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# # 5678315639 : MAJOR SPORTS SCIENCE
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BENYAPHA YOOPHOTHONG: A BEHAVIOR AND SATISFACTION OF INTERNATIONAL
TOURISTS TOWARD THAI STREET FOOD IN BANGKOK METROPOLIS. ADVISOR:
PROF. SOMBAT KARNJANAKIT, Ph.D., 121 pp.

This research aimed to study the behavior and satisfaction of international
tourists toward Thai street food in the Bangkok Metropolis. sexes, income, and location of
primary residence were used to consider the data collected. For the data gathering
process questionnaires were distributed to the sample group of 400 international tourists.
Afterwards, data was analyzed by a computer program employing related statistics which

were percentage, frequency, mean, standard deviations, t-test and ANOVA.

The findings indicated that most international tourists were male, from ASEAN,
East Asia, Europe, The Americas, and aged between 20-29 years old. Most of the
participants had attained a Bachelor’s degree and had an average yearly income of
$10,001-$20,000. The international tourists had been to the Bangkok Metropolis an average
of 2-3 times, and intended to stay in the Bangkok Metropolis less than 5 days on their
current trip. Most were traveling with their families as tourists for pleasure. Most of the
respondents enjoyed Thai food and had eaten Thai street food an average of 2-5 times.
The typical amount spent on Thai street food per meal was between 51-100 baht. They
had experience eating street food in the other countries. Most of them made their own

decision to eat Thai street food.

International tourists’ satisfaction toward Thai street food in the Bangkok
Metropolis was high in all categories. These were Food and taste, Service, Seller, Location

and atmosphere, Equipment and ingredients.

In the comparison of International tourist’s satisfaction towards Thai street food
in the Bangkok Metropolis, there was no significant difference, at 0.05, between sexes.
However, there was a significant difference, at 0.05, between income and primary

residence location.

Field of Study: Sports Science Student's Signature

Academic Year: 2014 Advisor's Signature
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1. UJ99gMmeimusssu
Jadenmesnuinusssuddninarenginssuguslaanslunianinsuasniedn &
wansoanlaeimusIsu Taussindes uazdudinuveduilan
[ <) & d‘ a £%
1.1 Tusssy (Culture) 1uyaluniugIuNgAveINgRANTTUANNABINITVDIYAAR
WoANTINVOYwaAnINNITTERitAnton N135U3 ANABINTT UAENEANTIUNUFIUAIN

ASOUASILALADIUUN I EIANTLRUIALN

[ 1

1.2 Susssugay (Subculture) Tuksas ImusssUALUTENOUAIE TRIUSITUEDY 113D

! A 1 a |

nauyArandAfieusiuiu (Shared value system) Llasniuszaunisai@inegniela

q 9

anunsalfediu Inusssugessinluli Ay maun nguwevId wavglimans
1.3 Fudamy (Social class) A8 A1TUUIANNIINFIANAIUAIRUTURE19A1IT LneT

audnluusiasturesdinuaziatden mnuaula waznginssuiieansgiu Tudsauaiusnile

[

wUsTUTUNedIPLeantdu 7 Tu n1suustufeuasiustulagodetadenatasisiuiu Su
oA 518le nsfinw grusiazdadeduy Tussuudiruvesuessuvaundnsuturesdiniln

TamnuaunumMNwLuaukas lla1usadsusrannedsnula

2. Yadgmadfany
noAnssuveusLaadlasudnsnaaindadeniedeny (Social factors) 1w na
ATOUATI UNUIM WAZANUNINNINEIAY

2.1 nqu (group) MaNedia yaradaws 2 auduluniufduiusiuieliussqidivune

YodwAarAunsaL Mg N NeRnIsveIyAnalasUBNSNaINNqUEsErATENgY NaUTIl

q

a a aa a ! a i ! A a ! 1 a
anSnalagnsawaziisninareaunaglunguiiseniinguaundn (member groups) Tunig

v v Y a I | oag Yy a & Y =
A3afutIUNguENede (reference groups) WunguilduSeuisUNImInTUaENIERY 130

l¥gduieaiairuafvsenginssuvesau yarasinlasudninaainngusadenaulilseg

Y

Tunqu
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2.2 AsaUATI (family) dvdnasgrsnnsengfinssun1sde aseuasiiussinisde
vouslnaniianuddyunigaludiay
2.3 UNUIMLATADIUAIN (role and status) UAAAIZLAEITRINUNANENGNLYY

ATOUATI NGUB1NBY B9ANS UavanTusneqlaedlanusiunneeiu lunsaznagy

anwzdAyvostuderdluansgaiuim
#aUld mestaes Philip Kotler (§19fisluangal dudedndly waganey, 2546) laiin1s

WUNEN YL TUNIAIANBIAUBLIS UL 7 dnwaly sanalul

[y |

1. 98AUge@e9g (upper uppers) dUBgNNBEAE 1

v
o yaa o ¢

gudusravgeedngududrutugandudiivsndaudfonusanannenuasdl

e

& v adad o 2 advo & Y a a % ] N v
WuﬁﬂumaUﬂi?Mu%aLaENLIJUVl‘Jﬁ]ﬂ ﬂQNUQgiﬂLQUUiﬂqﬂﬂ@uslwiy i’Jm’luaIuﬁ’iﬁ;J‘Mﬂ HUTUY

