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ABSTRACT

This thesis attempts to determine the effects on Chiangmai
hotel income which can be attributed to the tourist industry deve- .
lopment. The determination is based on studies of the development
and conservations of natural features that form the touriat attrac—
tions of the area, as well as the revival of local culture and
tradition iﬁto festive occasions,

The study notes the consequence of the ongoing tourist
industry development in the number of tourist arrivals, the ﬁotel
occupancy rate by categories, the average length of stay and the
trend in Chiangmai hotel income. The study also looks into'tﬁe
types of tourist attraction likely to be visited in order to obtain
an overall picture of what brings these tourists to Chiangmai;

The methodology employed in this study was the examihation
of primary‘data obtained from questionnaires for visitors and hotel
guests, as well as the information provided by managers of selected
hotels through personal interviews, This was supplemented by secon-
dary data obtained from books, journals, brochures, documents and

other printed material pertaining to the subject.



It was concluded that the tourist industry development has
fer-reaching e¢ffects on the hotel income of Chiangmai in that the
income level varies almost directly as the number of tourist arrivels
which, as might be expected, has followed an increasing trend in
recent years,

The major objectives for the tourist arrivals in Chiangmai
range from recreation to business, but whatever their objectives
were, it was established that the majority of them visit places of
tourist attraction. The study also indicated that with the present
inereasing trend of tourist arrivals in Chiangmai, if the projected
figures are realised in future years, there will be an acute
shortage of hotel accommodation for tourists. For example, the
projected requirement for 1982 is 4 372 hotel rooms which is a
significant increase on the 1979 requirement of 1;0#}; Indications
are also that the accommodation required would be of first class .
end second class rooms to international standards.

The study also gives an indication of the necessity of
preserving local culture and tradition as the main attraction for
visitors to Chiangmai both to the benefit of Chiangmai hotels and

tourist related businesses as well as the local economy.
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