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# # 5578336739 : MAJOR SPORTS SCIENCE
KEYWORDS: MARKETING MIX / WATER THEME PARK

ANGSUMA TANAMAETARPORN: EFFECTS OF MARKETING MIX ON DECISION
MAKING IN USING SERVICES OF WATER THEME PARK IN BANGKOK
METROPOLIS. ADVISOR: PROF. DR. SOMBAT KARNJANAKIT, 95 pp.

The purpose of this study the effected of marketing mix on decision
making in using service of water theme park in Bangkok Metropolis and compare
the opinion of marketing mix which effect on decision making in using service of
water theme park in Bangkok Metropolis between the tourist who using the
service within the shopping complex and Siam Park City the sample consisted of
400 tourists were using the service of water theme park in Bangkok Metropolis.
They were divided into 2 groups : tourists who using the service within shopping
complex(200 sample) and tourists who using the service at Siam park city (200
sample). Questionnaire were used to collect data and the data were analyzed by

using percentage, mean score and t-test.
The results of study were as followed ;

Most of sample were female age between 20-35 years, their status were
married, their education level were bachelor’s degree and their average income
were 10,001-15,000 baht per mounth.

Most of sample always use service of water theme park on weekend or
holiday around 14.01-16.00 PM. The frequency of using service of water theme
park about 1-2 times per mounth and average using the service about 2-4 hours
per time. Most of sample were using service of water theme park by private cars
and motorcycle and spend for using service of water theme park about 250-500
baht per time and the most effecting to tourist decision for using service of water

theme park were friend.

The sample opinion about marketing mix on decision making in using
service of water theme park in Bangkok metropolis as the highest part at the level
at 3.89. When consideration of each part, product was the highest part at the
level 4.16

The tourist who using the service within the shopping complex and
tourist who using the service at Siam Park City was significantly different at the
feetel @f5Study:  Sports Science Student's Signature

Academic Year: 2013 Advisor's Signature
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S = Smiling & Sympathy Buuunazielawnlalasn Wiueniule
ASUUINS

E = Early Response mauauewionduUsgaifiangsuu3nised1esinsg?

R = Respectful uanseantianuiuieliiesigsuuInig

V = Voluntariness Manner nslsiuinisiivhesnsasinsla wila

| = Image Enhancing Ms$nwniwanualvesliusnisiasamnanyal
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C = Courtesy Ayugauton daulgy anInduITeIma
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1NU3N19) wazdweugiiuuinisgndn) ieldassuinisiug nevtuiivieluna
Aovagituivilafifimslisnisiu
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foen1svesgnAle 1w Tseseu Tsaneuia Tsausu suans Wusu
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uavszlemiivan(Core Benefit) anofls naUseloniiviauinisiugiufignén
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1. wAndwsiugiuBasic Product) Wudsiidnmsnainadrstulnenis
WagunaustlovindnlviinegludnuugiidusUssadiarnsadnausuazaiunsa
novAUBIAIMABIN SIS svesgnAnlel

2. wAnfamifinans(Expected Product) Aedsiignanlaesialuaanisin
wlésuidlodondnios

3. wAmAaeilEsu(Angmented Product) Aedaitvinluansnusivegued]
AnAUANAAINHARAeiveeEeseBu Tneidunsiiuguenliiundn sy
sUuuvvesslisunandusiimilenit degndnlsimanisinaylesu

a.  wanfusindulld(The Potential Product) manefsnauuszleviivie
aARuTafitnnsmaeansafiududldflueuaniiielinanSurivon
aunsanaUaNaIANNABINSkazas A uianelalitugnAlaeg e sad gl
dnwasiitiunnunianiwegnéi Feasyiligniusznainlauaziinnudsyiivle
lundnsdurivossuasyinlvndndagivaasivieningu

fauandaun1ansnain

Auandounenisnain vaneds dadunegifeadostugsiaflaildning
yNINIIANN WidewafiunsUsENeUgsia Awlndeunisnisnain Usznause dade
aelu uaz Jaduansuenitlionamunuld Wuledensidvinauaznanszyusens
USmInsnane wavdalldlunisasilenianienisnain 3nTeUlanIenIsnaie
uadetolduisuidoieunmnisnanadg

dauandennielusadnslinternal  Enviornment) Aeaniizuwindendissia
amnsamuauld muneds Jadesegiigsiadmuanazmuauliduluauaii
#esnnsvesgsiale feduiledeniidninaselusunsunismain Tnsn1siiasnesign
uagasouvedgsia TunsthluSeuiieuiuguus anansosuunldsd

