansiaiu

P @ ' | , Aa A ' o« \ A oal
ATTNN 40ﬂ']5°l/](ﬂaﬂUa@s’]ﬁ?%’U@Jﬂ@ﬂﬂ?aﬂqdﬂ“a’]’ﬂ‘wa’]\?ﬂuﬂ ﬂﬂ?:Lﬂﬂm’]?VlLl’@iU

szinnzn 213N (Sa8az) @1 Sig.
WnSew| dhew | 35 [lenwu| mife | 8w 9 [chi-Square
na AWINN R’J%@‘I’J
1. drambniteanadn | 214 | 104 | 23 [493| 90 | 79 3.99 55
2. 9en9tlsuineg 213 | 99 28 |454 | 113 | 9.2 1.47 .91
3. 13508 UR 167 | 56 0 |[528] 139 | 11.1 3.79 58
4. 9rammdiad 172 | 1563 | 19 [497| 76 8.3 10.17 .07
5. 917w 275 | 92 | 55 |468| 64 | 46 10.15 07
6. ANFIAN 307 | 102 | 23 [432| 57 8.0 6.94 22
7. Puaswgia-nsidu | 109 | 85 16 |628| 85 7.8 19.68 | .00**
8. A unalulai- 201 | 74 37 |497| 122 | 6.9 7.12 21
faNfaes
9. 912Ul 371 | 48 32 |[387]| 89 7.3 28.92 | .00*
10. 191739819 160 | 62 | 25 [593]| 99 6.2 1573 | .00**
1. 9efanisaniwg | 14.8 | 11.1 0 |593| 74 7.4 2.31 80
12,19 FILI0 T8N 324 | 141 | 42 |[310| 56 | 127 | 1553 | .00*
MIANEN
13.912ime- 264 | 96 | 24 | 36 | 96 16 2164 | .00
Tudszine
14.7911908ANTTA- 105 | 105 | 26 |632| 7.9 5.3 477 44
fauUad
15,917 vi001fin 203 | 14 | 68 |500]| 95 | 122 13.70 01*

DF=5 *p<0.05, **p<0.01

PMENTA 40 LLamlﬁLﬁui’m@;N@haﬂN‘%dﬁaﬂ%WGiﬂdﬁuLﬂ@%/UﬂizLﬂY\
FMKandNNka IRy S ANIIENa IcﬂUﬂ@:uﬁfﬂL'%muﬁmwmwﬂﬂ’émwﬁam-ms
ﬁnmmﬂﬁq@ Taufien Chi-square #i 15.53 (p<.05) muﬂajuwﬁm’mmmmfuﬁmu
WaiudaiaTsgne-nsidu,  Bntwis, TN, dniime-ludszing  uaz
eafituniign lanfldn Chi-square 71 19.68, 28.92, 15.73, 21.64 (p<.01) Uaz
17.70 (p<.05) dUAAU -
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t '
=l =1 LN

2.25 ﬂéjmﬁaU’Was’?jomwnag}'@mﬂmﬁﬁuﬂszt.ﬂmhameemﬁu

& o . Ve A aa A o T -
AT 41 m*mrﬂaauamwam’uaanawmamammuwagmwanumaﬂsmmnmﬂmu

1lszian2a ﬁ'uﬁagj: (Fo8a) an Sig.
Uszinelng | drlszine | Chi-Square

1. damstwitengn 725 275 1.27 25
2. 119lssing 70.9 29.1 73 .39
3. IMTOUUG 75.7 24.3 .09 75
4. 91nsLiies 68.4 31.6 3.46 .06
5. 9121w 76.9 23.1 82 36
6. TMIRINY 61.4 38.6 8.43 .00**
7. TNATHIN-NITLIN 715 285 37 53
8. inalulad-neuRines 85.7 14.3 26.08 .00*
9. 911U 82.3 17.7 6.87 .00**
10.913NT9AA 74.8 25.2 23 62
11, 9110 FIRTUNIWE 77.8 22.2 26 60
12, 9 Fa§aN-MTANE 775 225 68 40
13.41pime-ludszing 60.3 39.7 16.07 .00*
14.1129NFWNTIN-AUUIAY 76.3 23.7 16 68
15. 9171893 68.0 32.0 142 23

D.F.=1 *p<0.01

A o 0 e N e a A e @ A
mnenTefl 41 wsadbiiAwindudradwdeiitunagdraimieudnn
wanesnued N isiayneeda laangudedslulsznalnodaiuindan, 917
walulad-aauRiiaas, 1171w LLa:"lJ"]’JJ;]Jﬁﬂ’lﬂ-luﬂizmﬂ mnﬂjwmjm@”’mﬂwlu

#19Uszina lapfidn  Chi-square 7\ 8.43, 26.08, 6.87 U8y 16.07 (p< 0.01) au§1AL
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2.3 nIIeanuInsAninasiiadanadunuinuanyiuazsiaa i nilasy
A o 14 4
WidRaRUWa L Lall

2.3.1 @audlunsitlasuniieRanunwoanla

2 @ . . & a & o - a e
AT 42 UFAIIFTIFIUNTITATHATILINITAULN aﬁu@lm WUneIua Iy ﬁluﬂ'] laTy

AN N13LAUINT DRINB SR (3D8aY)
{aivne 38
AN 1 a¥adatu 60.9 - 39.1
1 aSidaiu 50.5 495
4-6 p59casUaW 47.7 52.3
2.3 pSadadlan 45.8 54.2
flonsazasy 42.3 57.7
a9 55.3 447
5980 100 100