Y

] Y ) Y o a Aaal &z a v = Y]
u1nnI 1 MENLLaga\TU‘miﬁaqumﬂLiEJUGLUIiQLiUUV]@Wﬁ@ NANULUUNAIAVDIFUAILATDIUTEAU

9

v
(Y I~

wgswane vaslusia Urunaznisidusnisluiunen dnasiauasusisiiuuuaysnuiey
oA Y ¥ =1 1 @ 13 @ i v a Y oA

NN AITIRansgIusveIny kisilungudn uifiunguaedalaiunguau

2. 5e6Ugeee9en (lower uppers) HUszannIaeay 2

] ) | ° & & Ao ) A A v € wa =

YuUsTAUgeegen Wusutuniseldgamseinindandfinnanuaiuisaluenan

wsolugINInguiliinassuduaInvuTunany Youlndnuuasdedsiuansdegiue wu n1sld
(] I~4 v a 1 ’0’ '3 1 ‘QJ = a ra a

Y93310 03 lainazludiu TsaSeu assiieln wagsosud nauilsiudassyglnideuuilan
a v A P ) Vo I Ao | v & A ) o W '
dumiieaiemnudseiivlalvidunguitaindt sesnsiluneeusuluseaudinugeagiags
amumwazLﬁuﬁaau%’uiusi'j’uqmwammmdﬂ

3. ¥AUNANDYNEN (upper middles) Sagag 12
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1Y 1

yugunalsegeasliiniudaniugasaunsmsanindandmiou nquildiunny

q

v v a

pnuddtyive1dn Uszauanudisalugiusvesditonny Usenougsnadase uazginnis
U3t nquilweluieswainisfnwiiazaeanisliynsnarulaimuinu e vy n1anis
a a IS ' dy Y 1 v/ ! L3 1 1 J dy
UIMawagdIvdn nguilasiinsinsaslinnuaulaunusslovivesussmeduogeaun naudl
= a v S v g v sa s d' v
Junaiavesdumanunin vedu @i iesiiiaes uaviasedldnn

4. wuunans (middle class) Sogay 32

o Y o a v oA i 1% M vy A A )

YuUNaUTEnaUmeEntnIuUsEnvsonquldusanunlasuduiouUunans “fin

pflunilonnngn” waz wereuyindsnneg iunnzay vindalvviuady lngazdeduaia

Wundey drunnazauladumundu IHausasiiiveidss n1slavisnanimuiedinisidy
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Frvostufiansnalungiiuiy Ailsadeudn nquieenldSuistudioliynsmauld
Usvaumsnififinuauagsaimneaglinsfnwdsssduaminedy

5. quturhe (working class) Sovaz 38

yusurieulsEneufeauiiisuuuunmsdniiuTisvesauiaulidend usgld
fugnilsaFeu vieswfinmu nauilfiedenfinninefinesatiuayuduasusiauazersuel
dielieuusiilunste wastiomdelunaniititam suduiaudmdifrunfivaznisuds
UNUWINLIATE N

6. izéfw‘i’]asmqﬂ (upper lower) Souaz 9

YUTUARENES Fip nquAuTuuendingu wazlidesiematainisniedeny

a o

faudidumsgun1slddinvggandnauay udvirunlddeddineglunisviiau lasu
v gz
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oA ' %

Hanouwnuei nquiliusuiienaglieglusutudinunadu yutuiiegisadnldlasy

9

a

= = v 1 A o~ a Y o & Aa a o o =
N1IFANWN mLLﬂJﬂqmu%ui’mzwwﬂ’ﬁwuﬂ@uGUNGUfﬂﬁu WOLUUNINNUSLLUYUIULLLAZEIAIY

o

JdusnANUdzDn

' '
v o 1 o

7. s¥aUsRY19a (lower lowers) Sovay 7
gutumeg1in Wusuduidesfisnatafinisdinn gnanuauanauegiudiulidn
UnRagliflaruii vsevinauidesaszwey Tnliaulalunismauwaredunistiesnasain

AIAUNIBRUVINA U L@ MiSeauldavanysn

3. Uaduauyena

n1sfindulavesd@edslasudninarindnunsianizdiuynna Wy a1yuazIues

(VY aa a

T0INTTIN 01N ANUENIUATEFAY JULUUNIANTUTIN SIBIUATNANILALLWIRNE TG

o
VBIHTD

(%
v v v

3.1 91guaztwindnstin yaralin1sdsuuUasduamsauinisndelinasnta@ia

v '
! =]

sateuiiisons ier mesilaes wazn1sinHoulinvznetesivueny Mstediaanndes

ﬁu%ufg%’ﬂi%ﬁmmam%’a (family life cycle) ﬁ?iﬂLﬂusﬁzusuaaﬁﬁumam%“’aﬁaaw”scﬂﬁ%ﬁ%u
NADALIAT

