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# # 5578403039 : MAJOR SPORTS SCIENCE
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JUTATHIP  NILNGAM: THE INTERNATIONAL — TOURISTS’ SATISFACTION
TOWARDS TOURISM INDUSTRY IN THAILAND. ADVISOR: PROF. SOMBAT
KANJANAKIT, Ph.D., 114 pp.

The purpose of this research were to study The International Tourist’s
Satisfaction Towards Tourism Industry In Thailand. The research tool was
questionnaire survey. Four hundred International tourists who came to travel in
Thailand were randomized as the samples of this research. The data were
analyzed by basic statistics : percentage, means and standard deviation and

t-test. The results of this research revealed :

The tourists were females between 21-30 years old and single
status. They were private company officers and they were gradurated a Bachelor’s

degree. There income were 2,001-3,000 USD per month

The tourists in average of satisfaction with tourism industry in
Thailand at the very high level were restaurant and food services, tourism
attraction site and souvenir and local product shops. the tourists in average of
satisfaction with tourism industry in Thailand at the high level  were
transportation, accommodation, tour Package and guide service, safety,

immigration process, advertising and public relation and other services for tourists.

Comparing between male and female for satisfaction of tourism

industry in Thailand were not different at statistical significance level at .05

Field of Study: Sports Science Student's Signature

Academic Year: 2013 Advisor's Signature
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N15338L509 “Anuianelavestinveaiurvndsuaniidegaainnssuvioaiiedly
Usenalne” 1 Wunsideieusuna (Quantitive  Research) lagld3de189d1519 (Survey
Research  Method) wazlduuuaauniy (Questionnaire) siinvansUna (Close-ended
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N

n=——ms
1+ Ne=

B 22,303,065
" 1+22,303,065 (0.05)2

n = 399.992
e = ANUAALATBUTBINITANMIBEY (MVUAAUARIALAREUN .05)
N = S1urudssnsiAny e

n = INUIUAIDYY

BnsiennguAleEng
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2. ahauvuaeuauAiunwfianelavestinvioafiear i Aiisegaamnssu
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va v o
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nswdaduatukaswlandulundaunitanuvangasnseiu (il Usvavinfnm, 2550)

1 o ) o &
anunsauUdlAsEsuUUgaUaLRNU 2 new Al
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IuA duininedetlagtu e o anunmmsassa sefunsAnKgean evim sesueldiade
sadou SauadiirenfieUssmdlng adidumanreadiorsumalneiulag JURUY
mMsiunsnvisafistlulssmelng Snvaugnisidendiinusy Suemns Gudvesfisydn
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WnwaonuasduwuuuanelUa (Close end question) WUUEBNABU 1 Yoanuanate (Multiple
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ne Tudniiluuaovaudusouuuuanedn Cose end question)  wuuanasUszanauen
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v = Y] v ;:4' Yo a
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N1IUIAIAINNATE (Validity) neuazdiuuuasuanufasreduunluldlunisiiu
wnuteya fIdvaviwuvasunulunsiraeumAInNnsIveilont (Content Validity)
Inglio191sgnusnuiaznssnand 5 v dugnsiadeuninuauysal ANNQNADY wax
pudaauluilenvestonuiusetoinaseunquivingUszasanaz iansely uasanada
Alglunsmaunn Ao I0C (Index of item Objective Congruence) anfiAAvivzonIy
£4 ! A Vv VY O = = o [
deandesunnnimsewiiu 0.5 wansiternutuiiaumuzauisziluldlunisiy

TuTudeya (a3 wAShuy, 2553)
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o ' d' A vy Y 1 s wva a v 1 Y 1 o
tnviesienldladunguiegraudlinaandRuuuieiiuiunguiiogs 31U 30 90 uay
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AsEULIA (Cronbach’s alpha) (Cronbach, 1974) asnATNaAMBsnINAIsINANGI 0.7 (Faen 1niled
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Questionnaire

THE INTERNATIONAL TOURISTS’ SATISFACTION TOWARDS TOURISM INDUSTRY IN

THAILAND

Instructions

1. This questionnaire is created as data collection tool for research of Master of Science, Faculty of
Sports Science, Department of Recreation and Tourism Management, Chulalongkorn University.
Researcher will analyze your data for conclusion to support study of international tourists’
satisfaction towards tourism industry in Thailand.
2. This questionnaire is divided into 2 parts as follows

Part 1 Demographic profile and general data of respondents

Part 2 Satisfaction, recommendation of respondents

3. Researcher would like to request your kind support to provide true information for all questions
because your response will be useful for further analysis. Researcher will present analysis findings
based on overall data, no specific reference to any respondent.