AN 42 LLamlﬁLﬁudemﬁaazmﬁvlaiﬁhUmu%mi%umaﬁﬁmﬂm"u
wiRafiuWaaulatuinnd 1 assdaiuunian aranwiaiungufidduinndu

A (3

6 J A Qs s A € é‘; ' o &
L‘YlE]SL‘LW]LGG‘HJLHWSUW%JG’EIWNWQﬂ%‘lﬂ%ﬂ‘iﬁiﬂ’lm 4-6 aTvdarlanv

&

P = @ a6 ) a a o o AN A 5
Lwa"mﬂaaummmamwuﬁizmwmﬁmlumnﬂmuumaawuwaauvl,au,

v
v oA

AUNNTINOA1USNTB U NaSLTa ;ﬁé”ﬂﬁmaaummﬁuﬁuﬁmaaﬁa%uﬁmaoﬁ 9%k

aa as o § '

ANTIN 43 LEIARDATUNUTTTAIINTILALIIMTE W nasanuanuD

lunsidlasy
Chi-square aseaNaase (D.F) Sig.
Value
16.21 5 .00**

“*p< 0.01

ANITUN 43 waEadldmiuit  mssanudlunsilesuniefaRun
saulanufanuduwusiunmsieddnswneditia  fid1  Chi-square  16.21,
p< 0.01 lapngueiadefilidodinsdwnefiiadlaiunilifefudeaulaiien

ndwmﬁmﬁaamaﬁﬁhU@im’%msﬁumaiﬁ@
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2.3.2 szazanlwnsitlasy
ANTINEFIUINTE BN SO DA U RUN U T U T e AT N T e S Ui Ro Wl

aawlailing

A9 44 LLamaﬁ’qmu;gahUﬂ'm’%miaumaﬁﬁmdasmmaﬂumﬂ%%’u

szaza lwmnledy | mssigdinduinadine (Sauaz)
Taiang I8
w#asndn 10 wifl 441 55.9
10-20 w1l 53.9 46.1
21-30 w7l 50 50
31-40 Wi 48.4 51.6
4NN 40 A 38.6 61.4
398 100 100

1na39f 44 uweasliAwhnguilidrodrninisduneiiiasiulng
(53.9%) WasunisFeRusanladinsdszanas 1020 wint luvnfingundoen

vimsamnasifiadulng (61.4%) WesumibiiaRuoanlatainnii 40 wifl

v e

ANAIULANANAINFEIIRINITAI VTN UFUAUT LA G35

AN5199 45 LEAIANRAGFUNUETZHININITINUASNNTB U N SLaN U T b Ia T M T sy

Chi-Square 29A1ANNDAIY (D.F) Sig.
Value
1117 5 047

*p< 0.05

PINATNA 45 UaaIlRARINNITINBAIUTNITB WA T AN FUW T
Muszeznanfilslumatesvesrelivodanniafi@ fien Chi-square 11.17, p< .05
T,@]amﬁmﬁamaﬁﬁhmm‘%mﬂaa‘lﬂﬁswmmlumslﬂ@'{wﬁa%aﬁuﬁaau“l,mfmnndw

ﬂg;mé'aasmﬁvhiﬁhymu%ms
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il anafisnalalunisidasunissdanaunaanlaiting

_ v A

Aaunfg NN 3 nanaladandamansmzlszrinsaiusziianufianalaln
nsilasunmReRawoanlaklnaaion
= &g ' =~ P . o
msdnwassfiezuivdsinnassanuiswelesaniiu 2 vanalng 9 s

P . ad o & < . = &
AITUNWINW alﬂmmﬁmim LEWOLUIRILRCCAITUNIN alﬁmagﬂ LL']J‘ULTUVLT@

3.1 qmﬁnwmzﬂ‘s:mns@hoﬁuazﬁm’mﬁawa‘la‘luﬁgmsﬁLanal,%famwaa
niddefinoanlarlnsuandrenu é’aamﬁgﬂuﬁaﬂ@iami‘f
3.1.1mju(ﬁaamaﬁLWﬂ@mﬁmzﬁmmﬁawal%‘lu‘i%msﬁﬂLaumf:ammamﬂfaﬁa

Aueaulaflnadnein dsmsedalyi

97 46 madipuifisudnadsveangudiagemouazngideanuianel

Y= o P
TuwaFnassianatiian

2578 TN
nsdEnatiian duadey | SD. |eduadn| SD. t-value
1. anuaa lndvadinluudas i 3.98 a7 3.91 75 14
2. aNUAZIBLAUaIN? 3.69 76 3.61 76 .08
3. mmgn@\”aa’uaﬁaga 3.66 .76 3.63 73 46
4. amusaiilumsldanis 3.82 86 3.80 88 74
Toyalwivlasd
5. ANURANRALYBITBYS 3.80 .80 3.84 82 46
TSl
* p<0.01

PManTf 46 ugasliiwihnsAnsnuiumemanelalidinisiaue
Heniduanuazdsavasinuinninwangeotsiisidnnisaianen t=.08
(p<0.01) dauaAnuAwalaluniyueng 9 swnuiliuandeiun Sadumsseniy
augagmﬂaaﬁ?