3.2 913 (occupation) TesyARRIzdINaAdedUMUATUINSTIde

3.3 @NUENIUATYINT (economic situation) YBIUARAEIHABNSIABNHENS 0

3.4 Mafduin (life style) wuuununslidinvesyaraiiuandlugudnvas Inide
(psychographics) JUwuun1sAMuAdInaeinanAanssy (activities) Auaula (interests)

warAUARLTY (opinion) Atsenan Adtelele (AIO dimensions) Aanssu lawn $1usiLsn
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n15v9u nMsduaneldass WWudu anuaula Toun 91913 aseuas WWudu AnuAnLiy
IfunanuAniuAsafusies dew (Jud

4. Uadunedninegn

nsBevesyaraldsuBENAININNSEUIILNIEAALTA 5 Usznisi

- m59¢la (Motivation) 1HuiBn1sdnthwesyanalngendedegsle visdanszdu
nansmann Wil liffuslnainAmieanis (Needs) uazmeuausseenuilugULUUNgAnT I
AUSLNA

- 3505 (Perception) Wunszuiumsiiyanafinauazfuiteya

- m35eu3 (Learning) 1umsdsuudasnginssuidunaunannuszaunisaives
yara nsi3euivesyanaiiiiniu ioyanald¥udansedu (Stimulus) wazazifinnis
poUAuas (Response) Atnszdutiy

- euide (Belied umnuidediyanadndosgivasladmis dadunaunainnis
$u anUszaunsalluedn

nsdovesyanaldsudvinamainnszuaunisinaule 5 sznishe nnsgela

[

(Motivation) $u3 (Perception) n15i58u3 (Leamning) N15t38u3 (Learning) ANaLde (Belief)

A319300 13T wazame (2541) land1ifan1sitAsizvinginssuguilan
(Analyze consumer behavion) ufumsisensedumifeatu nginssunsdevienisly
yosffuslnalonsuiadnuazanudesnsuagngingsy Manuiivaglulinsginginssy
HUSLNA A 6Ws wag 1H FeUsznausie Who?, What?, Why?, Who?, When?, Where? ua
1H F3UsEnouss How? WieAumAneu 7 Usen1s wie 70s @9Usznaume Occupants,
Objects, Objectives, Organizations, Outlets and Operations Laasn15lY 7 Aol

AU 7 Amau 7 Usemisifgniunginssugusing
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AN (6 Ws Lige 1H)

AWRUTIABINTSSTU (705)

1.lnseglunanidming

(Who is in the target market?)

2.§uslnngonyls

(What does the consumer buy?)

3.ylugulnAdsde

(Why does the consumer buy?)

alasidusulunisendula

(When does the consumer buy?)

5.5UslnAlaln

(When does the consumer buy?)

6.5 uslnAeiilvu

(Where does the consumer buy?)

7.8uslnAeagdls

(How does the consumer buy?)

anwauznguimung (Occupants)

danguslaafein1ste (Objects) vivonmauU?
NAn A (Product)

ingUszasAlun1s@e (Objectives) Huslnate
LNDMDUAUDIAIUADINITN AU IINE LAY
MU tATIlAsUBNSNaaNTaTe el Jade

Meuen wazladuangaiuynng

¢ . . a
83AN17 (Organizations)UNuIMUaIYARRY
aa

N
(1)

(4)

nalunisanaulads Usenaunie

and

Yaa

(2) gilgviswa (3) dindulade

8 ()Y

LS4

25

e
4

e
D

Tonalunisde (Occasions)

wras (Outlets) ®3810919 (Channel)

v

nEuslnaluae

suneulunsindulado (Operations or buying
process) @sUsznausie (1) n1ssuilammse
AUADINIT  (2) NTAURINIOANABINT
(3) NMsUsELlluNangAngsy

(@) mssndulage (5) AuIANAENaINTTTe

WHUANULERINTSIY 7 AasiiieAum 7 Ameu 7 Ussmsifeanunginssugusiag

'
a

N

o

10 50 FURNANNY uazAe (2546)
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FigennaeaiuIgl FufedNdy wazane (2546) lina1afanseuIun1TnIg

[
v a

Anduladeveuslaa (buyer decision process) Usgnaumie 5 Funou fo

1. A9RTEUinDALABINIS (need recognition)

Fuilamsymiindstlamviernufesnisueinuies ATNLANANIYDIAN1ILAILTTSS
(actual state) YedusiazAULALAN1IEAUTISOUN (desired state) ANABINITONNTEHUIMN
densedunelu (internal stimuli) Wy AW ANNTEMIE ANNFBINSEa AR INAnsEiu
Aeuan (external stimuli) tasetguiu

2. mMsiagmdeya (information search)

£

Auslaaausasuteyalainvalyquuas Maundsyana (personal sources) LYy

Y

ASBUATY LIOU bUTIU LaInIflve (commercial sources) L3UNI5 LA NUNIIUYNE

[y

ATIMINY Wnasans15ale (public sources) 1Y #OLIAYU BIANTANATBIUIIAA UAZAN

ey

Uszaunised (experiential sources) LU N3AIUAL AFIE0U N3THALA s
3. msUsziiiunaien (alternative evaluation)
Juilaalddoyatnunvuseiliunsndn fusiisoglundunsinanfusifiden Tne
fuslaalaldnssuiunmsUssiiuieiisnssuiunadeilumsdoynaoumsal
4. mssinaulede (purchase decision)