1. dwvszaumsnisnaen Wudddglunsivuanaadmang Jsaz
wanlglunisnakunagnsninsnansaly

2. ulguen1suImsnuvesuiin lnedusmsaziludivuauleuisuay
#en9nsuIMsnuveIUsEnliaenndesiuideririviaidmunglunisandugsia
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Liaunsaniuauld Jadenquidedafedefunisuengsfafiddninasossuy
nsnan dadutiidefieuaulaily datiafedereasislonianioguassauiysia lne
dandeuniousneadng anmnsautsld 2 Usziam Usznoude dswandeunneuen
5351’Uﬁgamﬂ(!\/licro External Enviornment) LarAuIndouNEUaNTEAULMAIA

(Macro External Enviornment)

wuIRRLATNuduUTTENNIINIAAIREIMIUSIAaUINS(Service Marketing Mix )
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Aanaas (Kotler, 2000) loasunekunAniedtuaiuyseaun1anIsnaInusnig 7P s

1. fundadnel  (Product) munedle dudmieuinmsfiiiausnazaing
aufianslaungndn Tnevihluudomandne wiadu 2 dnway Ao wanfusine1ady
#odld uazndndumindudeslalld enafududvideuinmsviiafefunionarnnane
¥iafld uardmanerudenmnn wagmssuUssiududuasuinstudli3nde

2. ;usIA(Price) nineie AuA1vBINARSTITeUINTIUFUMIRUNTe
TIMAUM gnAazilIeuisuseninenma(Value) veIUIN1sAUTIAN(Price) veq
Uinstu dRmAigenisagnasdnaulatediy nistmuamainsliuing
msiianumzaniuszdunsliuinsdaeunazitedenisduunsefuuinied
A9y

3. furesnaimsdadmie(Place) Wuanssuiisadesfuusseniads
undeuuazanutlumstiausuinisliuigndn dsiinasensiuivesgninlunmuean
uazanUsrlevdvesuinsiideanisiiaue Saagdesfinnsunluduriiaiing
(Location) kaggesmalunistiauausnis(Channels)

a.  duduasunisnann(Promotion) Luiedesdlenilsifanudifylunis
Anse doasligliuinig TneflingussasdfiudsinansmiedngiliiAninunduas
wei nasunsliuIniswazunauadAguaansnainaeduiug

5. suyaaIn(People) Mieils Eﬂ,mimﬁmmmummqqiumvmumﬁ
Tsu3nsveagsiauinisiiug ileviauendnsusiuaznnsuimaungndn Sefesends
msfaden nisilnousy msyslaifieliaunsaadisanuiianelalifugndnle
uansawioguiaiy Wummdmtusseniadmiagliuinsuazglduiniseing
vos0sAns Wmthildesiimnuannsa fWiruainiannsanevaussegliuing
ARy Sanvasalunisudladamuavanunsaadieenfenlituesdns

6. aumenm(Physical Evidence) 1Junisadiswavinauadnungnia
menmlviiugnén Taewengnuadanuamlnesay Mamedeniennuag ULy
asliuinisiitoarenudnlidugndt lidrezidudiunisudsnisazenn
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7. funszuIums(Process) luRanssuiAsdesiuszdouisnsuasany
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wurAansindulade

#3530 185501l (2541) 1éndnda nszuaunisindulavesiie(decision
processmuefis Jumeuluniaidendondnfusiainasnaudentuly nginssu
fuslnmagfinnsanludiuiiieadestunssuiumsingulan dudsla ( (Armgdniln
An) UAENANTIUNNIA W nsgoidufanssumeinudnlauaznisnenin
mmumﬁvavnamm mmammmwﬂmﬂ@ms%auavmqummimmwamu
yanadu nszvruntsdndulateussneudeduneudidrdy Ao n1ssudnisdum
foya mavsudunamadon nisdndulateonginssunendsniste
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=

Arssas wdssmd (2541) laliaumnegvesnisdndulavesduilnanazie

[y |

vidoufasuandugt Jurndefienidoanie dmsuiinnsmandednruddinin
nagnEnIsmatnaatn uesnssilnauarivszdvinaniotindnisauuiiiaiuas
Aamana faifu dnnsnaiaazaulalunssuiu madedulatevesiuilnadeduilng
fadu lannndwidnadentull nsdnduleieshigefidumadeontudioaty