80

a 4

3.1.2 ﬂ&jm‘ﬁazhaﬁﬁmq@iwaﬁ’uﬁ]:ﬁﬂawuﬁdwalﬁﬂu‘i‘%miﬁﬁLauatﬁammamﬁaﬁawmw
paulallnsuaneany

i ' i 1 s 1 { 1 1 a 1 o A/
AN 47 NMTNARDUANDR waangwmamaﬁ:ﬁma mqmdnumammﬁow alalunsinauaLitonn

nssEnaiiom a1 (1) AR A1F | Sig.
snd 18| 1825 | 26-35 | 36-45 |annndn 45
1. anuaalnsivasiniluudaziy  3.89 3.90 | 3.91 | 4.08 4.11 3.34 | .010
2. ANNazLBIaYaI117 2802 | 357% | 364 137620 | 3850 | 4.83% | .001
3. anugnedasvatays 366 | 3.61 | 362 | 3.72 3.79 207 | .082
4. ausasalunslidunds 376 | 374 | 379 | 3.89 3.99 2.39 | .049
\flawfidasms
5. anunannauradtoyals | 379 | 378 | 3.80 | 3.87 3.88 69 | 593
u'lard

D.F.=4, *p<0.01  awbdadnuusasindunguiuansdnany

NN 47 LLamlﬁLﬁuimeﬁaaﬂ’mﬁﬁmqmqﬁua:ﬁﬂ’gmﬁdwal%@ia

ad o & - 6 6 ' O ' A e o o aa [
uﬁmsmLauamammammaawuwaau‘lammﬂmmuammummmy‘mma@ I%ﬁﬂﬁlﬂ

(3

= ] Ao dl‘ ' 3 t
ATUAINUNZIDHAVBITIN I(ﬂ{l&lﬂ’] f= 4.83 (p<.01) LLﬂtLﬂJa‘}’l(ﬂﬂ@Uﬂ’J’W&J@’N’U@GLL@&Zﬂ

3

A8309Ua9 Scheffe wmﬁﬁmmmﬁmdwﬂ@:umzqm‘hmh 18 7 ﬁungmmglmﬂﬂdw 45

)}

T lasnguiiionguinnii 45 U Sanuwelsluanuszidoavasiniuiniaa (p<.01) &

naudu 9 nulinuihdanuuandis
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3.1.3 najmﬁamaﬁﬁmsﬁnmemﬁ'mzﬁmwmﬁawalﬁﬂu"‘;’%mimLaual,ﬁamm DINILIRA

=y 4

Ao au Lt lNoLana1an

A13197 48 msmaaumm?}mJa\ma;mﬁaa:j’mﬁﬁmsﬁnmmﬁmiammﬁdwala

oa ° X
Tuasnssintauaiiann

mMsvtanalitan mMsAnE AR @A F Sig. —l
gt [l g9 a9
synnas Winanas
1. anugalnivasinluudasiy  4.08 3.92 3.93 4.18 2.46 .06
2. ANNAzLALATAITN? 3.78 3.65 3.64 3.74 1.52 19
3. ANugndesaItaya 3.78 3.63 3.63 3.70 1.88 13
4. ﬂ’l’]&l‘i’mL%’J‘Luﬂ’ﬁ\lﬁ&ﬂ%\‘] 3.89 3.79 3.82 3.85 587 .62
\flamfidasms
5. enunannanpvasiayaly 3.89 3.79 3.84 3.85 82 48
Gu'lad

D.F.=3

A =

ANANTNN 48 URAILFLAKIN ﬂa;méﬁamoﬁﬁms?ﬁﬂmmoﬁwmwwwawa

Qs aan

TaluAsnisvnsualitanivasmils®aRunaan ladlluandlenwa g1l s un1sana

v

3.1.4 ﬂ@;uéﬁamaﬁﬁmfﬁw&mﬁmzﬁmmﬁawalmlu‘%ﬁnﬁﬁwLauaLﬁamLL@ﬂ@haﬁu

@ANT19N 49 m‘smaaummﬁwaanajuéhaﬂwaﬁﬁaw%wmaﬁmammﬁawalfa

A " &
1%’3 DNITUURUBLUDNN

nMstanatitam 21BN (ARAE) a1 F | Sig
o Y o a P
UALTLW a1 5§ LONTH 'J'J:Tﬂ?) 2l 9
MM [AIRIRND FInea

1. anvealnidrastialune | 3.93 | 401 | 400 | 3.91 | 407 | 3.92 | 1.14 | .336

A2 .
2. ANRLLALAVDITN 3.59 3.67 3.62 3.68 3.72 3.80 1.52 .18
3. mmgns‘f@maﬁmﬂm 361 | 372 | 364 | 363 | 373 | 3.61 84 51

4. ﬂ’s'lmam‘%’ﬂums'lﬁm%a 3.72 3.78 3.89 3.84 3.90 3.81 1.17 .32

& Ao
LWBRINAINTT

. mm%mn%mwaaﬁaga 3.77 3.84 3.89 3.84 3.73 3.83 .70 .61

TweFarlaset

D.F.=5
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PNANTNN 49 LLamlﬁLﬁmwmgmﬁaaziwﬁm%weiwﬁuﬁmmﬁow alaluAsnns

° A’ oy a ' ‘ a 1 @ o Qs aa
wienslilanzasniFeAuveauladlnelauendranuagsldodamniana

Vo ' A AadA o w o A -~ aa o &
3.15 ﬂqmmamamwagmmluﬂmguumanm:ummwuwa’l,almﬁmsmLmamam
UANATINY

- - , 4 vov oy oA aa A
A3 N 50 mnﬂ%uumﬂummawaan&;umamafmunuﬂagmwanumammﬁawalalu

Femsiauatiian
mIkanatiom Usginalng | aredszna | tvalue
duads | S.D. |Auads| sb.
1. ANURA IRNVIT I ARz U 392 | 77 | 409 | 73 | .00*
2. AMURZLAAYRITL 363 | 75 | 383 | .78 .00**
3. AnugndeIvasioys 362 | 74 | 379 | .78 .00**
4. aunadlumsldindasend 379 | 86 | 394 | 85 02
#aINT
5. aArumannapvestoyalwivled | 380 | 80 | 388 | 79 20