AomuRdlage (intention) warn13Andulage (purchase decision) ¥eaRUILAADIY

'
Y

gnAunansheviruafvesidutarladmeanunsaifinialide siruafvosdu (attitudes
of others) 919ilalun1sinduladevesiuilna
5. anﬂiiMﬁﬁﬂmi%’a (post purchase behavior)
n1siaIsaIfeANduiussenineAuAIanTevesduslan (consumer’s
expectations) wazn155U3naHaUURNUY0EUA (product’s perceived performance) 1
duduuRauldmnitanuaands guslanazidniands SrduiufoRcnuldnuang
mandsEuslamvzsdannala srdumujiiaulaganiianuaianisuilanasidanysevivla

AuAnu
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JURUIUNTLTUIUNITUBUSTUNARN AU LA

ASTUIUNTYDUSUNARN ULV 31 5 TumaU Ap

%

N1339n (awareness) : §uslnastedndasiing uddunadeyaiieiundnsdo

Y

Y A

Anvaula (interest) : Quﬂmmaamﬁd’nmiLﬁ'mﬁumémﬁmsﬁ

nsUsEiuAN (evolution) : fuslaafiansannazassldndniueivielyl

Maneaes (tral) : fuslnanaasslinansusiluuimandnieeiiotiunsussifiuguaile
Usziuld

n3ueusu (adoption) : Juslnasndulalindnfamduniuvasldused

13 ATHEAILIN AsUsTIY nssinaula WEANTIY

AsEMIng Joya N19den Gp) PHINTTUD

A3

WA UAINLARITUADULUNTZUIUNISIDUSUNAR S U LA

a U s

7 1 1380 AUANANNY Lazane (2546)
a v a 1 a 1% 1 Yo a & a é’ 4 a

30 FuAANNY wavane (2546) lananalidn weRnssuvesnywdiinTusad
a . = Y 3 [ £ a o a v a
93413 (motive) 3ausetudu (drive) 1uaNUABINSANARUALIINNENIE Yl liyARaLAR
NOANTTULNONDUAUDIAIUADINITVBIAULDY  TIANABINITTVRUAazAUlidiauiy A
£ 1 I 1 a a a U oa 4 a a &£
ABIN1TUNBEINTUANNABINITNINTTINGT 10 AURNANY Lazane (2546) LAATUIIN
annEiaAsen LU ANUTINTEMEnRIaANa1UINUNeRENe LHuAuABINITNIeinInen
(psychological) LAnAINANUABINITNITHONTU (recognition) N138NEBY (esteem) #30N1T
[ 1% [ &fa . 4 ] 1 1 PN % o
Judveaninddu (belonging) Audasnisdiulugoraliuinnenazyslaliyanansevinly
PRt AnufInIsnatadudds deldsunisnszdueginiismesuinanufisaien
o o dl

yaraneufiasanuianelaliiuanusesnisidfgyngadududunsnnoude

AnudaInsiulasuauianals anudssnistufasnunasuaziiudinsziuliynaa

nenemasnuianelaliiuanudenisiidfynanaausioly 1919 WL AuianoyIn

v

(ANUABINITMNL) At liiaulasienuAadstiuaign (AnudeInisasn) vieludaenisen
099 NHaU vTelifensuwliudernAniugns (anudasnady) udlilonnudeinsudas iy

Tasuanufianelandifaziinnudanisluduaisusald
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wuIRALAZN U NEINUANNIND LR

ANUMLNVBIANIUTINDLT

WuNIU SYddineanu (2556) lalianuvanegvesanuisnelaliidn Wanela
weha $n voule uaziisla vuneds wela veouls

AanLaes (Kotler, 1977) lolianumsnguasdnin “audianela” Aeseduarudn
yosyaraiilunaniannsiUIsuliisunsinauveandndu audldidundenuils
Wnla Auanuaaviavesiiyana

\@lden waz (Lovelock & Wright, 2003) lalsinnumnunevesmin “anufiswela”

' ¥
a = a

w189 N1salaiinisdadulaniuanuveunazausiruafiiintdu Unseluniside

a LY 6

HandueivIeUfitemevauswoninduanvesrulan nuidediulvgagdndaiunguiini

& a o e a & 1 g a = & v o =2 =2
ﬂ’J']lliJuI‘i] TummgmmmNamﬂmsmwLﬂmumaumumaumiuﬂm FUUUAINIVUADIAINUNS

' [V 7]
a o w v a

o S ! v = a a
wolafdudaniieudidguin Neivaeanudtgnaaziuinsgiulunisuinisiifauag
mandsbilulasgudinounaziinduneunisusina asdinisdananisaldfiiinig n1sviing
Wiguigusnsgiu antduiasilunisasunisdadulameanuiianelaainnisideuiiey
= Y w a = i ] ¢ < Yee a ¢
Feonndaeiu I3 s (2542) na1vdt anuitanelaiduanuidnaeludslavesuyud
a1 A o X 5y i ] ~ U oa oA | Y U A A
Mldliwilouiu Yuedfivusazyanainvziinnumeavineiudmiladdasgndls fmeniwmsed

