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ABSTRACT

Buses are essential transport facility around Bangkok Metropolitan
area today, and have become part of about 2 million passengers' daily life.
Thus, it is a difficult task to serve such a number of people successfully.
Problems then arise. Formerly, the bus business was managed by many private
bus companies. But after so many problems accured, the government purchased
the private buses and set up the government enterprise under the name of
"The City Transport Co., Ltd.” Not long after, the company legal form
was again changed, Today it is officially known as “Bangkok Mass Transit

Zuthority.™

Since Bangkok Mass Transit Authority has been exclusively authorized
to manage Bangkok Metropolitan bus lines, it has made adjustments as well as
improvements to provide passengers the best services. However, the Authority
is still far from reaching its objectives. The loss was critizied by people
of all roles. Moreover, the criticism largely focuses on its long known
poor services that have not been very much improved. And, indeed, the

services are said to be even poorer. This research, therefore, aimed



not only to gather all informations about problems and difficulties that
those who use the services confront daily, but also to learn of their
attitudes and suggestions which may help bring about solution to the
problems. The suggestions from the users should logically be given

attentions by the Authority.

The research has been conducted in order to understand problems
regarding bus servicing by way of analysing primary and secondary infor-
mation collected in the form of intervigw, observation, questionnaires
as well as references to books and articles. It is, however, mainly
based on field data analysis. Questionnaires were administered to
passengers at main bus stops, using purposive quota sampling procedure.
Questionnaires were also sent to different places to get information from

passengers of all carcers.

The present research has come up with the following conclusions:
1. On services Bangkok Mass Transit Authority should be respon-
sible to |
- provide more buses to meet passengers’ need
- fix reasonable bus fares
- improve bus-attendances’ clothing and politeness
- provide additional buses on some suitable route

- provide more airconditioned-buses

2. On related facilities outside the buses

- bus-stops should be standardized all over Bangkok Metropolitan

area



- bus-shelters should suit the envifonments

- the numbering of lines should be of the same standard and
easily be read day and night

- should write details of route at the bus-side

- exhaust is not perceived as problem by the publig;-

oy

situation can be improved

3. On facilities inside the buses \%

~ buses should be well-equiped inside for passéggégg; and
bus~-attendances' comfort

- route scheduling should also be shown inside

- fare rates should’be posted inside the buses

- when arranging seats for the users,.distance and easiness

to get on and off the bus should be considered

4. On other factors related to the services

‘= smoking should be strictly for bidden on the buses
= illegal minibus should be legally

- Double deckers buses should be allowed to run

- allow bhuses to go throﬁgh flyovers

= expand buses lines all over Bangkok Metropolitan

Besides the above 4 points, there are still other suggestions in
connection with services such as passengers, public relations and the
management which the writer trust that they would be useful. This research
also states urgent problems that need to be done as soon as possible for
the success and efficiency of the authority's services. These problems

are as follow:



fare rate should be figured according to distance
Apply laws with illegal minibuses
Road riders must strictly follow traffic regulations

set up electrical rail for mass transit system

TLELEHLRLY
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