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# # 5584674728 : MAJOR COMMUNICATION ARTS
KEYWORDS: EXPOSURE / ATTITUDE / AUTOMOBILE / DRIVERS / DIGITAL / BOARD /
DIGITAL BOARD
TEERAWIT CHANKOWET: EXPOSURE AND ATTITUDE OF AUTOMOBILE DRIVERS
ON DIGITAL BOARD IN BANGKOK. ADVISOR: ASSOC. PROF. WORAWAN
ONGKRUTRAKSA, Ph.D., 74 pp.

The purpose of this research is to study exposure and attitude of automobile
drivers on digital board In Bangkok. This study employs quantitative methodology using
a survey with questionnaires to collect data from 400 samples who are automobile
drivers. Percentage, mean, standard deviation and Pearson’s product moment
correlation coefficients were calculated as statistical analysis tools using SPSS Program.
The objective are follows 1) to study exposure of automobile drivers in Bangkok. 2) to
study the level of attitude among automobile drivers in Bangkok. 3) to study the level
of recall among automobile drivers in Bangkok. 4) to study the relationship between

exposure and attitude of automobile drivers in Bangkok.
The results of this research are as follows
1. The exposure of automobile drivers overall was high.

2. The attitude of automobile drivers overall was negative witch is the irritation

from the level of light.
3. The recall of automobile drivers overall was low which from the avoidance.

4. The correlation between exposure and attitude was inverse with statistical

significance at 0.001

Field of Study: Communication Arts Student's Signature

Academic Year: 2016 Advisor's Signature
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Uszaun1sal ANNABINIS YIAUAR LavAIINTe AABAIUAIINIANTNAR dNINKINREY LAy
WARE 187 TINTEUIUNISIEeNaTT (Selective Process) NtUFeutaiiowasoinsos (Filter)

manslunsiUasurasmysdistiues lnenseuiun1sainaiusenaume Klapper (1960)

1. nisdeniiazilafundenisidenaula (Selective Exposure or
Selective Attention) f§uansiinazideniiovaulaviodaiuarsanunaslaunas
nils fannsnatduayuiinuafiiuifey wagnenerunandssansiifideonill
aonAdosiuANLANTuTesAULY Ins1znslafurnansiiliassesiuamiudils

nIoNAuARLANYDIIULY azNITInzANliaunan1@alanisendn
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Cognitive Dissonance quyuyo139zannizadituliaunailnenisiuaou
ViFUAR M3 MToNgANTIUNTLAAIBEN VTeARLRaNIaNIzYIATIAeAARDY
UANUARLALYBINY

Y A I

2. NSLABNSUSNIONITIAeNAAIIUNLIY (Selective Perception or

Y

[y [

Selective Interpretation) Waunnalasuansniilienaseiuigsuansaulaua
A3uansazdensuivseldenAaumingvasasuumuiAuAR Uszaunsal Ay

e AINABINTT AUnde U39gela an1IEN1931enTe wIean1IEnensually

3. nnsiienandn (Selective Retention) YAARESUATUILEIU Aziden
INVNVNIANTRINIZAIUNASINUANMUAULD AUABINIT WALVAUARYDINULDY

wazsinazauludiuveuilenvesaisiauesliaulavseluwiuse faiu n1siden
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Magandiuiainaziinmvgludunisdenauls wasidensuinidutuneuiiin
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UBNAINUU F8LUDT Wysusl Schramm (1973) dslananfsasrusznauniunumanaglunis

HonTUYNANTVRIRITUANST Aall
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n15UseLiulseleytveunians §5uansasualamninialsiiiensuaues
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ilegFuansilgivaaunnsineiu deuvinlydanuaulasineiu

NSANIVDIRTUAS maenauanInkInaeu ilvdauuandeiulunginssy
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AN5M190 U
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nnegraviaulaund denegluaniminaziurnanslaanimnunnsemissianieg
wazsUszamduda Jayaraniiguamnieingeussiiguaindnalusie
yaannn i linasen1sivdsunasinuai n1sldutd1ndsle uazngfinssy

VBIHTUAS
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o
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e lifiandAvyniuue

AUAR LTUFIAINUANINYDINITTULAEADUALDIRDAIST NSaeU12a15ALeNY
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Juraaudfvienniingsvarsurazauliegiounassurnaisegislnog1ands