[

ANMUAILALINLAZ LIPS UNITABUAUDINILAILTANUNINDLAUIN LA MNP TINUTIUD1IRAN TS

Y Yy 1Y
v L% a o

= | ¢ & I a A v Yo P YRR =~ ' a P
vseliflanelailueggs Walilasunseevauswnunaanislieiduegivaanaslaliin
= A v
zdunusetioy

wiiAwnsines (Mcgregor, 1960) lananiasesainnuianaladndyiamisuinuagnig

o

aumunge X Ausinveuiiaynaunannsihau esanliveuiiazsdiosihau nnsisul
IéndnmsuFoaRemanandervuediimunliazdesgnadine Ssilausifinnamers
flagsirenu Fanaufuilunumadssdiedunssgdlalumsay widedurenumgud v
ausldlefiizveunanidesuansll fusudalonmalimnunlduanianusivinseuuar
Walomalimninldmuauguanuies daazfuitmafiagilieamsodusagaasiuls
PR 6?5@msUg’jﬂ’muﬁﬂwmsﬁﬁadﬂL“fJumamﬂ FeaonnanIiu 134 (Vroom, 1964) Alg
nanadeanufianelaluaeanis fenauinuasmsauiduiiu naie nsiauslddnlusiam
salusuvewny asinrruailuduuinsenisyauiug uazasfunauansliifiudenng
Aanelalunuvesnu wilunanaduiu siruadludiuaviagiansteniulinelasenissau

Hus lalguiu
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Fontiun Tunlnyad (2551) “aufianala” assiun1wdangwin “Satisfaction”
Fadlanuvinelaeniludn “seduanuidnlunisuindeddladanis” Feaunsadinun
AMUNLIgeantly 2 Anunuiede 1) Tuaunuieinglrtesiuanufianalaniaiiy

Netesiuanuianalavegna 2) anufanelalunuvesliuinig nuneiaauianela

Y a

YDIGNANRNLLLIANTILNNNIAAR FznuTionuvesruianalavesgnalu 2 de laun

QII a o ¢ ]

1. Anuuuey gadaduaaiunisainisdeidundn laglaliaaunuievesdiin

2

[ ' [
a = I A

“aunanalatdunaniinduiilo191nn1sUTLLTUAINLATU NMUNaIdnI1UNITINITYD

=

anunsadlagnunnsaindle”

'
a [ a [

2. anunuiefisafaduaaiunisaliisafuindesmuisnisandundn Tnglales
ANUNUIBU09A1IY “Arufienele 1una@ilAina nnnsUSEEUANSINTINL A 109
Uszaunsainaneegsiiiedestundnsusiniouinisludisssesiiamis” wieause
naalednogiamidein “anufionele wuedenisusziiuanuaiunsavesn1siiiaue
mﬁmﬁmsﬁﬁ%miﬁwLauamiu%miﬁmqf'ﬁ’umméfaqmamaqqﬂﬁ’]aﬂ’maLﬁaq”

uan i awn widleiug (2541) Iasud Aegdlailfiduwedosdionseduliyana
Waanuienela dmeiy 4 Usens Ae

1. Asgslafiduing (material inducement) e 13y Aswes wivan1iznianied

TAwngUsENaURaNTTUAn9Y

'
a

2. anwn1anefifiaUsisaun (desirable physical condition) fis dwandenlunis
UsznouRanITumAIee 6‘?@@14?@@%’%’@@Ehwfiqé’udaiﬁﬁmmmquma

3. nauseleviniegaund (ideal benefaction) nunedia Aesingqfiaussnudednis
VENIEER

4. wauszleun9dsau (association attractiveness) #uefy AMUANNUSAUNTI AT

o wal
UANBU
0

259UN FUNTUSZET (2556) ANULANFNNIANUIAUSTSUAUANUNINDTIVD S

54

PnviouNgIuIuIvId Fadlnusnisinudndusg19danazfead1lamuwanF19U9

Y

o = a o v o = ] A A a  a v a =
UNNDILNYIUTUNIYTIH ENYINUIMUTITUNLEANA LW@‘W‘US‘VIaﬂLﬁﬁJQﬂqiLSUWIQN@I nIVNIT

'
o a = b4

UfduiusseniegliuinisuasySuuinig dansliusnistudSeuaiiouinvieaiien 1053

Y

wazlavinisaeaulatneituanuiansalalun1ssuusnis den1susnisiusevivlalumiudn

Y a @ a a o Y ] a a 1 a 1 P
GUENEEI‘VI‘UiﬂWSQWQQSLU‘Nﬁﬂ‘V]‘V]"IIVi“LJﬂVI@QLV]EJ’W]&J"I%’]ﬂG]’NUSELWﬂLﬂﬂﬂ’J’mliﬂW%ﬂﬁ] bUBIN
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199z dannulinelavestnvieadieruun@andule

