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##57802112 22: MAJOR SPANISH

KEYWORD: INTERCULTURAL COMMUNICATION, CULTURAL DIFFERENCES IN EDUCATION,
COMMUNICATION BETWEEN SPANISH AND THAI, THAI STUDENTS, SPANISH TEACHERS

ZAHRAULNAN PHUMCHIJZARNAN: INTERCULTURAL COMMUNICATION BETWEEN
THAI STUDENTS AND SPANISH TEACHERS IN SPANISH LANGUAGE CLASSROOM IN
THAILAND. THESIS ADVISOR: ASSISTANT PROFESSOR NUNGHATALI
RANGPONSUMRIT, PH.D., 95 PP.

The present study aims to explore cultural differences between Thais and Spaniards in the
foreign language classroom with regards to expectations about formality, relationships between
teachers and students, expressiveness of teachers and students, and role of teachers and students in
the classroom, in order to identify the problems caused by cultural differences and then provide a
guideline for coping with those differences. In-depth interviews were conducted with fifty key
informants: forty undergraduate students majoring in Spanish: freshman, sophomore, junior and
senior, and ten Spanish teachers at the same universities. The results indicate major differences in
relation to formality, expressiveness, expectations about student’s role, and characteristics of good
student. In general, Thai students are more formal than Spanish teachers; therefore, students are
afraid to ask questions when they don’t understand and are afraid to express disagreement or point
out teachers’ mistakes. With regards to expressiveness, Spanish teachers are more expressive than
Thai students. Spanish teachers show their emotions through voice, facial expressions and gestures,
which are sometimes misinterpreted and make Thai students unhappy. Thai students are generally
reserved and are found to smile at all times, which can be difficult to understand to Spanish teachers.
Spanish teachers expect students to express their opinions and ask questions, whereas most Thai
students tend to remain silent. As for characteristics of good student, the top value mentioned by
Thai students is respect for teacher. Spanish teachers, on the other hand, consider this value the
least important and expect to be treated as equals by the students. The top value mentioned by
Spanish teachers are being curious and asking questions whereas Thai students consider this value
to be the least important. In conclusion, students and teachers should find ways to manage cultural
differences and should not judge those who behave differently based on their own cultural standard.
This study helps identify the underlying communication problems in the foreign language
classroom. It is hoped that the findings of this study will help both teachers and students from
different cultures have a better understanding of each other’ s culture and thus reduce the

misunderstandings and conflicts.
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Preguntas para profesores espafioles

1. Sexo Mujer Hombre
2. Edad anos
3. Formacion Académica Licenciatura Master Doctorado

4. Especialidad

5. Periodo que ha residido en Tailandia __ afio(s) _ mes(es)

6. Periodo que ha ensefiado el idioma espaiiol en la presente Universidad
__afo(s) mes(es)

7. Ademas de Espafia, senala los paises que en los cuales ha residido antes de

trasladarse a Tailandia

Diferencias en generales

8. (Cual es la diferencia entre el ambiente de la clase en Tailandia y en Espafia?

9. (Cuadles son las diferencias entre alumnos tailandeses y alumnos espafioles?

10. ;Segun tu experiencia, cuales son los problemas que has encontrado en la
ensefianza impartida hacia los alumnos tailandeses a causa del choque cultural?

11. ;Qué es lo interesante del sistema educativo del centro donde trabajas?



Las preguntas relacionadas con la teoria de las dimensiones culturales

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

- La formalidad

(De qué manera el profesor tiene influencia en la forma de expresarse y
comunicarse de los alumnos?

(Piensas que el alumno debe preguntar en la clase o no? ;y cudndo deberia

preguntar?
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(Como te sientes cuando el alumno duda o critica a lo que ensefias y explicas?

(Como te sientes cuando el alumno llega tarde a clase? ;Y por qué te sientes
asi? jcuantos minutos consideras tarde para ti, 3-5 minutos, 10 minutos o 15
minutos? ;cuales el tiempo maximo que te da a los alumnos tailandeses para
llegar a clase?

(Qué haces cuando el alumno no entrega las tareas a tiempo? ;A partir de

cuando se considera fuera de plazo?

- Relacion entre profesor y alumno
(Como debe ser la relacion ideal entre el profesor y el alumno tanto fuera y

como dentro del aula? ;Y cémo es esta relacion en la realidad?

- Papel de profesor y alumno

(Qué papel debe tener el profesor en la clase?

En tu opinidn, ;qué papel debe tener el alumno en la clase?

Las mejores cualidades de un buen alumno para ti SON........ccccevevereerienienneenne.

En tu opinion, ;cudl es la apariencia que debe tener un buen profesor?

Las mejores cualidades de un profesor para ti SON.........ccceecveeevieerviveesiieesneeennn



23.

24.

25.

26.

27.
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- Expresividad de profesor y alumno

(Cuales son los comportamientos de los alumnos tailandeses que no te gustan?
(Cambias tu metodologia de ensefianza si son alumnos tailandeses?

(Qué haces cuando el alumno no puede dar respuesta o responde
incorrectamente a tu pregunta?

(Como te expresas cuando el alumno no hace los deberes?

(Cuales son las diferencias en la expresion de las emociones entre los alumnos

tailandeses y espafioles?
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