@3 2esuum (2542) Idnande nsvuaunsdnaulavesfuilaainlunisi
fuslnaaziodudiladudi nilsiuazdosfinszuiunstusqaiiuduluausiruad
wdndily Waududs Seausofinnsanduduneuls dill nsueadiulgmnns
wannigly Msuaanisuen mMsdssdiumadennisdnaulede Fauainds
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nsnaulade nuneds nszuaunislunisidendiaznseiadadmilsann
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narndednlusdesdnuiladudie  Jeazdinaranisdnduladovesiuilnaetis
winzau lneulidadeniinansenusenginssuvesiuiianeenlu 2 Usenis (A
375500 4E35MY, 2541) lewn
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1. Jadannelu Wuladeiiintuandiyana Tusuaufnuaznisuansonn

= ad Y ! a' Y] 1%
Fafllugruunananimwindeusing o lneidadunislulszneulusme

f
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1.1 arwdndu anudesns amwdssaun dadugasudiuvesning
AoenslunisldduAviousnig

1.2 usegsla Woyaraifindgminisnisvieludsladuienfaziia
wsagslalunisudly damiiAntudy

1.3 yadnam (Judnuaeddelnesiuvesyanafiimuniuuiain
AR Aude guilde wazdsgdlasingg

1.4 simuad WumsUseiiunnuidnsomnuaniiudeddadmils
YBIYAAG

1.5 m35u§ WWunszuiunisvesyanalunisseusuauAavzenis
n3zvveIyARADY

1.6 M3i3oud Wunswdsuuamginssuvesyaraiitinainnisiug
wazUszaunisalveus avyana sadunisiasunlamazasegluszosd
ADUTINE1IU
2. Yadwneuen mneds JedeiiAnandaindenseusynnadeaziivina

aAUAALaTAIN NeAnTsNTeIUsLaa Inetaduneusnuuseanilusdiszneu
dfry 6 Uszns laun

2.1 anmassgiadudsiitmunsiuadevesuilaa

2.2 Aseunia Maldssgluanimasauniunnsatudmaliynnad
AULANAIAY

2.3 & ttensessuidudiunilivesdnn Fonin nszuaude
Inayadann Usznauseguuuunsmsedin Aieuvesdsay uazanuide

2.4 Yaussu 1HATMsdluiinfideaudedoinduuazsouiu
Ut ilelvidsenddunaziifamnnsluldmed ynealudsaufeituds
FosBatouarufuRnuinussanionsidudiuniwesdny

2.5 M3finfegsia muneis Tenadiguilanagldnuifivaudvie
USnTiy qauiilafiguslaalddinuaznuiiutes q Aazlinnulinga
uarauBuiiiorldauddu

2.6 anindon Maasullasuesan mundesiily Wy A
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ANMUNIEYaINIAnEUlIvasUIlnA
A3a3sa 1@ssnu (2541) lalvmnununevesnisdndulainduisnisiiyama
a A 1 aaa v a ] a

msUsengd ielilanagen lneiisnisdnduls 6 Juneu Ao
1. AumAuaeInsiunsanaula
2. a5runalunisdndula (Identify the decision criteria)
3. wustwminlulsazinue (Allocate weights to criteria)
4. Wumnaden (Develop the alternatives)
5. Uszillunaniaiden (Evaluate the alternatives)
6. Lﬁaﬂ%’mlﬁaﬂﬁﬁﬁqm (Select the best alternatives)

AN vaINsnaulatnedy 919asUladn Mmadadula vanefuveana
nlduszneunisinaulasmefanssuiugiuvesyana Nznseinddladmiaiioning
yeandailanaenliliussqing Ussasdndesnts nadwsnilululdtuegiunisnseii

& | I3 = i o oA & o ada
Madaniazaudzidy Faugamivsoidmunetiilunaainiiruafnise
ANTNLINAIUYMI ORI MABITRIRUNTARAUTATIU

ﬂ'J’]&Wi&I']EJLLﬁZﬂ'J’]ﬁJLﬂUN’]‘IJ@Qﬁ'Juﬁ‘Iéﬂ

- Adg v oa - o , o - & = o
gauayn Ao @anuAnIiUINITATENANA WU saliwvnzfdant Selins sauddl
Mauans wu lyinwsa nsaulyd ueiin dnlidaiud gasdanuneg Aol Jualdusnnsle