4. Researcher highly appreciate your participation in this study

Ms. Jutathip Nil-ngarm
Graduate, i Year, Department of Recreation and Tourism Management

Faculty of Sports Science, Chulalongkorn University



Part 1 Demographic profile and general data of respondents
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Instruction Please select the most suitable answer by marking v in the box [ and make sure you answer all

questions

Demographic profile

1.

Current residence
O Malaysia

D Japan

O india

D France

O Germany

Gender

D Female

Marital status
O Single
[ widowed / Divorced / Separated

Age

O1s-20 years
O31-40 years
Os1-60 years

Education

O Below Bachelor Degree

O china

[ south Korea
O Australia
O russia

O England

D Male

D Married

O21-30 years
O 41-50 years

O 60 years or older

O Bachelor Degree



O Higher than Bachelor Degree

6.  Occupation

O Employee/private officer

O Business owner/entrepreneur

O Housekeeper

O Others, please specify...............

7. Monthly income
D Less than 1,000 USD
O 2.001-3,000UsD
O  More than 4,000 USD
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O Government/state enterprise officer

D Student
D Retired

O  1.001-2.000USD
O 3,001 - 4,000 usD

General information of respondents about tourism behaviors

Instruction Please select the most suitable answer by marking v in the box [ and fill in the blanks (please

answer all questions
1. Frequency of visit in Thailand
O First time

D 3 — 4 times

2. Travel type
O Independent
O Group tour

3.  Partner (s)
D None

O Colleagues

D 2 — 3 times

D More than 5 times

O Family/relatives
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4.  Residence types
O Hotel / resort O Dormitory
[ Guest house / hostel [ relatives' house

O Others, please specify.........ccc......

5. Type of restaurant that you frequently visit

[ Thai and local foods [ National foods
[ Fast foods / food court O Confectionery/ice cream shop
O Coffee/beverage shop O street shop

O Others, please specify........cccceverenuene

6.  Your most favorite tourism attraction in this trip
O Nature lover
(Mountain, waterfall, sea, mangrove forest, etc.)
D Historical sites
(temple, ancient remains, museum, monument)
O Culture, tradition, local activities

(Traditional fairs, local products, sports and games)

7. What kind of products that you are most likely to buy?

O cloth [0 Home decoration
O Accessories/personal stuffs [ Foods/confectioneries
[ Local handicrafts O Others, please specify................

8. Which source of information do you get information about Thailand Tourism?
O Friends/family/acquaintance [ mternet
O Newspaper/magazine O Leaflet/brochure

O Others, please specify.......

Part2 Satisfaction, recommendation of respondents towards tourism in Thailand
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Instruction Please specify your satisfaction towards tourism in Thailand in 4 scales, details of response are as
follows;

If your satisfaction is Extremely High, please mark ‘/in the box Extremely High

If your satisfaction is High, please mark ‘/in the box High

If your satisfaction is Moderate, please mark ‘/in the box Moderate

If your satisfaction is Low, please mark ‘/in the box Low

If your satisfaction is Extremely Low, please mark ‘/in the box Extremely Low

Satisfaction Level

Attributes of Thailand Tourism Extremely Mode
High Low
High rate

Extremely

Low

1) Transportation

1. | Convenience and sufficiency of transportation (rental

cars, public cars, airplanes, trains, boats)

2. | On-time transportation

3. | Sufficient and clear traffic signage

2) Accommodation

4. | Clean/hygienic rooms

5. | Sufficient facilities in the rooms, compared with

room rate

6. | Staffs are highly skilled and service-minded

3) Restaurant/food service

7. | Clean/safe foods and beverages

8. | Tasty foods and beverages

9. | Value for money — food and beverages

4) Tour Package and Guide service

10. | Value for money — tour package and guide

11. | Guide is highly skilled and specializes in serviceN
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12.

Convenient and accessible channel to contact tour

company

5) Tourism attraction sites

13. | Pleasant and attractive tourism sites

14. | Tourism attraction sites have facilities in compatible
with environments for tourists

15. | Tourism attraction sites are safe for tourists’ lives

and properties

6) Souvenir and local product shops

16. | Value for money - products
17. | Attractive products and packaging
18. | Sufficient souvenir and local product shops for
tourists

7) Safety

19. | Safety of vehicles for travelling
20. | Safety of lives and properties during the trip
21. | Safety of product or service offerings

8) Immigration process

22. | Convenient, quick immigration process
23. | Quick luggage delivery
24. | Service of airport staffs

9) Advertising and public relation

19. | Seasonal tour discount
20. | Souvenir offer during the trip
21. | Thailand tourism events and public relation

10) Other services for tourists

22. | Leaflet and brochure about tourism attractions
23. | Telecommunication system/communication/Internet
24. | Foreigner currency exchange service

Opinions or recommendations of respondents




113

00 0000000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0s0ssscscssscscssscss
000000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0scscscssscssssscss

Thanks you for your participation in this research
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