*p<0.05, **p<0.01

)
Ada A [

INAIT9N 50 LLamlﬁLﬁu’hﬂ@uﬁqamomn wagmﬂumoﬁuﬁmm
=S ad o dv L - ¢ ' ar ' A e o as
swalaludtmsihauailanussmsifafudoanlainedeny  adeddpdagng
RGI9 I@mm\jmﬁaamoﬁ’fiamﬁgag'maﬂszmﬂﬁm’mﬁawalﬁ'ﬁ'mﬁiwLaumﬁammﬂﬂiw
nudreg1sludsznealng 'Lm‘ﬁumma@lmjmamj'rﬂml,@ia:ﬁfumﬂnﬁﬂ@wﬁa%ilu
Uszinalng lapddn t = .00 (p<0.01), TIunsaNnunelaluauazidoauasing Taoilen
t = .00 (p<0.01), ANUYNADIVDITBYS laufdl t = .00 (p<0.01) wazANNTIALTILY

v A4 X Y Ay
ﬂW‘SVL@MW‘HJLuE)WWIG\aGﬂ”lS I@UNQ’] t=0.02 (p<005)
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@ 1 a ot [ &0 @ = =
3.2 ﬂ@z&lﬂ')E]El']\'ﬁ’l3\'f’!maﬂﬂmgﬂiz"ﬁqﬂiﬂ'\a@l'ﬁ@l'\ﬁﬂ%%“&Nﬂ?'\NW\jwE]Gl'ﬂ‘l%gﬂlluu
o [~4 & a ~ & & 1 s s A;/
ﬂ'ls%']La%aL'Jln;‘ﬁ(ﬂ’llaﬁﬂ%ﬂaaﬂ&lwaa%"[a%u@]ﬂ(ﬂ']\?ﬂ% A

3.2.1 mimé'haU’Nﬁﬁmﬂ@mﬁm:ﬁmmﬁawalﬂugﬂLL‘uumiﬁ’lLauaﬁuvlfnﬁ@mﬁu

37 51 MalisufivuduaisuasnguiainwaTuaz nee

= a
AMNNIN alaalugml,uum‘smmua

sunuumsshianeliulad %8l Wil At
duady | SD. | el | Sb.
1. ANUTALIUUBINTIARNIANL L 395 | .71 3.89 72 A7
2. msaﬂmmémﬁa;&aiﬁdw (Ease of 393 | .77 3.95 79 65
Navigation)
3. AnuENNTaINTIANIaNIN 360 | 76 | 359 | .79 77
4. anuENgaduadF 357 | 77 | 362 | .76 29
5. AMURILIINTEINITIANRUT 358 | 76 | 355 | .74 60
6. m']mﬁmwamaaﬁmmﬁagaﬁ%‘tﬁlu 366 | .77 | 367 | .78 83
wiaawsn
7. msnfﬂ@wn%alﬁ’;jdms”smmmmmﬁ@Lﬁu 3.52 .85 3.62 81 .04*
W1ulnas n3a Chat
8. mw%mn%mwaaﬁa&ma'w”agaem 9 355 | 82 3.69 .83 .00*
9. alunsladanalna (Update news) luud | 347 | 99 | 354 | 92 23
A=

* p<0.05, p<0.01

e 51 useslitiuinguireiamemdsianuianelannniime
meluihiben 9 vesgluuumetiauavasmisfoRudeanladlng adralind iy
naEde wait mudlanldgdduihuuaasnnufariudiuluad wia chat lasiien
t = 0.04 (p<0.05) uazANIMAINMABTIATeNlsITBsuaTaya Tanfid t = .00
(p<0.01)
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322 naq'mﬁaﬂwaﬁﬁaflqmaﬁmzﬁmmﬁowalﬂlugﬂuuumsﬁhLauaﬁuvl,snﬁsmﬁu

P : o Ve T ' a o
AN 52 ﬂ’l‘inGlaaumLaaU’uadﬂqu@]’mm\mumqu@”ldﬂuﬂaﬂ’n&lﬁ\‘iwalfﬂlugﬂuuumiuﬂLﬁma

gﬁuuum‘sﬁﬂmumgnlﬁﬁ adq(ﬂ) ALaae AF Sig
g | 18-25 | 2635 | 3645 [wnn
18 45
1. ANNTALIUVOIMITANUIANY 300% [3.90%° | 3.88% |3.99%° | 4130 | 358 | .007
217
o, msﬁ@muémﬁaa&a%&ﬂu 3.05% | 3.03% | 3.80% | 3.94%°| 4.18° | 333+ | 010
(Ease of Navigation)
3. ANNFILNVaInTIANKTe 3.74 3.54 3.57 3.67 3.75 2.65 .032
mMw
4. anangaduadi 3.80%° | 3.54% | 355% | 375" | 3.61%°| 437 | 002
5. AMURILINVBINTITIARN 402° | 350° | 353° | 3.67% | 3.66°°| 579 | .000

6. anufisanasanFimdoyn | 374%° | 350 | 3.65% | 3707 | 3.86° | 298 | 018
Adalwlunsasusn

7. msgﬂm%ﬂﬁqmuﬁmumo 379 | 355 | 351 | 361 | 363 | 147 207
anNAaAEnHInlnas nIaChat