Y

wossa uwazlaiualeayd  Merrill and Ralph L. Lowenstein, 1971 9198i9lu a5a1 Taan

(2541) leagudsladendunsmanduliiyaraidonitadurnans 4 Ussnsieiu fe
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Inadian aulutsdsneglnavisieannitganiuaiau Tumalsivanislyynil
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1 d' 4 (3 a ! (% 'Y 1 (% s wal 14

Tunguiedeassauasinsefiuunnalalaense usdnlidlenadeassaiugould

Tnense Aagsiund v deniasunu

Uszlovildaonvasnuies uywdnnauiinastanzuaisninazldinaslndu
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4. dnwnzanevesdomnaty fuasudazauty wlidnunsiuandaiuluni
91y Iwe SN Tlegende naeaauanIUAINYNIATYERILAzAIAY TIudd

NAUAR AUAIANIL 1871
LuAABNUKATLUALNDS McCombs and Becker (1979) lana13lid1 autslnsud1iansann

FUIATU WDNBUAUBIAUABINIS 4 USENS AD

1. iiedeanisiivgnisal (Surveillance) lngnisiinauanunioulmuasdannds

£% L4

139 30UsaaIndondavu Wearladviumanisel vivade uaziineslsluds
o v A P
dAyNAIT3

2. etrgluiseswaimsindula (Decision) lagianznisdnaulaluiesiiesiu
FinUszdriu malasuinasiuazyliupraaiuisaiivuaauiiuveny
1 ) 6 1 Y 14
foanT1dz seLgN1Talanes sousala

3. en1suaRgaunu (Discussion) Msilinfutnaisanfeuiavuaiunsainli

IS4 a o Y o L% o v v

yaradteyanavihlulddwiummeaeiugauls

4. iWeAIuAeIN1sidtusIu (Participation) Wesus wazidiutiuluivanisal

Anudulumegmiinliy

ANBUIAAVBIUNIVINTNNAIIUITIIH U LLamWLﬁuvLéfdwQ%Umiﬂfumlﬁﬁm%’w%a
d’lj = [l a o Y @ a o
aulaans eans visedansidnaweesnimnaauansly uansieaniinsnevauss and

= U ! ! U ! v a dd‘ ! dl U d‘ a U dy a
donsudnansuanananulululsazauy ‘EN&W]E]U{]V]U']?MI@ULﬂEJ’JﬂULi@Qﬂ']iLUﬂiUﬁ’ﬁu 27N

Aaa

wolnas DeFleur (1966) lananifisduusunsn (Intervening Variables) Aiignswa

lunsgurumsdaeansuiavuiugsuans Taeiuliiuinnansilalraruandeuiavuns

o = Y o

Asuansuaziianalaensiuil uslidadeursednilineatesiuiigSuansusazau Wy Jady
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NM9ININMazdIAY N9gidndnanon195uN1T9918151Ue wazviliiAanaluwiloudu
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NgufANULANENIEAI9YARa (Individual Differences Theory) Wunguf gl
Mgfuasutazautuiienuuandefiulunedninet wu Vieued ardes wagau

o vilsmnuaulalunisilesut e svsefn L g91an 9N e TULANAT

[

Mulagndanmsiugrufegliunguianuuandeseritdaanyanaiinal

1. uywdisfianuuandeiuinnluesduszneumadningdiuynng

2. ANUBANANTUNEIUTUNIDINANYULNWANANNINTINA WIDIINIUVDILA
avyAna wilagdmlnguaireunananuuandaiiinINNsiseus

ot & P ¢ ) a & @

3. wyedagnyuiisanigldanimnisalinenasidasuaudaiuwanseiuly

4. myFeuiduwindeuinlviiinviruai A1lley warAMUT NI TUANEAIE N
a a 1 d‘ 1 %
InInedyananianasiuly

1%

a1 o . Y ad v Aa o T
nounaudsnu (Social Categories Theory) nguiiinanliinuaranianumeiiugu
NNFIANARIEATINUILLAAINGFNTTUNITAOANTAA AR LAY LAENOANTIUNT
- A v a o v 1 Y] < v ° Y
doansilloun madndude mnuwelalude uavguidonslddesauiu WWusu dwmsy
v -«-&J 7 Ao o 5 14 1 [ = b IS ) -&J a
anvziiugIudruidfgytu loun seaunsfne s1ele 91T WeunA faun