A159NAMUNIN TR

yayiSea vasdad (2539) IeliiruniiRedtuanufianelad anmenelavieviaued
wiotanaiduuiusssy Fafunisuanseaniireudrsdudou 3uduniseiniiaziinista
Vauaplelaense wedsegslsinuisauisafiasIannuiruailunissoy Sso1vazrle
Tnensinnnudnfiuresyaramantu winnufiswelafifveuaiisiiadae szdyana
maiu’LLammmﬁmLﬁumﬂm’miﬁﬂﬁLm?l’ﬁq 919111139AUARIALAA DY FIAIUARIA
\deuananintuldansssusivesmstarheluldlufouyniFes uasnsliauiissnsag

dmsvinasgiunsinenufianelatuiisReteluid

v & ad o aa ] v ya v
1. ﬂ’lﬂGULL‘U‘U?IEJiJmiJ LWUITNITINUAIULNTNANE I@EJ%“UEJELMNVILi’mmmﬂmm

e

a < v a < ~ ° v P a =
ANMUARLIAU LALEAIAINUAALAUAI I ULUUADUAINTLS AN UA IR Ul AL aannuddsy T4
A10INA9E 819980 IULAYINUAITUINIT ANFUNUS ai’aamwmaaﬁﬂiﬁﬂmu
WUUADUANYINNIUBY Y30U LAINTLANLAIINAITABULUUADUNINNNIATIENNITE
ayunasioly

2. msialasnisdunival LU ududesldimadanaznisaeguigagiauin
a :.II o ~ v = A (=S
faviuavthunddeyanlimewswasliluna
o aad & asav 1 | & adaq ° Yo & aa
3. M3Funn Iz ludsnlursswnsratewastduAsnldanunsatnlUliuasansid
et v °

Y a wa o Yo I3 A 1Y a wva o = < v v
Qﬂgummmm LLa%ﬂ\‘Wl']lﬂﬂU@QﬁﬂiﬂlﬂuaﬂgUﬁﬂqumqﬂUﬂ GZN'Jﬁ‘UNﬁQLﬂWQWLUu@E}QI“UF’nWN

Y

wengueggaarddudeddiannlunisdunaiiennnuiis

WUINNITIRAMUNIND laYRIGNAY

e J950wa (2547) wuamsnsTarnuiianelavesgnin

1. Amuninguszasdlyidaian idesnsiogdsuiuileysyloviosls

2. twmadadeiiogldinmnufianela Tnemstmundiiinasuuuvasaufisnels
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P
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0.052
384.16 AU =~ 400 AU

)
1l

IINNIAUIUAINGT LvLIATeINgUfiIeg Wiy 384.16 AU wasiiiomuazaan
Tunsiiudeya §3deddldngusiegnediuau 400 au
wiaedlafildlun1side

indostlefldlunsidonded

1. wuuasuniy (Questionnaire) LUUEBUAIN “WoRnTsutazAuianelaves
Unreafieruumiiieatuensivesuuwig NTNNUMIUAT” UTENBUMETBAINILLUY
A32988U18N15 (Check List) doA1auuuuyUszuaiA (Rating Scale) wuuvanan

(Close — ended Questions) wazkuuUaneia (Open — ended Questions) Fauvanonidu

(%
v a A o

4 pousatl 191w 39 Y8
noudl 1 Toyanluvesesimeunuuasuay $1uu 5 9o
1. e
2. NAUUTENAAUNIY
3. 91y

4. A1S5AN®WN

5. sela



a4

aeufl 2 MsAnwmgAnssuieafuemsingduuvitvestinviesiieauiund lu
NTANNUMIUAT T1UIU 9 Vo
aeufl 3 mMsAnwanufimelavesinveafisirnuunisrtuemsineiuum
A nganmamuas laednw 5 dudstelud duaoufiuasussenia fugunsaiuas
A309UTS AMUDMNTUALTANA AUFRNY UagFLNTUTANT $1uu 25 T
forududaudnvazvatsla fdmuaaidivninauizvesdiasy 5 sedu
(Likert, 1961) fig
5 vanefls Sanudfianeleszdusgiuinniiga
4 ey danunanelaszauszauun
3 medy  danwiswelaseduszauuiunany
2

=< IS = LY LY 4
NUYEN Nﬂ’J']JJWQWE]I"Ui%@U'ﬁS@UU@EJ

1 et danuianelaseduseauiosiian

NUWINITTIUTWALUUUN LA DI ALRA LA AU T UUNINTFIUYDINEY
lngldinaeianade Wesiuriudoyauasuantasnnuiuds avldasiuninferasssvnswus
seRuANUNanelaveslinva g IuIuBANLAo01TINETUUINIT NTUNNUNIUAT

sandu 5 sziu ngldgnsnisFuwinauninwessunsniaduy fsil

Amuniswesdunsniady - doyafifldrgean - Teyaiddwian
Fruutu
WUANINGAT = 5-1
5
A essunsmAty = 08

ntuthaun1swessunsaaty 0.8 madanasiussdusinannivuanisuda
Ay dastelull

ATLULLRAY 4.21 - 500  Medd ﬁmmﬁqwa"lﬁzﬁwmﬁqm

ATLULLAAY 3.01 — 420 wuneds  Sanufianelesesuin

ATLULLRAY 2.61 - 3.40 weRe  Senufenelaszauliunans

ATLULLAAY 1.81 — 260 muneds  Sanufisnelesesuiien

AzLULRAY 1.00 - 1.80 winefls  danuilanelaszdiutesiian



a5

ndadeAinaiiinadinisia 5 seduanuiianela Aeainseauanuiisnelatey
g esyauanuianelanniign Faznanesyiuinunnsinludiuveuaiodonisivy
soly
noudl 4 doiauewuzUatedn dmsunudeInIsvetinvisuieuIuInIRlunIY
= v oA o v o a [ v ) 1 %
ANufanelanIuduY NreinisiausiueIunsinsanenulululauasusulgdlvaenades