8. m’lwmn%mwaa'ﬁaﬁ 3.84 3.55 3.57 3.68 3.69 2.21 .605

URRITBURE 9
U

9. i lumsladayaln 3.89 | 348 | 343 | 355 | 362 | 277 | 026

(Update news) luudazin

S.D.= 4 *p<0.05, *p<0.01  sambaFadNuuFAsIndunguiLaneeiy

INeNTIA 52 LLa@alﬁLﬁu’hs:ﬁumiﬁﬂmﬁ@mﬁua'qmalﬁmjwﬁaazmﬁ
anuiawalauandranuadelnedannada  Iudasnduanusalauuainsia
WuIANYIT (7=3.58, p<.05), mifaanugutoyalding (-=3.33, p<.05), CPRHGHTEY]
YT (=4.37, p<.05), ANUFWNINTBINITIANUT (=5.79, p=. 01) WRzATULNEIWE
°uaaﬂ’%mmﬁagaﬁé”@lﬁ'luﬂﬁwamﬂ (f=2.98, p<.05) WazLil

4an
v
@ =
i)

Scheffe WUAUUANGNITEAINIE @123 uNNAINNTNIR% @9

wmimaamwmmm

ﬂﬁ”ﬂﬁmmmaﬁmwmaamﬁwmmmj"ﬂn wm’]ﬁmwmmn@immdwm
871 26-35 1 nua’mmnnfn 45 1 Imnawmﬂmﬂmw 45 Hfanuwalauinnii & u

ﬂawmﬂaw] uu VLQJWU’J’]&IF]’NSJLL@H@’N v
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ﬁﬁ]é}”mi"mmsa@mma'mﬁayavlﬁdw (Ease of Navigation) wuiniaans
WANAITERINNGNETEY 18-25 1l AunguenguInnit 45 il WRzNRUDNY 26-35 7l Ay
nguamandy 45 1 I@Uﬂajwmqmnn’h 45 ﬂﬁLﬂun@uﬁwalﬂﬁuﬂﬁmﬁmﬁ

annfige dunguewdu o wrlinuhdanuuaned

ﬂﬁmﬁmmnmuqaﬁmaoﬁ wudwﬁmﬂmmﬂmﬁwﬁmgfwmgs:‘mﬁa
18-25 Tluazngueny 36-45 1 T(ﬂﬂmﬁumq 36-45 ?‘Jﬁmmwalﬁllummamqaﬁmaa%ﬁu
flfanndt dungudn 9 nuldwohiianuuand

Tadudnuanumsnuresnstani wodlianuuandszaitngueny
§1nn 18 1 nunauag 18-25 1l LLaxs:M']amjumq@‘im’h 18 U nunguany 26-35 1
I@Uﬂﬁjuﬁﬁmq@ﬁ’mjw 18 Tjﬁmmwalﬁm’mﬁq@ TO9RIANABNgUeTY 26-35 T Laznd
018 18-25 Tanudey I@Unéjméu g snlsinuirdanauaneis

£ - L2 L% = £ 74 lﬂ‘ﬂ/ o
q@mmaﬂ%ﬂmumwmwmwamaaﬁ’%mmmagamalﬂwmaamn Wi
d’lﬁmwmmmmiwﬁa@jmq 18-25 1 wazenguInndn 45 I@mﬂajwmq 18-25 73

anuwelaluthdvdnanfiunnni lasngudn 9 wuwldwuilanuuandis
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¢ a ' Aa =< . o ~ =< ° & &
3.2.3 ﬂqw@nam\‘mumsﬂﬂmmaﬂm:wmmwawahlugﬂLmumm’uauarmv[,sm

AN

@999 53 NMINARAVANAR wama};mﬁamqﬁﬁmsﬁnmmaﬁudammﬁawa'LaJ

Tustuuumsitiauae

51 wuun s naEwarulae N3 A (@ad) a1 F Sig
dnt | Bwynes g9nd Ay
Styanes Byanes
1. @NUTALAUTBINITIA 3.96 3.89 3.97 418 2.10 .09
nuany1i1?
2. mifamugudayaldig 3.98 3.92 3.93 422 | 140 24
(Ease of Navigation)
3. ATUFILNVBINTINNKTD 3.72 3.60 3.54 3.62 1.85 13
mMw
4. mmauqaﬁmaa% 3.80° 3570 355° | 36620 | 4.08* .00
5. ANURIBINNVBINTIANIN 3.73 3.56 353 3.70 2.96 .03
6. AMUNEIWaTaIlIu o 3.74 3.62 3.69 3.92 2.30 .07
ﬁagaﬁ%@lﬁlwﬁwamn
- madanilddui 3.75% 3552 | 349° | 366% | 3.37* .01
LRAIAMUAALAY
8. AIWNAINRATLVDIRIA 3.75 3.59 3.55 3.59 1.99 A1

unasTayadng o
9. nmlumsldaﬂ”a;dalmi 3.70 3.46 3.49 3.70 278 .03

(Update news) lusudazin

DF=3 *p<0.05 wilkiFedwiuiaasindungunuansdraiu

Na1T197 53 LLamlﬁ’Lﬁudwmjmﬁ’;azmﬁﬁmsﬁﬂmmaﬁuﬁmm
#awelaluguuumabiauadraiuediiddmdymeaiidluduanusugadvesd
wazmsienibidduinnaaanufaiin lapfidn f= 4.08 uas 3.37 (p<.05) @l
f16u LLazLﬁamaaumwmmﬂmﬁmha@lﬁaU Scheffe WU ﬁm’mt,mﬂmas:wdwﬂ

