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## 4377816036 : MAJOR NURSING ADMINISTRATION
KEY WORD :JOB ENRICHMENT / ORGANIZATIONAL LOYALTY / STAFF NURSES
PACHARIN RODPAYAN : RELATIONSHIPS BETWEEN PERSONAL FACTORS, JOB
ENRICHMENT AND ORGANIZATIONAL LOYALTY OF STAFF NURSES IN
HOSPITALS UNDER THE JURISDICTION OF THE MINISTRY OF DEFENSE.
THESIS ADVISOR : ASSOC. PROF. POLICE MAJOR PAUNGPHEN CHOONHAPRAN,
Ph.D.
95 pp. ISBN 974-17-2129-3
The purposes of this research were to study organizational loyalty of staff
nurses and the relationships between personal factors, job enrichment and organizational loyalty of
staff nurses in hospitals under the jurisdiction of the Ministry of Defense. The sample consisted of
338 staff nurses selected by multi stage sampling. The research instruments were job enrichment
questionnaire and organizational loyalty questionnaire. These instruments were tested for their
validity and the reliability coefficient of the two questionnaires were .93 and .91 respectively. The

data were analyzed by mean, standard deviation, Pearson 's Product Moment Correlation and the

Contingency Coefficient.

The major findings were as follows :

1.  The organizational loyalty of staff nurses as overall was at the high level.
(X =4.04) In the aspects of never publicly criticized the organization, defending the organization
when other employees and outsiders criticized it, showing pride when representing the organization
in public and giving positive information of the organization were at-the-high level. ()_( =4.25,4.23,
3.98, 3.84 respectively)

2. There. were no relationships -between age, status, tenure, education and
organizational loyalty of staff nurses.

3. Job enrichment was positively related to the organizational loyalty at the

middle level (r = .69) and significantly at the .01 level.

Field of study Nursing Administration Student’s signature

Academic year 2002 Advisor’s signature
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