978 LNA 18

1% 1 =

Nwin11uduiusni1edsan (Social Relation Theory) tlungquf#ilanaiafie

a

ﬂ’J’]ﬂJﬁiJWUﬁ‘i/lNﬁ\‘]mﬁu‘WJ’NNi‘Uﬁ’li Traurraduludenuluanwuzvesnauusund

9 9 <9 U

a

= 1 < LYY ya oAl a Y
vionquyiegd lnefinduusugidussfumnuduiuslnddalumjiteuain ey

U Y

$U viseaudnlunseunil uavdnsnavesnseuaiilies avildvsnasiedsuans

wnningunRegidadunguniainulnddeainaundosniinguwsn I13a1560) 7

losuandemasudnizgniviviedaulaeiidnsnavesngunseunnalunguidian
= v i d' d' !
WNsSNL waziieItaane wWu nMsndalanyaralziieyiasainlavanlalavun
d! A ] gj LY Y a a = A ! dl & Ya
nilanseliiy dnaglasudnsnaannnisusnwimeldanuiveuganselnada lae
answaninaden1slasurnasludnuusilisnsanit “evznavesynna” (Personal

Influence)
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A19135500 ASgnta (2542) narviniainaiiug lddrsedulainiy geud

(% s

Aanuduiusiuauidnindn Javeuleeiunsiliniuinaisvesyanaiuies sauluis

[

Uszaunsalkaganuaien1alszyng (N5ANw wie 81y va7) vedusasAuldudsuyans

Y

dusznauiunisiiuanadaunseuludiusieg Wi fin1sdne Insilasudeyaviians
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% CY Y

Aeatungasias Adlentafieziieiuilusesdl uazaunsadeulosprudimuaiudiiu

=3

anuandeuls wazausanazsgants $IUTINETEEAYAITUNNIINNT FINYIEINITE

o

AT duase Saumselanaladely wazdieUszmvuinAuiineIiungasas

X <

Tagluszaulainiy dnedumuunfeniauad anuAnviuludnaueange

o

Katz, Gurevith uag Haas (814l Severin and Tankard (1997) seydngsuansusazaulasy

[ ]

AOMEMANATDIAINABINITNIANINGT Uagn1adaay Tnsauisoaguld 5 Usedu ddgy

il

>e

1. AUABINITNINAIUAINS (cognitive need) lagilasuiialiianadann
1 v v v v < U
117815 Yeya Aus wazasenudlaluanudulyluday

2. ANUABINITNIINIUBISUA (Affective need) Tun1sasraainuianala
ALNARALNEY UALAIUFUVIIINNSIUATUHR

3. AnuAsINswEsuaswendnual (Personality integrative need) vaag3u
a15 WaWAsUaNsIINED WU d519ANNULTeRe Yreliinaudulale

Tvoua tgluniserauls FreasuasiaanIun

Y

[ s o [

4. ANAeINTITHANFNRUSAUdIAL (Social integrative need) LHUN1S
ARy Ansiauiiey AUNEITDITUATEUATINENBUALDIANUABINIT
lﬂldQl lﬂl 1 % 14 a 2%
FazelvunnaaINnn8198la

5. ANNUABINISTIITHNBUARNEAINUALASEA (Tension release need) 14U

S 7
A v a ¥

d I o ¥ a U
nsuanuilannaudnanlensiiniude iall nigyaun uinw (2541)
I uunmaliniudememnnanuninufianelavesdsuasudazauduy

Useihugeeafareluil
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1. nslasudeyarnans uagAuuzieing

2. msaneuddnlisilalunuies

3. maFeudifeaiudsauuazlanniig

a. leazldiiszaumsailumssiumndswguiuaudun

5. msumanandilasgisnsziuddluFesdinvomuiesuaziu

=

6. Mimdeatiuayuinnendrileundnioay

Y

(%
v

7. eaglivanuiiugiulunsinseduiusiugdu

8. Iileazynianssuduquumunsinsedusiusiugou

9. leaumudAnuuy “Feniieniu’ vided “iiousiumndsmguiuaudu’
10. iovaunilandymuazaiuianinadun

1. deovnuuuuslunsiuiudin

12. \ieUaniudesonsunl

13. \fiosiaa

14. waaUseainglaniriaduauinis

[ 7 '
v a 1 =)

FawwAangfun1slinsuansiu Guselevdlunisideaseilagnauiniiiodninas
a1115005UNgAEINUANNLANA 1B IMA TAUARz AL TUMS ol uTayaTansTIlasy
nsanenenuInddsansiiiuedad Fudefiansanegieneswindd asiuiinisdaiu

YasveInuliuarAeueleaiunlms vimuad uaznisuuRvesaume

LUIAALNEINUNAUAR

Y a . 3 a ada o w a = a a [
NAUAG (Attitude) L‘UuLL‘L!'JﬂmVIiJﬂ’J’]iJﬁ’]ﬂiUJJ’]ﬂLLU']ﬂW/iUQVI’]\“If\]G]’JVIEJ"I GNGEUST