Tuifaafinanlun aadt

ﬂﬁﬁyﬁmmwmw@aﬁmad% wudwﬁmmLmn@iwﬁzm’mﬂz\jmmsﬁﬂmﬁ’l

nfygneiniungunmsdnmzduliyggeiussgnifiyned  (p<os) laongy
P o s a pre o g a - , P

m'iﬂnmmmwﬂsrgry'\mummwala'l,u,ﬂammumﬂ‘ﬂq@ TA989NNFBNFUNITANN

seauUTanauargInifiygnaimudey
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gavhsdailadodunindeninligaiuiuuaasanuadis  wuana

1 1 t =S o' ] a o ] P ' =i
wandeszninngumsinsdiniSygaitundunisfnmganingygneip<.05)
lagnduns@nmdnniSyaneitanunelalutaduduiliinndy dmngudu 9 wu

Tdwuindenuuaneis

3.2.4 nﬁjmﬁazmﬁﬁm%wshaﬁm:ﬁmmﬁawalﬂluﬁ’lugﬂLLuumiﬂﬁLauaL%uvlsﬁﬁ
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EDUCATION

Chin up, parents of
failed students told

Emotional quotient, not 1Q, is important

Aphaluck Bhatiasevi

Parents who get upset when their children fail their university
entrance examinations could be piling on the agony, the Mental
Health Department warned yesterday.

"A good number of students recently
questioned about the matter admitted
that their parents' unhappy facial
expression was enough to emotionally
hurt them," said Dr Pravate

. .« Tantiphiphatsakul, director of the Child
Glad to get in Mental Health Centre. He said some of
Secondary school graduates have their  the students also admitted that their
faces smeared with washable paint by . .
university students during tamily members, particularly parents,
congratulatory celebrations for their drOVC them tOWﬁrdS SUiCide.

having passed the university entrance
cxams. The results were posted at

Kasctsart University yesterday. - .
Boonnarong Bhudhipanya The number of students seeking

counselling at the Child Mental Health
Centre also increased in recent weeks due to stress brought on by
the entrance exams.

http://www bangkokpost net/today/100500 NewsO1.html
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Stress can lead to other physical illnesses like chest pains,
headaches, tension and stomach problems, he said. Many also
turned up to ask how they should plan and react to the excitement
when they sit for next year's entrance exams.

Khamron na Lamphun, the deputy health minister, said parents'
main responsibility was to console their children and make them
understand they are not the only ones to have met with failure.

Each year, an estimated 80,000 students fail to gain admission to
state-run universities.

Kittikorn Meesap, a psychologist at the Mental Health
Department, said the public should be made to realise that the
"emotional quotient" which is concerned with positive feelings, is
more important than the "intelligence quotient" or 1Q.

http://www bangkokpost.net/today/100500 News01 html
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Leading Investors
Chaose

www.compang.com/thailand

TheNATION

THAILAND'S INDEPENDENT ONLINE NEWS & INFORMATION SERVICE

HOME

MEWS

HEADLINES
NATIONAL

METRO

POLITICS
BUSINESS

IT & SCIENCE
SPORTS

SOCIAL
ENVIRONMENT & HEALTH
TRAVEL & TOURISM
OPINION TODAY
LETTERS

FEATURES

WHAT'S ON
ENTERTAINMENT
CARTOON

DAILY SNAPSHOTS

WEEKLY 1S8UES
LEARN ENGLISH
WEEKEND
INTERACTIVE
BULLETIN BOARD
LIVE CHAT
SPECIALS

FEMME FOR WOMEN
ELECTION 2000
ZORPORATE
CONTACT Us
SPECIAL SUPPLEMENTS

SEARCH
Go ’

ARCHIVES
SIMITI{WI[TIF(S
SPONSORED LINKS

Thailand’s

Elvnd Mea 1loan

A 'Cobra Zone' bar set up to welcome US soldiers
taking part in the annual Cobra Gold joint military
exercise at the Vajiravuth military camp in Nakhon Si
Thammarat. The exercise started yesterday and will
conclude on May 23.

EC ratifies 22 more
Senators, but still
56 shy

THE Election Commission yesterday endorsed 22
Senate by-election winners, half of who had their
victories nullified after the March 4 election.

1

Farmers wait for promises
to come true

Thai kills Love Bug after

http://www nationmultimedia.com/

Wednesday May 10, 2000

First Pacific agrees to
sell stake in Savills pic

Lipdated ail day

Senate By-Election
Latest News and Results

S.E.T. INDEX

OPEN CLOSE HIGH LOW
355.41 343.53 355.41 341.85

P

-14.24

Stock

quote [ Gat §

Enter code e

Baht / US 38.99
Baht / UK 59.63
Baht / YEN 0.3586

more currencies..

S M T W T F s
14 15 16 17 11 12 13

Bangkok 24-34

Thai provinces

» BKK Arrival, Departure

10/5/43



24-hr struggle

B THAILAND
£ .JOBS

Top Jobs on the Net

election

It is likely that the senate election is
to be held for the third time possibly
on June 4. Would you cast your vote
this time if you already did in the first
two pollings?

Yes, but merely to

behave as a good citizen C 0(%)

Yes, to give those
dishonest candidates (" 0(%)
some lessons

No, I've had enough of it 0(%)

Unofficial winners in the senate by-

118
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We're hiring | Web designers wanted

‘-):'.‘P,‘;.
The Battle Over Elian Gonzalez
- Free Internet for Secondary Schools
(17)
- Elian's Home? ( 79 )
- Professional Sports in Thailand ( 11

)
- Another Triple for Man U (almost) (
23)

- English for Thai Children ( 47 )
- Amaerican Ugly ( 39)
- Cheaper Cable TV Service ( 23 )

Total votes in: 0

Vote 1

P Share your views

BUSINESS

| Stock market crashes to 15-month low
48 CAT to launch Internet service provider

I Snow Brand to expand product line

TRAVEL & TOURISM

Nepal's rugged mountain have long inscensed travellers
insearch of an adventure.