AUANNADINITVDILNYIDUNEN

1 o o A
N1363191AT09BUATATIVFIUANNINLATEND
A4 A = Y Jaaa v o A -1
wsesilenldlunsfinuaseliiisnisaiaeseanasmamniniaiadilonsdl
1. Anwdeganinienans unanu wazauideinestes ietluwuimidunisad
= A d‘l Qv
\AseeileLiian53dY
2. @53ansaunulAaLeIduNgAnIsuLasAURInelavelnvia eI uIuIYIa
a o a o~ A a v 4 o~ aw
NeatuemsingSuumin nsawmmuviuas ealunseukuiAnlunisainuaiedisnidy
3. duuvasunINaievu laueresENUITnw e dnusiiiovefwuyil wda
insunladsulseenutaiauauue
4. duasesilenldlun1sidulvinsinandiuazdiletnaiineitesdiuiy 5 vnu lag

MnuaRuaNlRveEnIIRanAkaz eIy nelainsfnwuTyyriquitadanse

v 9

(%
a | 0

WIBULYIN 7159989 SIAALNI9IBINS LUAININT09ANEN SIS T LAV UUNS 9191

| o [ Y A

Aduusiu wiadudBermnianiy N15ns9EeUANNRTIAIULLEN (Content Validity)

U o

lagn1smAisianuaenndsiuingusyadd (Index of Objective-ltem Congruence : 10C)

[y
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HANFLATIERTYATBILUUADUANY
Adelaiususudeyauazideyaluivseinneinuad waznaainnisiasen
Poya Wiaueluguuuun1IeUsEnouALTes

o (% LS 14 v

doydnualuazdenldlunisuananansliasizviveyaiinadl

N FGUGR VUIANGUAIDENS

X ETRInN Anade (Mean)

S.D. w8 ﬁi’lLﬁENLuummg’m (Standard Deviation)

t NN A1 (Independent Samples t-test)

F NUYE matanidlunsieseieuwUsusi (F-distribution)

MS  WuIens ARAEUBIHALINNAIA I IvBIAZILL (Mean of Squsres)
SS N1 NATINVDIAZUUULNAAIED

df  wnehs Anduvosrndudasy (Degree of Freedom)

P e ANULTyEAEYN19EaRA (Significance)

* nueds Sodfynnada sy .05

8% 1

foun 1 Nﬂﬂ’]‘ﬁLﬂiﬁ%%‘ll@gﬂﬂ’)ﬂl!ﬂﬂﬂ‘llaﬂﬁiﬁaﬁLL‘U‘UHE)‘UQ’]&I

Ansgnideyadinyang YiNaseilaen1skaNLNRIU (Frequency) UazmniAY

Jowa (Percentage) FaNanTIATIZVIToYARARIRID UL

A15197 1 IULAEAT DAL oYAAINYARAYRINABULUUADUNY FILUNALLNA

Ll uU(AL) foway
%18 206 51.50
OIS 194 48.50
39U 400 100.00

9105299 1 aziulainguimegsdulvgiumaris 91w 206 au Andusae

ar 51.50 uagtdunavdlediuiu 194 au Anduiosay 48.50 mua1AU
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A15197 3 IUULALANSPEALTOYAFIUUARAYBINABULUUABUNNY THUNATLYINDY

Y9818 UU(AY) Souaz
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40-49 U 38 9.50
17171 50 U 13 3.30
5 400 100.00

91NeN5°9% 3 azviruladinngusiegsauluglongszning 20-29 U 41w 223 Ay
a ) 124 ! S a 1 o/ A
Antlusegay 55.80 3898911 81858139 30-39 U Anlusegay 31.40 599a9U1F00"Y
5139 40-49 U 110w 38 Ay Andudesay 9.50 Aeun Aoe1gunndn 50 U $1uau 13 au
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U
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$30,001-$40,000 26 6.50
$40,001-$50,000 9 2.30
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Savay 24.30 589891178 $20,001-$30,000 311U 92 au Antdusesay 23.00 99a3U1AD

$30,001-$40,000 91U 26 AU Aclusasay 6.50 599891178 $50,001-560,000 311U 20
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Au Antdusaay 5.00 5998911AD 1NN $60,000 311U 19 AU AnkTuSesay 4.70 daun

A9 $40,001-$50,000 117U 9 AU AntuSeaz 2.30 MudIRU
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2-3 aSssel 167 41.80
a-5 dssted 34 8.40
1NN 5 adased 53 13.30
334 400 100.00

3110150199 6 azuldngudiedsdiulngngudiegrvAunisunviesiien
NFUNNUNIUAT 2-3 ASY 91U 167 AU Andudovaz 41.80 se3asun Aoassililunsausn
91w 146 au Andusasay 36.50 s8NNI 5 AsIEU §1uau 53 Au Andudeeas
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9nm15097 7 aziiuldnguiiegadlng idnlungunnumuasiesndn 5
U 164 AU AnduSesas 41.00 59917AD 5-10 Tu 31u7u 121 A Anvlusesas 30.30
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QUESTIONNAIRE

A BEHAVIOR AND SATISFACTION OF INTERNATIONAL TOURISTS TOWARD THAI STREET FOOD IN
BANGKOK METROPOLIS

Dear Respondents

| am studying for my Master’s degree in the Department of Tourism Recreation
Management, Faculty of Sport Science, Chulalongkorn University. This questionnaire aims to
examine “A BEHAVIOR AND SATISFACTION OF INTERNATIONAL TOURISTS TOWARD THAI STREET FOOD IN
BANGKOK METROPOLIS”.

