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Petitien fer redress ef grievances is designed te guarantee
fairness and security in civil service accerding te the principle of
persennel administratien relying heavily en merit and geed relatienship
and understanding between the supervisers and their suberdinates.
Accerding te the field research, civil servants in general are still
d® net aware of and appreciate law on grievances as te what can be
petitiened, hew te ds and what precess should be taken,

Petitien fer redress ef grievances is not popular ameng civil
servants, theugh the right fer grievances has leng been legally
recegnized, because of the uncertainty ef legal previsiens and the
legal limitatien en the scepe ef permissible petitien, i.e. petitien
against discretien is mnet permitted, Therefore, the law en petitien
sheuld be amended and estended to cover petitien against the super-
visers' abuse of discretien., The supervisers' bad attitude tewards
their suberdinates' petitien fer redress of grievances sheuld alse

" be impreved se that the law en grievances be effectively and
efficiently applicable in the civil administratien,
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