National parks in Thailand

Try our new Chat-room !

ELECTION 2000

Your guide to all the Thailand elections
Election schedules
Up to the minute election news

http://www.nationmultimedia.com/ 10/5/43
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Today's headlines:

Thailand shock
Australia

PERTH, Australia - Unseeded Thailand
caused the biggest upset in the history of

The body of Ali

the Hopman Cup tennis tournament here Nader Shahbazi

yesterday when they beat reigning Ghasem is

champions and favourites Australia 2-1. transported to the
Bangkok police
forensic

Govt scraps diesel levy
for Oil Fund

MEDIA & IT VENUE:
TTID to launch real-time
traffic reports online

more.. @)

department after
he was shot dead
by police as he
tried to escape on
Rama III Road
yesterday

mare

' : Updated Monday - Frida
(BreakinG news ) (Sp’carting 10 am»; Y

Wed Jan 5 13:17:53 THAIST 2000

* Creditors plan to sell off Daewoo Motor by end-
June more

* Japan's first electronic trading network planned
more

« Don't panic, Silicon Valley says about stock
plunge more

» Clinton reappoints Fed chairman Greenspan
more

* Stocks slump on interest rate worries more

+ Iran parliament temporarily withdraws police
control bill more -

Tn Todavis Natinn:

£

{_ todax ay )

BKK 24-34 C
175-93 F
BAHT/USS A
36.83 (Last

01/04/99)
S.E.T. b
498.46
+16.54

(Last

01/04/00)
€ Bangient Bank

if you have
mileage

How to start
an Internet
Callcentre?

CLICK here
to make an
appointment
on the net

v
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weity Fill out this
questionnaire,
and win more
than 100 prizes

ret Share with
us, your new
millennium
greeting and
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‘Announcement
4 January, 2000 : (077) 214-200, New 56Kbps Dial Number at Surat Node

15 December, 19399 :New Up Country Node in Phranakhon Si Ayutthaya
and Chumpom

15 December, 1999 : New Up Country Node at Kanchanaburi

Previous Announcement
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information

® Radio No Probler_n ® zog-zag NEW!

e HotWave ® The Ticketeer NELH

e Radio Vote Satellite e The Competition MNEt!
e Green Wave e By Demand MEW!

e For MACINTOSH Users NEW!

¥ Magazine Behind Lens |

4in Spacey is In talks with Bobby Darin®s

1 Dodd to star in a biopic about the late

qger. Spacey is already 40 while Darin died e Hollywood Weekly

m apen heart surgery at 37. ® Introduction the Hall of fame e Weekly Boxoffice
e Music Zone e Handbill & Poster
janner Advertising: e Music Gallery

e Now Showing Movies

o 07 Shp!\_f

e Jeo Jii

e Chan Kraprip e Breaking News NEW!

® Nation Live
¥ Bakery Music

'Ye!!m‘nv Pages ;" —G2 not support--
intcFree ¥ éda b e Bakery Music NEW!

e Dojo City e Morming News
i . - e The Nation's News Room
» é e Digital Song e e IS
’ : ' e Download r_gq_i_q archive

W Community

® Thai Page_r Links

e Sport Ra_dio Live

o Ethange Rates Links

o Thai News Lirjks_

e ThailSP Linlg

e Free Email Links
- ® Live Luktung FM ©5.0

e Software Links
e Thai Students

e Thai Politics NEW!
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Current News: PAY-PER-USE

[ ] m Modem Number 882-2000
KSC WM,/ Internal

® Today 42.5 Mbps Hi Speed International Link
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@  KSC Instant Internet
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A questionnaire on attitudes and behaviours of Thai on-line
newspaper readers

Acknowledgement: The questionnaire is part of a thesis of a master degree student of
Communication Arts, Chulalongkorn University. The aims of the research are to find out
motivations, behaviours and satisfactions of readers of Thai on-line newspapers: Bangkok
Post, The Nation, Bangkok Biznews, Thairath, Dailynews, Manager and Thansetthakij

Your answer will be kept confidential, and will be used only for this research.
Thank you for your kind co-operation.

1. Sex: ( ) Male ( ) Female

2. Country of Residence:................... /Nationality:...................................
3. Age: () below 18 years old ( ) 18-25 years old () 26-35 years old
( ) 36-45 years old ( ) above 45 years old
4. Educational level: ( ) secondary school ( ) high-school
() vocational/technical school ~ ( ) bachelor’s degree () master’s degree
() doctorate degree (/0 OFIETS et riocsr s atmsiseveesenrneesennrenn.
5. Occupation: () students ( ) government officer ( ) state run officer
( ) staff of a private company ( ) business owner ( )others..............

6. Do you pay for your own Internet access? : ( ) Yes ( ) No

7. Where do you often access the Internet?
() home { ) office ( ) school () Internet cafe/kiosk

8. What media do you always use for getting news? Number the below choices in order
of frequency.
() newspaper ( ) news magazine () on-line newspaper
()TV ( ) radio ( )cable TV

9. Below are features of online newspapers. Which of these are most appealing to you?

Scale

Factors to access on-line newspaper(s) Strongly | Agree | Neutral | Disagree | Strongly
agree Disagree

It is convenient to read.

I can read news about Thailand anywhere.

I can read news about Thailand anytime.