[ I

Wneuvgaula lnsungnadnazduin 9 wazaseunds aauayniuaumnevesingsy
dnwazduves Suida (Theme Park) vide gyeuuuAndy 9 il 1wy auayniifiuufn
Huiilesnweuns 19y uwdi3sa (Movie World) gilnesuea agile (Universal Studio) Uns
wisfisaeraudnd 1luse vieeranuwanididugnetuiiionsiSousdu q funsndau
Tuitadnly 1w Afisiaminansuds

Ay 91508l (2536)  LAlAUMLNELaEAITIANAIINATINEIUATISITUSLANIEN
(Theme Park) 31 uenanaufiuanuiiiternnutiuidis Ssannsalvinisinuvieasugidom
vidsevioudenld wuideaiunmslienuaynauuuazimanndu Judugeuszasdndnegida
uansiazsIelinsAnwundualad 1wy msuanmsefifisAamidningia(Aquarium and
marine displays) 1usu

auli nayauAa (2549) Ielaumneifefuauaynlii

auayn(Amusement parks) g andilsuinsiaTeadusnelay inudidedlue
MsuansUszneu Tomnsuaziedesinliuing

gneuLUIAA(Theme  park) Hinann1simuvesaIaunuagnusuwaslmiueug
suanuduiduaseuaiinazdyviulifid1snivssavnnsailuiFesiifivas uazen

UseiRmansluussenNFnuUng


http://th.wikipedia.org/w/index.php?title=%E0%B9%82%E0%B8%8A%E0%B8%A7%E0%B9%8C%E0%B8%9E%E0%B8%B2%E0%B9%80%E0%B8%AB%E0%B8%A3%E0%B8%94&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%AA%E0%B8%A7%E0%B8%99%E0%B8%99%E0%B9%89%E0%B8%B3&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%98%E0%B8%B5%E0%B8%A1%E0%B8%9B%E0%B8%B2%E0%B8%A3%E0%B9%8C%E0%B8%84&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%A7%E0%B8%99%E0%B8%AA%E0%B8%B1%E0%B8%95%E0%B8%A7%E0%B9%8C
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nsEnsIIMIeaiInarinn drinfamuinisvieailen(2546) sauunminends
aluvivsssns 919 Iddavimdngninisdanismsvieadisaguvueadsdu WeWauunsgiu
MIUEMsFuMsvieaivazunasioadien negliamungliin

aruaun(Amusement parks) manefis anuiifiadatwdieliuinmsdnuaududis
aunauIUNAAIAY UssnauseinTedan 1nu nsagiauniineg dndudsranvuluriesiunas
tinvioaidien

auayngUuUTanIz(Theme  park) vanefls auayniiifassgalanaziiuufnma
nsnaafifinguithnsuasngugnéndniau dsisgelatoraduuninieiuyana vied
enluwmdlens d0d aonld walulad vSeuuiAnaNduauinig araunguiuuamze1abn
Uszaunisalifusudaynaunu fuiu miade vieaeaunsnanuiiuasnisng

WaINTlIMINg1ds aa1Tuidean1izAwanden(2549) Saufunsensaanig
vioufiganagiin diniannnsvioniien IWinlasnsfauyfuusnpsguwasmieien
TngdnsinnueiuInsgILLNa e eI n1953IuIR widsieufisanisuseiimansuas
fuusssn uazunawioniiorfiuyudadadu uimnassdunesguudsioniiends
e lalianumunevesaiuaynientiin

auayn(Amusement parks) M8 amuﬁﬁwwéa%ﬁuLﬁammﬁ’mﬁqLLagmm
aynaununannay Tneinsdaedeady Aanssuduss nsazidu MIuanringg eaia
ANuAANALUALLTUINNT uagiiniswAsuuUasianssuineg iuanlvsiegiane Tnodau
Tngianuaynazuvesniaonuy wu auayn asudan Wuduy

