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ABSTRACT

According to the report of Business Life In-
surance for the year 1978 and 1979 concerning the
Industrial Life Insurance Policy, it is shown that the
sale of this type f insurance is increasing continu-
ously. This means that in the future,demand for life
insurance may increase from time to time and insurance
companies will be able to invest their capital im var-
ious businesses with better rate of returns. However,
there still exists the problems between the insured
and insurance companies over the payment of compensa-
tion for accidents and mortality. Furthermore, the
terms and conditions stated in the insurance policy
concerning the protection of the insured are not sat-
isfactorily stated. These factors may affect the ex-
pansion of insurance business.

Knowledge of background and behaviour of poliey
buyers are the most important factors for insurance com

panies for the planning of their marketing strategies.



In the past, the study and analysis concerning life
insurance in Bangkok market had been done in a small
scale. Therefere, this is the right time to do proper
research and analysis for the benefits of the insur-
ance companies and in the study in this particular
subject.

For this analysis, the author has selected at
random the industrial insurance made around the Bangkok :
Metropolitan area the name of the assured obtained
from the different companies for the year 1979. Ques-
tionaires were made and mailed to the assured. After
the questionaires had been filled they were sent back
to the author. Out of all the questionaires sent, 300
were selected for this analysis which the author be-
lieved reliable.

From this analysis, it is discovered that most
of the assured in this type of insurance are married
males, age between 20-30 with senior high school level
of education. Most of them are either businessman or
empleyees in business companies. Mostly the assured
have their own houses and lands with monthly incomes
between ¥ 2,000-4,000., It is also discovered that
the Ocean Insurance Co.Ltd. is the most popular insur-
ance company among the assured and the Thai Life In-

surance Co.Ltd. comes next. The assured favoured the



=2

Saving Supﬁort type with insured period of 16 years
and premium paid for only 11 years. The other type of
insurance is Accumulation Saving or Compound Saving
with monthly dividend. For this type of insurance,
premium paid and total period of insured is 15 years.
The monthly premium to be paid is between PB 50-300.
This insurance policy will cover compensation for
accidents. In general, the policies contains divi-
dend and the sum assured is betwzen ¥ 10,000-30,000.
The contracts will be made at the time the insurance
is purchased. The future contracts will not be diff-
erent from the present practice.

As a result of this analysis, recommendations
had been made to the insurance companies and the Bur-
eau of Insurance as follow:

1. Each insurance company should have market-
ing strategy with emphasis in the sum assured between

B 10,000-30,00C with premium payment for 11 years
for the insured period of 16 years. The 15 years in-
sured period will have premium payment of 15 years
and the sum of the premium should not be over E 500.
With regard to advertisement, it is suggested that
insurance companies should advertise through televi-
sions, Jjournals and daily newspapers. From interview,

analysis and the experience of the author, it is also



suggested that all insurance companies should take more
interest in industrial insurance even if more manpower,
more expenditure and more efficiency are required.
With the expansion of this type of insurance, more
people will be able to buy insurance as far as their
income are concerned. Lastly the insurer will be able
to bring the amount of money insured to invest in
other businesses which bring higher rate of returns.
The Ocean Insurance Co.,Ltd., one of the wealthiest
among the insurance companies in Thailand, has put on
the most emphasis in industrial and followed by Thai
Life Insurance Co.,Ltd.

2. It is also suggested that the government
shoﬁld introduce and promote the life insurance to the
general public. At the same time safety measures must
be made for the assured against the loss of money when
the policy is due,i.e. enough manpower for the expan-
sion and the coordination with insurance companies in
compatible with the government policy. This will en-
able the government's official to instantly check and
follow up with insurance companies. The insurer com-
panies should clearly state their conditions in the
policy to prevent the assured from detriment when the
date due. Nevertheless, life insurance agencies or

broker should be tightly controlled by the insurance



il

companies in order to raise the standard of the agencies
and to prevent malpractice by the agencies. This will
help to reduce the problems between the insurance com-
panies and the assured.

In conclusion, the government should instruct
the insurance companies to divide their net profit,
obtained from investment, to the assured every year.
This device will encourage the average people to buy
insurance policy as a means of savings deposit. In
turn, this will help in the expansion of insurance

companies and their investment,
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