Breaking news are always updated all day.

SO Rl Bad Bl o

It is convenient to search for information
through the newspaper’s search engine.

6. I can read yesterday’s newspaper from the
News Archive. -

7. Ialways access the Internet.

8. Ilike colourful graphics.

9. 1 like to spend time in the useful way.
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Factors to access on-line newspaper(s)
(Continued)

agree

Strongly | Agree

Neutral

Disagree

Strongly
Disagree

10.Accessing on-line newspaper makes me feel
fashionable.

11.1 do not have to buy newspapers.

12.1t is convenient to give feedback to the |
editorial team or other readers via chat,
e-mail or web board

13. Other:

10. Which on-line newspapers do you always access? (can choose more than one)

( ) Thai on-line newspapers:
...... Thairath .....Dailynews

..... Thansetthakij  ....Bangkok Post ...

11. Which is your favourite Thai on-line newspaper?

( ) Manager
() The Nation

( ) Thairath () Dailynews
( ) Thansetthakij  ( ) Bangkok Post

Bangkok Biznews

( ) Bangkok Biznews

12. Please rank the below factors which affected the selection of your favourite on-line

newspaper.

Scale

Factors

Strongly
agree

Agree

Neutral

Disagree

Strongly
disagree

1. Breaking news are always updated

2. Containing the most accurate report

w

Having varieties of information much
more than others

Presenting news in short/summary

Having beautiful graphics or photos

Providing voice data or video clips

A R

Having an efficient search engine

8. Offering a simple way to read history or
__yesterday’s news

9. Being a loyal reader/fan of the newspaper
(printed edition)

10.Offering various links to other sources of
information

11.Providing a daily news summary of other
newspapers

12.Spending less time to access to the

newspaper’s web site
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Factors
(Continued)

agree

Strongly | Agree | Neutral | Disagree |Strongly

disagree

13.Providing easier way of navigation such
as noticeable backward or forward icons

14.Others:

13.How often do you read Thai on-line newspapers?

() more than once a day
( ) 2-3 times a week

( ) once a day
() once a week

( ) 4-6 times a week

14.What time do you often read Thai on-line newspapers?
( )I12.01l pm-4.00pm. ( )4.0l p.m-8.00p.m.
( ) 8.01 p.m. to midnight ( )12.0l am.-4.00am. ( )4.01 am.-8.00p.m.

( ) 8.00 a.m. to noon

15. How long do you always spend on reading Thai on-line newspapers?
( ) 10-20 minutes ( ) 21-30 minutes
( ) more than 40 minutes: ............ minutes

( ) less than 10 minutes
() 31-40 minutes

16. What do you always read from the web sites of Thai on-line newspapers? (can

chose more than one)

() headlines
() news

() breaking news

() photo & caption

( ) features

( ) columns/opinion

( ) editorial article
( ) letter to editor

() cartoon

( ) entertainment such as
movies, music

() horoscope

( ) weather

() currency
() ads/classified

() summarised news from other
publications

() Others special or in-house
publications such as Nation Junior,
Thailand Tatler, etc

( ) services such as education, web
board, SET Index, etc

17. What news do you always read? (Can choose more than one)

() front page news
() politic
() ﬁr;ancia,l-investment

( ) business

() local or general news

() regional-international
news
( ) sports

( ) technology-computer
() property

( ) motoring/automobile

( ) social news
( ) entertainment news

( ) environment-education

( ) industrial-transportation  ( )toﬁrism -



137

18. Which news format should Thai on-line newspapers present? Please give reasons.
() Making an online copy of printed edition (if you chose this one, skip number 19)

() Having unique format for the on-line edition (if you chose this one, answer number
19) because

19. Online newspapers should have the following format:

Format Strongly| Agree | Neutral | Disagree |Strongly
agree disagree

The length of news should not be over than
2 display screens.

The news should contain multimedia
features such as voice, sound script o
moving pictures. :

The language should be polite.

Breaking news should be presented before
the launch of the printed edition.

Breaking news should be updated all day.

Links to related stories should be provided.

There should be a space for readers to give
real time

feedback such as poll, chat or web board.

8. Content should be build specific for the on-
line edition.
9. Others:

20. How much satisfaction do you get from reading Thai on-line newspapers? Please
rate your satisfaction with:

scale

I. Content providing Extremely Somewhat| Neutrall Somewhat | Extremely
satisfied | satisfied dissatisfied | dissatisfied|

. Freshness of news

. Details of news

. News accuracy

. Speed of getting information I need

. Variety of information

AN~ WIN[ =

. Others:

scale
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I1. Web site format

Extremely

satisfied

Somewhat
dissatisfied

SomewhatNeutral
satisfied

Extremely
dissatisfied|

It is easy to determine news categories.

Ease of navigation

Beautiful graphics or pictures

The balance of colours

Beauty of page lay-out

Al IS4l Bl Bl Il e

Quantity of information in the home
page

Convenient to give feedback via chat or
poll

. The variety of links to other

information sources

9.

The time of updating daily news

10.Others:

22. What problems do you always encounter while reading Thai-online newspaper?
Number the below choices in order of importance from 1-5 which 1 means the

most importance.
) Slow in updating news
) Not enough information

) Have limited time to read

N N N N T T

) Can not read Thai alphabets

) Reading online news is too complicated.
) Can not find requested information
) Eyes are to tired to read from the screen

) Do not have basic computer skills
) No confidence in information of on-line edition

22, SUEEESLION: ...ttt e e e

Thank you for your kind co-operation.
Kamjana Karnjanatawe
karnja@loxinfo.co.th

1144-724161
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