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ABSTRACT

The purposes of this thesis are to analyse the problems affec-
ting the tourism promotion in travel services and facilities which
are operated by both government and private sectors, to study the tour
guide work and the effectiveness of his activities to the tourism
promotion and to consider the tourist industry trend of growth in the
future and the demand in tour guide career, The thesis is composed
of the information from journals and printed matters of various orga-
nizations aﬁd units concerned with tourism, the information from
interview and observation of the tour guide operations and the views

from the persons concerned in this industry.

The results of the study indicate that the main cause of
problems in the travel services and facilities is the non-encouragement
of the government in tourism promotion and development. The activities

which should be performed are:



1. The establishment of laws and regulations relating to
control and supervising of the private travel industry operations
through the Tourist Organization of Thailand administration and the
setting up of a unit to co-ordinate the tourism activities among the

ministries or administrative units related with tourism.

2, The establighment of a unit to control and supervise the

effectiveness of personnel concerned in tourism operation.

3. The provision of adequate budget and number of officers
for the public utilities services and rapidly conduct according to

the mentioned projects of the country development.

With regard to tour guide operation, the tour guide activities
have a direct role in the improvement of travel services and facili-
ties in providing good care toward the customers, the warm hospitality,
the sincere suggestion and warning etc. Specifically, a tour guide

can help in the promotion of tourism by:

1. advertising and establishing good reputation of the
country by giving tourists accurate information about Thailand,
showing cordiality, thereby giving a favourable impression to the

customers; and being a true representative of the Thai culture.

2. helping to increase the national income from tourism by
creating interest and motivate the visitors to seek satisfaction
through enjoyment of goods and services which are unique and charac-

teristic of Thailand.



3. providing and preserving the tourist attraction areas and

offer tour programmes to the new places as well as the old ones.

4, co-operating with the government in tourism promotion
directly by showing good conduct, contributing ideas and opinions to
the tourilst organizations and units and strictly observing the

Tourist-Guide Business Law that will be established.

Although the tour guide cperation has a direct effect upon
the tourism promotion of the country, the government has not seriously
paid attention to this career, It is therefore recommended that the

followings should be performed:

1. To establish the Tourist-Guide Business Law to contribute
toward the betterment of the standard service and to get rid of phoney
guide with this law indicating the one who intends to engage himself

in this career must obtain license from the government.

2. To research the number of the regularly employed tour
guides with the average revenue for supporting this kind of manpower
to the demand in the future which will be increased according to the

growth of the tourist industry and to be popularized.

3. To penalize the foreign guide which is prohibited to be

guide in Thailand.
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