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APPRECIATIVE INQUIRY METHOD TO CREATE TEAM LEARNING ABILITY OF HEALTH PERSONNEL.
ADVISOR : ASSOC. PROF. ONJAREE NATAKUATOONG, Ph.D. 251 pp.

The purpose of this research was to propose knowledge sharing system on weblog with
appreciative inquiry method to develop team learning ability of healthcare personnel. The participant
of the survey study were 377 public health staff of Ministry of Public Health and 27 staff in the
Department of Health Service Support were members of CoP used in system implementation. The
research instruments were a weblog based knowledge sharing model questionnaire, a behavior
observation form and a team learning ability evaluation form. The data were analyzed by percentage,
mean, standard deviation, and t-test. The research results indicated that:

1. The four components of knowledge sharing system on weblog were 1) people: including
knowledge management team and community of practice with a knowledge facilitator to encourage
and create appreciative atmosphere and positive thinking, 2) knowledge relate to tacit work skills
and practices of group members that each group needs to share, 3) technology : via weblog, and,
4) motivation from knowledge management team and CoP members.

2. The seven steps of knowledge sharing system on weblog model were: 1) creation of
a learning relationship between members, 2)gathering knowledge towards goals using storytelling,
3)design development and knowledge acquisition with strategies for reaching goals and visions,
4) sharing knowledge via weblog and face to face environment, 5) motivation through social media,
6) refinement of codification and knowledge application, and 7) evaluation of group outputs.

3. The samples self — posttest team learning scores gained from the knowledge sharing via

network model were significantly higher than pretest team learning scores at the .05 level.

Department :.Educational Technology.and. Communications... Student’s Signature

Field of Study : Educational. Technology .and.Communications. Advisor's Signature............ccccceeeveenne..
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