auasIazdnwEila(Theme  park) mnefis aauansnsaedisisUiuunsii
fasnainaluayn teefinsiiauei3essni(Theme) WisliAnaraninaula 13os5199
thiaueenafuiessmilifedestvuszifmans ssdiiner dawanden daau winnisally
auAnnIedug flanuisaadiaautudis avundnindy warluuiansdalins@nwun
e TnehluasdininiausiFessnasineg silunazuoneinns Smsiauivesssuy
Fan15aasuneANETaIn $1ue1ms ududnuazusnseneguitnvieadies fegraty
AUAYIN NFTANNUT UAT Wdlusa aynsusInig Wudu

namlapazufio aauaun(Amusement parks) vinefle anufifuyudadisduie
anudulfisnazanuaynauunannau Inedinnsdnieieadu Aanssusuids nmsazidy ng
Lanseinee eadeauindnmaunigliuinig wazanslumuaynuisuisiinisda unas
UumqmmmﬂmuLLuusuaqmum(Water theme park) Lfdmmawaqmsrmwuuwmmﬂw
Tsnshanssumaiuasaionaumnaiseuiflduing ussaiuasy(Theme park) Ik
msdnanuiiviesiieafifegalonaziunaninfuidedmilsedadaeu oraduessn
NNl dnl maﬂiﬁ walulagluawian ¥3aLuIANIINTUALINIG wazdNITA0ALNIN
Luammsm’mmwaﬂﬁﬂﬂm feauasuuiiusnludssmelvedtnnsdngds “amansy”
Y Fesriauansedl iReunanmsUseguinisinsuazmsnusudoyavesauay I
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loaguldanin “auanse” Iaenwaiuasdldgiuuunsuinisdanisaiuanseiduiieniu
mMaguaztAseauduy wasdidnanulauansaluesenausianisluaiuaeudie

UszdRanudunnvasauaynlan

auayn manefls anwiilddmsvinmuiuGuasianssutuiiaineg Falding
funsnfaudaiolusin el meluauaynasdnsdaumnssusngg wu Tefaname
AzATERT NMTLANIAZATLY NMTLUITUAT NITUEAIANAILTORLABULAE AaULNITUENIRAIN9)
ﬁgﬂuw%ﬂ@iﬂ L3N Uazialiy é?fwﬁ’wmmL“T;Juﬁﬁmiiuﬂizﬂauqﬂﬂiiﬂmmmzm%udu
f1eq Fafanssutufiuaraynauumanianunsafgeadeusiuaumnn Tdnsuianss
meluauayn smsuannssutwdis msuanUBeudud uagnisuaniUdeudnians @y
91538l 2536)

Tuuseiinfsiligiiu fauaunvarsninenedsdulunanuaiefufiiaynniuim

q
'

lan Tnendsluaruaynidunddnuiniigaluansgowsni fe aruaynlall leduau(Coney

Y
¥

island) auaynuisiadatulud ae. 1857 ludlesiiheetn deildssruaseuazninuuy
ansianumdnmaduduwiusnluanizenini Ae UhlilaudUones Woods) uiliuaiu
aynfiflguduinislianuaynauiu wdsaau uagnsuandiiiudinnuiaieduvae
ARI3T 19(A.A.1920 — A.A.1930) wazudanbuAiEueuisias esinuarsnuiiutes
Foaftuin arwayndulivndede uazgunsaifiiiunisldruundussesnauiuiens
AelmAnSuase TamsuinduuandeTintudlduinsld Sndadetedumesanisluns
wAndnssuLagnniusIAmAIUIsiunsduegvrniiuiounanduyuadsefudei
ngvaneimun dealimuasunraisuisiesdafanisly lngdsiidaniunumunuiffe
oMeLUUIAA(Theme  Park) dafindnnnslumslruinisluussenmauuuasounia Tnelud
A.f1. 1950 tinansguiideidesetng “soad Aatld(Walt Disney)” IdiFuoonuuunazaing
gvLANLiLINYesanigeuEnluiosounlesi(Anaheim) Auadviodille doutlull aa.
1955 Patiduaus(Disneyland) gnasrstuuuiiiundt 500 13 Tuituiilanansauduuazaoaiin
Tnodadlduausgnesnuuulhiuaumiinauduaunieassd suseniruiiislumeddy
Sosimuinena uasnanduswian uazuvasilviaudmugiunaguuazanuaynauy
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A1UI1A" (Price)
ATUYDINIINITIAT AU
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AUALESUNTAAN
(Promotions)

AuYAaINg (People)
A1un18N (Physical Evidence)
AUNTEUIUNTS (Process)

(Kotler, 2000)
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€
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