Your response will be valuable to me and there are no right or wrong answers. | am

interested in your opinion. Thank you so much for your kindness and time.
This Questionnaire is divided into 4 parts. The total number of items is 39.
Part A: Personal Information is 5 items
Part B: Tourist behavior regarding Thai street food is 9 items
Part C: Tourist satisfaction with Thai street food is 25 items

Part D: Any comments or suggestions
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QUESTIONNAIRE

BANGKOK METROPOLIS

Py ~
L Sannee S
s

Directions : Please make a v mark in the parentheses O in front of the answer that begt

matches your opinions or fill out your information in the blanks. Protocol No. U%{/J}_’
e ; 23 JAN 2015

Bt 20 Dol inRseten ate of Approval ZZJAN.....
hpproval Expire Date.............. 2016

1. What is your gender? O Male O remale

2. Where is your primary residence located?

O Asean QO East Asia a Europe O Americas

3. What age group do you fall in?

U 20-29 years old 0 3039 years old U 2049 years old O over 50 years
old

4. What is the highest level of education you have completed?

a Up to High School O Bachelor’s degree U Master’s degree Q other

5. What is your annual household income in U.S. dollars? (Yearly)

O s100000rtess 10001520000 O $20,001-530000 O $30,001-$40,000
O sa0,001-550000 O $50,001-560,000 A Over $60,000
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= : 7//%\‘ v’;\ 513
(5 /’\\¥ ':P’rotocol No. 20*1}‘)'1'....-

0 ba—i:% 23 JAN 205
Part B: Tourist behavior regarding Thai street food \\\\ s e ApprovaIZZJAszﬁ,.

Approval Expire Date...
1. How many times have you been in Bangkok?

O Thisisthe first visit (1 2-3 Times Q 45Times [ More thans times

2. How many days do you intend to stay in Bangkok for your current trip?

O Less than 5 days Q 510 days a 1116 days O More than 16 days
3. The group | am traveling with consists of

O Just me, I’'m traveling alone a iam traveling with a group

Q iam traveling with my family a iam traveling with my significant other

4. What is the purpose of your trip?

3 Tourism O Business O Seminar/conference/meeting/training O other..
5. Do you enjoy Thai food? a Yes Q N

6. How many times have you eaten Thai street food in Bangkok?

O Thisis the first time [ 2-5 Times O 69 Times O 10 times or more

7. How much you spend per meal on Thai street food in Bangkok?

O Lowerthan 50 baht [ 51 - 100 baht O 101-150 baht
O 151-200 baht [ More than 200 baht
8. Have you eaten street food in other countries, not in Thailand? Q ves Q o

9. How do you make a decision for Thai street food? (Select more than one)
O Make your own decision a Suggestion by tour guide

O Make a decision by suggestion from friend [N ] By guide book information or Internet
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Date of Approval.......

Approval Explre Date., ZZJAN

: 4
Jovalst
23 AN205

16

LOCATION AND ATMOSPHERE Very Satisfied Neutral | Dissatisfied Very
Satisfied Dissatisfied
(5) (4) (3) (2) (1)
1. The food stall looks interesting.
2. The area around the food stall has a
pleasant appearance.
3. Waste was properly separated from the
food area.
4. The location is clean and well kept.
Trash was handled well.
5. The food stall is a convenient location.
EQUIPMENT AND INGREDIENTS Very Satisfied Neutral Dissatisfied Very
Satisfied Dissatisfied
(5) () (3) (2) (1)
1. The food stall was clean.
2. The food preparation area was clean.
3. The utensils were clean.
4. The equipment used to prepare the
food was clean.
5. The ingredients were safe.
FOOD AND TASTE Very Satisfied Neutral | Dissatisfied Very
Satisfied Dissatisfied
) (@) (3) 2 (1)

The food was tasty and flavorful.

The price charged was consistent with
the advertised price.

The quality of food was good.

The quality of food is suitable with the
price.

The food was presented in an

appetizing manner.
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Part D:

- 5
Seller Very Satisfied | Neutral | Dissatisfied Very
Satisfied Dissatisfied
(5) (4) (3) (2) (1)
1. The seller was neat.
2. The seller was clean.
3. The seller was friendly.
4. The seller used gloves or hair net.
5. _The seller had no visible open wounds.
SERVICE Very Satisfied Neutral Dissatisfied Very |
Satisfied Dissatisfied
(5) (4) (3) (2) (1)
1. Providing services with care (by showing
sympathy and understanding)
2. The service was efficient and timely.
3. Having service mind.
4. Having communication skills.
5. _ Providing knowledge of Tha
/ ,"; Protocol No. .......... 209'115’;_.
L: 23 JAN 205
Any comments or suggestions aﬂm of Apptoval
Wy 5 27 JAN 2016
N Approval Expire Date............ .. ...ceieronen.
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