[y

A5@0a1s wazdnmsldmdniuagtawnsrany aunsalasulamld  dnsunistrandetuanin

Y [

AUAR LU bwaUNIINsratevInulra Ui lAe el

151985 (Roger, 1978 : 208 - 209 913fisly aswed lasuziates (2533) lanaiids

£% [
v adu 1 v a

vimuai 1UudviiTe TypratufnkazEneglsiuauseutng dnguseduindeunaanau

3

a01un13ii199 Tag iruaRuuilsngiuunanaugeionsdnaianginssulusuanls
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Wruaddaduiissaunisufiaznevausssedain wasiiulifivesnsussiiuiisuansingeu
winldgeusoUszinunisUsziiula Tsdiotlunisdearsarsluynana (Interpersonal
Communication) MtdunansgnuuaInnssuans suaziinane wgAnssusely

Tstauidsn Rosenberg (1960) lalAinunungvesiaua@ i1 iruadlaeunfiund?

[

anunsefenudndunmsyeladenwiliilunisnevausiegrsanzianzasivaiiiniu

\ARLAD3T Howard H. Kendler (1963) na1331 iMUARNHNEAEA1I8AIUNTOUVDS
yanaluwdazyAna Nazhaninginssusanuilunsatvayunieesiuyana an1du

A01UNTAL 3D WUIAILAR

6 o o w o a

A1583 3. QA Good and Phi Delta Kappa. (1959) Tifdninaiuvesinuas 139
ViruaRronunson Nzuansoanludnvuzladnvasnis Mdunsadvayuniasdeniu

A01UN"IIUREN YAAR ViSOAlAY

20 o w

amauy Newcomb (1854) Tiddninauliin vimuaigediegluanizautduduiu
a v a = J o a Y] A e P
duandon a1auanseantunginssy Judululalu 2 dnvue fe dnvuzreunenseonisla &9
° Yy A o ! Ve Ya a o A A W P '
ilnnduAnauinlasauidnssinlnadindeiug viedndnwunis wanseenlusuainulyl

wola luveu Wnaends lisenlnadeu

s ! W a A e a & 4«
UBILLUUY LLBA 3414! Munn (1971) N80 NEAUAR AB m’mgaﬂLL@%@’JW@J?]@LMUV]QQQ@
o

Triedsves yara an1unisel andu uazdaiauelaglunisazyensunseufias dailnayinla

UARANTOUNILANIUTE 9B UALDIAIENGANTTURE AT UARAEA

3 WwesH, woa Wwesi waz 7 dameuy G. Murphy, L. Murphy et al. (1973) 1%
°o 1w a = = 1 = = | = a
ANUNNNEYRIAIVIFUARVINNEEY AuYeunIelitey fdlanelufidlaniupnataniaani

IRGENNNG

ALY @UIUUY (2512) nanna viruad 1duuednniniasi@ule wWasundasls

]

