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# # 5573573125 : MAJOR ARCHITECTURE

KEYWORDS: FACILITY MANAGEMENT / SUVARNABHUMI AIRPORT
SIRAVEE PRAMSUWAN: THE DEVELOPMENT OF FACILITY MANAGEMENT FROM 2549-
2557CASE STUDY : SUVARNABHUMI AIRPORT. ADVISOR: ASSOC. PROF. SARICH
CHOTIPANICH, Ph.D., 143 pp.

Suvarnabhumi Airport, Thailand’s national airport, was officially opened in 2006.
There are two main buildings with 563,000 square meters; Passenger Terminal and Concourse
Buildings A-G, which can accommodate 45 million passengers per year, are open 24/7 for
service. Suvarnabhumi Airport is managed by Airports of Thailand Public Company Limited
(AOT). The objective of this case study is to identify the development of the facility
management from 2006-2014.

This case study found that the facility management of Suvarnabhumi Airport has
two key functions: operation and maintenance. The operation function includes the Security
Department, Landside Operations Department, and the Rescue and Fire Fighting Department.
The maintenance function involves, the Electrical and Mechanical Department, and the
Airfield and Building Department. Also, this case study found that an area of 34,108 sg.m. in
the terminal building and concourse buildings were developed during the studied period
which resulted in the following: 14,844 sq.m. of passenger service areas, 14,373 sq.m. of
shared areas, 2,695 sqg.m. for restrooms, 1,146 sq.m. for government agencies, and 1,050
sg-m. for domestic and international departures. However, shops and the building’s system
and control rooms remained unchanged. The development of facility management took
place 3 times. Firstly, there was organization restructuring in 2007. This change also led to
the following two changes in scope of work which happened in 2009 and 2013, related to

organizational policies and developed usable areas of the building.

This case study proposes the executive management of all airports in Thailand
consider every factor creating changes within the airport and then reorganize the operating
structure to fit with the scope of work of the facility management. Also, renovation of the
buildings’ structure and functions to reach their fullest to best accommodate the passengers

is also recommended.

Department:  Architecture Student's Signature

Field of Study: Architecture Advisor's Signature

Academic Year: 2015
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Management)
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U3EM vhemaenulve n (), "enasusEnaunIsusIens W seuukasinfviieIniAe Tl nangns n1s

UURn1svinenn1Aeu (Airport Operations).”
13 Pitt, M., and others. Airport Facilities Management Alliances: Problems of Competition and Complexity.

Journal of Retail & Leisure Property 9 (May 2011).
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14 Wells, A., and Young, S. Airport Planning & Management. 5th ed. New York: McGraw - Hill, 2003.
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N15¥191N1A8U (Airport Authority)
AMEATINNITUIMITaUILTU (Airport Board) 50

HU3NIvioanu (City/County Commissioners)

Heuenisawndu (Airport Director)

HYIeRewIENsAUL T e MIRUAZNSUSINTIANS

(Assistant Director Finance and Administration)

| dg1mien1siheyaaa (Personnel Manager)

HYIegwIsnsaNdy
NIgINGLHULAEIAINTTH
(Assistant Director

Planning and Engineering)

A81wen eyl (Chief Accountant)

He1I8n15E e 1eANEEAIN
(Facilities Chief)

Henen1sihedunuinge
(Chief Purchasing Agent)

Henen1seUsEnduius
(Public Relations Manager)

e

qegwensauniueuiRnisvinenimey

(Assistant Director Operations)

o

NgMsgufuRnsiunnisiuy
(Chief - Airside Operations)

g

HYeEenen1sanNdy
HngUngasnm

(Assistant Director Maintenance)

o

nemstheufoRnisnaiuiu
(Chief — Landside Operations)

g

Henen1sihesnuanuUaensie
(Security Chief)

HE18N1SHe i1 1AY LA AULINGS
(Aircraft Rescue, Fire Fighting Chief)

(ﬁm: Wells, A, and Young, S., 2003)

Honensigamsiay

— A99NUn8ANNESAIN

(Building and Facilities Chief)

Hennensigauuiy
(Grounds Chief)

O8NS NI
(Vehicle Chief)
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