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NARONG KHAMWIJIT: (COMMUNICATION MANAGEMENT PLANNING TO REDUCE
DISASTER-RELATED RISKS IN CHULALONGKORN UNIVERSITY. THESIS ADVISOR:

PROF. SUKANYA SUDBANTHAD 223 PP.

This research aims to study the composition, issues and important factors affecting
communication to reduce disaster-related risks in Chulalongkorn University communication management. It
is divided into two parts. The first part is a qualitative research using in-depth interviews of 20 people from 3
groups of teaching staff, officers and students. The second part is a quantitative study using survey method
with 511 samples. The data is analyzed using descriptive statistics and one-way analysis of variance with
SPSS program.

The result shows that most of the samples fit the category of boy scouts and risk tolerant people.
They are worried about safety and have their own way to cope with disasters. The appropriate
communication channel for this group is to provide the general information emphasized on dangers and
consequence of the disaster. Besides, the samples think that disaster comes from man made more than
natural causes traffic accidents, car accidents, stumble and fire, respectively. The lowest frequency disaster

is earthquake but is related as the highest level of disaster.

The university is recommended to use more than one communication channel to amplify user
ability to access the information by considering the popularity in media use. According to research, the
Internet is most popularly used among the three sample groups. Meanwhile, the university is addressed to
promote individual media, activities, poster and information board focusing on content about risks by using
the communication psychology in content creation. This would create awareness and stimulate risk reduction
communication behavior. Besides, there is some statistically significant difference between Faculties or

affiliations, age and experience and the average of risk communication behavior.

Field of Study........Comm

Academic Year:
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