wazidu wiegala Nfvun weRnssy vesyana Nilsedwindewnsig o



26

o

nf gunsiadl (2531) nandla NaupdndeuleslufmgAnssuvesyanaii virund

YU

1. anuadududouresnuian vsen1sleaivesyanalag lun1siazasieniny

nieuaznsyhadadmilinulssaunisalvesunnaty Alasuin

' '
I a a

2. enulludeanagiiujisensedsladmislunenslunanavseluniafiseniu
Awnaeuazang

3. Tusnu weRnssy MueBs N13RSEU 1I9ANNTONTNIZADUALDS

29AUSLNOUVINAUAR

INANUNUIYVDINAUARAINANI FUUILA Bag L8UULYU (Zimbardo and Ebbesen, 1970

[

g1afislu wsiind ygdning (2531) lduunesrusznauvesinuafioaniuaiudssiny

Usznauluaie

1. 99AUTENOUNIAILAINAR (Cognitive Component) Fadunaunainnissuives

UAAa foAIURY UARAUIOMANITAIAINY dAnAuIANNlaaE 191U TRTaTLAR

Y a

ViruaRlun1ena Tuneeseiudin duaanssuslumeadlidile 15i5es eanld Aagdvimuad

[
&Y

I GERER

2. 83AUTENBUNIIAIUAIINSAN (Affective Component) 1uaninnisensuaif

'
= 1

Andulusuziyanagnsudiainddedmisdnsiveu auvigla aun Naziiaviauainfuwad

Talvou ldaun wieananiiu antenzidy Avzilviruan lun1nlls
9 Y Y Y

3. peAUsEnEUNIIULLALTLYBIn15NTE (Action Tendency Component) 1Hu

AANI9VDINITABUAUDINIoNITNTEYINTuMITlan1anileds sudunauiainesrlsenauaiuy

ANUARLATANIAN YosuARaTiadus endiegtluTeweInsisey d13INSeula3aAN

7 Bauuddile Seuwdayn AuwilduazdiSeunaenian atvayu duady Wuminee
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aviiu Weuiisseishiuwalivezliesndiieu resvaunt reesedudaduuazlison

ANTIUNEY

suuladn nshuaraiiviruafdedmilidslaseiu Allewnanyaaadanudile &
ANU3EN viseluwAuAnuAnssiuuLes
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£ ¥ 1

AItULAT druUsznaunieiuaiude Aus wieadnudile Faluladndy

v v fu

druusEnouTuiugIureiruAl kazdiulsenautiaviieitesduiusiuniuidnvesunna
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ISusvoAzAUTILLE

AMANYAILYDIIAUAR

Schiffman and Kanuk (1994) 1gl#anusuneienfudneasvessimuai (Attitude)

= Y o a a v A v a PN Y YY) A e a | =2
PN ﬂ'ﬂqMquL@ﬂQWLiﬂug LW@IW@JW@]Wﬂiiﬂimﬁ@@ﬂa@ﬂﬂllaﬂwmgV]WQWEﬂ?\] MiEJVLlIW\?

a1 a
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Y A =y 1 1 i a 1 | % a

AuliBes weolaveunenselinelaliveunesounadauieeds Wy asIEUA USN1TV0S

$1umn Dudu Wesandunaveanszuiunsmadnive) wasiruafldaunsadunaiule

lngnsaudfakanddtyananadfivezlsvieiiesls saty dumaed (2539) laagunmdanune

Y v

L% al dgj
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VBIUARZYAAD
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2. iauaddlddsiazduuainide wiluwsesinerdesiunissouinianisinaiy
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3. NAUARLIANUAZIUAINNNST NANNAD NENAIINTNNAUAR LALNATUNILEY NAUAR
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Huazdiauduamsauanns wazlilvdsuuuasiuiilasudinseduiuandieluiail
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Tasead1anauan

TAssa319vimuA@ (Structural model of attitudes) N13911ALTLaAIILENNUS
sEMIiALARLarngAnssy dniandnedlaasnslunalve@nwlfalaseasaveinua@ n1g
MUAdIUUTENBUUIVAUARLNDILOTUNENGRANTIUNAIUITAMINALIY HOU1AEd15IALUL0E
U Q‘:‘I o U 1 a o Q‘:‘I 1 > ‘:‘I U 1
AupfndAgyraleUsznis tnsudazlunaiviruafnuandaiunedfudiulsznoures
NAUARLAZION5TIdIUANY anllinsdansolanuduiudsenineiu lnusioazidenns

AWUsEnNaU 2

)

AmusEnaU 2 wandluinassnusenauiiaua@ 3 Usenns (Tricomponent attitude model)
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1. dauvasn21utd11a (Cognitive component) #11889 d@1unilsueslulnansa
Usgneou viruad 3 Usen1s Bauanstiamdnus (Knowledge) n133u3 (Perception) kagmany
\Weiie (Beliefs) FagjuslandveaiuAnvsedsladmils viadl Fnuuu waz Ay Schiffman

and Kanuk (2007) na17i1 dauvesenudladudiuysenaudiunsn Jaifeanuduasnis
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v val
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Y

v -1 ] Y ° A A . = =
VANYENAIUDYA AIUFULASHANTENUABNNTIUZFILNINUAAIULTBAD (Beliefs) Hananens
an1menuInla Jeazvieuarudianizedavesyana wazinsuseliufeituaufnrieds
gl Fehfen1snguslaaiiviaunfsodanis anaudfvesdmils viengAnssumnizogns

anihldnadnsianizagng

2. d9uva9A1UTAN (Affective component) viunetis d1uveslunaseAusznauy

viruad 3 Usgn1sdeagvioudsorsual(Emotion) n3eAu3an (Feeling) voeguslaailde
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A A
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3.847UV89INgANTIU (Conative component %38 Behavior %38 Doing) #1884
drunilsvedlunansdusznouriauaia Uszns Sasvieudinuuniasduniewwilduiiasd
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